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JEKIIA-1. MPEAMET KOH®JIKTOJOILL. MOHATTSA I TUIOJOILA
KOH®JIIKTY.

ILIAH JIEKIII:
* 1. O0G'exT Ta npenMeT KOHDIIKTY.
* 2. 0OO0'ekT Ta npeaAMET KOHQIIKTOJIOT1].
* 3. Tumonorist KOHMIIKTY.
META: 3arajbHi ysiBJeHHS NP0 NpeAMeT BUBYEHHS.

3AB/IAHHAA:
* 1. Chopmysatu ysBieHHS PO KOHQIIKT.
* 2. CdopmyBatu yaBIE€HHS PO IpeaMET KOHPIIKTONOT1].
* 3. O3HaitoMuTHCA 3 MIIXOJAMH I[0JI0 TUIIOJIOT1i KOHDIIKTY.

BCTYII

HeoOxigHoto mepeaymMoBo0 Oyab-SIKOTO JOCHIDKCHHS € BHU3HAYCHHS MOTO
OCHOBHHUX TIOHSATH, PO3pOOKa TMOHATIMHOTO amapara. [loHATTS, Kateropii, sk
BIJIOMO, € OCHOBHHUMH (opMaMH MHCJICHHS, 3 SKHX CKJIaaloThCs Bl 1HIII
HaWBaXJIUBIIII Horo GopMU - Cy/DKeHHS i yMOBUBOAU. [IoHATTS 1 KaTeropii - 1Bl
dbopMu MUCJIEHHS, OJM3bKI 3a CBOIM 3MICTOM, 1 iX, TOMY, 4acCTO BXXHMBAaIOTh SK
CUHOHIMH. AJie 1HOJI TiJ KaTEropisiMU PO3YMIIOTb OCHOGHI, pOO08i, NOYAMKOSI
NOHAMMA, KIIOYO08L MOMEHMU, 8Y3/IU 6 NPOYEC NIZHAHHA.

O3HakaMy MOHATTSA SIK (OPMU MUCIIEHHS € HOro:

* - CTAJICTh;
* - TOYHICTE,
* - 3arajbHICTb.

[Ipu po3ruisizii TOHSTTS BAPTO PO3PI3HATH HACTYITHI MOMEHTH: TIOHSTTS K aKT
MHUCIICHHS ¥ TIpeJIMET TOHATTS, HE 3aJIC)KHUHN BiJl MUCIICHHS 00'eKT. BapTo Takox
ypaxoByBaTH, MI0 ICHYIOTb aOCTpakTHI, abo 3arajbHl, TMOHATTA W TOHATTA
OJIMHUYHI, a00 1HAMBIAyanbHI. [loTpiOHO TakoXX MaTH Ha yBasi, IO MHUCJICHHS 3a
JIOTIOMOTOI0 TIOHSTh, BKJIIOYAIOYM TaKOX IIOHATTS 1HIWBiAyajdbHi, 3 OUIBII
3MICTOBHHUM, HIK CHOTJISAaHHS, OCKIJIbKA BOHO JO3BOJISIE TIMOIIE MPOHUKATU B
spuiie. ToMy HayKoBe Mi3HAHHS HE MOXe O0IMTHCS 0€3 MOHSATIHHOTO MHCIJICHHS.
[lonsTiiiHMi amapaT, Ha KU CMpaeTbes Oynb-siKa HayKa, CTAHOBUTH K OM i
KapKac, «ajlMa3Hy Mepexy». Y Miil JeKuli MNpPONOHYEThCS KOPOTKUN OIHUC
CYKYNHOCTI TIOHSITh, $IKI BHMKOPHUCTAa€ HaykKa PO KOHQJIIKT; IXHS JeTaiabHa
XapaKTEePUCTHKA TTAETHCS B HACTYITHHX JICKITISIX.

1. O0'exT Ta MpeAMeT KOHQJIIKTY.
CyKyIHICTh TOHSATH KOH(MIIIKTOJOTIT YMOBHO MOYKHA TIOJIJTUTH HAa HACTYITHI

IpyIu:

* - CTPYKTypa KOHQUIIKTY,
. - IMHAMIKA KOH(JIIKTY,
* - po3B'sa3aHHs KOHQUIIKTY (IpaBJiHHA KOHPIIKTOM),

* - THIOJIOTiSl KOH(MIIKTIB,



CyKynHICTh IIMX TOHSATH PO3KPUBAE SIK O0'€KT, TaKk 1 MpeaMeT HAyKd Mpo
KOH(QIIKT. Po3rissHemMo 3a3Ha4eH1 YOTUPU TPYIIH MOHSTh.

Cmpykmypa kongnixmy. I1i1 cTpyKTypo10 Oy/ib-IKOTO 00'€KTY PO3YyMIETHCS
CYKYIHICTh MOT0 YacCTHH, €JIEMEHTIB 1 3B'A3KIB, BIJHOCHH MIX HHMH, IO
3a0€31euyoTh HOTro HUIICHICTh. OCHOBHUMHU €JIEMEHTaMU KOH(MIIIKTHOT B3a€MOJI1i
€:

* - 00'exkT KOHIIIKTY,

* - YYaCHUKHU KOHQJIKTY,

* - comiajgbHe cepeloBHINEe, YMOBH KOH(IIKTY,

* -cy0'ekTHBHe CIPUMHATTHA KOHQIIKTY i HOro 0cOOMCTICHI eJIeMeHTH.

00'ekm kou@aikmy. Ycsakuii KOH(IIIKT Ma€ CBOIO MPUYWHY, BUHHKAE 13
NPUBOJY HEOOXIAHOCTI 3aJ0BOJICHHS AKOi-HEOynb moTpedbu. Ta MIHHICTH, MIO
3/1aTHA 3aJ0BOJIBHUTH 1[I0 OTpeOy i Yepe3 OBOJIOIHHS SAKOI BUHHKAE KOH(DIIIKT,
1 € fioro 06'ekmom. O0'ekTOM KOH(DIIKTY MOKYTh BUCTYIIATH I[IHHOCTI:

* - MaTepialibHi;
* - CcoIlajbHi;
* - IyXOBHI.
Yuacnuxamu konghnikmy Moxytb OyTH:
* - OKpeMi IHJAMBIIN;COIIaIbHI TPYIIH;
* - oprasizarmii;
* - IepXkaBu;
. - KoaiIii Jepxas.

['onoBHUMHM ydYacHMKaMU KOH(IIKTY € TPOTUIII0Yl CTOpPOHU  abo
CYNIpOTUBHUKH. BoHM yTBOpATh cTpukeHb KoHGmikry. Ilpu Buxomi 13
npotudopcTBa Xxo4ya O ONHIET 3 TOJOBHUX CTOPIH KOHQIIKT MPUIUHSAETHCS.
3aJIe’)KHO BIJI XapakTepy LMX CTOPIH KOH(IIKTH MOXYTh OyTH MiAPO3IUICHI Ha
YOTHPHU THIIH:

* - gHympiocoOucmicHuil, Py IKOMY OJIUH aCIeKT 0COOMCTOCTI MIPOTUCTOITh
IHIIIOMY i1 aCTeKTy; TaKuil KOH(MIIKT, TEPEKUTHH 1IEKCTIPIBCHKUM [ amieTom;

* - midcocoducmicnuil, IpU SKOMY OJTHa OCOOMCTICTh MPOTUCTOITh THITUHN, K
e Mae micie B moBicti ['orons «Sx mocBapwmmcs IBan IBaHoBuu 13 IBaHOM
HukudopoBuuem»;

* - KOH@AIKm muny ocodoucmicmev - 2pyna, SCKpaBUM 3pa3OK sKOIO
npeacTaBieHuit ['puboenoBum y roro m'eci «I'opi BiJ po3ymy»;

* - 1 HapewTl, KOH@aiKm 2pyna - 2pyna, HOCISIMH SIKOTO MOXKYTb OyTH SIK
MaJi, TaK 1 OUIbIII COIlaibH1 YTBOPEHHS, HAIPUKIIA/, Hallli, KJIACH, IEPKABH.

KpiM roioBHUX CTOpIH KOH(MIIKTY MOXKYTh OyTH ¥ [HIII HOTO y4acHUKH, SIKI
rpalTh y HbOMY Jpyropsandi poui. Lli poni MoxyTh OyTH SIK ICTOTHUMH, TakK 1
MajJO3HAYMMHUMH, aX JI0 POJied TaK 3BaHUX «IojAe 3 1opow». Posi yyacHuUKIB
KOH(DJIIKTY HEOMHAKOBI. BOHU pO3PI3HAIOTHCS SK 13 COINOJIOTIYHOI, TakK 1 13
MICUXOJIOTIYHOT TOUOK 30DY.

I3 couionoziunoi mouxku 30py BOHU MOXYTb ICTOTHO PO3PI3HSATHUCS IO CBOIN
COIMAJIbHIM 3HAYMMOCTI, CHJI, BIUIMBY, II0 OCOOJIMBO SICKPABO BUSIBIISIETHCS TPH
31ITKHEHHI OKPEMOi1 OCOOMCTOCTI 3 JIepKaBor0. 3BUYAITHO, Y KOH(IIIKTI TAKOTO POIy
CIJIM YYacHUKIB JaJeKo HEepiBHI, MpO M0 CBiAYaTH Tpariydi Aol



«(IHAKOMUCJISIYMX», [0 AaKTUBHO BUCTYMalud TPOTH PansHCbKOi 1epikaBwu.
[TomiOHuK CymMHUN JOCBIA MarOTh ¥ 1HIN Jep)KaBU TaK 3BaHOI €MOXHU
totamitapusmy. lle Himewumna, Icmanisa, Itamis, Pymynis, Ilonsina, ®paniris,
Kuraii, CIIIA (momroBanHsa Ha BigboM) Ta 1H. [lo cBOi#l comianbpHIM 3HAYUMOCTI
pOJIi YYaCHHKIB KOH(DIIIKTY pO3TAIlIOBYIOTHCS B HACTYITHOMY TOPSI/IKY:

. - OKpeMi iHJAuBIAH, 110 BUCTYNAIOTH Bi/l BJJACHOIO iMeHi;
* - OKpeMi KOJIEKTUBH;

* - couiajJbHI BepCTBH;

* - Iep:KaBa.

OpHak 3HAYUMICTH, BIUIMB YYaCHHUKIB KOH(DIIIKTY HE 3aBKIHM BiIMOBITAIOTH
3a3HaueHIN MOCIIIOBHOCTI. SIK CBITUUTH iICTOPIs, POJIb OKPEMHUX OCOOHCTOCTEH He
TIIBKKA B JKUTTI OKPEMHUX Oprasizaifiil i rpym, ajge i y A0isIX LUTUX HapoMdiB 1
JIepKaB MOKe OYTH JIy>Ke BEITHKA.

HeoanakoBa poJib OKpeMHX YYaCHUKIB KOHQIIIKTY ¥ 13 HCUX0102IUHOT MOYKU
30py; MOJI0 IIOTO BOHA MOKE OyTH I1JTHECEHOIO HABITh T€POTUYHOIO a MOXKE OYTH U
NPUHU3IUBOIO, HenmpuBaOiMBo0. KoXXeH y4YacHHUK MOXKE KepyBaTHCS B XOJl
PO3BUTKY MPOTHUOOPCTBA CBOIMH MOTHMBAMHM, LIJISIMU, 1HTEPECAMH, LIHHOCTAMU M
ycTaHOBKaMH. SIK colliajibHa 3HAYUMICTh YYaCHHUKIB, TaK ¥ iXHI IJ1l, YCTAaHOBKHU
MPOSIBIISIIOTECA OCOOJIMBO YITKO JIUIIE TOJI, KOJU KOH(IIKT JOCATa€E BUCOKOTO
cTyrneHs: po3BuUTKy. Came B IIell 4yac HACTyIla€ «MOMEHT ICTUHU» Y PO3BHUTKY
KOH(ITIKTY, 3'ICOBYETHCS, XTO € XTO CepeJl MOro YYaCHHUKIB.

Ane KpiM y4YacHHKIB KOH(JIKTY, CYKYIHICTh SIKUX CTaHOBUTH SIK OM HOro
MIKPOCEPENIOBHILE, BAXKIIMBY, a 1HOJII i BUpIIAJIbHY POJIb Y IOTO PO3BUTKY rpae i
MaKpOCEPENOBHUILE, TI KOHKPETHO-ICTOPUYHI COLIAIBHO-TICUXOJIOTIYHI YMOBH, Y
SAKUX BiH po3ropTaerbcs. [IOHITTSAM COLIANIBLHOTO CEPEIOBUINA BU3HAYAETHCA TOU
IPYHT, Ha SKOMY BHHHUKA€ W PO3BUBAETHCS KOH(IIIKT. Y 1€ TIOHATTS BKIIOYAETHCS
HE TUIbKM HaWOrkue, ajne i jajieke, OUIbII MUPOKE OTOYCHHSI KOH(IIKTYHOUHMX
CTOpIH, T1 COIlaJIbHI I'PYIH, O SKUX BOHU HaJeXaTh, HAIllOHAJILHI a00 KJIacoBi, a
TaKOX CYCIUIBCTBO B IIJIOMY.

Xapaktep KOH(QUIKTY 3aJie’KUTh HE TUIBKU BiJ OO0'€KTUBHUX yYMOB y JaHId
KpaiHi, BeJMKiil abo Maiil rpyii, ane i BiJ Cy0'€KTUBHOTO CIPUUHATTS ab0o oOpazy
KOH(JIIKTY, IO CTBOPIOETHCS y OKpeMux oci6 abo Tpym, 3alisHUX Yy JaHId
koHpikTHIN cutyarttii. [leit o6pa3 abo cipuiHATTS HEe 00OB'SI3KOBO BIAMOBIIAIOTH
peaqbHOMYy CTaHy chpaB, cuTyarli. L1 00pa3u, cipulHATTS JroAed MOXYTh OyTH
TPHOX BU/IIB:

* - yABJICHHS PO caMMX cede;

* - CHPUUHATTHA iHIIUX YYACHUKIB KOH(VIIKTY;

* - XapakTep 30BHIIIHBOI0 CEpPeJOBHMINA, Y $SKOMY PO3rOPTAETHCH
KOH(IIKT.

Came 111 oOpas3u, imeanbHI KapTUHU KOH(IIIKTHOI CHUTyallli, a He cama
00'€eKTHBHA PEaJIbHICTh € 0€3IM0CePETHBOI0 OCHOBOIO MTOBOKEHHS KOH(IIIKTAHTIB.
3BuYaitHO, y IJIoMy Il 00pa3u ¥ KapTUHU TOPOKYIOTHCS 00'€KTHBHOIO
peanpHicTIO. OnHAK, K ToMITHB e IMManyin Kaat (Himenskuii dinocod), Hare
Mi3HaHHSA B1I0MBa€ HE TIIbKU 00'€KTUBHY NMPUPOAY, aje il MICTUTh y cOO1 B SIKOCTI
CBO€1 HEBIA'€MHOT CKJIQJOBOI YaCTHHHU M Hally BJIACHY JIOACHKY Hpupony. Tomy



BIIHOCMHU MDK HAIlMMHU o0Opa3aMu W PEaNbHICTIO YK€ CKJIagHI W HE TUIbKH
HIKOJIM 1l MOBHICTIO HE BIJIMOBIIAIOTh, ajie¢ ¥ MOXKYTh 13 HEHO JOCUTH CEPHO3HO
PO3XOAMTHCS, IO CIYKUTH 1€ OJHUM i3 JKepen KoHQikTiB. [Ipu mipomy BapTo
MaTH Ha yBasi, mo Akl 0 He Oynm Hamr oOpas3u, CHPUHUHATTS, YSBJICHHS PO
KOH(IIKTHY CHUTYyallilo, KOH(IIKT BCE-TaKM HE IIOYHEThCSA, IIOKHM BOHU HE
peanizyloTbcsl 'y BIANOBIAHUX 0O0ONUIbHUX MisiX. OO0'€eKTUBHI W Cy0'€KTUBHI
NPUYMHN KOH(IIIKTY, 110 BUHUKAIOTH SK Ha MOro OJMIKHIX, TaK 1 Ha JaJCKHUX
MiACTynaxX, a TaKOX CKJIaJ yYaCHUKIB BHU3HAYAIOTHh 1 HAOIp MOMKIMBUX CIIOCOOIB
T, oBOKEHHS CTOPiH. OCKUTBKH KOXKHA JIisl OJHOTO 3 YYaCHHUKIB KOHQIIKTY
BUKJIMKA€ BIAMOBIIHY MPOTH/Ii10, BOHU BIUIMBAIOTH OJMH Ha OJTHOTO, B3a€MOIIIOTb.

[Tepepo3noniyi THUMYACOBUX, TPOCTOPOBHUX 1 CHCTEMHUX TPAHUIL KOHPIIKTY €
BOKJIMBOIO  TIEPEIYMOBOIO  YCIIIIHOTO  PETYJIIOBAaHHS, 3aro0iraHHs  HOTo
JNECTPYKTHBHOTO pe3yibTaTy. BuspiBanHs mnpuyuH, QOpMyBaHHS CKJIaIy
YYaCHHUKIB KOH(IIKTY, 1XHS B3aeMojis i Tol abo IHIIMN pe3ynbTaT KOHOIIKTY
noTpeOyroTh 4yacy. ToMy BCSKUN peanbHUl KOH(MIIKT MpPENCTaBiisie COO0I0 HE
OJIHOPA30BUH aKT, a MPOIIEC, HEPIAKO JOCUTh TPUBAIMI. Y 3B'A3KY 13 IUM aHAII3
KOH(JIIKTY MPHUITyCKAa€ HE TUIBKM PO3TJs] HOro CTPYKTYpH, CTaTHKH, aje H
JOCITIJIKEHHS JUHAMIKH, CTaJIii 1 eTamiB HOTO PO3BUTKY.

2. O0'exT Ta mpeamMeT KOHPIIKTOJIOTII.

Bynb-sixkuii KOHQIIKT - 11€ 3aBXAU B3a€MOJis collayibHUX CyO'ekTiB. OHAK HE
BCAKa B3aeMoJia € KoH(paikToM. Tawm, e HeMae mpoTuOOpCTBA, BIACYTHI TOCTpl
OPOTUPIYYs], IO CYNPOBOKYIOTbCS HETATUBHUMH €MOILISIMH, TaM HeMae M
KoH(piKTY. Jlo Takux B3aeMOAIN CTaBIATHCS BIAHOCUHU TOBApHCHKOTO,
JIPYXHBOTO CIIBPOOITHUITBA, JIOOOBHI BIJHOCHHM, KOJIEKTHUBICTCHKI 3B'A3KU.
3'sicyBaHHSI CyTHOCTI KOH(TIKTY JO3BOJISIE TAKOK TOBOPUTH PO T€, 110 KOHPIIKT -
IIe SBUINE COIllajJbHE, Y HBOMY JIIOTH CyO'€KTH, 00JapoBaHi CBIJIOMICTIO, IIIO
MepeciIyloTh CBOI il i iHTepecu. [IpocToi B3aeMoil SKUX-HEOYIb CTOPIH s
HAsSIBHOCTI KOH(IIKTY, 3BUYAWHO, I1I€ HEIOCTaTHHO. Y IbOMY 3B'S3Ky TpeOa, Ha
Hall TOIJIAJ, KPUTUYHO TIOCTaBUTHUCS [0 HAJAMIPHO IMIMPOKOIO TIyMadeHHs
KOH(DJIIKTY, 1O 3ycTpidaerbess B jiteparypi. Tak, K. Boymaunr (Boulding K.
Conflict and Defence: A General Theory. - N.Y.: Harper & Row, 1963. - P. 217.)
JymMae, 10 YHUCIEeHHI KOH(MIIKTH ICHYIOTh HE TUIBKH B CYCHUIBCTBI M y KUBIH
PUPOJ], ajle HaBITh Y HEOPTaHIYHOMY CBITI Ha 3pa30K «HECKIHUEHHOI BIHHU MOPS
MPOTHU CYIIH W OAHUX (POPM 3€MHOI TOPOAN MPOTH THIIUX.

HacrnipaBal npu TakoMmy TpakTyBaHHI KOH(IIIKTY TyOUThCS cama HOTO
cnenugika, TOMY 10 BIH OTOTOKHIOETHCS 3 Oy/b-SKOI0 B3a€EMOJIIEI0, Y TOMY YKCI1
1 y HexxuBiil npupoai. [ificHo, X10a MOKHA cKa3aTu, UM BiAOYBA€ThCA MIXK MOPEM 1
Cyller «BiiiHa» abo «io00BHI 3B'i3kM»? ToMy B3aemMonisi MIX HUMU MOXHA
HA3BaTH 3 TAKOIO K€ MIJCTaBOI0 «KOHQIIKTOM», K M «CHIBPOOITHUIITBOM» a00
HaBITh «JTFO00B'IO». [3 3a3HAYCHUX METOAOJOTIYHUX MO3UIIIH BapTO PO3TIAAATH U
BCl 1HII BHUJM B3a€MOJiN, KOJU MOBa Hje NMpo KOH(MIIKT. YCAKUN KOHQIIKT SIK
IPOSIB  COIANIBHOI B3a€MOii BHHHUKAE HA OCHOBI JISJIBHOCTI JIIOACH M iXHIX
iHTepeciB. | B 1IbOMy CKJIQAa€ThCcsi WOTO TOJIOBHA BIAMIHHICTH Bif OOpOoTHOM 3a
icHyBaHHsS y cBiTi TBapuH. KoH(iKT HOCUTh TMMuacoBuil xapakrtep. Pano abo



MI3HO BIH 3aKIHYY€THCS, TOMI SK TOIJaHHS OJHWX BHJIIB TBAapWUH IHIIWMH,
NpUpoOIHUM 1001p y mpupoai - 1e «modus vivendi» TBapuH, iXHiM crocid
ICHYBaHHS 1 TIOBO/KCHHS, 3aCHOBAaHUM Ha 1HCTMHKTaX. Y I[bOMY CBITI BIITHOCHHHU
MDK OKPEeMHUMH OCOOMHAMU XapaKTepH3yIOThCcs abo aHTaroHisMom, abo
CIIBICHYBaHHSM. | Takuii cTaH pedei He 3aCHOBAHO Hi Ha SKMX CBIJIOMHX IUIAX i
iHTepecax. BoHO BiuHO, K cama mnpupoaa. I «xkoMmpomic» B «KOHQIIKTD» MiXK
BOBKOM ¥ STHSM HENOCS)KHUM, IMOKU BOHM TepeOyBalOTh y MPUPOIHOMY
CEPEIOBUIIT.

CnpaBennuBOCTI 3apanu Tpeba OAHAK BiA3HAYUTH, MO O MUTAHHIO TIPO
HAsIBHICTh KOH(QUIIIKTIB Yy TBapMHHOMY CBITI € ¥ iHIIA TOYKa 30py, IO BU3HAE
300koHGmikTH. Taka, Hanmpukian, mo3uilis A. S. Anmynosa it A. W. [lenumnoga.
Jlnst 1 oOTpyHTYBaHHS BOHHM BKJIIOYAIOTh y TOHSATTS COINIATBHOI B3aeMomii U
«B3aeMoAiss MDK TBapuHamu» (KOH(IIIKTH BHHHMKAIOTh TUIBKM TMPHU COLUANbHIN
B3aemoJii. [Ipu 1boMy SIKIIIO colliajibHa B3a€EMO/IIS PO3YMITH B IIUPOKOMY 3MICTI,
TO B HBHOTO JOIUIHHO BKIIFOYHTH W B3a€MOJis MK TBapHHAMH... TOMy B 00'€KT
KOH(JIIKTOJNIOT1i, Ha HANly JAYMKY, HEOOXIJIHO BKIIOUUTH 300KOH(MIIKTH -
KOHQIIKTH y TBapuHHOMYy CBITI. (AHmymoB A. ., lumuaoB A. MH.
Koudnukronorusa. - M.: FOHUTH, 1999. - C. 81). Ane B TakoMmy BHUIIAJKY
ryOuThCS cama SIKICTh COIllaibHOI B3aeMojli, Woro crnerudika. 3 iHIIOro OOKY,
SKIIO COIIaJIbHY B3a€EMOJIII0 PO3YMITH «y HIMPOKOMY 3MICTI», MPO IO MHUIIYTh
aBTOPHU, TO ¥ KOH(IIIKT, BUIIUBAKOYM 3 IXHbOI JIOT1KH, TAKOK HEOOXITHO PO3YMITH
y BY3bKOMY i IIMPOKOMY 3MICTI. AJie 11€ BEJ€ 10 HEBU3HAYEHOCTI CaMOro 00'ekTa
JOCIIIJIKEHHS, 10 HEMOXJIMBOCTI C(HOPMYJIIOBATH 3arajbHl MPUHLKIH i criocoOu
NoNepeKEeHHs U po3B'sa3aHHSA KOH(DIIKTIB 1 T.]I.

Kongnixm i 3mazanns.

HactynHuii acnekt po3misiny cneuu@ikd CyTHOCTI KOH(IIKTY CTOCYEThCS
WOTO CITIBBIJHOIICHHS 3 TaKUMHU OJIM3BKUMH 32 (POPMOIO SIBUIAMH, SIK PI3HOTO
pOJly 3MaraHHs: CHOPTUBHI, KyJIbTYpHi, pamioHansHi. Komu komannu abo okpemi
1HaUBIMM OepyTh ydacTh y CHOPTUBHIM Tpi, Y KOHKYpCl Ha Kpaily IMiCHIO, y
MaTeMaTU4HIA oJiMmiani, mo mne - KoH(mkr abo He KoHOmIKT? 3a dopmoro
Ha4eOTO 6 KOHQIIIKT, TOMY IO TYT Y HABHOCTI TaKl HOro aTpuOyTH, SIK B3aEMOJis,
KOHKYPEHIIisl, IParHeHHs JI0 JIOCATHEHHS CBOIX Iiiel. OgHaK Ha3BaTH Il SIBUINA
KOH(DIIIKTOM, BUAMMO, HE MOKHA. Y CSIKE€ 3MaraHHsl CIIOKOHBIYHO MPUITYCKA€ MEBH1
YMOBH HOr0 MPOBEJAEHHS M CTPOrl TUMYACOBI paMKH. BOHO peryiroeThcsi pi3HOTO
pony mpaBmmamu. Moro mpomec i pe3ynbTaT KOHTPOIIOETHCA B  PaMKax
YCTaHOBJICHHX TMPaBWII, Tpoueayp i yroa. | i3 mumu, 3a31aeriap yCTaHOBICHUMH,
MpaBUJIaMH 3TOJIH1 BC1 YYACHUKHU 3MaraHHs. Y 1IbOMY MOJIATa€ 1CTOTHA BIMIHHICTh
OCTaHHBOTO BiJ] KOHDIIKTY. O HAK, SIKIIO MpaBUIa 3MaraHHs MOPYUIYIOThCS, BOHO
MO>K€ MEePepOCTH B KOH(IIKT, 110 CYIPOBOIKYETHCS HETAaTUBHUMHU €MOLIIMHU. AJie
g (KoH(MIIKTHA) B3a€EMOJMISI BHUHUKHE BXE 30BCIM 3 IHIIOTO MPHUBOAY.

Jlpyruii MOMEHT, SKHU HEOOXIIHO BpaxoOBYBaTH TPU PO3MEKYBaHHI
KOH(QIIIKTY ¥ 3MaraHHs, Mojsrae B TOMy, 1[0 OCTaHHE a00 MOBHICTIO MPEACTAaBIIsE
co0oro0 rpy abo MICTUTh y co01 Oe3miu ii eneMeHTiB. Ajie Bcska Tpa - II€ Taka
TUSTBHICTD, IO XapaKTePU3YEThCS TEPEKUBAHHIM 3aJ0BOJICHHS BiJ caMoi
TISUTBHOCTI, Ma€ €CTeTUYHY NPHUPONy, € BUIbHOIO U Oe3kopucianBor. Bona



BimocoOneHa ¥ crtporo (ikcoBana B yaci W mpoctopi. HapemrTi, rpa €
«CKaCyBaHHSIM IMOBCSKICHHOTO KUTTs». L1 ¥ 1HII SKOCTI TpH, 110 BU3HAYAIOTH il
CYTHICTb 1 3HAUYCHHS ¥ BIAPI3HAIOTH i1 BiJl KOHMIIKTY, BUALUISE Y CBOIM KIIACUYHIN
npaii «JIroguna rparoday Bigomuit Teopetuk M. Xeisunr (Xeiusunr M. Homo
ludens. V Tini 3aBTpamaboro aHsA.- M.: [Iporpec - Akanemist 1992. - C. 9 - 40 ).

Sk BUIHO, HE3BAKAOYM Ha JIeSKl MOAI0H1 PUCH, TI0 CBOIH CYTHOCTI 3MaraHHs
i rpa Garato B yoMy mpoTuiiekHi KoHGmikTy. KoHQUIKT - 11e He ckacyBaHHS
(TOBCSIKICHHOTO» KHUTTS, a HABIPOTH, TBEP/KCHHS «IPO3W» JKHUTTS, 1€ HE
TIepe)KUBAHHS 33JJOBOJICHHS, @ HaBMPOTH, MMEPEKUBAHHS HETAaTUBHUX €MOITIN 1 T.1.
Kongmikr - e He rpa. KongmikT - 11e 3aBxau cepito3Ho!

Ob'ekm i npeomem kKougaikmy. Biominnocmi minc o06'ckmom i
npeomemom KoHgaikmy.

Byap-sikuil KOH(QIIKT BUHUKAE TUTBKU IPU HASIBHOCTI HOTO 00'€KTa. 31TKHEHHS
MDK 1HAMBIAaMU a0o0 COIaIbHUMHU TpylaMu He OyBa€e HEOOIpyHTOBaHHUM, a
BIJIOYBAEThCS TUIBKM B TOMY BHUIIAQJKy, SKIIO HOr0 YyYaCHUKH HE MOXYTh
«MOJUIUTH» IOCh MDK co00r0. LM «mrock», yepes 1o cy0'eKTH KOHQIIIKTY
BCTYNAalOTh y MPOTHOOPCTBO, MOXYTh OyTH BCUISKI MaTepiajibHI W JyXOBHI
IIHHOCTI: BJIACHICTb, BJIa/Ia, PECypCH, CTaTyc, 1J1es i T.J1.

Ta yinnicmo, i3 npueo0dy AKOi GUHUKAE 3IMKHEHHA IHMepPecié NPOMuUdoOpuUUx
CMOPIH, HA3UBAEMbCA 00'€KMOM KOHGIIKmMY.

BapTto po3pi3HATH NOHATTS «00'€KT» M «IIpeIMeT» KOH(PIIKTY. Y 3arajlbHOMY
3Ha4€HHI O00'€KTOM KOH(JIKTY MOXHA Ha3BaTH Ty YAaCTUHY pEajbHOCTI, IO
3a]lyueHa y B3aeMoJil0 13 cyO'ekramu KoH(puikTy. Ha BigmiHy BIJI I1bOTO
IpPEeAMETOM KOH(IIIKTY € Ti IPOTUPIYYs, AKI BUHHUKAIOTh MK B3a€EMOAIIOYMMU
CTOpOHAMH 1 SKi BOHM HAMararThCs PO3B'S3aTH 3a JIOMOMOTOI0 MPOTHOOPCTBA.
MoskHa cka3aTd, 10 KOH(IJIIKTH BUHUKAIOThH 13 MPUBOAY SKOr0-HEOYIb OO0'€KTY,
ayie IXHs CYTHICTh BUPAXaEThCs B mpeaMeTi KoHGuIiKTy. ToMy ¥ po3B'sizanHs a0o
BPETYJIIOBaHHS KOH(MJIIKTY B TMEpIIy 4Yepry IMOB'S3aHE 3 YCYHEHHSM HE MOro
00'ekTy, a Moro mpeaMeTy. Xoda I¢ He BHKJIIOYA€E TOTO, IO T¢ W 1HIIEC MOXKYTh
BiI0yBaTUCS OJJHOYACHO. binbilie TOro, TparisieThes i Tak, 10 00'€kTa KOHMIIKTY
BXKE€ HEMae, a MPOTUPIYYS MDK CcyO'ekTaMu KOHGMIIKTY 3anuiaerbesa. Tak,
HAIPUKJIIA], SKIIO MPeMis, Ha SIKy MPETEHAYBaJIM OpTaHi3allii 1 4epe3 Ky BUHUKIIO
MPOTHOOPCTBO, YK€ PO3MojaieHa ad0o CKacoBaHa, TO Pa3oOM 13 IIMM, y OLIBIIOCTI
BUMAJKIB, 3HUKAE i KOHQIIKT. Ajie MOXE€ TpamuTHCS W Tak, 110 BIH OyJe
MPOJIOBKEHUH, KO KOH(MIIKTHI BIJIHOCUHU MK YYaCHUKAMU CYNEPEUKU 3ahIILIN
3aHAJITO J1AJIEKO.

BaxxnmBo Takox BI3HAYUTH, 1O 00'€KT KOH(MIIKTY MOXKe OyTH SIK pealbHUM,
TaKk 1 TMOMWJIKOBUM, UTt030pHMM. JItoau BCTymaroTh y OOpOTHOy HE TUIBKU 3a
pealibHI MaTtepialibHI Ojara W pecypcu, ajie ¥ 3aTBEp/KYIOUM M BIJACTOIOIOYH
npuMapHi igeanu i imei. Asje mpeaMer KOHGIIKTY 3aBXKIH pealbHUN 1 3aBXKIU
aKkTyanbHHUI. BopoTh0a, 110 € BUPAKEHHSIM MPOTUPIYYSI MK OMTOHEHTaMH, 3aBKIH
peanbHa i 4acOM BEJIETHCS HE Ha KUTTS, a HA CMEPTh, HABITh KOJIU BIJICTOIOIOTHCS
yTOMIYHI 171€i.

HactymHe po3xomkeHHs MK 00'€KTOM 1 MpeaMeToM KOHQIIKTY TOJISITae B
TOMY, TI0 00'€KT KOH(IIKTY MOXKe OyTH SK SIBHUM, TaK 1 JJATEHTHUM (CXOBaHHM).



Ane mnpeamer KOH(MIIKTY - MPOTUPIYYS MK MOro OMOHEHTAMH 3aBXKIU
MPOSIBIISIETHCSL YITKO. BaTbKM MOXYTh HE PO3YMITH, YE€pe3 IO parToM Ha HUX
oOpasuiacsi JUTHHA, ajle BOHH HE MOXYTh HE TTIOMITUTH caMoro (hakTy Ifi€i 0Opasmu.
Ta ¥ cama m0MHA YacOM HE MPEJICTABIISE YITKO, YOMY PanToOM MOMY CTalo «HE
CIIOKIMHO Ha IyIIi», X04a (akT 3aHETIOKOEHHS B HASIBHOCTI.

Xapaxkmepucmuka 00'ekma KoH@pikmy.

OO0'exT KOH(IIKTY HE ICHYE caM 10 co0i, 0€3BITHOCHO 0 HOTr0 y4acHHUKIB.
Jnis Toro mo6 sika-HeOyAb pid, BIACTUBICTh a00 BIJHOLICHHS 3p00MInCa 00'€eKTOM
KOH(IIIKTY, BOHH MMOBHHHI OyTH 3aJIy4eHi B MPOLEC B3aeMOIi IHTEPECIB 1 MOTped
IHAWBIIIB, COIlaTbHUX Tpym ab0 TMEBHHMX CHUTBHOT. Tak, mpupoma, pecypcw,
MAaIuHU U T.J. caMi o co0i e He € 00'ekTamMu KOHMITIKTY. TaKuMU BOHU CTAalOTh
JUIIE TOMI, KOJM 10 HHUX IOYWHAIOTH TPOSBIATA IHTEPEC, KOJH 3'SBISETHCS
OakaHHSI 1X KOHTPOJIOBATH, BHKOPHUCTATH a00 TPHUBIACHUTH. AJle W y IbOMY
BUIMAJIKY KOH(QIIIKT MOXXE€ HE BHHUKHYTH. I[HTepec € HeoOXxigHOW, aie
HEJI0OCTaTHBhOIO YMOBOIO KOHQuIiKTY. Hanpukian, skiio Tux abo 1HIIUX MPUPOTHUX
pecypciB € B HAJIMIIKY, TO 13 MPUBOJY iX KOH(DIIKTY He BUHUKae. BiH BUHUKaA€E
TOJI1, KOJIU 00'€KT, 3alTydeHHI y cpepy 1HTepeciB 1 TOTped ColllaIbHUX CYy0'€KTIB, €
B OOMEXEHIH KIJTBKOCTI a00 SKOCTI W He 3AaTHUN 3aJ0BOJIBHUTH MOBHOIO MIPOIO
BCIX B3a€MOJIIIOYMX CTOPiH. [HaKIIe Kaky4n, 00'€KT KOH(IIIKTY CTa€ TAKUM TUIbKU
TOJ1, KOJIA BiH € JACPIUTHUM, HEJOCTYITHUM JIJIsl BCIX, XTO Ha HbOTO MPETEHIYE.
[Ipu poMy came BIJHOILIEHHS /10 MPEAMETY, IO BUCTYIAE K 00'€KT KOH(IIKTY,
00yMOBJIEHO KOHKPETHO 1CTOPUYHO.

OcranHs CBITOBA BiifHa, SIK BIJIOMO, BijOyBajnacs 3a 3emito. HactynHa BiiiHa
MOJKe BIIOYTHCS BXKE 3a BOJAY, CaM€ MPO II€ ChOTOAHI BCE YACTIIIe TOBOPSATH B
apaOCchkux KpaiHax. | Take cepilo3He MPOPOKYBaHHS Mae€ Tij COOOI0 HE MEHII
cepito3Hy mijactaBy. Tomy 110 BojomnoctadanHsi Ha biusbkomy Cxoni - ChOTOJHI
HaliBakuBima mpobiema. JlificHo, apaOcbki kpainu 3aitmarotb 9% cymm it n'site
MICIIC TI0 YMCEJIPHOCTI HACEJICHHS y CBITI. Y TOH ’X€ Yac HWOro BOJHI pecypcu
ctaHoByATh Jiniie 0,7% CyKymHHX CBITOBHX 3amaciB, a oOCST BOAM Ha IyIIy
HaceJeHHs JopiBHIOE 1,5 Tuc. Ky0. MeTpiB y PpIiK NpuU CepeaHiit CBITOBIM
3abe3nedeHocti 13 tuc. ky0. merpiB. Cutryallis Taka, 10 HApOCTAIOUUA JAePIIUT
BOJM CTaHE TYT He3a0apoM BaXKIMBUM OOMEXKHHMKOM €KOHOMIYHOTO pocty. He
BUMNAJKOBO, 10 TmpoOnemMa Boau Ha bmmspkomy Cxomi yce  Ouibiie
NIEPETBOPIOETHCSI B 00'€KT pO301KHOCTEW Yy BIAHOCHHAX apabiB 13 CYCIAHIMHU
KpaiHamMu ¥ MK co0oro. [edimuT BOgHOTO pecypcy BKE€ JaBHO IHILIIOE
npotupiyust Mix Typeuunnoro, Cupiero i Ipakom, Mix I3painem, Cupiero 1
Hopnaniero, mMix €runtom i CynanoM. TakuM 4MHOM, mpoOieMa BOJIM CTae
npo0IeMor0 KUTTe3a0e3neyeHHsT 1 3700yBa€e MeplIops/IHEe 3HAYEHHS B paMKax
HalllOHAJIbHOT Oe3neku. Buxoasuu 31 copMoBaHoi cutyallii, yxe 13 cepeaunu 80-
X POKIB B apaOChKOMY CBITI BCI YacTillle MiHIMAIOTh MUTAHHS MPO HAPOCTAIOUY
norpo3y KOHQIIIKTY Yepe3 BOAY.

bararo aBTOpiB BUAUIAIOTH TaKy XapaKTEPUCTUKY 00'€kTa KOHMIIKTY, K HOTO
HENoIbHICTh. BoHa Moxke OyTH sK (PI3UYHOIO BIIACTUBICTIO O00'€KTy, Tak 1
HacJIiIKOM Oa)kaHb OJHOTO 3 OmMOHEeHTIB. Hampwkian, mpu3 3a mepiine Micie B
3MaraHHi Moke OyTH TUIbKH OJIMH 1 MEPEMO’KElb BIpPaBl MPETECHAYBAaTH Ha HOTO



OJHOOCOOOBE BOJOJIHHSA. Y TPOTUBHOMY BHUIAIKY <GIKIIO SKUKUCH O0'€KT
CyNepeuKrd JUIMMO ¥ crmoci®d po3mojauly BHU3HAETHCS CHOPABEIMBUM BCiMa
YYaCHHKaMH, TO ¥ Cylnepeykd He TOBUHHI BUHUKATH, TOOTO HE TOBUHHA BUHUKATH
koH(ikTHA cutyauis» (bopoakmn ®.M, Kopsak H. M. VYBara: xoudmikt! -
HoBocubipcbk: Hayka. 1984. - C. 15.)

Crnig TakoX 3a3HAUUTU PENATHBICTCHKHM XapakTep o00'ekTa KOHQIIKTY. Y
PI3HUX CHUTYaIlisIX Y Pi3HUX CYO'€KTIB KOH(JIIKTY CTOCOBHO TOI'O CaMoro 00'ekta
MOKYTh BUHUKATH Pi3HI OIMIHKHU. LI pO30DKHICTH B OIIHII 3HAYMMOCTI 00'€KTa
MO’K€ BUKIMKATH KOH(IIIKT cepe/l yYaCHUKIB B3aeMo/ii. Tak, TBOpelb 1 KepiBHUK
MPOEKTY MOXYTh BBa)KAaTH CBO€ JAITHILE TE€HIATbHUM 1 MPUKIAAATH BCl CHIIMA O
HOTO BUKOHAHHA. AJie B TOW € CaMHUi Yac WOTO MiJIETIINM BiH MOXKE 3/1aBaTHCS
HE BapTUM BHUIJCHOTO SUIA. | 1 BHYTPIIHBO CyINEpeuuBa CHUTYyaIlisi MOXKe
30epiratvcsi A0cuTh A0Bro. llpu aHamizi KOHQIIKTY 4acoM HEMpOCTO BUSBUTH
Horo crpaBkHii 00'ekT. Y Cuily pi3HUX OOCTaBHH 1 MOTHUBIB JIFOJIM YaCOM CXUJIbHI
kamydiipoBaTh crpaBxkHiii 00'ekT KoHpikTy. Tak, y BycTax HaBiTh CaMHX
CTpAIllEHHUX Kap'€pUCTIB M €roicTiB, MO0 OEpyTh y4acTh y MOJITUYHIN OOpOTHOI,
BOHA BEIEThCA 3aBXKIM BHUHATKOBO TUIBKM 32 MOKJIMBICTb «IPHUHECTU
SKHANUOUIbIIIE KOPUCTI HAPOJY, CYCHIILCTBY» 1 T.J. EKOHOMIUHI CyTHMYKH MIX
oJiirapxaMu - 1€, 3BUYaiHO X, 00poThOa 3apaau Onara Hapoay i T.1. HaBiTh y
CIMEHHOMY JKUTTI JIIOAM 4YacTO CXWIbHI KaMy(JipoBaTh CIpPaBXHIA 00'€KT
KOH(DIIKTY. YoMy BHHHKIA KOH(IIIKTHA CUTyallsd W «yce 3MIAanocsd B OyJIUHKY
O6nonckux»? - Tomy, mo OONOHCKUN po3MOOUB CBOWO JApyxuHy Jlap'to
OmnekciiBHy ¥ 3paguB iil. Aje CKUIbKM JIOJEH y Takii CUTyalli NpsMO TOBOPSTH
npo ue? - anexko He Bcl. Yacrimie BeIyTh MOBY MpO Te, IO «HE 3IALIIUCS
XapakTepaMmmu», «BUHyBaTi 00CTaBUHW» a00, Y HAUTIpIIOMy pasi, TOpe3BICHA Tellla.

Takum yuHOM, 00'€KTH KOHQIIKTY MOXYTh OyTH CAMUMH PI3HUMU, Y TOMY
qyucii OUTbIIE ¥ MeHIe SBHUMH a00 JaTeHTHUMHU. O/IHaK B3araii «06e300'€eKTHIX)
KOH(JIIIKTIB, Ha Hamy AyMKy, He OyBae. HaBiThb SKIIO B3STH TaKui, yxKe
BUKOPUCTOBYBAHUMN y JIITEpaTypi MPUKIAJ, SK Hamaa XyJiraHa Ha BHUIAJKOBOTO
MEePEX0okKoro, IO poOUTh KoMy 3ayBaxkeHHa. Ha wnHam mnormsa, mnpobiema
pPO3yMIHHS CyTI KOH(IIKTY 1 oro 00'€KTa BUHUKAE TYT HE TOJ1, KOJIA BUMAIKOBUIN
MEePEX0KUIN 3ayBaXKy€ XYJIITaHOBI, a KOJU MU PO3TJISAAEMO 10 CaMOTO XYJIiraHa,
[0 3aIOII0E «H1 3 TOTO, Hl 13 YOro» IIKOJY 1HIIHN JtoauHl. MoBa iie nmpo Toi
BUIAJIOK, KOJM KOH(QIIIKT MOBHICTIO OOYMOBJIEHHI Cy0'€KTUBHUMU MOTHUBAMH M
BHYTPIIIHIMU YCTPEMIIIHHSAMU 1HJIMBIZIA, Kl MOXYTb OyTH 3aJJ0BOJICHI TLIbKH B
CyTuulll, y 00poTh0i 3 IHIIUMHU. Y LOMY BHUMNAAKYy METOI KOH(DIIKTY abo Horo
00'eKTOM € OcialbJeHHsl HaIpYy>KEHOCTI, IO JOCSATaeTbcsl akToMm arpecii. Tyt
KOH(IIKT € CrocoOOM JIJIsl 3aI0BOJICHHSI OTPEOU «BUITYCTUTH Mapy» JJis OJHOTO
a00 000X y4aCHUKIB MPOTUOOPCTBA.

HagBiTh B TOMYy BUMNAJKY, KOJIM OAMH 3 YYaCHUKIB KOH(IIIKTY B3arajil He Mae
HISIKOTO BIJHOIIEHHSI 10 WOTO BUHUKHEHHS, 00'€KT KOH(QIIIKTY ICHY€, XO4ya BIH
Moske OyTu i aTeHTHUM. binbie Toro, caM KOHMIIKT MOXe BUCTYIIATH HE TUIbKU
K 3aci0 s JOCSATHEHHS METH, ajie i MICTHTH «y caMOMy cOOl METy H 3MiCT».
VYnepue Ha e 3BepHyB yBary I'. 3ummens (Simmel G. Conflict and the Web of
Group Affiliation. - Glencoe: Free Press, 1956. - P. 28. ). Tak, pi3HOro poy XHIIIIi,



naHky, (aHaTH ¥ 1HIII TPYNM YacTO BIAIUTOBYIOTH JEMOHCTpAIlii MpPOTECTY,
MOTPOMHM, PIZHOTO POAY XYJITaHCHKI il 3apaju camMoro MpoTecTy, NEMOHCTparlii
JIEBIAHTHOT'O TIOBOJIXKEHHSI, 1110 MOXE HOCUTH ¥ KOH(IIKTHUI xapakTep. Y 3B'A3Ky
3 PO3TJISIHYTUM XapakTepoM 00'ekTa KOH(MIIKTY B KOH(IIKTONOTII BUAUISIOTH JBa
BUJIM KOH(JIIKTIB: peajliCTUHYHHUM 1 HEpeaTiCTUIHHUH.

Peanicmuunuii i HepeanicmuuHuil KOHGAIKmMu.

KoHuikT, axuit ciiyrye 3aco00M il TOCSITHEHHSI SIKOTO-HEOYIb pe3yJibTary,
o nepedyBae 1mo3a KOH(QIIKTOM, € peajicTHYHUM. | gKmo GakaHuil pe3ynbrar
MOKe OyTH MOCSATHYTHH IHIIUMHU 3aco0aMu, BOHU MOBHHHI (200 MOXyTb) OyTH
3aCTOCOBaHI. Y TIIbOMY BHUIIAIKy KOH(MDIIKT € Jume OofHiel 3 JACKUIBKOX
MO>KJIMBOCTEH JJIs1 JJOCATHEHHS METH.

ComianbHi KOH(MIIKTH, M0 BHUHHUKAIOTH uepe3 (PYCTpalild KOHKPETHUX
noTped, OYIKyBaHOI BUTOJM YYaCHHUKIB, a TaKOX CIPSMOBaHI Ha mependadyBaHy
npuuuHy ¢pycrpanii, MOXyTh OyTH Ha3BaHI PEATICTUYHUMH KOH(IIKTAMHU.
OcCkiJIbKU KOH(QUIIKTH € 3acO000M JOCATHEHHS TIEBHUX pe3yJbTaTiB, TO BOHHU
MOXXYTh OyTH 3aMIHEHI aJIbTEPHATUBHUMH THUIIAMU B3a€MOJIii 31 CTOPOHOIO, IO
CYNIEpHHUYAE, SKIIO TaKl aJbTEPHATUBU 3AAIOThCS OUIbIIE MIIXOJAMIMMU IS
JOCATHEHHS METH.

KoH@uikTosoriss B OCHOBHOMY BHBYa€ camMe PEajiCTU4HI KOH(IIIKTH, IO
BUCTYTIAlIOTh 3aCO00M JIOCSTHEHHSI peajlbHUX OO0'€KTIB, IO JIEKATh 3a paMKaMu
camMoro npoTUOOPCTBA.

[HIMA BuA - HepeamiCTHYHMIA KOH(QIIIKT. Moro 00'€KT HeBiATIBHMUEA Bin
caMoro KOHQIIKTy i 30iraetbcs 3 HUM. Tak, ICHYIOTh BUIAIKU, KOJH KOH(IIIKT
BUHHUKA€E BHUHATKOBO 4YE€pe3 arpecuBHl IMIYJIbCH, $KI IIyKalTh sl cebe
BUpaxeHHs. [Ipu 1iboMy caM npeameT, Ha sSIKUid BiH CIPSIMOBaHUM, HE MPEICTABIIsAE
HISIKOT'O 3HA4YE€HHS, BIH BUOMPAETHCS 30BCIM CIOHTaHHO. Hampukian, y BUnajaky 3
XyJIraHoOM, SIKOMY Oaiiyxe, Ha KOro HamajgaTu. TyT KOHQUIKT BUHUKAE HE IS
JOCATHEHHS SIKOTO-HEOY/lb PEAJbHOrO IMO3UTUBHOTO PE3yNbTaTy, a CKOpIlIe SK
criajiax arpecuBHOi eHeprii. AJie 00'eKT KOH(DIIKTY € W y 1boMy BUTNAAKy. BiH
CKJIa/Ia€ThCs B MOTPEO1 3HATU HANIPYTY, «PO3PATUTUCSD, «BUITYCTUTH MAPY».

Ha Biaminy Bij peanicTUYHOTO KOHGIIKTY, 1110 € 3aCO00M TOCATHEHHS TTEBHUX
MO3UTUBHHUX PE3YJbTATIB 1 XapaKTePU3YEThCS HASBHICTIO pPEAIbHHUX IIJIEH B
YYaCHHKIB KOH(IIIKTY, HEpEeaTiCTUYHUN KOHQIIKT, HABIPOTH, OOYMOBJICHHUI HE
HAsIBHICTIO MOJISIPHUX LIJIEW B aHTArOHICTIB, aje HEOOX1HICTIO PO3PSAIKA HAIPYTH
JUISL OTHOTO 3 HUX a00 /st 000X CYNPOTUBHUKIB. Y 1IbOMY BUNAIKY KOH(IIIKT HE
OpPIEHTOBAaHUM HA JOCATHEHHS SIKUXOCh Pe3ysbTariB. OCKUIbKK HEpeaTiCTUYHHM
KOH(JIIKT MICTUTH I[JIb B CAaMOMY €001, OCKUIbKM BIH JOIYCKA€ TUIbKU 3HSATTS
HaIlpyrd, OCTUIbKM OOpaHWM CYNpOTUBHUK MOXXEe OyTH 3aMIIIEHUN 1HIIUM
«aipxonauM»  o0'ektoM  (Koyszep JI. OchHoBu koHQuukrosoruu. - Cnb.:
CeiTisuok, 1999. - C. 162.).

Ax npaBuio, HEpeaTiCTUYHUN KOH(IIKT MEHII CTaOlIbHUN, HIXK
peasliCTUYHMI, TOMY 10 B HbOMY BaKJIMBUI HE OMOHEHT KOH(JIIKTY, a arpecuBHE
MOBOJ/KEHHS caMe 1o co01. SIK TiIbKu po3psika arpecii BimOynacs, 1eil KOHPIIKT
3BMYAlHO HIBUAKO 3aKiHUyeTbcs. Tak, Hajg Mipy 3amonayiuBuM (yTOOIBHUM
yOomiBanbHUKaM («haHaTam») MICIsl Iporpaily IXHbOi KOMaHAN HE Ma€ 3HAUYEHHS,



3 KUM BCTymatu B OifiKy - 3 MOJIINEHChbKUMHU ab0 BOOMIBaJIbHUKAMH 1HIIOT
KOMaHau. JlJis HUX TOJIOBHE PE3yJIbTaT - BUKUJl HEraTUBHUX €MOIliil. Aue sk
TUIBKH 11€ B1I0YII0CS, KOHMIIIKT 3aKIHUYETHCS.

['oBopsium TPO PO3XOJKEHHS MDK PEATICTUYHMUMHM  HepealiCTUYHUMU
KOH(IIKTaMH, BapTO MaTH Ha yBa3l, 10 B PEAJIbHOMY J>XHUTTI BOHHU MOXYTh
B3a€EMOJIISITH ¥ JOMOBHIOBATH OAMH OAHOro. Hampukian, y4acHUKW BIMCHKOBHX
00iB MOpPsJ] 3 HEOOXITHUMU JIJIs1 BAKOHAHHSI MIOCTABIICHOTO 3aBJIaHHS ONEpallisiMU 1
aKIisIMA MOXYTb POOWTH BUMHKH, SIKI HE € TAaKUMH, ajie MOB'S3aHl 3 PO3PSAKOIO
HaTpPYTH, BUBUIbHEHHS MOYyTTH, 10 HarpoMauiocs, arpecii.
TakuM YMHOM, KOKEH KOH(JIIKT Ma€ CBid 00'€KT 1 CBi mpeaMer. Y KOXXHOMY
KOH(IIKTI MPUCYTHI TMEBHI IIUJIl, MOTUBU  IHTEPECH CTOpPiH, Kl BCTYHAIOTh Y
IPOTUPIYYSL. SIK110 K MpH B3a€EMOJIIT 1HAMBIAIB BIICYTHIM 00'€KT, 13 IPUBOIY
KO0 BOHU BCTYMAOTh Y HHOTO, TO MOXKHa TOBOPUTU ¥ MPO BIACYTHICTH LILIEH,
MOTHBIB 1 1HTEpECIB TaKOi B3a€MO/1i. AJie B IIbOMY BUITQJIKy B3arajil HE Ma€ CEHCY
roBopuUTH Npo KOHGIIKT. [IpukiazoM 1boro Moxe CIy UTH BUIAJKOBE BOUBCTBO
OJTHUM 1HJIUBIJOM 1HIIOTO. [HaKIe Kakydd, HE BCSKE HAHECEHHs IIKOJIU OJHUM
1HJIUBIJIOM 1HIIIOMY BiJI0OYBA€THCS B PE3YJIbTATI KOHPIIIKTY.

* 3. TunoJsorii KOHQUIIKTIB.

Buxoasuu 3 BUKIIaIEHOTO BUIIE PO3YMIHHS CYTHOCTI KOH(DIIKTY, oro 00'ekTa
i mpenMera, M He OyAeMO pPO3IJISAIATH TUIIOJOTIIO «KOHQIIKTIBY y pamMKax
HEXHUBOI IPUPOJIU, PO3MOI1T KOHGIIKTIB Ha O10JIOTTYHI H COIiaibHI, Ha JIFOACHKI 1
npupoaHi. MoBa WTUMe MpPO KOH(QIIIKT y BIACHOMY, «BY3bKOMY» 3MICTI CJIOBA,
TOOTO TPO KOH(IIIKTH, IO BHHHUKAIOTH Y TIPOIIECI JIIOJACHKOI MisUTbHOCTI U
MOBOJUKCHHS JIFOJICH, MPO KOH(MIIKTH, IO MPEICTABISIOTh CO00I0 OCOOJMBHUI
dbopmaT Ta SKICTh B3a€EMOAIl MIDX JIOABMU ab0 MK PI3HUMHU e€JEeMEHTaMHu
BHYTPIIIHBOI CTPYKTYPH CaMO1 OCOOUCTOCTI.

Opnak, HaBiTh y IbOMY BHUIAAKy, MalOYd Ha YyBa3l TUIbKH JIIOJACBKY
B3a€EMOJIII0, J1aTh  SKYy-HEOyIb  3aKIHYEHY THUIOJIOTII0  KOH(JIKTIB  HE
MIPEICTABIISIETHCS MOKIUBUM. Ll TIOSICHIOETBCS THM, IO € BETMYE3HA PO3MAITICTh
cy0'exTiB, I1JIeH, MOTUBIB, 00JIACTEH, BUIIB, CUCTEM 1 PIBHIB, THUMYACOBUX PAMOK 1
JIIOJICHKOT B3a€MOJIIi, KOXKHE 3 SIKUX MOXKE CIYXXUTH MiJACTaBOIO JJIsi THUIIOJOTI]
KoH(DIikTiB. OHaK 3 METOI BHUKJIAJy MaTepialy B paMmKax MiJ[pydyHUKA TEBHY
kiacudikamiro KoH)IikTIB 3pobutn HeooxinHo (Knacudikaris (Big mar. classis -
po3psia, kiac i facio - poOmro, po3kiagaro) - e cucTeMa CYIIIPSIHUX KJIaciB
00'eKTiB a00 TOHATH SIKOI-HEOYab 007acTi 3HaHHS a0 MISTIBHOCTI JIFOJWHH,
BUKOPHCTOBYBaHa SIK 3aci0 JIJIsl BCTAHOBJICHHS 3B'SI3KIB MK IIUMH 00'eKTaMu abo
noHsATTsIMU. Kiacudikaiiis KOH(IIIKTIB TaKOX BIJOMBA€E XapaKTEPHI 3B'SA3KA MIXK
HUMHU 1 noJsirae B 00'€/IHaHHI iX y TPYIU MO AKIH-HEOYy1b O3HAIll, 110 HA3UBAETHCA
M1JICTAaBOI0 PO3MOALTY a00 MiFCTaBOO Kiaacupikarrii.).

OpHuM 3 HAHOUIBII IIMPOKUX M OUEBUIHMX M1JICTAaB Kiaacudikalii KOHIIKTIB
€ Mmoaln iX 3a cy0'ektamu, ab0 cropoHaMu KOHQIIKTY. I3 1[bOrO TMOTISAY BCl
KOH(JIIKTH IUIATHCS Ha:

* - GHymMpIOCOOUCMIcCHI;



* - MidcocobucmicHuiy;

* - Mmidc ocobucmicmio i 2pynow;
* - midcecpynoegi;
* - mixcoepicasHi (abo mixc Koaniyiamu oepircas).

Buympiocooucmicnuii konghnikm. Hociii BHyTp10COOUCTICHOTO KOH(DIIIKTY -
OKpeMa 0COOMCTICTh. 3MICT I[bOTO KOH(MIIKTY BUPAKAETHCS B TOCTPUX HETATUBHUX
NEPEeKUBAHHSAX OCOOMCTOCTI, MOPOJKEHUX 11 CyNepeuSIMBUMH [ParHEHHIMHU.
Hanpuknan, y Teopii ncuxoanamnizy 3. dpeiiga BHYTp1OCOOUCTICHUI KOHQIIKT
BUHUKAE€ B pe3yibTaTi MNpotupiuus MDK OaxanHamu «Bowo» 1 «Hax-S»
(IHCTUHKTUBHMMH CIIOHYKAaHHSMH ¥ MOPQJIbHUMH TMOYYTTSAMH ¥ BuMoramu). Lli
KOH(DJIIKTH TIO CBOIM MpHUPOAI ¥ 3MICTy € 0araro B 4OMY IICHXOJIOTIYHHMH I
BUKIIMKAIOTHCSI TPOTHUPIYYSIMH MOTHBIB, 1HTEPECIB, IIHHOCTEH 1 CaMOOILIIHOK
OCOOMCTOCTI ¥ CYNPOBOJXKYIOTHCSI E€MOLIMHOK HANpyrow W HeraTUBHUMU
nepexXnuBaHHSAMU CHOPMOBAHOI CUTYyallii. SK 1 BCSIKUNA THIIMN KOH(IIIKT, BIH MOXKeE
HOCUTH ¥ JECTPYKTHMBHUM 1 KOHCTPYKTHMBHUN XapakTtep, TOOTO MaTh fK
IMO3UTUBHUMN, TaK 1 HEraTUBHUM HACIIAOK JIJISI OCOOMCTOCTI.

VY 3aranpHiit popMi BHYTPI0COOUCTICHUIN KOH(MIIKT MOKHA CPOPMYITIOBATH SIK
npoOJsieMy MK HassBHUM CTaHOM Cy0'€KTa 1 1oro Oa)kaHUM CTaHOM, MIX JIHCHICTIO
1 MOJIMBICTIO, aKTyaJlbHUM 1 MOTEHIIHUM. Hampukian, camoolliHKa CTyJeHTa
By3y Taka, II0 KHOMYy JaBHO O YK€ HacTaB yac OyTH KaHAMAATOM HayK. Y
pe3yabTaTi MOXKE€ BHHUKHYTH KOH(IIKT Hepeasli3oBaHOro OakaHHS. 3a CBOIM
3MICTOM 1 (HOPMOIO CaM BHYTPIOCOOUCTICHUN KOH(IIKT HE € OAHOTUIHUM. B #oro
OCHOBI MOXYTh JIe)KaTH HAWPI3HOMAHITHIII BHYTPIOCOOMCTICHI TMPUYUHH,

HaIMpPUKIAI:
* - npomupiuys nompeo;
* - npomupiuyusn Mixc 6HYmMpIUHBLOI0 NOMPEOOIo 1l COUIATbHOIO HOPMOIO;
* - npomupiyya Mix3c piZHUMU POJAAMU IHOUBIOA;
* - mpyoHowii 6UOGOPY MidHc PIZHUMU GAPIAHMAMU NOBOOHCEHH L.

Mixcocooucmicnuit konghaikm. 1le 31TKHEHHS MK OKpPEeMHMH 1HAMBIIAMU B
mpoiieci iX comianbHOi ¥ TicuxosoriyHoi B3aemonii. Kouduiktu 1mporo tumy
BUHUKAIOTh Ha KOXKHOMY KpOIIl i IO caMuX pi3HUX NpuBojax. [Ipuknagamu Takux
KOH(JIIKTIB €: MPOTUOOPCTBO MK CTYJACHTaAMH 4Yepe3 BIUIMB y Tpymi abo yepes
NpUBAOJIMBY JIBYMHI; MPOTUPIYYS] MK KEPIBHUKOM 1 MIJICTIIMM 4Yepe3 po3Mip
3apIiaTH; MDK TacaXMpamMu TPOMAJICBKOTO TpaHCHopTy. Taki mpoTubopcTBa
MOXYTh BIJOyBaTHCs B pi3HUX cdepax TpPOMAACBKOrO KUTTS: MOOYTOBIH,
C€KOHOMIYHIM, momTHYHIA Tomo. IlpuunHM, $KI NpPUBENU 10 BUHUKHEHHS
MIKOCOOMCTICHOTO ~ KOH(IIIKTY, TaKOX MOXYTh OYTH CaMUMH PI3HUMH:
00'€KTMBHUMH, TOOTO HE 3aJIC)KHUMHU Bl BOJl ¥ CBIJIOMOCTI JIOJEH, 1
CyO'€eKTUBHUMH, 3aJieKHUMH BiJ JIIOJAUHM; MaTeplalbHUA ¥ 11cayIbHUH,
TAMYACOBUHM 1 moCTitHUMHU U T.1. KOHQIIKT Mk 1HAMBIZAMU MOXE BUHUKHYTH
Yyepe3 BIACHICTh, a MOXe ¥ uepes Te, mo IBan IBanoBuy i IBan Hukudoposudu He
3IMIITUCS XapaKTepaMH, HE MOXYTh IMOCTYIMHUTHUCS OJIUH OJHOMY B Api0's3kax. Y
BCSAKOMY MIDKOCOOUCTICHOMY KOH(QIIKTI BETUKE 3HAYECHHS MAarOTh OCOOMCTICHI
SKOCTI JIFOJICH, X TICUX14HI, COI[IaIbHO-TICUXO0JIOT14HI i MOPaJIbHI XapaKTEPUCTUKH.
Y 1mpoMy 3B'I3Ky 4YacTO TOBOPATH MPO MIKOCOOHUCTICHY CYMICHICTH a0o



HECYMICHICTD JIIOJIeH, SIK1 BIITPalOTh HAMBAXKIUBILIY POJIb Y MIKOCOOUCTICHOMY
CIJIKYBaHHI.

Kondghnikm mixc ocooucmicmio it epynorw. et Tun xoHdaikTy Mae 6arato
3arajJlbHOro 3 MDKOCOOWMCTICHUM, OJIHAaK BiH Ouiblie OararoriaHoBuil. I'pyma
MICTHTh y €001 LIUTICHY CUCTEMY BiJJHOCHH, BOHA IIEBHUM YHHOM OpPTraHi30BaHa, Y
HI|, K npaBuio, € hopManbHui i / a00 HepopMallbHUI JIiIep, KOOpAUHAIIHA T
cyOopauHaliiHa CTpyKTypHd U T.1. ToMy MOTEHIIIiiHA MOXJIMBICTh KOH(MJIKTY TYT
3poctae. Jlo BHYTPIOCOOMCTICHMX 1 MIKOCOOMCTICHUX NPUYUH KOH(IIKTY
JOJIA0ThCS 1IE i NPUYMHH, O6yMOBJ’IeHi rpynoBoio opranizaiiero. [loni6Ho iHIITUM
TUTIaM KOH(ITIKTIB, KOHCI)J'IIKT MIX OCOOHUCTICTIO W TpyIoOI MOXKe 6yTI/I AK
KOHCTPYKTUBHHUM, TaK 1 I[eCprKTI/IBHI/IM Y MEIIOMY BUIAJIKY PO3B 'I3aHHS
KOHQIIKTY CHpHUs€e 3MIIHEHHIO 3B'SI3KY OCOOMCTOCTI 13 Trpymnoro, (opMyBaHHIO
OCOOMCTICHOI M TrpymnoBoi ineHTU(iKamii i 1HTerpamii. Y JIpyromMy BHUIAIKY,
HABNPOTH,  BIOyBalOTbCs  Je3iieHTU(iKaliss  0COOMCTOCTI ¥ TpymnoBa
Jie31HTerparis.

Mixcepynosuii kongaikm. BupaxaeThbcs 11ei KOHIIKT y 31TKHEHH1 1HTEPECiB
pi3HUX rpyI. /o Takoro TUIy BITHOCATHCS KOH(MIIKTH MiXK COIIaIbHUMU IpylaMu
caMoro PI3HOTO po3Mipy: MaJIMMHU, cepeaHiMu 51 BEJIMKUMU.

Mana couianbna epyna - 1€ CYKYINHICTh JIIOJAEH, IO Nepe0yBalTh Yy
OesnocepeaHii B3aeMoil W 00'€THaHI IIJISIMH 1 3aBIaHHSAMU CH1JIBHOI IISUTBHOCTI:
HNIKUJTBHUK KJIac, CTYJEHTChbKa rpyra, BUpOOHHMYa Opurana, KOJIEKTHB Kadenpw,
poaunHa. KuTbKiCHUM CKJIaj] MajIoi Ipynu MOKE BapilOBaTUCS BiJl KUIBKOX JIFOACH 10
JNEKUIbKOX JecATKIB Jioae. Taki rpynu MOXyTb OyTH (QopMaabHUMU
(odimiiftHUME), IO MAKOTh YITKO (PIKCOBaHY CTPYKTYpY, YCTaB, i€papxit0 mocaj, 1
He(hOpMaIbHUMH, BUHUKAIOYMMHU CIHOHTAHHO, HA OCHOBI OCOOMCTICHUX SIKOCTEH.
BoHrn MOXyTh OyTHM TakoX THMYacOBUMHU a00 NOCTIMHUMH, BIAKPUTHUMHU alo
3aKPUTUMHU.

Cepeoni _couyianvui _epynu - 1€ HANPUKIAA, KOJEKTUB TMiANPUEMCTBA,
HABUYAJIBHOTO 3aKjaay, BIMCHKOBOI YacTUHU. Jlns Takux Trpyn XapakTepHa
IHCTUTYIIIOHAJIbHA OpTraHi3allis, a OCHOBHA IXHS POJb 1 3aBIaHHS OOYMOBJIEHI
OQIIIAHUM CYCIIUIBHUM CTaTycOM. THIIOBA CepeHs rpyma - BIIHOCHO CaMOCTIiHHA
oprasizaiiisi, O Mae€ CBil cTaTyc 1 QYHKINI B CUCTEMI CYCIUIBHOTO MOAUTY Mpaili
a00 To3aTpy0BOI MISITBHOCTI (TMOJITHYHI 00'€IHaHHS, TPy 1O iHTepecax). Jani
Ipyny, sIK IPaBUJIO, HOCATh HE TUMYACOBH, & OCTIMHUI XapakTep, MalOTh CBOIO
chopMOBaHy CTPYKTYpY, l€papxiil0, aAMIHICTpallil0, OpraHu KepyBaHHS.

Lo eenukux coyianvbmux epyn BITHOCSTBCS TaKl YTBOPEHHS, SIK COLIaNbHI
KJIaCH, TOJIITUYHI MapTii, KaCTH, COLlajbHI BEPCTBU (CTpaTH), €THIYHI CNUIBHOCTI,
HalllOHAJbHI ~ yYTBOPEHHS, BEJMKI  peniriidi  oO'eqnanHs. Taki  rpynu
KOHCTUTYIOIOThCSI HAa OCHOBI 3arajJilbHUX JUIsl BCIX UJIEHIB I1CTOTHHUX O3HAK
(EKOHOMIYHMX, TOJITHUYHUX, peNiriiaux 1 T.4.). Ciig 3a3HadyuTH, M0 came
KOH(DJIIKT MK BEJIMKMMHU COIAJIBHUMH TpyHnaMu JEsKl JOCTITHUKUA HAa3WBaIOTh
COLIaJIbHUM KOH(JIIKTOM Yy BJIaCHOMY pO3yMiHHI CJIOBa, Ha BIAMIHY Bij
BHYTPIOCOOUCTICHUX, MI>KOCOOHMCTICHUX 1 BHYTPITPYIOBUX KOH(IIIKTIB, a TaKOXK
KOH(JITIKTIB MI>K MaJIIMU TPyTamMHu.




Taxoro mornsay, 30kpemMa, norpumysascsi K. Mapke 1 HOTro MociiJoBHUKH,
Ha3MBaIOYM COLIAIBHUM KOH(MIIKTOM MPOTHOOPCTBO MK CYCHIJTBHUMH KJIacaMH.
Takoro x MOrJsAay MOTPUMYIOThCS W JEsiKi Cy4acHi aBTOPH, IO 3aTBEPIKYIOTh,
HaIpUKIIaJ, 110 HaIllOHAJIBHI, pacoBi, €THIYHI a00 colliaibHl KJIACOB1 BIIHOCHHU B
CyMi CTaHOBJISITh CYTHICTh COIIAIBHOTO KOH(QIIKTY, OCKUIBKH KOHQJIIKT CTae
«COLIAIbHUM», KOJIM B HBOTO BKIIOYAIOTHCS BIJHOCMHM MIDK BEJIMKUMU
COIlIaJIbHUMHM TpyIlaMH ab0 «KaTeropisiMu», a He MK 1HAWBIIaMU a00 MaJMMHU
rpynamu. Sk BiA3Haudajgocs, ChOTOAHI B TOHSTTA «COLIATBHUN KOHQIIKT» Y
BITYM3HSHIN JiTepaTypi B OLIBIIOCTI BUMAAKIB BKIIOYAIOTHCS BCl KOH(IIKTH, IO
BiIOYBaIOTHCS B CYCH1IBbCTBI.

[TpyunHU MIKTPYNOBUX KOH(QIIIKTIB MOXKYTh OyTH cami pi3HI: €KOHOMIYHI,
MOJIITUYHI, €THIYHI ¥ T.7. Pi3HU# piBeHb COIIaTbHUX TPYN Ma€ CBOI OCOOIMBOCTI
BUHHUKHEHHSI KOH(IIIKTY ¥ croco0iB iXHBOTro po3B's3aHHsA. Tak, Ha piBHI MaJluX
rpyn OUIBILY POJIb Y BUHUKHEHHI MIKTPYNOBOTO KOH(MIIKTY Ipae Takui (axTop,
AK comianpHa ineHtudikamis rpyn. Bona BupaxaeTbcs y GOpMyBaHHI MOYYTTS
MPUYETHOCTI JI0 TPYIH, OTOTOXKHEHHI ce0e 3 IHIIMMU i1 4YJIeHaMH, CTBOPEHHI
SKOCTI «MH», Ha BIIMIHY BiJl «<BOHH» a00 «HE-MU». «Mu» - 11e CBOI, HaIlll, KBOHN
- 1€ 1HIII, 10 BIAPI3HAIOTHCS BiJ «HAc». TakuM YWHOM, colianbHa iAeHTHdIKAIISA
CBOIM 3BOPOTHHUM OOKOM Ma€ COIliaJibHy audepeHIliamio, Mo MICTUTh Yy €001
MO>KJIUBICTh BHUHUKHEHHSI MDKIpynoBoro koHpuikty. [lpm upomy miactaBu
COLIIAJIBHOI 171eHTU(IKAIlT MOXKYTh OYTH caMl Pi3Hi: €KOHOMIYHI, COLIOKYJIbTYpPHI,
pacoBi ¥ T.1. Ha piBHI BEJMKMX COLIAJBbHUX TPyl MNPUYUHU KOH(IIKTIB
BIJIPI3HSIOTBCA OUIBIIOK MAacIITaOHICTIO ¥ ruOMHOK0. Tak, Mpu BUHUKHEHHI
CTHIYHUX KOH(IIIKTIB Ba)JIMBY pOJb YacTO TIPAOTh TEPUTOPIajbHI JOMaraHHs
OJIHOTO 3 €THOCIB. B OCHOBI MOJITUYHUX KOH(IIIKTIB JICKUTH OOPOTHOA 3a Biamy,
32 MOJITUYHE MMaHYBaHHS B CYCIUIbCTBI.

Sk mokaszye CBITOBa CTAaTUCTHKA, CHOTOJHI Y CBITI KOH(IIKTH HOCSTH B
OCHOBHOMY MIXIPYMOBHUI Xapaktep. MoBa iijie mpo Ti rpymnu, Kl po3pi3HAIOTHCS
rOJIOBHUM YHHOM IO €THIYHUX, PACOBUX, PENITMHUX a00 KyJIbTYpHHX O3HaKax.
Haiiyactime koHGIIKTA  BiIOyBalOTbCS  TOJAl, KOJU E€THIYHUM Tpynam
BIJIMOBJISIETHCS B 33JI0BOJICHHI 1X caMuX elleMeHTapHuX notpe6. [1pu nbomy ogHa 3
HAWOUIBII JAENIKATHUX TMpoOJjeM - mpoOsieMa HalllOHATBHUX MEHIIOCTEH, IO
3a4ilia€ TUTaHHS iXHBOTO CTaTyCy, KYJbTYpPHOI CaMOOYTHOCTI, MO>KJIHUBOCTI
caMOBUpaXEHHs. BapTo Takox cka3aTH, 110 caMi KOH(QJIIKTH MDK Tpynamu
HACEJIEHHS CTalM OLIbIlle CMEPTOHOCHUMH, IHTEHCUBHUMU W CTIMKUMHU B yCIM
CBITI, 1110 IPUBOUTH JI0 3POCTAHHS KEPTB cepell IMBLILHOTO HACEJICHHS.

Mixcoeporcaenuii  kongpnikm. CTOpOHAMU 1BOTO THUIY KOH(DIIKTIB
BUCTYNAIOTh OKpeMi JepxkaBu abo rpynu pAepxkaB (koamimii). [lpuuman nwmx
KOH(JIIKTIB MOXYTh OyTH TaKOX HaWpi3HOMaHITHIII (€KOHOMIYHI, MOJITUYHI,
17IC0JIOT1UHI, TePUTOpPiaJIbHI 1 1H.). B OCHOBI MiXIEp)KaBHUX KOH(IIIKTIB JIEKATh
HacaMIiepesl MpOTUpiuusi iHTepeciB kpaiH. OmHa 3 BIAMITHUX PHC TaKOTO
KOH(DJIIKTY B CydaCHHX yMOBax - HeOe3leka MacoBOTO 3HHUINEHHS JOJCH Yy
BUIIAJIKY PO3B'SI3aHHS BOEHHUX I MK JepKaBaMmH. Y IIbOMY 3B'SI3Ky CTpHUMaHUI
ONTHUMI3M BHKJIMKAa€ TOW (haKT, MO 3a OCTAaHHE AECATIITTI XX CTOpidds, 3a
JeSIKUM JaHUMHM, BiOyjacs 3MiHa B JOMIHYBaHHI THUIIB KOH(IIKTIB Yy CBITI, 3CYyB



iX 3 MDKAEpKaBHOI chepH y BHYTPIIIHbOJAEPKABHY. AJIE ONTUMI3M Lied AIMCHO
CTPUMaHUM, TOMY III0 caMi LHUBIIbHI KOH(IIKTH yCepeauHl KpaiH cTaiu OuIblie
CYBOPUMH ¥ CMEPTOHOCHUMHU.

HaifBa)XTUBIIIMM IIEHTPOM YPETryJIOBaHHS MDKIEPKABHUX KOHQJIIKTIB 1
HNIATPUMKNA MDKHapojaHoro ycrpoto € Opranizaiis O6'ennanux Hamiit (OOH), y
AKO1 € YHIKaJIbHI MOXJHMBOCTI W TMepeBard IMepel I1HIIUMUA MIKHApOJHUMU
opranizamissMu. Onne 3 HalBaxuBimmx 3aBaanb OOH - 3amo6iranHs BciMa
HasBHUMH B Hel 3aco0aMu 30pOHHUX KOHQIIKTIB 1 3aXUCT IIUBUIHLHOTO HACEICHHS
Bil 3aru0eni B TUX Trapsg4yux TOYKaX IUIAHETH, A€ I KOHQIIKTH BCE-TaKu
BIIOYIHCSL.

Taxi ocHOBHI THUNH KOH(DIIKTIB, BUAIJICHUX HA OCHOBI iXHIX cy0'ekTiB. [lpu
IOMY BapTO MaTH Ha yBa3l, 110 BCl Ha3BaHI TUNHU KOHQIIIKTIB mepedyBalOTh MiXK
co0010 y B3a€MO/IIi i BIUIMBAIOTh OJWH HAa OJHOro. Tak, MIXXHApOJHUN KOH(IIIKT
Jy’)K€ 4acTO BIUIMBA€E Ha BHYTPINIHbOJEpkaBHUM. Hampukman, BiiiHa 3 1HIIOIO
JIEpP’)KaBOI0 MOXKE CHpUATH KOHcomigamii (abo, HaBNpoTH, KOHGPOHTAIIIT)
MOJIITUYHUX CUJI yCepeIuHl KpaiHU. A MDKTPYIIOBI KOH(IIKTA MOXKYTh CIIOHYKaTH
ypsiI po3B's3aT MDKIEpKaBHUN KOHMIIKT. BHYTpiocoOucTiCHUI KOHGIIKT TaK 4n
1HAKIIIE BUABUTHCS B MI)KOCOOMCTICHUX ¥ 1HIIMX BIJHOCHHAX 1 MOYKE BUKJIMKATH HE
TUIBKH MDKOCOOUCTICHMM KOH(IIIKT, ajge ¥ MDKHApOIHUM, SKIINO, HAIMPUKIA,
Jep’kaBHa Biaja nepedyBae B pyKax KepiBHUKA-HEBPOTHKA. 3 1HIIOTO OOKY,
MI)KOCOOMCTICHUN KOH(JIIKT MOK€ BUKIMKATH BHYTPIOCOOUCTICHMM KOH(IIKT,
BIUIMHYTH Ha BHYTPITPYIOBI BIIHOCUHU i T.JI.

PosrasHyra THHOJOTIST KOHQIIKTIB MO iXHIX CyO'€eKTax NpPeICTaBIIA€ThCA
HalOUIbII Ba)JHMBOI, OCKIJIBKH caMe€ CyO0'€KTH KOH(QIIIKTY, IO BCTYMNAalOTh Y
IPOTUOOPCTBO, TOJJOBHUM YMHOM 1 BU3HAYAIOTh XapakTep KOH(QIIKTY, HOTO 3MICT 1
nuHaMiKy. Tomy B KOH(JIKTOJOrIi OCHOBHA yBara NpHUIEHAa CaM€ Ha3BaHUM
TUTIaM KOH(JTIKTIB.

Inwi munu xougnikmie. OnHak HaBeneHa Kiacudikaiis KOHQIIIKTIB,
3BHYAlHO, HE € 3aKiHUYeHOW. BoHa Moke OyTH pO3IIHMpeHa 3a JIOIMOMOTOI0
BHUJIUJICHHS 1HITUX TUIIB KOH(JIIKTIB [0 CaMHUX PI3HUX ITiICTaBaXx:

* - 3a chepamu incummeodinanbHocmi ar0O0€i. noOYmosi, cimelni, mpyoosi,
BilICbKOBI, Nedazociyti Ta 1H.

* - 3a xapakmepom 00'ckmig, i3 npueody AKUX GUHUKAIOMb KOH@IIKmuU:
PecypcHi, cmamycHo - poab08i, COYIOKYIbMYPHI, I0€0I02IUHI U IH.

* - 3a cHPAMOBAHICMIO 8NAUEY Ul PO3NOOITIY NOBHOBANHCEHD. KOHPIIKMU «NO
epmuKaniy (HAYaibHUK - Nioeciull, SUWeCcmosawa opeanizayis - opeanizayis
HUJICH020 NIONOPSAOKYBAHHS), KOH@MIIKMU «NO 20PU3OHMAIL» (MIdHC KepiGHUKAMU
00HO020 PaHey, Midc KoJle2amu,).

Kpim 11p0ro, po3pi3HAIOTh TAKOX KOH(IIKTH:

* - A6HI U 1amenmHui (npuxoeaui);

* - KOHCMPYKMUGHI Ul 0eCMPYKMUBHI;
* - KOpomKouacHi ii mpueai;

* - peanicmuyHi il HepealiCMUYHI;

*  -J10KabHI, peciOHANbHI I MIXCHAPOOHI.



OpHak >xonHa Kiacudikaiis KOHQIIKTIB HE MOXE BBaKATUCS 3aKIHUEHOI U
TOMY € BIJHOCHOIO ¥ yMOBHOW. ['omoBHa Mmera Oyab-sakoi kimacudikaiii -
JIOTIOMOTTH TIOSICHUTH KOH(JIIKT 1 3HAMTH aJIeKBaTHI COCOOW Horo J103BOJTy abo
(11e Kpare) monepeKeHHS.

BucHoBok

TakuM 4MHOM, HaBITh y TIEPIIOMY HAOIMKEHH1 10 KOH(MIIKTOJIOT1] SIK HAYKH 1
HABYaJIbHOI IUCIMIUTIHA MOXHA C(HOPMYBATH YSABICHHS PO IO Faly3b A1sUIbHOCTI
HAYKOBIIIB 1 MPAKTHUKIB.

Konmnikronoris akTyanbHa HACTUIbKH, HACKUIBKHU € aKTyaJIbHUM CaMe KHUTTSL.
Hame momepenHe ysiBIeHHS Mpo Te, IO KOHQIIKT - e 0OOB'A3KOBO CyTHUKa,
3/1eO1IBIIIOTO CUIIOBA, - BXKE MICIIS MEPILIOTo 3aHATTS HE BUTIISAIAE TAKOIO, III0 MOXKE
BUKJIMKATH JOBIpy. BUSBIA€TbCS, HEMpPaBWIbHE YABJICHHS TIPO TMPUPOIY
KOH(JIIKTY MpOTArOM MPaKTUYHOI [JISJIBHOCTI B Taly3l MPaBOOXOPOHHOT
JUSITBHOCTI cpopMyBajo B HAC, BIAMOBIIHO, 1 HENPABWILHUNA aJITOPUTM MHUCIEHHS
i moeninku. He BUKIIIOYEHO, IO caMe Taki , B TPAAUIIIMHOMY ILUIaHI, MIXOIHA 10
pO3yMiHHA KOHGIIKTY BHUKJIMKAIW JIO0 JKUTTA YCTajJeHUW o00pa3 MuTilisHTa-
arpecopa, Bopora rpomMa/isiH BJIaCHOI KpaiHH.

[IposiBu Oynb-sKOi HE3rOAH, OIOpY, MNPOTHUPIUYS Ha BepOATbHOMY Ta
MOBEJIHKOBOMY PIBHAX 3 OOKY T'pOMAJISiH MO BIJHOIIEHHIO 7O MPaBOOXOPOHIIIB
CpUMMalIUCs W CIPUAMAIOTHCS M 10C1 MalKe SIK 3JI0YHH.

BuBuenns kypcy "Kondumikronoris" crnpusitume (HopMyBaHHIO y MalOyTHIX
MIPABOOXOPOHIIIB OUIBII 3BAYKEHOTO MIJAXOAY /10 TAKOTO SIBUINA K KOHQIIIKT SIK Ha
0COOMCTOMY PiBHI, TaK 1HILI PI1BHI CYCHIJIbHUX BITHOCHH.



JIEKIIA 2. CTPYKTYPA KOH®JIKTY, MOTO IPUYNHHA TA
®YHKIII.

TJIAH JIEKIIII:

1. Crpykrypa KOH]IIKTY.
2. Ilpuynan KOHQIIKTY.
3.  ®yHkIi KOHPIIKTY.

META: 3arajibHi ysIBJIEHHSI TIPO CTPYKTYpPY, NPUYMHU Ta QyHKIIl
KOHQUIIKTY.

3ABJAHHS:

1. 3'scyBaTul MOHATTA CTPYKTYpU KOH(DIIIKTY.
2. Po3risHyTH OCHOBH1 IPUYMHU KOH(DIIKTY.
3. OsHaitoMHUTHCS 3 OCHOBHUMH (DYHKIIIMHA KOHDIIKTY.

BCTYI1

KoH]KT siBAsi€ 00010 MITICHY TMHAMIYHY CUCTEMY (AUHAMIYHY LIUTICHICTb).
Kondumikt - 11e 3aBxkau nporec, nepexij Bij OAHIET CUTyallli A0 1HIINH, KOXKHA 3
AKUX XapaKTEpU3YEThCS CBOIM CTYNEHEM HANpyXEHOCTI MK YYaCHUKaMHU
npotubopcTBa. Asie HE3BaXalOUd Ha 110 JAUHAMIKY, OyIb-sIKHA KOHQIIKT
XapaKTepU3yeTbCs IEBHUM 1HBapiaHTOM IOro €JIeMEHTIB, ULI0 YTBOPSATH
BHYTPIIIHIO CTPYKTYpPY KOH(ITIKTY K IITICHOTO SIBULIA.

3a CBOIM XapakTepoM 1 MPHUPOJI BCl €IEMEHTH KOH(IIKTY MOXYTh OyTH
po3AUIeH] Ha 1Ba BUAU: 1) 00'€KTHUBHI (BHEIMYHOCTHBIE) 1 2) OCOOUCTICHI.

1. Ctpykrypa KoH}IIIKTY

00'ckmueni enemenmu KOHiKmy
Jlo 00'eKTHUBHUX €J1eMEHTIB KOH(IIKTY BIAHOCATHCS TaKl WOTO CKIIAJIOBI. SIKi
HE 3ajiekaTh BIJl BOJI M CBIJIOMOCTI JIFOJWHH, B1J HOTO OCOOMCTICHUX SKOCTEH
(TICUXO0JIOTTYHOT, MOPAJIBHOI, IIIHHICHUX OpileHTaIlli i T.1.). TakuMu eemMeHTamu €:
1. 06'ekm xongpnikmy;
2. Y4acHuUKu KOHQaikmy;
3. cepedosuuie KoOHghiKmy.
00'ekm Kongpaikmy
VY nonepenHii r1aBl MU BXKE PO3KPHIN MOHATTSA 00'€KT KOHQIIKTY. 3ragaemMo
HOT0 OCHOBHI XapaKTEPUCTUKU:
1. nio 06'ekmom Kongnixmy po3ymitoms Ty IUIHHICTb, 13 TNPUBOLY SKOI
BUHUKAE 31TKHEHHS IHTEPECIB YYaCHHUKIB KOHQIIIKTY;
2. o00'ekmamu Kou@aikmy moxcyms Oymu 1IHHOCTI BCUISIKOTO BHIY:
MaTepianbHi, AYXOBHI, 00'€KTHBHI, CY0'€KTHMBHI, CTaTYCHI, PECypCHi, pemiriiiHi,
MOJIITUYHI ¥ T.[I.;



3. 00'ekm Kongnixmy ne ichye 6e3BiTHOCHO ¥Woro cy0'ekTiB. HaBmportu, BiH
3aBXKU TOB'SI3aHUN 3 IHTEpecaMu YYaCHUKIB KOH(IIIKTY, MPUUOMY IIl 1HTEpecu
nepedyBaloTh y MPOTUPIYYI;

4. 00'ekm KoH@AIKmMY mae PENATUBICTCHKUNA XapakTep, 0 NPSIMO BUIUIMBAE 3
MOMNEPETHHOTO MOJIOKEHHS;

5. 00'ekm Kou@aikmy 3aexycou € B oOMexXeHOMY (AepIIUTHOMY) KIJTBKOCTI
a00 SIKOCTI ¥ HE 3/IaTHUN OJHOYACHO 3aJ0BOJIbHUTH OOHMIBI CTOPOHH, IO OEpPyTh
y4acTh y KOH(DIIKTI;

6. 00'ekm Kon@nikmy morce Oymu SBHUM 1 JTaTCHTHUM.

Yuacnuku xkongpnikmy

[HIIM# OCHOBHUU €JIEMEHT COLIaJbHOTrO0 KOH(IIKTY - #oro ydacHuku. B
OCTAaTOYHOMY MIJCYMKY KOH(IIIKTY HUMH 3aBKJIU BUCTYNAIOTh 1HAUBIAN 31 CBOIMH
1HTEepecaMu, IUIAMH U IIHHOCTAMU. OJHAK TPOMAJIChKE >KUTTS HE 3BOJUTHCS 0
B3a€EMOJIII OKpPEMHX I1HAMBIAIB. Y CYCHIIBCTBI JMIIOTh PI3HI COIalbHI TPYyIH,
CHUJIBHOCTI, HAPOAM, MOJITUYHI YTBOPEHHS, IOPUIUYHI OCOOM M T.1., SIKI TaKOX
MOXXYTh BHUCTYNAaTH YYaCHUKAMH TpOTHOOpCTBA. TakuM YWUHOM, YYacCHUKIB
KOH(JITIKTY, AK 1 caMux KOH(JTIKTIB, MOXE Oytu 0e3miy.

CydacHa KOHGIIKTOJOTIA MIAPO3AISE BCIX YYaCHHUKIB KOHQIIKTY Ha
OCHOBHHX (TIPSIMUX) 1 HEOCHOBHHX (HEIIPSIMUX ).

OcHo6Hi yuachuku KOH@ikmy - 11€ 3aBXIU OpsiMi, Oe3rocepeiHi CTOPOHH,
mo OepyTh ydacTh y HPOTHOOPCTBI. IM HaleXuTh BHUpillanbHA i HaiGimbII
aKTHBHA POJIb Y MOr0 BUHUKHEHHI1 W pO3BUTKY. OCHOBHI YYaCHUKH KOH(IIKTY €
HOr0 rOJIOBHUMH JIIFOUUMH 0CO0aMU U MPOTUPIYYS CaMe IXHIX THTEPECIB JICKUTh B
OCHOBI TpoTHOOpcTBa. TOMYy OCHOBHHMX YYAaCHHMKIB IMEHYIOTh Cy0'eKTaMu, abo
OomoHeHTaMu  (BlLg  JaT. opponents - [0  3amnepeuye)  KOHQIIKTY.

VY 3B'3Ky 3 TUM TOTEHIIAJIOM a00 MIIII0, SIKUM BOJIOAIIOTH CTOPOHH, IO
OepyTh y4acThb y KOH(IIKTI, BUAUISIOTh TaKe MOHATTA, SK paHT OMoHeHTa. Yum
OlubIlle B yYacHUKA KOH(MIIKTY € MOXJIMBOCTEH BIUTMBATU HA XiJl MPOTHOOPCTBA,
TAM BHIIIE Woro panr. [lpu mpoMy pamHXMpyBaHHS MOKHAa POOUTH IO PIZHHUX
mijacTaBax: (I3WYHIA CWIl, TMOJMITUYHOI W EKOHOMIYHOI MOIl, PECypCHOMY,
aaMiHicTpaTUBHOMY abo iHdopMaliitHoOMy mMoTeHIiany ¥ T.7. PaHr y4yacHuKiB
KOH(DIIIKTY Oe3MocepelHbO TOB'SI3aHMM 3  iXHIM COIIaIbHUM CTaTyCoM -
MOJIOKEHHSIM, 3aiiMaHUM Yy CYCHIJIBCTBI BIAMOBIAHO A0 npodecii, BIKOM, pOAUHHUN
CTAaHOM 1 COIaJbHOIO POJUII0 YyYaCHHKA KOH(MIIIKTY. Y pI3HUMX KOH(MIIKTHHX
cuTyalisix OyBae 3aTpeOyBaHUM 1 pI3HUHM MOTEHLIAN YYaCHUKIB KOHQIIKTY. Tak,
K0 Mae Micie ¢izuuHa 00poThOa, paHT OMOHEHTIB OyAe BU3HAYATHUCS IXHBOIO
MYCKYJIbHOIO CHJIOIO, B €KOHOMIYHHUX CYTHYKaX BIH Oyjae 3ajiexard BiJ
€KOHOMIYHOT'O MOTEHITiay.

Jlo HeocHo8HuX y4acHukié¢ KOH@niKmy BITHOCATHCS BCl 1HII YYacCHUKHU
KOH(JIIKTY. IX 4acTo HMEHYIOTh Tako) HENMPSAMHUMH y4acHHUKaMM KoH]uikty. ITo
BU3HAYCHHIO 1M HAJICKUTh JIPYroOpsiiHA pPOJb Yy BUHUKHEHHI W PO3BUTKY
KOHQIIKTY. HacTO HEOCHOBHUX YYaCHUKIB KOH(IIIKTY HAa3UBAIOTh III€ TPETHOIO
CTOPOHOIO.

VY peanpHIil quHaMil KOHQIIKTY TpaHb MIXXK OCHOBHMMH i HEOCHOBHUMH
YYaCHUKAMH YacTO BHSIBIISIETbCA PYXJMBUN 1 BIAHOCHOMO. JlialieKTHKA MOJIATae B



TOMY, IO B MpPOLIECI PO3BUTKY KOH(QIIIKTY OCHOBHI W HEOCHOBHI [il04l 0coOu
MOXYTh MIHATUCA MiclsiMH. KOHQUIIKT, 110 BUHMK Ha MOOYTOBOMY piBHI MIXK
JIBOMa CyCigaMH, MOXKE€ 3rO0JIOM IEepEepOCTH B MDKIPYHOBUN KOHMIIKT MIXK
CTHIYHUMHM OOIIHOCTSAMH, y SIKOMY BXKE€ MaJIO XTO 3TaJia€ Mpo MEPBICHUX CYyO0'€KTIB.
VY cBOIO Uepry MiKIpynoBU KOH(IIIKT MOXKE IMePEepOCTH B MI>KHAPOHUH 1 TOJII Ha
aBaHCIICHY BHUCYHYThCSA B)Ke 1HIIN #oro cyO'ektu. Hampukman, KoHQIIKT, 10
BUHUK B 90-1 poku B FOrociasii Mi>k KOCOBCHKUMH alI0aHILISIMU i cepbamu, Haaal
nepepic y MikHapoaHui KOHGIIKT Mk FOrocnasiero i kpaiHamu, 10 BXOIATH Y
HATO, a takox y Biitny HATO npotu FOrocnasii.

Ponb HEOCHOBHHX YYAacCHHMKIB KOH(QIIIKTY MOXKE OYTH SIK KOHCTPYKTHUBHOI
(MO3UTUBHOT), TaK 1 ACCTPYKTUBHOI (HETATUBHOI) - BOHU MOXYTh CIIPHUSTH HE
TITBKH JIO3BOJTYy a00 TOMEpPEKEHHI0O KOH(IIIKTYy, aje i1 HOTro 3arocTpeHHI0 W
MOJIaIBIIOMY PO3BUTKY. [Ipu 1IbOMy pe3yabTaT BTpy4aHHS HEOCHOBHOTO yYacHUKA
B KOHQUIIKT MOXKe ¥ He 30iratucs 3 Woro miasiMu. [Ipo Takuii BUMIaOK TOBOPSTH,
mo OjaruMu HamipamMu BHUMOIIEHA JOpora B MEKJI0, ad0 CydyacHUW BapiaHT -
«XOTUIM fK Kpalle, a BUUIUIO SK 3aBkam». Tak, KokKHa (Tope3BicHA) Tella,
3BUYANHO, Ma€ caMi JOOPO3UWIMBI YCTPEMIIIHHS, BTPYUAlOUUCh Y KOHQIIKT IOUKU
3 il yomoBikoM. OJHAK caMe yepe3 I[bOr0 4acoM 1 BiJOYBarOThCsS po30Opatu i
PO3IIy4EHHS.

Cepen HenpsMHUX YYacCHUKIB KOHQUIIKTY BapTO BUAUIMTU TakKi TPYIH, Kl
CHelajJbHO CTBOPIOKOTHCS JUIsl MIATPUMKH TOTO a00 IHIIOTO Cy0'eKTa KOHQIIKTY.
BoHy Ha3uBaroTbcs rpynamMu MATPUMKH. HaoyHUM OpUKIaAOM Takux rpyn i
iXHBOT POJIl MOXKYTb CITY’KUTH p13HI 00'€IHAHHS, opraHizaiii, pyxu, 3MI i T.1., mo
HNIATPUMYIOTh TOTO a00 I1HIIOrO KaHAuAaTa B jAenyTatu (MPE3UICHTH) y HOTO
nepeaBUOOpHii 60POTHOI.

BaxxnuBy posib y BUHUKHEHHI ¥ PO3BUTKY KOH(IIIKTY MaioTh U iHIIi iioro
YUYACHUKM:

1. iniyiamopu (npu3eionuxu);
2. opeanizamopu;

3. nocoonuxu;

4. nocepeonuxu (mediamopu).

Iniyiamopu (npu3zeionuxku) - T1 y4acHUKH KOH(UIIIKTY, skl OepyTh Ha cebe
IHIIIATUBY B PO3B's3aHHI KOHQIIKTY MDK IHIIUMH oOco0amu, Tpynamu ado
nepxxkaBamMu. Humu MOXyTh OyTH sSIK OKpeml O0coOM, Tak 1 pi3HI 00'€qHaHHSA M
HaBITH JiepkaBa. Lle MOXyTh OyTH SIK OCHOBHI, TaK 1 HEOCHOBHI y4acHHUKH. [licis
TOTO K KOH(DJIIKT BUHHUK, 1HILIATOP KOH(MIIKTY MOXKE i He OpaTh y4acTb y HbOMY.
Jlronuna, 110 3aTisia CKIOKY B KOJICKTHBI, MOXKE TOTIM IITH B TiHb a00 B3arali
3BUIBHUTHCS 3 poboTtH, a KoH(pmikr Oyage TpuBaTu # 0e3 HBOTO.

Opzanizamopu - rpyna ocid (abo okpema oco0a), 10 po3podJise 3araabHUM
IUTaH TPOTHOOPCTBA 3 OMOHEHTOM 3 METOIO JI03BOJIY MPOTHUPIYUS Y CBOIO KOPUCTb.
OpranizyBaTi KOHQJIIKT - 3HAUYUTH MIPOJYyMAaTH BCIO HOTO AMHAMIKY TAKUM YHHOM,
mo6 mnependadyBaHl BUTOAM B pe3ysbTaTi HOro 3akiHueHHS Oynu Oijblle, HIXK
BTpatu. OpraHizaTopaMd MOXYTh BHUCTYNAaTH SIK OCHOBHI, TaK 1 HEOCHOBHI
YYaCHUKH KOH(DIIKTY.



IHocionuku - ocobu, sKi AONMOMAararoTh YYacHHUKaM KOH(IIKTYy B HOro
po3B'si3aHHI, opraHizamii ¥ po3BuTKy. IlocoOHMKaMHM MOXYTh BHUCTyHaTH SK
CIIOHTaHHI TPYNH 0c¢i0, TaK 1 CIelialbHO CTBOPEHI, @ TAKOX OKPEMI OCOOMCTOCTI.
Jlomomora, HajaBaHa MOCOOHMKAMH, MOXE HOCUTH CaMHM pI3HHUN Xapakrtep:
MaTepiaIbHUMH, 171€0JIOT1YHa, MOpaJIbHa, pecypcHa, iH(opMarriitHa,
aaMmiHicTpatuBHa ¥ T.1. [locoOHMKamu Oynu KpaiHu, sKi poOuiaud Ty abo IHIIY
JOTIOMOTY TiTiepiBcbkoi HiMeuunnu B JIpyriit CBITOBIH BikHI.

Iocepeonuxu (mediamopu) - Tpetsi ctopoHa B KoHGIiKTI. Poibs mocepennrka
- 1Ie pOJIb AaBTOPUTETHOIO MOMIYHUKA, 110 MPHU3UBAE CYO'€KTaMH KOH(MIIKTY IS
703BONTy mpoOnemu. Y Wi poii MOXYTh BUCTYNATH K OKpeMi ocoOW, Tak M
opraHizamii ¥ aepxaBu. BaxkimBa puca mocepeqHUKAa - € HOTO0 aBTOPHUTET,
BU3HAHUN 00OMa CTOpoHaMu KOH(IIKTYy. ToMy sIK MeIiaTop MOXYTb BUCTYIATH
TUIbKK Jroau abo oprasizailii, siki BUOMparThCa o0oMa cyO'ekTaMu KOHQIIKTY.
[Tpu 1bOMy SIK TOCEPETHUK MOXKYTh BUCTYINATH sIK oiliiiHI 0co0u ¥ opraHizarlii,
Tak 1 Heo(imiiiHi. TakuMu MocepeHUKAMU Ha CaMUX PI3HUX PIBHAX U y camiid
PI3HIN SKOCTI MOXYTh OyTH: Maru, 4akjdyHH, CTapidIINHU, «3JIOAIl B 3aKOHI»,
CBSAIICHHOCITYKUTEN, BHJAATHI JisA4ul KyJbTYpH, JACp>KaBHI Jis4i, MIKXHApOIHI
oprasizartii TUITY OOH 1 T.JI.

ine mocepeaHUITBA - JOMOITHCS TPUIUHEHHS KOHMIIKTY MLISIXOM
3HAaXOJKEHHsI KOMIPOMICY MK MOro omoHeHTamH. ToMmy mocepeIHUK MOBHHEH
BOJIOJITA IS UBOTO BIAMOBIJHUMHU SIKOCTSAMH: YMIHHSM BECTH II€PETOBOPH,
MYJpICTIO, CHEUIAIbHUMUA 3HAHHSAMH, KYJbTYpOI CIUIKYBaHHS, BHCOKHUMH
MOpPAJIbHUMH NPUHLUNAMH. BiH MOBHHEH 3aliMaTH TaKOX HEHUTpaJIbHY MO3HUILIII0
CTOCOBHO HOr0 Y4aCHHUKIB HaBITh y TOMY BHUMAJKYy, KOJU HOro 0COOMCTI CUMIIATII
a00 mMepeKOHaHHsS WAYTh BPO3pI3 13 MO3UIIEID SKOi-HEOYIb 31 CTOpiH. Y
IPOTUBHOMY BHUIAAKy OJHA 31 CTOPIH BIJIMOBUTHCS BIJI TaKOTO MOCEpPEIHUKA.

Ha BigmiHy BiJl TpeTEWCHKOTO CyAJii, SIKOMY HAJEXHUTh MPaBO BUHECECHHS
octatroyHoro pimieHHa (3rajaemo 1apsi Comomona abo Canuo Ilancy mimg dyac
nepeGyBaHHs HOro ry6epHATOpOM), OCEPEIHUK TAKMM TIPaBOM He Bonojie. oro
3aBJaHHS - Oprafizaiis ¥ 3a0e3ledeHHs] TEePEeroBOpiB, JIOMOMOTa CTOPOHAM
KOH(JIIKTY B JOCATHEHH1 3rofu. Y I[bOMY MOCEPEIHUK TAKOX BIAPI3HAETHCS BIJ
apOiTpa, 110 BUHOCUTH BEPJIUKT 1 Ma€ BEIUKY BIaJy, XO4a HOro pillleHHS i HE €
OCTaTOYHUM, SIK y TPETEUCHhKOro Cynali, a MOXe OyTH OCKap)KeHE Yy BHILUX
1HCTaHIIISX.

CepenoBuie KOHQUIIKTY

[le oquH 00'€eKTUBHUMN €€MEHT KOH(DIIKTY - HOro cepeoBHIIIE, 1110 BKIIIOUAE
CYKYTNHICTh 00'€éKTUBHMX yMOB KOHQIiKTY. CepenoBuile KOHQIIKTY BIUIMBAE Ha
MPUYUHUA MOTO BUHUKHEHHS U BCIO IMHAMIKY.

3 1morisay piBHIB  COLIAJIBHOI CHUCTEMH  PO3PIZHAIOTH  MiIKpo- i
Makpocepeoosuuie KOHiKmy.
Mukpocepeoosuuie Konghaikmy - 1€ CyKyIHICTb YMOB B3a€MOJII1 JIIOAEH, 110
0e3Mmocepe/IHbO BIUIMBAIOTh HA MIKOCOOMCTICHUN 1 MEXTPYNIOBOM KOHQIIIKT.
Macmtabd MIKpOCEpPEI0BHUIIA - e Mana colriaibHa rpyma.
Makpocepedosuwie Kongaikmy MICTUTh Yy c001 TI YMOBH, SIKI BIUIMBAIOTh Ha
PO3BUTOK KOH(IIKTIB MIX OLIBIIMMHU COLIAJIbHUMH IpyHamMu i aeprkaBamMu. Xoua



OTMOCEPEIKOBAHO MAaKpPOCEPEIOBHUIIE BIUIMBA€E, 3BHUYAWHO, 1 HA PO3BUTOK
KOHQUIIKTIB Ha  PIBHI  OKpPEeMHUX  OCOOMCTOCTEH 1  Mamux  TpyIL
Y npupol CKIaIoBUX 11 KOMIIOHEHTIB MOXKHA BHJUIUTH TPU BHUIU
cepeaoBuIa KOHPITIKTY:
1. izuune;
2. cycninbHO-nCuxon02iune;
3. couianvHe.

Bci BOHM MpOSBISAIOTHCS SIK HA MIKPO-, TaK 1 Ha MakKpOpPIBHAX COIIaJIbHOI
CHUCTEeMHU i MOXYTh CIY>KUTH HE TUIBKM yMOBaMM NPOTIKaHHA KOHQIIKTY, aje
roro o0'ektoM. Tak, GOpoThOA MOXE BECTHUCS 3a YMCTE TOBITPS, MOJITIICHHS
COLIIaJIbHO-TICUXOJIOTIYHOTO KJIiMaTy Ha MIANPUEMCTBI a00 COIIadbHUX yMOBax
JKUATTS JTIOJIEH.

Dizuune cepedosuuie KOHGIIKnY - 1€ CYKYIHICTh (PI3UYHUX, reorpadiuHux,
KJIIMAaTUYHUX ¥ €KOJIOTTYHUX YMOB 1 (PaKTOPIB, Y SIKUX MPOTIKAE MPOTUOOPCTBO.

Ha mikpopieni dhizuyHe cepenoBuile KOHGIIKTY BKIIOYAE CYKYIHICTh TaKUX
30BHIIIHIX YMOB B3a€MOJIIi JIIOJIeH, SIK YUCTOTa MOBITPS, PIBEHb OCBITIEHOCTI
IyMy Ha poOoYoMy MicIll. YCSKHH, XTO TMpalfoBaB Yy TOraHO OCBITJICHIN
nJabopaTopli, y TY4HOMY 1IeXy, Y 3aluIeHOMY i 3a0pyAHEHOMY MPUMIIIEHHI, MIT
HEOJIHOPA30BO MEPEKOHATUCS B HETaTUBHOMY BIUIMBI WX (DaKTOPIB HA PO3BUTOK
MDKOCOOUCTICHUX 1 MDKIpynoBUX KOH(IKTIB. [Ipuuomy # camMux mux ymoBax
MOXYTh CTaBaTM OO0'€KTOM KOH(IIIKTIB SK MK  aJMIHICTpali€ro H
CHiBpOOITHUKAMHU, TaK 1 MIXK CaMHUMH CHiBpOOITHUKAMU.

Ha makpopieni Gi3udyHe cepeioBUIlE MpeacTaBieHe TeorpadiuHuMH,
KJIIIMATUYHUMU W €KOJIOTTYHUMH (PaKTOpamu, sIKI MOKYTh BIUIMBATH Ha PO3BUTOK
KOH(DIIKTY. BimoMo, sike BeJMKe 3HAYeHHS AJI1 X0y BOEHHHMX ONEpaliil MaroTh
KJIIMAaTU4YH1 YMOBH. SIK 1 Ha MIKpPOPiBHI, HA MAaKpOPiBHI (PI3UYHE CEPETOBUIIE MOKE
BUCTYIATH TaKOX K 00'ekT KOHOMIKTY. [IpukiamoM Moxe CIy>KUTH HISUTBHICTH
['puHnuC - MI>KHAPOAHOI OpTaHi3aIli Mo 3aXUCTy HABKOJHUIITHHOTO CEPEIOBHIIA,
[0 BEJI€ YacOM pO3MauiuBy O0poThOy 3a 30epexeHHs ii B uuctomy Bumai. IIpo
BOKJIMBICTD OOJIKY €KOJOTIYHOTO (hakTopa y BUHMKHEHHI KOH(IIKTIB CBIIYHUTH 1
TOM (akT, 110, 3a TaHUMH COITIOJIOTIYHUX HociikeHb, B 2000 p. cepen mpobiem,
10 BUKJIMKAIOTh HAWOIBITY TPUBOTY HaceleHHs, 8,5% ONMUTaHuX Ha3BaJu MOTaHy
€KOJIOT1YHY 0OCTaHOBKY B perioHi (MICTi).

VY nHam yac crae yce OUIblE€ aKTyaJIbHUM OOJIIK BIUIMBY Ha PO3BHUTOK
colllayIbHUX KOH(IIKTIB reorpadgiyHoro Qakropa. ['‘eomomiTuku mpsMo i
HEJBO3HAYHO 3BEPTAIOTh yBary Ha HOTO BENIWYE3HE 3HAUEHHS B TMOJTITHYHOMY
YKUTTI CyCIJICTBA, Y TOMY YHCJIl i Y BAHUKHEHH] COLIAJIbHUX KOH(IIIKTIB.

CporojHi BC1 JepKaBU Y CBOIH IMOJITHUIIl HAMAraroThCsl aKTUBHO BUKOPUCTATH
ne ¢akTop B 1HTEpecax BIWCHKOBO-TIOJITUYHOI, €KOHOMIYHOI M €KOJOT14HOi
Oe3MeKkn CBOiX KpaiH.

Cycninbno - ncuxonoziune cepedosuuje KoH@aikmy - 1€ CYKYIHICTh THX
HACTpPOiB, JyMOK, TypOOT, MOYYTTiB 1 TNEpeXUBaHb, y SKUX PO3BUBAETHCS
KOHQIKT. L1 hakTopu € 00'€eKTUBHUMU I YUACHUKIB KOH(DIIKTY, TOMY 1110 BOHU
3a7aHl IM CIIOKOHBIYHO M HE 3aJIe’KaTh B1J IXHBKOI BOJII, CBIZOMOCTI i Oaxkanb. Lle
CEpeZIOBUILE TaKOX, SK 1 (PI3UYHA, MPOSBIAETHCA HAa MIKPO- 1 MaKpOPIBHSIX



CYCIUTBHOT CUCTEMH,

Ha mikpopieni, Hanipukiiaj, y paMKax opraHizailii, CyCHiJIbHO-TICHXOJIOTTYHE
CEpelIOBHUIIE - 1€ TCUXOJOTIYHUN KIIMAT JTaHOTO KOJEKTHUBY, MOTO 3arajibHUM
HACcTpoOH, 1Mo MOxe OyTH B OUIBIIOMY a00 MEHIIOMY CTYIEHI MaXOpHUM abo
MIHOPHUM, ONITUMICTUYHUM 200 TECUMICTUYHUM 1 T.]I.

Ha maxpopisni couianbHOi CUCTEMH, TOOTO Ha PIBHI BChOTO CYCHUIbCTBA,
CYCIUIbHO-TICUXOJIOTIYHE CEPEOBUIIEC BU3HAYAETHCS MAaHYIOUHMMHU B CYCIUIbCTBI
HACTPOSIMHU, MOYYTTSIMH U EMOIISIMH, $IKI MPOSBIAIOTHCS Ha PIBHI OLIBIIMX
COLllaJbHUX TPYyH 1 BCbOTO Hapoay. B okpemi mepioan B CyCHiIbCTBI MOXYTb
NEepeBaKaTU MOYYTTSI CTpaxy, HEMEBHOCTI M 3aHEMOKOEHHS, SKi BHUIPOOOBYIOTH
171l BEPCTBU HaceleHHs. B 1HII Yacw, HaBIPOTH, CYCIUIbHA TICUXOJIOTiS HApOIy
MOKe OyTH Ma)XOpHOI, XapaKTepU3YBATHCS CIOKOEM, 0aahOPICTIO M eMOIIHHUM
nigioMoM. Ilepmmii TN  CYCHUIBHO-TICUXOJIOTIYHOTO CEPEJOBUINA  CIPUSIE
PO3BUTKY KOH(IIKTHOTO MOBOJKEHHS, IPYTUi, HABPOTH, - OUIbIIIE MIBUIKOMY i
JIETKOMY JT03BOJTY KOH(IIIKTY.

VY Hamomy CycHiIbCTBI Ma)XOpHE W ONTUMICTUYHE CYCH1IbHO-TICUXOJIOTIYHE
CEpElIOBHUIIE JKUTTS JIIOJIEH ICHYBaJO B POKM Micis mepemMord y Bemukiit
BiTuusnsHif BifiHI, B ocTaHHE IeCATWIITTS MUHYJIOTO CTOMITTS, HaBIPOTH,
nepeBaXkaii MIHOPHI HACTPO1, MOUYTTS CTpaxy, po3nady i npurdiueHocti. [Ipo me
CBIIYaTh, 30KpeMa, pe3yJbTaTH COIIOJOTIYHOTO OIMTYBAHHS, IPOBEICHOTO
KOJIEKTUBOM HE3QJICKHUX JOCHIAHUKIB. bynu onuradi npeactaBHUKH 11
COIIaJIbHO - MPO(ECIHHUX TPYyN HACEJICHHS: POOITHUKH, IHTEITCHITis, MPAI[IBHUKA
TOPIIBJIl, CIYXOOBI[l, MIANPUEMII, BINCHKOBOCIIY>KOOBIIl, KUTEIl MICT 1 CiJ,
CTYyJIEHTH, 0e3po0iTHI. K mMoKa3zajo JOCHIIKEHHS, YacTKa OMNUTaHUX, IO
XapaKTePU3YIOThCS B 1€ Yac CIPUSTIUBUM TICUXOJIOTIYHUM HACTPOEM (CIIOKOEM,
YPIBHOBAXKEHICTIO, 0abOPICTIO), CTaHOBWIA He Habarato Ounbiie 15%. Tperuna
HaceJeHHs TmiepeOyBajla B MPOMDKHOMY CTaHI MDK MNPUTHIYEHICTIO ¥
ypiBHOBaxkeHICTIO. Ase moHan 40% HammMX CHIBIPOMAJSH BiIdyBajia CTpax,
po3Iay, MPUTHIYEHICTh i 037100jeHICcTh. 10 BU3HAHHIO ONMMUTAHUX, JOCHUTH YacTO
BOHU BUIIPOOOBYIOTH TaKi MOYYTTS, K MOYYTTS HECIPABEIIMBOCTI BCHOTO TOTO,
mo BigOyBanmocsi HaBkoJIO (68%), MOYYTTSA COPOMY 3a HUHINIHIA CTaH KpaiHU
(54%), MOuyTTS HEMOXJIMBOCTI MPOJOBXKYBATH KUTU Tak, sK 3apa3 (49%),
MOYYTTS CaMITHOCTI W HemoTpiOHOCTI HiIKOMY (49%), MoOuyTTs CTpaxy Iepen
CBaBULISIM 1 3JIOYMHHICTIO B KpaiHi.

Takuii HeCIpUATIUBUNA TMCUXOJIOTIYHUNA KJIIMAT Yy CyCHUIbCTBI, O€3yMOBHO,
COpHsie BUHUKHEHHIO KOH(IIIKTIB Ha CaMUX PI3HHUX pPIBHAX, Y TOMY 4YHUCIl #
MI>)KOCOOMCTICHUX 1 BHYTP1OCOOMCTICHUX KOH(DIIKTIB. MacoBa CBIIOMICTh Ha PiBHI
CYCNUJIbCTBA TaK YW IHAKIIE BIUIMBA€ W HA TNCHUXOJOTIYHUI KIIMaT ycepeauHi
oprasizaiii. SIKIo 3HOBY 3BEPHYTHUCS IO COIIOJIOTIYHOTO JOCTIIKEHHS, TO BOHU
MOBHICTIO  MATBEPKYIOTh IIe BHUCHOBOK. Tak, mo ganum BIIMOM
(Bcepociiicbkoro meHTpa BHBYEHHS CyCHiabHOI AyMKH) B 1999 p. Ha nurtaHHS:
«XTO 1O BamoMy 3MOXE BUCITyXaTH W HaAWKpalie 3po3yMiTH JIOAUHY, Y SKOTO
BOXKO Ha nymri?» TuUlbku 3% OMMTAaHUX HA3BajlW TOBAPHINIB MO pobOoti. [ms
MOPIBHSAHHS: 6% ONMUTaHUX Ha3BaJIU COOAKy a0o KIIIKY.



Benuke 3HaueHHs y GopMyBaHHI CyCNUTbHO-TICUXOJIOTIYHOTO CEPEIOBUIIIA HA
pI3HUX PIBHAX COIIaIbHOI CHCTEMH HAJIGKUTh 3aco0aM MacoBoi iHdopMarii,
CBoe€ro 1HGOPMAIIIITHOIO TOJITUKOIO M TEXHOJIOTISIMA BOHU MOXKYTb CIPHUSATH SIK
3aracaHHio KOH(JIKTIB y CyCHIJIbCTBI, TaK 1 PO3yBaHHIO iX.

Couyianvhe cepedosuuie TPEICTABISE CYKYNHICTh CYCHUIBHUX YMOB, IPHU
SKUX BUHUKAE W PO3BUBAETHCS MPOTUOOPCTBO CcTOpiH. CamMUMU 3arajbHUMHU U
byHIaMEHTATPHUMH ()aKTOpaMH COIIAJIBHOTO CEpeJOBHUINAa KOH(MIIKTY € THII
IIUBUTI3AI], CYCHUJIbHO-CKOHOMIYHI YMOBH JKHTTS W COIIAJIBHO-TIOITHYHUN
IPUCTPill CycHiiabCcTBa. AJie B COLlaJbHE CEPEAOBUIIE KOH(IIIKTY BXOJIUTH TaKOXK
BCSL COIIIOKYJIbTYpHA PEANbHICTh, 110 OTOYYE JIIOAUHY. SIK 1 BCAKE 1HILE, COlliaibHE
cepenoBuille KOH(MIIKTY BIUIMBAE HA WOr0 IWHAMIKy W crocoOu mo3Boiy. Y
CYCIIUJIbCTBI, IO TiepeOyBae B TIMOOKIA COIMIAIBHO-EKOHOMIYHIN 1 TOMITHYHIN
Kpu3l, BCl BUAM KOHQIIKTY OyAyThb BHUIPOOOBYBAaTH MOTY>XKHHI BIUIMB I[OTO
dakTopa.

Jlo mpo6iiem, M0 BUKIMKAIOTh HAWOLIBINY TpUBOTY HacesneHHs (B %), cepen
coliaJIbHUX (DaKTOPIB CTABIIATHCS HACTYIIHI:
snudcenns pisus xurts (50,4%);

HeneeHicmb y 3aBTpallIHbOMY JHI (27,9%);
cman MeTu4HOTO 00cIyroByBaHHs (24,6%);
giocymuicmo pobotu ado nmodoroBanHs BTpatutu ii (20,5%);
6aricKe CKOHOMIYHE CTAaHOBMIIE KpaiHu (craj BUpoOHuUITBa i T.11.) (19%);
Kopynuis, cBaBoJist YnHOBHUKIB (18,3%);
3/104UHHICMb, HENEBHICTh y cBOil Oesmemni (16,2%). MoxHa 3 BETUKUM
CTYNEHEM HaAIMHOCTI 3aTBEp/KYBAaTH, IO MOJIMIICHHS IOJOXKEHHS CHpaB y
coliaybHI cdepl KUTTA JroAell Oyae CchpuaTH pi3KOMY 3HWKEHHIO pIBHS
KOH(JTIKTHOCTI SIK Ha PiBHI BChOI'O CYCHIJIbCTBA, TaK W yCEpeIMHI OpraHi3alii, Ha
MDKOCOOUCTICHOMY i BHYTP1OCOOMCTOMY PiBHSIX.
OcooucmicHi enemenmu KOHQ iKY

J[o OCOOMCTICHHX €JEMEHTIB KOHQIIKTY CTaBJIATHCS IMCUXO(1310JI0T14UHI,
MICUXOJIOTIYHI, €THUYHI W IIOBEIIHKOBI BJIACTUBOCTI OKpEeMOi OCOOHMCTOCTI, SKi
BIUIMBAIOTh ~HA  BUHUKHEHHS W pPO3BUTOK  KOH(IIKTHOI  CHUTYyarlii.
Pucu xapakrepy 0coOMCTOCTI, ii 3BUUKH, TIOUYTTs, BOJISI, IHTEPECU I MOTHUBH - yC€
1151 ¥ 6araro 1HIMX ii SKOCTEeH BIAIrPalOTh BEIMUE3HY POJIb y TUHAMIKY OY/Ib-SKOTO
KOH(DITIKTY. Ajie HalOUIBIIO MIPOO IXHIM BIUIMB BUSIBISIETHCS HAa MIKPOPIBHI, Y
MIKOCOOMCTICHOMY ~ KOH(QIIIKTI ¥ y KOH(QIIKTI ycepeAuHl oprasizaii.
Cepen 0coOUCTICHUX €1€MEHTIB KOH(IIIKTY HacamIepe.l BApTO Ha3BaTH:
OCHOGHI TICUXO0JIOT1YHI JIOMIHAHTH IMOBOJKCHHS;
pucu xapaktepy i TUIIL 0COOMCTOCTE;
YCmano8Ku 0COOUCTOCTI, 0 YTBOPSTH 11€alIbHUN TUIT 1HIUBITYyaJIbHOCTI;
HeaodeKeamHi OYIHKU i CIPUKHSTTS,
MaHepu TIOBOIKEHHS;
. emuuHi yiHHoCmI.

Po3xomkeHHS Ha3BaHWUX XapPaKTEPUCTHK JIIOACH, iXHS pO3ODKHICTD 1
OPOTUIICKHUN ~ XapakTep  MOXYTh  CIY)KWUTH  MIJICTAaBOIO  KOHQIIKTY.

Ocho6Hi ncuxon02iuHi OOMIHAHMU NOBOONHCEHHAL.

NoakowdE
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HaiiBaxnuBimry poib cepen 0coOHMCTICHUX (DaKTOpiB KOH(IIKTY TparoTh

OCHOBHI IICUXOJIOT1YHI JOMIHAHTH ITIOBOKEHHSA OCOOUCTOCTI:
1. winnicni opiecnmauii;
2. uini;

3. momueu;

4. inmepecu;

5. nompeou.

Bci BoHM MaioTh BHYTPIIIHIA B3a€MO3B'A30K 1 BUIUIMBAIOTH OJUH 3 1HIIOTO.
PosrisHeMo X O11bIT TOKIAIHO.

Iinnicni opienmauii mopeit sk cy0'exTiB KOHPIIKTY POPMYIOThCS B MpoOIIeci
comiamzaiii 0COOMCTOCTI W BHPAXaIOThCS B THUX MOpPAJIbHUX, 1ICOJIOTIYHHX,
MOJITUYHUX ¥ IHIINX MPUHIIMIAX, HA OCHOBI SIKUX CY0'€KT MPOTUOOPCTBA OLIHIOE
xapaktep KOHQIIKTY i Oyaye CBO€ MOBOJKEHHS B 111 cuTyailii. Ha 6a3i miHHICHUX
opieHTallli BiIOYBalOThCS BUWICHOBYBAaHHA ¥ AudepeHiialis 00'eKTiB KOHPIIKTY
no iXHi 3HAYUMOCTI, BUPINIYETHCA MUTAaHHA MPO T€, YA BApTO B3araji OpaTu
ydyactb y KoHGmikti. Hampukiaa, 13 mpuBogy TOro c€aMoOro mpeaMmera JiHis
MOBOJ/IPKEHHS PETITiiiHOI i CBITCHKOI JIIOJMHU MOXKe OyTH 30BCIM pi3HOi. Tam, ne
OJIMH OyJie MparHyTH YHUKHYTH KOHQIIKTY, KEPYIOUHUCHh 3acajlaMu «HE yOui» i
«BO3JIIOOM OJIMKHBOTOY», 1HIIUN, HABIPOTH, MOXE JIEMOHCTPYBaTH arpecUBHE
MOBOJIPKEHHS, KEPYIOUUCH MIPUHITUIIOM «OKO 332 OKO», «XTO HE 3 HaMHU, TOW MPOTH
Hac» 1 T.4. L{IHHICHI OpieHTalli BUSBIAIOTHCS HAacamImepesl 3 METOK YYaCHUKIB
KOH(JTIKTY.

Mema - 1ue ycBigjomiieHUM oO0Opa3 pe3yabTary, Ha JIOCATHEHHS SIKOTO
crpsiMoBaHa fis JiIoAMHU. CTOCOBHO 10 KOH(JIKTY IiIb HOro cyO'€KTIB - IIe
MOJAaHHs Ti€l KIHIIEBO1 CUTYaIllli, 110 BAHUKHE B PE3YJIbTaTi 103BOJIY MPOTUOOPCTBA
U 10 NOCATHEHHS $KOI NparHyTh WOro ydacHUkH. CaMe Ledl KOPUCHUW IS
YYaCHHKIB KOH(JIIKTY Pe3ysbTaT 1 BU3HAYAE CIPSIMOBAHICTH IXHBOTO MMOBOXKECHHSI.
OOpa3 TMO3WTHMBHOIO pe3yibTaTy, IO TMepeadadae, KOHQIIKTY mpumpdae
CIIOHYKaJIbHY CHJIy M y Takui CIOCi0O CTa€ METOH, IMOYHMHAE HAIpaBIsATH AOil
cy0'ekTiB TTpoTHOOpPCTBA. AJie 1€ BiIOYBA€THCS TOI1, KOJU 31HCHIOETHCS 3B'S30K
METH 3 MOTHBOM TIOBO)KEHHS.

Momue - CIOHYKaHHS JI0 JISUIBHOCTI, TOB'SI3aHE 13 3a/JI0BOJICHHSIM THX a0o0
1HIMX moTped ocobuctocti. CTOCOBHO 10 KOH(IIIKTY MOTHUB - 1€ YCBITOMIJIFOBaHA
MPUYMHA, 110 JEXKHUTh B OCHOBI BUOOPY /i Cy0'eKTiB KOHQIIKTY. Takoro 0OCHOBOIO
BCTYNy B KOHQIIKT B OCTATOYHOMY MIJCYMKY BHUCTYIA€ HEOOXIIHICTh peai3alii
Horo cy0'ekTamMH CBOiX 1HTEPECIB.

Inmepecu yuacnukie Kou@aikmy - 1€ YCBIJOMIEHHS HHUMH 00'€ekTa
KOH(IIKTY SIK CBO€i mMoTpeOu. 3BIACH MiJABHUIIIEHA yBara caMme 10 JaHOTro 00'ekTa
KOH(DJIIKTY, a He 10 1Hmoro. Came mpoTUpPIUUs 1HTEPECIB HAPOIKYE KOHQIIKT.
k110 00'eKT HE MPEACTABIISAE HISIKOTO 1HTEPECY, KOH(MIIKT 13-3a HBOTO HE BUHHKAE.
[le mopo3ymiBaeThcss ~ THM, 1[0 OCHOBOIO  IHTEpecy €  moTpeOda.

Ilompeba. 3 normsny ncuxonorii morpeda cy0'ekTiB KOHDIIKTY - 1€ TaKHid
iXHIW CTaH, 10 BUPAKAETHCS B TiM, M0 00'€KT KOHQIIKTY BUCTYIAE K HECTATOK,
roCcTpa HEOOXITHICTh AJIsl iXHBOTO ICHYBaHHSA. TOMYy BOHA € CaMHM TJIUOMHHUM
JDKEpEJIOM aKTHBHOCTI Cy0'eKTiB 1 mToBxae ix Ha koHpmikTHI aii. [lotpeba, Takum



YUHOM, € TUM CTAaHOM OCOOMCTOCTI, II0 PEryJIO€ ii MOBOKEHHS, Y TOMY YUCHI U
KOH(IIKTHE TIIOBOJKEHHS. AJle TpU [BOMY ISl PEryJsiis 3I1ACHIOETCS Y
B3a€EMO3B'SI3KY 3 1HTEpecaMHM, MOTHBAMH, LUIIMH W IIHHICHUMH OpPl€HTAIIsIMU
OCOOHMCTOCTI.

Pucu xapaxkmepy it munu ocoducmocmesii

BaxxnuBy posib y BAHUKHEHHI M pO3BUTKY KOH(IIIKTY IpalOTh PUCU XapaKTepy
ocobucrtocTi, ii 6a30Bi Xapakrepuctuku. lle 1HAMBIAyabHI MCUXO0(]i310J0TIUHI
BJIACTUBOCTI JIFOJWHH, IO TIPOSBISIIOTECS B OCOOJMBOCTAX TEMIIEPAMEHTY,
CaMOOIIIHII, Y CIOCO01 pearyBaHHSI Ha CIIOBA i YUMHKH JIOAEH. Y 1IbOMY 3B'S3KY
BUJIIJISIIOTH HAacCaMIIepe T Bl OCHOBHI TICIXOJIOTIYHI 0C1 0COOMCTOCTI:

1. excmpagepcin - inmpoeepcin,
2.  emMouiitHa HeCMIUKICMb - eMOYIUHA CIADIIbHICM b,

3aie’)XHO B1J JIOMIHYBaHHS Ti€i a00 IHIIOI XapaKTEPUCTUKH BUIUISIOTH
HACTYIIHI munu ocooucmocmei.

Excmpasepmu - moay, 10  BUMAaralTh  MOCTIHHOT — CTUMYJISIIII,
«I1KUBIICHHS» BiJl 30BHIIIHBOTO CepeloBUIa. BOHUM TOBapHUCHKi, MParHyTh 0
HOBUX BpaXEHb, CXWJIbHI JO PU3HMKY, JIIOOJIATH 3MiHU. JIJIsi HUX XapakTepHi
PO3KYTICTh MTOBOXKEHHSI, BECEIICTh, 3aMAJIbHICTb.

Inmpoeepmu - CTUMYIU 111 )KUTTE€BOT aKTUBHOCTI BOHU YEPHAIOTh 3CEPEIUHH,
KUBYTh B OCHOBHOMY CBOiM BHYTpIIIHIM MHpOM. BoHM 3aMKHYTi, Majo
TOBAapHUChKi, MOBUIbHI, CEPlO3HI, JIIOOJIATHh MOPSAOK, APYXaTh 13 JIEIKUMH, alie
BIJIIaHO.

Emouiiino  cmabinbni  0COOMCTOCTI  XapaKTEPU3YIOTHCA  MOCTIMHOIO
€MOILIIITHOI0  HAIpYrow, MEepeKUBAHHSAM OCOOMCTOI TMOrPO3H, MiJABUIIEHOIO
YyTIMUBICTIO 70 HEBAA4Y 1 MOMWJIOK, IM BJIACTUBI €MOIliifHAa BPIBHOBAXXEHICTb,
HETHYYKICTh XapaKTepy, He3AaTHICTh TJTMOOKO CIIBUYBATH MEPEKUBAHHAIM 1HILIUX
JIIOJIEH.

Kpaiini mposiBM Ha3BaHUX SIKOCTEH B OCOOMCTOCTI nayxe piaki. Koxken
3BUYANHO 3aiiMa€ MO3HUIIII0 B JAiama3oHi OJux4e 10 TOro abo 1HIIOro miroca. Aje
3aJIeKHO BIJ] TOTO, Y SKOMY CTYMEHI Il SKOCTI MPUCYTHI B JIFOJIMHI, BUAUIAIOTH
YOTHPHU OCHOBHMX THUITU XapaKTePy OCOOMCTOCTI:

1. menanxonik;
2. Xo1epuk;

3.  canzeéinuk;
4.  aeemamux.

Menanxonik - moJWHA, 1O CHOJydYae B OUIbLIIA Mepl pUCH 1HTpoBepTa i
eMoiitHOi HecTiiikocTi. Ioro OCHOBHI XapakTepHCTHKH: 3aMKHYTICTh, TIECHMIi3M,
HEBPIBHOBAKEHICTb, MOXMYPICTh, TPUBOXKHICTh. Y CHUIKYBaHHI W B3aeMOAil 3
THITUMH JTFOJIbBMU MEJIAHXO0JTIKa HACTOPOKYy€ HOBa 0OCTaHOBKA M HOBI JItoU. ToMy
BIH YacTo ine B cebe, ycaMITHIOEThCS. MiMiKa MOTO 4acTO HEBUpPa3HA, TOMY TIO
HOro 0Cc001 BaXKKO TMOMITUTH Ti TOYYTTS W TEpPEKUBAHHS, SKI BiH IEPEKUBAE
HaCIIPaBIi.

Xonepuk - CIony4ae pPUCH EKCTpaBepTa W eMolliiiHoi HectabuibHOCTI. lle
JIOJIMHA YPa3IUBUM, HECTIOKIMHUM, 30y IITMBUHN, IMITYIbCUBHUN, PI3KUN, aKTUBHUH,
HecTpuMaHui. XOJEPHUK 3aXOIUICHO OepeThCsl 3a HOBI CIpaBH, ajieé CHUJI Y HHOTO



BHCTAuae HE HAaJOBro. oMy BIACTHBI craay if mimioMu HacTporo. Y CIiiKyBaHHI
XOJIEPUKH YaCTO 3arajibHi i HETEePIUIAYI.

Canzeinik - GUIBIIOI0 MIPOIO CIIOJIyYa€e BJIACTUBOCTI €KCTpaBepTa i eMOIIHHOT
ctabinpHocTi. MoMy BnacTHBI Taki pHUCH, SIK TOBAPHCHKICTb, BIAKPHTICTB,
JOCTYMHICTb,  TOBIPKICTb,  IHIIIATUBHICTb,  AKTHUBHICTb,  MpaIlEe3/aTHICTb,
ONTUMICTUYHICTh, Y CHUIKYBaHHI 3 IHIIUMHU CAHTBIHIKM TPOXU IOBEPXHEBI B
CIIPUUHATTI JIFOAEH 1 SBUIII.

@Dnezwamuk - Croiydae OLUTBIIOID MIPOIO BIACTHBOCTI 1HTpOBEpTa U
eMOLIIHOT cTabinbHOCTI. BiH Mae HacTymHI pUCH: CTapaHHICTIO, BAYMIIMBICTIO,
CTPUMAHICTIO, MHUPOJIOOCTBOM, YpPIBHOBAXEHICTIO, HAAIAHICTIO, CIOKOEM. Y
CHUIKYBaHHI (DpJIETMAaTUKK HAJINHI Apy31 i HE CXUJIBHI 10 3MIHU CBOTO OTOYECHHS,
n00pe IpyvaroThCs CHIIBHAM 1 TPUBATTUM TIOIPA3HUKAM.

Crig 3a3HaYUTH, IO KIIOTAHUX» M «TapHUX» 1HJIMBIAYalbHUX XapaKTEPUCTHK
He OyBae. SIK TOBOPUTHCS, HAIll HEJOJIKK - MPOJOBXKEHHS HAIIUX JOCTOTHCTB.
OnHak BaKJIMBO BIJ3HAYWTH, IO BCl Ha3BaHI OCOOMCTICHI SKOCTI JIFOJWUHH
BIJIIFPAIOTh ICTOTHY POJIb Y BUHUKHEHH1 ¥ PO3BUTKY KOHQIIIKTY.

AKuenmyauia xapaxmepy.

Oco0mMBO BaxJIMBUN OCOOHMCTICHHI €leMEHT KOHQIIKTY - HaJaMipHa
BUPA3HICTh OKPEMHX XapakTepy 4YOpT Xapakrepy iHauBiga. [ ixXHBOTO
no3HaueHHs K. JleoHrapa yBiB MOHSTTS akKIEHTYaIlisl XapakTepy, TOOTO MEeBHUN
HampsMOK  XapakTepy. AKIEHTOBaHI OCOOMCTOCTI 3a3HAIOTh JOJATKOBUX
TPYJHOIIIB y B3a€EMOJIAX 3 IHIIMMH. A OKpeMi HAJAMIPHO BHUPaXEHI pPHCH
XapakTepy NpsIMO HOCSATh KOH(IIKTHY CHPSIMOBAHICTh Bunineni Jleonrapaom
TUIH aKIIEHTOBAHUX 0COOMCTOCTEN PO3/IIJIEHI Ha JIBl TPYTIH:

1. akuemmyauii xapakmepy (I€MOHCTPATUBHUMN, HENAKTUYHUMN, 1110 3aCTpSIE,
30y1JIMBHI);

2. axyenmyauii memnepamenmy (TINEPTUMIYHUMN, TUCTUMIYHUNA, TPUBOXKHO -
00SI3KUH, ITUKIIOTUMIYHUHN, EMOTUBHHM, A)€KTUBHO - €K3aJIbTOBAHUIA )

[IpuBeneMo THMM XapakTepy aKIEHTYMPOBAHHBIX OCOOUCTOCTEH:

1. nmemoHcTpaTMBHICTH (JI€MOHCTPAaTUBHUW THUII) - BHUCOKI OI[IHKH MO IiH
IIKaJIl TOBOPATH PO MIJBMINCHY 3JaTHICTh 0 JEMOHCTPATUBHOCTI ITOBOJIKEHHS,
’KBAaBOCTI, PYXJIMBOCTI, JIETKOCTI;

2. TeJaHTHYHiCTh (MEJaHTUYHUNA THUM) - BHCOKI OI[IHKM CBig4aTh PO
PUT1IHICTh, 1HEPTHICTh MCUXIYHUX MPOIECIB, BAXKKICTh HA MIiAHOM, TPUBAJIOMY
NepeXUBaHH1 MOAIN, 110 TPaBMYIOTh. Y KOH(JIIKTH BCTyMa€ PiIKO, ajie CUIBHO
pearyroTh Ha OyJb-sKi opyiieHHs nopsaaky. Ha poOoTi moBoauThes sik OI0poKpar,
Ipe.'sBIISII0YN HABKOJIMITHBOI 6arato popMalbHUX BUMOT.

3. 3acTpsiBaHHf (3aCTpsraloyuii TUI) - OCHOBHAa puCa ULBOTO TUIY -
CXWJIBHICTh 10 adekTiB (MpaBAoda00CTBO, YpPas3IUBICTh, MiAO3PIIICTh, PEBHOIIIL),
YacTO BHUCTYMNAE IHIMIATOPOM KOH(IIKTIB, y SKHX OPCTKO BIJCTOIOE CBOIi
IHTEpECH, XapaKTePU3YETHCS OUIBIIIOIO 3aB3ATICTIO B JJOCSITHEHHI CBOIX ITiJICH.

4. rinepTuMHicTB (TIIEPTUMHUIA THIT) - BUCOKI OI[IHKH TOBOPATH MPO MOCTIHHE
MIJBUIIEHE TJIO HACTPOI B CIIOJIYYEHHI 31 CHPAror MisUIbHOCTI, BUCOKOIO
aKTUBHICTIO, 3alOB3STJIMBICTIO, aji€ pa3oM 3 THUM 13 Mparer MepeHOCITh YMOBH
TBEPJ0i MUCUIUTIIIHA, MOHOTOHHY JISTbHICTD, CAMITHICTD.



5. JAUCTHMHICTL (IMCTUMHMI THII) - XapaKTepU3yeTbCAd CEPHO3HICTIO,
MOBUIBHICTIO, CIA0KICTIO BOJBOBHUX 3YCHJIb, IMPUTHIYEHICTIO HACTPOIO, HU3BKOIO
KOHTAKTHICTIO, MOBYa3HICTIO, CXWJIBHICTIO (DIKCYBaTHCS Ha TIHBOBHUX CTOPOHAX
YKUTTS, 3arOCTPEHUM MOYYTTSAM CIIPABEIUBOCTI.

6. TpHBOKHICTH (TPUBOXKHO-OOSI3KMII THI) - OCHOBHA pHCAa - CXWJIBHICTH O
CTpaxiB, IMiJIBUIIICHA OOSI3KICTh 1 JISKIUBICTh, HU3bKa KOHTAKTHICTh, HEIIEBHICTD Y
co0i. Pigko BcTynarwTh y KOH(QIIKTH, MalOTh CAMOKPUTHYHICTh, IPYKEITIOOHICTIO,
PETENBHICTIO.

7. ex3aabTOBaHicTh (aPPEKTUBHO-EK3aIbTOBAHUMN THIT) - 0CO0AaM I[LOTO THUITY
BJIACTUBUN BEJIMKWH J1alla30H €MOIIMHNX CTaHIB, BOHU JIETKO MPUXOAThH Y 3aXBaT
Bil paJiCHUX MOMAIM W y MOBHMUU poO3Mad BiJl CyMHHX, iM BIIACTUBAa BHCOKa
KOHTaKTHICTh, 0aJIaKyJiCTh, BOHU YacCTO CIIEPEUYAIOTHCS, ajie HE TOBOISTH CIIpaBa
710 BIAKPUTOTO KOH(IIIKTY.

8. emoTHBHicTL (EMOTHBHHI THN) - [€ YyTIHBI W BpaszauBl JIIOIH,
BIJIPI3HSAIOTHCS TJUOMHOIO MEPEKUBAHb B 00JIACTI TOHKUX €MOIH y JYXOBHOMY
KUTTI, TYMaHHICTIO, YyWHICTIO, 3arOCTPEHUM MOYYTTAM OOpry, PETEIbHICTIO.

9. MKJIOTHMHiCTL (IUKIOTUMHUNA THIT) - XapaKTEPU3YETHCS MEPIOTUIHOIO
3MIHOIO HACTPOIO, 3aJIC)KHICTIO BiJl 30BHIIIHIX IMOJINA. PagicHl Mojili BUKIUKAIOThH
crpary JisuIbHOCTI, 0ajJaKky4iCTh; CYMHI - IPUTHIYEHICTh, CIIOBUIBHEHICTh peaKIlii
1 MUCJIEHHS; TaKOK YacCTO MIHSEThCS iXHS MaHepa CIUJIKYBaHHS 3 OTOUYIOUUMU
JTIOABMH.

I cuxoghizionoziuni akocmi

JIo OCOOMCTICHHMX €JIEMEHTIB KOH(IIKTY BapTO BIAHECTH TAaKOX TakKl
ncuxo(i31010T1YH1 SKOCTI JIIOJEH, SKI 3HAWIUIM CBOE BHUPAXEHHS y BUIUICHHI
JIBOX THUMIB ocobuctocti: 1) XymoxxkHeoro i 2) poszymoBoro. lleit posmonin
OOYMOBJIEHHI THM, 110 MO30K JIFOJAMHHM CKJIAJA€ThCS 13 JIBOX MiBKYJb, KOXHE 3
SAKUX «BIJIMOBIJIA€» 3a CBOT QYHKINI OpraHi3mMy i MCUXIKH.

VY Jronedt, MO CTaBIATHCA 10 XYJOKHBOTO THUITY, JIOMIHYE TIpaBa MiBKYJIs
MO3Ky. [lJ1st HUX XapakTepHi AckpaBi 00pasu, 110 BUHUKAIOTh Y PE3YJIbTATI )KUBOTO
COPUMHATTS. Y TPEACTaBHUKIB PO3YMOBOTO THITY JIOMIHYE JIiBa MIBKYJS. Y HUX
nepeBaxarTh a0CTpAaKTHE MHCIICHHS, MpPAarHEHHS 10 TEOPETU3YBaHHs, JIOTIYHI
MIPKYBaHHsI, palllOHAIBHICTh TIEpEeBakae HaJl eMOIHHICTIO. ['OBOpUTH, XTO 3 HUX
po3yMHiIIe, abo KU TUI «KpaIlle» TaKOXK, SIK ¥ y MOMepeHbOMY BUMIAIKY, HE
Mae 3MicTy. MoBa iiae e npo ABl cnenu@iuHl 0COOIMBOCTI CIIPUUHSTTS CBITY
moauHoto. OnHaK iX BapTO BpPaxOBYBAaTH, KOJIM MOBa e MpO CHIUJIKYBaHHS W
B3a€EMOJIII0 JIIOJICH, TOMY IO pi3Ka PO301KHICTh MDK JIFOABMU MO IUX SIKOCTAX
MO>K€ CTaTU MPUYMHOIO BUHUKHEHHS] KOHQITIKTY,

Yemanoeku  ocooucmocmi, w0  ymeopame  ideanvni  munu
iHOugidyatbHOCmI

Jlo BaxJMBHX OCOOMCTICHMX €JIEMEHTIB KOH(IIKTY BapTO BiIHECTU
YCTAaHOBKA  OCOOWMCTOCTI, IO  YTBOPSATh  i/leajibHI ~ YTBOPIOIOYUl  THUIIU
1HAMBIAYaIBHOCTI. Y LbOMY 3B'I3Ky HiMelbKui ¢inocod 1 ncuxonor Emyapa
IInpanrep (1882 - 1963) y cBoemy TBOpi «@opmu dcummsy BUIIIUB IICTh
OCHOBHHX 1JI€aIbHUX THIIIB JIIOJICH, IO BIAMOBIAIOTh PO3XO/KEHHIM Y 1X
I[IHHICHUX OPIEHTAITISX.



1. meopemuuna nwouna - Mae TEOPETUYHY YCTAaHOBKY. Y CBOE NPAKTHYHE
MOBOJ[KEHHS BiH YCIOJIU BHOCUTBH CUCTEMY M JIOTIKY. Y HaiOUIbII YUCTOMY BUII 15T
dbopma KHUTTS BTUIIOETbCS B MpodeciiHuX ydeHuX. JIIoAu 1IbhOro TUIMY € JTyKe
CKJIQJHUMU HaTypaMHU.

2. eKOHOMIYHa NI00UHA - BIH HEOOOB'SA3KOBO IOB'SI3aHUM 3 BUPOOHHIITBOM.
Came rosioBHe, 110 OCHOBHUM MOTHBOM, III0 BU3HAYa€ XapakTep Horo OyTTi, €
KOPHUCHICTh. 3MICT MOro Jii HE B caMiii JisSUIbHOCTI, a B 11 KOpPUCHOMY €(eKTi.

3. ecmemuuna nA0OuUHa - 1€ €CTETUYHI Ay, IO NepexuBaioTh. Lli moan
XKUBYTHb y CBITI (paHTa3iil, yepe3 sKy BOHHM i CHOPHUIMAIOTh PEabHy AIMCHICTb.
Ectetnuyna moguHa mMae 0COONMBY 37aTHICTH Mepen0adeHHs a00 MPOHUKAIOUOIO
iHTYyiUiero. J{ns nmomed mporo THIYy cCaMUM TOJIOBHHUM € Kpaca Iyl ¥ Mup
danTaziit, a 6e3nocepeHE 3ITKHEHHS 3 MUPOM ISl HUX 3aBXKIH OOJIICHO.

4. comiaJgbHA JIOAMHA - TOBHICTIO 3BEPHEHA /0 UY)KOTO JKUTTA U «IOUYyBae
ceGe B iHmoMy». Moro morpe6a B caMO3peueHHi 3apajy iHIIOrO € MPOBiTHOIO
YKUTTEBOIO TTOTPEOOI0, a BC1 IYXOBHI JIii, 1110 MalOTh BIIHOIICHHS J0 MParMaTHKU
MOBHICTIO, BUKIIIOYAIOTHCS. JIJIsi HBOTO coIllajbHa YCTAaHOBKA € OPraHi3yloYuM
MPUHITUIIOM IIUPOCEPACUHOTO KUTTS, a BULUN MPOSB COIIATBHOI CIIPSIMOBAHOCTI
- M000B, 110 BU3HAYAE BCE 1H/IUBIAyaIbHE OYTTS;

5. noaimuuna n00uHa - TPOBIHOK >KUTTEBOK YCTAHOBKOIO JJIi HBOTO €
BJIaJia SK 37aTHICTH 1 MparHeHHsS POOWTH BJIACHI I[IHHICHI OpI€HTAIlll MPOBIIHUM
MOTHBOM IHIUX Jrofeld. [oloBHA CTOpOHA KUTTS TakKoi JIIOJUHU -
CaMOCTBEP/IXKEHHS Yepe3 MOCiTaHHs BIIaIu.

6. penizitina nwouna - 1e JOAWHA, YUl JyXOBHA CTPYKTypa MOCTIHHO ¥
LIJKOM CHpSIMOBaHAa Ha [JOCSATHEHHS BHUIIOTO TNEPEKHUBAHHS  PENITIAHUX
IIHHOCTEMN.

Tunu 1HAMBIAYaJBHOCTI, SIK 1 TUIHM XapaKTepy OCOOUCTOCTI, Y MKHUTTI PIIKO
3yCTPIYAOThCA B «4uMCTOMY» Bual. KokHa JroAwHa juiie B TiM a0 1HIIOMY
CTYIICHI MOB'SI3aHUN 3 1CAIBHUM THIIOM 1 HAOJMXKAEThCS 10 HHOTO. AJie 1€ He
BUXOJUTh, IO iX MOXKHA ITHOPYBaTH TIPU PO3TIISAl €JIEMEHTIB KOHQIIKTY.
HaBnpoTn, iX BapTO BpaxoBYBaTH MpU aHaJ31 KOH(MIIKTHOTO MOBOHKEHHS, TOMY
0 BOHM, K W 1HINI OCOOHUCTICHI (haKTOPH, BIAITPAIOTh BAXJIMBY POJb Yy HOTO
BUHUKHEHHI1 17} PO3BUTKY.

Heaodexkeamni ouinku 1 CRpuitHAmMms

HeanexBaTHi OIIHKY ¥ CIPUUHSITTS JIOJMHOIO SIK 1HIIUX JIFOJEH, TaK 1 CaMOTo
cebe Tak € BAXKJIMBUM €JIEMEHTOM KOH(DIIKTY. 3aHM>KEHHs a00 3aBUILCHHS SIKOCTEN
IHIIMX JIIoe abo CBOIX BJIACHUX MOXE NOPOJKYBAaTH Hapi3HOMaHITHIIII
HEMOPO3YMIHHS, TPOTUPIYYd ¥ KOH(IIKTH. Tak, sSKIO JOAUHA TyMae, 1110 BIH €
He(OpMaIbHUM JIAEPOM Yy TpyHi i Mae MiIBUILIEHUA aBTOPUTET, a HACIpaB[l, B
OYax KOJIET BiH MEPECIUHUM WiIeH opraHizailii, Ta 1 po301KHICTh B OI[IHKaX MOXE
IPUBECTU 10 KOHQIIKTY, Y IOMY 3B'S3KY BHILIUMO THUIIOBI MOMUJIKH, SIKI 4acTO
MIPUBOJIATH /10 HEOO'EKTHUBHUX OIIHOK.

Egexm opeona - nomuiika, 1o BUHUKAE TIPU HEOOXITHOCTI pOOUTH BUCHOBKH
PO BHYTPIIIHI XapaKTEPUCTUKHU 1HINOI JIFOJAWHH 1O 30BHIMHIX o3HakaX. CyTh i
CKJIQJIAETHCS B TIONMIMPEHHI, B YMOBax nedinuty iHdopmaiiii, 3araibHOT0 OI[IHHOTO
BpPa)XEHHS NPO JIOAUHY HA COPUMHATTSA HOr0 BUMHKIB M OCOOMCTICHHUX SIKOCTEH.



Edexr opeona moxe BucTynaTd y (opmi MO3UTHBHOI OLIHHOI YHEPEIKEHOCTI
(MO3UTUBHUN OpEOJ) 1 HETaTMBHOI yHEepemKeHOCTI (HeraTuBHUM opeoi). Tak,
SKIIO TeplIe 3arajibHe BPaKEHHs MpO JIIOJAWHY CIPUATIMBE, T€ W Hajaial Horo
BUYMHKM W pHUCH OYyIyTh MEPEOIIHIOBATUCS B MO3UTHUBHY CTOPOHY, a HEraTHBHI
MOMEHTH OYyIyTh HEIOOI[IHIOBAaTHCS ab0 He 3ayBakyBaTHcs. | HaBmaku, SIKIIO
NEpBICHE 3arajibHe BPaKCHHsI HEraTHBHI, TI HABITh MO3UTHBHI BUUHKHU JIIOJUHU
HaJiajai ab0 HETOOIIHIOIOTHCS a00 30BCIM HE 3ayBaXKYIOThCH.

Edexr opeona Moke CHpusiTH BUHUKHEHHIO CaMUX PI3HUX KOHQIIIKTIB.
[[IxoMBbHUKY, STKOMY 13 CAMOTO TIOYATKY MPUKIICITN SIPIUK «HETsIMay abo «Jieaap»,
Oyne Hajgami HENmpOCTO JOBECTH, IO BiH HOpMajdbHa OCOOHCTICTH. AJle U 3
MO3UTHUBHUM OPEOJIOM - «PO3YMHHK», «BYHACPKIHI» 1 T.J. TUTUHI HEJETKOo Oyne
Bropatucs. | Toil W IHIIKMHA oOpen I[UIKOM MOXYTh CTaTH NPUYUHOIO U
BHYTP10COOMCTICHOTO i MI>KOCOOMCTICHOTO KOH(IIIKTIB.

Ed¢exm oOymepancza - npu TEBHUX BIUIMBaX Jpkepena iHbopmariii Ha
ayJIMTOpit0 a00 Ha OKPEeMy OCOOHCTICTb MOXE€ BUWTU pE3yJbTaT, MPOTUICKHUM
ouikyBaHomy. lleii edekrt, sk mpaBuiio, BUHHUKAE, SIKIIO MIAIPBAHO IOBIPY [0
Jokepena iHdopmarlli, SKIo nepenaHa iH(opMmallis TpUBAIUMKA Yac HOCUTH HE
BIIMOBIAHOT IMCHOCTI XapakTep, SKIIO, HapemTi, Ccy0'ekT, IO Iepeaae
1H(}OopMaIlito, BUKIMKAE BOPOXKICTh /10 cebe B THUX, XTO Hei crpuiiMae. Y 1UX
yMOBax, SKIIO Jpkepeno iHdopmalii Oyje HaBiTh TOBOPUTH IMpaBIy, MO>KHA
YeKaTH, 111(0) Homy HE TIOBIPSATh.

Egexm mnoeusnu - npu CHOPUMHITTI W OIUHLI JIOJbMH OJWUH OJHOTO
CTOCOBHO HE3HAaOMOi JIOJMHU OuIblle 3HAYMMOi € TMepma iHpopMalis, a
CTOCOBHO 3HAlloMOro - OCTaHHs, TOOTO Ouiblle HOBa 1H(pOpMaIis.

Egexm noobnaxciueocmi - TEHIEHINS OIIHIOBATU ceOe U 1HIIUX OUIBII
BUCOKO M0 IIKaJl TO3UTHUBHUX XAPAaKTEPUCTUK 1 OLIBII HU3BKO MO IIKaJl
HEraTUBHUX SIKOCTEM,

Joziuna nomunka - 6nu3bka 10 epekty opeona. CyTh ii mossirae B 4acTo
MOBTOPIOBAHOMY B3a€MO3B'SI3KY SKOCTEH 0COOMCTOCTI, TIPO AK1 BIIOMO 0c00am, 110
BUCTYNAIOTh SIK eKcHepTiB. Hampukiman, sKIO TIOJWHA BUCOKO OIIHIOETHCS T10
IIKajJi arpecuBHOCTi, T€ IIbOMY CYMNPOBODKYE W BHCOKAa OIIHKA [0 IIKajl
CHepritHOCTI. Y IbOMy BHIAJKY SIKOCTI OCOOHMCTOCTI OIIHIOIOTH, BUXOASYH 3
MEeBHUX JIOTIYHUX T1OO0ynoB. Bucoka a0o Hu3bKAa OIlIHKA SKOI-HEOY.b
XapaKTEPUCTUKN NA€THCS TIABKA BUXOISYW 3 TOTO, IO BOHA HAa4eOTO O JIOTIYHO
MOB's13aHA 3 THIIAMH.

Homunka coyianvrnozo cmepeomuny. CouiajibHANA CTEPEOTHII - 11€ BITHOCHO
CTIMKHUH 1 criporieHnid 00pa3 coliaibHOrO 00'€KTa: IPYIH, 1HAWBIAA, SBUIIIA. Woro
HasIBHICThH BIJIITPA€ 1ICTOTHY POJIb B OIlIHIII JIFOAUHOIO 1HIIMX JIFoAEH 1 mojii. Pazom
3 TUM, BUHUKAIOYM B yMOBax oOMexkeHo1 1H(opmallii mpo 00'ekT, BiH Moxke OyTH I
MOMWJIKOBUM, BUKOHYBaTH HETATUBHY POJib, (DOPMYIOUH TTOMUJIKOBE MOJAHHS PO
JIOJIeH, YTPYAHSIIOUN B3a€EMOJII0 MK HHUMH W CIPHUSIOUA PO3BUTKY KOH(IIIKTY.
Axmo nans AIOAUHU, 10 BCTYMAE Yy B3AEMOJII0 3 IHIIAMH, YYUTEIh 3aBXKIU
«3aHyna», crapi 3aBxKAu «OypdaTh», a JIIOJM «KaBKa3bKOi HAI[IOHAIBHOCTI» - BCI
OaHIUTH, TO MOKHA CIIOKOHBIYHO NMPUIYCTUTH, L0 L€ CHUIKYBaHHSA OyJ€ HOCUTH
KOH(DITIKTHUH Xapakrep.



Homunka uenmpanvhoi meHOeHyil - BUHHUKAE TOJI, KOJU OILIHIOIOYUN
YHUKa€ JaBaTd HU3bKI a00 BHCOKI OIIHKH, & KOPUCTYETHCS YyCEpeIHEHUMU
OLIIHKaMU. Y TiJACYMKYy, HalpUKIaJ, BCl Mpal[iBHUKK B OYax KepiBHUKA
BUSIBJISIIOTHCA 11030aBJICHUMHU 1HIMBIIYalbHOCTI, @ KOHKPETHUM BHECOK Yy CIIUIbHY
CIIpaBy 3HEOCOOJIIOETHCS.

Ilomunka npueadaueocmi it 63aeMHOI cumnamii -- TIOJSATAE B TiM, 10 YEPE3
CHUMIIATiIO0 10 OJMM3BKOI JIFOJMHU OIIHKAa 3aBUINYEThCA. B3arami, mroau, sKi HaM
npuBaOIMBI OJIEPXKYIOTH 3aBHILIECHI OIIHKH, 1 HABNAKU. [3 1i€10 MOMUITKOIO 3B's13aHA
W iHIIa - JMOAM, SKI HAC XBaJIATh 1 JIIOOJSATH, YaCTO KOPHUCTYIOTHCS B3aEMHOIO
J1000B'I0 1 HATOPOKYIOTHCS 3aBUIIICHUMH OIlIHKaMU. SIK OTYyT He 3rajatu Oauky
HUA. KpunoBa: «3a mo x, He Oosuuch Tpixa,// 3o03yns xBamutTh I[liBHA?...».

Iomunka 6auzekocmi - TPOSIBISIETHCA, KOJMU OIIIHIOBAHUUN PIBHSAETHCS 3
IHIIMMHU JIIOABMU LBOTO 3K CTAaTyCy M COLIAJIbHOI pPOJIl, @& HE AaBTOHOMHO,
0€3B1JIHOCHO JI0 KOTO-HEOY/Ib.

Manepu noeooscenns:

[l ckimamoBa KOHGIIIKTY TaKOX BIAITpae Ba)IJIUBY POJb Yy HOTO PO3BUTKY.
Jromu BCTYMawTh y CHIIKYBAaHHA 3 PI3SHUMHU PIBHSAMH KYJIbTYpH, 3BHYKAMH,
npaBuiamMu noBeAiHKU. LI po3xo/KeHHS MOXYyTh OyTH OOYMOBIIEHI K pHCaMH
XapaKkTepy, TaKk W yTBOPEHHSM, I[IHHICHUMHU OPIEHTAIlISIMHU, KUTTEBUM JOCBIIOM,
TOOTO (hakTOpaMu, TOB'SA3aHUMHU 13 MPOIIECOM coliajizaiii ocoOucrTocti. Arse
3yCTPI4AIOTHCSA JIFOJMA MPOCTO BAXKI B CIJIKYBaHHI, TOBOJKEHHS SIKUX HE3PYYHO
JUTSl HABKOJIMIIHIX M SIK1 € MIJIBUILIEHUMH JKEpeJlaMd BUHUKHEHHS KOHQIIKTIB. Y
cBOill po0oTI «CHIKYBaHHS 3 BaXXKUMU JItogpMu» Pobept M. Bpemcon BuaINB
LUTANA Sl TAKUX TUITIB BAXKKUX y CHUIKYyBaHHI Jirofied. HazBemo neski 3 HUX.

1. «Aepecusicmu» - BOHW TIOCTIMHO 3aUPAIOTh 1HIIMX, KaXyTh YIIUIUIUABI
CJIOBA ¥ IpaTyIOThCs, SKIIO iX HE CIyXalOTh.

2. «CKapycHukuy - y HUX 3aBXK]IUM HaIeThCs M0-HEOY/ b, HA 1110 BOHU OyIyTh
pEMCTBYBaTU. 3BHYAITHO BOHM MaJIO IO POOJSATH JUIsl pillleHHs MpoOjieMu i He
X0UuyTh OpaTu Ha ceOe BIAMOBIIATBHICTb.

3. «Moeuynuy - crioKiiiH1 1 HeOaraToCIiBHI; HIXTO HE 3HA€, IO B JMIACHOCTI
BOHU JYMAaIOTh PO HABKOJUIITHIM a00 10 XOUYTh.

4. «Haonazioni» - BOHM TIOTONATHCS 3 BaMU IO OyJb-IKOMY TPUBOJI U
MOOOIIAIOTH MATPUMKY, OJTHAK CJIOBA B HUX YaCTO PO3XOJATHCS 31 CcripaBoio. Bonu
HE BUKOHYIOTh CBOiX OOILISIHOK 1 HE BUIPABAYIOTH MOKJIAJEHUX HA HUX HaIll.

5. «Biuni necumicmu» - 3aBXIH TPOPOKYIOTH HEBIA4y B CIHOpaBl U
HAMararmThCsl CKa3aTH «HI», OCKUIBKM 3a3BHYail JyMaroTh, IO 3 3aJyMaHOro
HIYOTO HE BUHJIE.

6. «Bce3naiiku» - BBaXaloTh ce0€ BHUINE IHIIUX, TOMY IO JIyMaroTh, MIO
3HAIOTh ICTUHY B OCTaHHIM 1HCTaHLIi i retb yce. IIpy 1bOoMy BOHHM O TOTO Xk
X04yTh, 00 MPO LBOMY «IepeBa3i» 3HAIW W 1HIMX. BOHUM MOXYTh IIATH SIK
«Oynpa03ep», 10 PO3IITOBXYE BCIX HA CBOEMY LIISAXY 31 CBOIMHM «3HAaHHAMUY». AJe
JIOCUTh YacCTO BHUSBISETHCS, IO BOHU IMOMUJISIOTHCS, TOMY IO B OCHOBHOMY
TITBKH TPAIOTh CBOI POJII.

AwmepukaHcbkuii KoH@uikTosor Jxkmui I'. CKOTT 101a€ 10 LBOro MEpeniKy
BaXXKUX Y CMUIKYBaHHI JIIOAEH 1€ LN psJl TUITIB:



1. «maxcumanicmuy - X04yTh YOTOCh IPSMO 3apa3, HaBITh SKIIO B I[bOMY
HEMa€ HEOOXI1THOCTI;

2. «nomainugi» - TPUMAIOTh yce B €001, HE TOBOPSATH MPO CBOI 00pasu, a
MOTIM PaNTOBO HAKUJAIOTHCS Ha Bac, KOJIM BU BBAXKAETE, 10 BCE iJI€ MPEKPACHO;

3. «bOe3He6uHHi OpexyHu» - 3aMETalOTh CIIAM HEmpaBAold abo cepiero
oOMaHiB, TaK III0 BU MEPECTAETE PO3YMITH, Y 1110 BIpUTH, a B 1110 - HEMAE,
«ROMUNIKO0GL anbmpyicmuy - HIOUTO poOJIATH BaM J100po, ane B MIMOWHI Iyl
HIKOJYIOTh MpO 1ie. Bu MoxeTe BimuyTu 1€ B IHIIMX OoOCTaBMHAX abo IIe MOXKe
3HEHaIlbKa BUSIBUTHCS Y BUTJIAI caboTaxy, 3aXaJaHHs [T01apOBAHOTO a00 BUMOTHU
KOMITCHCAITI1.

3yCcTpiualoThCs «IPaBIl» PI3HUX THUIIIB, HAIIPUKIA/, TaKi JIOAHU, SIKI TOBOPSTH 1
HAJXOMATh Y CTHII «Tak, aje...»,onucadi Epukom beprnowm y ioro kumusi «'pu, y
K1 TParoTh JIIOAN»2. 30BHI BOHM HAJAXOSTh TaK, a AyMalOTh 30BCIM 1HaKIe. Bu He
Oyznete 3HATH, 10 BIIOYBA€ETHCS, ITOKU HE MOTpanuTe B ixHio nactky ( Aus.: bepn
O. I'pu, y sxi rpatots moau. Jlroau, sxi rpatote B irpu. - Cn6.: ComianabHa
Jiteparypa, 1996.)

Emuuni yinnocmi

BaxnuBuii eneMeHT KOH(IIKTY - PO3ODKHICTH €THMYHUX I[IHHOCTEH JIIIOJIEH.
BiuHuM ¥ OJHUM 3 OCHOBHUX PETYJSTOPIB JIIOJICBKUX BIJIHOCUH BHUCTYIAIOTh
ETUYHI HOPMH, Y SIKMX BUPAKEHI Hallll MMOJJaHHs PO A00PO i 3110, CIIpaBeIIMBOCTI
! HecnpaBeJIMBOCTI, MPAaBUIBHOCTI a00 HENMpPaBWJIBHOCTI BYMHKIB Jroaeu. [
BCTYNIAlOYM B CIUIKYBAaHHS 3 IHIIMMH, KOXKE€H TaK YW I1HAaKIIe, CB1IOMO abo
CTUXIHHO ONMUPAETHCS HA 111 TOJAaHHs. AJie 3aJI€KHO BiJl TOTO, SIK JIIOJJMHA PO3yMi€
MOpaJIbHI HOPMH, SKE€ 3MICT y HMX BKJaJa€, y SAKOMY CTyNEHI BIH iX B3arail
BpPaxOBY€ B CIUIKYBaHHI, BIH MOXe€ fIK MOJETUTHA co01 B3aEMOIIs, 3pOOUTH MO0
Oinbiie eheKTUBHUM, JOMOMOITH B PIIIEHHI MOCTABJICHI 3aBIaHHS JIOCATHEHHI
i7IeH, TaK ¥ yTpyIHUTH HOTO ab0 HaBITh 3pOOUTH KOHMIIKTHUM. 3pO3YMLIO, IO
€TUYHI HOPMHU ¥ MpaBuiia TOBEAIHKA MalOTh CBOIO creludiky B pi3HHX cdepax
JIFOJICHKOI AISUTBHOCTI ¥ CHIUTKYBaHHS. SIKIO, HAPUKIIAl, TOBOPUTU TIPO KOHQITIKT
y cdepi 613HeCy, TO OTYT €THKA TOPKAETHCS IIIJIOTO KOMIUIEKCY ITPOOJIeM:

1. couianvny eionogioansbHicmob no800I CeHHA KepylOUux i cnigpooimHuKie 6
opzanizauiiy

2. emuuHi HOpMU NOBOOICCHHS KEPIGHUKIE I nid1e2iux;

3. wuini, nepecnioysani miero avo inwioro opzanizauicio, i 3acooy 011 iXHb02O
O00CAZHEHHA 1l M.O.

[cHYIOTB JIO1IM, SIKI JyMaroTh, 110 3aBJaHHs OpraHi3alii Mmoysrae Hacammnepen
y TiM, 00 JOMOITHCS MaKCUMaJbHOTO MPUOYTKY, HE NUBIAYMUCH HA ETHYHI
HOpMH. Y IIbOMY BUTIAJIKy BOHHU, BUAMMO, OyTyTh HaJlaBaTH HE OCOOJIMBO BaXKIINBE
3HAYCHHS] TaKUM €THYHUM IIIHHOCTSM, K ajbTpyi3M abo mr000B 10 OIMKHBOTO,
BUITYCKAIOYM HEIOOPOSIKICHY MPOAYKLIIO I OTPYIOIOYM JIIOJIEH, SKIO MOBa Hje
PO BUITYCK MPOJYKTIB XapuyBaHHs. OqHAK IS IHIINX JIOJEH 3a3Ha4YeH1 IIHHOCTI
MOXXYThb MaTH I1CTOTHE 3HAYE€HHA. 3pO3yMUNO, IO NPHU B3AEMOJIl MNEpIIUX 13
JPYTMMH HEMHUHYYHUH KOH(IIKT, OOyMOBIIEHHUH pPO30IKHOCTSAMU B ETUYHHUX
IIIHHOCTSX JIFOJIEN.



2. llpnunHU KOHQJIIKTIB

VY zaranbdinocopcbkoMy IUIaHI TMOHATTS «IIPUYMHA» O3HAYAE SIBHIIE, IO
SAKOTO BHUKJIUKAae abo0 poOUTh sike-HeOynb IHIIE SBUIIE, 10 HAa3UBAETHCA
HACJIJIKOM. Y CYCHUIBCTBI, TaK caMoO SIK ¥ y MPUPOl, ICHY€e HECKIHYeHHa Oe3Jiy
MPUYMHHO-HACTIIKOBUX 3B'SI3KIB 1 3ajnekHOCTe. | KOHQIIKTH TyT He
MIPEACTABIISIOTh, BUKIIOYEHHS, BOHH MOXXYTh TOPOJDKYBAaTHUCA TaKOX BCUIIKUMHU
OpUYUHAMH: 30BHIIIHS W BHYTpIIIHSA, 3arajJibHa W OJWHWYHA, MaTepiajibHa M
imeasbHa, OO0'€eKTMBHA W CYO'€KTUBHUMH W T.II. Ixus Kkiacudikaiis Moxe
MIPOBOJMUTHUCS MO PI3HUX IMiJICTaBaxX 1 HE MOBHHHA BBAXKATHUCS 3aKIHUEHO].

VY HaBUaNbHUX UUISAX TPU BUKIAAl JAHOTO MUTAHHS MU 3TPYIyBalu
MPUYUHN KOH(IIKTIB y TAaKUH C11OC10:

1. npomupiuusa inmepecie ak ghpynoamenmanvha npuuunHa KOHQPIIKMis;

2. 00'ekmueHi hakmopu UHUKHEHHA KOHDIIKMi6;

3. ocobucmicHi axkmopu 6uHUKHeHHA KOH@ikmis. Cni0 makosic
3a3HauUmMU, W0 HEOOXIOHO GIOPIZHAMU NPUYUHY GUHUKHEHHA KOHQIIKmMY 6i0
11020 npueooy.

[TpuBOAOM KOH(QITIKTY CITY>KUTh SIBUIIE, 11O CIIPHUSIE HOTO BUHUKHEHHIO, aJI¢ HE
BHU3HAYA€ MOSIBY KOH(DIIKTY 3 HeoOxiaHicTio. Ha BiIMIHY BiJ NPUYMHH MPUBLI
BUHHUKAE BUITAJIKOBO M MOYKE CTBOPIOBATHUCS 30BCIM IITYYHO, SK TOBOPSTH, «HA
nopoxHIM Micui». IlpuunHa >k BigOMBae 3aKOHOMIpHUHM 3B'sI30K peuei. Tak,
MPUBOJIOM JI0 CIMEHHOTO KOH(IIKTY MOXKE MOCIYKUTHU HEOCOJICHE (TIePEeCOICHE)
0JIt0/10, TOAl SIK IIMpa NPUYMHA MOXKE MOJISraTh y BIJCYTHOCTI JHOOOBI MIX
YOJIOBIKAMH.

Ilpomupiuyusa inmepecie aAK @QynoamenmanvbHa npuuuUHa KOHQPIIKMIie/
Cknaoosi npuuunu KOH@paixmy

VY 3araJibHOMy 3HA4Y€HHI MPUYMHA KOHQIIKTY - 1€ T€ SBUIIE, 10 BU3HAYAE
foro mosiy. OnHaK 3agaMoCsi TUTAHHSM, YOMY TE€ caMmMe SBUILE BUKIHKAE
KOH(IIKT B OJHHUX JIFOAeH ab0 coImiadpbHUX TPy 1 HE BUKIMKAE B IHMMX? YoMy
OJIHI OOpIOThCS 3a Mocaxy Opuraaupa, fupekrtopu (ipmu ado Mmicue B JlepkaBHiii
Jymi, a THIIUM 10 IILOTO HEMAE HisIKOi crpaBu? BiamnoBiab mojsrae B TiM, 110 JJIs
OJIHMX JIIOJICH 1€ SIBUILIE BUCTYMAE K MoTpeda, a s 1HmuX - Hemae. OTxke, mo3a
noTpedaMu KOH(MJIIIKTY HE 1CHYE.

Takum ynHOM, Te a00 1HIIIE SBUINE TUTBKUA TOJI1 € TPUYMHOIO KOH(IIKTY, KOJIU
BOHO BHUCTymae s Horo cyO'ekTiB sk morpeda. Ilorpeba - me HectaTok abo
HEJOIK Yy YOMY-HEOyJb HEOOXITHOMY Il MIATPUMKH KUTTEISITIBHOCTI
opratiamy, 0COOHMCTOCTI, COIlaabHOI Tpynu a0 BChOro cycmiibcTBa. Came BOHA €
BHYTPILIHIM NOOYTHUKOM aKTUBHOCTI Cy0'eKTa.

Ane HasBHICTH MOTPeOW Xoya 1 € HEOOXITHWUM, ajie 1€ HEAOCTATHHOIO
YMOBOIO BUHHUKHEHHS KOH(IIKTY. SIKIIO 3a70BOJICHHS NOTpeOM He 3adyimnae
IHTEepEeCH, IMHHOCTI W TOYYTTS IHIIUX JIOJIEH, TO HISKOTO KOHQIIKTY He
BiIOYBAETHCS. SIKIIO YUCTOTO MOBITPS a00 MUTHOI BOJIW BHCTA4Ya€ Ha BCIX, JIIOIU
yepe3 HUX He BCTymawTh y 00porb0y. KoHQmIKT BHHHMKAe TOII, KOJHU
CIIOCTEPIra€eThCsl JAeMIIUT SBUI, [0 BUCTYMAIOTh SK MOTPEOM B JIIOJCH, IO
BCTYNalOTh y B3aeMOJ110. TUIbKM uYepe3 HEeNOJIK Ha BCIX YHMCTOro MOBITpsS abo



MUTHOT BOJIH MMOYHHAIOTHCS POTUCTOSTHHS i IPOTHOOPCTBO.

OpnHak BUSIBISETHCS, IO M IIOTO HEOOX1THOTO (haKTOpa 1€ HEAOCTATHBO IS
BUHUKHEHHs KoHumikTy. JlogumHa (coliasibHa Trpymna, CYCHUIBCTBO) MOXKE
00'€KTMBHO BHUIIPOOOBYBaTM B UYOMYCh HECTAaTOK, aje CyO'€KTUBHO HeE
YCBIJOMJIIOBATU T€ a0o0 iHIIIE sBUILE SIK MOTpeda. | B IbOMy BUIIAAKY BOHO TEX HE
CTae TMPUYMHOI KOH(DIIIKTY. I[HaKIIe KaXydu, HEYyCBiJOMJICHa TOTpeba He
BUCTyNA€ MPUYMHOIO KOHGIIKTY. Tak, Jntoau 00'€KTUBHO MOXYTh CHUJIBHO MaTH
notpedy y BiTamiHax abo SKuUX-HEOYIb JiKaxX, HOBOMY THIMI Biaaud abo Oiibiie
MIPOTPECUBHOT OpTraHi3aIlli BUPOOHMIITBA, ajie SIKIO JaHI MOTPeOU HEYCBIIOMIIEHI,
yepe3 HUX KOH(IIKT HE BUHUKHE, HABITh SKIO caMi JIiKH a0o0 sKi-HEOyab 1HIII
00'eKTUBHI noTpedu € nehIUTHUMH.

[TpuunHOIO KOH(DIIKTY € TUIBKH YCBIAOMJIEHa MOTpeda, 10 BHUCTYMHA€E SK
iHTepec. OHAK HE BCSIKUM 1HTEpEC € MPUYMHO KOH(IIIKTY, a TUIBKU TOM, KOTPHA
MOB'S3aHUM 13 32I0BOJICHHSAM JIe(PIIIUTHUX TOTpeO, Yepe3 OBOJIOJIHHS SKUMH I
BUHUKAE MPOTUPIUYS M BIOYBA€THCS 3ITKHEHHS CTOpiH. TakuM 4MHOM, KiHIIEBa
MPUYMHA BCSIKOTO COIIABHOTO KOHQIIKTY - 1€ MPOTUPIUUs 1HTEPECIB MK HOro
cyO'eKTaMu: 1HIUBIJIaMHU, COIIaIbHUMU TPYIIaMH, CIIBHOCTSIMH ¥ CYCH1IbCTBAMHU.
[Ipu oMy caMi IHTEPECU MOXKYTh OYTH JOCUTH PI3HOMAHITHUMH. BOHU MOXYTh
OyTH MaTepiaIbHUMH # 17eajJbHUMHU, O0'€KTUBHUMHU ¥ cy0'ekTuBHUMH. Jltoau
MOXXYTh BCTyINaTd B OOpOThOYy SIK 3a KamiTall, Tak 1 3a 17ei; SK 3a TBEpPHKCHHS
CYCIUJIBHUX LIHHOCTEH, TaK 1 CBOiX 0cOOMCTUX amOilii. [HTepecn MOXKYTb OyTH SIK
UTIO30pHUMH, a00 TTOMUJIKOBUMH, TakK 1 peajbHUMH, a00 mupumu. Tak, JroauHa
MO>K€ MPOJOBXKYBATH BIACTOIOBATH B OOPOTHO1 3 IHIIMMH SIKI-HEOYAb LIHHOCTI 200
171€1, sIKi He MalOTh PEAJIbHOI MMIJICTABU B KUTTI a00 BTPATUJIU CBOIO aKTYaJbHICTh.
binbiie Toro, sk mokasye iCTOPUYHUNA JOCBIJ JIOJICTBA, JIOJA MOXKYTh OOpOTHUCS
HE IMaJSIYM KUBOTA CBOTO 3a TBEPKEHHSA MI(OJIOTIYHUX 171eH 1 mojaHb. Ajie He
cmja 3a0yBaTd, IO aTpubyToM Oyab-skoro Miy € Bipa B ICTHMHHICTH a0o0
pEaNBbHICTh MOT0 3MICTY. 3a Ka3KOBi, CIIOKOHBIYHO TMOMMJIKOBI 17Ie1 HIXTO CBOE
KUTTS BiJIJIaBaTH HE oyne.

Knacugpikauyia npomupiu

He MeHI pi3HOMaHITHI W MPOTUPIYYSl IHTEPECIB, AKI BUKIMKAIOTh KOHQIIKT.

VY 3aranbHOMY 3HAU€HHI MPOTHUPIYYS € B3AEMOJIIS MPOTUIICKHO CIPSIMOBAHUX
TEHJIEHI[IH, npardeHs 1 J[ii, mo nepeOyBaloTh pa3oM 3 TUM Yy €IHOCTI. 3a CBOIM
XapaKTEPOM BOHU MOXXYTbh OyTH:

1. enympiwinimu it 306HiwiniMu;

2.  aHmMAazoHICMUYHUMU I HEAHMAZOHICIMUYHUMU;
3.  OCHOBHUMU Ul HEOCHOGHUMU

4.  00'ekmuenumu ii cydo'ekmueHumMu it m.o.

Buympiwni npomupiyusa couiagbHOr0 KOH(IIIKTY BUPAKAIOTHCS B 3ITKHEHH1
IHTEpECIB yCcepeauHl TPyMH, OpraHizailii, CIiIbHOCTI a00 CYCHIJIbCTBA B ILIJIOMY.
Jlo TakuM, HAaIPHUKIIA/, CTABIATHCS MPOTUPIUYS, III0 BUHUKAIOTHh MK HA4aJIbHUKOM
1 TJUIETIMM yCepeanHl opradizaiii, MK YOJOBIKOM 1 APYKHHOIO YCepeauHi
POJIMHM, MIXK BJIaJI0I0 I OJIirapXxaMu ycepenHi CyCIbCTBA.

3o06niwni npomupiuus BUHUKAIOTH MK JBOMa ab0 JEKUIbKOMa BiJHOCHO
CaMOCTIMHUMHU comiaibHUMH cucTemMamu. OJHAK BapTO MaTH Ha YyBasi, IO



30BHILIHI i BHYTPILIHI TPOTUPIYYS BIUIUBAIOTh OJUH Ha OJHOTO. Tak, Mi>KHapOIH1
npoTUPivUs, 6€3yMOBHO, OyAyTh BIIUBATH HA BECh BHYTPIIIHINA PO3BUTOK, Y TOMY
YUCJIl ¥ Ha PO3BUTOK BHYTPIIIHIX MPOTUPIY Yy CycnUIbCTBI. [IpoTHpiuds Ha piBHI
BChOT'0 CYCHUILCTBA MK (hesiepabHOIO BIIaJIOI0 M BiIaIol0 cy0'ekTiB (pemepariit 3
BEJIMKOIO WMOBIPHICTIO MPUBEJIE JO BUHUKHEHHS BHYTPIIIHIX MPOTUPIY 13 MPUBOTY
pO3MOJIIY BIagu W ycepeauHi camMux cy0'ekTiB deneparii. [Hakme kaxydw,
MPOTUPIYYS HA PIBHI OLIbIIE OOMINA COIIAIbHOT CHCTEMH BILIMBAIOTh HA PO3BUTOK
IPOTHUPIY Ha PiBHI COLIATIBHOT CHCTEMHU MEHIIIOTO MaciiTady il HaBMaKwu.

[Ipu mpoMy cam 1€l BIJTUB MOXE W CTPUMYBATH TMOsBa KOH(IIKTIB, 1
COpUATH IXHHOMY BUHHKHEHHIO. Hampukian, CycHiJbCTBO MOXKE 3TypTyBaTHCS
nepea 0co0OI0 30BHINMIHBOI HeOe3meku. AJie HasSBHICTh TaKOi HEOE3MEeKH MOXKE
TAKOXX CIPOBOKYBATH AaKTHUBI3AIlil0 PEaKIiMHMX a00 B3araji HE JOSIIBHUX JI0
MOJIITHYHOTO PEXUMY CHJI ycepeauHl KpaiHu. HasgBHICTP KOH(IIKTHOI cUTyarlii
yCEepelIlHI CYCHIIbCTBA MOXKE 3MYCUTH YpPsJ SIKHAWIIBUJIIE JTO3BOJUTH HAasIBHI
30BHIIIIHI MPOTUPIYYS, 00 30CEPEAUTHCS HA BHYTPIIIHI. AJie MOXKIUBUHN 1 1HIITNI
BapilaHT: ypsij poO3B's3ye BO€HHI jii (a00 X0JIOAHY BiHiHY) Ha MIXKHAPOJHIN apeHi
JUTSL TOTO, 11100 OyB BaroMuil MpuUBIiA ISl BBEACHHS TUKTATOPCHKOTO PEKUMY, MPU
SKOMY BOHO CIIOJIBA€THCS OUIbINE JIETKUM IIJISXOM YIOPATHCS 13 BHYTPIIIHIMU
MPOTUPIYUSIMHU.

Anmazonicmuyuni npomupiuus - BUPAXKAIOTHCS B TaKoMy KOH(IIKTI,
YYAaCHHMKHU SIKOTO MAarOTh HENPUMHUPEHHO BOPOXKI 1HTepecu. CrocoOu J03BOIY
TaKUX KOH(IIKTIB Cyry0O IECTPYKTHBHI: 3HUIIEHHS 000X ab0 OAHIET 31 CTOpIH
KOH(DIIKTY ab0 pyiHyBaHHS (YyHAAMEHTAIBHHX CTPYKTYp COLIaJbHOI CHUCTEMH,
no30aBieHHsl 1i MOXJIMBOCTI (DYHKI[IOHYBaTH B KOJUIIHIA sKocTi. JleBun
CYNPOTUBHUKIB KOH(IIIKTY, 3aCHOBAHOTO HA aHTArOHICTUHYHOMY MTPOTHUPIYYL, MOXKE
Oytu Tinbku oauH: «Ilepemora abo cmepthb!» it « Tertium non datur» («TpeThoro He
naHoy). «lIpuMupUTHCS) 3 OTIOHEHTOM - AHTAarOHICTOM - 3HAYUTD JIUIIE BIJICYHYTH
KOH(JIIKT Ha SAKUHCh Yac, OCKUIbKM JO3BOJIMTHM KOHCTPYKTHBHO Ha OCHOBI
KOMIIpOMICY #Ooro He MokHa. He MokHa 3'€qHaTH pa3oM 3aKOHHY Biaay M
O0aHIUTChK1 (hOPMYBaHHS, CIIPABEITTUBICTD 1 KOPYMILIO U T.1.

Heanmazonicmuuni npomupiuus MK THTEpECaMH yYYaCHUKIB KOHQIIKTY -
T, SIKI JIOMYCKAIOTh Y3TO/KCHHS, «IIPUMUPEHHS» IHTEPECIiB OMOHEHTIB. ['ojl0BHA
OCOOJIMBICTH IIUX MPOTUPIY 1 BUHUKAIOUMX HA iXHIA OCHOBI KOH(IIIKTIB TOJIATAE B
MO>KJIMBOCTI KOMIIPOMICIB TOOTO YrOJiY, IO JOCSTA€E HUISIXOM B3a€EMHUX MOCTYIOK.
KoH@iikTi, mopoKyBaHi HTUMU MPOTUPIYYSIMU B CYCHUIBCTBI, 3yCTPI4alOThCS Ha
KO)KHOMY KpOIll, Ha BCiX pIBHSAX COIlaJbHOI CHUCTEMHU W y pi3HHX cdepax
IPOMAJICHKOTO KUTTS: CIMEMHOT, MOJITUYHO1T, EKOHOMIYHOI 1 1H.

[Ipupona HEaHTAroHICTMYHHUX MPOTUPIY - Y PIZHOMAHITTI 1HTEPECIB
0CcOOMCTOCTI ¥ coulanbHuX 00'enHanb. Hanpukian, iHTepecH CiyKO0U MapKEeTUHTY
BUMAararTh 30UIBIICHHS aCOPTHUMEHTIB TOBapiB, a IHTEPECH BUPOOHUIITBA,
HABIPOTH, TIOB'SI3aHI 3 HEOOXITHICTIO MHOr0 3MEHIICHHS;, KEPIBHUK TMPOCUTH
MpalfiBHUKA TOMPAIIOBATH HATypOYHO, a MPAIliBHUK X04€ OUIbIINE Yacy MPHUILITUTH
POJIMHI; POKYPOP MIAKPECIIOE COlIaIbHY HEOE3MeKy 3I0UUHY 1 aneiioe 10 OYKBH
3aKOHy, a aJBOKaT HaIoJisirae Ha HEOOX1JHOCTI BpaxoBYBaTH OCOOHUCTICTh
1JICYTHOTO 7| T.JI.



OcHnoeni npomupiyya BiIITPAIOTh BHUPIMIANBGHY pPOJb Y BHHUKHEHHI U
PO3BUTKY KOHGIIKTY W XapaKTepH3yIOTh B3a€EMOJISI MDK OCHOBHHUMH HOTO
y4YacHHUKaMU. TUM 4YacoM SIK HeOCHO6HI npomupiuus IJVIIE CYNPOBOIKYIOTH
KOH(IIKTY. BOHM MOXyTh OyTH TaKOX IMOB'sI3aH1 13 B3a€EMOJIIEI0 MK HEPSIMUMU
yqacHUKaMud KOHQIKTy. Ilpy 1bOoMy OCHOBHI ¥ HEOCHOBHI MPOTHPIUYS
nepedyBalOTh MDK COOOI0 B JIIaJIEKTH4YHIA B3aeMoAii. 30Kpema, 4uM Oulblie
HAKOIMUYY€ThCSI HEOCHOBHHUX MPOTHUPIY, TUM CKJIAQJHIIIE JO03BOJISSIOTHCS OCHOBHI,
110 y CBOIO Yepry MOPOJIXKY€E HOB1 i pI3HOMaHITHI HEOCHOBHI MPOTUPIUYSL.

Tax, KOHPIIKT Mk (eaepaTbHOIO B0 i OaHIUTCHKUMU (HOPMYBaHHIMHU
B UeyHi OOyMOBJIEHMII OCHOBHHM AaHTArOHICTUYHUM MPOTHPIYYAM. Ajie HOTo
JI03BOJIy 3aBakae Oe3/id HEOCHOBHUX MPOTHUPIY, IO NMEPMAHEHTHO BUHHUKAIOTH
JIOBKOJIa HBOTO: yCepeIuHl aaMmiHicTpauii B camiii UeueHChKi pecmyOumiii, Mix
HAIIOI0 JIEP)KaBOI0 W JESAKMMH I1HIIMMU KpaiHaMH 13 TPHUBOJY UYEYEHCHKOTO
IMUTaHHS 151 T.nI.

06'ekmueni npomupiuun oOyMOBJIEHI 00'€KTUBHUMHU (haKTopamu, TOOTO
TaKUMHU SIBUIIIAMHU U MpoliecaMu, K1 He 3aJie’KaTh BiJl BOJ1 M CBIJJOMOCTI JIFOJICH.
ToMmy yHUKHYTH O0'€KTMBHUX NPOTUPIY HE MOXHA. BoHr OyayTh BUHUKATH 3HOBY
1l 3HOBY JIOTH, TIOKH HE JIIKBIJJOBaHA CaMa MPUYMHA TAKOTO MPOTUPIYYS, 110 TAKOXK
HOCHUTH O0'€KTUBHHI XapakTtep. Jlo HUX, HAPUKIIA], CTABIATHCS MPOTUPIUYS MIXK
BUPOOHUIITBOM 1 CIIOKMBAHHSIM; JIEMOKPATIEI0 ¥ IEHTPAII3MOM; POTUPIYYS, 1110
BUHUKAIOTh 13 MPUBOAY AeQILUTY pPECypciB; MK (opMambHUM (2OCTPAKTHUM)
XapakTepoM MpaBa W HEOOXIAHICTIO 00JIIKY KOHKPETHOT OCOOMCTOCTI 3JIOUMHIISA U
T.JI.

Cyo6'ekmueni npomupiuua 0OyMOBIIEHI TaKUMH (PaKkTOpamH, siKi, HABIOPOTH,
3aJieXaTh BiJl BOJI M CcB1IOMOCTI JroAeil. Lle mpoTupivus, BUKIMKaHI HECYMICHICTIO
XapakTepiB, PO3XOKEHHSM Yy MaHepax IOBOJKEHHS, CBITOTJISAAX, I[IHHICHUX
opieHTarigx. CyO0'€eKTUBHI MPOTHPIUYS € TPUYUHOIO TOJOBHUM YUHOM
MDKOCOOUCTICHUX 1 BHYTPITPYNOBHUX KOH(IIKTIB, X04a MOXYTh BHUKJIUKATH U
Outbie macmitabHi KoHQuikTH. Tak, Cy0'€KTHBHI NPOTUPIYYS HA PIBHI TJIaB
JIep’KaB MOXKYTh CIPUSITH BUHUKHEHHIO KOH(IIKTIB 1 HA MDKJIEpKABHOMY PIBHI.

AJne He3BaXKar0YM Ha MIXKOCOOHUCTICHUM XapakTep cyO'ekTuBH1 [IpoTupiuus He
CTalOTh MEHII 3HAYMMUMH, YUM OO'€KTHBHI, 1 iX HE MOXKHA ITHOPYBaTH.
KoHu@ikTh, 1110 BUHHKAIOTh Ha TPYHTI IIUX MIPOTUPIY, TOPKAIOTHCS MOBCSKIECHHOTO
JKUTTSI JIFOJUHU, TOPOJKYIOUM YacoM OOJIICHI TEpPEKUBAHHS W OTPYIOIOUM CaMe
JIOJCbKEe 1CHYBaHHsS. buiblne TOro, cyO0'€eKTHBHI MNpPOTHUPIUYS YacTO CTalOTh
MPUYUHOIO BHYTPIOCOOUCTICHOTO KOH(QIIKTY, BiJ SKUX JIFOJWHI B3araii
HEMOXKJIUBO 3HUKHYTH. 3rajgaemo repoiB @.M. JlocToe€BChKOTO, SIKI 10 3HEMOTH
MYy4YaTbCsl [IAMHU BHYTPIIIHIMH ITEPEKUBAHHSIMH.

Po3risiHyTi npoTupivys, 3BU4aiiHO, HE BUYEPITYIOTh BCIO Kiacu(iKaIliio IXHIX
tumiB. KpiM Ha3BaHUX MOXKHA BUJILIATH

1. 2onoeHi it opyzopsaoni;

2. NOCMINUHI I MUMYACOBI;

3.  3azanwvni, 0coOaUEI 1l 00UHUYUHI;

4. KOpiHHI 1l HeKOPIHHI hpomupiuus.



Cnig  3a3HauMTH, IO MDK OCHOBHMMH THIIAMH MPOTUPIY  ICHYIOTH
B3a€MO3B'30K 1 B3aeMoisl. Bci BOHM B3a€EMHO OOYMOBJICHI Y CBOEMY BUHUKHEHHI
i ¢yHkmionyBanHi. ToMy, KOJIM MM TOBOPMMO IIPO MPOTHPIUUS IHTEPECIB SK
byHIaMEHTIBHIA TpUYMHI KOH(IIIKTY, BapTO MaTH Ha YyBa3l JIaJICKTUYHUUN
XapakTep NPOTHUPIY, IO BUKIMKAIOTH KOH(QIIKT, TOOTO MOMKIIHUBICTH IXHBOTO
nepexoay Apyr y Apyra (BHYTPIIIHI IPOTUPIUUS MOXKYTh ITEPEXOJUTH B 30BHIIIIHI,
00'€eKTUBHI - Y Cy0'€KTUBH1, OCHOBHI - Y HCOCHOBHI, 1 HABMaKH).

Jnsa mosicHeHHs crenudikid KOH(MIIKTIB 1 NPUYUH IXHBOTO BUHUKHEHHS
BAXXJIMBE 3HAUYCHHS Mae OOJIK PI3HUX BHUJIB MPOTHUPIY, 1[0 BUHUKAIOTH HA TIEBHOMY
piBHI COIliaIbHOI cUCcTeMU B T€ a0 1HmwMiA yac. Tak, AesKi 13 CydacHUX MPOTHUPIY,
aKTyaJIbH1 JUIS CBITOBOTO PO3BUTKY, po3riisiHyTi A. B. JImutpieBum. lle HacTynH1
IPOTUPIYYS:

1. mixc punkom i oepocasoro;
2.  Mixc 30azaueHHAM i 3y0OHCIHHAM HACENEHHS;
3. Mixc npuHyURAMU PAUIOHAIbHOT eKOHOMIYHOT 1l nOIMUYHOT opzaHi3ayil
Il HECKIHYEHHO 3POCaYuMu nompeodamu oOKpemux Zpyn jooeii;
4.  mixc znobanvnum i micuesum;
5. Midc eKoNoZi€w it eKOHOMIUHUM POCHLOM.
Kpim Ha3BaHUX, y 1IbOMY psJli MU HacaMIiepes] yka3aiau O Ha Taki mMpoTUpIvys:
1. mixc cunamu BiiHU ¥ MUpY;
2. Minc czpynamu HaceieHHus, CcPOPMOBAHMMH 3a O3HAKaMH €THIYHOI
MPUHAJIEKHOCTI, pacu, peiirii ado KyJIbTypH.
Mu 3BepTaemo yBary HacamIiepes Ha IIi IPOTHUPIYYs, TOMY IO B HAIll 4ac
came BOHU € MPUYMHOIO CAMUX KOPCTOKUX KOH(IIKTIB - BINCHKOBUX, MOB'A3aHUX 3
HAaCUJIBCTBOM 1 CMEPTENbHUM pe3yibTaToM. KpiM TOro, mi ABa BUAM MPOTHPIY
TICHO B3aemo3aiexHi. CpOrofHi BIACHKOBI KOH(MJIKTH, $SK HOpaBuio, 1
B1IOYBalOTHCS, KOJIM CTHIYHUM TpyIllaM BIAMOBIISETHCS B 3aJI0BOJICHHI iXHIX
eJIEMEHTapHUX NOTPeO, 00YMOBIIEHUX IXHBOIO CAMOOYTHICTIO
st TOosiCHEHHS TPUYUH KOHQIIKTIB y Cy4aCHOMY CYCIHUIBCTBI TaKOX
HEOOX1THO BUIIIUTH BIANMOBIAHI mpotupivds. Cepea HUX BaXKIMBE 3HAYCHHS
MarOTh MPOTUPIUYS MIK:
1.  Oepowcasnum pezynroeannam eKOHOMIKOIO i pPUHKOBOIO CTHXIEIO;
2. npasom i npueamu3sayicro €p>kaBHOI BIACHOCTI;
3.  noAImMuKoIo it eKOHOMIKO10;
4. enaooio it onizapxamu;
5. 30inbweHHAM KoHuenmpauii oOazamcmeéa W OJHOYACHUM POCTOM
3yOO’KIHHSI HAPOJAHUX Mac;
6. Oemokpamicio it oucyuniinoro;
7. eonero it ionogioanvHicmio;

[Ipotupiuust iHTEpeciB sk GyHIAMEHTAIbHA TpPHUYMHA KOHQIIKTIB HE
BUHUKAIOTh HAa TOPOXHIM Micill. BOHM CcKJIanarThCs 13 NPUBOMY BCUISKHUX
bakTopiB, SKI MOKHA MIIPO3AUIUTU HA: 00 '€KMUGHI 1l MINHCOCOOUCMICHI.

00'ckmueni pakmopu eunukHenna Konghaikmie

Ha pi3Hux piBHSX TpOMAJCHKOTO XUTTS ¥ y pi3HUX ii cdepax 00'€eKTHUBHI
dakTopu, 10 BUKIMKAIOTH KOH(IIKT, JOCUTh YMCICHHI ¥ pi3HOMaHITHI. Humun



MOXXYTh OyTH MaTepiainbHI Oylara, pecypcu, Bjaja, Mocaja, CTaTyC, CYCIIJIbHI
JyXOBHI I[IHHOCTI ¥ T.. Te, 10 iX MOEAHYE,- 1€ HE3AIEKHICTh BiJl OCOOMCTICHUX
AKOCTeW JroJiel, iXHbOI CBIJOMOCTI ¥ BOJI, I[IHHOCTEM 1 WPHUCTpacTeu.
Bisib1ll KOHKPETHO MOSICHUTH POJIb, 3HAYEHHS i MEXaH13M BIUIMBY 00'€KTUBHHUX
(dbakTopiB HA BUHUKHEHHsS KOH(IIKTIB MOXHA Ha NpUKIaAl BUpPOOHWYOI chepu
KUTTS JIIOA€H, 1 30KpeMa, TakoMy il piBHI, sK oprasizamis. CydacHa
KOH(IIKTOJIOT1sI BUILISAE TYT HACTYIHI 00'€KTUBHI IPUIUHU KOHQITIKTY:
- 00medcenicmp pecypcis, MO MAIATAIOTH PO3IMOJLTY;
83A€EMO3A/1€MHCHICMb BIITIOBITAIIBHOCTI 1 3aB/IaHb;
Henozoocenicms yinei pi3HUX TPYI NPALIBHUKIB;
- NO2aHi KOMYHIKauii;
- HeuimKuil po3noodin npas i 000B'SI3KIB;
- HeKomnemeHmHicmb, HEBINOBIIHICTE 3aliMaHIN ITOcal;
- HaoOmipHa 3aeaHmaziceHicmp CHIBPOOITHUKIB, IO TEPEBUIILYE OCOOUCTI
MO>KJIMBOCTI
- HeCHPUAMIUGUIL CIMUIb KEPIBHULITBA,;
- nozaui ymoeu ripaili;
- iHHOo6auii, HOBOBBEJICHHs Ha BUPOOHUIITBI;
- HedocmamHsa po3poodJieHicmb IPABOBUX HOPM 1 MPOLIEAYD;
- clabka po3poodnenicmy €TUYHUX HOPMATHBIB 1 BIJACYTHICTh KOMITETIB a00
KOMICIH 3 €THKH.

Sk 6aunmo, TUIBKU B OpraHizauii 00'eKTUBHUX (PaKTOPiB KOH(PIIKTY € JOCUTh
BEJIMKA KUIBKICTh. | iXHI1M nepenik MokHa npoaoB)uTh. CrenianbHO TUTaHHS PO
KOH(JIIKT B opraHizaiii Oyae po3risiHyTUd y riaBl 13 nmilicHOro migpyyHuka. A
TYyT MM JIMIIE CHPOOYEMO MOSCHUTH BIUIMB JACSKUX OO'€KTMBHUX (AKTOPIB Ha
BUHUKHEHHSI KOH(MIIKTY ¥ MOKa3aTH iXHA POJb 1 3HAYEHHS SIK OCHOBU PO3BUTKY
MPOTUPIY, IO TTOPOJKYIOTh KOH(MIIKT.

Oobmerncenicmey pecypcie, 10 TIJIATaIOTh posnoauty. Lle moxyTs OyTu
HaWpPI3HOMAHITHIIII PECYpCH: MarepialbHO-TeXHIYHI, (IHAHCOBI, COIllaJIbHO-
eKOHOMiuHi i iH. IXHS 0OMexkeHiCTh MOKe BUKIMKATH MPOTHPIUYs iHTEPECIB Mix
IHIMBIAAMU U COIIAJIBHUMU T'PYIIaMH, TOMY 1110 BUJIUJICHHS iXHbOMY SIKOMY-HEOY b
IHIUBIAOBI a00 BUPOOHMYOMY 00'€THAHHIO O3HAYae€, IO 1HINI OJEp)KaTh MEHIIY
ixHIO yacTKy. [Ipu 11bOMy HE Ba)KJIMBO, PO IO MOBA W€ - MPEMISAX, KOMIT'IOTEepax,
HOBOMY OOJIaJTHaHHI ¥ T.]I.

B3zaemoszanexmcnicmo  gionogioansnocmi i 3aed0any.  MOXIUBICTH
KOH(IIKTY B Oprasizaiiii iCHye CKpi3b, /i€ OJIHA JIFOJAUHA a00 Tpyna 3aJIeKaTh BiJl
BUKOHAHHS 3aBAaHb iHIMX Jojei. [le oOyMoBiIeHO TUM, 110 BCSAKA OpraHizarfis
ABJIIE COOOK0 CHUCTEMY, €JIEMEHTH $AKOI (PYHKI[IOHAJIBHO B3a€EMO3AIEKHI MIX
coboro, Tomy SKIO SIKUK-HEOYb €TEeMEHT cucTeMH (MPAIliBHUK, MiAPO3ITI) HE
BUKOHY€ TIOKJaJeHI Ha HBOTO OOOB'S3KM ¥ 3aBAaHHA, TOOTO (YHKIIOHYE
HEa/JIeKBaTHO, JOIMycKae 3001 B poOOTi, TO B LbOMY BHUMAAKY IOPYIIYETHCS
HOpMaJibHE (DYHKITIOHYBaHHS BCI€l CHCTEMH. A 1ie BKE upeBaTe KOH(MIIKTOM Ha
PI3HHX PIBHAX 1 MK PI3HUMU AIIOYMMHU 0cOOaMU opraHizaiiii.



BunukHeHHIO  KOHQIIIKTY  COpHs€  TaKoXX  HEYITKUH  PO3MOALI
BIJINOBIJIAJILHOCTI MIXK YiI€HaMU opradizaiii ado ii miapo3aiaiB. Y 1[boOMy BUMIAJKY
OJIHI MOXYTh JyMmaTH, IO B HHUX 3aHAATO Majo BIAMNOBIJAIBHOCTI 1 iX
HEJIOOIIHIOIOTh, & 1HIII, HABMAaKH, IO iX 3aHAATO MEPEBAHTAXYIOTh POOOTOIO M
BOHU BUKOHYIOTh HE TIJIbKH CBOI, aje i 4yKi PyHKIIIi.

Henozooxncenicmo uineit piznux cpyn npauienuxie. IlpuunHa KOHQIIKTY
MIPU [IbOMY KPUETHCS B TiM, IO Pi3HI (PYHKIIIOHAJIBHI TPYIIA B OpraHizaiii MOXyTh
OPUIISATH JOCATHEHHIO CBOIX LiJIeH OUIbIe yBaru, HiXK Oprasizaiii B LLJIOMY.
[Tpu uboMy KOH(DITIKT MOKEe BUHUKHYTH SIK M1 TPYIIOIO i OpraHizaii€ro, Tak 1 Mix
rpynamu ycepeausi opranizamii. Hampuknan, Mixk BigaiioMm 30yTy ¥ BUpOOHUYNM
BIAAUIOM. MOXINBICTh KOH(IIKTY pa3oM 3 TUM 30UIBIIYETHCA B Mipy TOTO, SIK
MIIPO3AUIA  CTAalOTh OUTbIIe cremiami3oBaHuMu W  nudepenmiioBaanmu. e
BIJIOYBAETHCS TOMY, IO CHELIaTI30BaHI MIAPO3ILIN caMi (POPMYIOTh CBOi METH U
MOXXYTh TNPUIIIATH OUIbIIE yBary iXHbOMY JOCSTHEHHIO, YUM IIJISIM BCi€l
opranizamii. Tak, Bigain 30yTy MOXe HamoJiAraTd Ha 301IbIIEHHI aCOPTUMEHTIB
OPOAYKIli, TOMy IO 1€ 30uIblrye obcsr 30yTy. OpgHak MeTH BUPOOHHUYOTO
OAPO3AUTYy  BUKOHATH  JIETIEe, SIKII0 HOMEHKJIAaTypa HOpPOAYKLIl  MEHII
pi3HOMaHITHA.

Cnaoka po3poodneHicmbs emuyHUX HOPMAMUGIE 1 BiJICYTHICTh KOMITETIB a00
KOMICIH 3 €TUKH € TaKOXK BAKIUBUM (PAaKTOpOM BUHMKHEHHS KOHQIKTIB. ETHuHMI
(dakTop - O0'€KTMBHMI Ui WIEHIB OpraHizaii, TOMy II0 >KOJE€H CIIBPOOITHUK
Cy0'€eKTMBHO HE B CWJIAX 3MIHUTH 3arajJbHONPUNHATI €TUYHI HOPMU ¥ TPUHIIUIIN
MOBO/KEHHS M TOBMHEH 3Ba)KaTW Ha HUX, MOJ00AIOTHCS BOHM MOMY 4YM Hi. Y
IbOMY BUIAJIKy MpoOsieMa MoJsArae B TiM, 110 BIICYTHICTb 1THTEPECY PI3HUX CITYKO
opraHizauii A0 npodeciiHOi €TUKH Ody>K€ 4YacTO NPHUBOJUTH HE TUIBKU [0
yCepeliHI IPYIIOBOMY, aji€ il BHyTP10COOUCTICHOMY KOH(JIIIKTY.

Skio nroarHA YTPYIHAETHCS BUPIIIMTH, SK MPAaBUILHO HAAINTH B TIM a0o0
IHIIIOMY BHMAJKY, BIH MOCTIHO Oyje mormaaatu B MpOOJIEMHY €TUYHY CHUTYAIIilo,
[0 HEMHUHYYE TOB'sA3aHE 3 KOH(MIIKTOM HE TUIBKM B He(popMajabHOMY, aje U y
JIJOBOMY CHUIKYBaHHI. A 1€ BX€ JIOCUTh CEpHO3HO, TOMY M0 SKIIO
He(DOPMAIBHOTO CIHUJIIKYBaHHS MOKHA YHUKHYTH, TO JIJIOBOTO CITUIKYBaHHS
YHUKHYTH H€ MOXKHa. TyT, SK TOBOpHUTHCS, nhoblesse oblige (monoxxeHHs
3000B'S3YE€).

ToMy 3 MeTOI MONEpPEIKEHHS TaKOro poAy KOH(QIIIKTIB Ha KOXKHIM
NIJOPUEMCTBI W Yy KOXHIM opranizaiii HeoOXiJHO pO3pOOMTH OCHOBHI E€THYHI
HOPMAaTHBHU [iJOBOTO CIIJIKyBaHHS W TMOBOKEHHS. BOHM TOBWHHI OmHMCyBaTH
3arajbHy CHCTEMY W MpaBWUJia €TUKH, SKUX, Ha JyMKy OpraHizaiii, MOBHHHI
noTpuMyBatuca 1 npaumiBHUkH. LI HOpMaTtuBH po3poOJSIOTHCS 3  METOIO
MOJIIMILIKTY A1IOBE CHIJIKYBAaHHS HA PI3HUX PIBHAX U y pi3HHUX cdepax AisIbHOCTI
opranizamii. [linh IXHBOTO CTBOpPEHHS - YCTAaHOBJICHHS HOPMAaJIbHOI MOPAJIbHOI
aTMocepr ¥ BUPOOJIICHHS ETUYHHX PEKOMEHJAI MOBOKEHHSI B MPOOIEMHUX
CUTyallisiX s momepemxeHHss KoHpmikTiB. KoxHe miAmpUeMCTBO, SKIIO BOHO
Oakae 3MEHIIUTH KUTbKICTh KOH(IIIKTIB CBOET KUTTENISITLHOCTI, Oy/ie MparHyTu 10
TOTO, 00 3aTBEPIUTH B ce0€ BHIII CTAHIAPTH €TUKU JIIJIOBOTO CHUIKYBaHHS, IO €
HaBaXJIMBIIIUM  (AKTOPOM  HOPMAIBHOTO  (PYHKIIIOHYBAaHHS  KOJIEKTHBY.



Tax, mpu BUCHOBKY YroJl i 1HIIMX BUJIB JIJIOBOTO CIUIKYBAaHHS €TUYHHUMH
HOpMAaTHBaMU 3BHYAHO 3a00pOHSIOTHCS Xa0api, «KBayl», BAMaraHHs, MoJIapyHKH,
IaxpacTBO, MOPYIICHHS 3aKOHIB, HE3aKOHH1 BUIUIATH MOJITUYHUM OpTaHi3aIisaMm
1 1.1. Ha 3axoal opranizaiiii 3BUYaiiHO JOBOJATH €THYHI HOPMATHUBHU JIO CBOIX
MpaIiBHUKIB Y BUTJIAII APYKOBaHUX MartepiaiiB. [leski ¢hipMu cTBOPIOIOTH poOoUl
rpynu ado MOCTIHHI KOMITETH 3 eTuIll. [HI HaiMmaroTh (axiBisl 3 €TUKH O13HECY,
HA3MBAHOTO a/[BOKATOM II0 €THUII. oro poib 3BOAMTHCS 10 BUPOOJICHHS CY/IKCHb
10 €THYHUX MUTAHHSIX, Y TOMY YHCJII i 110 €THUIll TTOBO/KEHHS B HEBU3HAYEHUX 200
KoH(DITIKTHUX cutyarlisax. Y Pocii, Ha &anb, €THIll AUTOBOTO CIIJIKYBaHHS B3araii i
eTUYHUM TMpoOJjeMaM MOBOKCHHS B KOHQIIKTI 1 iXHbOMY MOMEpPEIKeHHI He
HAJA€THCS MOKM HAJEKHOI yBard. 3BIACH IO HEPIIKO 3yCTPIYAIOTHCS B HAIIMX
oprasizaiisix KOH(IIKTH ¥ 00pa3u, MOB'I3aHI 3 PO3MOALIOM MPEMil, MyTIBOK,
IPUCTPOEM OAHKETIB 1 MPUHOMIB 3a PaxyHOK HIANPHEMCTBA, 13 CEKCyaJIbHUMHU
JIOMaraHHSIMH JCSKUX KEPIBHUKIB 1 T.J. 1 T.II.

Taki nume pgeski 00'ekTUBHI (aKTOPU BUHUKHEHHS KOH(IIIKTIB B
opranizamii. B iHImUX TWmax KOHQIIIKTIB Ha MEPHIMHA TUTAH BHUCYHYTHCS 1HIII
00'eKTUBHI1 (haKTOPH, 1110 BUKIIMKAIOTh KOH(MDIIIKTHE TOBOKEHHSI.

Taxk, cepen roloBHUX 00'€KTUBHUX (PAKTOPIB MIKETHIYHMX KOH(IIKTIB, 110
NepeBaxaroTh y Cy4aCHOMY CBiTi1, MO)KHA Ha3BaTH:

1. eiomosa emuivnum epynam y 3a0080jeHHI IXHIX nomped, 00YMOGIEHUX
ixuboro camobymmuicmio, 1 IieHOpY8aHHA (AOO HenoséHe OOMPUMAHHA) NpPas
HAYIOHATbHUX MEHULOCMel,

2. HasaBHiCMb Y CYCHiIbCmMBi ab0 emHIUHill CNITbHOCMI «KPUMUYHOI MACU»
npobnem coyianbHO-eKOHOMIYHO20, COYIOKYAbMYPHO20 U eMmHONCUXOJI02IUHO20
xapakmepy,

3. Hechpuamauea 3a2aibHa NOJIMUYHA CUMYAYis,

4. Haaenicmb NOAIMUYHUX CUl, 30AMHUX Y CBOIX IHmepecax po3esazamu
MIHCEeMHIYHUL KOHGAIKM.

CBoi 00'ekTHBHI (paKTOpH, 110 BUKJIHKAIOTh KOH(MIIKTHE MTOBOKEHHS, OYAyTh
MaTd ¥ BHYTPIIIHBOMIOMITHYHI KOHMIIKTH. JI0 HUX MOKHA BiJTHECTH, HAMPHUKIIA]]
TaKi:

1. mHaasnicmb nonimuunoi Kpu3u B Kpaiui;

2. npomunexcHicmo noaimuunux inmepecie i uineit,

3.  po3bincnicms y popmax i1 3aco0ax MOTITUYHOT OOPOTHOU ¥ TMOTITUYHOTO
TaHyBaHHS;

4. HaseHicmb cunbHOI NOAIMUUHOL ONO3UYIL.

Opnieil 3 HAMOLTBII AETIKATHUX MPOOJIEM y IIbOMY KOHTEKCTI1 € MUTAHHS MPO
HallloHaNbHI MeHIIOCTI. ChOTOAHI B yCIM CBITI HamiuyeThest maibke 190 nepxas, i
186 3 Hux € wienamu Opranizaii O0'eqHanux Harriit, Toni sk 1i1eHTH(IKOBAHUX
MEHIIIOCTEH HanmiuyeThbes nmoHas S tucsy (Junkyp'ep Ne 7.20 xBitas 2000 p. C. 3)

Ocooucmicni hakmopu 6UHUKHEHHA KOHPAIKmMie

OcoOucTicHl Npu4YMHU KOHQIIKTY MOB'SI3aHI 3 HASBHICTIO B OYyIb-SKOMY
KOH(QIIKTI ocoOucTicHUX eneMeHTiB (muB. 1. 4). Haramaemo, mo a0 HHX
CTaBJIATHCA: OCHOBHI ICHUXOJOTIYHI JOMIHAHTH MOBOJKEHHS OCOOHCTOCTI; PHUCH



XapakTepy ¥ THUMHA OCOOUCTOCTEH; YCTAHOBKA OCOOUCTOCTi, IO YTBOPSATH
17IealbHANA THUIT 1HIMUBIAYaJIbHOCTI; HEAJCKBATHI OIIHKK W CHPUMHATTS, MaHEpH
IIOBOJKCHHS, €TUYHI I[IHHOCTI.
Po361kHICTh IMX (PaKTOPiB y peaaTbHOMY MOBOKEHH] 1 CIUJIKYBaHHI JIFOAUHU
MOKE CTaTh MPUYUHOI0 KOH(IIIKTY M, TAKUM YMHOM, TPOTUOOPCTBO MIXK JIFOJABMHU
MOX€ BHHHMKHYTH O€3BIAHOCHO 10 00'€eKTMBHUX (hakTOpiB. Xoua JyKe YacTo
CIIOCTEPITa€EThCA B3a€EMOJIISI MDK OO'€KTMBHUMHM W CyO'€KTMBHUMHM NpPUYHMHAMU
KOHQITIKTY.
OcHOo6HI  NCUXO0N02IYHI  OOMIHAHMU  HOBOOMCEHHA  0COOUCHMOCHI
Kondumikti, 00yMOBIIEHI TICHXOJOTIYHUMHU JOMIHAHTAMHU TOBOJKCHHS
0CcOOHMCTOCTI, TOOTO ii IMIHHICHUMH OPi€HTAIlISIMH, IIJISIMU, MOTUBAMH, IHTEpECaMHu
i moTpebaMu, MOKyTh OyTH Halp13HOMAHITHIIIMMHU 3a CBOIMU 00’ ekTamu. TyT Bce
3aJIEKUTh BIJl TOTO, SIKAW 3MICT 1 3HAUEHHS HaJa€ OCOOUCTICTh TOMY a00 1HIIOMY
00'€KTy, UM TIPOSIBIISIE JJaHA KOHKpPETHA JIIOJMHA 1HTepec JO0 IOTO 00'€KTa W 4u
BUCTyNAa€ BIH JJIS HBOTO fK MOTpeda. Sk roBOpHB NaBHBbOTpEUbKUN (inocod
['epakiit, «ocau cojoMmy 3BoJiM O 3omoty». Tak W y JmrojeH, IMIHHICHI
XapaKTePUCTUKHU 3aBXIU BiHOCHI. OJIHI THHYTH 3a MeTaJll, 1HIIUX - 3a 171er0. Js
OJIHUX CIIPaBEJIMBI MPUHIUIHU J1iOepani3My, I 1HIIUX - KOHCepBAaTU3My U T.1.
Ils1 po361KHICTE OCOOMCTICHUX 3MICTIB 1 3HAUYC€Hb € OJHIEI0 3 OCHOBHHX
MPUYUH KOH(ITIKTIB 1 BU3HAYAE JIHIIO MMOBOKEHHS B KOH(JIIKTI, HOTO CTpaTerito i
TakTUKy. Tak, AKII0 OJuH 13 CyO'eKTIB HE JAyXe€ 3alllKaBICHHH B 00'€KTI
KOH(JIIKTY, T€ IIBHJLIE 332 BCE BIH BHOEpE TAaKTUKY YHUKaHHS a00 BIIXHJICHHS.
[Hakie Ka)xxy4du, BIH IPOCTO MPOKJIE MUMO i He OyJe BILUTyTYBATHUCS B KOH(IIIKT.
VY HaiikpaioMy pa3si BIH MOK€ BUSBUTH BEJIMKOIYIIHICTb 1 MOCTYIUTHUCS MPEIMET
CYNEpEeUKH IHIIUM. SIKIo, HAmpHKIa, JIOJWHA 3aMOXKHHUW, a TpeMisd, MO0 €
IpeIMETOM CYyTEepeyKd, He3HauHa, TO BiH He OyJe BIUTyTyBaTHCS depe3 Hei B
KOHDITIKT. SAKIIO X Bce HAaCTpaB/ii HABMAKHU, TO U JIIHIS MOBOHKEHHS, MaOyTh, Oy/ie
oOpaHa 30BcIM npoTtuiiexHa. TyT y)ke HeoOXiTHa TaKTUKA KOHKYPEHIIIi.
Pucu xapaxkmepy it munu ocobucmocmeii
[HIIOI0O HEMaNoBa)XKHOIO MPUYMHOI KOHQIIIKTY MOXe OyTH pPO301KHICTH
xapakTepiB 1HAuBIAIB. He TuUTbku ciMelHI KOH(IKTH W PO3JIYYEHHS YacTO
BUHUKAIOTh TOMY, IO JIOAM «HE 3idnuucs xapakrtepamm». Llg mocuTs
PO3MOBCIO/KEHA MPUYMHA Y BCUISKUX cepax IrOACHKOI MisTbHOCTI. Oco0IMBO
Tpeba ii BpaxOByBaTH B Irpynax, 10 NepeOyBaloTh y TPUBAIOMY, JIOKAJIILHOMY W
NOCTIfHOMY crnuiKyBaHHI. He BHMmankoBo JIOAM, SKMM Mae OyTH MpalioBaTé B
TaKMX YMOBax, MPOXOJATh BHUIOPOOYBaHHS Ha IMCHUXOJIOTIYHY CYMICHICTb.
HacnpaBni, fKmio, Hampukiag, XOJIEpUKAa W MeTaHXOJiKa, SKAM BIIACTHBA
eMOI[IiHa HECTAOUIbHICTh, BIAMPABUTH HAa TPUBAJIMNA Yac y KOCMOC Ha OJHOMY
KOCMIYHOMY KOpaOJi, TO KOH(MIIKTY iM HE YHUKHYTH. | 4nM Olible TpUBaIUil yac
BOHM OyIyTh HOMY MpydyaTHCs, TUM Hampy>KeHile W JpamMaTUyHime KOH(IIKT
Oyne mportikaTth, ko BudyxHe ([{us.: Koysep JI. OcnoBu koHdmikromnorii. - Cro.:
CaiTistuok, 1999 - C. 158 - 159.).
Oco0MBO BaXJIHMBY POJb Y BUHUKHEHHI KOH(IIIKTY MarOTh akKUEHTyalii
XapakTepy, TOOTO HaaMipHA BUPA3HICTh MOTO OKPEMHX PUC B aKIICHTYHOBaHHUX
ocobucroctei. Lli moan BUnpoOOBYIOTH 0COOIMBI TPYAHOIII B CHIJIKYBaHHI, TOMY



0 MalOTh «HETUIIOB» PHUCH XapakTepy, ACsKI 3 HUX HOCATh KOH(QIIKTHY
cupsiMoBaHicTh. Hampuknan, «» TUIy aKIEeHTyallli, 10 3acTpsi€, BJIACTHUBI TaKi
pucH, SK HaaAMIpHA CTIMKICTh HEraTUBHMX aQeKTiB, MiJBHUIICHA ITiI03pUIICTh,
XBOpPOOJIMBA YPa3NUBICTh, IPATHEHHS JIOMIHYBaTH, HEMPUUHATTS JyMKHU IHIIUX U
SIK HACJ1JIOK - BUCOKA KOH(IIKTHICTb.

P03X05KeHHS B TAKMX TUIIAX OCOOUCTOCTEH, SIK «XYTO0KHUK» M «MUCIUTEIb
TaKOX MOXYThb BIUIMBAaTH HA BHUHUKHEHHS KOHQIIKTY uepe3 iXHE pi3He
COPUUHATTS MIMCHOCTI W OIIHKH SBUI. «XYyIOKHUK» - OLIBIINE TOBAPUCHKHUH, Y
HBOTO MEPEeBAXKAIOTh 00pa3He MUCJICHHSA W €MOIliiHe BITHOLIECHHS 0 PealbHOCTI.
«Mucnurensy xe Oyne BBaXaT, II0 €MOIlii B po3MOBI a00 MepPeroBopax TUIbKH
3aBakaroTh crpasi. [lin gyac oO6roBopeHHs SKOI-HEOYAb MPOOIEMH «MHUCIHUTEIbY
Oyzae BUMaraTH J0Ka3iB, apryMEHTIB 1 (paKkTiB, TOIl SIK A «XYIOKHUKa» MOXKE
OyTu OyJe JOCUTh ACKpaBUi, 00pa3HOi, EMOLIIHOI MOBH.

Yemanoexku ocooucmocmi

BaxxnuBum ¢akTopoM BUHUKHEHHS KOH(IIIKTY € YCTAaHOBKH OCOOMCTOCTI, 1110
YTBOPATH 17€ajbHl THUNH I1HAWBIAyaldbHOCTI. [IprUunMHOI0 KOH(DIIIKTY B IIHOMY
BUIMAJIKY MOXe OyTH TMpOTUPIUYS MK PI3HUMH  1JCAUTBHUMH  THUIIAMH
1HJIUBITyaJIbHOCTI, SIKIIIO BOHU BUPAXKEH1 IOCUTH SICKPaBO.

Tak, Hanpukiaj, B3a€MOJisl TEOPETUYHOI JIIOAUHU 3 €KOHOMIYHOIO YK€ 13
caMOro TOYaTKy TaiTh y coO0l HeOe3neKy KOH(IIKTY B CHIIYy IX MPOTHIICKHUX
BHYTPIIIHIX XUTTEBUX YCTPEMIIIHb. BCl NepeXKMBaHHS TEOPETUYHOI JIOAUHU
BIJIipBaH1 Bij peaJibHOTO XUTTA. BoHa MOXe BHacTy y Bijuail BiJ HEMOXKJIHUBOCTI
MOSICHUTH SIKe-HEOyIb SIBULIE M paJiTH BiJl YUCTO TEOPETHUYHOTO BIIKPUTTS, XOUa
BOHO HE 3B'I3aHO Hi 3 SIKOI0 MaTeplajibHOIO BUTOJIOI0 U OLIbIIIE TOTO MOXE BOUTH
Woro B MaiiOytHboMy. [lg nmroamHa >KMBE SK OM 1032 pealbHUM 4YacoMm 1
IPOCTOPOM.

ExoHomiuHa nroauMHa y BCIX CBOiX JKHTTEBHX 3B'SI3KaX Ha IepIIe MicCIe
CTaBUTh BUTOJy, KOpPHCHICTh. [[1 HBOTO BCe cTae 3acoO0OM MIATPUMKH U
HAWKpaIoro MpUcTPOIO peajgbHOro KUTTA, OOPOTHOU 3a ICHYBaHHS. I3 ychoro BiH
IparHe MOKOPUCTYBATUCS, KOPUCThb. TaKUM YAHOM, LIEN TUI NPSIMO HNPOTUIIEKHUN
TEOPETUYHIN JIFOANHI, TOMY IO 1€ MPaKTHUYHA JIOAUHA. 3PO3YyMLIO, IO TP IXHIN
B3a€MO/III TTPU BUKOHAHHI SKOi-HEOYb CIUILHOT poOOTH M OyJe BaKKO 3HAWTH
«3arajibHy MOBY».

Taki x mpoOiemMu W HPOTUPIYYS BUHUKHYThH, IUIKOM KMOBIPHO, 1 MpHU
B3a€MOJII €CTETUYHOI JIFOJMHM 3 €KOHOMIYHOIO JIFOJMHOKIO, 3 IIOJITUYHOIO
JIOJIMHOIO M THIIMMU TUNaMU ocoOucTocTel. HeBaxkko mpeacTaBUTH, HAPUKIIA,
Kl BIIHOCHHU MOXYTb BHUHHMKHYTH B MIXKOCOOHMCTICHOMY CIUJIKYBaHHI MIX
PETIriiHOI0 JIFOUHOIO0, JIJIS SIKOTO TIPOBIAHOIO )KUTTEBOK YCTAHOBKOIO € JIFDOOB 10
OJIMKHBOTO W alIbTPYi3M, 1 MOJITUYHOIO JIFOAUHOIO, JJI SIKOTO YCTaHOBKOK €
BJaga HaJl 1HIITNMH.

BapTto ckazaTtu, 110 KOH(QIIKTHICTB 1 CYNIEpeUIMBICTh YCTAHOBOK 1CHYIOTh M1k
BcimMa BuieHuMu O. [lInpanrepom TUTIaMu JIFO/ICH: TEOPETUIHUM, EKOHOMIYHUM,
€CTETUYHHUM, COIIAJIbHUM, TOJITUYHUM 1 peniridiauM (nuB. Ti. 4). Xoda Mix
OKpPEeMHMH THUIIAMH BOHA MPOSBISIETHCS OIIBIIOI MIPOIO, & MK IHIIMMHU - Y



MEHIITIH.

Heaoekeammni oyinKu it cnpuiinaAmms

3HauHy pOJIb Y BUHUKHEHHI W PO3BUTKY KOH(IIKTIB TparOTh HEaJIeKBaTHI
MPE/ICTaBIICHA, OLIHKU ¥ caMOOIiHKUA. OCOOIMBO YAaCTO BOHU CIIYXaTh MPUYUHOIO
KOH(IIKTHOTO TIOBOKEHHS B JIIJIOBOMY CIUIKYBaHHI, y SKOMY HE MOXKHa IO
BJIACHIM BOJII BUMTH 13 B3a€MO111 @00 3aCTOCYBAaTHU TaKTUKY yHUKaHHS. [Ipuknagom
TaKOTO KOH(IIKTY MOXKE CIIY)KUTH CHUTYaIlisl, KOJIU MJUIETIl TyMaloTh, 1110 MalOTh
IPaBO HAa BUPAXKEHHS CBOIX MOTJISIIB 1 IYMOK MO TOMY a00 1HIIOMY MUTaHHIO, a
THM 4aCOM KEPIBHUK YBa)kKa€, IO BOHU MOBHHHI 0€33amepedyHO BUKOHYBATH HOTO
PO3MOPSIKEHHS.

JlocuTh BaXXJIMBOIO MPUYMHOIO KOH(IIKTY B PO3TIISIHYTOMY KOHTEKCTI €
PO3PUB MK OYIKYBaHHM 1 PEATbHUM PE3YJIbTaTOM. | UM OUTBITIE CITOCTEPIraeThes
HEBIJIMOBIJIHICTh MDK HHMH, TUM CHUJIbHIIIE OyJ€ BUHUKATH HANpY>XEHICTh B
1HUBIIAa 200 coliainbHOi rpynu. Tomy Juist monepeKeHHsT KOH(MIIKTIB OYIKYBaHHS
BapTO 3aBXKJU MIJKPIIUIIOBATH PEAJIbHUM Pe3yJIbTaTOM 1 YMM IIBUIIIE 1€ Oy/e
3p00JIeHO, TUM MEHIIIE 0yJie HAMPY>KEHICTh.

[{ikaBuii eHoMEH, 110 JOoNOMara€ MOSACHUTH OAHY 13 MPUYMH COLIATBHOT
HarnpykeHocti, OyB omucanuii C. Crayddepom 31 crmiBaBTopaMu B pPoOOTI
«AMepukaHcbkuil conmat» 1. st oro mo3HadyeHHs BOHU BBEJIM TEPMIH BiJTHOCHA
nenpuBaiis (Big anri. deprivation - mo30aBieHHs). 30Kpema, JAOCIIHKYIOUU
3aJI0BOJICHICTh MPOCYBAaHHSIM IO CIYykO01 B aBiaiii ¥ BIMCHKOBIM MOMIIii, BOHU
BUSIBWIM, 10 B aBlallii HE3aJ0BOJICHUX BUSIBWIIOCS OlJIbIIIE, XO4a YEPTrOBE 3BaHHS
TaM TPUBJIACHIOBAJIOCS MBHUAIIC. [[0SCHEHHS IIHOTO, K 3'SCYBAJIOCS, MOJATAIO B
TOMY, IO IMIBUAKE MPOCYBaHHS JILOTUMKIB 3aBUILYBAJIO iXHI OYIKyBaHHS 1 iXHi
3aUTH POCIM LIBUIIIE MOMKIMBOCTEH IXHBOTO 3aJ0BOJIEHHS. A Yy BIHCHKOBIN
MOJIIii MIABUIIEHHS MO CIyX01 Tpeba Oyjo 4YekaTu OBro, TOMY JOau Oyiau
3aJI0BOJICHI.

JlocuTh pO3MOBCIOKEHOI0 MPUYMHOIO PI3HOMAHITHUX KOH(IIIKTIB MOXYTh
CTaTh 1 HENpPaBWJIbHI OINHKHM ImieriuX. I[lpu mpomMy sK 3aBHINCHHS, TakK 1
3aHIDKCHHSI OI[IHOK TMPUBOJIUTH B OpraHizamii /0 TMOPYUIEHHS MPUHIINAITY
PO3IOIIIBLHOI CIIPABEUTMBOCTI 1 MOYKE€ BUKJIMKATH HEBJOBOJICHHS B KOJICKTHBI M
KOH(MIIIKTHIN cuTyanii. Ymepiie NPUHIUI PO3MOAIIBLHOI CcrhpaBeiuBoCTI (200
«CTIPABENIJIUBOI  MPOMOPIIHHOCTI») OyB CcPOpMYyJIbOBaHHI IIIe ApPHUCTOTENEM,
BIIMOBIJTHO JI0 SIKOTO «IOHECIIUM OUIbIN Mpaill oAepKye 0arato, a MOHECHIui
Majl - Mano». Y cyyacHid Teopii Ha (QOpMyNIOBaHHS i 3HAYEHHS JOTPUMaHHS
IIOTO TIPUHITUITY B JIFOACHKHMX BIJIHOCHHAX OJHHUM 3 TIEPIIUX 3BEpHYB yBary Jl.
Xomanc. CyTHICTh IIbOTO TPHUHIIMITY, YBaXKa€ BiH, MOJIATA€ B TOMY, IO JIFOJIMHA,
110 BCTYNWUJIA B CHUIKYBaHHS 3 IHIIUMU (1HIIMM), OyJie O4IKyBaTH, 1110 BUHAropoa
ab0 n1oxonu (y TOMY YMCIl M TICUXOJIOTIYH1) KOXKHOTO 3 HUX OynyTh IIponopuiiini
BUTpaTaM (BUTpaTam), TOOTO YUM OILbIIIe BUTPATH, TUM TOBUHHI OyTH OibINe ¥
BUHAropoau. HegoTpumMaHHs MO0 MPUHIIMITY 3 BEJIMKOK WMOBIPHICTIO BEE 10
HEBNIOBOJICHHs. «UuM wami Ha MKOAY I1HAWBINOBL,- TMHIIE BiH,- MPaBUIIO
PO3IOIIIBLHOI CIPABEIJIMBOCTI BHUSBISETHCS HEpPEali30BaHUM, THM 3 OLIBIIOO
WMOBIPHICTIO BiH BUSBIISIE EMOIlITHE TTOBOKEHHS, 1[0 MU HA3UBAEMO THIBOMY.



[TpuunHoro KOH(DIIKTY MOke OyTH HE TUIbKM HEaJeKBaTHA OI[IHKA 1HAWBIA 3
OOKy 1HIIMX JIOJeH, ajle ¥ HeaJeKBaTHAa CAMOOIIHKA, IO € BaXJIWBHUM
PEryisiTOpoM MOBOKEHHS ocoOucTocTi. ToMy sK 3aBUIlleHa, Tak 1 3aHM)KEHA
CaMOOILIIHKA, MOB'A3aHa 3 HEMPaBUILHUM MOJaHHSIM PO CBOi MOKJIIMBOCTI U MicCIe
B IpyIi, OyAe BUKJIWMKATH MOCTIMHI TEPTS, HEMOPO3YMIHHS M HEraTHBHY pPEaKIii0
1HIIINX JIFOIEH.
HeratuBHiI HaciaigKh HEAAEKBATHOI CAMOOI[IHKA HA B3aEMOIII0 3 I1HIIUMH B
oprasizamii 30UTBIIYIOTBCSA THM, IO, SIK TOKa3ajdd JOCHIDKEHHS, JIIOIU, IO
KOPHUCTYIOTHCS HAMOLIBIIMM TPECTHRKEM y BHPOOHHYMX Opuranax, CXHUIbHI
3aHMKYBAaTH CBOIO OIIIHKY, 1 HaBMaku'. 3B1ICK W MOMJIHMBICTh MI)XOCOOMCTICHOTO
koHGikTy. JlfonuHa MoOXKe AaBaTh paad I1HIIMM, y HAWTIPIIOMY pa3i HaBiTh
MOBYATH CBOIX KOJIET, TyMalouu, 110 Ma€ Ha Iie mpaBo. Toji SK y MIHCHOCTI HOTo
HepopMaNbHUIL CcTaTyc MoOXe OYTH HECYMICHMM 3 POJUII0  «pPaTHUKA.

Kpim TOro, HeamekBaTHa CaMOOIllHKa 4YacTO € TMPUYUHOIO U
BHYTPIOCOOMCTICHUM KOH(IIKTOM, OCKUIBKM TICHO TIOB'sI3aHa 3 pIBHEM 1
MaciITaboM ii fomarasb. JlroguHa, 110 3aBUIIY€E CBOI MOKJIMBOCTI, MOXE CTaBUTH
nepes; co00r0 i HaAMIPHO 3aBUILCHI K TOMY CITOKOHBIYHO HE31MCHEHH] 3aBJIaHHS
W HemocspkHl 1um. Tomy #Horo nonero OyayTh MOCTiIMHE po3yapyBaHHS MOUYTTS
HETMEBHOCTI, MIJABUIIEHA TPUBOXKHICTE 1 T.J., TOOTO CTaH BHYTPIIIHHOTO
HAlpy>KEHHA ©W MNpOTHOOPCTBA BHYTPIOCOOHMCTICHUX CTPYKTYp. A 1e 1 €
BHYTP10COOMCTICHUI KOH(JIIKT.

Manepu no6oodscenns

Po3xomxeHHss B MaHepax TMOBOMKEHHS MOXYTh TaKOXX CTaTH TPUYUHOIO
KOH(JIIKTY, TOMY IO 3MEHUIYIOTh CTYIiHb B3a€EMOPO3YMIHHS MIX JIOJbMH M
YTPYIHSIOTh iXHE CHiBpOOITHUIITBO. OCOOJIMBO 1€ CTaBUTLCA 10 JIOJEH, fKI
HAJIeKaTh 10 KaTeropii BaXXKWX y CIUIKyBaHHI. Hampuknaa, Takuii TUI BaXKKUX Y
CHUJIKYBaHHI JIIOACH, SIK «apoBa KOB3aHKa». MOXHa MPUITYCTUTH, IO LA Tpyda i
Oe3lepeMOHHA JIIOJIMHA, IO JAyMae, IO BCl HABKOJO TMOBWHHI YCTYNAaTH HOMY
JIOpOTY, 1 HE BBAXAEThCS 3 IHIIMMU JyMKamu, Oyle TOCTIMHO BCTymaTH B
KOH(DJITIKT 13 HABKOJUIITHIMHU.

He Menmry HeOe3mneky npejcTaBise i 1HIIUN TUT - «BUOyxoBa. L monuna He
€ 3JIUM TI0 CBOiH mpupoi. Bin BuOyxae, ik IUTHUHA, Y SIKOTO PariTOM CTaB MOTaHUN
HacTpiil. ToMy BiJl HBOTO 3aBXKJIU MOYKHA YEKaTH HEPUEMHOCTEH. Tak, KepIBHUK,
II€ HEJABHO MHPHO ¥ CIOKIMHO pPO3MOBISE 3 TMiAJIETNIMMH, MOXE pPamnToM
PO3JIOTUTH, TOYYBAIOUM, 110 BOHMU 30BCIM BigOmiucs Big pyk. Came B Takuii
cnoci0 HaiyacTilie MOBOAUTHCS PEBHUBUM YOJOBIK, OOSYUCh BTPATHTH CBOIO
JIPYXXUHY W BTPATUTH KOHTPOJIb HaJ HETO.

barato HenmpueMHOCTEH y CHUIKYBaHHI MOXHAa YE€KaTH ¥ BIJl TAKOTO THUILY
BAXKUX JIIOACH, SK «MOBUYH» («TUXOHs»). Lli mIOaM TakoX CTaHOBIATH
NOTEHUIHHY HeOe3MeKy 3 MOTJSAAy BUHUKHEHHS KOHQIIKTY, TOMY IO MPUYUHU
iXHBOT CKPUTHOCTI CTOPOHHIM HE BiloMi. 3 HUMH JIETKO BTPATUTU W TEPIiHHA,
TOMY IO BiJi HUX Ba)XXKO JIOMOTTHCS BIAMOBIAI, Y 4OMYy IIMpa MPUYHUHA IXHBOT
CKPHUTHOCTI.

binbmry HeOe3neKy mpecTaBiisie W TaKuil THII, K «HAAMOKIaTucTui». Taxi
JIOAN MOXYTh HE CTBOPIOBATH MPOOJIEM Y YUCTO JIFOJICHKUX BIIHOCHHAX, TOMY IIO



BOHH 3aBXAM i YCIM MOCTYIUIATHCA U MOOOIISAIOTH JOTIOMOITH B Oy/Ib-sKiil CIIpaBi.
Ane gK TUIbKM JOXOAWTH IO BUKOHAHHS OOILSIHKA, BOHM MOXYTb CTBOPUTH BaM
TPYJHOIIl, TOMY IO iXHI CJIOBa YacTO PO3XOJAThbCs 31 crpaBoro. Hampuxnan,
CIIBpOOITHUK MOXE Y35THCS 3a SKy-HEOyIb poOOTy, ajie He BHUKOHATH Ii,
HAayaJbHUK MOJKE€ TOOOINATH MIABUIIMTH 3apiuiaty W Oyjae 3aTsaryBaTu
MIJBUILIEHHS 1€ 10 caMoi mneHcli. OCHOBHA mpoliemMa «HaAMOKIAIUCTUX» JIIoIen
MOJISITa€ B TOMY, 1[0 BOHU HIKOMY HE MOXXYTh BIIMOBUTH B IXHIX MPOXaHHSIX, a HA
BUKOHAHHS BCIX OOIISTHOK Y HUX HE BUCTAYa€ Hi CUJI, HI Yacy. 3B1JICH B ITUX JIIOJCH
BUHUKAIOTh HE TUTHBKU MIKOCOOUCTICHI, alie i BHYTP10COOUCTICHI KOH(IIIKTH.
AK nosooumucs 3 saxcKkumu jar00bmu pizHUX munie?

Ot sxi pekoMeHallii gae 13 mporo npuoay koHdiikronor JIxk. I'. Ckorr
(Cxort k. CrocoOu pos'sizanust koH(pmikTiB. - Kuis: Bepsumin 1 J10°, JIT/.
1991. - C. 193 - 199.). KinrouoBuii MOMEHT MOJsTaE B TOMy, 10O 30epiratu
THYYKICTh, 3aCTOCOBYBATH JI0 KOHKPETHOI JIFOAWMHU BIAMOBIAHUHN MIAX1M, 3 OTJISAIY
Ha HOro cxoBaHI MOTpeOM W I1HTEpEeCH, a TaKOX Balll BJIACHI MNPIOPUTETH B
chopMoBaHiii CUTYaIIii.

1. Tun «mapoBa KOB3aHKa». SIKIIO mpeaMeT KOHMIIKTY HE JTy>Ke BaXJIUBUN
JUISL Bac, TO Kpallle YXWIMTHCS BiJ HbOro abo mpucrocyBaTtucs. [1imiTe i3 goporu
a00 TMocCTymuTecs IIH JIIOJUHI B MajoMy, 100 3acMoKOiTH #oro. SIKIo X BH
oOpanu IHIIMA TIAXiA, TO Kpalie IMo4yaTd 3 TOro, Ho0 AaTH Takid JIroJauHI
«BUITYCTHTH napy».

2. Tun «cxoBaHuil arpecop» («cHaitnep»). JIroguHa, 10 CTaBUTHCS 10 LOTO
THUITY BAXKKUX JIFOJCH, HAMAra€ThCs 30/ IIFOBATH JIFOISIM HEIPHUEMHOCTI.

[TprnunHOIO KOH(DIIIKTY MOKe OyTH HE TIJIbKM HEaJeKBAaTHA OLIHKA 1HAMBIAA
3 OOKy IHIIMUX JIIOJeH, ajge W HeaJeKBaTHA CaMOOI[IHKA, IO € BaXJIUBUM
PEryJaTOPOM TMOBOJKEHHSI ocoOucToCTi. Tomy $IK 3aBHUIllEHA, TaK 1 3aHUMKEHA
CaMOOIIIHKA, MOB'A3aHa 3 HEMPABUJILHUM IMOJaHHSIM PO CBOi MOKJIIMBOCTI U MicCIIe
B rpymi, OyJe BUKJIMKATH MOCTIHHI TEPTS, HETIOPO3YMIHHS W HETaTUBHY PEaKIIiio
THIITUX JTFOJICH.

HeratusHi Haciiaky HeageKBAaTHOI CaMOOIIIHKH HAa B3a€MOJIIO 3 IHIIMMHU B
oprasizamii 30UTBIIYIOTBCS THM, IO, SIK TOKa3ajdd JTOCHIJKEHHS, JIOJIU, IO
KOPUCTYIOThCS HAWOUIBIIUM TPECTHKEM Yy BUPOOHUUYUX Opuranax, CXuibHI
3aHIDKYBATH CBOIO OIIIHKY, 1 HaBMakul. 3BIJICH ¥ MOXKIIMBICTh M1’KOCOOUCTICHOTO
KoH(puikTy. JlfoguHa MoOke AaBaTU paad IHIIMM, y HaWTipHioMy pa3l HaBiTh
MOBYATH CBOIX KOJIET, AyMaro4H, 110 Ma€ Ha 11e nmpaBo. Tojl gk y aiiicHOCTI Horo
HehOpMaANBbHUM CTaTyc MOXe OYTH HECYMICHMH 3 POJUTI0  «pPaTHUKAY.

Kpim Toro, HeanekBaTHa CcaMOOLIHKAa 4YacTO € TNPUYMHOIO U
BHYTPIOCOOMCTICHUM KOH(IIKTOM, OCKUIBKM TICHO TIOB'S3aHa 3 pIBHEM 1
MaciITadoM ii Jomarasb. JIoauHa, 110 3aBUIY€E CBOi MOXJIMBOCTI, MOXXE CTaBUTHU
nepea co00ro i HaMIPHO 3aBUITCHI i TOMY CIIOKOHBIYHO HE3/IHCHEHHI 3aBJIaHHS
i HemocspkHI 1T, Tomy HOTO J07€10 6yILYTB MOCTIHE po3YapyBaHHS, oYy TTS
HETMEBHOCTI, MIJABUIICHA TPUBOXKHICTE 1 T.J., TOOTO CTaH BHYTPIIIHHOTO
HAlpY>KEHHA U MNPOTHOOPCTBA BHYTPIOCOOWCTICHUX CTPYKTYyp. A 1e 1 €
BHYTP10COOUCTICHUI KOHQIIIKT.

Manepu noeodsrcennsn



Po3xomkeHHs B MaHepax MOBOKEHHS MOXXYTh TaKOX CTaTH MPUUUHOIO
KOH(QIIKTY, TOMY III0 3MEHIIYIOTh CTYIIHb B3a€EMOPO3YMIHHS MDK JIOJbMH M
YTPYIHSIOTh iXHE CHiBpOOITHUIITBO. OCOOJIMBO 11€ CTaBUTHCS JO JIIOJCH, SIKI
HaJeXaTh 10 KaTeropii BaXXKUX y CIUIKyBaHHI. Hampukiian, Takuil TUI BaXKUX Y
CHUJIKYBaHHI JIIOACH, SIK «IapoBa KOB3aHKa». MoXHa MPUITYCTUTH, 1O Lig Tpyda i
Oe3lepeMOHHA JIIOJIMHA, M0 JAyMae, IO BCl HABKOJO IMOBUHHI YCTYNaTh HOMY
JIOpOTy, 1 HE BBaXKAETHCSA 3 IHIIMMU JYMKaMH, OyJe IIOCTIMHO BCTYIIaTH B
KOH(DITIKT 13 HAaBKOJIUIITHIMH.

He menmry nHebe3neky mpeacTaBisie i 1HIINN TUT - «BUOYXOBa JItouHay (200
«B3pBIBATENbY, «PO3THIBAHA TUTHHAY). Ll MonMHA HE € 3]IUM IO CBOIN MPHUPOII.
Bin BubOyxae, K TUTHHA, Y SKOTO PalTOM CTaB MoraHuil HacTpiil. Tomy Big HROTO
3aBKIM MOKHa uyeKkaTh HempueMmMHocTeil. Tak, KepiBHUK, 1€ HEJaBHO MHUPHO M
CHIOKIHHO PO3MOBJISIE€ 3 TAJICTIIMMH, MOKE PanTOM PO3TIOTUTH, TIOYYBAIOYH, IO
BOHU 30BCIM Bijomincsa BiJ pyK. CaMe B Takuil croci0 Hal4yacTile MOBOAUTHCS
PEBHUBUI YOJIOBIK, OOSAYNCh BTPATUTH CBOIO JAPYKUHY M BTpaTUTH KOHTPOJIb HaJl
HEIO.

barato HenmpueMHOCTEH y CHUIKYBaHHI MOXHA YE€KaTH ¥ BiJl TAKOTO THUITY
BOKKHUX JIIOACH, K «MOBUYH» («TuUXOHs»). Ili mromm TakoX CTaHOBISTH
MOTEHI[IITHY HeOe3MeKy 3 MOTJIAy BUHUKHEHHS KOHQJIIKTY, TOMY IO NMPUYUHU
iXHBOT CKPUTHOCTI CTOPOHHIM HE BiJIOMi. 3 HUMH JIETKO BTPATUTU W TEPIiHHA,
TOMY IO BiJi HUX Ba)XKO JOMOITHCS BIAMNOBIAlL, Y 4OMYy IIMpa NPHUYMHA IXHBOI
CKPUTHOCTI.

binbiry HeOe3neKy MpeacTaBiisie W TaKUil THUI, K «HaAMOKIagucTuit». Taxi
JIOJTA MOXYTh HE CTBOPIOBATH MPOOJIEM Y YHUCTO JIIOJCHKUX BiJHOCHHAX, TOMY IIIO
BOHU 3aBX/IH M YCIM MOCTYIUISITHCS ¥ MOOOILSIOTH JOTIOMOITH B OY/Ib-AK1i CIIPaBI.
Ane K TUTBKH JOXOAWTH TO0 BUKOHAHHS OOIISHKH, BOHM MOXYTh CTBOPUTH BaM
TPYJHOIIl, TOMY IO iXHI CJIOBa YacTO PO3XOJAThCS 31 cmpaBoro. Hampukman,
CHIBpOOITHUK MOXKE Y35THUCA 3a fAKy-HeOyab poOOTy, ajge He BHKOHATH i,
HayaJbHUK MOKE€ TOOOINATH MIABUIMMTHA 3apIuiaTy #W  Oyjae 3aTsaryBaTu
MIJBUINCHHS 1€ 10 camoi meHcii. OCHOBHA MpobJieMa «HAIIOKIAIUCTHX) JIFOICH
MOJISITa€ B TOMY, 1[0 BOHU HIKOMY HE MOXXYTh BIIMOBUTH B IXHIX MPOXaHHIX, a HA
BUKOHAHHS BCIX OOILSHOK Y HUX HE BUCTAYa€ Hi CHJI, HI Yacy. 3BIJICH B LIUX JIFOJCH
BUHUKAIOTh HE TIJILKU MI>KOCOOMCTICHI, ajie 1 BHYTPI0COOUCTICHI KOH(IIKTH.

AK nosooumucsa 3 eaxcKumu ar00bMu Pi3HUX MUNIG

Ot sxi pexomeHanii gae 13 1poro npuBoay koHdmikronor Ix. I'. Ckott
(Cxott Hx. Criocobu po3p’sizanHsi koHpikTiB.- KuiB: Bepsumin 1 J10°, AT/,
1991.- C.193-199.).

KintouoBuii MOMEHT moJisirae B TOMy, W00 30epiraTd THYYKICTb,
3aCTOCOBYBATH 10 KOHKPETHOI JIFOJWHMU BIAMOBIAHUN MiAXiJ, 3 OTJISAY Ha HOTO
CXOBaHI MOTpeOW ¥ IHTEpecH, a TAKOX BaIlll BJIACHI MpiOpUTETH B CHOPMOBaHIM
CUTYyalii

Tun «naposa xoezankay. SIxumo npeameT KOHQIIKTY HE TyKe BaKIUBUN
JUTsL Bac, TO Kpallle YXWIMTHCS BiJ HhOTO abo mpuctocyBaTtucs. [1imiTe i3 goporu
abo mocTymuTecs i JIOAWHI B MajoMmy, MO0 3acMOKOiTH Horo. SKmio x BH



oOpanmu 1HImMA MiAXiA, TO Kpaimie MoYaTh 3 TOTO, MO0 JaTH Takid JIFOJWHI
«BUITYCTUTHU MAPY».

Tun «cxosanozo azpecopa («cnaitnep»). JItonuHa, 10 CTaBUTHCS 10 LIbOTO
TUIYy B&XKUX JIIOJICH, HaMaraeTbCs 3aloJiIOBaTH JIIOASM HENPUEMHOCTI 3a
JIOTIOMOTOI0  3aKyJIICHUX MaxiHallli, KOJKOCTeH W 1HIIMX CXOBAaHUX TMPOSBIB
arpecii. SIKII0 BU BUPIIINIIY, 1110 YXUIUTUCS a00 TEPHITH TaKy JIIOJAUHY - 11€ HE JIJIs
Bac, T¢ HaWKpaIluil crocid - BUSBUTH KOHKPETHUM (PaKT 3amodisiHHA 3J1a, a MOTIM
CXOBaH1 NMpu4MHU. J{aiiTe 3p03yMITH aTaKyrOuMii Bac JIIOUHI, III0 BU BHIIE LIHOTO,
CKa3aBIlK 110-HEOY b Ha 3pa3ok: «Horo Bu momaraerecs nuM?». SIKIO BiH MOYHE
3arepedyBaTH (paKT, MIPUBEIITH TOKA3H.

Tun «poszcnieana oumuna» («BUOYXOBa JIIOAUHA»). 3BUYANHO JIIOJMHA,
10 TTOBOJUTHCS MOAIOHUM YHHOM, MEpesIKaHuM 1 0e3MoMiuHMiA, a BUOYX eMOIlii
B1JI0MBa€ HOTO0 Oa)kaHHS B3STH CUTYaLI1I0 i KOHTPOJIb.
OCHOBHUUM TMPUHIUII, SKOMY HEOOXIJHO BUIUIMBATH JJIsI TOTO, 00 YHUKHYTH
eckanaili KOHQIIKTY (KO BU BUPIMIWIN HE YXWIATHUCS Bl HOTO 30BCIM), AaTH
JIOJIMHI HAKpUYaTHUCs, JaTU BUXiA Horo emoiisimM. Tpeba mepekoHATH JIIOJAUHU B
TIM, IO BU ciyxaeTe ioro. HeoOxigHO TakoX aatu HOMY 3pO3yMITH, IO BIH
KOHTPOJIIOE CUTYAIlI0, 1 THM CaMHUM 3aCHOKOITH HOToO.

Tun «ckapyicnuxy. BiH 4acTo OXOIUIEHUH AESIKOIO 17€€10 W OOBHHYBAauye
IHIIMX (KOTOCh KOHKPETHO abo0 YyBeCh CBIT y IMIJIOMY) VY BCIX TIpixax.
CnouaTky BHCIyXaiiTe ckapxkHuka. He BaxiuBo, mpaB BiH 4M Hi. BiH karyde
Oaxxae Oyt mouytuM. Lle ogHa 13 TPUYMH TOTO, 11O BiH MOCTIHHO HE3aJ0BOJICHUIA;
BIH yBaXae€, 110 HIXTO HE XO4Ye HOro ciyxaru abo CTaBUTHCS 10 WOTO CIIiB
cepitosHo. Moro ckapru 3BMYaifHO BMHHMKAIOTH HA IPYHTI pO3YapyBaHHSA i
CBIJIOMOCTI BJIACHOTO Oe3cuiuis. Bucnyxytouu oro, BU NOBEpTaeTe HOMY BIIUYTTS
BJIACHOI 3HAYMMOCTI 1 HaJaeTe MOXKIUBICTh BHPA3UTH CBOI MOUYYTTS. Bawm
HAJICKUTh BU3HATU a0O0 OLIHWUTH 1€l JIIOJUHU, TMOKA3aBIIH, 10 BU 3PO3YMIIH
CKa3aHe iM; MOXJIMBO, IIOBTOPUBINM II¢ I1HIIAMH cjaoBaMu. IloTiM, micis
BUCIIOBJICHHS CyT1 HOTO OCHOBHOI CKapTH, HEOOX1HO IIYKATH CTIOCIO MPUIMTUHEHHS
abo nepeKIany pPO3MOBH Ha THIITY TEMY.

Tun «mosuyn» («muxonsny). Kiitou 10 103B0ay KOHPIIIKTY, SKIIO TUIBKUA BU
HE XOUeTe YXWJIUTUCS BiJ] HbOTO,- MOJOJAHHS 3aMKHYTOCTI JIOAUHU. Bu mMoxere
MaTd JesKl TPUITYIICHHS Ha pPaxyHOK ii NpuyuH (HAmpHKiIaa, U JIIOJIWHA
PO3CTPOEHA YMMCh, ajie HE X04e BU3HABATHCS BaM Yy IIbOMY), ajie BUXOJUTH 3 HUX -
IIe He Kpaluil BapiaHT. SIKIIO BU MOMHJIMTECS, TO 1€ MOXE TUTbKU YCKJIaJIHUTH
CUTYaIIIIo.

Jlns Toro mo0 pO3KPUTU CYyTh MPOOJEMH, BaM HAJCKHUTh 3aJaTU KiIbKa
NUTaHb y Takiil ¢opmi, 110 HE JO3BOJHUTH BUPA3UTU BIAMNOBIAI TUIBKK CIOBaMU
«TaKk» abo «Hi» abo MPOCTO KUBKOM TOJOBHU. SIKIIO BU HE XOueTe Ojep KaTh
OJTHOCKJIaJIOB1 BIAMOBiJI, TO 3aAaBaiiTe HacTynHi nutaHHs: «Illo Bu nmymaere 13
1b0T0 MpuBOAY?» abo «lllo mocmyXwmio MPUYMHOIO Baioi 3aMKHYTOCTI?» [lpu
IbOMY, SIKIIIO y Bac € JESKl MPUITYIICHHS, a JI0JMHA HEe 30UPacThCs JaBaTH Bam
1HpopMarlito, BU MOXKETE MOIUIUTHCS HAUMH, 00 JOBIIATHCS, YU MPABUILHI BOHU
(manpuxman: «MeHi 31a€TbCsl, BU YHUKAETE MOTO CYCIUJIbCTBA, TOMY 11O TyMA€Te,
0 s MPHUIUISIB BaM HEJOCTaTHS yBara Ha MHHYNIIM Bedipui»). IlepeOGupaiite



MOJKJIMBl TPUYMHH a00 CHOHYKYHTE JIOAMHY /A0 PO3MOBU. Y TOW XK€ dvac
30epiraiite MovyTTsl Mipu. SKio Bu GauuTe, 110 JIIOJMHA PANTOBO 3aMOBYasIa U
yce OUIbIlIe MPYYa€eThCs BaIIUM CIIPpoOaM MPOJAOBKHUTH Oecily, He HaloJsIraiTe Ha
upomy. [logsikyete foro i, sKIO 11e HEOOX1AHO, CIPOOYITE TOMOBUTHUCS PO HOBY
3yCTpiy.

Tun «naonazionuity. Taxi NTIOAU MOXYTh 37aBaTHCS MPUEMHUMHU Y BCIX
BIJIHOCMHAX, aje€ 4Yac BIJ 4Yacy BOHHU CTBOPIOIOTH MPOOJEMU: PpPANTOM
MOTOKYIOThCSI 3POOMTH IIOCH I Bac, ajié B OCTAHHIO XBWJIMHY 3HAXOISATh
NPUYMHY IS BiIMOBH. SIKIIO BH BBAXKAETE 3a HEOOXIJHE MPOJIOBKYBATH
CHIJIKYBaHHS 3 TAKOIO JIFOJIMHOIO, TO KITIOU JI0 PIIEHHS MPOOJIEMH TMOJISITaE B TOMY,
mo0 MoKa3aTu WOMy, IO BH XO4YeTe MPaBAMBOCTI 3 Woro O60ky. Hamomsraiite Ha
TOMY, III0 BH X04Y€TE 3HATH, IO B JIACHOCTI JyMae I JIIOJWHA, 1 X0o4ueTe, Mmoo BiH
3poOUB TUIBKH TE, IO BiH y CTaHI BHUKOHATU. 3poOiTh aKIEHT Ha TIM, 110 Bac
TypOy€ HE Te, TOTOJAUTHCS BIH 3 BAMH Y Hi, @ HOT0 HEMOCI1JOBHICTb.

Taki mpaBuia MOBEMIHKU 3 JASIKUMU THUIIAMH KOHQIIKTHHUX OCOOMCTOCTEH.
AJle KpiM Ha3BaHHMX € W 1HII THIH, 10 BUMAramTh CIEIU(IYHOTO MIAXOIY 0
HuX. [Ipy BChOMY pO3XOKEHHI ITUX MIAXOIB 10 BAXKKOT'O B CITUIKYBaHHI JIFOJISIM,
BC1 BOHU MTOOY/T0OBaH1 HA HACTYIMHUX OCHOBHUX MPHUHITUIIAX:

1) xonu eu 3iwmosxyemecs 3 8AXdCKUMU 6 CHLIKY8AHHI JHOOUHOIO, 8APMO
suKopucmamu maxkuii nioxio, wo 6ionosidas Ou KOHKPEMmHOMY XapaKmepy
NOBOOJICEHHSL,

2) ycgioomme, wo MOOUHA 8AMCKA 6 CNINIKYB8AHHI, 1 8U3HAUUME, 00 K020
muny niooeu 8iH CmagumuCsl;

3) He nompanme ni0 6nAUBU YI€I JIHOOUHU, U020 MOYKU 30pY,
c8imosiouysanHs: 30epieatime cnokiu i Heumpaiimem,

4) aKkwo eu He xoueme YXUIUMUCS BI0 CHIIKYBAHHA 3 MAKOI JIOOUHOIO,
nocmapaimecs no208OPUMU 3 HUM i 8UABUMU NPUYUHU 1020 «MPYOHOUIBN ;

5) nocmapaiimecs 3natimu cnocié 3a0080JIeHHA 1020 CXO8AHUX IHMepeci8 i
nompeo,

6) suxopucmatime CniibHUll NiOXi0 00 003604y KOHQIIKMIE, WO NOUYUHAE
BUMANLOBYBAMUCS NIC/IAL BIOHECEHHS NOBOONCEHHS BANCKOI NIOOUHU 00 NEBHO20
muny.

Emuuni yinnocmi.

Po3xomkeHHS B ETHYHHX IIHHOCTAX JIIOACH TakoX MOXYTh CTaTH
npuunHo0 KOoHGikTy. Lle BiaOyBaeThCs, KOJM MOpalbHI HOPMH MOBOJKEHHS
OJIHAX BCTYMAIOTh y MPOTHUPIYYS 3 HOpMAaMH IHIIMX. HecymicHICTh MoOpaabHUX
IPUHIMIIB 3YCTPIYAE€THCA B PI3HUX cepax >KUTTEAISIIBHOCTI JIIOJAEH 1 Pi3HOTO
pony KOH(DJTIKTaX.
AJste HaWOIBIIIE aKTyaIbHO 111 MPoOJIeMa MPOSBISIETHCS CHOTOIHI B cdepl Oi3HeCcy
i minoBux BimHOCHH. OCHOBHI MPOTUPIYYS MK €THUYHHMH HOPMaMHu JIIOJEH
0i3Hecy OOYMOBIJIGHO IXHIM BIJHOMIEHHAM 10 (yHIaMEHTaabHOI ETHYHOT
npoOJieMu: CHiJ YW JOTPUMYBATHCS €TUYHMX HOpPM y 4u Oi3Heci HI. Mix
KepYIOUUMU, TANPUEMIISIMU ¥ B3araji JUIOBUMH JIFOJIbBMH CTOCOBHO 3a3HAYEHO1
po0JIeMU ICHYIOTh JBI OCHOBHI TOYKH 30DYy.



[lepmra Touka 30py mpeacTaBieHAa THUMH, XTO BBaKae ceOe mparMaTuKamwu.
Bonu aymaroth, 110 B J1JIOBOMY CHIJIKYBaHHI M B3arajii B Oi3HECI €THKa cama Io
co01 He moTpiOHa. €auHI O0OB'S3KM KEPYHOUOIro KOPHOpAII€l0, 10 MPALIOE IO
HaliMaHHIO y BJIaCHMKa Oi3Hecy, - OyIb-IKMUMH JOCTYIIHUMH 3aco0amMu
MaKCHUMI3yBaTh  MNpUOYTOK, «pOOUTH  SAKHAWOUIbIIE  TpoIICH»,  YCUIIKO
MPUCTOCOBYIOUUCH JI0 HOPM CYCIUIbCTBA, BTUICHHMM Yy 3aKOHAX W ETHUYHHUX
Tpaauiisax. [3 miel mo3uiii, IKy MOXHa Ha3BaTH «JIIJIOBUM MakKiaBeLTI3M», €THYHI
HOpMH ¥ camMa MOBa €THKH pO3MVBIIAIOTBCSA SIK TEPElIKojga B JiJIOBOMY
CHUIKYBaHHI. Y HOMY HaMararoThCsl YHUKAaTH PO3MOB IPO MOPaJib, ETHUYHI 17]€aliy,
Oopr 1 comianbHi 00OB'SI3KH, OCKUIBKH B PE3YJIbTaTi I[LOTO 3'SBISIOTHCS «3alB1»,
«HE CTOCOBHI JI0 CTpaBW» MPOOJEMH, MO CTOCYIOTHCS MOPAIBHOI W COIIaTbHOT
BIJITOBIIAJIBHOCTI,

1. KpaiiHiM BUIIaJKOM HEETUYHOIO TOBOJIKEHHS O13HECMEHIB, KEPIBHUKIB
HIIPUEMCTB € MOPYIICHHS 3aKOHY. AJle HEETUYHUM IMOBO/KEHHSIM BapTO TaKOXK
yBaXaTH PI3HOTO POAY J1i KOMIIaHIM, 110 HE BXXWUBAIOTh HAJEKHI 3aXOJU IS
YCYHEHHSI JI€EKTIB Y CBOIM MPOMYKIIii, SKI MOXYTh MPUBECTU 1O MIKIIJIMBUX
HACJIIKIB JJI HaceleHHs. ToMy B OHSTTS €TUKH J1JIOBOTO CHUIKYBaHHS BXOJUTh
1 TypOOTa KEpPIBHUKIB MIAMPUEMCTB 32 SKICTh CBO€I MPOAYKIIii, 32 Ty HIKOJIY, IO
BOHA MO€ HaHECTH HaceJeHHIo. [IpukiiajoM HeeTHYHOTO TOBOKEHHS, 10 CTAJIA
BXKE Maixke KiacuuHuMm, € nist Gipmu «DPopa Mortopy, 1m0 3anepedyBaia MpOTU
BUITydyeHHs Mojeni «IIuHTo» 3 BUpoOHHMIITBA a00 MEepenpoOeKTYBAaHHS ii MaJUBHOI
CHCTEMH 3 METOIO JIKBIJAmli MOXKIMBHX HeOC3IIeK, ITOB'S3aHMX 3 OCH300aKOM.

CyTh cnpaBu mojsiraia B ToMy, o B 1978 p. TpH KIHOK, 3ropuid 3a)KHUBO,
konu «IlunTO», y sIKOMYy BOHM TiepeOyBaiu, OfepkaB yaap mo3aay ¥ Oak 3
O0eH3nHOM BUOYXHYB. TuMm yacom komnadii «Dopa» Oyio BIAOMO IpPO TEXHIYHI
HEJ0JIKK OeH300aka, 1 HaBITh Te, K MO30yTHCS BiJ LbOro nedexty. Ane, sk
MOKa3ajJud pPO3paxyHKH, BHIUIATa KOMIICHCAIlIM, SKIIO BIAOYIyThCS HEIIACHI
BHUMAJKH, O01HIEThCS KOMIAHII JCIIeBIe B MOPIBHSAHHI 3 BUTpaTaMu Ha Te, 1100
3pobuTH HagiHUM OeH300ak. | KoMmaHig BiIKHMHYJIAa BC1 HOPMU MOpaji CTOCOBHO
CBOIX KJIIEHTIB.

ETnka nimoBOTO CHiIKYBaHHSI CTOCYETHCS, 3BUYANWHO, HE TIUIBKH COIIaIbHOI
BIJIMOBIAAIBHOCTI KEPIBHUKIB MIAPUEMCTB. BOHA 0XOIUTIOE MIUPOKE KOJIO MUTAHb,
[0 CTaBJIATHCS O IIJISIM 1 3aco0aM BeleHHs Oi3Hecy. Y I1bOMY 3B'SI3KY CIiJ
3a3HAYUTH, M0 TMPEACTABHUKH JIJOBOTO TParMaTu3My 4YacoM BHUKOPHUCTAIOTh
morani 3acoOu JjIsi JOCSTHEHHS CBOiX IIUICH, Taki, K Xabap, MiAKym 1 T.10. Aje
KpIM I1IsI ¥ cama METH [UIOBOrO CIIUJIKYBaHHS MOXYTb HOCHUTH HEETUYHUI
xapaktep. [Ipu 1boMy CITIJIKYBaHHS MOXE PO3TIISIIATHCS HESTUIHUM HE TOMY, IO
BOHO € IPOTU3aKOHHUM, a BHACIIJIOK HECYMICHOCTI LIJIEH IIJIOBOTO CHIJIKYBaHHSA 3
MOpPAJIbHUMH  I[IHHOCTSAMHU. [IpHKIamoM MOXKe CIYKUTH BHCHOBOK YTOJI,
KOHTPAKTIB Ha OyMIBJIIO €KOJIOTIYHO IIKIIJTUBUX MiAMPUEMCTB.

[HIIa Mo3MINisl, MO0 CTOCYETHCS MPOTHPIUYS MK €THYHHMU HOPMAaMH B
cdepi Oi3Hecy, MoJsira€ B TOMY, L0 JAOTPUMAHHS €TUYHUX HOPM Yy JA1IOBOMY
CHIJIKYBaHHI 313HAETHCS BAXKIWBUM HE TIIBKM 3 TOMJISIAY BIAMOBITAIBHOCTI
Oi3HECMEHIB Tepell CYCHUJIILCTBOM 1 CaMUM CO0O0, ajle ¥ HEOOXiMHUM st
€(eKTUBHOCTI BUPOOHUITBA. Y I[bOMY BHUIMAJKY €THKA PO3IJISAAETHCS HE TUIBKH



AK HEOOXITHUU MOpalbHMH IMIEpaTHB TOBOJKEHHS, aie 1 fAK 3acid
(IHCTpYMEHT), M0 JomoMara€e 30UIBIIUTH PEHTA0CNbHICTh, IO CIpUsE
3MIIIHEHHIO  JIUIOBUX 3B'S3KIB 1 TIOJIMNIICHHIO JUIOBOIO  CIIJKYBaHHS.
Jymaercs, mo Ied MmAXiJ € IUBLUII30BaHIMIUNA 1 3pEIITor0 OlIbIIe
edexkTuBHUM. CripaBa B TOMY, 110 MIJIPUEMCTBO € KOMIIOHEHTOM CYCIIJIbCTBA, 1,
3aTBEPKYIOYM €TUYHI HOPMH CIIJIKYBaHHsS B ce0e, BOHO B TOH e caMHil Jac
crpuse€ iXHbOMY TMIOIIMPEHHIO W Yy COIiyMi, IO OTOYYE COILIaJLHOMY
cepenoBuIly. A uYuM Oinplie ONaromoiy4Hoi cTae eTHYHa arMmocdepa B
CYCIIJIBCTBl, TUM OLIBIIE COPUATINBA OOCTaBHHA CTBOPIOETHCSA M i Oi3HECY.
Pa3zom 3 TuM HeeTWYHE TOBOKEHHS W CHUIKYBaHHS paHO abo IIi3HO
00epHETHCS AKIIO W HE MPSIMUMH €KOHOMIYHUMH 30MTKaMHU, TO Y BCSIKOMY pasi
COIIAIPHUMH ¥ MOpaJbHUMH BHUTpPAaTaMH, TMOB'S3aHUMH 3 HEMHUHYYUMU
KOH(IIKTaMU SIK MK OpraHizalfi€ro i collaJbHUM CEpeIOBUINEM (Y TOMY YHUCII
I CycnuibCTBOM), TaK W yCEepeluHI caMoi Oprasizaiii MK JIIOJAbMH, IO
3aiiMaroTh MPOTHJICKHI €TUYHI MO3UIll B cepi Oi3HECYy il AUIOBHX BiJIHOCHH.
[Ipotupiu B e€TUYHUX IIHHOCTSAX MK JIOABMHU Y BCiX cepax iXHbOI
KUTTENSUIBHOCTI YHUKHYTH, 3BUYaiHO, HEMOXJIMBO. OJIHAaK, HE3BaXKAIOUM Ha
BCIO MIPOOJIEMATHYHICTh 1 TPYAHOILI BUOOPY MOPAIBHOI MO3UIII1, Y CITUIKYBaHHI €
pSAZl TaKMX TMOJIOKEHb, BUILUIMBAIOYM SIKUM MOKHA B 3HAYHINM Mipl MiABUIIUTH
oro epexTUBHICTh W YHUKHYTH KOHQIIKTIB y MPOIECl B3a€MOJIi 3 1HIIUMH.
ITom’sTaiite, 110:
 V wmopani nemae abcomomuoi icmunu U 6uwoco cyoodi cepeo J00el.
* Konu mosa 1ioe npo emuuni npomaxu iHwux, He Cii0 pooumu 3 «MOpaIbHUX
MYXy «MOpanvHux cnowniey. Koau moea iide npo npomaxu ce0ix, 6apmo
Haoxooumu HABNAKU.
"V mopani eapmo xeanumu iHwux, a eucysamu npemeHsii 0o cebe.
* Mopanvhe 8iOHOWIEHHS HABKOIUWHIX 00 HAC 3ANeHCUMb, 8 OCMAMOYHOMY
NIOCYMKY, MINbKU 810 HAC CAMUX.
* [lpu npakmuuHoMy mMBEPONCEHHI HOPM MOPAN, OCHOBHUU IMNepamus
NOBOOIICEHHSL - «NOYHU 13 cebey
* Ocobausa yeaea 6apmo 36epHYmMuU HA 30]10me NPAGUL0 emUKU CHLIKYBAHHS:
«Cmasumecss 0o HWUM mak, K eu xominu 6, wob cmasuiucs 0o eacy. Y
HeeamusHill opmi y gopmynrosanni Koughyyis eomo cosopums: «Hoeo He
nooascacui codi, mozo He poou THUWUM Y.
IIUTAHHA 3. ®dynkuii KOHPIIKTY

B ysBax GaraTthox jrofeil KOH(QIIKTA acOLIIOITHCA 13 Cyry00 HEraTUBHUMU
SBUIIIAMM: BIMHAMHU ¥ PEBOJIOLISAMH, MDKYCOOULISIMM W cKaHmanamu. Tomy, sk
MPaBUIIO, KOH(IIIKT MPEACTABIAEThCS SIK sIBUIIC HeOakaHe il mikianuBe. Hacripasi
K 1€ He 3aBkau Tak. Haciiaky KoH(IIKTY MOXyTh OyTH SIK HETraTUBHMMH, TakK 1
MO3UTUBHUMH.

3.1. Tlonamms @yHKyii KOHGiKmy

Jlnst mosicHeHHsT (DYyHKIIIM cormiaibHOTO KOH(IIKTY BapTO 3BEPHYTHCS
HacamIepes 10 CaMoro MOHATTA «(QYHKI[sS». Y CyCHUIbHUX Haykax (QyHKis (Bix
nat. functio - 3mifiCHEHHS, BUKOHAHHS) O3HAYa€ 3HAYEHHS ¥ POJb, MO0 TEBHUN



COLIIaJIbHUI 1HCTUTYT a00 MPUBATHUN COLIATBLHUM MPOILIEC BUKOHYE MO0 MOTPEO
COIlIaJIbHOT CUCTEMHU O1JIbIIIE BUCOKOTO PIBHS OpraHi3allii abo iHTEpeCiB CKIaI0BUX
ii oOmHocTed, comiaJbHUX TIpyn ¥ 1HAWBIAIB. BignmoBimHO 10 1UM
o GyHKIIE KOHPIIKTY MU OyAEMO PO3YMITH Ty POJb. IKY BUKOHYE KOH()IIKT
CTOCOBHO CYCHIJIBCTBA 1 HOT0 Pi3HUM CTPYKTYPHMM YTBOPEHHSIM: COLIIAJIbHUM
rpymam, oprasizaiisim 5 IHIUBIIaM.
Aeni u CX08aHi dyuryii KOHIIKMY

Po3pizustore sBHI 1  naTeHTHI (cxoBaHi) (yHKUII KOHQIIKTY.

1. SBHi ¢yHKUil KOHMIIKTY XapaKTepU3YIOThCS THM, IO HOrO HACHIJIKY
30iraroThCs 13 I[UIAMH, $KI TPOTOJOUIYBalM W MEpecligyBajli OMOHEHTH
koHpikTy. Hampukian, skmio ypsix Pocii, mounHaro4Yn BOEHHI il 13 Y4eUCHCHKUMU
OaHIUTCHKUMU (POPMYBAHHSIMH, 3asBHJIO TPO IXHIO JIKBIJAIIO W HaCIpaBi
JIOMOTJI0CA 1bOro. SIBHa (yHKIIA KOH(IIKTY - L€ TaKOX MepeMora MaxTapiB y
iXHbOMY KOH(IIIKTI 3 aJIMIHICTpAIIi€l0, AKIIO BOHU MEPECTiAyBAIA caMe II0 METY.
2. CxoBani (nateHTHi) (PyHKIT KOH(IIKTY - Taki, KOJU HOTO HACIIAKU
BUSBJISIFOTHCS JIMINE 13 9acOM M sIK1 JESKOK MIPOIO BIJPI3HSIOTHCS BiJl HaMipiB,
paHillie TPOTrOJIONIEHUX YYaCHUKaMU KOHQUIIKTYy. JlaTeHTHI (YHKINT MOXYTb
BUpPAXATUCS TaKOX Yy TIM, [0 HOro HACHIJKK B3araji MOXYTb BHSIBUTHUCS
HECIIOJ[IBAHUMU M HE BIJANOBIAAIOTH IIJISIM yYacHUKIB KOHQIikTy. Tak, HIXTO 3
y4yacHHUKIB YedeHChKOTro KOHQIIKTY HE MPUITYCKaB, IO B XOA1 HOro OymyTh
3HMILEHI YCTAHOBKHM MO IMepepoOul HadTH, sSkux y pecnyOsinl Oyna BenHuka
KUIBKICTB, 1 B pe3yJIbTaTl BUHUKHE HEOe3MeKa €KOJOrIYHOI KaTacTpo(u HE TUIbKU
B YeuHi, ane i1 3a ii Mexxamu. CTpalikyroul maxTapi, 0 BUCTYNAIN 3 BAMOTaMH JI0
ypsny Kpainu HanpukiHil 80-X - moyatky 90-X poKiB CKaCyBaTH JIE€pPK3aMOBIIECHHS
W jgatd iM MOXIMBICTH BUIBHO PpO3MOPSKATUCS TPUOYTKOM, OyXKe Oarato
3pobumn 11t peopMyBaHHS CYCIUIbCTBA, aJieé BOHM W HE MPUIYCKalH, 110 BXKE
HampukiHii  90-x pokiB OyayTh BHUMarati TOBEPHYTHU JI€PK3aMOBIICHHS.
Oyinka @DyHKYiT KOH@iKmy

3 ornsay Ha GyHKIT, KOHGIIKT - TOCUThH CynepewinBe siBuie. Berynatouu B
MPOTUOOPCTBO, IO MOXKYTh JOMOTTHCS peami3allli MOCTaBICHUX IIUIeH. AJe
JacTO Ba)KKO BIaJIaTH HABITh HE JYKE BIITAJICH] HACTIAKH, K1 32 ITUM MiayTh. [Ipu
[IbOMY HACJIIKy MOKYTh HOCUTH SIK TIO3UTUBHUH, TaK 1 HETATUBHUN XapakTep Ui
y4acHHUKIB KOHGIIKTYy. [lpamiBHUK, 110 BCTYNHMB y KOH(IIKTHI BIJHOCHHHU 3
aAMIHICTpAIll€El0, MOXE JOMOTTHUCS CBO€1 HaAWOMMXK4YOi CIIBalIM, HAIPUKIA,
BUILJIATU KOMIIEHCAIT 32 3MYIIEHHUI Mporyil. Alie yepe3 SKUICh Yac 3a [UM MOXKe
NITH 3BUIBHEHHS MOTO 3 pOOOTH MiJ SKUM-HEOYJb NPUCTOMHUM MpuBOAOM. Jliis
3BUIBHEHOTO CHIBpOOITHMKA 1I€ INBUAILIE 3a Bce Oyle JaTeHTHa (QyHKIIsA
KOH(IIKTY ¥ MIPU [IbOMY HETaTHBHA. AJIe CJIIJIOM 3a IIUM BiH MOX€E BJIAIITYBaTUCS
i Ha OlibIIe MpUBAOIMBE, YUM KOJUCH, Miciie pobotH. | Toai e Oyae mo3uTUBHA
JaTeHTHa (QYHKIIS KOHQIIKTY. Y TakoMy BUNAAKY 4YacTO TOBOPSTH «HE Oyno O
acTs, TaK HEMacTs JIOTIOMOTJION.
Takum umMHOM, 1 sIBHI, 1 JaTeHTHI (PyHKUII KOH(DIIKTY MOXYTb OyTH SK
HEraTUBHUMU, TaK 1 TO3UTUBHUMHU, TOOTO BOHU MOXKYTh MaTH JIBOICTUN XapakKTep.
Axmo QyHKIS KOH(IIKTY MO3UTUBHA ISl MOTO YYaCHHKIB, TOBOPATH PO
(GyHKIIOHATBbHUI KOH(QIIIKT, Y MPOTUBHOMY BHIAJKy I AUCHYHKIHOHAIBHBIN



KOH(DITIKT, pe3yIbTaTH SKOTO € HETATUBHUMH JIJISI HOTO YYACHUKIB 1 Ha K1 BOHHU HE
pO3paxoByBau.
Bapto 0co61BO MIAKPECIUTH, 110 OLIHKA (PYHKIIIH KOH(IIKTY B IKOCT1 TO3UTHBH
ab0 HeraTMBHOI 3aBXKJIUM HOCHTh KOHKPETHUH XapakTep. 3 MOIJISIy OJHOTO
cy0'exTa KOH(DIIKTY, BIH MOKE PO3IISIAATUCS SIK TO3UTUBHUH, 3 MOTJISITY 1HIIOTO -
K HeraTUBHUH. [HaKIIe KaKy4H, ICHy€e Cy0'€KTHa BIIHOCHICTh B OIIIHIII XapaKTepy
dbyukiii koHdmikty. KpiMm Toro, Toif caMuii KOHQIIKT y pI3HUX BITHOCHHAX U y
pI3HUN Yac MOXKE OLIIHIOBATHCS 3 PI3HUX a00 HaBITh MPOTUICKHUX MO3UIii. Lle
CBIUUTH MPO PENATUBICTCHKUN XapakTep ¢GyHKIiN koHpmikTy. Tak, KoBTHeBa
COLIIaTTICTUYHA PEBOJIIOLIA TaK caMo, [K 1 rmepemMora Ha moyatky 90-X pokiB cwi,
K1 BUCTYMAJHU MiJ racioM pedopM, y Hac y KpaiHl pO3TJIsSAaiucs Mo-pi3HOMY B
pi3HuM qac 1 pi3Hi coLiaibHI HIapu.
Bce ue cBiguuTh NMpo T€, MO0 KOHQIIKT - 1€ (YHKIIOHATIBHO CYNEpEeUIuBe
SBUIIE, a CITBBIHOIICHHS HOr0 MO3WTUBHUX 1 HETaTUBHUX (YHKIIN 3aBXKIu
MOBUHHE PO3IJIAIATUCA KOHKPETHO. SKIIO 5k MaTH Ha yBa3i 00'€KTUBHUMN KpUTEpid
OILIHKU (PYHKIIIH KOH(DIIKTY, TO B 3arajJbHOMY IJIaHI MOYKHA, BUJTMMO, CKa3aTH, 1110
COLAJIbHUM KOH(IIIKT HOCUTh (DYHKIIIOHAJTLHUN XapaKTep y TOMY BUIIAJIKY, SKIIO
BIH CIpHUSi€ PO3BUTKY OUIbIIE IIMPOKOi  comianbHOi  cuctemu. Jlis
BHYTPI0COOUCTICHOTO KOH(PIIIKTY - 1€ 0y/1€ OCOOUCTICTB, ISl MI)KOCOOUCTICHOTO -
rpyna i T.1. OqHak W y 1bOMy IUIaHI HE BCE OOCTOMT TJaJKo M OecrnpoOi1eMHoO.
Tomy 110 3aBXKIU BapTO MAaTH HA yBa3l T1 BUTPATH (LIHY KOH(IIKTY), K1 OB'A3aHI
3 HuUM. Tak, oprasizamisg, IIO peajizye CBOI METH 3a PaxXyHOK HENOMIpHOI
iHTeHcudikalli mpami ¥ 370poB's JIOJEH; apmis, IO MepeMarae 3a paxyHOK
OUTbIIMX BTpaT 1 T.A. - L€ NPUKIAIU, IO CBiAYaTh, IIO MepeMora B KOH(IIKTI
MOXe OyTH U muppoBoi. TakuM 4MHOM, 1 B LIbOMY BHUIIAJKy MU 31IITOBXYEMOCS 3
(YHKILIOHAJIBHOK CYNEPEUSIMBICTIO KOH(IIIKTY - HE BCe, IO i€ Ha KOPHUCTh
PO3BUTKY OUIBIIE IITHPOKOI COMiaIbHOI CHCTEMH, € (YHKIIOHAJIBHUM JIJIs
CKJIaJIOBHX il €JIEMEHTIB,
OpHak, He3BaXKAIOUM HA BCIO PEJSITUBHICTH OIIHOK (PYHKIIH KOH(IIKTY, 1O
CBOEMY 3MICTi, 3HAQYEHHIO ¥ poOJII 1X MOXHA PO3JIUIUTH Ha JBI TPYyNH:

1) KOHCMPYKIMUBHI (no3umueHi) dyuryii KOH@AiKkmy;
2) 0ecmpyKmueHi (Hecamu@ni) @dyHryii KOHIKmY.
3.2. Koncmpykmueni @yHryii KOH@ixmy

Bci KOHCTPYKTHBHI (SIK BTIM 1 HEraTuBHi) (yHKLII KOH(IIKTY, 3 MEBHUM
CTYIIEHEM YMOBHOCTI i 3 METOIO 3pyYHOCTI BUKJIAJy MaTepially, MOKHA PO3IIIUTH
Ha:

1) 3aeanvui @yuxyii KoHprikmy - maroms Mmicye HA PI3HUX DIBHAX COYIANbHOL
cucmemu;

2) ¢yukyii KOH@AIKMY HA O0COOUCMICHOMY PpIBHI, SKI CMOCYIOMbCSA GNIUBY
KOHpiKmy be3nocepeoHb020 Ha 0COOUCMICMb.

BoHu BupaxaroTbcsi B HACTYITHUX HACJiIKaX.

3acanvui KOHCMPYKMUGHI PYHKYIT KOHGDAIKMY

1. Konduikr € ciocobom BusBIeHHS i (ikcallii mpoTupiudi i mpodiem y
CYCIIUJIbCTBI, oprasizaiii, rpymi. KpiM Toro, KOHQUIKT CBIAYWTH MPO Te, IO IIi
OPOTUPIUYS JOCSATIM BXKE BEJIMKOI 3pLIOCTI W HEOOXiMHO NpuUMaTH HeraiHl



3aX0/ld TO iXHBOMY YCYHEHHIO. TakUM YHHOM, YCSIKUH KOH(QIIIKT BHUKOHYE
iHQopMalliitHy (QyHKIII0, Ja€ A0JATKOBI IMIYJbCH JIO YCBIJIOMJIEHHS CBOIX 1
qy)KUX 1HTepeciB y IPOTHOOPCTBI.

2. Kokt € (GopMoI0 po3B’s3aHHS IPOTHUPid. MOro po3BHUTOK crpHsie
YCYHEHHIO TUX HEOJIIKIB 1 MPOPaXxyHKIB Y COLIAIbHIN OpraHi3allii, siki MpUBEIH 10
KOH(ITIKTY.

3. KoH}IIKT cripusie 3HATTIO COIIaIbHOI HANIPY>KEHOCT1 M JIIKBIiJAIlli CTPECOBO1
CUTYyallli, JONOMAara€ «BUIYCTUTU Tapy», PO3PAIUTH OOCTAaHOBKY U 3HATH
HaNpPY>KEHICTh, 110 HArPOMaUIACH.

4. Kondmikt Moke BUKOHYBAaTH 1HTETpaTUBHY, 00'eqHaBuy ¢yHKII0. [lepen
0c00010 30BHIIIHBOI OTPO3U TPyMa BUKOPUCTAE BCl CBOI PECYpCH AJis 3IMKHEHHS
i mpoTtubOopcTBa 13 30BHIMIHIM BOporoM. KpiM Toro, came 3aBmaHHs pillIEHHS
BUHUKJIMX TMpOOJEM TO€IHYE JoAed. Y TMOomIykaX BHXOAY 3 KOHQIIKTY
BUPOOJISIFOTHCS B3aEMOPO3YMIHHS U MOYYTTS! IPUUETHOCTI IO PILIEHHS 3arajlbHOIO
3aBJIaHHS.

5. Po3B’s3aHHg KOHQIIKTY NPUBOIUTH A0 CTaOLII3aIli COIlaIbHOI CHCTEMH,
TOMY IO IpH IOMY JIKBIAYIOTbCA JKEpesa He3anoBosieHocTi. CTopoHH
KOH(JIIKTY, HABUYEHI «TIPKUM JOCBIIOM», y MaillOyTHbOMY OyayTh OuIbIIe
po3TamnioBaHi /10 CHIBPOOITHUIITBA, HDXK a0 KOHGIikTy. Kpim 1poro, m03BuI
KOH(JIIIKTY MOK€ 3amoOIrTH OuIbIe CepHO3HUM KOH(IIIKTaM, SKi MOTJIM O MaTu
Miclle, sSIKOU JaHu KOH(IIKT HE TPATUBCS.

6. KoH(]uIKT 1HTEeHCH(]IKye W CTHMYJIIO€ TPYHOBY TBOPYICTh, CIIPHUSIE
MOOLTI3alli eHeprii A pIlIeHHsS BapTUX Nepen cy0'ekTamu 3aBAaHb. Y MPOILEC]
MOIIYKY IUIAXIB JT03BOJY KOH(IIIKTY BiAOYBa€TbCA aKTUBI3ALlisl aHATI3y BaXKHX
CUTYyalliil, pO3pOOJISIIOTECA HOBI MIAXOAM, 1€, 1HHOBaLIMHI TEXHOJOrii W T...

7. KOHQIIKT MOXe CIyX UTH 3acO00M 3'sCyBaHHSI CITIBBIJHOIIEHHS CHJI
COILIIAJIBHUX TPYM a00 CHUILHOCTEHN 1 THM CAaMUM MOYE 3aCTEPErTH Bl HACTYITHUX
OlsIbIlIe PyHHIBHUX KOH(IIKTIB.

8. KoHdmikr MOXe CIyXHTH 3acO00M JJisi BUHUKHEHHS HOBHX HOPM
CHIJIKYBaHHS MDK JIOJbMH a00 JIOIIOMOITH HANOBHUTH HOBHUM 3MICTOM CTapi
HOpMH.

Koncmpykmueni pynkuyii Kongpaikmy na ocooucmicHomy pieui

Tyt BinOyBaeThcs BIUIUB KOH(IIIKTY ¥ Ha I1HAMBIAYaJdbHI XapaKTEPUCTUKU
0COOMCTOCTI.

KoHiikT Moke BHKOHYBAaTH TMi3HaBaldbHY (YHKIIIO CTOCOBHO JIIOAEH, fKI
npuiiMaloTh y HbOMY ydacTb. CaMme y BaXKUX KpPUTHYHI (EK3UCTEHIIAIbHUX)
CUTYallisIX 1 IPOSBIIAIOTHCS CIIPABKHINA XapakTep, [IHHOCTI 1 MOTUBU MOBOIXKEHHS
JIOZICH; HE BUITAJKOBO TOBOPATH «APYT MI3HAETHCSA B JHUXY». 3 Mi3HABAIHHOIO
byHKLI€I0 3B'3aHAa W MOXJIMBICTh  JIarHOCTUKM  CWJIM  CYNPOTHMBHHKA.

KoHdumikT MOXe CHpusTd CcaMmoOIi3HAHHIO W aJeKBaTHIA  CaMOOIlIHII
ocobucrocTti. BiH MO)Xe AOMOMOITH BipHO OIIIHUTH CBOI CHJIM M 3JaTHOCTI M
BUSIBUTH HOBI, paHIllie HE BIOMI CTOPOHU XapakKTepy ocoOucTocTi. BiH Moxke
TaKOX 3arapTyBaTU XapaKTep, CHPHITH TMOSBI MOrO0 HOBUX SKOCTEH, TaKUX, SIK
MOYyTTS rOpJOCTi, JOCTOTHCTBA i T.IL.

Kongmaikr mMoxe AomoMortd mno30yTHUCS Bil HeOaXaHUX BIACTUBOCTEH



XapakTepy, HANPHUKIIAQA, MOYYTTS HEMOBHOIIHHOCTI, TMOKIPHOCTI, paboiincTBa i
T.IL.

KoH}iKT € HalBaKTUBIIIMM YMHHUKOM COIliaii3amii JIOIUHA, PO3BUTKY HOTO
K 0CcOOMCTOCTI. Y KOH(QUIIKTI 1HAUBII 3a MOPIBHIHO HEBEIMKUM BIAPI30K HYaCY
MOKE OJIEp’KaTh CTIUIBKH >KUTTEBOTO JOCBIAY, CKUIBKM BIH, MOXJHBO, HE
OJICP)KUTh HIKOJIN mo3a KOH(JTIKTOM.

KoH}iKT € iICTOTHUM YMHHMKOM aJianTarlii JIOJAWHU B TP I, OCKIJIBKA caMe B
KOHQITIKTI JIIOU HAWOIBIIO MIPOI0 PO3KPUBAIOTHCS W MOXHA 13 YHIEBHEHICTIO
CKa3aTh XTO € XTO. | Toxi 0COOHMCTICTh a00 MPHUIMAETHCSA WIEHAMH Tpymu, ado,
HaBIIPOTH, BIJKUIAETbCA HUMH. B OCTaHHbOMY BHUMAJAKY, 3BHYAWHO, HISKOT
ajanrarii HE BiJI0YBa€ThCSI.

KoH(paikT MOXe TOMOMOITH 3HATH TCHXIYHY HAINpPYXEHICTh y TPYIIl, 3HITH
CTpec HOro ydyacHUKaM, SKIIO0 KOHQIIIKT JO3BOISETHCS TO3UTUBHO IS JIIOJUHU. Y
MPOTUBHOMY BHMAJKY ISl BHYTPIIIHS HAMpPYKEHICTh MOE HaBITh IMiJICUIUTHUCS.

KoH(aikT MoXe ciy’)KUTH 3acO00M 3aJ0BOJICHHS HE TUIbKM NEPBUHHUX, ajle U
BTOPMHHHUX  MMOTpeO®  ocoOucTOoCTi, crmocobom  1i  caMmopeamizamii H
camoctBepakeHHs. HeBunankoBo A. C. IlymkiH mucaB mpo Te, 10 «€ 3aXBaT y
001».

3.3. lecmpykmueni pynkuii Kongaixmy

3arajibHi JecTPYKTHBHI PyHKIII KOHQUIIKTY.

BoHU nposIBIIAIOTECS Ha PI3HUX PIBHAX COLIATBHOI CUCTEMHU M BUPAKAIOTHCS
B HACTYIHHUX HaCI/IKaX.

1. Kongaikr moxe OyTH NOB'I3aHMI 3 HACWJIBHUIIBKMMH METOJAMH HOro
JI03BOJTY, Yy PE3yJbTaTi MOXYTh OyTH OUIbIII JIFOJACHKI KEPTBU W MareplajibHI
BTpaTu. KpiM cTOpiH, 1m0 OepyTh y4dacTh y BINCHKOBOMY KOH(QIIKTI, BiJ HBOTO
MOKYTb MOCTPAXKIATH I MUPHI KUTETI.

2. KoH(}umikT MOXe NpUBECTH CTOPOHU MPOTUOOPCTBA (CYCIIBCTBO,
COILlJIbHY TPYIy, 1HUBIJIa) y CTaH JAecTabiiizalii i ge3opraHizarii.

3. KoH}umKT MOXe TMPUBECTH 10 BIOBUIBHCHHS TEMIIiB COIlaJbHOTO,
€KOHOMIYHOT0, TMOJITUYHOTO ¥ JyXOBHOTO PO3BUTKY CYCIUIBCTBA. BijbIe TOro
BIH MOX€ BHKJIMKATH CTarHaiil0 ¥ Kpuzy CyCHIJIBHOTO PO3BUTKY, BUHMKHEHHS
JTUKTATOPCHKUX 1 TOTATITAPUCTCHKUX PEKUMIB.

4. KoH(mKT MOXe CHpUSATH Je31HTerpaii CyCHijIbCTBa, PYHWHYBaHHIO
COLIIAJIBHUX KOMYHIKAIIi# 1 COLIOKYJIBTYPHOMY BIAUYKEHHIO COIL[IaIbHUX YTBOPEHb
yCepeauH1 CyCIUIbHOI CUCTEMHU.

5. KoH]uiKT MO€e cynmpOBOKYBATUCS HAPOCTAHHSIM Y CYCIUIBCTBI HACTPOIB
MeCUMi3My i 3aHeraioM Blay.

6. KoH(aikT MOXXe BUKIMKATH HOBI, OUIbIE JECTPYKTUBHI KOH(IIKTH.

7. KoH}uiKT B opraHizaifisix 4acTo IpUBOJUTH IO 3HUKEHHS PIBHA OpraHizanii
CHCTEMU, 3HIKEHHIO TUCIHUAIUIIHA 74 ¢(heKTUBHOCTI TISUTBHOCTI.

HHecmpykmueni  @ynxkyii  KoH@ikmy Ha  ocobucmicHomy — pigHi

BoHu BupaxaroTbcsi B HACTYITHUX HACIIIKaX:

1. KoHmikT MOXe BIJIMBATH Ha COLIAJIbHO-TICUXOJIOTIYHUI KJIIMAT y TPyIi;
MOXYTbh, 30KpeMa, 3'SBUTHCS TaKli HETATWBHI ICHUXIYHI CTaHHW, SK TMOYYTTS
OPUTHIYEHOCTI, IECUMI3MY i TPUBOTH, 1110 TPUBOJSATH OCOOUCTICTD Y CTaH CTPECY.



2. KoHOAIKT MOXe MPUBECTH A0 PO3YapyBaHHS Y CBOIX MOMJIMBOCTSX 1
3IaTHOCTSIX, 110 AeigeHTrudikarii 0cOOUCTOCTI.

3. KoHIKT MOKe BUKJIMKATH TIOYYTTs HEMEBHOCTI B COO1, BTPATy KOJIUIITHBOT
MOTHBAIlli ¥ pylHHYBaHHS HAsSBHHMX I[IHHICHUX OpIEHTAIlll W 3pa3KiB MOBOIKCHHSI.
VY Haiiripmomy pasi B pe3yJbTaTi KOH(IIIKTY MOXKE€ HACTYIIUTH W po3dapyBaHHS, 1
BTpaTa BipY B KOJIMIIIHI 17Iead. A I1eé MOXKE MaTH BXKE€ 30BCIM CEpHO3H1 HACHIJIKY -
JeBlaHTHE (OTKJIOHSIOIIEECsS) MOBO/KEHHS 1 K KpaHId BUNamok - cyinua. He
HiJJIATa€ CyMHIBY TICHUM B3a€MO3B'S30K y HAIIOMy cycmiibcTBi B 90-X pokax
TaKUX SBUII, K PICT YKCJIA COMIATILHUX KOH(IIKTIB, IEBIAaHTHOTO TMTOBOKEHHS U
cyinuay. Ilo cyiumay, 30kpema, Hamia KpaiHa KOIITYE CHOTOJHI Ha OJHOMY 3
NEePIINX MICI[b y CBITI.

4. KoH(]miKT MOX€ NpPHBECTH 1O HETAaTHBHOI OIHKW JIIOJWHOI0 CBOIX
NapTHEPIB MO CIUIbHIA MISVIBHOCTI, PO34YapyBaHHIO Yy CBOiX KOJIerax 1 HeAaBHIX
TPY3siX.

5. Sk peakiis Ha KOHQIIKT JIOJIMHA MOXKE «BKJIIOYATH» 3aXHMCHI MEXaHI3MH,
JIEMOHCTPYIOUH TIPHU I[bOMY HETAaTUBHI JIJIsl CIUJIKYBAaHHS BHUIM MMOBOJDKEHHS, TaKl,
SK:

* gi0CMyNn - MOBYAHHS, BIOCYMHICMb 3AXONIEHOCMI, BI0OKPEeMAEeHHS [HOUBIOa 6
epyni;

* cmpaxaroda iHpopmayis - KpUMUKaHcmeo, 1auku, OeMOHCmpayis nepesacu
nepeo iHWUMU YIeHaAMU ePYRU,

* meepouti opmaniam - GopmanvHa 68IYAUBICMb, OYKEOIOCMBO, YCMAHOBIEHHS
meepoux HOpM i NPUHYUNIE NOBOONCEHHS 8 2PYNI, CNOCMEPENHCEeHHs 3a THUUMU,
* nepemeopenHs cnpaeu 8 xcapm. Llei npunyun 6azamo 6 YoMy NPOMUNEHCHUL
nonepeoHiti,

* pO3MOBU HA CMOPOHHI mMeMu 3amicmb O0Il108020 002080peHHSI NpoOIeM,;
* NOCMIUHULL NOWLYK BUHYBAMUX, CAMOOUYYBAHHS aOO0 0OBUHYBAUEHHS ) 6CIX TUXAX
Yj1eHI6 KOJIeKMue)y.

Takum 4MHOM, OCHOBHI TUC(YHKIIIOHAIBHI HACTIAKU KOH(DIIKTY, SK1 (TaKOXK,
K 1 QYHKITIOHAJIBHI HACTIIKK) MK COOOI0 B3a€EMO3AJIC)KHI i HOCATh KOHKPETHUH 1
BIIHOCHUHN XapakTep. TyT JOpEeYHO 3rajaTH BiJOME TMOJIOKEHHS: a0CTpaKTHOI
ICTUHU H1, ICTUHA 3aBXJIU KOHKpeTHa. llepemora omHOro Haiyacriiie O3Hayae
MOpa3Ky 1HIIOTO.

Jlitreparypa:
1. Jleonrapa K. AknentyupoBaHHble ocoOucTOCTi.- PocToBy-Ha"-JloHy: DeHike,
2000.
2. bpamcon P.M. ChinkyBaHHS 3 BaXKUMHU JroabMH. - KuiB: Buemroprusaar,
1991
3. Cxott . Cnocobu po3B'sizanHs koHDikTiB. - Kuis: Bep3unun 1 J0°, JIT.
1991. - C. 193 - 1994.

4. bepu D. Irpw, y sxi rpatots mtoau. Jlroau, ski rparoTs B irpu. - Cno.:
CorianpHa miteparypa, 199.

5. ImutpieB A. B. Kondnukronorus.- M.: INapaapuka, 2000. - C. 76 -
78.



JIEKUIA 3 . [innamika KOHQIIKTY
[JIAH JIEKIIIT:

1. TIlepeaxoHiikTHA CUTYyaIlis;
2. Cranist BIAKPUTOTO KOH(DIIKTY;
3. IlicnskoHuriKTHA cUTYyaIIisl.

META:  Po3yminHsa noHATTS " AuHaMika KOHGIIKTY " Ta ySBJICHHS PO OCHOBHI
cTajii KOHQIIKTY

3ABJIAHHAI:

1. po3rasHYTH NEepeayMOBH KOHQIIKTY;
2. 3'scyBaTH O3HaKH nepediry KoHDIIKTY;
3. BU3HAYUTH HOHSATTS 3aBEPIICHHS KOH(DJTIKTY

BCTVYII

CycninbcTBO, SIK ¥ OKpeMa JIIo/IMHA, HepedyBae B MOCTIHHOMY PO3BUTKY.
OpmHuM 31 CrOCO01B IILOTO PO3BUTKY € KOH(IIKT, 10 MPEACTaBIIsie COO0I0 MPOIIEC,
IO CKJIAala€Thcs 3 MEBHUX eramiB. JlMHamika KOHQIIKTY - LE 1 € mpouec KWoro
3MiHM. YCSKUA KOH(QIIIKT y BIIACHOMY pO3YMIHHI CJIoBa MOXke OyTH
IpeJICTaBICHUN TpbOMa eTaraMHu:

1. nouamox,
2. PpO368UMOK,
3.  3asepuienHs.

J1o B1acHO KOH(MIIKTY TPUMHUKAIOTH I11€ JIBA MIEPI0IN:

1. nepeoxonghrixkmuuil
2. nicnexoHgaiKmHui.

TakumM 4YWHOM, 3arajibHa cxeMa JHUHAMIKHM KOH(QIIKTY CKJIaJa€ThCsi 3
HACTYITHUX MEPI0JIiB:

1. nepeoxonghrixmna cumyayia (TaTCHTHUHN TIEPioN);

2. 8iOKpumutl KOHGhiKm (BmacHO KOH(ITIKT):
. IHYUuOeHm (nouamox KOHpiKmy),
. eckanayis (p0o36umocx) KOH@iKmMY,

* 3a8epuleHHs KOHPIKmY,
3. micHAKOH(IIKTHUI TepioJ.



l. [lepenkongmikTHa CUTYyallis

llepeoxongnikmua cumyayis - 1€ MOXKJIUBICTh, @ HE IIUCHICTh KOHQIIKTY, 110

HE BUHUKA€ Ha TOPOXKHIM MICI, a BH3pIBa€ MOCTYIOBO, Y MIpy pPO3BUTKY I
3arOCTPEHHs MPOTUpiY, Horo 3yxBanux. Lli mporupiyus i ¢aktu, Mo MPUBOASTH
JI0 MPOTHOOPCTBA, CMOYATKYy HE BUSBISIOTHCS SICHO W YITKO, BOHM CXOBaHI 3a
0e31i44i0 BHUIAIKOBUX 1 JApyropsaHux sBunl. lle mnepionm HarpomamkeHHs
(bakTopiB 1 MPOIIECIB, SIKI MOKYTh MPUBECTH 10 KOHPIIKTY. ToMy HOCUTH YacTo i
[IJIKOM  CIOPaBEeIJIMBO HOT0 HA3MBAIOTh JATEHTHUM TEPIOAOM  KOHQIIKTY,
NpeIKOH(QIUKTHBIM TepiooM abo 1HKyOaIiiHuM cTaHoM KOHQIIKTy. Mu #oro
Oynemo Ha3HBaTH IpeaKOH(IUKTHON CUTYAIIIEIO.
Y npeaxkoHGIUKTHOW CHUTyalii MaiOyTHI ONOHEHTH KOH(DIIKTY IIe He
YCBIIOMJIFOIOTH TOBHOIO MIpPOIO HACHIAKIB, IO HAMITHIUCA B JIMCHOCTI,
PO3XOJIKEHb, 1 HaBITh MPOTUPIY 1HTEpeciB. Tak, 3aMOBJIEHHS Ha BCTAaHOBJICHHS
HOBOTO OOJaJiHAHHS B oOpraHizamii O00'€KTUBHO BXK€ TIOB'A3aHO 3 THUMH
MPOTUPIYYSIMU THTEPECIB, SIKI BUHUKHYTH Y 3B'SI3KYy 3 HEOOXIJIHICTIO 3BUIHLHEHHS
YaCTUHU MPAIIBHUKIB, BUKJIMKAHOTO BIPOBA/KEHHAM HOBOI TEXHIKH. AJle MOKU
KOH(JIIKTY IIe HeMae 1 Moro morpo3a MoKe ¥ He YCBIJIOMITIOBATHCS MalOyTHIMHU
OIOHEHTaMU MPOTHOOPCTBA 3a 30epexeHHs POOOYMX MICIhb Ha BHUPOOHMIITBI.
[Hmmit npukian. PoGITHUKOM MiAMPUEMCTBA TPUBAJIMN Yac HE BUILIAYYIOThH
3apruiaty. AJMIHICTpallis, sSK 3BHYAHO, HAMara€TbCs 3HAUTH OO0'€KTHBHI M,
3BHYaifHO, THMYacoBi mpuuuHd. Jlo mopum 10 dacy [0 IMX TOSCHEHb
MPUCITYXalOThCA W MPalIBHUKHA CIIOAIBAIOTHCS, IO HE ChOTOJHI 3aBTpa 3apIuiaTa
Oyne BuruiadeHa. KoHuikTy mie Hi, poOITHHKM HE CTPalKylOTh, ajieé BIH YK€
«BU3pIBA€» y BUIJSAAl HETaTUBHOI CYCHUIBHOI JYMKH, HEraTMBHUX €MOIIiH,
3p0OCTa€  TOTOBHICTb  J10  BIIKpUTOI  OOpoThOM  3a  CBOI  IIpaBa.
[lepeaxoH(IIKTHA CUTYaLllsl XapaKTePU3YETHCS, TAKUM YHMHOM, THUM, 1110 BOHA
CTBOPIOE peaNbHy MOXKJIIMBICTh KOHGIIKTY. AJie BOHa MOXe OyTH po3B'sizaHa i
«MHPHUMY», O€3KOH(MIIKTHUM IUISIXOM, 1IM YMOBH, IO MOPOJWIH ii, 3HUKHYTH
cami 1o co61 abo OyAyTh «3HSATI» y pe3yJbTaTi YCBIIOMIIEHHSI CUTYyaIlli B SKOCTI
npeakoHGIUKTHON. Tak, Km0 poOITHUKAM BHUIAMYTh 3apIuiaTy, TO 3HUKHE U
npudyrHa KOHQIIIKTY. bBe3KOH(IIKTHO MOKHA pO3B/s3yBaTU U  TIPOOJIIEMHY
CUTyallil0 13 BBEIEHHSAM HOBOI TexHIKM. JIs 1bOro mpaiiBHUKAM BapToO
3a37aIeTib MOACHUTH, SIK OyJe BUpIIIEHAa mpolsemMa: XTO 1 Ky KOMIIEHCAIIIo
OJIEP>KUTh, XTO Oy/e MOCIaHWi Ha KypcH MEpemniAroTOBKH, XTO MEpPEeBEACHUN Ha
1HITY poboty 151 T.J.
Yceioomnenns NPUYUH KOH@IKmM).

[Ipu upoMy BapTO MaTd Ha YyBa3i, 0 camMe YCBIAOMJICHHS MPUYUH
NOTEHIIHHOrO KOH(IIIKTY B TNPEAKOH(QIUKTHOM cHUTyalii Moxe OyTH SK
aJeKkBaTHUM (TIPaBWIBHUM), TaK 1 HEaJeKBaTHHUM. B OCTaHHbOMY BHUIIAIKy
KOHQIIKT HEe MOXe OyTH YCYHYTHMH OCTaTOYHO, TOMY IO CIPaBXKHI NPUYUHU
KOH(DITIKTY paHo abo Mi3HO MaayTh MpO ce0e 3HATH, a 3aTPUMKa 3 PO3B'S3aHHIM
KOH(DIIIKTY MO€ TUIBKH MIACWIATA WOTO TOCTpoTy. J[iiiCHO, SIKIIO, HAMPUKIIA,
JIEBIaHTHE TIOBOJKEHHS HOBOT'O TpAIliBHUKA B OpraHizailii BUKJIUKAE CIOYATKY
3MIMBYBaHHS, TO BOHO MOX€ OyTH TOSICHEHO IHIIMMH 4YJE€HAMHU OpraHizarlii
HE3HaHHSAM TPaIUIid 1 HOPM KOJEKTUBY. | BOHM MOXYyTh MEBHMIA Yac CIO/1BAaTHUCH,



10 TMOBO/DKEHHS HOBauka He3abapoMm Oyne BIAMOBIOATH 3arajlbHOMPUNHHATUM
HOpMaM. AJie SKIIO HacmpaBdi 1€ JCBiaHTHE ITOBO/UKCHHS BUKIIMKAHE
EroiCTUMHUMH 1HTEpeCcaMH JIFOAUHU, HE CYMICHUMH 3 1HTepecaMH I1HIINX YJICHIB
opraHizaiii, To paHo a0o0 TII3HO TMepeaKOH(IIKTHA CUTYyallisl IepepocTae B
KOH(JTIKT.

HeanexBaTHe yCBiIOMIICHHS MPOOJIEMHOI CUTYaIlil MOXE MAaTH JIBOSIKOTO POJTY
HACITIIKH:

1. BOHO Modice cnpuamu cmMpuMy8anHio, 3aTATYBAaHHIO BUHUKHEHHS
BigkpuToro koHQmikty. lle BimOyBaeTbcs, konu Hebe3meka mpoOIeMHOT
CUTYyaIlli HeJIOOIIHIOETHCS a00 IPUMEHIITYEThCS;

2. BOHO Moodice cnpusmu @GopcyéanHio HACTaHHS SIBHOTO KOHQIIIKTY,
Horo mTy4yHOMY MiAImITOBXyBaHHIO. Lle TpamnseTscs Toal, Ko Hebe3neka
OpOTUPIY HA CTajli MpeaKOoH(IUKTHONW cuTyalii nepeOuibinyeTbes. Tak,
Oe3riy3na Jr000B» HE 3ayBa)Kye€ HEOJIKIB y TMpPEAMETI CBO€i JOOOBI, a
«CIIIT1 PEBHOIIII», HABIIPOTH, IpaMaTU3ye caMml HE3HAYH1 HEAOIKH.

BaxxnuBo TakoX BII3HAYMTH, L0 Pi3HI OMOHEHTHU NOTEHLIMHOTO KOHQIIKTY
MOXXYTh OyTH 3allIKaBJICHI B HEaJEKBATHIN OLIHII W HEaJeKBaTHOMY CHPHUIHATTI
HeOe3MeKn NpoTupid 1 (akTopiB, M0 BUHUKIM B MPEAKOHQIMKTHON CUTyalli, i
CBIJJOMO BBOJIUTH B OMaHy IHIIKUX YYaCHUKIB MalOyTHHOTO KOH(IIIKTY. MeTu i€l
ne3iHdopMaliii i 1e30pieHTallli CynpoOTUBHUKA MOTEHIIHHOTO KOH(IIKTY B OIIHII
HeOe3MeKku MpeAKOHGIMKTHON CUTyallli MOXKYTh OyTH TaKOX JBOicTUMH. BoHu
MOXXYTbh OyTH CrpsiMOBaHi1 a00 Ha CTPUMYBaHHS MalOyTHHOTO MPOTHOOPCTBA, a00
Ha MPOBOKYBAHHS OJIHOTO 3 OMOHEHTIB KOH(MIIIKTY 10 GopcyBaHHS TPOTUOOPCTBA.
VY mepuiomy BUMaaky HeOe3neka MpoTHpid NMPEeIKOHQIUKTHOW CUTYyaIlil CBIIOMO
NPUMEHIIYETHCS, Y APYrOMYy - MepeOUTbITyeThCs. Alle B KOKHOMY pasi CBigoMa
MOMMWJIKOBA OLIIHKA MPEAKOH(PIMKTHON CUTYyallli BUKOPUCTAETHCS OJHIET 31 CTOPIH
y CBOIX 1HTEpecax.

Tak, wnanepemoani [Ipyroi cBiToBOi BIiiHM TiTiepiBcbka HimeuunnHa
BUKOpPHCTaa BCi 3ac00M AJist Toro, 1mob aesindopmyBatu Paasucekuit Coro3 npo
CBOI MJIaHW i CTBOPUTH B HAIIOMY CYCHUIbCTBI OOCTAHOBKY OJaroaymIHOCTI M
oe3trypbotHocTi. HaBnportu, Hanepenoani BiiHu 1999 p. y FOrocnagii B kpainax
HATO, mo po3s's3anu ii Bcyneped Ycrapy OOH 1 mixkHapogHOMY mpaBy, cTaii
3'SIBJISITUCS] TIOBIIOMJICHHSI, Y 0arato pasiB >KepTB, 10 NMEPEOUTBITYIOTh KUIBKICTB,
«TEHOIUAY €THIYHUX YHUIICHBY» 3 00Ky cepOiB CTOCOBHO aJ0aHCHKOTO HACENEHHS
KocoBo- CycminbHa paymka 3axoay I1HTEHCHBHO OOpoOisiocs B IUIaHi
nepeOiIbIIeHHS HEOC3MEeKH 3ITKHEHHS cepOiB 1 am0aHIIiB I TOTO, MO0 3'SIBUjIacs
MOXJIMBICTh TTOYATH «JICTITUMHI» ITOBHOMAacIITaOHI BoeHH1 i mpotu FOrocmasgii. |
e Ccrpusuio po3e'sizaHHi pyk reHepaiam HATO nnga moyaTky MacoBaHMX
O6ombap1yBaHb i€l KpaiHu.

TakuM dYMHOM, aJieKBaTHE M CBO€YACHE YCBIJIOMJICHHS ¥  OILlIHKa
NPEeAKOH(IMKTHON CUTYyallli € HalBaXKJIMBIIIO YMOBOK HAHOUIbIII ONTUMATIBHOTO
JI0O3BOJIY MPEAKOH(MIUKTHON cuTyarlli ¥ e(EeKTUBHUM CIIOCOOOM 3aroOiraHHs
MOXIMBOT0 KOH(MIIKTY. [IpaBuiabHe OCMUCIIEHHS POTUPIY HA 11K CTafdll J03BOJIsIE



Y)KATH 3aXO[AIB MO IXHbOMY BpETYJIOBAHHIO III€ JIO IIOYaTKy BIIKPUTOTO
KOHQITIKTY.

3azanvha N02IKa npoghinaxmuxu KOH@aiKmMy
3aranpHa JOTiKa MOpO(INIaKTUKK KOHQIIKTY Ha IbOMY €Talll MOBHHHA
BKJIFOYATH HACTYIIHI Ji1 3 00Ky HOT0 y4aCHUKIB:

IEperoBopu U JIOMOBJICHOCTI IIOAO CTyINEHs He0e3NeKu MpeaKOH(PINKTHON
CUTYAIlli 1 MOXJIMBOCTI BUHUKHEHHS KOHQIIKTY B MalOyTHHOMY;

1. 36ip moxcnuso 6Ginvuie MOBHOI 1H(MOPMALIIT PO CYTh 1 TPUYUHH IO
CTBOpWJIACS MPEIKOHMDINKTHON cuTyallii. ['0oBHE 3aBnaHHs Ha 1K cTaii -
BUSIBJICHHS pEAIbHUX 1HTEPECIB 1 IiJIeH CTOPIH, SIKI MOXYTh IMPUBECTH iX JI0
KOH(JTIKTY;

2. 3'acysanms cmynens tMoGIpHOCMI 1 MOXJIHBOCTI 0€3KOH(IIKTHOTO I
0€3001ICHOTO J103BOJTY BUSBJICHUX MPOOJIEM;

3. po3pobKy KOHKpemHUX 3a80awb 1 [ 10 KOHCTPYKTHUBHOMY
PO3BSI3aHHIO TPEAKOH(MIUKTHOI CHUTYyallli, TOOTO pIIICHHS HAasIBHUX
npo0seM, He TOBOJASIUM CIIPaBU A0 KOH(DIIIKTY.

butblmr 0KJIagHO CHOCOOM MPOTHO3YBaHHA W MPOQIIAKTUKH KOH(DIIKTIB
OyayTh pO3risiHyTI B 1. 16 migpyunuka. TyT ke e BIA3HAYUMO, 10 TONEePEIUTH
KOH(DJIIKT Ha TPEeAKOH(PIMKTHOM cTalli 3aBXad Habarato Jierme W OuIbIl
e(heKTUBHO, HIXXK HOTr0 Hajasl J103BOJISTH. JIeriie 3aracuTu JieJb T4l BOTHUIIA
MOXKEXK1, YUM yIOopaTUCs 3 OypXJIMBUM NOdyM'siM. Xo4a 4acTo BCl TPYAHOILI came
i mossirae B TiM, 1100 BUSIBUTH 111 TJIIF0U1 BOTHHUINA. XTO O MIr 1Ie Ha nmo4yaTky 90-x
POKIB MPEJICTABUTH, 1110 BXKE Uepe3 Kijbka pokiB y Pocii Oyzae WTu mificHa TpuBana
BiifHA 13 3aCTOCYBaHHSAM HOBITHIX BUIB 30poi i THCSIYaMU KepTB!

2. Cranis BIIKPUTOTO KOH(ITIKTY.
Sxmo HamiyeHl Ha TPEAKOHPIMKTHOM CTaail NpOoTUPIYYS 1HTEpECIB
JIO3BOJIUTH HE BAAETHCS, PaHO ab0 Mi3HO NMPEAKOH(IUKTHAS CUTYaIlisl IEPEXOIUTh
y BiakpuTuil KoHQuIKT. HasiBHICTH NpOTMOOPCTBA CTa€E OYEBUAHUM YCIM.
[IpoTupiyust 1HTEpECIB AOCIATa€ TAKOro CTYIEHS 3PUIOCTI, MO iX YK€ HEMOKJIUBO
HE 3ayBaxkyBaTh a0o mpuxoByBaTh. BoHM cTaioTh (akTtopoM, L0 3aBa)kae
HOPMAJIbHIM B3a€MO/Ili, CTOPOHM SKOTO MEPETBOPIOIOTHCSA 13 LBOIO Yacy Yy
BIJKPUTHX OMOHEHTIB, IO MPOTHUCTOSATh OJUH onHOMY. KOoXHa CTOpoHa modnHae
BIJIKPUTO 3aXUIaTh CBOI BJIaCHI IHTEepECH.
Ha 11i#i ctasii po3BUTKY KOH(UIIKTY HOTO OMTOHEHTH TTOYWHAIOTH arleIIOBaTH 10
TPETHhOi CTOPOHM, 3BEPTATUCS B IOPUIWYHI OPraHU IS 3aXUCTy a00 TBEPIKEHHS
cBoix iHTepeciB. KoxHMil 13 cy0'ekTiB mpOTHOOPCTBA HaMaraeTbCs 3alydydTH Ha
CBOIO CTOPOHY SIKHAWO1IbIlIe COIO3HUKIB 1 3aC00IB TUCKY Ha 1HIIUM, y TOMY YHCII
MatepianbHi, (PIHAHCOB1, MOJITUYHI, 1H(OPMAIlIHI, aaMIHICTPATUBHI ¥ 1HII
pecypcu. Y X1 MYCKalOThCS HE TUIBKH «JI03BOJIEH1», 3arajibHONPUNHATI, aje U
«OpyaHi» 3aco0u, CrIOCOOM M TEXHOJIOTIi TUCKY Ha OIMOHEHTA, IO 13 LbOr0 Yacy



BBAXKAETHCS HE 1HAKIIE AK «CYIPOTHUBHUKOM), «BOPOTOMY.

Jocuth 3rajatu nepeaBuOOpHY KaMIiaHiio 1o BubOopam y Jepkasny Hymy
Pocii 1999 p. 1 npotubopctBo pizHux 3MI, sKi BUIMBaIM HAa KaHAMIATIB Yy
JernyTatd 1ebpu Opyay 3alexXHO BiJI TOTo, JI0 SKOTO OJOKy abo mapTii BOHHU
HaJie)Kajau ¥ 4yui 1HTepecHu BUpakajio ToM abo 1HIMK 3acid MacoBoi iH(opmaIri.

Ha cranii BigkpuTOro KOH(UIKTY CTa€ TaKOXX OYEBHJHHMM, IO >KOJHA M3
CTOpIH HE X04Y€ WTU Ha MOCTYNKHU 200 KOMIIPOMIC, HABIPOTHU, TOMIHYE YCTaHOBKA
Ha MPOTHOOPCTBO, HAa TBEPKEHHS BiIacHUX iHTepeciB. [Ipu npomy Ha 00'€KTHBHI
OpOTUPIYYST B Tpymax dYacTO HAKIAAAlOThCI MIDKOCOOWCTICHI TepTs U
PO3XOKEHHS, 11(0) 30UTBITYIOTh CHUTYyaIIiIo.

Taxa 3araiibHa XapaKTepUCTHKA APYTOro €Tamy po3BUTKY KOHGIIKTY. OfHaK i
yCepeaunHi I[bOTO - BIAKPUTOTO MEPiOy MOXKHA BUAUIMTH CBOI BHYTPIILIHI €TaIH,
10 XapaKTEepPU3YIOThCS PI3HUM CTYIEHEM HAIpPYKEHOCTI, 5Kl B KOH(IMKTOJIOTUU
MO03HAYAIOTHCS SK:

1. IHUOMOEHT;
2. eckaaris;
3. 3aBepIileHHS KOHQIIIKTY.

Inyudenm. Ilepexin KOH(MIIKTY 3 JJATEHTHOTO CTaHy y BIAKPUTE MPOTHOOPCTB
BIIOYBAEThCS B PE3yJIbTaTi TOTO a0 IHIIOTO IHIMAEHTY (Bix Jat. incidens -
BUMAJOK, IO TPaIUIA€TbCs). [HIMACHT - 1€ TOM BHUIIQJIOK, IO 1HIIIIOE BIAKPUTE
MPOTUOOPCTBO CTOPIH. [HIMAEGHT KOHMIIIKTY BapTO BIAPIZHATH BiJ MOTO MPUBOIY.
[TpuBix - me Ta KOHKpETHA MOJisl, IO CIYXHUTh MOIITOBXOM, MPEIMETOM [0
no4atky KOHQmKTHUX Miid. [Ipyn mpoMy BOHO MOXK€ BHHUKHYTH BHIQJKOBO, a
MOXE€ M CIHeliaJibHO TPUAYMYBaTUCA, aje€ y BCSIKOMY pa3l NpHBIA 1€ HE €
koH(pikT. Ha BigMiHYy BiJ IIbOTO 1HOUAECHT - L€ BXXE€ KOHQIIKT, HOro MOYaTOK.
Hanpuxman, CapaeBckoe BOMBCTBO - YOMBCTBO CHAIKOEMIIST aBCTPO-YTOPCHKOTO
npectony ®panna-dOepauHanaa 1 WOro ApyKUHHM, 311icHeHe 28 yepBHs 1914 p.
(mo HoBOoMYy ctmiti) y MicTi CapaeBo, Oyi0 BUKOPUCTAHO ABCTPO-YTOPIIUHOIO SIK
npuBia 175 po3B'sizanHs [lepiioi cBiToBoi BiliHU. Yike 15 nunns 1914 p. Actpo-
VYropumna mig npsMuM TuckoM Himeuumnu orosocuna BiiiHy CepOii. A mpsime
BroprueHHd Himewunnu 1 BepecHs 1939 p. y Ilonbuiy - e Bxke He MpuBii, a
IHIIMJCHT, 10  CBMYMTH Ipo  moyaTtok  Jlpyroi  cBiTOBOi  BiliHHU.

[HIIMIEHT OroJIFOE TO3HMINT CTOPIH 1 POOUTH SIBHUM PO3MOAUI Ha «CBOIX» M
«IYKHX», APY31B 1 BOPOTIB, COIO3HUKIB 1 CyNmpOTUBHUKIB. [licis 1HIUAEHTY CTa€e
SICHUM «XTO € XTO», TOMY III0 MacKH BXe CKMHYTI. OHaK peajbHl CHJIK OTIOHEHTIB
e IO KiHIA HE BiJIOMI M HESCHO, SIK JaJCKO B MPOTHOOPCTBI MOXKE IMITH TOW abo
IHIMUH  y9acHUK KOHGIIKTYy. | IS HEBH3HAYEHICTh IMUPUX CHJI 1 PECypciB
(MaTepiaibHUX, (I3UYHUX, (PIHAHCOBUX, ICHUXIYHUX, IHQOpMAUIAHUX 1 T.1.)
CYIIPOTHUBHUKA € JOCUTH BAXJIUBUM (AKTOPOM CTPHUMYBAHHS PO3BUTKY KOH(DIIKTY
Ha Woro moyaTkoBid cramli. Pa3oM 3 TUM 11 HEBU3HAUCHICTh CIIpUsAE U
NOJAJIBIIOMY PO3BUTKY KOH(MIIKTY. OCKUIBKH SICHO, IO SIKOM OOMJIBI CTOPOHU
Maju YiTKe MOJAaHHS MpO MOTEHLIa]l CYNpPOTMBHMKA, HOTO pecypcax, Te 0arato
KOH(JIIIKTIB Oynu O MpUIMHEHI 13 caMoro modyarky. binblie ciabka cTopoHa He



craa 0 y 0ararbox BUMaAKax 30UTbIIYBATH MapHE HPOTHOOPCTBO, a CHIIbHA
CTOpPOHA, HE JOBrO AyMaro4u, MpUIylnia 6 CynpoTUBHUKA CBOEIO MIII[0. B 000X
BUIIAJIKaX THIUJEHT OyB ou JIOCHUTD HIBUKO BUYEPIIAHU.

TakuM 4YHWHOM, IHIMIEHT YacTO CTBOPIOE€ aMOIBaJCHTHY CHUTYyallll0 B
YCTAaHOBKAax 1 JifIX OMOHEHTIB KOHQIIKTY. 3 OJHOr0 OOKYy, XOYEThCS IIBUIIEC
«YIUTyTaTH B O1KY» 1 IEPEMOITH, a 3 1HIIIOr0 OOKY - BaXKKO BXOJHUTH Y BOJY «HE
3HAIOYU Opoy».

ToMy BaXITUBMMHU €JIEMEHTAMH pO3BUTKY KOH(IIIKTY Ha wLid cTangii €:
«po3BiaKay, 30ip iH(OpMAaIIii PO MIMPI MOMKIMBOCTI i HAMIPH OMOHEHTIB, MOLITYK
COIO3HUKIB 1 3aTy4eHHs Ha CBOIO CTOPOHY AOAATKOBHUX Chi. OCKUIbKU B IHIUJAEHTI
IPOTUOOPCTBO HOCHUTH JIOKQJIBHUW XapakTep, BECh MOTEHINANl YYaCHHUKIB
KOH(QJTIKTIB 1I€ HE JEMOHCTPY€EThCA. X04a BC1 CHIIM BXKE€ MOYMHAIOTH MTPUBOIUTHUCS
B OoloBui CTaH.

Onnak HaBITH IICIA IHIOWACHTY 30€piraeTbCcsi MOMKIUBICTH BUPIIIUTH
KOHQIIKT MUPHUM HUISAXOM, 32 JOIOMOTOI0 NEPErOBOPIB MPUNTH 10 KOMIIPOMICY
MDK cy0'ekTaMud KOHQUIIKTY. | 10 MOXIIMBICTH BapTO BUKOPUCTATH TOBHOIO
MIpPOIO.

Ao micns 1HIUACHTY 3HAWTH KOMIIPOMIC 1 3amo0IrTH TOJAAJIbIIOMY
PO3BUTKY KOH(MJIIKTYy HE BAAJNOCS, TO 3a MEPIIMM I1HUUACHTOM BHILIMBAIOTH
npyruit, Tpetii 1 T.1. KoH]uKT BcTynae B HacTynmHuUM eran - BiIOyBaeThCs MOTO
eckanauisa (HapoctaHHs). Tak, micis mepmoro iHUMAeHTy B Jpyriii CBITOBIH BiiiHI
- propraeHHs Himeyunnu B [lonpiry - minuiv iHOIl, HE MEHII HEOE3MeyHl. YKe y
KBITHI - TpaBH1 1940 p. HiMeLbKI Bilickka okymyBanu Janito it Hopgerito, y TpaBHi
- Broprauck y benbrito, Hinepnanau #t JlrokcemOypr, a motiM 1 y @panuiro. Y
kBiTHI 1941 p. HiMmeuunna 3axonuna teputopito I'pewii 1 FOrocnasii, a 22 yepBHs
1941 p. Harasna Ha PansHcpkuit Coros.

Ockanayus Kow@aikmy - 1€ KIIOYOBI, caMl Hampy»XeHl Horo crajii, KOoiu
BIIOYBAEThCS  3arOCTPEHHS BCIX MPOTUPIY MK WOro y4JaCHUKaMH U
BUKOPUCTAIOTHCS ~ BCl ~ MOXJIMBOCTI  JJii  TMEPEMOTH B  MPOTHOOPCTBI.
[IuTaHHS KOIITYE TUIBKU TaK: «XTO KOTO», TOMY IO II€ BXKE HE JIOKaJIbHUU Oii, a
noBHOMacITaOHa OuTBa. BinOyBaeTbcs MoO1LTI3aIlis BCIX PECYPCIB: MaTepialIbHUX,
MOJIITUYHUX, (IHAHCOBHX, 1HGOPMAIMHUX, (PI3UYHUX, TCUXIYHUX ¥ 1HIIHX.

Ha mii cranii cTaioTh CKpyTHUMH SIKi-HEOYJb TEeperoBopu abo 1HII MUPHI
croco0u 03BOTY KOH(UIIKTY. EMOLIIT 4acTO MOYMHAIOTH 3ariIylliaTi po3yM, JOTiKa
ycTynae mo4yyTTsaM. ['0I0BHE 3aBIaHHS MOJIATAE B TiM, 1100 3a BCAKY I[IHY HAHECTH
K MOXHa OlIbIlIa IIKOAA CYNMPOTUBHUKOBI. ToMy Ha il CTaaii MOXYTb I'YOUTHCS
nepBiCHA MPUYHMHA i OCHOBHA MeTa KOH(DJIIKTY i Ha mepIie Miclie BUCYBAaTUCS HOBI
OpUYMHM W HOBI LUI. Y mpoueci i€l crafii KOH(IIKTY MOXIMBO W 3MiHA
I[IHHICHUX OpIi€HTaIlli, 30KpeMa, IIHHOCTI-3aCO0M # I[IHHOCTI-METU MOXYTh
MIHATHCS MicSIMU. P03BUTOK KOH(IIKTY 3700yBa€ CIIOHTAaHHUNA HEKEPOBAHUU
XapakTep.

Cepen OCHOBHHMX MOMEHTIB, IO XapaKTepU3YIOTh €Tam ecKamamii KOHQIIKTY,
MO>KHa BUAUIUTH B MEPUITY YEPTY HACTYIIHI:

1. cmeopenns obpasa Bopora;



2. OemoHCcmpayito CUIU ¥ OTPO3Y ii 3aCTOCYBaHHS,
3. 3acmocysaHHs HaCWIbCTBA;
4. meHOeHyito 10 PO3UIMPEHHS 1 MOTIMONIEHH KOHDIIKTY.

3y1'II/IHI/IMOCH Ha X XapaKTCPUCTHUKAX O11BII JOKJIadHO.

Cmeopenns obpasza eopoea. lle oquH 3 HAWBaXIMBIMIUX MOMEHTIB €TaITy
pO3BUTKY KOH(JIKTY. BiH mounHae dopmyBaTucs Iie Ha HMOro paHHiM cTajii u
OCTaTOYHO CKJIQJA€ThCA B Tepiof eckanari. Ha BaxauBy poib 1 HEOOXIAHICTH
CTBOpEHHsI 00pa3za Bopora 3BepTaB yBary uie [. 3uMMenb: iCHyBaHHS SIKUXOCH
BOPOTIB K 00OB'SI3KOBHI €JI€MEHT HEOOX1THO IS MIATPUMKH €(PEKTHUBHOI €THOCTI
YWICHIB TPyNmH W Uil YCBIOMJICHHS HHMH IIi€1 €IHOCTI SIK OJHOTO 31 CBOIX
JKUTTEBUX IHTEPECIB, MOXKE HaBITh YBaXKaTUCS MPOSBOM IMOJITUYHOT MYJIPOCTI JIJIs
TESTKIX TpyIL.

JlilicHo, BHYTpIIIHSA €OHICTh Tpynu Oyjae 3MINHIOBaTH, SKIIO Ha
1I€0JIOTTYHOMY PI1BHI CTBOPEHHUH 1 MOCTIHHO MIATPUMYEThCA 00pa3 BOpora, 3 sikUM
noTpiOHO BecTH OOpOTHOY M MPOTH SIKOro BapTo moeaHyBaTHcs. OOpa3 Bopora
CTBOPIOE JOJATKOBI COLIAJIBHO-TICUXOJIOTIYHI W 11€0J0T1YHl  (pakTopu ISt
3rypTOBAHOCTI TPYNH, OpraHizailii ado CyCnuibCTBa. Y IbOMY BUIAJKY IXHI YJICHU
YCB1JIOMJIIOIOTh, 1110 BOHU OOPIOTHCS HE TUIHKHU (1 HABITh HE CTUIBKU) 32 CBO1 BIIACHI
IHTEpECH, a 3a «IIpaBy CIpaBy», 3a KpaiHy, HApOJI, 32 BEIUKY i BUIILY METY, IO €
CTpwkHeM o0'enHanHs Tpynu. Ilpu HasBHOCTI oOpa3za Bopora MpeaMET
MPOTUCTOSHHSA 3/100yBa€, TAKUM YHHOM, BHEJIMYHOCTHBINA, O0'€KTUBHUMN XapakTep.
A 1€, MO 3ayBaXKeHHIO 3UMMETIsI, CIIpUsie TOMY, 10 O0OpoThOa «3100yBae OlnbIiie
rOCTpUU XapaxkTep».

Takum 4MHOM, Y MEXTPYIIIIOBOM KOH(IIKTI HOTO YYACHUKU JJIs MATPUMKH T
3MII[HEHHSI 3TypPTOBAHOCTI TPyNU MparHyTh 1O 1J€0JOTIYHOro M CoLialbHO-
ncuxoJsioriyHoro ogopmiieHHs: oopasa Bopora. Lleit Bopor y mificHOCTI Moxe OyTu
K peaJlbHUM, TaK 1 MHUMHM, TOOTO BiH MOK€ OyTH HpHUIyMaHUH a0O0 LITy4YHO
chopMOBaHMI N7l 3MIIHEHHS €QHOCTI rpynu abo cycniabcTBa. OOpa3 Bopora
MO>K€ CTBOPIOBATHUCS TAKOX JJIsl PILIEHHSI BHYTPITPYIOBUX MPOTHUPIY 1 podieM. Y
IbOMY BUTIQJIKy HOTO CTBOPEHHS MOB'sI3aHE 3 MOUTYKOM «KO3J1a BIIMYIICHHS AJIs
BUIPABJIAHHA MPOBATIB 1 MOMUJIOK y BHYTPIIIHIA MOMITHI, B €KOHOMILI U T.1.
BinoMo, CKibKH «BOpOTIB Hapoay» Oylio BUKpUTO U 3HMIEHE B 30-1 pOKH W
M3HIIIe B HAaIIIHI KpaiHi.

B 3B's3ky 31 cka3zaHMM He MOXXHa He moroautucs 3 aymkor A. T.
31paBOMBICIIOBA, 110 3B'sI3ye CTBOpPEHHA 00Opaza Bopora 31 CTBOPEHHSIM
171€0JI0T1YHOTO OPOopMIICHHST KOHQIIKTY, SKE IJs KOXXHOTO 3 HOTO YYacCHUKIB
BUCTYNA€ Y BUIJISIII MEBHOI CyMHU KPHUTEPIiB, IO PO3IUISIOTH YBECh COIlladbHUMN
CBIT Ha CBOIX 1 UyKHUX, HI THX, XTO a00 mATpUMye, a00 HE MIATPUMYE came IO
ctopoHy. CuiM HEHUTpalibHI, HACTPOEHI TPUMHUPIIUBO, CIIPUHAMAIOTHCS TIPU L[OMY
SIK COIO3HHUKH MPOTHIICKHOI CTOPOHM

VY Ttakuii croci6 BCTymae B 10 AEBI3 «XTO HE 3 HAMU, TOM IPOTH HAcy. | fioro
3aCTOCYBaHHS 3aBXIU 037100515€ 60poThOy. He BuUmagxkoBo BiH HaWO1IbIIE 4acTO



BUKOPHUCTAETHCSA, KOJIU PO3BUTOK KOH(DIIKTY mocsirae cBoro mika. [licns toro sk
o0Opa3 Bopora CTBOPEHHH, JIOTIKa i TICUXOJIOT1sl 00OpPOTHOU 3 HUM CTaOTh TPAHUYHO
SCHUMM ¥ YITKMMH: <«IKII0O BOPOr HE 3JAa€ThCS, WOro 3HUIILYIOTHY.

Ane cTBOpeHHs oOpa3za Bopora (SK IIUPOTO, Tak 1 MPUIYMAHOTO) €
e(heKTUBHUM 3aCOO0OM HE TUIBKHM Ha CAaMOMY BHIIIOMY €Tari PO3BUTKY KOH(DIIKTY -
eckauarii, Lle#t 3aci® gacTo npuiiMaeThCs i Ha OUIbIIIE PaHHIX CTAAIsAX, KOJU CTa€e
BXKE SICHO, 1110 KOH(MIIIKT HEMUHYYUH. Y 1[bOMY BUMAJKy BOHO BUKOPUCTAETHCS IS
OOpOOKHM CYCIUJIBHOI JTyMKH, IS TOro, 00 TIOKa3aTH ¥ TOSICHUTH, XTO
«ToTaHui», a XTo «rapHui». Ilicngs wnporo wHabaraTo Jjeriie po3B'A3aTH
MOBHOMACHITAOHUN KOHQIIIKT, IO OCOOJMBO Ba)JIMBO, SKII0O MOBa HIE PO
HACHUJIIBCTBO, BOEHHI T,

Ile Haouno Oyno mpoaeMoHCTpoBaHO mijx yac arpecii kpain HATO mpotu
FOrocnagii B 1999 p. 3okpema, MoBa ijie po Te, 0 He TUIbKK 0araTto oOuBaTeNiB,
ase W SKYpHAJIICTH BHUPAXKAIU TOJMB, SK >K€ BHUUIIO TakK, IO HACEJICHHS,
CyClJIbHA JyMKa B TaK Ha3MBaHOMY LMBUII30BAHOMY CYCIUIBCTBI HE
oOyproBajocsi ¥ He TMPOTECTYBAJO MPOTH TMOPYIICHHS TMpaB JIOJUHU U
MDKHAPOJIHOTO TIpaBa 3 00Ky arpecopa. Ajke BOHO 3BUYANHO MMiIHIMA€E TaK 6araro
IIyMy, KOJIM MOBa iJie HaBITh MPO MEHII TOCTPl KOH(MIIKTH B IHIIUX KpaiHax. A
TyT OOMOJIATH MICTa, IIKOJIM, JIIKAPHi, MOCOJLCTBA IHIIWX KpaiH y CyBepeHHIN
JepKaBi, a peakiii HIAKUH.

OpmHak HIYOTO MBHOTO B JiicHOCTI He Oyno. Lle cycninbHa myMKa 3a10Bro 110
OOMOyBaHb 1HTEHCHBHO OOpOOJIANIOCS BCIEI0 MOTYKHOK MMPONaraHIuCTChKOIO
MalmuHOK 3axony, ocob0iauBo uucieHHuMH 3MI. CepOu mnpencrtaBisiaucs sk
3aKJISITI BOPOTH LMBLII3AINT, 110 HE MAlOTh MOHSATTA MPO JAEMOKpaTii i mparnyyi 10
TreHOLMy HajJ anOaHlsIMH, [0 NPOXUBAIOTH Ha Tepuropii HOrocnasii.

AHaNoOriyHMi MiAXiA, 3 TOYHICTIO HABMAaKW, HEPIJKO CIOCTEPITaEThC W
CTOCOBHO BIMChKOBOTO KOHGIIKTY, 1m0 BimOyBae B Pocii mix denepanbHOI0O
BIIAJI0I0 W YEeUYEeHChbKMMHU cemnaparrctamu. OcTaHHI WMEHYIOTbCS HE 1HAKIIe, sIK
«OIMIIMIY, IO 3aXHUINAI0Th CBOIO BOJIO, HE3aJCKHICTh, MpaBa JIOJWHH, IO
OOpIOTBCST TIPOTU TOTANITAPUCTCHKUX YCTPEMIIIHb PEXKUMY, IO CIOB3a€ [0
JTUKTATypH ¥ T.14. 1 T.10. [Ipu 11bOMy 30BCIM HE 3BEpPTAETHCS yBara, o 3JI0YUHHUH 1
OaHIUTChKUN pexuM y YUeuyHl mopoauB MOCTIHHI po300i, rpabexi, MOpyIIeHHS
30pOoMHUMH 10 3y0iB OaHIUTCHKMMH 3aroHaMH (3a Y4acTIO HalMaHI[B 3 1HIIHUX
KpaiH) rpaHuilb 1HIMX cyO'ekTiB @Pexpepaunii B KpaiHi i, HapemTi, 3poOuB
Hanpukidii XX B. paOOTOPriBII0 3BUYAWHUM 3aHATTAM. | 1e mpu TiMm, MO SK
3apyYHUKIB HEOJHOPA30BO 3aXOIUTIOBAIUCS JKYpHATICTH - KOJIETH THX, XTO
MOBUHEH TMHICATH ¥ TOBOPUTHU MPABIy B MEPIILY YEPTy B CHIy CBOTO MpodeciiHOTo
oopry.

Ilemoncmpayisa cunu u nozposa ii 3acmocyeanns. 1le HaCTynHUN Ba)KJIMBUN
€JIEeMEHT 1 XapakTepucTuka eckanarii koHduikty. OmHa 31 cTtopiH abo 000€
OMOHEHTa KOH(QIIKTY 3 METOIO JIAKaHHS CYNPOTHMBHHKA MOCTIHHO HaMararoThCs
MOKa3aTH, 1110 Millb 1 PECYpCH OJHIET CTOPOHU MEPEBEPIIYIOTH 1HITY CTOpOoHY. [Ipu
IbOMY KOXXHUU CIOJIBAETHCS, [0 TaKa HOTO TMO3WINS MPUBENE J0 KaIliTyJSIil
cynpoTtuBHuKa. OJIHAK, SIK IPABUJIO, «OpSI3KaHHS 30pO€I0Y» MPUBOJUTH JI0 TOTO, IO
CYNPOTUBHUK MOOUTI3y€e BIIACHI PECYpCH, IO BeAE 0 MOAANBIIOI eCKamamii



KOHQIIKTY. Y TCHXOJIOTIYHOMY IUIaHI JEMOHCTpaulis cuid abo Torposa
3aCTOCYBaHHS MOB'A3aHa 3 HArHITAHHSIM €MOLIMHOI HAIpPY»EHOCTI, BOPOKHEUl 1
HEHABUCTI 10 CYNPOTUBHUKA.

Yacto mel mnpuiloM peasli3yeTbcsi 4Yepe3 OrOoJIONICHHS pI3HOTO poay
yIbTUMATYMIB 1HIIN CTOPOHI, MPUUOMY SIK Yy BHYTPITPYNOBOMY, Tak H Yy
MEXIPYIIIOBOM KOHQIIKTI. Y MIDKHAPOJIHOMY KOHQIIKTI TaKOXK BUKOPUCTAIOTHCS
yJIBTUMATYMU - BUMOTH OJIHI€] JIp»aBU JI0 1HILIOTO, CYMPOBOXKYBaHI MOTPO3010
PO3PUBY TUIIJIOMATHYHUX BITHOCHH a00 3aCTOCYBaHHS 30pPOWHOI CHIIM Y BUTIAIKY
IXHBOT'O HEBUKOHAHHS

3po3yMmisio, 10 A0 YIbTUMATyMy MOXe MpUOIratu TiTbKUA Ta CTOPOHA, IO Y
SKOMY-HEOYy/lb BIAHOIIEHHI CcuJbHImE iHIIOI. ToMy 3BHYAaliHO OTOJOIIECHHS
YIBTUMATYMy - TI€ JOJIA CHJIbHHX. XO4Ya HE 3aBKIW MoBa Hae mpo (izudHy abo
B3arajii MarepiaiapHiii cuii. OroJIoeHHs TOJOAYyBaHHS B 3HAaK MPOTECTY MPOTH
Oe3mpaB's Biagu abo agMiHICTpalli MANPUEMCTBA - 1€ TEX yJIbTUMATyM. | B
IOMY BUMAJKY ¥ BJIaJia, 1 aIMIHICTpAIlis 4acTO HAYTh HA MOCTYIIKH Mepe]l 0CO00I0
MOTPO3W CMEPTI JIIOJAWHU W 1epes; 0co00I0 TOrpo3u BHUSBUTH CBOKO BIIACHY
YKOPCTOKICTh 5 AHTWIIOISHICTD.

[IpupoaHoIO peakiii€ro Ha JEMOHCTpAIlil0 CUJIM U MOTPo3y il 3aCTOCYBaHHS €
crpoba 3axMCTUTUCA. AJie, SK BIAOMO, Kpallui crocid 3axucty - Haman. I 1e
JIACHO Tak, SIKIIO MIlb 1 PECypCH 3arpo3jMBOrO CYINPOTUBHUKAa Habarato He
MEPEBUIIYIOTh a00 B3araji HE IMEpPEeBEpIIYIOTh CHIY TOr0, KOMY 3arpOKyIOTh.
Tomy morpo3a cuiior0 HalgacTimie MPOBOKY€E HACHIBCTBO W MOJANBITY €CKaJallio
KOH(DITIKTY.

3acmocyeanns Hacunbcmeéa - Tie OJHA ICTOTHA XapaKTEPUCTHUKA €TaIy
eckanamii kKoH(ikTy. HacuibcTBO BHCTymae HAMOUIBII TBEPAUM CIIOCOOOM
MIANOPAIKYBaHHS OJHUX 1HIKMMHU. [le camuii ocTaHHIi apryMeHT y cymepeull i
HOro 3acTOCyBaHHI CBITYUTH MPO TeE, IO MOYaiacs IpaHUYHA CTadis B ecKajarii
KOH(ITIKTY, BHUIIIA daza Horo PO3BUTKY.

Mosga iine He TUIbKK Npo (Gi3UYHE HACUIIBLCTBO. MaroThCsl Ha yBasl BCUISKI
Horo BUAM: EKOHOMIYHE, TMOJIITUYHE, MOpajbHE, ICHUXOJOriyHe W 1H. SIKIIo
HAYaJIBPHUK VY BIAMOBIAs HA CHOPABEIJIMBY KPUTHUKY TMPUMYIIYE IIiJIETIOTO
3BUIBHUTHCS «3a BJIACHUM Oa)KaHHSIM», II€ TE€X HACHJIBCTBO. SIKIIO B 3acobax
MacoBoi 1HQopMaulii JeHb y J€Hb MPONaryrThCcs po3IycTa, YyOWBCTBA,
YKOPCTOKICTh - 1€ TEX HACHUJILCTBO HAJ| JFOAUHOIO, HAJl HOTO JyXOBHUM MHPOM, 1€
JIyXOBHE HACWJILCTBO, 1110, OJHAK, HE MEHII OJI103HO, HIX (i3uUHe, Xoua i OlIbIiIe
3aByaJbOBaHO.

[ 13 M 3B'13aHMI 11I€ OJIMH MOMEHT Y MOHSTTI HACWJIbCTBA. BoHO MOke OyTH
HE TUIBKU SIBHUM 1 TPSIMHUM, IO MPOSBISIOTHCS Y BIAKPUTIHA dopmi - yOUBCTBO,
HaHeceHHs (i3nyHOro abo MaTepiaibHOTO 30UTKY, PO3KpaJaHHs BIACHOCTI ¥ T.1.
HacunbcTBO MOXKe BUCTYyNaTH B 3aMacKOBaHIA (pOpMi, KOJIM CTBOPIOIOTHCS TEBHI
YMOBH, 10 OOMEXYIOTh MpaBa JIOJel a00 TEePemKoad, MO0 CTBOPIOIOTH, IS
TBEPPKCHHS iXHIX 3aKOHHMX 1HTepeciB. Ll ¢popma oxeprkana Ha3By CTPYKTYPHOTO
HacuibcTBa. HeBumuiara 3aprjaTi B CTPOK, HEMOXKJIIMBICTB IMITH Y BIAMYCTKY X04a
0 pa3 y piK, BIJICYTHICTh MOXJHBOCTI OMNMYyOJIIKYBaTHU B LIEHTPaJbHIM Traserti



KPUTUYHY 3aMITKy Ha JIEP)KaBHOTO YMHOBHHUKA - BCE II€ MPUKIAINA CTPYKTYPHOTO
HACUJIbCTBA.

Hacwnme six Bumma ctamis eckanaiii KOH(IIKTY MPOSBISETHCS HE TUIBKU B
pi3HuX (dopmax, aie ¥ Bugax. BoHO MOXke OXOIUTIOBAaTH BCUISAKI cepu JIHOICHKOI
JISTIBHOCT1  (€KOHOMIYHY, IOJITHYHY, NOOYyTOBY W T.1.) 1 pIBHI oOpraHizarii
comiagpHOoi  cucTeMu  (IHAMBIAA,  TPymy,  CHUIBHICTh,  CYCHIJIBCTBO).

VY 3B'a3ky 13 IIUM BiI3HAYMMO, II0 OJHUM 3 HAWUMOIIMPEHIIINX BHUJIIB
HACHJIbCTBA CBHOTOJHI € AoMamiHe (ciMeiiHe) HacuiabcTBO. lle ¥ HaWOLIBII
IIMHIYHUN 1 CXOBAaHWUW BiJ CTOPOHHIX TMOTJIAMIB BUJ HACWUILCTBA. SIK CBigYaTh
octanHi nocmimxeHHs OOH 1 6aratbox CycHiIbHUX 1HIIIATUBHUX OpraHizailii,
pi3HI BUJIM HACHJIbCTBA MO BiIHOIIEHHIO B TIEPIIY YEPTry 0 KIHOK 1 AITeH 1CHYIOTh
OPaKTHYHO y BCIX KpaiHax MUPY M y BCIX IIapax CychniibcTBa. HacuibcTBO B
POJIMHI Ma€ HAaMpI3HOMAaHITHIII NposiBU i popMu. BoHO HE 0OMEKY€ETHCS TUIBKU
no6osimu. [llupoko momKpeHEe HACUIBLCTBO EKOHOMIYHE, CEeKCyallbHEe U
ncuxoJioriune. [Ipu Bciil cBOiil MHIYHOCTI TIpobiiemMa IOMalIHLOTO HACHIIbCTBA B
yCcl KpaiHaxX XapaKTepu3yeTbCs THUM, IO BOHO HE TUIBKM HOCUTH CXOBAaHHM
XapakTep, aje W TpuUBae  HEPIIKO  TPOTAroM  OaraTbox  JIeT.

J1yist Hat1o1 KpaiHu, 30KpeMa, B OCTaHH1 POKHM XapaKTepHUM CTaB (DaKT, KOJIU 3a
JIOTIOMOT'OI0 ¥ 3aIIMTOI 3BEPTAIOTHCS JPYKUHU «HOBHUX POCISIH», SKUX SKIIO W HE
0'toTh, TOOTO HE POOJATH HaJA HUMH (I3UYHOTO HACHIBCTBA, T€ OJHAKOBO HE
JO3BOJISIIOTh BUXOAWTH 3JaMy, 3YCTpidaTHCS 3 pOAWYaMH, TpamoBaTH 0e3
JI03BOJTY, JISKAIOTh PO3IMPaBOIO, HE JAIOTh TPOIIICH Ha came HeOOXiIHE.

Tenoenyiss 00 po3wupenHs U NnoenubLeHHs KOH@IKmy - 1€ OJUH eTall
eckanaiii KoHGIikTy. KOHQUIIKT HEe ICHye B IOCTIMHUX paMKax i B OJJHOMY CTaHi.
[TowaBmmch B OMHOMY MICI[i, BiH MOYHHAE «PO3MOB3ATUCS», OXOIUTIOBATH HOBI
cdepu, TepuTOpii, ColliaNbHI PIBHI i HAaBITh KpaiHa. BUHUKHYBIIHN, HATPUKIIA, K
Cyryoo BUpPOOHWYMH IIIOBHKA KOH(IIKT MDK JBOMa WICHaAMH OpraHisarii, BiH
HaJajal MOXKE OXOIUTIOBATH COIabHO-TICUXOJIOTIYHY ¥ 17eosioriuyny cdepy, 3
MIDDKOCOOMCTICHOTO  pIBHSL MEPEeUTH Ha  MEXKIPYNNoOBOW piBeHb 1 T.O.

[lepmia cBiTOBa BiliHA, MOYABIIUCH SIK BIHA MK JIBOMa KOAJIIIsIMU JI€pPIKaB
(aBCTpiICHKUIA " -aBCTPIMCHKUN-TEPMAHO-aBCTPIACHKUI  OJIOK ¥ AHTaHTa),
nepepociia y BiliHy, y siky OyJsio 3amydeHo 38 aepxkaB. Y Jlpyriil cBITOBIi BiifH1
Opasio yyacth 72 JAepkaBH, XO4ya MOYMHAIACS BOHA TAaKOX fK BIiHA MIX JBOMA
KOQJIIIIMA JIepXkaB, L0 TOEJHYIOTh YChOTrO KidbKa KpaiH. [Hmmil npuxnan.
Cynepeuka MK MpojaaBIeM Ha 0a3api W MOKYMIEM MOXKE MOYATHUCS Yepe3 Te, 110
BOHM HE 31MIUIKMCS B 1LiHI. AJlle MOTIM BOHM MOXYTh y>K€ OOBHHYBAauyBaTH OJIMH
OJTHOTO B yCi CMEPTHHUX TIpiXax 1 JO TOr0 ) y HBOIO MOXYThb YIUTyTaTu
HaBKOJIMIIHI. Tak 1110 3roJJoM 11 BKe He Cylepeuka M MPOJaBLEM 1 MOKYTIIIEM, a
MPOTUCTOSTHHA JBOX Ta0OpIiB KPHUYIIMX 1 MEepeOUBaroONuX Ipyr Apyra JIOJEH,
TOTOBHUX Y OyAb-IKUIl MOMEHT, «CTIHKa Ha CTIHKY» BCTYIHTH B CYTHUKY 3a MpPaBy
CIpaBy ¥ BHCOKI 1/1€aliv, BiICTOIOIOYH CBOI MOJITHYHI MPUCTPACTI ¥ cCUMMATIi 110
TOTO abo 1HIIIOTO Jigepa abo napTii.

3asepuenns KOH@aikmy
[le ocranHiil eranm BiAKpUTOro mnepioay KoH(ikTy. BiH o3Hauae Oyab-sike MOro



3aKIHYEHHST W MOXE BHpaXaTucs B KOPIHHIM 3MiHI ILIHHOCTEW Cy0'ekTamu
IpPOTUOOPCTBA, TOSBI PEAIbHUX YMOB HOTO MPUMHHEHHA ab0 CHJI, 3[aTHUX 1€
3pobutn. Yacre 3aBepiieHHS KOH(IIKTY XapaKTEpPHU3YEThCSA THUM, IO OOWJBI
CTOPOHHU YCBIIOMIUIM O€3pe3yibTaTHICTh MPOJIOBXKECHHS KOH(IIIKTY 1 B3araii, 110
«TaK OLUTbIIe KUTH HE MOXKHa». XodYa 3aBEpIICHHs KOH(DIIKTY, 3arajioM Kaxy4yw,
MO3ke OYyTH 3B'I3aHO 1 31 3HUILEHHSIM OJTHOTO a00 HaBiTh 000X HOro Cy0'€KTIB.

Ha miif cranii po3BUTKY NPOTHOOPCTBA MOXKIJIUBI BCUIAKI CHUTyalii, sKi
CIIOHYKYIOTh OOWJBI CTOpOHHM a00 OJHY 3 HUX /0 IpUIHUHEHHS KOoHIiKTy. Jlo
TaKUX CUTYaIlill CTaBISTHCA:

1. seume ocnabnenmns onaHiei abo 000X CTOpiH a00 BUYEpPHAHHS iXHIX
pecypciB, 110 HE JI03BOJISIE BECTU MOAAJIBIIE MTPOTUOOPCTBO;

2. ouesuoHa Oe3nepcnekmuenicms TPOAOBXKEHHS KOHQIIKTY 1 11
YCBIIOMJICHHSI MOTO ydyacHUKamu. Lls cutyallid nos's3aHa 3 nepeKOHaHHSM,
10 mojaibllia OOpOTHOA HE Ja€ mepeBar Hi OAHIET 31 CTOPIH 1 KIHIA Kparo
11 00pOTHO1 HE BUTHO;

3. nmepesadcna nepesaea, MO BUSBHWIACS, OJIHIET 31 CTOPIH U 11 37aTHICTH
NPUAYLIUTH ONOHEHTa a0 HaB'sI3aTU HOMY CBOIO BOJIIO

4. nosea 6 koughrikmi mpemwvoi cmopoHu 1 1i 3[aTHICTh 1 Oa)KaHHS
IPUITTHUTH POTHOOPCTBO.

3 Ha3BaHUMHM CHUTyaIIsIMU 3B'I3aHI ¥ CIOCOOU 3aBEPIICHHS KOHQIIKTY, SK1
MOXYTbh OyTH TaKOX JOCUTH pi3HOMaHITHI. Hali01b111 TUTIOB1 3 HUX HACTYIIHI:

1. ycynenwns (3HUIIECHHS) OMTOHEHTA 400 000X OMOHEHTIB MPOTUOOPCTBA;

2. ycyHeHHs (3HUIIEHHS) 00'€KTa KOHPIIKTY;

3. 3miHa no3uyiti 060X a00 OAHIET 31 CTOPIH KOHPIIIKTY;

4. yuacms y KOHQIKMI HOB0I cunu, 3JATHOI 3aBEPIIUTA HOTO MUIIXOM
pUMYyca;

5. 38epHenHs cyb'exkmie KoHpaiKmMYy 0o apbimpa W 3aBEpIICHHS HOTo 3a
JIOTIOMOTOI0 TPETEUCHKOTO CYIIL;

6. nepecosopu ax ooun 3 Haubitbu €HEKTHBHUX CIOCOOIB PO3BSI3aHHS
KOHQITIKTY.

3a cBOiM XapakTepoM 3aBeplIeHHS! KOHDIIKTY MOXKe OyTH:

1. 3 nosuyii peanizayii yinet npomubopcmea.
. TIEPEMOKHUM,
. KOMITPOMICHUM,
* MIOPAKCHCHKUM;

2. 3 no3uyii dopmu DO36A3AHHS KOH@IKM):
. MHUPHUM,

* HACUJIBbHUIIbKUM,



3. 3 no3uyii @yHxyii KOHQIKmMY:

. KOHCTPYKTUBHHUM,
* IECTPYKTHUBHUM,;

4. 3 nosuyii eghekmusHocmi u nogHomu DO36GA3AHHSL:
. MOBHICTIO 151 JIOKOPIHHO 3aBEpUICHUM,

* BIIKJIQICHUM Ha sike-HeOy1b (200 HeBU3HAYCHE) Yac.

Cnig 3a3HauMTH, WUIO0 TOHATTS «3aBEpIICHHS KOHQIIKTY» W «I03BLI
KOHQIIKTY» He TOTOXHI. J[03BiT KOH(IIKTY € OKpeMHil BHUMAIOK, OJHa 3 (opM
3aBEpIICHHS KOH(IIKTY, 1 BHPAXAETbCI B MO3UTHBHOMY, KOHCTPYKTUBHOMY
pillIeHH] Mpo0JIeMHU OCHOBHMMH yYaCHUKaMHU KOH(QIIIKTY a00 TPEThOK CTOPOHOIO.
AJe kpiM 1bOTO (hopMaMu 3aBEPIICHHS KOHPIIKTY MOXYTh OyTH:

1. 3acacanns (BracaHss) KOHQIIKTY,
2. ycyHeHHs KOHDIIKTY,
3. nepepocmanms KOHOIIKTY B IHIIUNA KOHDITIKT.

3. [TicnsaxonuikTHA CUTYyaIIisl.
OcTaHHBOIO CTAAIEI0 B AUHAMIKY KOHQIIKTY € TMOCICKOH(IMKTHBIN Mepio,
KOJIM JIKBIAYIOTHCS OCHOBHI BHJHM HAIpPYXKEHOCTI, BIIHOCUHU MIDXX CTOpOHAMHU
OCTaTOYHO HOPMATI3yIOThCS W IOYMHAIOTH IE€peBa)kaTH CIIBPOOITHUUTBO M
JOBIpa.
OnHak BapTO MaTH Ha yBa3l, 110 HE 3aBX/IU 3aBEPILECHHS KOH(IIKTY NPUBEE
o0 Mupy ¥ 3roau. Tpamiserbcss ¥ Tak, 10 3aKIHYEHHS OJHOTO (TIEPBHUHHOIO)
KOH(JIIKTY MOK€ AaTH MOIITOBX 1HIIUM, TOXITHUM KOH(IIKTaM, TPUUYOMY 30BCIM
B IHIIMX cdepax KUTTEAUIBHOCTI Jrojed. Tak, 3aBeplIeHHS KOHQIIIKTY B
€KOHOMIUYHIN cdepl MOXKE NaTh IMIYJIbC JJisl MOTO BUHUKHEHHS B TOJITHYHIN
o0nacTi; mICAS pIIIEHHA MOJITUYHOI NTPOOJIEMH MOXKE HACTYHNUTH Mepiof
11€0JIOTTYHOTO IPOTUCTOSIHHS 151 T.J.
Tlocmxoughnuxmmuwiii CUHOPOM
3a 3aBepHIeHHSM KOHQJIIKTY MOXE BUIUIMBATH, TaKUM YHUHOM,
MOCTKOH(JIMKTHBI CHHJIPOM, IO BHUPAXKAETHCS B HANPYKEHUX B3a€EMHHAX
KOJIMIIIHIX OMOHEHTIB KOH(MIIKTY. A TpH 3arocTpeHHl MPOTUPIY MIK HUMHU
MOCTKOH(JIMKTHBI CHUHAPOM MOXE CTaTH JDKEPEJIOM HACTyMHOTO KOHQIIKTY,
OpUYOMY 3 IHIIUM OO'€EKTOM, Ha HOBOMY PiBHI i 3 HOBHM CKJIaJJOM YYaCHHKIB.
HaouHuM mnpukiIagoM MOCTKOH(QIUKTHOTO CHHAPOMY MOXE CIYXHUTH
cuTyallis B cboroHimHii KOrocnasii, 10 3710KuIacs TaM Iicisi TOTo, sk B 1999 p.
npunuHuiacs nosiTpsHa BiitHa HATO npoTu 1i€i kpaiHu i1 HA TEPUTOPIIO Kparo
KocoBa # Metoxu Oynau yBeneHI HATOBChKiI Biiichbka. ChOrogHi B)XE€ 30BCIM
OYEBHUHO, 10 HaTOBChbka omepailisi B Kocosi, Tak HazuBaHa K®OP, mouara 3
METOI0 3aXHUCTy MPOXKUBAIOUMX Yy Kpal amOaHIiB BlJ €THIYHOTO YMIIEHHS 3 OOKY
cepOiB, BUKOHAIa CBOIO (DYHKIIIIO 3 TOYHICTIO 0 HaBMaku. Ha aini BoHA crpusiia
eTHiyHoro ymieHHs KocoBa Big cep6iB. [lpu TiM mopsaky, 10 BCTAHOBWIN ¢
nokJukani koutpomtoBatu cuian HATO, gepes Tepop, OemkeTyBaHb i YTUCKIB 3
Ooky anbaHiiB Kpail 3MylIieH1 Oynu mokuHyTH Outbiie 350 Tucay cepOiB W 1HIIMX



eTHIYHUX TPyl HEaT0aHCHKOTO TMOXO/DKEHHA. Y IbOMY 3B's3Ky [eHepanbHHii
cekperap OOH y cBoiii gomosial Pami besneku 3mymieHunit OyB BU3HATH, IO
IUBUIBHI MpaBa cepOiB M IHIIMX ETHIYHUX TPyI, KpiM anbaHIlB, rpyoeHmm
o0pa3oM NOpYUIYIOTHCS, IO B Kpai MPOIBITAIOTh TEPOP 1 HACUILCTBO, IO JI0
MOJIITUYHOTO BpETYJIIOBaHHS KOH(ITIKTY yxKe JTAJIEKO.
Cnocobu pecynio6anHs [ KOHCMPYKMUBHOZO 3ABEPUICHHS KOHGNIKMIE
CyuacHa xoHpuKTONOTHS BUpoOmia Criocobu peryatoBaHHs i pi3HOMaHITHI
CocoOM peryjroBaHHA W KOHCTPYKTHBHOTO 3aBEpUICHHS KOHQIIKTIB. Ase
OCHOBHHUH cmoci0d, 10 TPUBOAUTH HE TIABKA JO0 HAAIMHOTO YCYHEHHS
IpOTUOOPCTBa, ajge U YCTaHOBJCHHIO CIIBPOOITHUIITBA B TMOCTY KOH(IIKTHOT
cTanli - e CHiibHA MiSJIBHICTH JIIOACH, CHpsMOBaHA Ha JOCSTHEHHS 3arajibHOl
MeTd. Tam, NIe € CHilbHI HTepec, 3arajibHi IUNl ¥ 3aBAaHHS TiSTILHOCTI, Tam
pPO3XO/UKEHHST W HaBiTh OPOTUPIYYA  BIACTYNAIOTh HA  3aJHIA  IUIaH,
YCTaHOBJIOIOTHCS JAPY’KHI BIJHOCHUHU H CHPHUSATIMBUNA IICUXOJIOTTYHUHM KIIMAT.
ExcriepuMeHTanbHe MiATBEPKEHHS LIbOTO IOJIOKEHHS B HalIil KpaiHi Oyio
orpuMano B 30-X pokax y OesmpukiagHoMmy mgocBimi A.C. Makapenko (1888-
1939). Bin nokasag, 110 CIiJIbHA JISUTBHICTB JIFOJICH, 1110 MAIOTh 3arajibHi 3aB/IaHHS,
NEPETBOPUTh TPYIMy MULITKIB 13 BHYTPIIIHBO KOHGIIKTHUMH BIJHOCHMHAMH B
€IMHUHN KOJICKTHB Kpaiie BCSIKOT'O Oarora 17§ IpsSIHUKA.
Cepen 3axiAHMX JOCJITHUKIB CJ1J1 3a3HAUYUTU HAcaMmIiepes eKcriepuMeHTu M.
Ilepuda 3 Koneramu, nposejieHi HanpuKini 40-x - mouatky 50-x pokisl. Ix uinb
CKJaJanacs y BUBYEHHI (POPMYBaHHSA TPYNOBHX HOPM 1 JUHAMIKA KOH(IIKTY -
HOro BUHUKHEHHS, PO3BUTKY U pO3BSI3aHHS. Y SKOCTI BUNPOOYBAHHX BUCTYNAIIU
XJIOMYUKH 9 - 12 pokiB, 110 MIAOUPAIOTH TAKUM YUHOM, 110 BCl BOHU OyJIM paHillie
HE 3HalOMI MK CO0O0, MaJld MPUOJM3HO PIBHUM COLIAJILHUNA CTaH 1 MCHUXIYHE
310poB's. XjomyukaMm OyJo CKa3aHo, 110 B Tabopax, J€ BOHU OyayTh KUTH,
BUBYAIOThCA (QopMu opranizamii podotu. Ilpu 1pomy cami Tabopu Oynu
po3TamioBaHi B JajiediHl  BiJ ~ HACENEHUX  MYHKTIB, 10  JO3BOJISJIO
eKCIIEPUMEHTATOpaM  KOHTPOJIIOBATH  COLIaJbHY  B3a€MOAiI0.  3arajbHe
JOCTIJPKEHHSI BKJIIOYAJIO JIBa EKCIIEPUMEHTH. ¥ nepuiomy excnepumenmi OyiIu
CTBOpEHI /Bl Tpynu - «bynpaoru» i «UepBoHI AUSIBOJIN», MIXK SKUMHU IITYYHO
CTBOpIOBajacsi 00CTaHOBKa HampykKeHOCTi. Tak, Cy[as B 3MaraHHsIX MDK JBOMa
rpynamMy CHeIliadbHO 3aBUIIYBAaB pe3yJjbTaTH 4YJeHAM OJHIET 13 Tpym -
«bynpaoram». Jlyxxe HezabapoMm armocdepa CHOPTUBHOI OOpPOTHOM 3MIHHMJIACS
atMoc(deporo BOpPOXKHEUl M 037100JIeHOCTI. A KOJM Ha Beuopi (Ha 4ecTh HIOUTO
npuMupeHHs) «YepBOHMM AWsBOJIAM»  JalM  YacTyBaHHS  Kpaimle, HIDK
«bynpmoramy, KOHQITIKT JOCST BUIIO] Kparku PO3BUTKY.
[Ticnst HbOro eKCnepUMEHTATOPU HE BTPYYAJIUCS Yy BIJHOCHMHU MIX TpyHaMH,

ajie BOPOXKICTh MIDK HUMU 30epersacs, Xo4a Jyisl eMOLUIMHOI PO3PAJIKH XJIOMYUKaM
JIO3BOJIMUIA TIPOSIBIIAITA CBOKO arpeCHBHICTh - KHJATUCS XJI100M, 003UBAaTH OJIUH
omHoro # T.4. Lle# dakT 103BOIMB eKCIIEpUMEHTATOpaM 3pOOUTH BHUCHOBOK, IO
HaBITh MICIs TOTO SIK peajbHa NpUYMHA KOH(DIIKTY YCYHyTa, MEXIPYIIOBOU
KOH(DITIKT po1oBXKye 30epiraTucs. Bopoki BITHOCUHM HE 3HUKAIOTh caMi 0 co0i,
HaBiTh  HE3BaXKA4YM HA Te, 1O eMolisM OyB  JaHWid  BUXII.
Yepes n'saTh pokiB OyB MPOBEACHUN HACMYNHUL eKchnepuMenm, aje 3 HIIUMH



rpynamu. Tak camMo, SIK W y TEpIIOMY EKCHEPUMEHTI, MDK TpyNaMH IITYIHO
Haca/pKyBasiacss BOpoxicTh. Cripo0a 3HIATH 11 MUIIXOM MEXTPYNIOBBIX KOHTAKTIB
HaBITh y CIHPHUATIUBIA 00CTaBUHI BusBWIaca Oe3ycmimHoio. bigsine Toro,
BOpOXICTh mijacuiuiaca. [lorim Oynam opraHi3oBaHi 3axo0jM, IO BHUMAararTh
00'€THAHMX 3yCHJIb 000X TPYIl: TMOIIYK MPHUYMH «IIOJOMKI» BOAOIPOBOAY, 30ip
rpomeld Ha Teperis IiKaBoro KiHOQIIbMY, HIYHUK MiIAOM 1 MOXim majs
OyKCUpyBaHHsSI HIOMTO BaHTaXIBKH, ILIO 3J1aMajocs. Y pe3yibTaTi CHUIbHOT
JUSUTBHOCTI, CIIBPOOITHUITBA PO3XOMKEHHS MDK «MH» W «BOHH» CTajH
CTUpATHUCS? 1 Oyna JIKB1JIOBaHA BOPOXKICTh M1XK rpynaMu.

BMCHOBOK

[le#i Ta 1HII1 €KCIIEPUMEHTH BIieplIe Ha 3aX0/11 I03BOJIUIN 3pOOUTH BUCHOBOK,
o0 Opradizauis CHUIBHOI  JISJIBHOCTI  HAWOUIbII  €(EeKTHUBHUH  CIOCIO
KOHCTPYKTHUBHOT'O JI03BOJIy MEXIPYNIIOBOTO KOH(IIKTY W 3HATTA HANpyrd B
IpyHOBUX B3a€MHHax .
VY BITYM3HSIHIN Haylll BEJMKAa yBara JeATEIbHOCTHOMY HIAXOAY IO IMCHXOJOTI
KOJIEKTUBY SIK 0COOJIMBIH coliaibHii rpym npuauisiB A. B. IlerpoBckuid. ¥ #ioro
pobGoTtax OyB, 30Kpema, 3poOJEHUN BHUCHOBOK IPO pOJib, IO JIETEPMIHYE,
IPEAMETHOI JiSTIbHOCTI 33 TBEPIKEHHSM KOJIEKTUBICTCHKUX BIIHOCHH y TpyIi2.
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JIEKLIIA 4 . OcobucticHuii Ta Mi>KOCOOUCTICHUN KOH(ITIKTH
[JIAH JIEKIIIT:

1. BuytpiocobucticHUN KOHQIIKT;
2. MixocoOucTicHUN KOH(ITIKT;

META:  3aranbHi ysSBJ€HHS NMPO CyTh Ta MPUPOIY KOHQIIIKTIB OCOOMCTICHOTO
Ta MI>XKOCOOUCTICHOTO TUITY

3ABJAHHS:

1. po3rnsHyTM O3HAaKW, 3a SKUMH KOH(IKTH TOJAUISIOTHCS Ha
O0COOMCTICHI Ta MI?)KOCOOMCTICHI;

2. BU3HAYUTH XapaKTEepPHI 0COOIUBOCTI BU3HAUYCHUX THITIB KOH(IIIKTIB ;

3. O3HAaOMUTHUCS 3  OCHOBHHMH  TpHiOMaMH Ta  METOJaMH
BPETYJIIOBAHHS KOH(IIKTIB IIUX THUIIIB.

BCTYVIL

OcoOuCTICTh € TPaHUYHUM CYO'€KTOM (OMOHEHTOM) KOHQIIKTY. Y Iii SKOCTI
BOHAa YyTBOPIOE OJIHY 3 MOTo CTOpiH. AJie KpIM IbOr0 KOXHa JIIOJWHA €
CaMOCTITHUM T€HepaTopoM KOH(IIIKTY, YCepeAuHl1 SIKOTO BOHA 1 MPOSIBISETHCS.
[HmMMK ciioBaMH - OCOOMCTICTh MOCTIMHO POOUTH 1 BIATBOPIOE KOHQIIKTH
ycepeauHi cede - BHYTPI0COOMCTICHI KOH(IIIKTH, HOCIEM SIKMX BOHA 1 €. | MOXKHa
0e3 nmepeOUIbIICHHS CKa3aTH, 1110 BCE JKUTTS HOPMAJIbHOT JIOJUHU - 11€ KOH(IIKT, 1
HacaMmriepesi KOH(QIIKT HE 30BHINIHINA, a BHYTPIIIHIN, BiJ SKOTO HaM HIKYIU HE
JITHCS.

Koxna monuHa TOCTIMHO ICHYe B KOH(IIKTHIN cuTyarii He TUIBKH 3
HABKOJIMIITHIM COIIAJIBHUM CEPEJIOBHINEM, ajie HacamIiiepes 13 camuMm cob6oro. |
BOTO HE chij moOoroBatucsa. i TCUXIYHO 370pOBOTO I1HAMBIAA BHYTPIIIHS
KOH(JIIKTHA CHUTYyallis IUIKOM mnpuponHa. JlrogumHa, 1m0 BBaXkae cede 3aBXIu
MPaBOIO0 ¥ y AKOT 3aBXK/IM «CIOKIHHA COBICThY, Taka JouHa, Ha nyMKy I. KaHra,
HE MOX€ OyTH MOPaJIbHOIO JIFOJAUHOIO, III0 «HIKOJIM HE BUIbHA B1J MPOBUHU». A 3
NOTJISY 1HIIOTO BesmKoro ¢inocoda - B. ConosiioBa B IIbOMY MPOSIBISETHCS caMa
CYTHICTb JIIOJIMHHU, 1i BIAMIHHICTH BiJl TBapuH. He BUMaaKoBO, palioHaIICTHYHOMY
aHTPOIOJIOTI3MY 3aX1AHOEBPONEHCHKOI Tpaauuii, Te3i P. Jlekapra: «Muciio, oTxe,
ICHYI0», BIH TIPOTHUCTABJS€E CBOK TE3y: «COPOMIIIOCS, OTXKE, ICHYIO».

Curyanis BHyTpiOCOOMCTICHOI HAIPYTH W CYNEepEewIMBOCTI y BIIOMUX paMKax
1 CTyneHl HE TUIBKM TPUPOJHA, aje W HeoOXiJHa HJs PO3BUTKY W
YIOCKOHAJIIOBaHHS caMoi  ocoOucCTOCTi. bByab-sikuii pO3BUTOK HE MOXeE
3MIMCHIOBATHCA O€3 BHYTPIIMIHIX MPOTUPIY, a TaM, J€ € MPOTUPIYYs, € i OCHOBA
KOHQIIKTY. | AKIIO BHYTPIOCOOMCTICHUM KOH(IIIKT MPOTIKaE B paMKax MIpH, BiH



JIHACHO HEOOX1THMA, TOMY IO HEBIOBOJIEHHS CO000, KPUTUYHE BITHOIICHHS /10
BJIACHOTO «SI», SIK MOTYXHUW BHYTPIIIHIN ABUTYH, 3MYUIY€ JTIOJUHY UTH MO LUIAXY
CaMOBJIOCKOHAJIGHHS W caMoOakTyaii3allii, THM CaMHM HaIlOBHIOIOYU 3MICTOM HE
TITBKM ~ CBOE  BJIACHE  JKUTTS, alleé W  YJAOCKOHAIIOIYM  CBIT.
3a10Bro /10 HAyKOBOTO TMOSICHEHHS BHYTPIOCOOMCTICHOTO KOH(IIIKTY
BEJIMKUM BHECOK Yy MOro omuc 1 po3yMiHHS BHeCHH (urocodcbka M XyT0XKHS
miteparypu. 3ragaemo @. M. JlOCTOEBCHKOrOo - TEHIAJBHOTO MpEACTaBHUKA W
dimocodcrkoi i XynokHbo1 TBopUOCTl. KokHUM, XTO 3HAKOM 3 oro qo0yTKamu,
HEOJTHOPA30BO CHIBIEPEKUBAB CTPAKIAHHIM IXHIX T€pOiB, 1[0 PO3PHUBAIOTHCS B
camMoOaHaii3l MDK PI3HUMH CTOPOHAMM CBOiX MOYYTTIB 1 CBIJOMOCTI, 1 HE pa3
«TpUMIpsIB» Ha cebe THKKY CHUTYyallilo BUOOpY, IIO CTOSIB Mepel HUMH. Ta i
CaMOMYy aBTOPOBI TOCTIMHO JOBOJAMJIOCS PO3rajyBaTH IO «3arajiky» BIYHOTO
pOTUOOPCTBA IBOX CYTHOCTEH TOI CaMoi JIIOJUHU, Ayali3My MOTHUBIB 100pa i 311a.
3p03yM1JI0, 110 TOCTABUBIIN CO01 METY 300pa3UTH «BC1 TITMOMHU AYIII JHOJCHKOD,
«3HAUTHU B JIIOJMHI JIIOJUHY», aBTOp HE MIT HE MOMITUTH M HE OMHCATH IPOSIBY
BHYTPIOCOOUCTICHOTO KOH(IIIKTY, WO, SK BUSBWIOCA, BIACTUBUN OyIb-sSKOi
O0COOMCTOCTI - B/l «IIPUHUKEHUX i 0OpaskeHux» 1o Asnemm Kapamazosa. Benukuii
MMCbMEHHHUK JIa€ HaM SICKpaBl KapTUHHU BUILOTO BUPAKEHHS BHYTPIOCOOMCTICHOTO
KOH(DJIIKTY aXX J0 PO3JABOEHHS OCOOMCTOCTI; KOHQJIIKTY, IO MOXKHUPAE CaMy
OCOOMCTICTh 1 pUpiKae il Ha HECTEPITHI CTpaXkaHHS.
1. BnyTpicobucricaumii KOH(DJIIIKT
HaykoBe BUBYEHHSI BHYTPIOCOOMCTICHOTO KOH(IIIKTY MOYanocs HAMPUKIHII
XIX B. 1 Oyno 3B'I3aHO B mepuly 4Yepry 3 IM'IM 3aCHOBHHMKA ICHXOAaHamI3y -
aBCTpilicbkoro BueHoro 3urmyHga Opeiima (1856 - 1939), mo po3kpus
OMOICHUXOJIOTUYECKMIT 1  OMOCOUMAaNbHBIM  XapakTep BHYTPIOCOOMCTICHOTO
KOoH(DIIKTY. BiH mMokaszaB, 10 JIOACHKE ICHYBaHHS IMOB'SI3aHE 3 MOCTIHHOIO
HAIPYTOI0 W MOJOJAHHAM MPOTUPIUYS MK O10JIOTTYHUMU TOTITaMH M OaKaHHIMU
JOUMHU (HacamIepe]l CEKCyalbHUMHU) 1 COIIaTbHO-KYJIbTYPHUMH HOPMaMH, MiX
HECBIJIOMUM 1 CBIIOMICTIO. Y ILbOMY MNPOTUPIYYl W TMOCTIHHOMY MPOTHOOPCTBI
Ha3BaHUX CTOPIH 1 CKianaerbesa, 1mo Dpeiiay, CyTHICTH BHYTPIOCOOHCTICHOTO
KOH(DIIKTY. Y pamMKax ICHXOaHai3y TEOpPil0 BHYTPIOCOOMCTICHOTO KOHQIIKTY
PO3p0o0IISIH TaKOXK K. FOHT, K. XopHi i 1H.
Tpi muny KOHQIKMHOT cumyayii K Jlesuna
Benukuii BHECOK y BUBUEHHSI MPOOJIEMU BHYTPIOCOOMCTICHOTO KOH(IIIKTY BHIC
HiMernpkui ricuxosior Kypr Jlesun (1890-1947), mo Bu3HAUMB HOTro SIK CHUTYyAILiO,
y SKIi Ha IHOWBIJIa OJHOYACHO [IIOTh TMPOTHIICKHO-CIOPSIMOBAHI CHJIM PIBHOI
BEITUYMHU. Y 1IbOMY 3B'SI3KY BiH BUJIUIUB TPU TN KOH(IIKTHOI CUTYAITIT:

1. JlropuHa mepeOyBae MIXK JBOMAa TMO3WTUBHUMH CHJIAMH TPUOIH3HO
piBHOI BenmuuHU. e Bumanok Oypumanosa Biciroka (1), mo nepedyBae Mix
JIBOMa PIBHUMHU CTOTAMHM C1HA i YMUPAIOYOTO Bij] TOJIOY.

2. JlroguHa mepeOyBae MK JBOMA MPHUOJIM3HO PIBHUMU HETAaTUBHUMH
cuiiamMu. XapakTepHU MPUKIIAJ - CUTYallis nokapaHHs. Tak, 3 oqHOro OOKy,
JTUTHUHA TTIOBUHEH BUKOHYBAaTH HEMPHUBAOIMBE MIKIJIbHE 3aBAaHHS, a 3 1HIIOTO
00Ky - HOMY TPO3UTh NTOKAPAHHS, SIKIIIO BIH HOTO HE 3pOOUTH.



3. Ha moguHy OAHOYAacCHO [iOTh JBI pPa3HOHAIPABJICHHBIE CHJIH
MPUOJM3HO PIBHOI BEIMYMHU M y TOMY camoMy Micii. Hanpukman, nutuna
X04e MOTNaguTH cobaKy, ane BiH ii 00iTbes, a0 xoue

1. Bypuodamnos gicntok - napadokc abCconomHo20 OemepMiHizMy (RPUHUHOINO
00yMOBNIeHOCMI 6CIX 8UWY) YV HABUAHHI NPO B0JA: BICIIOK, NOMIWEHUU HA DIGHIU
giocmani 6i0 080X PiBHUX NO BeNUYUHI | AIKOCMI KVN CIHA, HIOUMO NOBUHEH yMepmu
8i0 207100y, MOMY WO U020 80751 HEe 00ePHCUMb IMNYIbCY, CNOHYKAIOY020 U020
obpamu my ab6o inwy «xyny. lLleii napadokc npunucysaéci @OpaHyy36KOMY
ginocogosi X1V 6. K. Bypuoamy, xoua 6 1ioco meopax uyei o0paz He
3YCMPIYAEMbCAL.
«A-xonyenyiay K. Poooicepca
[Tomanbmoro po3BUTKY TEOPisl BHYTPIOCOOUCTICHOTO KOH(IIKTY ojeprKaia B
mpaisgx MpeJCTaBHUKIB TYMaHICTMUHOI Ticuxojorii. OauH 3 JifepiB  I[OTO
HampsAMKY - aMepukaHchkuii  mcuxosior Kapn  Pomxepc  (1902-1987).
@dyHaMEHTATLHUM KOMIIOHEHTOM CTPYKTYpPH OCOOHMCTOCTI, yBaxka€ BiH, € «SI-
KOHIICTIIIISD» - YSABJICHHS OCOOMCTOCTI camiii coOi, oOpa3 BiacHOro «S», 1o
bopMy€eThCSL B TIPOIIECT B3aEMO/IIT OCOOMCTOCTI 3 HABKOJIMIIHIM cepenoBuilieM. Ha
OCHOB1 «SI-KOHLEMII» BIAOYBAETbCS CAMOPETYJALIs MOBOJKEHHS JIOAUHU.
Ane «S-xoHuenuis» 4acto He 301raeThCs 3 YSABICHHSM MPO ifeanbHe «SI».
Mix HUMH MOXe BIIOyBaTHCS Hey3rojkeHicTb. Llell nuconanc Mk «f-
KOHLETILIIEI0», 3 OAHOro OOKy, 1 1aeanbHUM «SI» - 3 1HIIOro, 1 BHCTYIAE SIK
BHYTPIOCOOMCTICHUN KOHQIIKT, IO MOXE MPUBECTU JO BAXKKOrO IMCHUXIYHOTO
3aXBOPIOBAHHS.

Teopisn nompeo A. Macnoy

[Iupoky MOMyJNSApHICTh OJAEpXaia KOHIENIIS BHYTPIOCOOUCTICHOTO

KOH(JIIKTY OJHOTO 13 MPOBIAHUX NPEACTABHUKIB T'yMAaHICTUYHOI IICUXOJOTIi

aMepUKaHChKoro Ticmxojora AOpaxama Macmnoy (1908-1968). 3rimro Macnoy,

MOTHUBALIAHY CTPYKTYpYy OCOOHUCTOCTI YTBOPHUTH DPsii 1€pAPXIYHO OPraHi30BaHUX
noTpeo:

@izionoziuni nompeou,
nompeba 6 besneyi,

nompeba 6 100086i;

nompeba 6 nosasi,

nompeba 6 camoaxmyanizayii.

g E

Cama Buma - motpeba B caMmoakTyaiizaiii, TOOTO B peaiizarii MOTEHIIiH,
3IaTHOCTEH 1 TajaHTIB JOAWHU. BOHa BUpakaeTbcs B TiM, IO JIIOJWHA IparHe
OyTh THM, KUM BOHA MOXE CcTaTh. AJjie 1€ HOMy HE 3aBXIU BIAETHCS.
CamoaxTyaJizalis sIK 34aTHICTh MOXe OyTH MPUCYTHBOIO y OLTBIIOCTI JIOZCH, ane
JIMIIIE B MEHIIOCTEH BOHA MOKe OyTH peanizoBaHoro. L{eil po3puB Mixk mparHeHHSIM
0 caMmoOaKTyami3amii ¥ peaJbHUM pe3yJbTaTOM 1 JIEKUTh B  OCHOBI



BHYTP10COOUCTICHOTO KOHQIIKTY.
Teopus B. @pankna

[Ile omHa [OCHUTH TMOIMYyJISpHA CHOTOJHI TEOpisl BHYTPIOCOOHUCTICHOTO
KOH(QIIKTY po3po0sicHa aBCTPIMCBKMM IICHXOJIOTOM 1 TicuxiatpoM BikTopom
Opankiom (p. 1905), mo cTBOpHB HOBUM HampsIMOK Yy TIcUXoTepamii -
norotepanuio (Bix rp. 10gos - mymka, posym i rp. therapeia - mikyBanus)(1). 3a
HOT0 BU3HAUCHHSIM, JIOTOTEpANMs «3aiMaEThCSI CEHCOM JIIOJICHKOTO ICHYBaHHS M
MOIIYKOM IBOTO 3MicTy». BinmoBigHo m0 kouueniii @®paHkia, TOJIOBHOIO
PYUIIITHOIO CHUJIOIO JKUTTS KOKHOI JIIOJMHH € TIOITYK 1M CEHCY KHUTTA i 60poTh0a 3a
HBOTO. AJie 3IACHUTH CEHC JKUTTS BAAETHCS JUIIE JETKUM. BiCYTHICTB e Horo
MIOPOJIXKYE B JIFOJIMHU CTaH, 110 BiH Ha3UBA€ €K3UCTEHIIATFHIM BakyyMoM (2), abo
NoYyTTAM Oe3UiIbHOCTI ¥ mopokHeui. Came eK3UCTEHLIaJbHUI BakyyMm 1
NOPOPKYE B  IIMPOKUX MacmTadax BHYTPIOCOOMCTICHI  KOH(IIKTH, IO
BUPAXKAIOTHCS 3 HAUOUIBIIOI CHIIOI0 B «HOOT€HHBIX (HYCOT€HHBIX) HEBpPO3ax» (Bijl
rp. noos - 3MICT).
Ha nymky aBTopa Teopii, BHYTPIOCOOMCTICHUNM KOHQIIKT Yy BHUIJISIAL
HOOT€HHOT'O HEBPO3Yy BUHMKAE Yepe3 JyXOBHI MpoOIeMu i MOB'sI3aHUM 3 po3iaioM
«IIyXOBHOTO fJipa OCOOMCTOCT», Yy SKOMY JIOKaJdi30BaHi 3MICTH W I[IHHOCTI
JIOACBHKOTO ICHYBaHHS, 1110 T'PalOTh BU3HAYAIbHY POJb Y HOBOKEHHI OCOOUCTOCTI.

TakuM 4YMHOM, HOOTEHHBIH HEBPO3 - L€ pPO3JIaJ BHYTPIIIHBOI CTPYKTypHU
0COOMCTOCT1, BUKJIMKAHUNA €K3UCTEHUIATIbHUM BaKyyMOM, BIJICYTHICTIO B JIFOJMHH
CEHCY KUTTH.

Came eK3UCTEHUIaJbHUN BakKyyM, HOUYyTTS O€3LUIBHOCTI W MOpPOXKHEYI
ICHYBaHHSI TOPOJKYE HAa KOXHOMY KpOLl €K3UCTEHUIANbHY (pycTpallito
OCOOMCTOCTI, IO HaWyacTillle MpOSBISEThCA B Hynb3l W amarii. Ilpu npomy
BAXKJIMBO BIJI3HAYWUTH, II0 HyJbla CTABUTh MEpe] IMCUXiaTpoM HabaraTo Oinblie
npo0seM, YuM HecTaToK. TyT crpaBa MoJsIrae B TiM, IO BiJ] HECTATKY MO30yTHCS
Habararo Jeriie, Hixk BiJl HyAbI' ¥ anatii. Hyaera - cBilueHHS BIJICYTHOCTI CEHCY
KUTTS, CMUCJIOYTBOPIOIOUMX IIIHHOCTEM, a 1€ BXKe cepilo3HO. ToMy 0 CEHC KUTTSA
3HAWTH HabaraTo CyTYXKHIIIe W BaKiuBilie, HbK OaratcTBo. KpiMm Toro, HectaTok
IITOBXA€ JIOJIMHY A0 i i Cripusie psITYBaHHIO Bl HEBPO3iB, a HybI'a, MOB'sI3aHA 3
CK3UCTEHITIAIbHUM BaKyyMOM, HaBIPOTH, MPUPIKAE HOro Ha OE3ISIBHICTh 1 TUM
CaMHM CIIPHUSI€ PO3BUTKY TICHXOJIOTIYHOTO PO3IALTYy.

1/[us.: @®paunxkn B. Jlwouna 6 nowykax 3micmy - M.: Ilpoepec, 1990.
2 Ex3ucmenyianvHuti (8i0 1am. existentia - iCHY8AHHs) - CMOCOBHUL 00 JHOCHKO20O
ICHY8AHHAL.

Teopis A.H. Jleonmvesa

Cepen BITYM3HSHUX YYEHUX, BHECIIMX 3HAYHUM BHECOK Yy PO3POOKY
po3msiHyTO1 TpoOnemu, BapTo Hazatu A. P. Jlypurto, B. H. Msacumesa, B. C.
Mepnuna ¥ iHmMX. AJje Hacamrepea MH XOTIIM O 3BEpHYTH YyBary Ha
nisitenbHicHni miaxin A. H. Jleontsea (1903-1979), mo cBo€ro Teopi€ero mpo poti
MPEAMETHOI MiISUTbHOCTI B CTAaHOBJIEHHI OCOOMCTOCTI Oarato 4oro 3poOuB 1 JJiA
PO3yMiHHS BHYTP10COOUCTICHOTO KOH(IIKTY. 3riTHO HOTr0 TeOopii, 3MICT 1 CYyTHICTb



BHYTPIOCOOUCTICHOTO KOHGIIKTY OOYMOBIIEHI XapaKTE€pOM CTPYKTYpH CaMmoi
ocobucrocti. Il cTpykTypa y CBOIO Uepry JeTepMiHOBaHa OO0'€KTHBHO
CyNepewINBUMHU BITHOCUHAMH, Y K1 BCTYIIA€ JIFOJIMHA, 31HCHIOIOYH PI3HOMAaHITHI
BUJIM CBO€i MIsIBbHOCTI. OJHA 3 HAWBaXIMBIIIMX XapaKTEPUCTUK BHYTPIIIHBOT
CTPYKTYPH OCOOMCTOCTI MOJISATa€ B TOMY, IO OyJb-SKa JIIOJAMHA, IO HaBITh Mae
BEJly4lid MOTUB MOBOJUKEHHS # OCHOBHY METY B HUTTI, HE MOXXE JKUTU TUIbKH
OJIHIEIO SKOIO-HEOYAh METOI0 abo MOTHBOM. MoTuBarliiiHa cdepa IOAUMHU, Ha
nymMky A. H. JleonTheBa, HaBITh y HaMBHUIIOMY ii PO3BUTKY HIKOJHM HE Haramgye
3aCTUTITY TIIpaMiy.

VYV pi3HI Tepioau KUTTSA, y Pi3HUX cdepax JIOJCHKOro OyTTS W y pi3HUX
CUTYyaIlIIX B OCOOMCTOCTI BUHUKA€E O€3J114 1HIIUX, KPIM MPOBITHOTO, MOTHBIB, 1110
yTBOPATh MOTHUBAIINHY cdepy abo, SK ChOTOAHI TNPUUHATE TOBOPUTH,
MoTHuBaliiHe mnone. "Cmpykmypa ocobucmocmi,- TUCaB BiH,- A614€ 00010
BIOHOCHO CMIUKY KOH@icypayito 201068HUX, ycepeOuHi cebe uepapxu3upo8anHblX,
momueayiunux JniHiu. Moea 1de npo me, WO HENOBHO ONUCYEMBCA 5K
«CNPAMOBAHICMb 0COOUCTOCMIY, HENOBHO MOMY, WO HABIMb NPU HASAGHOCMI 8
JIOOUHU BUPAZHOI NPOGIOHOI NIHII JHCUMMSL BOHA HE MOXMCE 3ANUULAMUCT EOUHOL.
Cnyotcinnsa 0bpanoi memu, ideany 308CiM He BUKIIOYUAE U He HNO2IUHAE THUIUX
HCUMMEBUX BIOHOCUH TIOOUHU, SKI, ) CBOIO 4epey, (hopmMyIOmsb CMUCTIOYMEOPIOIOY]
momusu. Obpaszno 2080pauU, MOmMUBayiuHa cgepa o0cooUCMocmi 3a8HcoU €
bacamoesepuiunnor"(1).

CynepeunuBa B3a€MOJis LUX «BEPIIMH» MOTHBALIMHOI CpepH, pI3HUX MOTHUBIB
0COOMCTOCTI i YTBOPUTH BHYTPIOCOOUCTICHUNA KOH(IIIKT.

(1)Jleonmves A. H. Jlianonicmo. Ceioomicms. Ocobucmicms. - M.: [lonumuzoam,
1975. - C. 221.

TakuM YWMHOM, BHYTPIOCOOMUCTICHMM KOH(IIIKT, MMMaHEHTHO BJIACTUBUU
BHYTPIIIHIM CTPYKTYpl OCOOHMCTOCTI,- HOpMaibHe siBulle. CTpykTypa Oyab-sSKOi
OCOOMCTOCTI XapaKTePU3YEThCS BHYTPINIHIMUA MPOTUPIUYSIMU W OOPOTHOOIO MiX
PI3HMMH MOTHUBaMH. 3BHYAKUHO 1151 60pOTHOA MPOXOAUTH Y IEpeCciyHmX (hopmax 1 He
MOPYIITYE TAPMOHIHHOCTI OCOOMCTOCTI. «AJIKE TapMOHIHA OCOOHMCTICTh 30BCIM HE
€ OCOOHCTICTIO, IO HE 3HA€ HISKOI BHYTPINIHKOI OopoThOM»(1). Ane iHOmI 15
O0opoTh0a cTa€ roJIOBHUM, IO BH3HAYa€ IMOBOJKCHHS JIIOJAWMHU M BECh i1 BHUTJISL.
Came Takomw € CTpyKTypa TpariaHoi 0COOUCTOCTI.

Buympiocobucmicnuii  Kon@aikm: — noHamms i XApPAKMepUCmuxu

BuszHaueHHsT  BHYTPIOCOOMCTICHOMY  KOH(JIIKTY:8HYMPIiOCOOUCICHUL
KOH@IKM - ye cman cmpyKmypu ocooucmocmi, Koau 6 Hill 0OHOYACHO ICHYIOMb
cynepeunusi i 83aEMOBUKTIOYHI MOMUBU, YIHHICHI OpieHmayii t yini, 3 AKUMU 80HA
8 yeli MOMEeHmM He 6 3MO03i 6nopamucs, moomo eupooumu npiopumemu
NOBOOXCEeHHs,  3aCHO6aHi Ha  Hux. Moowcna  ckazamu U NO-IHUWOMY:
BHYMPIOCOOUCMICHULL ~ KOHGQIIKM - Yye CMmaH  GHYMPIUHbOI  CMPYKMYypu
ocobucmocmi, WO  XApPAKMepuzyEMvbCs  NpPomMmudOOpcmeom i eremeHmis.



TakuM 4MHOM, MOKHA BUAUINTH HACTYMHI XapaKTEPUCTHUKU BHYTPIOCOOUCTICHOTO
KOHQITIKTY:

1. sewympiocobucmicnuii koughnikm 3'a61s1emovcss B pe3ysbTaTi B3a€MOJIIT
€JIEMEHTIB BHYTPILIHBOI CTPYKTYPU OCOOUCTOCTI;

2. cmopowamu  GHympioCOOUCMICHO20 — KOH@IIKmMy  8ucmynaromo
OTHOYACHO ICHYIOUI B CTPYKTypl OCOOHWCTOCTI pa3HOIUIAHOBBIC W
CYTIepEWINBI THTEPECH, METH, MOTUBHU 1 Oa’KaHHS;

3. sHympiocobucmicHull KOHGIIKM BUHUKAE TITHKUA TOJ1, KOJTU CHJIH, 110
JIOTh HA OCOOUCTICTh, € PIBHOBEJIIMKUMHU. Y MPOTUBHOMY BHUMAJIKY JIIOJMH 13
JIBOX 30J1 MIPOCTO BUOMpAE MeHIe, 13 JABOX Ojar - OuIbINe, a TOKapaHHIO
BiJIJIa€ MepeBary Haropoji;

4. 0OyOb-saKul BHYMPIWHIU KOHQIIKM CYNPOBOONCYEMbCS HETATUBHUMHU

EMOIIISIMU;

5. 0cHO8Y 0Y0b-K020 BHYMPIOCOOUCICHO20 KOHIIKMY CMAHOBUMDb
CUTYaIlis, 111(0) XapaKTEPU3y€eThCA:
. cynepeunueumu no3uyisimu CMOpiH,

*  NPOMUNEHCHUMU  MOMUBAMY, YIIAMU U  IHmMepecamu  CMOpPIH,
* NPOMUNIEHCHUMU 3ACODAMU OOCACHEHHS Yilel Y OaHUX YMOBAX (Hanpuxiao,
nepeciioyemucs mema - nepemocmu 8 Oumei, ajie pazom 3 mum HeoOXIOHO
XPUCTMUSAHCBLKL  3aN08I0T  dompumamu, y mMoMy HYUCHL - «He YOuiy);
* BIOCYMHICIIO MONCIUBOCII 3A0080JIEHHS AKOI-HeOYO0b nompeou U pazom 3
MUM HEMONCIUBICIIO 11 YCYHEHHS.

Bapmo maxooic 0ooamu, wo, ax noxazae 3. @Ppetid, HYympiocooOucmicHuil
KOH@NIKmM Modice Oymu He MIiNbKu YC8IOOMACHUM, dile U HeYC8IOOMIEeHUM, WO He
pobums 1oeo menws 3Hayumum. (1) Jleonmves A. H. /lianvnicms. Ceioomicme.
Ocobucmicmo. - M.: Ilonumuzoam, 1975. - C. 221.

Buou BHYMPIOCOOUCMICHUX KOHiKmis.

[ToxibHO TOMYy $K ICHYIOTH YHCJICHHI MiJCTaBU Kiacu@ikaiii KOHQIIKTIB

B3arali, € pi3Hl MiJCTaBU W JJIs1 BUIIJICHHS BUIB BHYTPIOCOOUCTICHUX KOH(IIIKTIB.

Taxk, aBTopu pobotu «llcuxosoris iHAMBIAA i TPYIU» PO3PI3HAIOTH TPU THITU
BHYTP10COOMCTICHUX (IICUXOJOTTYHUX ) KOHPMIKTIB]:

1. Kowugnixm nompe6. Woro mincraBa monsrae B TiM, 10 HAITi TOTPeOH
MOXXYTh TPOTHUCTOSTH OAWH OJHOMY W CIOHYKYBaTH HAac J0 Pi3HUX MIiH.
[HOMI MM XO0YEMO OJHOYACHO CYNEPECUIMBUX PEUeH 1 TOMY HE MOXKEMO
nisti. Hampukman: nutuHa xode 3'icTH I[yKepKy. AJjie MaTH MPOCUTH HOTO
BIJIIATH JIacolli id. Y TakoMy BUMAJKy AUTHHA XOTiia O 3'iCTH IIyKepKy, a
TaKoX BigmaTH ii marepi. BiH BumpoOOBye KOHGMIIKT MOTpeOd 1 MouYnHaE
TUTaKaTH.

2. Kongnixm misic nompeboro i coyianvroo Hopmoro. Jlyxke cuiabHA
noTpeda MOXKe 3IMITOBXHYTUCS YCepeIrH] HAC 13 MPUMYCOBUM IMIIEPATHBOM.



He3zanexxHo Bij TOro, mocTymuMOCS MU UM Hi L€l MOTpeOH, cCUTyallisl CTae
KOH(IIKTHOIO.
UucneHnHi nOpuKIagud TMOAIOHOTO POAY BHYTPIOCOOMCTICHHUX KOH(QIIKTIB
onucani 3. @peiigom. Y #oro TepMmiHONOTIT MPOTUPIUYS, IO BHUKIHUKAE
naHui tan KoHiikty, - ne npotupiuus mMixk Bono Han-A (Cymep-sro).
Bono (Mnx) - 3ocepemkeHHs ClINUX 1HCTUHKTIB (200 CEeKCyalbHUX, abo
arpecuBHUX), 110 MPArHyTh J0 HeraiHoTo 3a70BoseHHs. Han-5 (Cymep-3ro)
BKJIIOUA€ MOPaJIbHI HOPMH, 3a00POHU 1 320XOUEHHS, 32CBOEHI OCOOUCTICTIO.
3. Koughnixm coyianvrux nopm. CyTHICTH IIbOTO KOH(QIIIKTY TOJSITAE B
TIM, IO JIOJAMHA BUIPOOOBYE DPIBHO3ZHAUYHUN THUCK JBOX MPOTUIICKHUX
COIAIBHUX HOPM.Y MUHYJIOMY CTOJIITTI Tyelb, 3a00pOHEHa IIEPKBOIO, Oyia
€IMHUM BU3HAHHUM Y CYCIIJIbCTBI 3aCO00M 3MUTH 00pa3y il BITHOBUTHU CBOIO
yecTh. KoH(IKTHa cuTyaulis A BIpyIHOUOTO JBOpSIHMHA THoJjiAraiga B
IPOTUPIYYL MK KIIACOBHUM 1 PENITTHHUM OOProm.

1.luB.: Pobep M. A., Tuneman ®. Ilcuxomoris iHauBiga ¥ rpynu. - M.:
[Tporpec, 1988 - C. 90 - 91.

Knacugixayis na ocnosi yennocmmuo - momusayitinoi cghepu ocooucmocmi

binbie moBHa kinacuikailis BHyTPIOCOOUCTICHUX KOH(IIKTIB yTPUMYETHCS B
po6oti A. S. Aunynosa i A. W. Illununosa, siki 4u 3anponoHyH B3SITH 32 OCHOBY
Kkiacudikaii HIEeHHOCTHO-MOTHBAIIMOHHYIO chepy 0COOUCTOCTI. 3aIe’)KHO BiJ TOTO,
Kl CTOPOHHM BHYTPILIHBOI'O MHUPY OCOOMCTOCTI BCTYNAIOTh Yy KOH(QIIKT, BOHHU
BUJIUISSFOTH HACTYITHI OCHOBHI HOr0o BUAM 1 ;

1. Momuseayitinuti xoughnixm. Ile KOHPIIKTH MDK HECBIIOMHUMU
MParHeHHSIMHU, MK TpPAarHEHHSMU 10 BOJIOAIHHS U O€3MeKku, MiX JBOMa
MO3WTUBHUMH TEHJICHIIISIMU (CUTYaIlisd OypUaHOBa OCIIa).

2. Mopanvuuii koughnikm, 1O YaCTO HA3UBAIOTh MOPATLHUM abo
HOpMaTUBHUM KOHQIIKTOM. Ile KOHQIKT Mk OakaHHAM 1 GOprom, Mix
MOPaJIbHUMH MPUHITATIAMA W OCOOUCTUMHU MTPUXHUIIBHOCTSIMH.

3. Kougnixm Hepeanizo8an020 baxcanms, abo KOMILIEKCY
HEnoBHOIIHHOCTI. [le KOHQIIKT MiXk OakaHHIMU OCOOUCTOCTI M IMCHICTIO,
o OJIOKye iXHe 3a70BOJIEHHS. [HOAI WOro TPakTYIOTh K KOHQIIKT MK
«x0o4y OyTH TakuM, SIK BOHM» 1 HEMOXJIMBICTIO 16 Oa)KaHHS peai3yBaTH.
BiH MoXe BUHMKHYTHM B pe3yibTari (PI3MYHOI HEMOMIIMBOCTI JIIOJIMHU
3MIMCHUTU 1€ TpardHeHHs. Hampukian, depe3 HE3aI0BOJEHICTh CBOEIO
30BHIIIHICTIO 200 (DI3UYHUMU TAHUMH.

4.  Ponvosuti kougaikm. BiH BUpaKa€eThCS B MEPEKUBAHHIX, TIOB'I3aHUX
3 HEMOXJIMBICTIO OJHOYACHO peali3yBaTH KuIbKa poyieid (MeXpoJieBOi
BHYTPIOCOOMCTICHUN KOH(IIIKT), @ TaKOX 3 PI3HUM PO3YMIHHSM BHMOT,
MPOMOHOBAHUX CAaMOK) OCOOMCTICTIO 1O BHUKOHAHHA OJHIET podi
(BHYTPIpOJILOBHIA KOH(DITIKT). [Tpuknanom MEKPOJIEBOTO
BHYTPIOCOOUCTICHOTO KOH(JIIKTY MOKe OyTH CUTyallisi, KOJU JIIOJUHHU 5K



CHIBPOOITHUK OpraHi3allii NpoCsITh MOMPALIOBATH HATYPOUHO, ajie sIK OaTbKO
BIH Xoue Oulbllle dYac MNPUAIATA CcBOid  auTuHi. [Ipuxnagom
BHYTPIPOJILOBOTO KOH(QIIKTY MOXKE CIY)KUTH CHUTyallisd, KOJHM BIpYIOUIii
JIIOJTMHI 171 3aXMCTy OaThbKIBIIMHHU MOTPiOHO B3sATH R pyku 30pos 1 WTh Ha
BiifHy BOMBATH.

5. Aoanmayivnuii kougaikm. llel KoHQIIKT Mae 1aBa 3MICTH. Y
IITUPOKOMY 3MICTI BiH PO3YyMI€THCS SIK BUHMKAIOUMN Ha OCHOB1 MOPYIIEHHS
pIBHOBAaru M cy0'€KTOM 1 HABKOJIUIITHIM CEPEIOBHILEM, Y BY3bKOMY 3MICTI
- K BUHHUKAIOUUH MpU MOPYILIEHHI MpoIlecy couiaibHoi abo mpodeciitHol
amanramii. e kKOHQIIKT MK BUMOTaMH, SIKi MPEA'SBISE 0 OCOOMCTOCTI
JIHCHICTB, 1 MOKJIMBOCTSAMH CaMoOi JIOAUHHU (TipodeciitHuMu, (i3UIYHIMH,
NnCUXiYHNMH). Pe3ynbTraToM 1bOTO € MiABHINEHA TPUBOXKHICTH, €MOIliiTHA
Harpyra i 3puBH.

6. Kongnikxm neadexkeammoi camooyiHku BUHUKAE 4Yepe3 PO301KHICTH
MDK IPETEH31IMHU OCOOMCTOCTI M OIIIHKOIO CBOiX MO>KIIUBOCTEH.

7. Hespomuunuii xougnikm - pe3ylbTaT TPUBAIOTO YaCy, IO
30epIra€TbCsi MPOTATOM, 3BHUYAWHOTO BHYTPIOCOOMCTICHOTO KOH(IIKTY,
XapaKTEPU3y€eThCS BUIIOK HAMPYTOK ¥ MPOTUOOPCTBOM BHYTPIMIHIX CHIT 1
MOTHUBIB OCOOHUCTOCTI.

1dus.: Annynos JI. A., lununos A. U. Kondgnukronorus. - M.: KOHUTH, 1999.
C. - 296 - 298.

Tnwi munu BHYMPIOCOOUCMICHUX KOH@AIKmie
Ha3Bani Tunu KOH(IIKTIB HE BHUYEPNYIOTh TMOBHICTIO IXHIO KiacudiKaIliio.
3aJie’KHO BiJI 1HIIMX IM1JICTaB MOKHA IaTH ¥ 1HITY TUIOJIOT1F0 BHYTPIOCOOMCTICHHUX
KOH(DIKTIB. IIpo 1e cBiIUUTH cama iCTOPisi PO3BUTKY KOH(MDIMKTOJIOTMYECKHUX
KOHLEMLIW, Y SKUX BHAUIAIOTBCS Pi3HI TUIH BHYTPIOCOOMCTICHUX KOH(IIIKTIB.
BigzHaunMo OCHOBHI 3 HUX:

1.  Koughnixm misic mopannto i MopanrbHicmioo, M HAJCKHUM 1 CYLIUM,
MIK MOpalibHUM 11eanoM 1 aiicHicTio (M. Kant, @. JlocroeBcbkuit).

2. Kougnixm misxc moocokumu nomseamu, OI0I02IYHUMU nompedamu
COYIANbHUMU HOpMAMU, TIO HOCUTh OIl0JOTIYHUNA 1 OMOCOLMATBHBI
xapaxkrep (3. Opeiin).

3. Kongpnixm, obymosnenuti Heobxionicmio 6ubopy MK CHJIaMH PIBHOI
BEJIMYMHH, 110 A1t0Th Ha ocobucTicTh (K. JIeBun).

4.  Kongnixm mixnc «A-konyenoueiiy i ioeanrvnum «» (K. Pomxkepc).

5. Koughnikm mixc npacheHHam 00 camoakmyanizayii U peanbHUm
pezyromamom (A. Macnoy).

6. Konghnixm migxr npacneHuam 00 ceHcy HcUumms ti eK3UCMeHYIaNbHUM
8aKyyMOM, TOOTO «HOOTEHHBIN» KOH(DIIKT, ab0 «EK3UCTEHIllabHA
bpycrparis» (B, ®pankn).
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7. Kongnixm  minxnc ellemMeHmamu BHYMPIWHbOI  CMPYKMYpU
ocobucmocmi? mix ii MotuBamu (A. JICOHTBEB).

lpuuunu u HACIOKU BHYMPIOCOOUCMICHO20 KOH@IIKMY

BuytpiocoOucTticHuil KOHQUIKT, SIK 1 BCAKUM I1HIIWNA, HE BHUHUKAE Ha
«MOpOXKHIM ~ Micii». JlloguHa KUBE B COLIAJBHOMY CBITI, 3aJy4€HUH ¥y
PI3HOMAaHITHI CYCHiJIbHI BITHOCHUHH, SIK1 BIUTMBAIOTh HA HHOTO B PI3HUX HaNpsSMKax
1 3 pi3HUM 3HaKoM. JKOJeH 1HIMBIJ AK 1CTOTa COIlaJiIbHE HE MOXKE PO3BHUBATHCS
1o3a I[I€I0 CHCTEMOIO CYCHUIBHUX BITHOCHH. | TiTbKM B CYCHUIBCTBI BIH MOXKeE
3aJJOBOJILHUTH CBO1 MOTPEOH, 3aTBEPAUTH IHTEPECH il TOCATTU MMOCTABJICHUX IIIJICH.
[Hakie Kaxkydu, >KUTU B CYCHUIbCTBI ¥ OyTH BUIBHUM BiJI HBOI'O HE MOKHA. 3
1HIIIOTO OOKY, yCsika OCOOMCTICTh IIparHe J0 BOJIi M camopeai3aiiii, Lle 00'ekTuBHe
NPOTUPIYYS MK OCOOHCTICTIO H CYCHIJIBCTBOM CIIOKOHBIYHO BH3HAYa€ IIOsBa
PI3HUX BHYTPIOCOOMCTICHUX KOH(IIIKTIB, 110 MAalOTh PI3HOMAHITHI HACTIAKU JJIs
PO3BUTKY 0COOHCTOCTI.

Ipuuunu 6HYMPIOCOOUCMICHO20 KOH@iKmy

Bignocunu moauHu 10 MHpY, 10 IHIIMX JIFOACH 1 0 camMoro cebe HOCATh
CYNEepEewINBUN XapakTep, IO OOYMOBIIOE U CYNEpPEeWIUBICTh BHYTPIIIHBOT
CTPYKTYpH ocoOuctocTi. JItoguHa Sk 4acTHHA CyCIIIbCTBA HE MOXKE «BUCKOUYHUTH
13 LUIICHOT CUCTEMH CYNEpPEWIMBUX CYCHUJIbHUX BIAHOCHH, SIKI B OCTaTOYHOMY
NIJCYMKY JI€T€PMIHYIOTh HOTO CBIJIOMICTh, NCUXIKY W YBECh BHYTPIIIHIN CBIT.

"Pisnomanimui 8ioHocuHu, - ucaB y 11boMy 3B's13Ky A. H. JleonTbeB, - y ski
n0OuHa ecmynae 00 Oilichocmi, € 06'ekmusHo cynepeunugumi. Ixubo020
npomupivys i NOPoONCYIOMb KOHGIIKMU, AKI 3d NeGHUX YMO8 DIKCYIOMbCs 1
6X00Mb y CcmpyKkmypy ocobucmocmi''l.

[Ipu Oinbllle KOHKPETHOMY pO3MJISIAI  NMPUYUH  BHYTPIOCOOHMCTICHOTO
KOH(JTIKTY iX MOKHA PO3AUIMTH HAa TPU BUIM:

1. ewympiwni npuyuxu, 1O KOPEHATHCS B MPOTUPIUUAX CaAMOIi
0COOMCTOCTI;

2. 306HiwHi npuyunu, OOYMOBIIEHI TIOJOXXEHHSM OCOOHMCTOCTI B
CoLllaJIbHIN rpy1i;

3. 306HiwHi npuyunu, OOYMOBIEHI TIOJOXXEHHSIM OCOOHMCTOCTI B
CYCH1JIbCTBI.

Bapto Matu Ha yBasi, 10 BCi i BUAW TPUYUH KOHQIIKTY B3a€EMO3AJICKHI, a
cama ixHsA AudepeHmiamis JOCUTh YMOBHAa. MoBa i€ BJIaCHE Kaxydd IIpo
OJIMHUYHI, 0COOJIMBI ¥ 3arajibHi MPUYMHU, MK SKUMH, SIK 1 MK KaTeropisiMH, iX
0 BiIOMBAIOTh, ICHYE [IAJICKTUYHUNA B3a€MO3B'si30k. Hampuknan, BHYTpIlIHI
OPUYUHA KOHQIIIKTY € pe3ylbTaT B3aEMOJIi OCOOMCTOCTI M 13 Ipymoro, 1 13
CYCH1JILCTBOM, a HE BUHUKAIOTh cami o co01, HI3BIJIKH.

Buympiwni NPpUYUHU

BHyTpimmHi OpUYMHU  BHYTPIOCOOMCTICHOTO KOH(IIKTY KOPEHSATHCS B
OPOTUPIYYSX MIK PI3HUMH MOTHUBAaMU OCOOMCTOCTI, y HEY3TOJKEHOCTI i
BHYTPIIIHBOI CTPYKTYpH. [Ipu miboMy 4oMy CKIIaHiIIe BHYTPIITHIA MUD JIFOJUHH,



yuM OLIbIIE€ PO3BUHEHI HOro MOYYTTS, LIHHOCTI M JOMAaraHHs, YAM BHUIIE HOTO
3MAaTHICTh JI0 CaMOaHalli3y, TUM OUIBIIOK MIPOK OCOOHMCTICTh MiJAAETHCSA
koH(pikTy. Cepea OCHOBHUX MPOTHUPIY, IO BUKIMKAIOTH BHYTPIIIHINA KOHQIIIKT,
MOJKHA BUIUINUTH
HACTYTIHI:

1. npomupivua  mixc  nompebor U  coyianbHow  HOPMOIO.
BayTpiocoOucTicHM KOH(IIKT, 110 BUHUKAE Ha Mid OCHOBI, KJIACHUYHO
onucaHuu 3. @Ppennom;

2. npomupiyus momusie, inmepecie i nompe6 (1 B TeaTp XOYEThCS
CXOJIUTH, 1 IO CEMIHApy Tpeba MiAroTyBaTHC);

3.  npomupiuus coyianvHux poseti (1 1a BUpOOHUIITBI Tpeba 3aTPUMATHUCS
JUTSl BAKOHAHHS TEPMIHOBOTO 3aMOBJICHHS, 1 3 TUTUHOIO TIOTYJISITH);

4. mpomupiuusi  coyianbHux — yYiHHocmeu I HOpM: SIK  3'€IHATH
XPUCTUSHCHKY LIHHICTh «HE YOWi» 1 OOpr 3axucTy OAaThKIBIIMHHU Ha TMOJE
0010.

1 JIeoutneB A. H. HismpHicTh. CBimomicTh, OcoOucTicth. - M.: ITommtuszgar, 1975.
- C. 222.

JIJisi BUHUKHEHHS BHYTPIOCOOHMCTICHOTO KOHQIIKTY 3a3Ha4eHl MpPOTUPIUYs
MOBUHHI TpUA0aTH TIUOOKUM OCOOMCTICHHUH 3MICT, 1HAKIIEe JIIOJUH He Oyre
HajJaBaTy iM 3HayeHHs. KpiM Toro, pi3Hi CTOPOHU MPOTUPIY TIO CHIIL CBOTO BILTUBY
Ha OCOOMCTICTb NMOBUHHI OyTH MPHUOJM3HO PIBHUMHU. Y MNPOTHUBHOMY BUIAIKY
JIIOJIUH 13 JIBOX 30J1 JIETKO BUOMpae MEHIE, a 13 ABOX Osar - Ouibiie. I Hisikoro
KOH(JTIKTY HE BUHHKAE.

306HiWHI NPUYUHU
30BHINIHI TPUYUHA BHYTPIOCOOHUCTICHOTO KOH(MIIIKTY MOXYTh OyTH
00yMOBJICHI:

1. nonoswcennam ocooucmocmi  epyni
2.  NOJOJCEHHAM 0cobUCmocmi 8 opeanizayii
3. nonodiceHHaM 0cobucmocmi 8 CycniibCmel.

3o06HiwHi  nmpuuuHU  BHYMPIOCOOUCMICHO20 — KOHGIIKmMY, OO0yMOBIICHI
MOJIOKEHHSIM OCOOMCTOCTI B TPYIi, MOXYTh OyTH pI3HOMAHITHUMH. AJe ixXHsS
3arajbHa O3HAaKa CKJIAJIA€ThCA B HEMOMJIMBOCTI 3aJOBOJICHHS SKUX-HEOYIb
BOKJIMBUX, 1110 MAIOTh y JIaHIM CHUTYyallli TITMOOKUI BHYTPIIMIHINA 3MICT 1 3HAYCHHS
JUIsl 0coOUCTOCTI, MOTped 1 MOTHUBIB. Y po0oTi «llcuxosnoris iHaAMBIAA U TPy
BUJIIJIIIOTBCS. B 1IbOMY 3B'SI3Ky YOTHPW BUIU CHTYallid, IO BHUKIUKAIOThH
BHYTpP10COOUCTICHUHN KOHDIIKT]:

1. @isuuni nepewkoou, MO TEPEIIKOHKAIOTh 3aJI0BOJICHHIO HAIIMX
OCHOBHHMX TMOTpeO: B'A3€Hb, SAKOMY KaMepa HE Ja€ BOJII TMEepPEeCyBaHHS,
HETOoTo/a, M0 MEePeNIKoHKae 30MpaHHIO BPOXKAD; HEJOCTATHIN JAOXO, IO



HE J03BOJISIE TOCMOAApIl NpUAO0aTH Te, MO0 1A XOYeThCS;, OIYIICHUMN
nutaroéayM iJid BApTOBHH, 1110 HE MPOIMYCKA€e B T€ a00 1HIIIE MICIIE;

2. 8iocymHicmb 06'cxkmal, HEOOX1IHOTO IS 3a10BOJIEHHS
BUIIPOOOBYBAaHOI MOTpeOM (S XOUy BHIIUTH YallKy KaBa, ajie Mara3uHH
3aKpUTI, 1 OyAMHKY HOTO OLIbIIIe HE 3aJIMIIUIIOCS );

3. Oionociyuni obmedxncenuss (PO3yMOBO BIICTAII JIIOAM ¥ OO 3
¢bismuHUMU  nedeKkTaMu, y SKHX Tepemikoja KOPEHHUTBCS B CaMOMY
Oprasismi);

4. coyianvui ymoeu (TOJOBHE JDKEPENIO HAWOIIBIIOrO0 YHCIA HAIIUX
BHYTP10COOUCTICHUX KOH(IIIKTIB).

1.JuB.: Pobep M. - A., Tuneman @. Ilcuxosnoris iHauBiAa ¥ rpynu. - M.:
[Tporpec. 1988. - C. 89 - 90.

Konu Hama nmotpeba B 1moBa3i He 3yCcTpidyae pO3yMiHHS, KOJIU MU 030aBjICH1
BOJII a00 MOYyBaeMO ceOe YY>KUMH y CBOEMY Kjacl uepe3 BIJIHOILICHHS 10 Hac
NEesSKUX JII0JIel,- MU nepedyBaeMo B cTaHi ¢pycrpauii. [cHye Oe3niu npukianis
KOH(DJIIKTHUX CUTyalid NOMIOHOTO THUIY B JKUTTI CYCHUIbCTBA, OCKUIBKH JIyXe
4acTO TPYNH HATUCKAIOTh HA CBOIX WIEHIB, IO MPUBOAUTH 10 OCOOMCTHX
KOH(DJTIKTIB.

Ha piBHi opranizamii  30BHIIIHI = NPUYUHU, 10  BUKIUKAIOTh
BHYTPIOCOOUCTICHUN KOH(QIIIKT, MOXYThb OyTH MPEACTaBICHI TaKUMH BHUJAMU
IPOTHUPIY, SIK:

1. npomupivusa mixc 6enuxoro GiONOBIOANbHICMIO U HeOOCMAamHIMU
npasamu Ons il peanizayii (MOJAHA MIABUIIWIM B TOcail, Aad B
NIANOPAIKYBAHHS HOBUX CHIBPOOITHHKIB, pO3WIMpHIN (PYHKIIT W T.O., a
npaBa 3aJUIIIIACS KOJUIIHIMU);

2. npomupiyus MidC MEEPOUMU BUMO2AMU HNO CMPOKAX U AKOCMI
BUKOHAHHSA 3a60aHHS U nocanux ymoe npayi (0yab-110-0y/1b Tpeba BUKOHATH
BUPOOHMYE 3aB/IaHHS, a TEXHIKA CTapa il MOCTIMHO JTaMa€EThC);

3. npomupiyus Mixc 080Ma  B3AEMOBUKIIOYHUMU — 8UMO2AMU  abO
3a80aHHAMU (BUMOTH OJIHOYACHO IMiJIBUIUTH SKICTh BUITYCKA€ MPOMAYKIIHH,
mo, 1 pa3oM 3 TUM 30UIBIIUTH BHUPOOHHMITBO 1i MPU HE3MIHHOMY
BCTaTKyBaHHI);

4. npomupiuus MidC IHCOPCMKO NOCMABIEHUM 3A80AHHAM 1 NO2AHO
NPONUCAHUMU MeXaHismamu U 3acobamu ii euxkonanus. (Y HamoMy
HEJaBHIM MHHYJIOMY B YMOBaX TBEpAOi IIJIAHOBOI E€KOHOMIKH B ITbOMY
3B'13KY OYJIO IOMYJISIPHE Taciio «IUIaH 3a BCAKY IIHY»);

5.  nmpomupiyus Midxnc UPOOHUYUMU BUMOSAMU, HOPMAMU U MPAOUYIAMU 8
opeamizayii, 3 00H020 OOKY, i ocobucmumu YiHHocmamu abo nompedbamu, 3
inwoi. (IloctiiiHa poboTa y BUXIAHI, BIYHI aBpaju, MpakTUKa xadapiB 1
MiHOIICHb, MiAJIa0y3HUIITBO, 3BHYKAa HAadadbHUKA MPHUCTaBaTH 13
SUIAISHHAMY JI0 MIJICTINX, CHCTEMaTHYH1 KOJICKTHBHI BUITMBKH Ha POOOTI



W T.J. - Takoro poJay BHUMOTH, 3BUYai W HOPMH MOXYTb OYTH HE
NPUHUHATHUMU IS JIFOJIeH, He BIAMOBIAATH IXHIM IIIHHOCTSM 1 MOTpedam);

6. npomupivus  minc  npacHeHwsm 00  mEopHocmi,  Kap'epi,
CAMOCMBEPONCEHHIO U MONCIUBOCAMU —peanizayii Yyb0o20 6 pamKax
opeanizayii. (barato 3 moed SK KUTTEBO BaXKJIMBAa METa IParHyTh 0
MIJBUINCHHS KBajiikaiii, 10 camopeanizallii, 1 SKIIO JJIs I[bOTO HEMae
YMOB, MOX€ PO3BUTHCS BHYTPIOCOOUCTICHUM KOH(IIIKT);

7. npomupiyus, BUKIUKAHI ~ HECYMICHICMIO  COYIanbHUX  poneu
ocobucmocmi. (s  nmpuumHa  BHYTPIOCOOMCTICHOTO  KOH(IIKTY
3yCTPiua€eThCsl JOCHTD YacTo. Ii 3MiCT CKIagaeThes B HPOTHPIUYI Mik THMU
byHKIISIMU, SKI JTIOJUHA TTOBUHEH BHUKOHYBAaTH, MAalO4M pi3HI cTarycu- Y
bOMY BHIIaJKy Pi3HI pojii OyayTh MPEA'SIBIATH 10 JIIOAWHU PI3HI, MOXE
OyTu, HaBITh CynepewirBl BUMOTM. Hampuknan, craryc KepiBHUKa
oprasizaiiii Oyze npea'sBiIsATi 0J1HI BUMOTH i HOPMHU MTOBOJIXKEHHSI CTOCOBHO
M1JIeTIIOr0, a CTaTyc OJU3BKOTO JApyTa - 1HII);

8. mpomupiyus midxxc npacHeHHAM 00 NPUOYMKY U MOPATbHUMU HOPMAMU.
(JIromuna mpampoe B - opradizaiii, 10 BHUIIyCKae MPUOYTKOBY, aje
HEJOOPOSIKICHY a00 MIKIJUIUBY JIJISl CHOKHUBAY1B MPOAYKIIIO).

30BHIIIHI ~MPUYUHU  BHYTPIOCOOMCTICHOIO  KOH(IIIKTY, OOYMOBIIEHI
MOJIOKEHHSIM 0COOUCTOCTI B CycnUIbCTBI. L1 mpyuunHM NOB's13aH1 13 MPOTUPIYYSMH,
Kl BUHMKAIOTh Ha PIBHI COILIAJIbHOI MAKpOCHUCTEMHU W KOPEHATHCS B XapaKTepl
CYyCHUIBHOTO JIaJly, COLIAJIBHOI CTPYKTYpH CYCIHUIbCTBA, KOTO MOJITHYHOTO
MPUCTPOIO 17} €KOHOMIYHOTO KUTTS.

Jlnst  cydacHOTO CBITY Y IIbOMY 3B'SI3Ky HEOOXIJIHO 3BEpHYTH yBary
HacaMmIiepe]l Ha BIUIMB PUHKOBUX BIJHOCMH Ha BUHUKHEHHS W PO3BUTOK
BHYTP10COOUCTICHOTO KOH(MIIKTY. JIJisi HAC 11e MUTaHHS € OCOOMUBO aKTyaJlbHUM,
TOMY 1110 KpaiHa 30BCIM HEJaBHO BCTaja Ha HUIAX PUHKOBOI €KOHOMIKH. | xoua y
BITUM3HSHIN JiTepaTypi 1€ TNHUTaHHS 1€ HE BUBUYEHE HAJISKHOI MIpOI0, MH
MOKEMO 3BEPHYTHCS 10 AOCTIIKEHb, HASBHUM B IHIIUX KpaiHaxX, IO JIaBHO
BCTAJIU Ha HUTSIX €KOHOMIYHOTO mibepanizmy.

Coyianvhe cepedoguye i ocooucmicme. K. XopHi

Benukuit BHECOK y po3poOKky maHoi mpobiemu BHecna Kapen Xopai (1885-
1952). BuBuamuu BIUIMB HAaBKOJMUIIHLOTO COINAJBHOIO CEpEoBUINA Ha
dbopMyBaHHS 0COOMCTOCTI, BOHA TMOKAa3aja, [0 caMe PUHKOBI BIJTHOCHHUA 3HAYHOIO
MIpOIO BIJIMBAIOTh HA BUHUKHEHHS 1 PO3BUTOK BHYTP1OCOOUCTICHOTO KOH(MIIKTY 1
HaBITh HEBPOTHYHOI ocobuctocTi. [lo 11 cmocrepexeHHSX, PUHOK 1 3arajbHa
KOHKYPEHI[II Ha MEepIIui IJaH y CTPYKTYpl OCOOMCTOCTI BHUCYBAIOTH MPOOJIEMY
CYIIEpHHIITBA.

B ymoBax 3aranpHOi 60pOTHOM BCIX MPOTH BCIX TMOCTIMHE CYMEPHUIITBO ¢
KOHKYPEHI[ISI TEepPepOCTaloTh Y BOPOXKICTH OCOOWCTOCTI HE TITBKH CTOCOBHO
1HIIMM, aje ¥ A0 cele, y MOCTiiiHE HEBAOBOJEHHS coOoro. Bes kymbrypa #
COIIMOKYJIbTYpHAsl ~ CEPEIOBHINE TMPU  T[AaHyBaHHI  PUHKOBUX  BIJHOCHH
XapaKTEPU3YIOTHCS CYNEPHUIITBOM H 1HIUBITYyallI3MOM, SIKI HE TUIBKHU € PYILIIAHOIO
CHJIOI0O  €KOHOMIKHM, aje TMpPOHM3YIOTh BCE Halle OCOOUCTE  JKUTTS.



VY mux ymoBax ocoOucTicTh nepedyBae B MOCTIHHOMY KOH(IIKTI cama i3
cob60r0. 3 oaHOro OOKYy, ii YCHiXOM 3aXOIUTIOIOTHCS MaiKe He3aJeXHO Bij TOIO,
SKUMH 3ac00aMU BiH JIOCATHYTHUH, 3 IHIIHUH, - CYCHIJIBCTBO PO3IIIAAAE CKPOMHICTD
U anpTpyi3M SK COIllalibHI M PENIriiHI 4eCHOTH W BHHArOpoOJKYE 3a Il SKOCTI
XBajiol0 ¥ BuU3HAHHAM. OcCOOJMBI TPYAHOI, 3 SIKOi 3IMITOBXYETHCS 1HAMBIL Y
CHCTEMi PUHKOBHX BiJIHOCHH, TIOJISITA€ B TOMY, IO JJIsi CYTICPHUIITBA BiH MMOBUHEH
MaTH y CBOEMY PO3IOPSKCHHI HEaOUAKY YacTKy arpeCHUBHOCTI i pa3oM 3 THUM Bif
HBOTO TOTpPIOHE OE3KOpUCIMBICTH 1 HABITh CaMOMOXKepTBa. Taka peanpHa
00'eKTMBHA coOlllaJbHa OCHOBA BHYTPIOCOOUCTICHOTO KOHQIIIKTY B yMOBax
NaHyBaHHS PUHKOBOTO nibepanizmy.

Y cBoiX poboTax XOpHU BHAUIWIA PAJ MPOTUPIY Yy PUHKOBIA KyJIBTYpl, AK1
JIeKaTh B OCHOBI TUMIOBUX BHYTPIOCOOMCTICHUX KOH(IIKTIB, 110 PUBOISATH HABIThH
JI0 HEBPO3iB: 1.

1. [Ilpomupiuus midc cynepHuymeom i YCnixom, 3 00H020 00Ky, i
opamHvoio 11000810 U N00sHICMIO - 3 [HWOI. 3 OJHOTO OOKY, yC€ pOOUTHCS
JUIS IOCATHEHHsI YCHIXy, a 1€ O3Hayae, 10 MH IOBUHHI OyTH HE TIIbKH
HAalOPUCTHMH, ajie W arpecCMBHHUMH, 3JaTHUMHU 3IITOBXHYTH IHIIUX 3
JOpOTH. 3 I1HIIOTO OOKYy, MM TJIMOOKO BCOTaJIM XPUCTUSHCHKI 171€ajH, 1110
3aTBEPAXKYIOTh, 110 €rOICTUYHO XOTITHU YOro-HeOynb sl ceOe, a MOBUHHE
OyTHM CMUPEHHUMHU, MIACTABIATH 1HILY IMIOKY, OYTH MOCTYIJIMBUMH.

2. Ilpomupiuus mioe cmumynayicto Hawux nomped i GakmuuHux
nepewKoo Ha Wasaxy ixHbo2o 3a0oeonenHs. 110 eKOHOMIYHUX MPUUYMHAX Y
PUHKOBIM  KyNIbTypi TOTPEOM TMOCTIHHO CTUMYJIOIOTBCA —PEKIAMOIO,
JIEMOHCTPAIII€I0 3pa3KiB MOTPEOUTENHCTBA, 1/1eajloM OyTH Ha OJHOMY PiBHI 3
KuMCh. OHAK 7T BEIMYE3HO1 OLIBIIOCTI pealbHUX 3A1MCHEHD IMX TOTPeO
KOPCTKO 0oOMexeHo. IIcHXoIoriyHuii HACHIAOK JJIs JIFOJMHHM CKIIaIa€ThCs
TYT Y IOCTITHOMY PO3pHBI MK Oa’KaHHSIMH 1 IXHIM 3A1HCHEHHSIM.

3. Ilpomupiuus midxc 3ameepoircy8anoro 6onero a0OUHU U 8cima 1020
Gpaxmuunumu obmedxcenusmuy. CycliIbCTBO TOBOPUTH WOTO 4JIEHY, 11O BiH
BUIbHUW, HE3aJEKHHUI, MOKe OyAyBaTH CBOE MUTTS y BIANOBIIHOCTI 31
CBOEIO BUIBHOIO BOJICIO; «BEJMKA T'pa JKUTTSA» BIIAKpPUTA JJI1 HHOTO, 1 BIH
MOX€E OJIepKaTH Te, 110 X0Ye, AKII0, 3BUYATHO, eHEepriiHui. Y AIHCHOCTI X
JUIs.  OLIBIIOCTI JIOJIeM BCl I MOXJIMBOCTI  oOMexeHi. JKapTtiBiuBe
BUPAXEHHS PO Te, 10 0AaThKIB HE BUOUPAIOTh, MOXHA MOIIUPUTH HA KUTTS
B ILIUIOMY - Ha BHUOIp poOOTH, ApYyra, BIANOYUHKY, Y MIJICYMKY JHOJUH
KOJIMBAE€ThCA MIXK BIAUYTTSIM O€3MEKHOI BlIaJ iy Y BU3HAUEHH1 BIACHOI A01 ¢
BIIUYTTSM IIUIKOBUTOI O€3MOPaTHOCTI.

1.dus.: Xopuu K. HeBpotnuna ocobucricth Hamoro dacy; Camoananis. - M.
[Iporpec - Yuusepc, 1993. - C. 219 - 220.

L{i mpoTupivus, 3aKyiaaeHi B HalIlil KyJabTypi,- poouTsh BucHOBOK K. XopHu, -
SBJISFOTH COOOI0 B TOYHOCTI Ti KOH(JIIKTH, sIKI HEBPOTHUK 3aleKJIO HAMaraeThCs
NPUMHUPHUTH: CXHWJIBHICTh JO arpeCMBHOCTI W TEHJCHINIO YCTYMAaTH: HaaMIpHI



JIOMaraHHss ¥ CTpaX HIKOJM HIYOTO HE OJepKaTh: TMparHeHHs 10
caMO3BEJIMIYBaHHS i BITIYTTs 0coOMCTOT Oe3mopaaHocTil.

Kongnixm mioxc cymmuicmiwo 1 ichysanuam ocobucmocmi. E. DPpomm.

3HayHUN BHECOK y PO3pOOKYy MUTaHHS 00 BIUIMBH PUHKOBUX BIJHOCHH Ha
BHYTPIOCOOUCTICHHIM KOH(IIKT BHIC BIJOMUNA aMEPUKAHCHKUN ICHXOJOT 1
dinocod Epix @pomm (1900- 1980), mo BBakaB cydacHe 3axiJHE CYCHLIBCTBO,
IO XapaKTePU3YEThCS «PUHKOBUM XapaKTEPOM», - «XBOPHUM CYCHLIECTBOM.
OcHoBHa xBopo0a Horo - 3arajbHa KOHKYPEHLIA W BITUYKEHHS, AKi MPOHU3YIOTh
BCi chepu W piBHI «Pa3BUTOIO KaIiTaTi3My»: CYCIUIBCTBO B IUJIOMY, BIJIHOCHHU
MDK COIIIaJIbHUMHU IIIapaMH ¥ rpymnamMu, OOITHOCTIMU M OKPEMHUMH 1HJIHMBIIaMHU.
Bonu mnpoHMKarOTh HaBiTh y pOAMHY, A€ BiAOyBaeThcsi OOpoTHOA 3a BIany,
mpecTk 1 craryc. Hapemiri, Big4yXKeHHSI Bpa)kKa€ caMy BHYTPIIIHIO CTPYKTYpPY
ocobuctocti. BinOyBaeThCsi CaMOBIAUYXKEHHS JIIOAMHU BiJl CBO€I CYTHOCTI.
Bunukae  kOHGQIIKT MK  CYTHICTIO ¥ ICHYBaHHSIM  OCOOMCTOCTI.

HaiiGinpie pizko 1ieit mpoiec caMOBITUYKEHHS ¥ pyWHYBaHHS OCOOMCTOCTI
3aroCTpUBCS B HAIll 4Yac, KOJM PUHKOBA OpIEHTAIlld TOYUHAE MIBUIKO
MPOTPECYBATH ¥ PO3BUBAETHCS HOBUI PUHOK - «PUHOK 0ocoOucTocTei». Choro/Hi
Ha HbOT'O BUXOJSTh yCE: YUHOBHUKH, KOMEPCAHTH, aIMIHICTPATOPH, JIIKapl, YUYEH,
IOPUCTH, aPTUCTU U T.J. | BC1 BOHU BCTYNMAIOTh M1 COOOI0 Y BITHOCUHU SIK TOBAPHU.
[Tpu 1TbOMY PUHITUTI OIIIHKHA € OHAKOBUM SIK JJISI PUHKY TOBapiB, TaK 1 I PUHKY
ocoOuCTOCTEH, - B 000X BHUNAJKaX MOTPEOUTENIbHAS IIHHICTH HE € TOJIOBHOIO.
OcHOBHE - 1I€ MIHOBa LIHHICTh TOBapy. [HakIe KaXydu, IL[iHA TOBapy, Y TOMY
YUCII i 0COOMCTOCTI, 3aJICKUTh HE BijJ HOT0 SAKICHOI BUBHAYEHOCT1, CYyTHOCTI, @ BiJl
NONMUTY Ha Hew. ToMy JIoAMHA Ha «PUHKY OCOOMCTOCTEN» 3MyIlEeHa MiITH 3a
MPUHITUTIOM MAapKETUHTY - TOJIOBHE CKJIAJAEThCS B YMIHHI «moaaTh cebe» 1
MOJAOPOXKE MPOJATH, TOJOBHE 100 Ha Tebe OyB MOMHUT, HE BAXKIMUBO XTO TH
HaCIpaB/l, O CBOil CyTHOCTI - JIiKap, y4eHUM, Makiep 1 T.1.

1. Xopuu K. Yka3 cou. C. 220.

Tomy 0COOHUCTICTH y CHCTEMI 3arajlbHOTO MaHyBaHHS PUHKOBUX BIIHOCHH 1
BIJIUY’KCHHSI PO3JBOIOEThCS. BoHa BiguyBae cebe Ha 1[bOMY CYHUIBHOMY PHUHKY
OJIHOYACHO ¥ TipojaBiieM 1 ToBapoM. JltoguHa ctypOoBaHa Hacammepe TUM, 11100
HE BTPATUTH 37aTHICTh MPOJABATUCS W TUIBKU MICIS IIbOTO Oyje BJIACHE KUTTS U
BJIACHE IIACTA.

JlroguHa PUHKY BigdyBa€, MO WOTO caMOMoOBara 3aJIeKHUTh BiJl YMOB PHHKY,
K1 BIH OJTHaK HE MOK€ KOHTpOJIIOBaTH. BiH modyBae, 1110 HOro IIHHICTh 3aJIEKUTh
HE BIJ MOro JIOJCHKHX SIKOCTEH, a BIJ YCIHIXy Ha KOHKYPEHTHOMY pPHHKY 3
MOCTITHO MIHJIMBOIO KOH'FOHKTYpO10. ToMy BiH 3MyllIeHUN O€3ynmUHHO OOpOTHCS
3a ycmiX, 1 Oy/b-gKa nepenkoja Ha [bOMY LUISXY SIBJISI€E CEPUO3HY 3arpo3y s
HOro BHYTPIIIHBOTO CTaHy W MOPOJUKYE BHYTpiocoOMCTICHUM KOHGIKT. [lpu
IOMY yJa4ya OyBae pijiie, HiXK HeBJa4a, a Y BUMAAKy HEBJa4l B JTIOJUHU BUHUKAE
MoYyTTsl 0€3MOpaHOCTi, HECIPOMOKHOCTI ¥ HEMOBHOIIIHHOCTI. PUHOK y Takwmii
crocid 3HEBaka€ BCSAKE TMOYYTTS BJIACHOTO JOCTOIHCTBA ¥  TOPIOCTI.



Bce ne, 3a cnoBamu E. @pomMma, IPUBOAUTH TaKOXK 10 BTPATH CBOEI BIACHOL
HE3aJIeKHOCT1 W BTpaTl CaMOIJIEHTUYHOCTI OCOOMCTOCTI. SIKIO B3arajii B 3puUIHX,
3I0POBUX 1 TBOPYMX OCOOUCTOCTEM TMOYYTTS CAMOIJIGHTUYHOCTI BHUHHUKA€E B
pe3ynbTaTi po3yMiHHS TOTO, IO JIOJAMHA - CaMe JIKEPENIO CBOIX CHII 1 CBOET J0JI i
1[€ CaMOIMOYYTTSI KOPOTKO MO>KHA BUPA3UTHU CIIOBaMU: «f € me, wjo 51 pobioy, TO B
yMOBaxX PUHKY JIIOJIMHA PO3IJISIIA€ CBOI MOMJIMBOCTI M 3/IaTHOCTI SIK TOBap,
BITUYKEHUH B1J HhOT0. OCOOMCTICTD ¥ ii 3JaTHOCTI M CHJIM HE CTAHOBJIATH OLIbIIIE
€IMHOTO Lioro. Temep cTaH MIOJUHU BUPAKAETHCA CIOBaMU: «S Takwii, IKUM BU
xoyeTe MeHe Oauntu». OT 1el po3pHB TUM YacoM, KHM JIIOJMHA Biz[quae cebe,
HOTO 3JaTHOCTAMH W MOJKJIMBOCTSIMH, 3 OIJHOTO OOKy, 1 THM, IO BiJl HBOTO
noTpiOHO HA PUHKY,- 3 IHIMHWK, 1 JEKUTh B OCHOBI  IOCTIHHOTO
BHYTP10COOUCTICHOTO KOHQIIKTY 1.

{1 BHYTpIlIHS KOH(PIMKTHOCTH OCOOHUCTOCTI CYCHUIBCTBA «PHHKOBOIO
XapakTepy»  MOCTIHHO  MIATPUMYETbCS W CTUMYJIOETHCS  COIIAJIbHUM
CEpellOBUIIEM, TMPUUHATUMHU IIHHOCTSMU ¥ CTaHJIapTaMHu, KOJU TOJIOBHUM
YBAXAEThCS HE «OyTw», a «MaTu». TYT TOJIOBHE CKJIQJAa€TbCcs HE B TIM, KUM
JIIOJIMHA € T10 CBOIM MIsUTBHINA CYTHOCTI, @ B TIM, SIKUM KaIliTaJloM BiH BOJIOJIE. AJle
B 11 CUTYyaIlli, SIKIIO JIOJIMHA TYOUTh KamiTall, TeprnuTh (Piacko Ha PUHKY, TO BiH
ryOuTh BC1, HOTO KUTTS MEPETBOPIOETHCS B JIpamy, a 4yacTo il y Tparenito. Tomy He
TITBKY HEBJIAXH, ajie ¥ 3aMO>KHI JIFOJU KUBYTh B yMOBaX CTpaxy ¥ TPUBOTH NEpe.
MaiOyTHIM, B YMOBax MOCTIHHOTO BHYTPIOCOOMCTICHOTO KOH(DIIKTY.

1 lu.: ®pomm O. Ilcuxoanani3 i etuka. - M.: PecnyOmika, 1993. - C. 65 -69.
Bce 11e BapTo Matu Ha yBa3i CTOCOBHO Cy4acCHOTO CBITY, KOJIM MOBa 3aXOUTh
PO BIUIMB PUHKOBHUX BIJHOCHH Ha (popMyBaHHs ocoOuctocti. Jlo BUIpOOyBaHb,
MOB'S3aHUM 31 30UIBIIEHHAM BHYTPIOCOOMCTICHUX KOH(DIIKTIB, ¢pycTpanui,
CTpeciB 1 HEBpO3iB, BapTO OyTH TOTOBUM 1 HaMm. Tum Oinblie, MO0 HETaTHUBHI
HACIIKK BIUIMBY PHUHKOBUX pedopM Ha TCHUXIKY JIOJUHU, HAa PO3BUTOK
BHYTP10COOMCTICHUX KOH(IIIKTIB MPOSIBISIOTHCS BXKE IOCUThH BITUYTHO.

Daxmopu coyianbHO20 orcummsi u He8pO3U.
Crin 3a3HAYUTH, 1110 PUUMHOIO 301TIBIIEHHS! BHYTPIOCOOUCTICHUX KOH(DIIKTIB
y KpaiHl CIy)KaTb HE TUIbKM O€3MOCEepEeIHbO PUHKOBI BIJHOCHHM, ajie W IHIII
(dbakTOpH COLIAIBHOTO JKUTTS, IO € HOBHMH JIJI HAIOTO CYCIUJIbCTBA I
MOB'SI3aHUMU 3 TIOYAaTKOM Horo pedopmyBanHs. CaMe 13 MOTO Yacy B HAC Pi3KO
3pocia KUIBKICTh HEBPO3iB y BCIX BEpCTBaxX HACEJICHHS.
binpmy ponp y npomy 3irpana IIBHJKa IMepeoliHka LiHHOCTel. Lline
MOKOJIIHHS JIIOICH BUSIBUIOCS HE3[JAaTHUM aJanTyBaTHUCA 1O PUHKOBUX LIIHHOCTEH
ab0 He 3aXO0TUI0 1X MPUUHATH. BUABWIIOCS, IO i€aid, SKUMHA BOHO XWJIO, Y SIKI
BIpUJIO MPOTSITOM JECSATKIB POKiB, HIKOMY HE MOTPIOHI, CTAJIM HE aKTyaJlbHUMH. |
s CHUTyalllss HE MOIVIa HE BHUKIMKAaTH TMOYYTTS pO34YapyBaHHI, amnatii u
HIKYEMHOCTI.
30UTBIIEHHIO YKCIIa CTPECIB CHPHUSIIM M OUIbIIE «Ipo3aidyHi» NpUYuMHU. Tak,
NOTY)KHY XBHWJIIO TAIlI€EHTIB 1 HAaBiTh CYiUAY BUKIUKAIO pedopMyBaHHS i
JIKBIJALlisl COFO3HUX MIHICTEPCTB 1 BIIOMCTB 1 Hacammepen Takux, sk MBC 1 K/Ib.



Tucsiai ¥ THCAYl 3A0POBUX 1 Mpale3gaTHUX JIIOJeH, OUIBLIICTh 13 SIKUX HE MaJlo
iHImoi mpodecii, KpiM BIWCHKOBOI, BHSBWIMCS Ha ByJuil. barato odimepiB
MOTOBHIOIOTH PSJIA XBOPUX HEBPO30OM 1 CbOT'OJIHI, TOMY IO iX YaCTO 3BUIBHSIOTH 31
cinyx06u B 40-50 pokiB, HE HaJAIOUYU KUTIOIUIOULY, HE MIKIYIOYUCh MIPO TE, IO
BOHU HE MaloTh MO>KJIUBOCTI MPOKOPMUTHU CBO1 POJIMHHU.

Opna 3 HaHOLIBIN ypa3IUBHUX ISl HEBPO31B KaTEropii rojiel - O KETHUKH.
BucokokBamidikoBani (axiBiii - Jikapi, 1HXEHEpH, Yy4YMUTENl, Yy4YeHl ¥ 1HIII
MpaliBHUKU OI0/HKETHOT cepH - JOCUTh YacTl MalieHTH KIiHIK. | HE Myapo, He
KOKEH 1H)KEHep, JiKap, YIUTeIb MOKe 0e3 MCHXIYHOI TpaBMHU MEPEMIHUTH CBOIO
npodecito, o0 3aifHATH MiCIle TPOAABIT B PUHKOBOMY ps/li a00 ABIpHUKA. AJie
3aXBOPIOBAHHIO HEBPO30M BUSIBUJIUCS MiAAaHI HE TUTBKH MPEICTABHUKU OCTHBIX 1
*keOpakiB. HeBpo3u cTai MHUpOKO MOMUPEH] W Cepel «HOBUX POCISIH», IS SKHX
O13HEC - YacTo He TUILKH Npodecis, ajne ¥ cripaBa BChOro KUTTS. | K0 BalAThHCS
IUIaHW, HACTyrae OaHKPYTCTBO, TYOJIATbCS MITBHOHM JOJapiB, T€ W JIIOJUHA
BUNPOOOBYE HaWCUIBHIIIMEI cTpec. Ta i cam crocid >KUTTS Takux JIOACH - 1ie
ICHYBaHHA B TEPMAaHEHTHIM CTpPECOBI CHUTYyaIlli: MOCTIiiHA TpuBOra, TypoOoOTa,
nepeBTOMa, HEOOXIJIHICTh «KPYTUThCS» U «BepTiTUcs». Haituacrtimie B HUX #
OCOOHMCTE JKHUTTS HE JaauThes. bararo XTo 3 HHMX J1000B 1 NUIIOO TaKoOX
pO3MIISIIAI0Th KPI3b MPU3MY TOBAPHO-TPOLIOBUX BIJHOCHH, «KYIIYIOUHW» COO1
JIPYXKUHY 1 KOXaHOK 1 KOHKYPYIOUYH B I[bOMY 13 C001 IOIIOHUMH Ha PUHKY TOBapiB
1 mocuyr. Sk Big3HauyawTh (axiBLl, y TakKoi JIOJUHUA 4YacTo BiJOYBAa€ThCA
cyOiMalis CeKCyallbHOCTI, 3aMIIIEHHS L€l PyHKIIi poO0TOI0, 10 TPUBAE 3 PAHKY
hie} HOUYI.

Ane 1 npy’)KMHAM «HOBHX PYCKiX, HOBUX YKpPAaiHIIIB» TOBOAUTKLCS Henmerme. Sk
MPaBUJIO, BOHU HiJI€ HE MPAIIOIOTh 1 HIYUM HE 3aiHsTI. TUM 4acoM HaBiTh y XaTHIX
roCroJIapoK, KIHOK HEe MpAaIO0YMX Ha BUPOOHUIITBI, a JITEH, 1110 BUXOBYIOTH, 1
3aHUMAIONTUXCSI POOOTOI0 MO OYyAMHKY, HEPBOBO-TICUXIYHI PO3JIa[ I 3yCTPIYAIOThCA
B YOTUPH pa3u YacTille, HIX y MPAIlOl0uuX Ha BUPOOHUIITBI. B ocTaHH1 poku B
ricuxoTeparnii 3'1BUBCS HABITh HOBUM TEPMIH «CHHAPOM JOMOTOCIOAAPOK», SIKUM
CTPaKJIAI0Th MOJIOII KIHKH. Ha 1iboMy TJ1i cTa€e 3p03yMuTUM, 110 IPY>KUHUA «HOBUX
POCISTH» - MOJIOJIl KIHKH, 10 CUASTHh B «30JIOTIH KIITII», II0 MAaOTh MPUCIYTY 1
B3araji o He 3aMarloThCs HISSKUM TOCIOJApPCTBOM, CTPAXKIAIOTh HEBPO3OM Y IIIE
OINMBIIOMY CTYII€HI, YHMM JKIHKH, II0 MpAaIOTh MO0 OYIWHKY W MITeH, o
BUXOBYIOTb.

Cnin 3a3HaYuTH, IO BHYTPIMIHI W 30BHILIHI MPUYUHU BHYTPIOCOOUCTICHOTO
KOHQIIKTY TICHO B3aemo3anexHi. Tak, mgoau, mo mnepeOyBalOTh y CTaHl
BHYTPIOCOOUCTICHOTO KOH(QIIIKTY, CTAHOBJSATH IMOTEHIIMHY HeOe3neKky s
MIXXOCOOMCTICHUX BIJTHOCHH Yy TpyIi. A SKII0O MaTH Ha yBa3l THUX, XTO 3aiiMae
BHCOKI IIOCTH B CYCIUIBCTBI, TO BOHU MOXYTb BIUTMBATH 1 Ha BIIHOCHHH O1IBIIOTO
MaciiTaoy.

PazoM 3 TUM 30BHIIIHI YyMOBM M MNpOTUPIUYS, 3 SIKUMH 3IIITOBXYETHCS
OCOOMCTICTh, MEPEBOJATHCA Yy BHYTPIIHIA TUIaH 1 MOXYTh MOPOJKYBaTH
ncuxosioriyHui koHGIIkT. Hampukiman, goauHaa, M0 TPUBAIMM Yac HE MOXKE
3HalTH pOOOTY B CHIy OO'€KTUBHMX YMOB, Y OUIBIIOCTI BUIAJKIB CXWJIHHUN



pO3TIIAIaTH TI€ SK CBOIO BJIACHY HE3JIATHICThH QIANTYBATUCS JIO KUTTS, TIEPEIKUBAE
e SIK KOH(MJIIKT MK BUMOTaMH JIHCHOCTI M 1HAWBIAYaJbHUX MOXJIMBOCTEH. Y
TaKoOTO 1HJWBIAA MOXXE BHHHUKHYTH KOH(QIIIKT HEaJEKBAaTHOI CaMOOIIIHKH,
CYNPOBOJKYBAHHM IMABUIIIEHOI0 €MOIIIMHOI TPUBOXKHICTIO, CTpecOM abo HaBiTh
HEBPOTHYHHUM 3PHBOM.

Hacnioku BHYMPIOCOOUCMICHO20 KOHixmy

BuyTpiocoOucticHuil KOH(MIIKT MO CBOiX HacHigKax MoOXe OyTH fK
koHcmpykmuenum (HyHKIIOHATFHUM, TPOIYKTUBHHUM), TaK 1 OeCmpyKmMueHuM
(IMcYHKIIMOHAIIBHBIM, HENpOAYKTUBHUM). [lepmmii mae cBoiM pe3yibTaToM
NO3UMUBHI HACIIOKU, NPYTUN - Hecamueni. BHyTpiocoOUCTICHUN KOH(IIKT HOCUTD
JeCTPYKTUBHUN XapakTep, KOJM OCOOHCTICTh HE MOXKE€ 3HaWTH BHXIA 31
chopMoBaHOi KOH(MIIKTHOT CUTYyaIlli, HE B 3M031 BYaCHO ¥ MO3UTHUBHO JIO3BOJIUTH
IPOTUPIYYS BHYTPIIIHBOT CTPYKTYPH.

Hezamueni HACIOKU
1. V 3acanvnomy nnami moosxcna eudinumu HAcCmynHi He2amueHi HACTIOKU
BHYTPIOCOOMCTICHOTO KOH(IIIKTY, IO CTOCYIOThCS CTaHM CamMoOi OCOOHCTOCTI:

. NPUNUHEHHS PO3BUMKY ocobucmocmi, no4amox oezpaoayii;
. nCuxiuHa i Qizionociuna oe3opearizayis ocobucmocmi,
. SHUMNCEHHS aKmueHoCmi u echexmugnocmi OislbHOCMI,
* CMaH CYMHIBY, NCUXIUHOI NPUSHIYEHOCMI, MPUBOICHOCMI U 3ANEHCHOCE THIOOUHU
810 IHUWUX Jooel i 0bcmasu, 3aeanbHa Oenpecis;
* nosisa azpecii abo, HABNPOMU, NOKIPHOCMI 8 NOBOOINCEHHI THOOUHU 5K 3AXUCHI
peaxkyii Ha Buympiocobucmicrhuii KOH@haiKm,

* N056a HENeBHOCMI y CBOIX CUNAX, NOYYmMms HeNnOBHOYIHHOCMI U HIKYEMHOCMI,
* DYUHYBAHHS CMBICIO00PA3YIOWUX HCUMMEBUX YIHHOCMEU [ 8mpama camoz2o
CeHCy arcummsi.

2. Heecamueri Hacuioxu eHympiocoOUCMICHO20 KOHG)IIKM)Y CTOCYIOTBCS HE
TUIBKK CTaHy CaMOi OCOOMCTOCTI, ii BHYTPIIIHBOI CTPYKTYpH, ajie 1 1i B3aeMOJi 3
IHIIMMH JIIOJbMU B TPYyIl - Y POJAMHI, IIKOJI, BYy3l, opraHizamii ¥ 1.1. Takumwu
HETaTUBHUMU HacJiIKaMu MOXYTh OyTu:
. oecmpyKyis iCHYIOUUX MidHOCOOUCICHUX BIOHOCUH,
* Hecnooigane BIOOKpEeMIeHHS 0COOUCMOCMI 8 2pyni, MOBYAHHS, 6I0CYMHICMb
3axonjeHocmi, 3a2aii ece me, WO 8 NCUXOJO2I 00epHCANO HA38) «BIOCHYNOM,

. niosuwena YYMaAUBiCmo 00 KpUMUKU,
* cmpaxaoua iHopmayis - KPpUMUKAHCMBO, NAUKU, OEeMOHCMPAYis CBO€i
nepesazu,

* OeguaHmHoe (OMKIOHAIOUleeCsl) NOBOONCEHHs Ul HeaoeK8amHa peaxyis Ha
NOBOOIICEHHS [HWUX,
* HeCcnooiBaHui, HeN02iYHI NUMAHHSA, A MAKONC 8ION0BI0I HeNaod, Wo NPUBOOsMb
CNiBPO3ZMOBHUKA 8 3AMIWUAHHA,

* meepoull popmanizm - 6yK80iocmeo, hopmanbHa 88IUAUBICIb, CHOCMEPENCEHHS
3a THWUMU,



* NOWYK GUHYBAMUX - O00BUHY8AUEHHs IHWUX Yy 6CiX epixax abo, Haenpomu,
camoouyy8amms.

k110 BHYTp10COOMCTICHUM KOH(IIIKT BUaCHO HE PO3BSA3YETHCS, TO BIH MOXKE
NPUBECTH 10 OUIbIIE Ba)XXKUX HACHIJKIB, HaWOLIbII CHJIbHI 3 SKHX CTpec,
bpycTpartis i HEBPO3.

Cmpec (Bif aHTI. stress- THUCK, Hampyra) - CTaH JIIOJWHU, IO BHHUKAE Y
BIIMOBIZb HA pI3HOMAHITHI €MOIIHI BIUIMBU. BiH MOXe MNpOSBISITUCA Ha
¢13107I0T1YHOMY, TICHXOJOTIYHOMY ¥ TOBEIIHKOBOMY pIBHAX W € JIOCHUTH
PO3MOBCIO/IKEHOIO PEAKII€l0 Ha BHYTPIOCOOMCTICHMM KOH(IIKT, SKIIO TOU
3alIIIOB IOCUTH JIAJeKO W OCOOMCTICTh HE 3/1aTHA HOT0 BYACHO W KOHCTPYKTHUBHO
no3BouTH. [lpu mhOMy caM cTpec YacTo MPOBOKYE TOMABIINI PO3BUTOK
KOH(DITIKTY 200 TOPOHKy€e HOBI KOH(IIKTH, OCKIIBKA JCSKI HaMararoThCs 31pBaTH
CBO€E PO3/IpaTyBaHHS il THIB HA HABKOJIMIIIHIM.

@pycmpayia (Big nar. frustratio - posnaj, pyidHyBaHHS IJIaHIB) - MCUXIYHUI
CTaH JIOJMHU, BUKJIUKYBaHa HeNepeOOpHUMHU 00'eKTUBHUMH (200 CyO'€KTHUBHO
COpUMMAaHUMU B SKOCTI TaKUX) TPYJIHOIIAMH, 0 BUHUKAIOTh Ha INUISAXY [0

JOCSITHEHHST MeTH abo J03BOJiy 3aBAaHHs. @pycTpaumis - 3aBXKIA THKKE
NepeXKBaHHS HEBJaul ad0 HEpO3B'SI3HOTO MpoTUpivud. [i MOXKHaA po3rasgaTH sk
OJIHY 3 bopm MICUXOJIOTTYHOTO CTpecy.

@pycmpayisi - HETATUBHUM HACIIJIOK BHYTPIOCOOUCTICHOTO KOH(IIKTY, KOIH
piCT Hampyru nepeBuilye (QpycTpallMOHHYIO TOJEPaHTHICTb, TOOTO CTIHKICTh
ocobucrocti 10 ¢pycrparopam. DpycTpaTtop - e NpUUMHA, IO BHUKIHKAE
dbpycTpartiro. BoHa cynmpoBOIKY€EThCS HIJIOI0 TaMOK HETaTUBHUX €MOIIIi: THIBOM,
pO3ApaTyBaHHSM, IOYYTTSIM MPOBUHU U T.1. | UM cuibHIIIE BHYTP1OCOOMCTICHUN
KOH(DITIKT TUM Outbiie rubuna dpycrpartii. Pi3Hi oM cripaBisioThes 3 HEIO MO-
pizHoMy. KoxHuii Mae CBiif MOpIT YyTIMBOCTI ¥ Ma€ IHAWBIAYyalbHI CHIW IS
nojoiaHHs  (PyCTpalMOHHOM peakilii Ha BHYTPIOCOOUCTICHHM  KOHQIIIKT.
HeBpo3u (Big rped. neuron - HEpB) - 1€ Tpyna HAWMOMIUPEHIIINX HEPBOBO-
NCUXIYHUX PO3JIaJiB, 10 MAlTh ICUXOT€HHY MNpupoay- B ocHOBI HeBpo3iB
JCKUTH™ MPOTUPIYYS, IO JO3BOJISIE HENPOAYKTHUBHO, MK OCOOHUCTICTIO U
3HAUMMHUMH JUIsi Hei ¢akropamu JidcHOCTI. ['nnOokuii BHYTpP10COOMCTICHUI
KOH(JIIKT, 110 OCOOMCTICTh HE B 3MO31 JO3BOJIMTH MO3UTUBHO W palllOHAIBHO,-
HalBXXJIMBIILIA TPUYMHA HEBPO3iB. Lld HEMOXIMBICTH J03BONY KOH(DIIKTY
CYIIPOBODKYETHCSI BUHUKHEHHSIM XBOPOOJMBHUX 1 TSKKUX TEpPEKUBaHb HEBAY,
HE3aJJ0BOJICHUX MOTPEO, HEJOCSHKHOCTI KUTTEBUX IIUJICH, BTpATH CEHCY KHUTTS U
T.1. [losiBa HEBpPO3iB O3HA4a€, MO0 BHYTPIOCOOMCTICHUI KOH(QIIKT mepepociia B
HEBPOTUYHUI KOH(JITIKT.

Heepomuunuii xoughnikm K BUILA CTajais PO3BUTKY BHYTPIOCOOMCTICHOTO
KOH(IIKTY MOXE BUHUKHYTH B OyIb-SKOMY Billl. Ajie B OUIBLIOCTI BUIMAJIKIB BiH
3aCTaBISETbCS B JUTHHCTBI B YMOBax IOPYIICHHS BIJHOCHH 3 HaBKOJMIIHIM
COLIIaJIbHUM MIKPOCEPEIOBUILEM U Yy MEpILy Yepry 3 pOAUTENsIMU. Y pe3ylbTaTi
YTPYIHEHHS 3 TIOUTYKOM BUXOJY 3 MEPEKHWBaHb MOXYTh 3'SBIATHCA TcUXiuHa (1
¢1310J10T14HA) Jie30praHizanis 0COOMUCTOCTI, (dbopMyBaHHS HEBPO3IB.

Buninsrots Tpu ocHOBHI (hOpMU KITHIYHUX HEBPO3iB:



1. wuespacmenia. OCHOBHI ii CHMITOMM: TWiABHUINEHA JPaTiBIUBICTD,
CII3JIMBICTh, HECTIMKICTh €MOIll 1 HACTPOIO, IO YacTO € 3HUKEHUM,
nenpecia. Y IeSKUX BUIAIKaxX 3'SBISIOTHCS TPUBOTA W CTpax, po3ial CHY,
Pi3HI TOPYIIIEHHS BET€TaTUBHOI HEPBOBOT CHCTEMH | ;

2. icmepia. Ictepuuni popMHu HEBPO3Yy JOCUThH PI3HOMAHITHI M HEPIIKO
MAaCKyIOTbCS TIiJT PI3HI 3aXBOproBaHHSA. HalOmpll yacTi 3 HHUX: PYyXOBi
po3nanay, napajidi, MOPYyIIeHHS KOOpAWHAIll pyxiB, po3jialy MOBH H T.I.
Haituacrtime BOHM BHHHKAIOTh B OCI0 3 BEIUKOIO CYIECTHBHICTIO W
CaMOCYTECTUBHICTIO;

3. Hespo3 Hasg'siznusux cmanie. KpiMm 3araqbHEBPOTUYHHX CHUMIITOMIB
1Iell HEBPO3 XapaKTEPU3YETHCS MOSBOIO MICIS BaXKKOI IMICUXOTPABMBI PI3HUX
M0 3MICTY HaBSI3YMBOCTEH, OCOOIMBO 4acTO y BUIJISAL (PoOiH - HaB'I3MUBUX
HEeaJICKBaTHUX nepeKUBaHb CTpaxiB.

3 MOSIBOI0O HEBPOTHUYHOIO KOH(MIIIKTY # HEBPO3IB BUHUKAE W HEBPOTHUYHA
OCOOMCTICTh, XapaKTepuzyeMas BHYTPIIIHBO CYIEPEWIMBUMHU TEHACHIISIMH, SKi
HEBPOTHK HE 3[JaTHUN HE JO3BOJIUTHU, HE TPUMUPHUTH. ['OBOpSYM NPO BIIMIHHICTb
HEBPOTHYHOI OCOOMCTOCTI BiJ HOpManbHOi JroauHu, K. XopHi mnwiie:
"Becemamuena Hepeosa cucmema - YACMUHA HEPBOBOI CUCMEMU, W0 pPe2ylioe
0OMIH peyoBuH 8 opeanizmi, OisIbHICMb BHYMPIWHIX OP2aHi8 | cucmem Kpogooobizy,
noouxy u IiHwux. Y mot uac 5K HOpManbHa AOUHA 30amHa nepeboprosamu
mpyoHowi 6e3 wKoou 011 C80€i ocobucmocmi, y HeBpomuxka 6ci KOH@IIKmu
RIOCUIOIOMbCL  HACMINbKU, WO poOsimb  sKe-HeOyOb  3a008ilbHe  PIUleHHs
Hemoxcausum" 1.

[TocTifiHO HampyKeHe BIAHOIIEHHS HEBPOTHKA J0 IHIIMX, XBOPOOIHMBa
peaxiiisi Ha KpUTUKY ¥ Ha 3BHYaliHI 3ayBa>KCHHS, CXOBaHA BOPOXKICTh 1 MparHeHHs
3aBXIU W CKpPI3b BUIUIATUCS POOJIATH 1[I0 OCOOMCTICTH 13 CaAMOTO TOYATKY
HaAMIpHO KOH(MIIKTHOI. A CTpwKHEM 1ii BIIHOCHH 3 IHIIMMHU € TIOCTIiHE
CYNEpPHULTBO. AJie i1 y I[bOMY HEBPOTHUK BIPI3HAETHCS BiJl HOpMaJIbHUX Jtofeil. K.
XOpH1 BUALISE TPU OCOOJIMBOCTI, 1O BIAPI3HAIOTH HEBPOTHUYHE CYNEPHULTBO BiJl
3BUYANHOTO:2.

1. Hespomux nocmiiino nopigHioe cebe 3 iHWUMU, HABITb y CUTYAIlIAX,
Kl HE BHUMAararoTh I[bOTO. BiH MIps€Tbcs CHiIaMu 3 JIFOAbMH, SKI HUKOMM
o0pa3oM He € MOro MOTEHUIHNHUMHU CYNEpPHUKAMHU ¥ y SIKUX HEMAa€ 3 HUM
SKOI-HEOY/Ib 3arambHOI MeTH. MOro MOYYTTS CTOCOBHO JKHTTS MOXKHA
3pIBHSATH 3 MOYYTTSM KOKEsl Ha TIEPETroHaxX, JUIsl IKOTO MAa€ 3HAYEHHS TUIbKU
OJIHE - YM BHUIICPEIMB BiH 1HIIIOTO;

2. BIOMIHHICMb HEBPOMUYHO2O CYNEPHUYMBA NOJA2AE 8 MOMY, WO GIiH
npacHe y 6Cix 8IOHOCUHAX OYVMU YHIKATIbHUM 1 BUHAMKOSUM. Y TOW 4ac sK
HOpMaJbHa JIIOJAMHA MOYXE 3aJ0BOJIBHSATUCS TOPIBHSUIBHUM YCITIXOM, ITiJIh
HEBPOTHKA - 3aBX/IM MOBHA NepeBara. BiH moBuHEH OyTH KpaliuM y KOXKHIN
007acTi, 3 K01 BiH cTUKaeThes. Lle € oaHiero 13 MpUYKH, YOMY JIHOJU 1ILOTO
TUIY HE MOXYTh HACOJIOJKYBaTUCS ycIixoM. Hampukian, po3uapyBaHHS



HEBPOTUKOBI MOX€E MPUHECTH OOMEKEHUN 1HTEpEC 0 MOro HayKOBOI CTaTTI
a00 KHUTH, TOMY 1110 BOHU HE 3pO0HJIM O4IKYBAHOT'O M IEPEBOPOTY B HAYIII;

3. 6iomiHHicmb nojsiecae B TIPUXOBAHIM  BOPOXKOCTI,  BJIACTUBOI
YECTOIFOOCTBY HEBPOTHKA, HMOTO YCTAHOBIN, IO «HIXTO, KpIM MEHE, HE
MOBUHEH OyTH TapHHWM, 3AaTHUM, MIACIMBUM». Y JIIOJWHU, IO CTPAXKIAE
HEBPO30M, PYWHIBHHM acmeKT MisUIbHOCTI CHWJIBHIIIE TBOPYOTO, 1 BiH
noOy>XKJaeTCsl  CIIMUAM, HEpOo30ipIMBAM 1 HaB'S3JIMBHM TParHCHHSM
NPUHU3UTH 1HIMHX. 3BICTKAa MPO TE€, IO XTOCh BUIEPEIUB HOTO, MOXKE
MIPUBECTH HEBPOTHKA B CTaH CIIIIOT JIFOTI.

Taki OCHOBHI HETaTHBHI HACIIJAKA BHYTPIOCOOMCTICHOTO KOH(IIIKTY. Ajie
HaWCTpalllHillIe TMOJsIra€ B TOMY, IO BIH MOXE€ CTaTd MPUYUHOIO CYilHay
(camory6ctBa). Te, 10 Hamla kpaiHa 3aiiMae CbOTOJIHI MO LIbOMY ITOKa3HUKY OJHE 3
NEePIINX MICIb Y CBITI, IIJIKOM KOPENIIOE 13 CUTYaIli€l0, KOJIM Maike MOJIOBUHA
HAIIMX CIIBIPOMAJSIH BUMNPOOOBYE MPUTHIUEHICTh, pO3Mad U 03J00JICHICTS,
MOYYTTSI CAaMITHOCTI W HEMOTpPIOHOCTI HIKOMY, CTpax TMepel CBaBULIAM 1
3JIOYMHHICTIO, Tepell EKOHOMIYHMMHM TpynHomamu. CeoromHi B Pocii mifg
CIIOCTEPEKEHHSIM IICUXIaTPiB nepedyBae 5 MUIbMOHIB TPOMaJIsiH, @ MalOTh MOTPeOy
B HbOMY MIHIMYM Yy IIICTh pa3iB Ouibmie. Takum yuHOM, Outbiie 20% ychoro
HaCeJICHHs TOTpeOye MCUXIaTPUUHOI TOMOMOTH. | BCI 111 SIBUINA MPSIMO TIOB'A3aHI 13
BHYTP10COOMCTICHUMU KOH(DIIKTaMH.

TlozumueHhi HACIOKU BHYMPIOCOOUCTNICHO20 KOH@aikmy
Ax Oyno BiA3HAYEHO, BHYTPIOCOOUCTICHUI KOH(IIIKT MOXKe OYTH HE TUIbKHU
JNECTPYKTUBHUM, ajle W KOHCTPYKTMBHHUM, TOOTO TO3UTHBHO BIUIMBAE Ha
CTPYKTYpPY, AWHAMIKy W pe3yJbTaTHUBHICTh BHYTPIOCOOMCTICHUX TIPOIECIB 1
CITY>KOOBIIEM JPKEPEJIOM CaMOBJOCKOHAJIEHHS M CAaMOCTBEPIKEHHS 0COOUCTOCTI. Y
[IbOMY BHUMAJKy BHYTPIOCOOMCTICHI MPOTHUPIUUS JO3BOJISIIOTHCS 0€3 OCOOIMBUX
HETaTUBHUX HACIIJKIB, a 3araIbHUM Pe3yJbTaTOM iXHBOTO JIO3BOJIY € PO3BUTOK
ocobuctocti- ToMy Oarato AOCHITHUKIB BHYTPIOCOOMCTICHOTO KOH(IIKTY 30BCIM
OOIPYHTOBAHO PO3IISAAIOTh MPOIYKTUBHUM BHYTPIOCOOMCTICHMM KOHQIIKT SK
BAXKJIMBUI cnocio PO3BUTKY 0COOHUCTOCTI.
HilicHo, came uepe3 KOHQIIKT, T03BUI 1 MOAOJAHHS BHYTPIOCOOMCTICHUX
IPOTHUPIY BIAOYBAETHCS CTAHOBJICHHS XapaKTepy, BOJ1 i BCbOI0 MCUX1YHOT'O )KUTTS
ocobuctocti. [loz0aBure MrOAMHU 1€l BHYTPIITHBOI poOOTH ¥ OOpOTHOM ¥ BH
n030aBUTE HOT0 MOBHOLIHHOIO >KUTTA M PO3BUTKY, TOMY IO Came XUTTS 1 €
MOCTIMHUHN 103BUT TipoTupid. OAUH 3 aBTOPIB Cy4acHOI MCHUXOJIOTIT 0COOUCTOCTI,
IO CTaB yXe Kiacukom, - B. @paukn nucas: "4 esadicaio nebezneunoio omanor
NPURYWEHHS, WO 6 nepuiy uepey Ja0OuHi nompibne pienoeaza, abo, 5K ye
Hazusaemvcs 8 Oionoeii, «eomeocmasucy. Hacnpagoi ntoouni nompiono ne cman
piernosazu, a ckopiue bopomvba 3a AKyco memy, 2iony tiozo"(®@panki B. TTomryk
ceHcy XUTTS U jorotepanus. // Ilcuxonoris ocoducrocti. Texkcru. - M. MI'Y.
1982. - C. 121).
Ao po3rasgaTd MO3UTHUBHI HACHIIKA BHYTPIOCOOMCTICHOTO KOH(IIIKTY
OLTIbII KOHKPETHO, T€ MOYKHA BUALUTUTH HACTYIIHI:



1. xougnixmu cnpusioms MoOOLTI3AIII pecypciB  OCOOMCTOCTI ISt
MOJO0JIAaHHS ICHYIOUHX TIEPEIIKO/] 11 PO3BUTKY;

2. Kou¢hnikmu  Oonomaearomv ~ CaMOII3HAHHIO  OCOOMCTOCTI
BUPOOJICHHIO 11 aJIeKBaTHIMA CaMOOIIIHIII;

3.  eHympiocobucmichuil KOHQIIKM 3aeapmogyc BOIWO W 3MIIHIOE
MICUXIKY JIIOJIUHH;

4. xoHrikm € 3acobom i cnocobom camopozeumiy W caMoaKTyamizamii
0COOMCTOCTI;

5. nooonamHs xoughaikmie oarome ocobucmocmi 8i0uymms NOBHOMU
orcummsi, poONATh 1i BHYTpIMIHBO Oorade, sICKpaBilie ¥ TOJHOICHHEE. Y
IIbOMY IUIaHI BHYTPIOCOOMCTICHI KOH(IIKTH Jaf0Th HaM MOXJIMBICTh
HACOJIOAUTHCS TIEPEMOTOI0 HaJl CaMUM COOOI0, KOJIM JIFOMHA CBOE peabHe
«S» xoua 6 Ha HEeOaraTo HAOIMKAE 10 CBOTO 1€aIbHOTO «S1».

Ilonepeooicenns Ul pO36A3AHHA ~ GHYMPIOCOOUCMICHUX — KOHQIIKMIE
OCKUJIbKU BHYTPIOCOOMCTICHUX KOH(IIIKTIB YHUKHYTH HEMOKJIUBO, T€ BapTO
HABYUTHUCS CTBOPIOBATH YMOBH, IO IMONEPEIKAIOTh iXHI HETaTHBHI HACIIIKH,
BUKOPUCTATU PI3HOMAHITHI CIIOCOOM IXHBOI MPOQPUIAKTUKH ¥ BYACHO JO3BOJSATH
TUCHYHKIIMOHATbHBIE KOH(IIIKTH B TOMY BHUIIAJIKY, SKIIIO BOHU BXKE€ BUHHUKIH. Ha
CHOTOAHIIIHIN IeHb KOH(DIMKTOJIOTUS PO3pOOMIIa LETYI0 CUCTEMY CIIOCOOIB 1 MEp
110 MOMNEPEAKEHHIO 1 103BOJIY BHYTpiocoOUCTICHUX KOH(IKTIB. [Ipn npomy BapTo
MaTHl Ha yBa3i, 10 MONEPEIUTH KOHQPIIKT 3aBXKIAU JIETIIE, HIXK WOr0 JO3BOJUTH,
Cnocobu U1 ymou nonepeodtceHHsi BHYMPIOCOOUCMICHUX KOH@IIKMIE
[cHytOTh 3aranpHi, a00 3arajbCollialibHI, YMOBU W CIIOCOOM MOTEPEIKEHHS
BHYTPIOCOOMCTICHUX  KOH(QUIKTIB. BoHM TmOB'A3aHl 13  yCTaHOBJICHHSIM
MPOTPECUBHOT  COIIaJIbHOT CTPYKTYpU CYCIUIBCTBA, IUBUIBHOTO CYCHUIBCTBA,
MpaBOBOI JEpKaBU W CTOCYIOTBbCS 3MiH, IO BiIOYyBalOThCS Ha MAaKpOPIBHI
comianpHOl cucTeMu. OKpeMa OCOOHMCTICTh IIEBHOIO MIpOI0, 3BHYAHO, MOXKE
BIUTUBATU HA CTBOPEHHSI TAKOTO POJAY CIPHUSTIMBUX MAaKpOYMOB, ajie€ SIKIIO MaTH
Ha yBa3l «psi0BY» OCOOUCTICTh, TOU 11 BIUIUB MPHU LILOMY BCE-TaKU HE MOXKe OyTH
3HaYHUM. Taki yMOBH 3MIHIOIOTBCS 3a JOMOMOTOIO0 JIId OUTBIINX COLIIAJIBHUX IPYI,
KJIaCIB, COLlaJbHUX OOmHOCTEN, 00'eqHaHb 1 pyxiB. ToMy mnpu mnoganbIIOMy
pO3IJIAll BHYTPIOCOOMCTICHOTO KOH(IIIKTY MOBa HTHUME MPO YMOBHU i crocoOu
nonepepkeHHss KOHQIIKTIB, IO 3aJIeKaTh BiJl camMoi ocoOucTocTi. Bumimumo
OCHOBHI 3 HUX.
Ili3naii  camoeo cebe. llepmia ¥ BuUXiIHa YMOBa HNPOQUIAKTUKU
BHYTP10COOMCTICHUX KOHQIIKTIB BUpakeHO B mpunimmi «[li3Haii camoro cedex
(«Nosce te ipsumy). Lle BupedeHHss Oyn0 BUCIYEHO HA KOJIOHI MPHU BXOMAl B Xpam
ArmmosioHa B JaBHbOTpelbkoMy MicTi Jlenbdu sIK 3aKIHMK 10 KOXKHOTO BXITHOTO. |
He BUMankoBo y ¢inocodii CokpaTa mell NPUHIUIN 3aiiMaE MPOBITHE MICIIC.
HiificHo, mo0 HE ONMHUTHCS B CHUTyallil BHYTPIOCOOMCTICHOTO KOHQIIIKTY,
noTpiOHO Hacammepen ycBinoMuTu «Xto A?» «Hapimo npuiimoB y 1ieit Mup?»,
«Y YoMy 3MICT MOTro XKUTTA?» 1 T.I. TOOTO HEOOXigHO HacaMIiepea CTBOPUTH
npaBWIbHUN «S-00pa3», TOMy 10 TUIBKA B IIbOMY BHUMAAKYy OCOOHUCTICTH OyIie
YITKO YCBIJIOMJIFOBATH, SIKI IIHHOCTI /ISl HET € TOJIOBHUMU, CMBICIIO00PA3yIOIIUMU



KUTTEBUMHM LIHHOCTSIMH, a SIK1 - APYTOPSIIHUMU; 3a IK1 BapTO MITH Ha OaraTTs, a
MOB3 AKUX - MIPOUTHU HE MOMITHUBIIIH.
Opnako mi3HaHHs caMoro cede - crpapa He 3 JiereHiB. OCOOUCTICTh MOCTIMHO
nepedyBae B MpOIECI CTAHOBJEHHS, BOHA OararorpaHHa i MHOIOKa4eCTBEHHA.
Tomy Ha MIBUAKUN yCHIX TYT pO3paxOBYBaTH HE JOBOAMTHCA. bepOens 1 XaltHil
[[IBanp0e peKOMEHIyIOTh KiJbKa CHOCOOIB 1 MPUMOMIB ISl KPaIoro Mi3HaHHS
camoro cebe. [Tpusenemo nesiki, krouoBi(llIBans6e b., lIBansoe X. OcoOUCTICTS,
kap'epa, yemx. - M.: IIporpec, 1993. - C. 23 - 33)/
Hacamnepen cripoOyiiTe BIAMOBICTA HA HACTYITHI MTUTAHHS:

Yy HE 3aHyJa s?
Yy cXuIbHUL 5 10 He00TyMaHO1 KPUTHK ?
Yu YHUKAQO sl TOBOPUTHU MIPO HETATUBHI peyi?
yu He 3aHa0mMo b6azamo st TOBOPIO MPO MaTepiayibHi peyi?
yu gracmuge MeHi IHCTUHKTUBHE TTOBOIKEHHS?
yu € maki cioea abo JIpaTiBHI MOMEHTH, MPH SKHUX s BIIpa3y BUXOIKY
13 cebe?

7. uu 6iduysaro s CTpax, NOOOIOBaHHS a00 MOCTIWHY HANpPyTy?

8. uu uwacmo s n03BONAI0 CcOOI OCYyIIMBO ab0 TMECHMICTHYHO
BHCJIOBIIFOBATHUCS ?

9. yu kopucmyrocs s B pO3MOBI ABO3HAUHUMHU 000pOTaMu?

10. wu Howy 5 6 co6i HEBU3HAYCHE MTOYYTTSI IPOBUHU?

11. uu € 6 mene eBHA MaTepiaibHA )KUTTEBA META, KWW MIJJICTJIMN BECh
M1 TEMepiNIHii crnociO KUTTS?

12. wu wacmo s xBopito, yragaio B Aenpecito abo Tyry?

ok owdE

[licns BiAMOBiEW Ha LI MUTAHHS MOKHA 3aTBEPIXKYBAaTH, 110 BU BXKE Kpallle
3Ha€Te camoro ceoe.
2 HactynHuii KpoK - BHUSIBJICHHS TAJAHTIB 1 CHJIBHUX CTOPIH CBOEI OCOOMCTOCTI.
[Ipoanamizyiite, KoiMu NOpH SKUX OOCTaBMHAX M SKOMY 00pa3l BaMm yaajiocs
nepedbopotu cede, CBOKO I1HEPTHICTh 1 JOCATTH ycmixy? BiamoBiBIIM Ha 1e
MUTaHHSA, BU OAEP’KUTE HOBI BIIOMOCTI MpO CBOI 31aTHOCTI. Jlomaiite 1o 11b0ro
MUTAHHS:

Y AKiU cghepi IPOSBIISIOTHCS Ballll 3[aTHOCTI: AYXOBHOI a00 (13U4HOI?
Yy € y 6ac HAsIBHICTh XYJIOKHIX, TBOPUHMX 3/IaTHOCTEH?

Yu CXUIbHI 81 IO TOYHUX HAYK?
y AKomy 6udi OisibHocmi 'y Bac OyJid HaAOUIbII pe3yJIbTaTH?

yu yacmo 6u GOPMYIIIOETE OPUTTHAIBHI 171€17
AKI AAKOCMI 00noMazaoms 6amM HE3MIHHO CIPABISATHCS 3 BallUMHU
npoOiaemamu?

ok wbdrE

CxmaBmm  kjmacu@ikaiito CBOIX 3JaTHOCTEHW, BCIX CHJIBHHX CTOPIH,
BIJIMOBICTITh HA 3alUTAHHS, SKI SIKOCTI BaIloi OCOOMCTOCTI BaM BapTo Oyjo O
«MATATTH» a00 PO3BUBATH OUIBIN 1HTEHCHUBHO? AJle TIpW IIbOMY BapTO MaTH Ha



yBa3l, 110 KOKHA JIIOJMHA KpIM YXKe BHUSIBWIMCS W BIJOMUX MOMY 3AaTHOCTEH
BOJIOZIE M€ W NMPUXOBAHUMHM MOMJIMBOCTSMH, SIKI MOXYTb BHUSBUTHUCS HaJaul.

Busenenus ceoix nomunox i Helonixie, mux nepewikoo )y HAC CAMUX, SKi
3a6ascaroms po3KpUmmio Hawux 3oamuocmei. J{is IbOro MOXHa CKOPUCTATHUCS
aHaJl130M HaCTYITHUX CTPUMYIOUUX (PaKTOPiB:

1. mu nepexnadaemo 8ionogioanvHicms Ha IHIIIX 3aMICTh TOTO, MO0
HECTH 11 CaMuUM.

2. HWUM MU 8ipumo Oilbuie, HIX CaMUM COOl1. TOMY III0 caMi HE 3HAEMO,
IO JJIsl HAC TOJIOBHE.

3. auyemipcmao 3 a6 'a3nocmi ¥ o OyAb-IKOMY MPHUBOA1 IPUBOIUTH 110
Jerpaaarii HaluX MTOYyTTIB.

4. mHam Opakye ecomosHocmi 3axuwamu Halle TpaBO Ha MACTI U
camopealizaiio.

5. Mmu 0o38015€M0 3a2nyuumu B cO01 CHITY. HE3aJIeXKHICTh, 110 JIa€ HaM,,
danTasiro.

6. Hesz0ammuicmv 36epHymucsi 00 6adXdCIUB020 W 3 JIETKUM CepleM
BIJIMOBUTHUCSA BiJI YChOTO HECYTTEBOTO, IPYTOPSTHOTO.

[To KO’)XkHOMY 3 BHUSIBJICHUX HENOJIKIB a00 MO KOXKHE I10Pa3, 110 3yCTPIuaeThCst
MOMMUJIIIL, 3a/1aiiTe cOO1 TPU MUTAHHS:

1. uu euxnuxaiome y MeHe BUSABICHI TOMWJIKH W HEIOJIKH CHJIbHE
3aHEIOKOEHHS ?

2. 4u He mak yce XeUaromsb MeHe 11 TTOMIJIKY  HeTOTIKN?

3. mooce bymu, meHi 83aeani He 8apmo mypoysamucs i3 TPUBOAY IHX
IIOMMJIOK 1 HEHOMIKIB?

ko 3'acyerhes, 1m0 Ti 200 1HII MTOMUJIKK ¥ HEAOJIKH JA0Th IMACTaBY IS
3aHETOKOEHHS, TO BapPTO BiIpa3y X 3alHATHUCS IXHIM BUIpaBieHHIM. [Ipu npomy
BapTO MaTH Ha yBa3i, 10 JO HAWOUIBII 3HAYUMHUX HEJONIKIB CTaBISATHCS Ti, Ha SKI
HAM yKa3aJd 1HII, 1 1[0 HEMOXJMBO BIApa3dy B3SITH ¥ mepepobutu cebe.
AJlexBaTHO OLIIHIONTE cebe

Ile ymoBa mornepemKeHHs BHYTPIOCOOUCTICHOTO KOHQIIKTY Oe3mocepeaHbo
PUMHUKAE JI0 TONEepeaHbOTr0. be3 amekBaTHOI CaMOOIIHKM HE MOXKHA ITi3HATH
camMoro cebe W YHHMKHYTH BHYTPIOCOOMCTICHUX KOH(QIIIKTIB. AJie HE TUIbKH
3aHW)KEHA, ajie M 3aBHIIEHA OIIIHKKM CBOIX 3JaTHOCTEH 1 MOXKIMBOCTEH
MEePENIKO/KAOTh YCTAHOBJICHHIO TAPMOHIMHUX BIJJTHOCUH 3 HaBKOJIUIIHIMHU ¥ TUM
CaMHUM CIIPUSIIOTh BUHUKHEHHIO BHYTP10COOMCTICHUX KOH(JTIKTIB.
Ane caMm TOJIOBHE TOJISiTa€ B TOMY, IO HEaJeKBaTHA CaMooOIll Ka,
HeMpaBWIbLHUN 00pa3 CBOTo «SI» MepemKkopKaTh peaizaiii i camoakTyamiarii
ocobucrocti. JlioguHa, 100 HENpaBWIBHO OLIHIOE cebe, Oyae MOCTIHHO
«HATHKATHCS» HA HEPO3yMiHHs 3 00Ky inmmx. Momy Gyxe 3maBaTucs, Mo Horo He
pPO3yMIIOTh, TOJI SK y MIACHOCTI BiH HE po3yMie cam cebe. ToMy Toif, XTO Kpaiie
3Ha€E cebe, CKOpiIe 3HakIe i CBOE MicIie B KHUTTI.



Bix camooriHky 3anexaTh 1 BIIHOIICHHS OCOOHMCTOCTI JO CBOIX YCHIXiB 1
HEJIONIKIB, il CaMOKPUTHUYHICTh. TOMYy BOHa NIpPSIMO BIUIMBAaE€ Ha €(EKTUBHICTH
JUSTBHOCTI M HAa PO3BUTOK OCOOMCTOCTI. MOXHA MPEICTaBUTH JIFOJUHH, 110 TyMAE,
IO BIH Ma€ OUIBII 3JATHOCTI II0 MaTeMaTHIll, aje 3aHABIIETO OJHE 3 OCTAHHIX
MICIIb Ha OJIIMITIaJIl IO IbOMY MIpeaMeTi. Y I cuTyallii, mo-nepiie, He YHUKHYTH
BHYTP10COOUCTICHOT'O KOH(IIIKTY, CTpeCy, a, MOo-ApyTe, 11e MOXKe MOPOIUTH TTOBHE
po34apyBaHHsS y CBOiX 3JaTHOCTAX 1 HA3aBXKIU BIIOMTH TOJIIOBAHHA 3aiMaTucs
M BHUJIOM TISUTBHOCTI.

Camoo1iHKa 0COOMCTOCTI Oe3mocepeIH0 TOB'sI3aHa piBHEM Ii JOMaraHb,
CTYTICHEM TPYIHOIIIB TOCSTHEHHS THX IJIEH, SKI BOHA TEepex COOOI0 CTaBUTh.
Pi3ka po301KHICTh MK JOMaraHHSMHU W peaTbHUMH MOKIJIMBOCTSIMH OCOOUCTOCTI,
KOJIW TIEPIIIi € Ha0araTo 3aBUIIICHUMH, MOYKE TIPUBECTH 10 BHHUKHEHHS EMOITIHHIX
3pUBIB,  MIJBHUILIEHOI  TPUBOXKHOCTI,  CTpaxy ¥  IHIIUM  HposiBaM
BHYTP10COOUCTICHOTO KOH(ITIKTY.

CBo€ 00'eKTHBHE BUPAKEHHS CaMOOIIIHKA OJIEP’KYE B TiM, K JIIOJIMHA OLIHIOE
MOXJIMBOCTI M pe3yJbTaTH [IsJIBHOCTI 1HIUX. Hampukmnan, npu 3aBUIEHIN
CaMOOLIIHIII BIH IparHe ix NpUHU3UTH, IPU 3aHHKEHOI - T ABULIUTH.

ITicnst Toro sIK BM «IIOKOHMajaucsa B coOl» M aJeKBaTHO OIHWIM cebe,
cpoOyiite chopmMyIrOBaTH il B3ATH HAa 030pOEHHS OCHOBHI KUTTEBI LIHHOCTI. Lle
TI LIHHOCTI, 3apajJy SKUX BapTO XUTU (2 MOXKeE, HaBITh 1 BMEPTH), LIHHOCTI,
TBEP/UKEHHIO SIKMX JIIOJIMHA MPUCBAYYE CBOE JKUTTA 1 SKI BIH PO3IISAAE SK
NOKJIMKaHHA. A. Macioy Ha3BaB iX «OYTTEBUMH LIHHOCTSIMU», a00 TPaHUYHUMU
LIHHOCTSIMHU, BHILE SKUX Y JIIOJAMHU BXXKE€ HEMA€ HIUOTro0. [HaKkIIe Kakyuu, MOBa ijie
HE TPO IIIHHOCTI - 3aco0ax, a Mpo IIHHOCTI - IIJAX, U0 YTBOPSTH BUIIMA CEHC
KUTTS JIOAWHU. BIiACyTHICTH TaKWX OCHOBHHUX IIIHHOCTEH pOOUTH JIOJUHU
HEBUILHOMY ¥ HeCTaOUIbHOMY, TWiJJIaHOMY CHUTYaTUBHOMY U THMYacOBOMY
BIUIMBaM- be3 Takux miHHOCTEeH, K Tmoka3aB B. dpaHki, 0COOHCTICTh HE MOXKE
pPO3BUBATUCS HOPMaJbHO. Y JIIOAMHU BHUHHUKAE CTaH «EK3UCTEHLI1aJIbHOIO
BaKyyMy» 1 HYJAbI'H, @ HOr0 MOBOPKEHHS YacTO CTA€ JEBHUAHTHBIM (QJIKOTOJII3M,
3JIOYMHHICTh, HapkoMmaHisl). Bce 1€ mpuBOAWTH A0 BUHUKHEHHS PIZHOTO pOAY
BHYTPIOCOOMCTICHUX KOH(QJIKTIB, HEBPO3iB, a 4YacoM 1 CYUUUJAIbHOMY
MIOBOJIPKEHHIO.

BaxnuBuii  crmoci6 mpodidakTUKH BHYTPIOCOOMCTICHUX KOHQIIKTIB -
(bopMyBaHH;[ CTabUIPHOTO BHYTPIIIHHOTO MHUPY ¢ XapaKTepy JHOIHHA. s poro
BapTO MOCTIMHO 3BEPTATUCS O CBOT'O YKUTTEBOTO JAOCBIY i CIIBBIIHOCUTH HOTO 3
JOCBIZIOM 1HIIMX 1 COMIANBbHOIO peanbHIcTI0. HeoOXximHo skHaivacriie
BiJI3HAYATH: 1110, KOJH, MPH SKUX OOCTaBHMHAX ¥ SKOMYy 00pa3i HaM yjanocs, a B
YoMy MU notepnuiu (iacko. PekoMeHAyeThCS TaKOX 3alIMCyBaTH CHOCTEPEKEHHS
1l BUCHOBKH 1 JIeTabHO 1X aHaJi3yBaTH.

[inp 1i€l ckmaaHoi W KPOMITKOI poOOTH - POOMTH BHUCHOBKH HAa MalOyTHE,
00 BUPAXKEHHS «XOTLIOCS, SK Kpalle, a BUUIUIO, K 3aBXKIN» HE Majo J0 Bac
HISKOTO BimHOIICHHS. [loMHeTe, 1O TOBTOpPEHA TIOMHJIKA TEPEKUBAETHCS



MOJABIMHO Bakue W BUMAarae mMoABIMHOT tuiath. TUM dYacoM 3a ypoOKH Kpaile
IUTATUTH TUTBKUA OJMH pa3 W yuuTHCs Tpeba Ha MOMMIIKAX 1HIIWX, a HE CBOiX. Y
NPOTUBHOMY BUTAAKY BaKKO YHUKHYTH BHYTPIOCOOMCTICHUX KOH(IIIKTIB.

AHani3yroun CBIM KUTTE€BUW TOCBIA 1 poOJSYM BUCHOBKM Ha MalOYTHE,
OpleHTyHTEeCS Ha ycmiX. SIKIIO BH MOCTIMHO OyAe CYyHmpOBOIKYBATH MOUYTTS
CTpaxy 3a3HAaTHU HEBJadi, TO B3arajl HE CJIiJ MOYMHATH HisKa crpaBa. Y I[bOMY
BUIAJKY BU MPHUPEUCHI HA HEBAAUy i Ha BHYTPIOCOOMCTICHUNA KOH(IIKT 13 caMoro
MOYaTKy, a TOYHIIIe, HABITh HE MOYABIIHU ITIe AISUTBHOCTI. MexaHi3M BUHUKHCHHS
BHYTPIOCOOUCTICHOTO KOH(IIIKTY B JIIOJEH, IO OPIEHTYIOThCS Ha HEBHady,
MoJIsira€ B TIM, 1[0 BOHM BUOMPAIOTh a00 HEMOMIPHO 3aBUILEHHUM, a00 CHIIBHO
3aHW)KEHUH piBeHb BUMOT. J[JIs1 HUX THIIOBI CIIaJyd aKTUBHOCTI, BiacTymy. Toil. XxTO
CTaBHUTh Iepesl cOO0I0 3aBUIIEHI I, MpUpikae cede Ha MOCTiMHY OOpoThOY 3
HEBJIa4aMHU .

TuM YacoMm JOJM, SIKI OPIEHTYIOTBCSA HA YCHIX, SIK MPaBUJIO, KEPYIOThCA
pEaNbHOIO OLIHKOIO CBOIX IIAHCIB HAa JOCATHEHHS METU i TOMY CTaBISATh NEpeN
co0010 31IICHEHH], X04a, MOKe OyTH, 1 IOMIpPHI 3aBJlaHHA. TOMy aHaNi3yl04uu CBii
JIOCB1J], BAPTO 3aJlyMaTUCs HaJ THUM, YOMY BaM CYIPOBOJKYBaB YCIIX i y 4OMY
IpUYMHAa BamMxX HeBaad. Lle momomoke BaM YHUKHYTHM 0Oaratbox BHYTPIIIHIX
KOH(JIIKTIB 1 TOJJOBHUX OOJIIB.

He BiamoBistiiTecs 3 JIETKUM CEPIIEM BiJl YCHOTO JIPYTOPSIHOTO - «IPIOHUIIB,
«p10'sa3kiB» 1 T.1. [HOAI 1€ TOBOAUTHCS POOUTH B 1M'sl OLIbIIIE 3HAYUMOI METH 200
3aBIaHHS. AJie SKIIO JIIoJAMHA pPOOUTh TaK TOCTIHHO, 1€ TPUBOIUTH JO
OE3MPUHIMITHOCTI, PYMHYBAaHHIO BHYTPIIIHBOI CTaOUIbHOCTI. B ocrarouHomy
NIJCYMKY 1€ MOK€ MPUBECTU A0 Aerpaaailii ocoOMCTOCTI, BTpaTi oOpasza «SI»,
CBO€] LIUIICHOCTI, 1I€HTUYHOCTI. A 3BIJCHM HENAJEKO ¥ 10 BHYTPIOCOOMCTICHHMX
KOH(DIIKTIB. [IpUHIIMIIOBA BUMOTJIMBICTH /10 c€0€ HE TUIbKU y BEJIIMKOMY, aje i B
«MaJioMy» - HaJliiHy NPOTHBAry MOsBI BHYTPIIIHIX TepTh. KpiM Toro, BoHa
3aXUCTUTh Bac BiJ] TAKOTO MOPOKY, L0 TAaKOX MPUBOJAUTH 10 Jerpajailii HalluB
MOYYTTIB, K MiAIa0y3HULTBO.

JIronuHa, HEe BIIEBHEHA Yy CBOIX CHJaX, Yy TOM K€ 4ac 3aBXIu ModyBae cebe
HECNoKiiHO. PaHo a0o0 mMi3HO BOHA 3IITOBXHETHCS 13 BHYTPIOCOOMCTICHUM
KOH(JIIKTOM, TOMY II0 HENEBHICTh MOPOKYE CYMHIB, IO CYCIOUThH 31 CTPAXOM.
Tomy nepur HiXk y35TUCS 3a SIKy-HEOYlb CEpHO3HY CIIpaBy, MepeBipTe, YU BIACTUBI
BaM HACTYITHI THUIOBI POSIBM HETIEBHOCTI B CO01:

1. ocmpax cnpobysamu - 6€3MIATBHICTD, HEOAXKAHHS JOMAraTucs CBOTO
31 cTpaxy MOTEPIITH MOpa3ka, KBTPATUTH CBOSI 0C00ay;

2. Mmemywnugicms - OCTpax HE TIOTHATHCS 3a IHIIMMH, 3aHCITIOKOEHHS,
1110 BUKJIUKAIOTh JUCKOMGOPT, TPUBOTY ¥ CTpax;



3. 3a3dpicmb i camonpuHudicenHs - TIOCTIMHE TMOPIBHAHHS cebe 3
IHIIMMU, HEBIOBOJICHHS CaMUM COOOI0, CAMONPHUHIKEHHS W MPUHIKCHHS
1HIINX

4. 6pasaoda ii 061yOHicmMb - IPATHEHHS 3pOOUTH BPa)KEHHsI Kpallle, HiXK €
HACTIPaB[li, KITyCTUTH MU B 09i»;

5. KoHGopmizm - TIPUCTOCOBHMIITBO, MPArHEHHs OyTH «SIK BC1», «HE
BUTHKATHUCS», HE PU3UKYBaTH;

6. 36uuxa 3actibatHcs Ha BCl I'ya3uKku. Ha mymMKy MCHXOJIOTIB, «IIOAHHA
y GyTaspl» CTpallUTbCS BUSBUTH fAKI-HEOyIb CBOi MOYYTTS W YCHOTO
00iThCs: XBOpPOO, JIOJEH, BIANOBIAAIbHOCTI. BOHA 3aBXkAM HEBIEBHEHA Y
co0i, mepedyBae B AypHOMY HacTpoi. [[yist Hel oasr € 3aXMCHUM MaHIUPOM, Y
SKOMY HE MOBUHHE OyTH HIKOTO mposiomy. HaBnpoTtu, mouHa yrieBHEeHa y
co01, y CBOIX CHJIaXx, YaCOM MOK€ cO01 JO3BOJUTH M HE 3acTiOaTHCS Ha BCl

T'YA3HKHU.

Sxiio BaM BJIaCTHBI Xo4a 0 JesKi 3 HA3BaHUX SIKOCTEH, HEOOX1THO MPUHHATH
Mipu 70 TOoro, mo6 BiJ HuUX mo30ytucsa. [lpu 1mbOMy MOXHA CKOPHCTATHCS
HACTYITHUMH PEKOMEH/IaIlIsIMU:

1. ymesnena y cobi n0o0una He npazHe camMoOCmeepoOUumucs 3a pPaxyHOK
IHITUX, TPUHIDKYIOUN 1HIKMX. BoHa HaMmaraeThCcsi CTaTH Kpaile, HiXK BOH €
cama, a He CTaTU Kpalle THIINX 3aBXKIU i Y BCbOMY, SK I1€ pOOUTh HEBPOTHUK.

2. He midoasaiimecs MUCKy NOBeOIHKOBUX CmMepeomunis, He CTPUMYNTE
CBOIO aKTUBHICTb.

3. Oymaiime «C80€w0» 20/106010, X0Ua, 3BUYAITHO, HE BapTO 3HEBAXKATU
CIIYIITHUMU TIOpajiaMu 1 1HIIHX.

4. 3mnaume, wo y eac € bazcamo 30amuocmel i cui, AOCTaTHIX st
BUKOHAHHSI TUX 3aBJIaHb, SIK1 BU Mepej] COO0I0 MOCTaBUIU. € 31aTHOCTI. TIPO
K1 JIIOJIMHA HAaBITh HE MIA03PIOE, 1 5IKi BUSIBISIOTHCS JUIIE B KOHKPETHOMY
JTIOCBIJI1 JKUTTSL.

5. Oosipsaiime Oinbuie camomy cobi, He PyHUHYHTE CBOE BIacHE «S1»,
MOCTIIHO W y BCIM MPUCITYXal0YUCh 0 TyMKHU IHIIUX.

6. He 3abysaiime, Hemae HIw020 011 6dac Oinbue 2iPuioco, YuUM
BIOMOBAMUCS 8I0 cAM0O20 cebe, KUTH UY)KUM KUTTIM, UYKUMHU 11eIMH 1
3MictaMd. Bu - 1ie Bu, 1 HIXTO 1HIIMI HIKOJIHM Bac HE 3aMiHUTH. BiAKHHbLTE
YCTaHOBKY «Sl Takuii, sIKHH BaM MOTPIOHUI» 1 KepyilTecs NpUHLMIIOM « 51
Takuii, skl S e». Yxe omHe 1€ YCBIAOMIIGHHS CBOEI CaMOIIIHHOCTI
3MII[HUTH Ballly BIEBHEHICThH y COOI.

3aKJIMK A0 HEOOXiTHOCTI OyTH BIIEBHEHUM y cOO1 HE O3Hayae, 3BUYANHO, 1110
JIOJIMHA HE TIOBMHEH CYMHIBAaTHCS HI B YoMy a00 HE MiAXOAUTH KPUTHYHO 0
CBOT'0 MUHYJIOTO JocBiay. Lle o3Haudae Te, 110 AKII0, MPOaHATI3yBaBIIH CBOI CUJIH,
BU MPUMIIUIM 10 BUCHOBKY, IO 3[1aTHI BUKOHATH sKe-HEOyab 3aBIaHHs, T€ CMLJIO
OepiTbes 70 poboTu.

Jlompumytime emuyni HOpMU u npasuia CNINKYB8AHHS



[le monmoMoske BaM YHUKHYTH 0e€3114l KOH(IIKTIB SIK Y BIIHOCHHAX 3 1HIIUMU
JIOABMH, TakK 1 BHyTpiocobucTticHuX. [Iparnere 10 MopaibHOTO CAaMOBHXOBAHHS U
caMOCTBEp/DKEHHS. MopaiapHO 3piia JIIoJWHA, [0 3aTBEPIKYE  CBOIM
MIOBO/DKCHHSIM BHICOKI €THYHI HOPMH, HIKOJM HE BHUSBUTHCS B CHUTYallii, 3a KOl
oMy JTOBENETbCS TEpEKUBATH, BUIPOOOBYBATH MMOYYTTS MPOBUHU M KasATTS
cogicTi. [IpuBenemMo psij MpaBuI MOBEIIHKY, K1 JOMMOMOXKYTh BaM IOYyBaTH cede
BIICBHCHO B OYJb-SIKUX CHUTyalllsIX W YHUKHYTH O€3J]lidl BHYTPIOCOOMCTICHUX
KOH(TIKTIB:

1. cmasmecs 0o nooeil mak, K 6u xominu 6, W06 BOHU CMABUIUCS OO
eac. SIKIIO BU yTpyHIHSETECS, sIK TOBOAMTHCS B TiM a0o0 IHIIIM cUTYyaIlii,
MocTaBTe cebe Ha MICIIe TOTO, 3 KUM BH CILJIKY€ETECS.

2. He sumaeaiime 00 cebe 5K020-HeOYOb 0C00IUB020 BiOHOUIeHHS a00
0COOJIMBUX MPHUBLIIEIB 3 OOKY IHIIIOTO.

3. cnpobyiime Oocsemu uimKo2o NOOLTYy npae i iON08i0aAlIbHOCMI Y
BUKOHAHHI 3araJIbHOI POOOTH.

4.  AKwo Koo 8auiux 0608'a3Ki6 NepemuHaemvCs 3 AWUMU KOle2amu, ye
documb Hebe3neuna cumyayis. Y TOMY BHMAAKYy, KOJH KEPYIOUHH HE
PO3MEXKOBY€E Ballll OOOB'SI3KM W BIANOBIAAIBHICTH BlJ] 1HIIMX, CHOPOOYWTE
3pOOUTH 1€ CaMi.

5. He nposenalme ynepeodxceHocmi 00 Jjarooeu. HaCKIIbKH MOXIHBO
BiIKMalTe 3a0000HU 1 TJTITKU B CIILJIKYBaHHI 3 HUMU.

6. Hazusaiime c80ix CniBPO3IMOBHUKIE NO iMeHi i HaMaraiTecss pOOUTH 11e
qacTilie.

7. nocmixatimecs, 0yObme OpyycentoOHi W  BUKOPHUCTAMTE  BCE
PI3HOMAHITTS MPUHOMIB 1 3ac00iB, 1100 MOKAa3aTH Baile 100pe BiAHOIICHHS
10 criBpo3MoBHUKa. [TomsTaiiTe - 1110 MOCi€enI, TO i MOKHETI.

8. mHe oOasaiime o00iysnox, sKi 6u He 3modiceme euxonamu. He
nepeOUTbITyTe CBOIO 3HAYUMICTh 1 JIJIOBI MOMJIMBOCTI. SIKIIO BOHU HE
BUIIPABJIAIOTHCS, BaM Oy/ie HE3pY4YHO, HaBITh AKIIO Ha 1€ Oynu 00'€KTHBHI
TIPUYHHH.

9. He nizome noduni 6 dyuwy. Ha poOOTi He MPUHHATO 3aTUTYBATH PO
OCOOMCTI CIIpaBH, a TUM OLJIbIIIE MPOOIEMaXx.

10. ne mamaeaiimecs 30amucs Kpawe, po3yMHiule, yikasiuie, Hidc 68U €
Hacnpaeodi. PaHo abo MI3HO OJIHAKOBO BCE BUILJIMBE HA30BHI M ycTaHe Ha
CBOI MicCIId.

11. nocunavime imnynvcu sawux cumnamiu. CI0BOM, TOTJISAIOM, KECTOM
JaiiTe y4acHMKOBI CHUIKYBaHHSA 3pO3yMITH, IO BIH Bac LIKaBUTh.
[TocmixaitTecs, TUBITHCS IPSIMO B OYI.

12. cnpuiimatime iHwozo 3a62cou ax ocooucmicms, SIKy BapTO MOBAXKATH
camy 1o co0i, a He sgK 3aci0 I JOCATHEHHS BaIllMX BJIACHUX IIIJICH.

SKmo BM XOYeTe YHUKHYTH BHYTPIOCOOMCTICHUX KOH(JIIIKTIB, BHUKIMKAHUX
NPUYMHAMH, IO KOPEHSATHCS B JUIOBOMY CIIUIKYBaHHI, TO BaM HAJIEXKUTh



nam'siTaTH Tpo JesiKI BaXKJIUBI €TUYHI HOPMHU U mpaBuia. SIKIO BU KEpPIBHUK, TO
MO’KHa BUKOPHCTATH HACTYIHI MpaBUiIa i MPUHIUIIN:

1. cmasmecs 0o ceoco nioneznoco mak, Ak éu xomiau 6, wob 00 8ac
CMABUBCsl 8aUL KEPIBHUK.

2. npacHimb nepemeopumu 8auLy OpeaHizayiro 8 32yPmoeanuii Ko1eKmue
3  BHCOKMMH  MOpPAJbHUMH  HOpPMaMd  CIUJIKYBaHHS.  3ajydanTe
CHIBpPOOITHUKIB A0 Ijiel opranizaiii. JltonquHa TUIbKkH ToAl Oyae movyyBaTu
cebe MOpalnbHO ¥ TICHUXOJOTIYHO KOM(OPTHO, KoOJIU BiAOyaeTbes ii
imeHTUdIKaIsA 3 KOJECKTUBOM. Pa3oM 3 TWM, KOXXHUW TIparHe 3ajUIITUTUCS
1HIMBIIYaJIbHICTIO 1 X04e, 100 MOro moBaXkajau TaKUM, SIKUM BIH €.

3.  npu 8uHUKHeHHI npobdem i MPYOHOWIB, NO8'AI3AHUX 3 HeCYMIIIHHICIIO,
KepigHuKo8i eapmo 3'acyeamu ii npuyunu. SIKII0 MOBA 1€ TPO HEYLTBO, TO
HE CJIIJl HECKIHYEHHO JOKOPATH MIJUJIETIIOr0 HOTO ClaboCTsIMU, HEIOTIKAMHU.
[Toxymaiite, 1110 BM MOKETE 3pOOUTH, 1100 TOMOMOTITH HOMY MepedopoTH iX.
[Ipu oMy onupaiiTecst Ha CUIIbHI CTOPOHU HOTO OCOOMCTOCTI.

4.  AKwo cnigpoOIMHUK He BUKOHAB 8AUL020 PO3NOPAOHNCEHHS, HEOOX1THO
JlaTh MOMY 3pO3yMITH, 1110 BaM B1JIOMO MO 11€, IHAKIIE BIH MOKE BUPIIIUTH,
o0 mpoBiB Bac. bingbllie TOro, SKMIO KEPIBHUK HE 3pOOMB MiIJIETIOMY
BIJIIOBIJTHOTO 3ayBa)K€HHSA, TO BIH IPOCTO HE BUKOHYE CBOiX OOOB'A3KIB 1
MOBOJIUTCS HEETUYHO.

5. 3ayeadciceHHsi CRIBPOOIMHUKOBI NOBUHHE 8IONOGI0AmMU  eMUYHUM
Hopmam. 30epiTh BClO 1HQoOpMario 3 jJaHoro Bunaaky. Bubepere
npaBuwibHy (hopmy crisikyBaHHs. Cro4aTKy MOMPOCUTE TOSICHUTH TPUUUHY
HEBUKOHAHHS 3aBJIaHHs CaMOTo CITIBPOOITHUKA, MOKIIMBO, BIH IIPUBEJIC BaM
Taki ¢akTH, sSKi BaM HEBiJoMi. PoOiTh BaIi 3ayBa)KCHHS OJWH Ha OJMH.
Heo06xigHo moBakaTu JOCTOTHCTBO M MTOYYTTS JIFOAUHHU.

6. kpumuxyiime 0ii it yyuHKu, a HE OCOOUCTICTD JIFOIUHU.

7. mooi, Koiu ye O0oOpeyHo, GuKopucmavime nputiom «oymepopooay -
CXOBalTe KPUTHUKOBI MK JBOMa KOMIUTIMEHTaMH. 3aKiHUMTE PO3MOBY Ha
JIPYXHIA HOTI ¥ He3abapoM 3HAW[ITh 4Yac MOTOBOPUTH 3 JIOAUHONO, II00
MOKa3aTH HOMY, 110 BU HE TPUMAETE 3J1a.

8. Hixoau He padbme nioneeiomy, Ik TIOBOJUTHCS B OCOOMCTUX CIIpaBax.
Axmo pama AOMOMOXKE, Bac IIBHIIIE 32 BCE HE MOASKYIOTH. SIKIIO He
JIOTIOMOJKE - Ha Bac JISDKE BCS BIIMOBIIAJILHICTE.

9. He obpocmaiime mazynuuxamu. CtaBTecs A0 CIHIBPOOITHHUKIB SIK IO
PIBHOMIPABHUX YJIEHIB 1 JI0 YCIX 3 OJIHAKOBUMU CTaHapTaAMHU.

10. wikoau e Oasatime cnigpOOIMHUKAM MONCIUBICTIG NOMIMUMU, TIIO BH
HE BOJIOJIIETE CUTYAIII€I0, KIIO BU X0UeTe 30€PErTH iXHIO MOBary.

11. oompumyiime npunyuny po3NOAUTEHOT CIPABEIJIUBOCTI: YAM OLIBIII
3acIyr, TUM OlIblle TOBUHHE OYTH BUHAropoja.

12. 3aoxouyiime ceitl Konekmué HaBITb y TOMY BHUIIAJKY, SIKIIO YCHIX
TOCSTHYTh TOJIOBHUM YMHOM 3aBIISKH YCITiXaM CaMOTO KepiBHHKA.

13. npusinei, sixi Bu poobute coOli, MOBUHHI MOIIUPIOBATUCSI W HA IHIIHUX
YJICHIB KOJIEKTHUBY.



14. oosipaiime cnigpobimnuxkam 1 BU3HAWTE BIACHI MOMHJIKH B pPOOOTI.
UneHn KOJEKTHBY OJHAKOBO TaK YW I1HAKIIE JOBINAIOTHCS NHpo iX. Aue
yTalOBaHHS IOMUJIOK - MIPOSIB CI1a00CTI 1 HEMOPSAHOCTI.

15. 3axuwaiime ceoix nioneanux 1 OyabTe iM BiagaHUM- BOHU BIATIOBIAATH
BaM THUM Xe.

Sxmo BM MiAIervii, TO MOKHa BUKOPUCTAaTH HACTYIHI €TWYHI TpaBWJIa ¢
TPUHITUIIH:

1. cmasmecs 0o ceoco kepienuxa mak, K 6u xominu 6, wob 0o eac
cmasuucs eawli nionecii;

2. Hamaeatmecs O0onomazamu KepiHUKO8i B CTBOPEHHI B KOJIGKTHBI
N00OpO3UWINBOI  MOpabHOI  aTMocdepu, 3MIIHEHHIO  CIpaBeIMBUX
BiIHOCUH, [lomsiTaliTe, 10 Baml KEepIBHUK Mae MOTpeOU B I[bOMY, B IEPIILY
qepry.

3. He Hamaeauimecs HAB'A3y6amMu KepiGHUKOBI C8010 MOUYKY 30py abo
Komanoyeamu im. BucnoBmooiiTe Bami npono3uuli ado 3ayBaKeHHS
TaKTOBHO 1 4EMHO. B HE MOKeTe MOMY MPAMO IIOCh HAKA3aTH, aJIe MOXKETE
cKazaTu: «Sk BH mocTtaBUTECS 0 TOTO, AKOM ...7» abo « unHe 3maeTncs BaMm,
110 Oys10 O HEMOraHoIo 1JI€€10, SKIIO ...7» 1 T.1.

4. AKWo 8 Kolekmuei Hacyeaecmuvcsa abo 6dxce mMpanuiocs sike-HeOynb
pagicHe a0o, HABIPOTH, HEMPHUEMHA TOJis, TO NPO IHOMY HEOOX1JTHO
MOBIJOMUTH KEPIBHUKOBI. Y BHUIAJKy HENPUEMHOCTEH HamaraiTecs
JOTIOMOTTH TIOJICTIIMTH BHUXiA 13 M€l CHUTyarlli, 3amponoHyBaTH CBOE
pIILIEHHS.

5.  He po3mosndiime 3 HAYAIbHUKOM KaAmMe2opUyHUM mMoHOM, HE TOBOPUTE
3aBXJIU TUTbKH «TaKk» ab0 TUIbKU «Hi». B14HO, 110 miJTaKkye CriBpOOITHUK,
HaOpugae i poOUTH BpakeHHs MijajiecHuKa. JIrouHa, 110 3aBXKI1U TOBOPUTH
«H1», CITY>KUTh TTOCTIMHUM TOAPAZHUKOM.

6. Oyovme 6i00ani U Haldiuui, are He OyObme nionabys3Huxom. MaiiTte
CBIM XxapakTtep 1 npuHUMnu. Ha monuHy, 0 HE Ma€ CTaJoro xapakrepy u
TBEpAUX TPHUHIIMIIB, HE MOXKHA IIOKJIACTHUCS, WOTO0 BYMHKA HE MOJKHA
nepeadayaTu.

7. He sapmo 38epmamucs no 00NOMO2y, paooio, NPOno3uyicio 1 m.o.
«yepe3 207108y», Billpazy N0 KEpiBHUKA BaIllOTO KEPIBHUKA, 32 BUHSITKOM
eKCTPEHUX BHUMAAKIB. Y TPOTHBHOMY BHUIIQJKy Ballle TOBOJKEHHS MOXE
OyTH pO3IIHEHE SK JEMOHCTpallis HemoBaru ab0 3HeBara 10 JTyMKH
HavalbHUKA, a00 SK TMOKAa3HUK CYMHIBY B MOro KOMIETEHTHOCTI. Y
KOKHOMY pa3l Baml Oe3nocepesHid KEepiBHUK y IIbOMY BHIAAKYy TyOWUTH
aBTOPUTET 1 JOCTOIHCTBO.

8. saxwo eac wHadinunu GiONOBIOANLHICMIO, OENIKAMHO NIOHIMIM®b
numanusa U npo eawsi npasa. IloMsTaliTe, 10 BIANOBIAAIBHICTE HE MOXE
OyTu peastizoBaHa 6€3 BIMOBITHOTO CTYIIEHS CBOOOIN Jiii.



Inwi  cnocobu NONnepeoHceH s BHYMPIOCOOUCMICHUX ~— KOHG)IIKMI8
Kpim Ha3BaHuUX CcHOCOOIB MOMEPEKEHHS BHYTPIOCOOUCTICHUX KOHQJIKTIB
cydacHa KOH(pIMKTOIOTHS BUAUTAE 1 iHII. OT AesKi 3 HalOIbIIT 3HAYNMUX.

1. mue npacnimob «ocsaeHymu HeocsidcHey, HE OEpITHCS 3a BCl Jiena Biapasy.
VYwMmiiiTe BUIIIATA 13 BCIX BallldX MOTHBIB 1 MOTped NpIOpUTETHI U
30cepeabTecs Ha IXHbOMY BUKOHAHHI B TIEPITY Yepry.

2. He 30upatime npobnem, 3pelITOI0 CUTYyallisd AOCATHE TOrO PiBHS, KOJIU
BU BXE€ HE 3MOXETE BIOpATUCA 3 IXHIM pINIEHHSAM, [0 MPHUBEIE 10
BHYTP10COOUCTICHOTO KOH(JIIKTY,

3. HaBUUTHCA MaHyBaTH COOO0I0, KOHTPOJIIOBATU W KOPEKTYBATH CBOE
MOBOJ/IPKEHHA U MOYYTTS. YMINUTE BYACHO «B3ATH c€0€ B PYKW» 1 MIJKOPUTH
co01 cuTyailio.

4. 36axcyume Ha peaxyilo HABKOIUWIHIX HA 68aule NOBOONCEHHS U OKpeMi
suunky. [lpuauBinsiitecs 10 MoBoKeHHs 1HIKX. [loMHeTe, 1110 YuM OlIbIIe
MU 3HAEMO MPO IHIIUX, TUM OLIbIIE MU 3HAEMO cele.

5.  Hamaeatimecs Oymu wupum He MIIbKU CMOCO8HO cebe, ane U 00
inwux. HenpaBaa Moxe, 3BUYaliHO, THMYACOBO JIOMIOMOTTH BaM BUWTH 31
CKPYTHOI'O CTaHy, aji¢ BOHA HE MOJICTIINTH Baily Ayury. PaHo abo mi3HO Bce
TaeEMHE cTa€ siBHUM, 6) BeniTh 370poBuit crocio *KUTTSA. 3MIIHIOWTE CBOIO
nymry ¥ Tuto. Taki HeoOXilHI CcHocoOM U YMOBH MONEPEIKECHHS
BHYTPIiOCOOMCTICHUX KOH(IIKTIB. IXHE JOTpUMaHHA i BUKOPUCTAHHS
MOXXYTh JTOTIOMOTTH YHMKHYTH 0aratbOX BHYTPIIIHIX MOTPSACIHb, 3PUBIB 1
CTpeciB. Ajie 10 pOOUTH, SKIO BHYTPIOCOOMCTICHUN KOH(IIIKT BCE-TaKu
BIIOYBCcsA? Y 1UpOMYy BHUIAAKY HEOOXIIHO MNPUUHATH MIpH [0 HOro
CBOE€YACHOI'O JJ03BOJTY.

Cnocobu po3ssazanHs BHYMPIOCOOUCMICHUX KOH@NIKMI8
Po3Bsizannst (a0 moponaHHS) BHYTPIOCOOMCTICHOTO KOH(DIIIKTY - 1€ 3HATTS
BHYTPIIIHHOTO HAMPY>KEHHS OCOOUCTOCTI, TMOJOJIAHHSA MPOTHPIY MDK PI3HUMH
eJIeMEHTaMH ii BHYTPIIIHBOI CTPYKTYPHU U JOCATHEHHS CTaHy BHYTPIIIHBOT
piBHOBaru, cTabiIbHOCTI ¥ rapMoHii. Po3BsizaHHS KOHQIIKTY HOCUTH MO3UTUBHUN
XapakTep 1 MPUBOJUTH IO PO3BHUTKY OCOOMCTOCTI, JO ii CaMOBIOCKOHAJICHHS.
Hacammepen cmin 3a3HauyuTH, MO BCSIKWWA BHYTPIOCOOUCTICHUN KOH(IIIKT
3aBXJU THAMBIAYabHUNM, HOCUTh OCOOUCTICHUH XapakTep. ToMy HOro po3Bsi3aHHs
3aJIeKUTh Bl TakuxX (aKToOpiB OCOOUCTOCTI, $K BIK, CTaTh, XapakTep,
TEMIEpPaMEHT, COLIAJIbHUN CcTaH, IIHHOCTI ¥ 1H. lle oOymoBmtoe Te, 110
YHIBEpCAJIBHUX CIOCOOIB PO3BSI3aHHS BHYTPIOCOOMCTICHUX KOH(QIIIKTIB, HIO
OJIHAKOBO TIIXOMASTh JJIsI BCIX JIIOJIEH 1 CUTYyallil, He icHye. JJisi BCTaHOBJICHHS
BHYTPIIIHbOI PIBHOBArM JUTUHU OyBa€ JOCUTh JaTH MHOMY IIyKEpKy; JUIs
MOJI0JIAHHSI BHYTP10COOUCTICHOTO KOH(IIKTY yKpaincbkoro «Homo novus» moxe
OyTu OyJe HeTOCTAaTHHO W IIIIH KOHAUTEPChKiN (adpuku. CrocoOu po3Bs3aHHS
BHYTPIIIHHOTO KOHQIIKTY, IO MAXOAATh JJIs YOJIOBIKIB, MOXKYTh OYTH HE 3aBXKIU



pUAATHI VTS YKIHOK 1 T.JI.

Tunosi npunyunu i cnocoou po3ea3aHHs GHYMPIOCOOUCICHUX KOHGDIIKMIG

Onnak, He3BaKarOUM Ha HEOOXITHICTh I1HAWBIAYAJbHOIO IIAXOAY JI0
MOJOJIAaHHS BHYTPIOCOOMCTICHUX KOHQJIIKTIB, MOXHa CHOPMYJIIOBATH HAMOLIbBII
3arajbHl ¥ TUIIOBI MPUHIMIKN A CIOCOOM TIXHBOTO PO3BSI3aHHS, SIK1 3 YpaXyBaHHSIM
IHIUBIIYallbHOI Ccrienu(iKM MOXYTh BUKOpUCTaTH Bce. [lepenmiunmo HanO1IbII
BXJIMBI 3 HUX. OTXKe, SKIIO BU MOTPANWIA B CHUTYallll0 BHYTPIOCOOUCTICHOTO
KOH(DJIIKTY, TO pEKOMEHIYEThCS IOYATH HACTYIIHE:

1. aodexsamno oyinimo cumyayiro. Bi3bMiTh ii Mg KOHTPOIb, CIIPOOYiiTE
BUSIBUTU TI MPOTUPIUYS, SIKI TOCTY>KUITUM TPUYMHOIO KOHPIIKTY ¥
BUKJIMKAJIU MOYYTTSI TPUBOTH, CTpaxy abo THIBY.

2. ycsidombme exk3ucmenyianvHuii 3micm KoH@ixkmy. IlpoanamizyiiTe
CTYIIHb BaXJIMBOCTI HWOTO JJIA Bac. OIIHUTE 3 MOTJSAY MICIs M poill y
BaIlIOMY JKUTTI MOro Hachiiky. Moske cTarucs, NMpUYUHY, 110 BHUKJIUKAaa
KOH(JIIIKT, BiJpady * BapTO BIJICYHYTH Ha 3aJHIA IJIaH y CHCTEMI BaIlMX
IIHHOCTEH ab0 3a0yTH 30BCIM.

3. Jokanizytime npuuuny Kougaikmy. BusBuTe camy CyTHICTH HOTO,
BIJIKUHYBILIH BC1 IPYTrOPsIIHI MOMEHTHU U CyNpOBIJIHI 0OCTaBUHHU.

4. euagimv  cMiIUGicmb 8 AHANI3  NPUYUH  GHYMPIOCOOUCMICHO2O
KOH@nikmy. YMIATE MOJUBUTHUCS MPaBl B O4i, HABITH SIKIIO BOHA BaM 1 HE
ny’)ke nmpueMHa. BiakuHbTe BCl MOM'SKITyBajdbHI OOCTaBUHHU M 0€3XkKaJliCHO
PO3TIISTHETE MPUYHMHY BAIIOTO 3aHEMOKOEHHS.

5.  «eunycmims napyy. JlaiiTe BUXiJ THIBY, III0 HArpOMaIUBCS, €MOIISIM
abo TpuBo3i. s 1bOro MOKHA BUKOpPUCTATH SIK (i3MYHI BIPaBH. TaK 1
TBOpYi 3aHATTS. CXOAHUTE B KIHO, T€ATpP, BI3bMITh yIIOOJIEHY KHIDKKY. BoHuU
JIKYIOTh Y BHYTpiocoOucTicHi kKoHpikTH. Kpaiie BunpoOyBaTu mOTpsSCiHHS
Ha CIICHI, €KpaHi, y CBOill ysBi, yuM y kuTTI. He BumaakoBo, 10 pedi, 110
KpUMiHaJbHA XPOHIKA, 32 JAaHUMH COIIOJOTIYHUX OINMUTYBaHb, BXOJIHUTH JI0
yycia HAMOUThII MOMYJISIPHUX TeJenepead - BEJIUKE MOMUPEHHS CTPECIB 1
dbpycTpaluii BUMarae nocTiitHoi aHTUAETPECUBHOI Tepartii.

6. yoaiimecs 0o poscrabnioouoco mpeniney. CbhOTOIHI € Oararo
nyOJikamiii Mo KOHKPETHHX MpHUHOMax 1 MexaHi3MaM IICHXOJOTiYHOTO
TPEHIHTY, BUOEPITh HANOUIBII TPUIHATHI AJI1 BaC 0COOUCTO.

7. 3minimb ymosu i / abo cmunv ceoei pooomu. 1le BapTO 3pOOUTH B
TOMY BHUIIAJKY, SKIIO BHYTPIOCOOUCTICHUM KOHQIIKT BUHUKAE MOCTIMHO
4yepe3 HECTIPUSITIIMBI YMOBH JiSTTHHOCTI.

8. noodymatime HAO MONCIUBICMIO 3HUINCEHHS DIBHA BAUUX OOMA2AMb,
Moske OyTH, Bal 3AaTHOCTI 1/a00 MOJIHBOCTI HE BIAMOBIIAIOTH BalllUM
YCTPEMITIHHSIM 1 3aIUTaM.

9. ywmiuime npowamu. IlppdoMy He TUIbKH 1HIIUX, ayie i cebe. 3pemToro,
BC1 JIIO/IU «He 0€3 rpixa» 1 MU OTYT HE BUKIIIOUCHHS.

10. naaueme Ha 300pos'ss. AmepukaHcbkuil Oioximik Y. @Dpeit, 1m0
CHeIiaJbHO 3aliMaBCs JOCIIKEHHSM CIIi3, BUSBHUB, 110 B TOMY BHIIAJIKY,
KOJM BOHW BUKJIMKaHI HETaTUBHUMH €MOIISIMHM, Y iXHIA CKJIaJl BXOIHUTH



pedoBMHa, M0 Ji€ TOAIOHO Mop(diro ¥ BoOJOIIE€ 3aCMOKIAIMBUM
BIacTUBOCTAM. Ha #oro aymKy, cibo3u € 3aXMCHOIO PEaklli€l0 Ha CTpec.
[lnag 3i cHi3pbMH CIYXUTh CHUTHAJIOM JUIsI TOJIOBHOTO MO3KY IOCIA0UTH
eMolliiiHa Hampyra. Ane KpiM HayKOBHUX JOCHIUKEHb Maike KOXKHUI Ha
BJIACHOMY JIOCBi/i 3HAa€, L0 CIIbO3U TMPHHOCATH EMOLIWHY pO3pSAAKY M
MOJICTTIIEHHSI.

llcuxonoeiunin 3axucm ocobucmocmi
KpiM Ha3BaHux cnocoOiB poO3BA3aHHS BHYTPIOCOOMCTICHUX KOH(QIIIKTIB
cydyacHa KOH(QIMKTOJOTHS W TMCHUXOJOris (OPMYTIOIOTh TaKOXK IIUIHA  Psf
MEXaH13MiB TICUXOJIOTTYHOTO 3aXUCTY 0COOUCTOCTI. BoHa sBIsiE 00010 CreIiabHy
PEeryJIITUBHY CHCTEMY CTalOlIi3aIii 0COOMCTOCTI, CIPSIMOBAaHY Ha YCYHEHHs a0o
BIJIOMICTh JI0 MIHIMyMY TOUYyTTS TPUBOTU abO0 CTpaxy, IO CYIPOBOKYIOThH
BHyTpiocoOUCTICHUM KOHMIIKT. CYTHICTIO i (YHKIII€IO IICUXOJIOTTYHOTO 3aXUCTY €
3armo0iraHHs CB1JIOMOCTI OCOOMCTOCTI BiJ] HETaTUBHUX MEPEKUBaHb. Y 3arajJbHOMY
3HAUEHHI TEPMIH «IICHUXOJIOTIYHA 3alllUTHI» YXKUBAETHCS CHOTOJHI ISt
MO3HAYEHHSI OY/Ib-IKOTO TMOBOJKEHHS, IO YCYBAa€ MCUXOJOTIYHUN AUCKOMOOPT.
DeHOMEH TMCUXOJIOTIYHOTO 3aXHUCTy 1 i1 pi3HI MPOSIBU 33J0BrO 10 MOro
HAayKOBOT'O TOSICHEHHsI OyJM HEOoJHOpa3oBO omucaHi y ¢inocodcerkiit (Cokpar,
[Inaton, Onukyp, ABryctuH ABpenuii, Kaut, Bi. ConosiioB, bepaseB 1 6arato
IHIIMX MHCIUTENIB) 1 XyAOXHIA miteparypl. Tak, XapakTepHuUd MpUKIaa
IHTENEeKTyali3alii sIK OJJHOTO 3 TOJJOBHUX MEXaHI3MiB ICHXOJIOTTYHOIO 3aXUCTY -
noBokeHHss Cokpara mepea cMmepTio, omucane [lmatonom y TBopi «Demon».
CyTHICTB IILOTO MEXaH13My ICUXOJIOTTYHOTO 3aXHUCTY TOJISITA€ B TOMY, 110 JIFOJANHA
HaBITh JTy’K€ BaXJIMBI JJI cebe MoAil po3riisiiac HEUTPaAIbHO, BiJCTOPOHSIIOYNCH
BIJI €MOIIii, III0 BUKIMKA€E IOAWB Yy 3BHYaHMX Jrojaei. Came I1iel BHUIATOK
onucanuil [lnaronom, xkonu nepen cmeptio CokpaT 1ymae 30BCIM HE MPO CMEPTI,
HE TIPO Te, K MOro MOXOBATU M HaBITh 30BCIM HE MPO cede, a PO THIINX JIFOJEH.
"Hy nopa meni mabyms i mumucs, - ToBopuTh COKpaT,3BEpTalOUUCh A0 THUX,
XTO TIPOBOJIXKAE MOTO B OCTAHHIO MYTh, - 5 dyMalo, Kpawje sunumu ompymy nicis
MUmmsi ti no36asumu JHCIHOK 8i0 3ausux mypoom - He mpeba Oyoe obmusamu
mepmee mino"l.
SckpaBuii pUKIIA] MCUXOJOTIYHOTO 3aXUCTy M Yy MIpKYBaHHI DNHUKypa Mpo
KUTTS ¥ cMepTh: "Cuepmbs, wo npedcmasiicmucs A00UHL SIK HAUXCaxausiule 310
He MA€ 00 HAC HISIKO20 8IOHOWIEHHSA: KOAU MU €, MO CMepmi we Hi, a KOJIU cMepmb
HACMYNAe, mo Hac yorce Hemae'""2.
He meHm sckpaBl NMpuUKIaad Pi3HUX MEXaHI3MIB TCHXOJOTIYHOTO 3aXHUCTY
MOKHa 3HalTH W y xynoxsii mitepatypi (Ilpyct, ®noGep, Ligeiir, Ilymkin,
I'orons, JloctoeBchkmii, Toscro 1 GaraTto Xto iHIm). I[IHHICTP IMX NpPHUKIAIIB
MOJISITa€ B TOMY, ITIO JIITEPATYPHI T€POT 300paKYIOThCS SIK IITICHI 0COOUCTOCTI U Y
peasibHOMY XKUTTI. TOMy TYT pi3HI NPUHOMHU TICUXOJIOTIYHOTO 3aXUCTY MOKa3aH1 y
B3a€MO3BSI3KY MIX CO00I0, a HE OKpeMO JApYyr BiJ Jpyra, SiK y HayKOBOMY
JTOCJIIIKEHHI.
Hanpuknan, y Ckynoro numaps Jiro00B A0 OMMKHIX 1 TEruIl BIIHOCUHU 13
JpYy3sMH 3aMiHMIIa pabCchKa J000B 10 30J10Ta, Y IKOMY BiH 0a4UB BCEMOTYTHBOTO



maHa 1 SKOMYy CIY)XMB SIK «aJDKUPChKUM pal, fK Tec JaHUooroBui». Tyr
CIIOJTYYa€ThCS BiJIpa3y KUIbKa MEXaHI3MIB 3aXUCTY: KOMIICHCAIlis, 3aMIIICHHS ¢
CBO€EpiAHA cyOiMallis, K1 ¥ MPUBOJATH TE€POsI O CTaHy BHYTPIIIHBOTO CIOKOIO i
HaBiTh OJIAXKCHCTBA, KOJMHM BiH y YEProBUH pa3 CXHWISETHCS HAJl CKPUHEIO i3
30JIOTOM.

[TomiOHI MexaHI3MM NCHUXOJOrIYHOI 3aIllMTI MU BUABIAEMO W B 1HIIOIO
3HAMEHHTOTO JITEPATypHOTO Tepos - Akakus AkakueBnua. Moro kurTs
PO3ABOIOETHCS W MpHMaE TiepeTBOpeHy (HopMy HACTUIBKH, IO ii MeTa i 3aco0u
MIHSIOTBCS MICIISIMHU. 3 OJJHOTO OOKY, pealbHe KUTTs, clIy>k0a B AemapTaMeHTl, /e
BCl HOTO «KPUBAWINY, «HAJICMEXAJUCh 1 HaBITh 30BCIM HE 3ayBakyBamm». Ll
CyCIiJIbHA CTOPOHA KHUTTS JJI HAIIOTO Teposi MPOXOAuiia HETIOMITHO, 3aypsSaHO i
OyJa He3HAYHA IO CBOEMY 3MICTI.

ITInaron. Cobp. cou. B 4 1. T. 2. - M.: Hymka, 1993. - C.76.
2 [Huoren Jlasprckuit. IIpo »XWUTTS, HaBYaHHA W BUPEUYEHHS 3HAMEHUTHUX
¢dinocodis.- M.: [Tymka, 1986.- C. 403.

3aTe 1HIIa CTOPOHA >KMUTTS, MOB'sI3aHA 3 MEPENUCYBAHHAM MamepiB - Li€l s
1HIIOI JIFOJIMHA PYTHHHOKO KaHLEISPCHKOIO po0OTOO, Aiid AKakus AKakueBHUYA €
HUPUM KUTTAM. BoHa HamoBHEHa TJIMOOKUM 3MICTOM 1 BCiMma ii aTpuOyTamu:
T1000B't0, HACOJIONIOI0, €MOLISIMH ¥ cTpacTsaMu. Y HIA Oyiaum HaBITh CBOI
«paBopuTU» y SAKOCTI SIKMX BHUCTYNAId JesKI OYKBH, «I0 SAKHUX SKIIO BIH
nobupaBcs, To OyB caMm HE CBiif, 1 MiJCMIIOBaBCs, 1 MIIMOPTyBaB, 1 JOMOMAaraB
ryoamm.

Mexanizmu NCUXOJIO2TYHOT 3axucmy ocooucmocmi

HaykoBuii aHaii3 nCUX0JI0TTYHOTO 3aXHUCTY OCOOMCTOCTI MOYaBCs HAITPUKIHII
XIX B. 3 po0it 3. ®peiiga, M0 NOACHUB el (PEHOMEH, BUXOASYH 13 MPIOPUTETY
HECB1JIOMOTO 1HCTMHKTHMBHOIO MOYATKy (TOJOBHUM YHMHOM CEKCYaJlbHOTO), IO
NIJJAETbCS PI3HUM TEPETBOPEHHSIM (BUTHCHEHHIO, CyOmimalii ¥ IHIIUM) Yy
pe3ynbTaTi MOro 3ITKHEHHS 31 CBIIOMHUM <«SI» (BHYTPIIIHBOIO «LEH3YPOIO»).

CoBpemeHHasi HayKa BUIUIAE LUIANA psiJl MEXaHI3MIB MCUXOJOTIUHOI 3alluTi
ocobuctoctil. Cepes HIX OCHOBHUMHU € HACTYITHI.

1. eumuchenus - Tmpolec, y pe3yibTaTli SKOTO HE TPUUHATHI IS
O0COOMCTOCTI TYMKH, CIIOTaay, IEPS)KUBAHHS «BUTAHSIOTH» 31 CBIIOMOCTI ¢
nepeBomsThcsi B chepy  HECBIAOMOro,  MOAIOHO  TOoMy,  SIK
HEJIMCUMIUTIHOBAHUM CTYJIEHT, IO 3aBa)kKa€ YUTATH JIEKI[Il0, MOXke OyTHu
«BUTUCHYTHID» 3 ayAUTOPIi 32 JBEPI.

2. cybnimayis - TIEPETBOPEHHS 1HCTUHKTUBHUX (OPM MCHUXIKH (eHeprii
abo arpecii) y Outbllle MIPUHUHATHI JJI 1HAMBIAA ¥ cycrniabcTBa popmu. Y
OuIbllIe MIUPOKOMY IUIaHI MiJl CYONIMAIll€l0 PO3YMIETHCS TMEPEMUKAHHS
aKTUBHOCTI 1HAMBIJA Ha OUIbIIE BHUCOKUM piBeHb. Takumu GdopMamu
MOXYTh BHUCTYMAaTH Pi3HI BUAM TBOPUYOI [ISIIBHOCTI W Pi3HOMAaHITHI
3aXOIUICHHS.



3. peepecis (8i0 nam. regressio - pyx Ha3ao) - TMOBEPHEHHSI 1HIUBIIA JI0
paHHIX AUTAYUX (HOPM TOBOJKECHHS, Iepexiy Ha TomepeAaHi piBHI
MICUXIYHOTO PO3BUTKY. Perpecis mnpuiyckae BiAXiA B peadbHOCTI W
MOBEPHEHHS IO Ti€i CTajli pPO3BUTKY OCOOHCTOCTI, Yy SIKIM IepeKHuBanoCs
MOYYTTS 3a70BOJIeHHS. Komm B cTaHl BHYTPIOCOOMCTICHOTO KOHMIIKTY
JOJU «AUTHHIIOTHY, TE 1€ MMO0KO QyHKI[IOHAIbHE OBOXKEHHs. JItouHa,
no mnepedyBae B CKPYTHIM cuTyallii, yacTo Oepe B pOT IO MOTPANUIO -
najneub, pydky, Qy>KKY OKYJsIpiB. 3Ha4eHHS W 3MICT LUX MO 1 JKeCTiB -
MOBEPHEHHS B KOM(MOPTHY Oe3XMapHy CHUTYaIlil0 TUTHUHCTBA, KOJIH AUTHHA
ccayia Tpyay MaTepi.

4. payionanizayis - TPUXOBAHHS BIJ camMoro cebe IMPUX, aje He
OPUMHATHUX MOTHBIB Mid 1 Aymok. I[Ipm mpomy BigOyBaeThCsl TMOIIYK
MpaBAOMOAIOHNX TMPWYWH JUISI BUIpaBAaHHS BUYMHKIB, BHKJIHKAaHUX
HEMPUIHATHUMHU TIOYYTTSIMU ¥ MOTHUBAaMH, ISl TOTO 11100 3a0e3neynT cooi
BHYTPIIIHIM KOMGOPT 1 M030yTUCA BiJi BHYTPIOCOOUCTICHOTO KOH(IIKTY.
Pamionamizamiss moB'si3aHa 3 TOSICHEHHSIM CBOIX YYHHKIB HEOOXITHICTIO
TBEPJHKEHHS TIOYYTTSI BJIACHOTO JIOCTOTHCTBA ¥ cCaMOIIOBary.

5. nmpoekyia - YycBioMJieHE ab0 HECBIJIOME TIEPEHECEHHS BIIACHUX
BJIACTUBOCTEH, IMOYYTTIB 1 CTaHIB, HE MPUHUHATHUX JJISI OCOOMCTOCTI, Ha
30BHIIHI 00'ekTH. TUM camMuM JIOIMHA TEPEKIalae «IPOBHHY» Ha
30BHIIIHIA 00'€KT, IO € JHPKEPEIOM TPYAHOLIIB, MPUIUCYE WOMY HETaTHBHI
AKOCTI ¥ pa3oM 3 TUM 3HIMae ii 13 cebe. Tyr Mu maemo mpuiiom, 1o a00pe
MPOTJISIIAETHCS Y BUPAKCHHI «CaM TH TypEHbY.

6. s3amiwenus - Mae TBi dbopmu MIPOSIBY:

1) 3amiwenns 06'ekma ~ MEPESHECCHHS HETATUBHUX TOYYTTIB 1 JIi 3 OJHOTO
00'eKTa, 110 1X BUKJIMKAB, Ha 1HIIUK 00'€KT, III0 HE MA€ JIO HUX BIJHOCHHHU.
Ile BimOyBa€eThCs, KOJIU OCOOMCTICTH HE MOXKE BHCJIOBHUTH CBOi JTyMKH,
BUSIBUTH TOYYTTS a00 3pOOMTH MEBHI Jii CTOCOBHO MPSIMOTO BHHYBATIIS
roro oOpasu, cTpaxy a0o0 THIBY MO COLIaNbHUX a00 (I3MYHUX TPUYMUHAX.
Hampuknazn, gKmo HeMae MOXJIMBOCTI OOpa3uTH HaudalbHUKA, SKUM BU
YUMCh HE33J[0BOJICHI, MOXKHa IITOBXHYTH HOTro omygano abo JSACHYTH
JIBEpUMA;
2) 3amiwgenns nouwymms - 15 hopMa XapakTepU3yEThCA TUM, 10 00'€KT, 10
BUKJINKAB HEBJIOBOJICHHS 1HAMBIAQ, 3QJIMINAETHCA KOJIHMIIHIM, a TOYYTTS
CTOCOBHO HBOTO MIHSIEThCS Ha TPOTHISKHE. J[OIEeHT, IO IOCTaBUB
CTYJIEHTOBI «HE3a/J0BUIbHO» Ha ICIHTI, MOXE 3 JIOTEITHOTO MOMEHTAJILHO
MIEPETBOPUTHCS B «Tyroro». Ilpukian 3amilieHHS MOYYTTS ONMUCAHUN Y
oaitiii M. A. Kpunopa «Jlucuus i BuHorpaa». He 3ymiBiu goOGpatucs 1o
3BaOHMX KHUCTEH BHMHOTpATy, JIMCHIS 3acrokoroe cebe Tum, mo «Ha
norysin-Te BiH rapHui, // Tak 3eneHuit - sAriaku Hemae 3pinoi: // HeraitHo
OCKOMY Hal'erm.

7. immenexmyanizayis - cnoci®d aHamizy BapTUX TMEpea  JIOJUHOIO
npoOieM, JUisi SKOTO XapaKTepHa aOCONIOTH3AIlS POJil  PO3YMOBOTO
KOMIIOHEHTA IMPH MOBHIM ITHOPYBaHHI MOYYTTEBUX €JIEMEHTIB aHami3y. [lpu
BUKOPUCTaHHI JAHOTO 3aXHCHOTO MEXaHI3MYy HaBiTh YK€ BaXJIMBI JJIS



0COOMCTOCTI TOMIi PO3TIATAIOTECS HEUTPabHO, 0€3 y4acTi eMOIlid, Mo
BUKJIMKA€E TOJUB y 3BUYAWHUX Jrofed. Hanmpukian, npu iHTeneKTyai3alii
JIOJIUH, OC3HAIIMHO XBOPHUN pakoMm a00 ONMPOMIHEHUM, MOXke 0e3TypOOTHO
MiJpaxoByBaTH, CKUIbKKM JIHIB HOMY 3allMIIMIIOCS >KUTH ab0 3aiiMaTucs
MaTeMaTHYHUMHU po3paxyHkamu. [Ipukmam came IbOTr0 TICHXOJIOTIYHOTO
MexaHi3My OyB HaBeZieHUH y BUnaiky 13 CokpaTom.

8. idenmugbixayis - mpolec OTOTOXKHEHHS Cy0'€KTa 3 1HIIIOI 0CO00I0 a0
TPYIIOI0, 32 IOMOMOTOFO SIKOTO BiH 3aCBOIOE 3pa3KU MOBOKEHHS «3HAUUMHX
IHIMX», (OPMYyE CBOIO CBITOMICTH 1 mMpuiiMae Ty abo iHITy poiib. Sk
3aXUCHUM  MeXaHI3M  17eHTH(]iKalis  JomoMarae  BOOpaTHCS 13
3aHEMOKOEHHAM 1 MOYYTTSIM HE3aXHILEHOCTI, 3a0e3Meuye B3aEMHUN 3B'30K
MK YJICHAMH IPYyIH ¥ pOpMye MOUYTTS BIIEBHEHOCTI B COOI.

9. idoxkpemnenns - BiaAMOBa Bi HEOOXITHOCTI JAyMaTH PO MOMIJIHBI
HEraTMBHI HACIIJKKM MalOyTHIX Mol 1 miid. BupaxaeTbcs 3BHUYANHO
CJIOBaMH «OY[Ib 110 OyJie», «JIMOOHb MPOHECe» 1 T.J1.

10. ysasa (¢panmasis) - CTBOPEHHA TWPOrpaMH MOBOXKCHHS, KOJHU
npoOjeMHa CHUTyallis, IO TMOPOJKYE BHYTPIOCOOUCTICHUM KOH(IIIKT,
HEBU3HAUCHA. YsSIBa CKJIAJIA€ThCS B CTBOPEHHI 00pas3iB abo cmocoly
MOBOJIPKEHHS, K1 3aMIHSIOTh pealibHy AisUIbHICTh. YacTa ysiBa moB'si3aHe 31
CTBOPEHHSIM oOpa3a OaxaHOro MalOyTHBOTO, y SIK€ OCOOUCTICTH, IO
nepedyBae B CTaHi BHYTPIOCOOUCTICHOTO KOH(IIIKTY, Oa’kae BTEKTH.

Taki OCHOBHI ME€XaHI3MH ICUXOJIOTIYHOTO 3aXUCTY BiJl BHYTPIOCOOUCTICHOTO
koHuikTy. Jlo mbOMYy BapTo A0JATH, IO caMa MO co0l BOHA MOXe OyTH SK
YCHIIIHO, TaK 1 HEYCIHIMIHOI. Y MePIIOMY BUMAAKY MPUIHHIIOTHCA IMITYJIbCH M i1
TUX (aKTOPIB, K1 BUKIUKAIN KOH(DIIKT, 3HUKAE CTaH TPUBOTHU, CTPaXy, HEBPO3Y.
[Tpu HeycHmimHOMY MCUXOJIOTIYHOMY 3aXHCTI HIYOTO MOAIOHOTO HE BiIOYBAETHCSI.
Tak, y Bumesraganux CKyroro numaps W Akakuss AKakueBUYa SKIIO W Oynu
KOJIUCh BHYTPIIIHE 3aHETIOKOEHHS ¥ TpUBOTa 13 MPUBOJY iX pPeabHOI >KUTTEBOT
JTUCKOM(MOPTHOCTH, T€ BOHM OyJIM YCHIIIHO mepedopeHi. A OT CaMOCBIAOMICTb
0aratbox repoiB @.M. J[0CTOEBCHKOTO MPOJOBKYE KUTHU CBOEIO HE3ACMTOKOEHICTIO
 XapaKTepu3yeThCS HEPO3B'A3aHICTIO BHYTPIIIHIX HpodieMm. | B mpoMmy cCyTh
JIpamMaTU3My IXHbOTO ICHYBaHHSI.

2. MixxocoOucTicHUN KOHDITIKT
[lim  MDKOCOOWCTICHUM  KOH(UIIKTOM  PO3yMIIOTH  BIAKpUTE  3ITKHCHHS
B3a€MOJII0YMX CYyO'€KTIB Ha OCHOBI BHUHHUKIUX MPOTHPIY, LIO BUCTYMAIOTH Yy
BUTJIAMl TPOTWICKHUX L€, HE CYMICHUX y SKIHCh KOHKPETHIH CHUTYyalli.
MixocoOucTicHUNA KOH(IIIKT TPOSBISETHCS Y B3AaEMOJIT MIX JABOMa W OlIbIIe
ocobamu. Y MI>KOCOOMCTICHUX KOH(IIKTaX Cy0'€KTH MPOTUCTOSITH OJUH OJJHOMY ¢
3'SICOBYIOTh CBOi  BiJHOCMHHU Oe3mocepeaHbo, Bid-Ha-Biu. Ile omun 3
HAWMOIIMPEHIIIUX TUMIB KOH(MIIKTIB. BOHM MOXyTh BiAOyBaTHCS SK MIXK
TOBapUIIaMM MO  CIOy»Xk0i, Tak 1  MDK  HalOMMKYMMH  JIFOJAbMH.
Ocobaueocmi MIHCOCOOUCNICHO20 KOH@hnikmy

Y MIDKOCOOHMCTICHOMY KOH(JIIKTI KOXHa CTOpOHA MIparHe OOCTOATH CBOO



OYyMKY, JOBECTH IHIIMH 1ii HEMmpaBOTy, JIOAW MpHOIraloTh A0 B3AEMHHUX
0OBHHYBau€Hb, HAMAJIKaM OJIMH Ha OJIHOTO, CIOBECHUM 00pa3aM 1 MPUHUKEHH M 1
T.11. Take TOBO/UKEHHS BHUKIMKAE B CYO'€KTIB KOH(IIKTY TOCTpl HETaTHBHI
EMOIIIHHI TIepEKUBAHHS, K1 3arOCTPIOIOTH B3a€EMOJIII0 YUaCHUKIB 1 TPOBOKYIOThH 1X
Ha eKCTpeMajbHI BYMHKHU. B yMoBax KOHQIIKTY CTa€ BaXXKO YIPaBISTH CBOIMHU
emollisiMd. barato XTo HOro y4YacHHUKHM MICHS J103BOJY KOH(IIIKTY M€ JOBrO
BUINIPOOOBYIOTH HEraTHUBHE CaMOMOYYTTS.

MixocobucTicHui KOHGJIIKT BUABISAE BIJICYTHICTh 3r0AM B C(OPMOBaHIi
CHUCTeMl B3a€MOJIi MDXK JIOAbMHU. Y HHUX 3'BISIOTBCA MPOTUJICKHI JTyMKH,
1HTepecH, TOUKH 30Dy, MOTJISAIM Ha T1 caMi poOieMu, sIKI Ha BiJIMOBIAHOMY eTari
B3a€MUH TMOPYIIYIOTh HOpPMallbHa B3a€MOJliA, KOJIM OJIHAa 31 CTOpPIH TOYHMHAE
IIJIECIIPSIMOBAHO JISTH HA IIKOJY 1HIWH, a Ta, Y CBOIO YepTy, YCBIIOMIIIOE, IO ITi
Tl yIIEMJISIIOTh i1 1HTEepecH, 1 BXKUBa€ BIAMOBIAHI 11i. Taka cuTyallis HadyacTiiie
OPUBOAUTH 10 KOHQIIIKTY sIK 3aco0y ii mo3Boxy. [loBHui 103B11 KOHGIIKTY Oyae
3MIMCHEHO B TOMY BHUIAAKy, KOJIM MPOTHUOOpYl CTOPOHU Pa3oM IIIIKOM
YCBIIOMJIEHO YCYHYTh HPUYUHHM, LI0 HOPOAMIAM Horo. Skmo X KOHQIIKT
PO3B'SKETHCS IEPEMOTOI0 OJIHIET 31 CTOPIH, TO TAKUN CTaH BUSBUTHCA TUMYACOBUM
1 KOH(MIIKT 00OB'SI3KOBO B SIKIMCh (QopMi 3asiBUTh MpO ceOe MpH CHPUATIUBUX
o0CTaBUHAX.

Byne-sike BperymtoBaHHsi KOHQIIKTY a00 MOro momnepeykeHHs CIpsIMOBaH1 Ha
30€pEKEHHS ICHYIOUOi CHCTEMH MIKOCOOMCTICHOI B3aeMofii. OaHaK mDKepesioM
KOH(DJIIKTY MOXYTb BHSBUTUCA TakKl MNPUYUHH, SKI BEAYTh [0 pPYWUHYBAHHS
copMOBaHOI CHUCTEMH B3a€MOJIi. Y 3B'3Ky 13 MM BHUIAULIIOTH Pi3HI (PYHKIIII
KOH(DITIKTY: KOHCTPYKTHBHI i JECTPYKTHBHI.

Dyuryii MIHCOCOOUCMICHO20 KOH@AIKMY

o koncmpykmugHnux GyHKIIH BITHOCATD:

1. nisnasanvny  (mosiBa  KOH(MIIKTY  BHUCTYHa€  SIK  CHMIITOM
HEO0JIAronoyYHUX BITHOCHH 1 MPOSIBY BUHUKIIMX MTPOTUPIY);

2. @yukyiro po3sumky (KOHDIIKT € BAKIMBUM JHKEPETIOM PO3BUTKY HOTO
YYaCHHKIB i yIOCKOHAIFOBaHHS MIPOLIECY B3AEMO/I1);

3. iHcmpymenmanvHy (KOH(PIIKT BHUCTYMa€ SK IHCTPYMEHT J03BOIY
IPOTUPIY);

4. nepebyoosany (KOHQIKT 3HIMA€E (HaKTOpH, IIO MIATOUYYIOTh 1CHYIOUI
MIDKOCOOMCTICHI B3a€MOJii, CIpHUS€ PO3BUTKY B3aEMOPO3YMIHHSA MIXK
YYaCHHKaMHU ).

Jlecmpyxmueni QyHKIIi1 KOH(DIIKTY OB'sA3aH]1 3

PVUHYBAHHAM ICHYIOUYO1 CIIJIBHOI JISJTBHOCTI;
nociputeHusm ado po3BaJIOM BITHOCHH;

He2amueHUM CaMOTIOUYTTSAM YYaCHHKIB;

HU3bKO010 egheKmusHicmo TIOJAIbII01 B3aEMOII i 1H.

Hwnh e



I{s cropoHa KOH(ITIKTY BUKIUKAE B JIFOJEH HETaTUBHE BIAHOIIEHHS O HHX 1
BOHU HAMAraroThCs iX YHUKATH.

Cmpykmypa u ellemenmu MIHCOCOOUCMICHO20 KOH@AIKMY

[Ipn cucteMHOMY BHBYEHHI KOH(IIKTIB y HHUX BUIUISIIOTH CTPYKTYpy W
eneMeHTu. EneMeHTamMu B Mi>KOCOOUCTICHOMY KOH(QIIKTI €: cy0'€eKTH KOH(]IIKTY,
iXHI OCOOMCTICHI XapaKTepUCTUKHA, METH W MOTHUBH, NPUXWIBHUKU, MPHUUYMHA
KoHQiKTY. CTpyKTypa KOHQIIKTY - II€ B3a€MO3B'SI3KY MK HOTO €IeMEHTaMHU.
Kondmaikt 3apxau mnepedyBae B PO3BHTKY, TOMY HOro €JIeMEHTH W CTPYKTypa
HOCTIHHO 3MIHIOIOTHCH.

Jlunamixa MidHCOCOOUCICHUX KOH@IKMI8
[To npboMy nuTaHHIO B JITEpaTypl € caMUi MIMPOKUM Jiama3oH nojanb A. Sl.
AnnynoB i A. . lllununos y niapyunuky «KoHduukronorus» AatoTh JETanbHO
po3po0eHy TaONMI0 OCHOBHUX INEpIOJIB M eTamiB JWHAMIKA KOHQIIKTYI.
3aJie’KHO BIJI CTYIEHS HAIPY>KEHOCTI BIIHOCHH BOHHU BUAUISIIOTH IO TU(PEPEHIIIIOE

171 IHTErpye YaCTHUHH KOH(DJTIKTY.
Cam KOHQITIKT CKIIAJAETHCS 13 TPHOX MEPIOIiB:

1. npeoxongruxm (BUHMKHEHHS OO'€KTUBHOI MPOOJEMHOI CHUTYaIlii,
YCBIJOMJICHHSI OO0'€KTUBHOi MPOOJIEMHOI CHUTyallli, COpoOM BHUPIIIUTH
po0eMy HEKOH(IIKTHUMHU CIIoco0aMu, TPeAKOHGIUKTHAS CUTYaIlis);

2. Kouchnixm  (IHUMJIEHT,  ecKajamis, 30ajJaHcoOBaHE  MPOTHIIA,
3aBEPILECHHSA KOH(IIKTY);

3. nicnakongrikmua cumyayis (4acTKOBAa HOpMaJi3arlis BiJHOCHH,
MOBHA HOpMaJIi3aIlisi BITHOCHH).

Hoktop mncuxosorii [aniens [[pHa, oguH 3 MmOHEpIB B 00JIACTI JT03BOIY
KOH(JIIKTIB, Y CBOEMY YETBHIPEXIIIArOBOM METOJ1 TOJIMIICHHS B3a€EMHUH BULISAE
BCHOI'O TPH PIBHI PO3BUTKY KOH(DIIKTY:2

1. 1-ii piBeHb: cymuuku (OpiOHI HENMPUEMHOCTI, IO HE MPEJICTABISAIOTH
MOTPO3H JIJIs1 B3a€EMUH);

2. 2-ii piBeHb: 3imKHeHHs (NIEPEPOCTaHHSA CYTHYOK Yy 3ITKHEHHS -
PO3IIUPECHHS KOJIa MPUYHWH, 110 BHKJIMKAIOTh CBAPKH, 3MCHIIICHHS Oa)KaHHS
B3a€EMOJIISITH 3 THIITUM 1 3MEHIIIEHHSI BIpU B HOT0 I00p1 HaMipu 10 HAC);

3. 3-i1 piBeHb: kpu3za (MEPEepOCTaHHsS 3ITKHEHb Y KPHU3y - OCTATOYHE
pIIIICHHST TIPO PO3PUB BITHOCHH, SKI HOCSTh HE3JOPOBHI XapakTep, TYT
eMOIliifHa HECTIUKICTh YYaCHHUKIB JOXOJWTHh HACTIIbKU, IO 3'SBISIOTHCS
no0oroBaHHs (PI3UYHOTO HACUIILCTBA).

Koxnuit 13 1MX aBTOPIB MO-CBOEMY BHU3HAYA€ TAKTUKY M CTpaTErito J03BOIY
KOH(JTIKTIB 17} IXHBOTO MONEPEIKEHHS.
Y KOXHOMY pa3l Jyisi BUHUKHEHHS MIXKOCOOMCTICHOTO KOHQIIKTY HE0OXigHa
HasBHICTBH MPOTHUPIY (00'€KTUBHUX 200 MHUMUX). [IpoTHpiuys, 1110 BUHUKIIN Yyepes
PO30DKHICTh y TOTISAAAX, OIIHKAX JIOACH MO BCUIAKUX SBUIIAX, BEAYTH JIO



CUTYyalli cynepeyku. SIKIo BoHa SBJISIE 3arpo3y OAHOMY 3 YYaCHHKIB, TO BUHUKAE
KOH(JIIKTHA CUTYAIlisl.

1 Annynos A. ., ununoB A. U. Kondnukronorus. - M.: KOHUTU, 1999. - C.
264,
2 Jlona /1. [logomanns po3oixHocTel. - Crb.: IEHATO, 1994, - C. 30 - 35.

KondmaikTHa cuTyalisi XapakTepU3yeThCA HAABHICTIO B CTOPIH MPOTHIICKHUX
IiJIed 1 TpardHeHb IO OBOJIOJIHHIO OJHUM o00'ekToM. Hampukian, nutaHHs
JiIepcTBa B HaBUAJIbHIM TPy MDK YYHSIMHU. J[J9 BUHMKHEHHS KOHQJIIKTY
HEOOX1IHUIM TPHUBIJA, 110 aKTUBI3yE IO OJHIET 31 CTOpIH. SK NPHUBIT MOXYTh
BUCTynaTu OyAb-siKi OOCTaBMHHU, HABITh Jii TPEThOI CTOPOHU. Y HABEACHOMY
NPUKJIaAl TPUBOJOM MOKE IMOCIYKUTH HETraTHUBHA JyMKa TMpO OJHOMY 13
MIPETEH/ICHTIB y aiaepu OyIb-IKOTO YYHS.

VY KOH(MIKTHIA CHUTyalli BUSABIAIOTHCA CyO'ekTH W 00'ekT KOoHQmiKTY. O
cyb'exmie  MidcocoOUCMICHO020 KOHQIIKMY BIOHOCAMbL TUX YYAaCHUKIB, SIKI
BiJICTOIOIOTh CBOi BJIACHI IHTEPECH, MPATHYTHh 10 JOCATHEHHS CBO€i MeTH. BoHHM
3aBXU BUCTYIAIOTh BiJl CBOEI 0coOu. 06 'ekmom MidcocoOuCmicHo2o KOHDIIKMY
8g8axcaroms T€, Ha MO MPETEHAYIOTh Horo yuyacHukd. Lle Ta MeTta, 10 JOCSITHEHHS
AKOI TparHe KOXHUM 13 npoTtubopumx cyO'extiB. Hampukman, 4osoBik abo
JpY>KUHA MPETCHIYIOTh Ha OJHOOCOOOBE PO3MOPSIKEHHSI CIMEHHUM OIOKETOM.
VY takoMmy BHUMaAKy 00'€KTOM PO301>KHOCTENH MOXKE CTATH CIMEMHMI OFO/IKET, SAKIIO
IPOTHUBHA CTOPOHA MOpaxye CBOI MpaBa 3ameMiIeHuMU. [Ipeomemom KoH@ikmy 6
maxit cumyayii cuyscames Npomupiuys, y SKUX TPOSIBISIOTHCS TMPOTHIICKHI
IHTEpECH YOJIOBIKA MW JPYKUHHU. Y HaBEJACHOMY BHMAAKy INpeIMeToM Oyne
BUCTYIATH MIPArHEHHS YOJIOBIKa M KIHKH 10 OBOJIOAIHHS MTPaBOM PO3TOPSIHKATHCS
CIMEMHUM OI0JPKETOM, TOOTO mpobsieMa OBOJIOMIHHS 00'€KTOM, T1 MpeTeH3li, sKi
cyO'ekTH IIpE ABIIIOTh OIVH OIHOMY.

VYeakuit MIDKOCOOMCTICHUM KOHQIIKT 3pElITO0 Mae CBId 103BUI. Dopmu
iXHBOTO JT03BOJTY 3aJI€XKaTh BiJl CTHIIIO MTOBO/KEHHS Cy0'€KTIB y MPOLEC] PO3BUTKY
kKoH(puikTy. L0 4YacTMHy KOH(QIIKTY HA3MBAIOTh EMOLIMHOI CTOPOHOI U
yBaXKaroTh i HaHO 1B BaKJIUBOI.

Cmuau NOBOOIHCEHHS 8 MIHCOCOOUCMICHOMY KOH@IIKMi

JIOCTITHUKY BUIUISIOTh HACTYMHI CTUJI TOBOJDKEHHS B MI)KOCOOHCTICHOMY
KOH(DIIKTI:  npomubopcmeo,  GiOXUNEHHS,  NPUCMOCYBAHHA,  KOMUPOMIC,
CNiBPOOIMHUYMBO, ACCEPMUBHOCHID.

Ilpomubopcmeo - XapakTepHO HAIOJETJIUBE, OC3KOMIIPOMICHE, IO BIJIKUIAE
CHiBpOOITHUIITBO BIJICTOIOBAHHSI CBOIiX IHTEPECIB, JIsi YOIO BUKOPHUCTAIOTHCS BCI
JIOCTYITHI 3aCO0MU.

Bioxunenns - nos's3ane 31 cupoOOI0 MITH B KOH(IIKTY, HE Ha/laBaTu HOMY
BEJIUKOT I[IHHOCTI, MOXJIMBO Y€Pe3 HEJ0IIK YMOB JJIsl HOTO JT03BOJTY.



IIpucmocysanns - TPHUITyCKAa€ TOTOBHICTh CyO'€KTa IOCTYNHTUCS CBOIMHU
IHTepecaMu 3 METOK 30CpEeKCHHS B3a€EMHUH, SKi CTABIATHCS BUIIE MpeaMera i
00'ekTa pOo301’KHOCTEH.

Komnpomic - BuMarae mocTymnmok Mo oOuaBa OOKH JO TOTO CTYNEHs, KOJU
NUIIXOM  B3a€EMHHX  IIOCTYNIOK  TepedyBae  TPUUHATHE  PINICHHS IS
KOH(POHTYIOUHMX CTOPIH.

Cniepobimnuymeo - TIPUITYCKAE€ CHIIBHUM BUCTYIl CTOPIH JJIs  PIIICHHS
npobsemu. [Ipu TakoMy MOBOJKEHHI BBa)KAIOThCS MPABOMIPHUMH Pi3HI HOTJISAIN
Ha mpoOiemy. Llg mo3uilis 1a€ MOXKIMBICTD 3pO3YMITH MPUYUHU PO3O1KHOCTEH 1
3HAWTH BUX1J 13 KPU3H, TPUHHATHUHN JIs1 KOHQPOHTYHOUUX CTOPIH 6€3 0OMEKEeHHS
1HTEepeciB KOXKHOI 3 HUX.

Accepmusenoe nosooddicents (Bi aHII. assert - 3aTBEPXKYBaTH, BiJICTOIOBATH).
Take MOBOMKEHHSI MPUITYCKAE 3JaTHICTh JIIOAWMHU BIJICTOIOBATU CBOI 1HTEpecH M
JoMaratucs CBOiX IIUIeH, HE YHIEMJISIOUM IHTEpeciB 1HmMX Jrojed. Bono
CIPSIMOBAHO Ha Te, 1100 peanii3allis BIACHUX IHTEpECiB Oyia yMOBOIO peasizailii
IHTEpECIB B3aEMOJIII0YNX CYO'€KTIB. ACCEPTUBHOCTD - 1€ YBAXKHE CTABJICHHS SIK 0
cebe, Tak 1 10 mapTHepa. ACCEpTUBHOE MOBOJKEHHS MEPENTKOIKA€ BUHUKHEHHIO
KOH(JIIKTIB, @ B KOH(QUIIKTHINA CUTYyallll lonomMarae 3HaiTu BipHui Buxif 3 ii. [Ipu
[IbOMY HaWOuIbIIa e(PEKTUBHICTh JIOCATAETHCS TPH  B3aEMOJIII  OJHOTO
aCCEpPTUBHOTO YOJIOBIK 3 THIIIOI0 TaKoIo xKe JOUHOIO ] .

Bci Ha3BaH1 cTUIIl TOBOIYKEHHS MOXKYTh OYTH K CIIOHTAHHUMHU, TaK 1 CBITOMO
BUKOPUCTOBYBAaHUMHU [IJIsl JOCSTHEHHA Oa)XaHWUX pe3yJbTaTiB MpU  JO03BOJI
MI>)KOCOOMCTICHUX KOH(TIKTIB.

Tunu noodetl

Ha moBomkeHHs oA€Yy BUHUKHEHHI MIKOCOOMCTICHUX KOHQJIIKTIB ¥ Y
iXHbOMY JI03BOJIi 3HAYHUN BIUIMB POOJIATH PO3XOJKEHHS B THUMAaX JIOJEH, IO
HEOOXITHO BpaxoOBYBaTH MpHU CHpoOax MonepeHKeHHsT KOHMIIKTIB W iXHBOTO
po3BsazanHs. O. Kperep 1 J[x. ThlocOH yBakaroTh, 10 Pi3HI NEpEBark XapakTepiB
JIOJIEN JIeKaTh B OCHOBI iXHBOI B3aeMOJIi i1 0e3 IXHHOTO OOJIKY HEMOXKIIHUBO
JIO3BOJIUTU KOJAHOTO KOHMIIKTY, «Mu 6gascaemo, wo 6yob-axa modenrb 0038071y
KOH@NIKMIB, He 6paxo8yrui MINCOCOOUCMICHI PO3XOO0NCEHHs, NpupedeHa Ha
nposan»2.

1 Aaapuenko E. B. Comiansaa nicuxounoris. - M.: ACADEMIA, 2000. - C. 223 -
224,

2 Kperep O., Trtocon JIx. M. Tunu mroneit 1 6i3nec. - M.: Tlepceii, Biue, Acr.
1995. - C. 200.

Temnepamenm NaeTbcs MOIWHI 3 KOrO HAPOJKEHHSM 1 BU3HAYA€ MIBUIKICTD,
TEMII, IHTEHCUBHICTb 1 PUTM IICUXIYHUX MPOIIECIB 1 cTaHiB JoauHu. Knacudikaris
THUIIIB TEMIIEPAMEHTIB, 3/ilicHeHa ['inmokpaToM e B V B. 710 H.€., HE MepeTepiia



ICTOTHMX 3MiH JI0 HamuX OHIB. BoHa numre 30aratunacs 3aBasku HaBuanHoo U. I1.
[TaByioBa MpoO BJIACTUBOCTI HEPBOBOI CUCTEMHU M TUIHM BUIIOI HEPBOBOI JiSTILHOCTI.
Tomy 110 canesinikié 1HOMI TOAAIOTh - CWIbHHH, YPIBHOBaXEHUM, PYXJUBHM; 10
¢neamamuxie - CWIbHHUH, YPIBHOBO)XCHUH, 1HEPTHUH; JO X0aepuxié - CUIbHHM,
HEBPIBHOBAKCHUM; 110 MENIAHXONIKIE - cl1aOKI1i.

[ToBOMKEHHSI CaHeBiHIKI6 XapPAKTEPU3YETHCS PYXJIUBICTIO, CXUIBHICTIO IO
3MIHM BpaXeHb, UYYHHOCTI, TOBAapPUCHKOCTI; TOBOJDKCHHS ireemMamuKis -
MOBUIBHICTIO, CTIMKICTIO, 3aMKHYTICTIO, CJTAOKMM 30BHIIIHIM BUPAXEHHSIM €MOIIIH,
JOTIYHICTIO B CYIKEHHSX; TOBODKCHHSA X0/€puKkié - BIIKPUTICTIO, PI3KHUMHU
3MIHAMH HACTPOIO, HECTIMKICTIO, OypXJIMBUMH pEAKUIAMU; MENAHXONIKI6 -
HECTIHKICTIO, JIETKOI PaHUMOCTHIO, HETOBAPHUCHKICTIO, TIMOOKHMH EMOIIIHHUMU
nepe)KUBaHHSIMU.

Temnepamenm BIUIUBAE HA TIOBO/IKCHHS JIOJMHU B MIXKOCOOUCTICHUX
koH(pikTax. Hampukiaza, xojiepuka JErko BTATHYTH B KOH(DIIIKTHY cUTyaIllito, a
dbaermaruka, HABIIAKH, BaXKKO BUBECTH 13 cebe.

Tunonoecia puc xapakmepy noouny (TUCIUILIIHA, 10 3aWMA€ETHCS BUBYCHHIM
THUIIIB XapaKTepiB 1 iIXHIM BIUIMBOM Ha CILJIbHE CIJIKYBaHHS) PO3po0JieHa BIEpIIE
K. T'. YOHrom y #ioro po6oti «Ilcuxonoriuni tummy. Ili3Hime ii gocmiKyBamu
Karapuna bpurrc #t Mzabens bpurrc-Maiiepc, mo omyOmnikyBaiu «/HOukamop
munie Matiepc - bpueecy (MBTI), 3a 1011OMOro0 SKOro Oyab-AKUH 110 I[IKABUTHCS
MO’KE€ BU3HAYHTH TIEPEBATd CBOTO XapakTepy. Ll TUmosorist BUIiase YOTUPH TTapu
MPOTUJICKHUX TMEepeBar:

EkcrtpaBeptu - [HTpOoBEepTH

CencopHi - UHTYUTUBUCTHI
Pozymogi - l1]o [TouyBatoth
Bupimanshi - Cinpuiimatoui

e

KoxHoMy THMy XapakTepy BIANOBIZAIOTh YOTUPH 3 HABEJICHUX IepeBar.
TakuM YMHOM, YChOIO BHUXOJUTh IMICTHAALSATH THUIIIB XapakTepiB. XapakTep
(bopMyeThCS 332 paXyHOK aCHMETpIi JIiBOi M MpaBoi MIBKYJIb TOJOBHOTO MO3KY [0
CEMU POKIB 1 HE 3MIHIOETHCS PAJIUKAIBHO MIPOTATOM BChOTO . kUTTA [IpaBa miBKyis
dbopmye emotii il MiACBIAOMY AISUIBHICT, JIIBE - JOTIYHY W PO3YMOBY AiSUIBHICTB.
Tomy sKCTpaBepThl HIKOJIM HE CTAlOTh IHTPOBEPTAMH, 1 HaBMakW. Tak camo, siK
JIBII HIKOJIM HE CTAlOTh MPABIIAMH, X04a MOXYTh HABYUTHUCS OUTBII €PEKTUBHO
JUATA IHIIOK pyKoro. TiNbKKM 3aBASKM HEWUMOBIPHHM 3yCHJUIAM MOJKHA
nepebopoTu «CBOIO IPUPOLIY», ajne TUTBKH B MTOBOKCHHI.

[IpoGneMa BIUIMBY THIIIB XapakKTepiB HAa BUHUKHEHHS MIXKOCOOMCTICHHX
KOH(ITIKTIB ¥ iXHIA JO3BUT TOJATAaE B TOMY, IO JIOAU 13 TPOTHUIICKHUMHU
nepeBaraMu CBOIX THIIIB XapaKTEpiB MOXXYTh BHUSBHUTHUCS B CHUTYyaIliil CIIJIBHOTO
pIlICHHS OJHOTO 3aBNaHHSA, 1 IXHS CIiJbHA B3a€MOJIS MOXXE BHSIBUTHCS ITiJl
norpo3oto. Hampukiaz, skcTpaBepTa i iHTpOBepTa Bipi3HSAE IPYT Bill Apyra iXHE
BiTHOIIIEHHSI JI0 30BHINIHROTO MHUpPY. EKCTpaBepTH dYepraioTh CBOIO EHEpPTII0 i3
30BHIIIHBOTO MUPY. A IHTPOBEPTHU 3HAXOIATH 1[I0 €HEPrito ycepeauHi cede. Bonu
(GIKCYIOTh IHTEpECH Ha SIBHILAX BJIACHOTO BHYTPIIIHBOTO MHpPY, SIKOMY HaJalo0Th



HalBUILY I[HHICTb. MIDKOCOOMCTICHI KOHQIIKTH MDK 3SKCTpaBepTamMu U
IHTPOBEpPTaMU MOXYTh BUHUKATH YEpe3 PO3XO/KEHHS BIAHOCHH Yy PpIlICHHI
3aBjaHb. EkcTpaBepT MWHAMIYHUHN, BiH MOCTIHHO TOBOPHUTH, BOJi€ OOTOBOPIOBATH
BCl Brojoc. IHTpoBepT e MOBHMHEH yce OOMIPKYBATH, MEPII HiXK BUCIOBUTHUCS.
ExcTpaBepT Jierko NEpexXoAuTh OO0 HOBOTO MOBOPOTY IIiJI 4ac OOTOBOPEHHS
npo0semMu i 3HOBY MOYMHAE BIIKPUTO HET 00roBoproBaTu. JlJisi iHTpOBepTa BCIKUMA
MOBOPOT OOTOBOPEHHSI CTAaBUTh HOTO B CKPYTHUM CTaH, HOMY HEOOX1AHUI yac Jyis
ocmucieHss. [Ipu chiapHOMY pillleHHI TPOOJIeMH 3KCTpaBepT Oyae MOCTIHHO
TOBOPHUTH, a IHTPOBEPT MoBUYaTH. Lle MOBYaHHS SKCTpaBepT MOXKE MPHUIMATH 3a
3roJly ¥ HaB'I3yBaTH CBOE PILIEHHS, 3 AKUM MOXK€ OyTH B MPUHIUII HE 3TOJHUN
IHTPOBEPT, BIH NPOCTO HE OJEpkKaB MOMKJIMBOCTI BUCIOBUTHCA. Taka cuTyaris
ypeBata KOHGIIKTOM. binbiie Toro, mo JAOMiHYe TOBOKEHHS SKCTpaBepTa Ipu
CHUJIBbHIM B3a€EMOJIi 3 IHTPOBEPTOM MOXKE TOCIYKUTU TPUUYMHOIO XBOPOOHU
OCTaHHBOTO.

ExctpaBeptn, sk #  IHTpOBEpPTH, MOXYThb 30upaTu iH(DOpMaIliio
IPOTUJICKHUMHU IIJIIXaMU - CEHCOPHUM a00 1HTYiTUBHUM. JIF0M CEHCOPHOTO THUITY
30uparoTh 1H(MOpMAIlilo, ONUPAIOYUCh HAa CBOi MOYYTTS, IM HEOOXIHO BCe
no0a4YuTH, MOTOPKATH, MOYYTH, OHIOXaTH. J{J1s HUX BaxuiuBilIe AeTan i (akTtu i
HallMeHIlle Te, 10 BOHM 3HayaTb. JIIOIM IHTYITUBHUX I€peBar, OJep>KaBILIU
iH(opMaIlilo 3a JOMOMOTOI0 OpraHiB IMOYYTTIB, IHTYiTUBHO UIyKalOTh iXHE
OMOCEPEIKOBAHE 3HAYECHHS W B3a€MO3B'SI3KM MDK SIBULIAMU W YCEpEeAWHI HUX.
WHTYUTUBUCTHI 10 BCHOTO MIAXOIATH TN00ampHO. Byab-sika 3ycTpiu JIOAWHU
CEHCOPHUX TIepeBar 3 IHTYiTUBHUM MOX€ OOEpHYTHCS  KOH(IIKTOM.
Hanpuknaz, 3ycTpiyaioThCcsl 1Ba MPUATENl W MIXK HUMHU B1JIOYBA€ThCS HACTyIHA

po3MoOBa:

- Cencopnuu: CkiabKu KOLITYIOTh TBO1 HOBI Typmi?
- Iumyimuenuui: Hoporo.
- Cencopnuu: 51  3anuTaB,  CKUIBKM  KOIITYIOTb  TBOI  Tyumi?
- Iumyimugnuu: CkaxeHi TPOIIIi.
- Cencopruii (Opamyrouucs): A mebe 3anumyio, CKilbKu KOHKDEMHO KOWMYIOMb
meoi myeni?

- Iumyimuenuii(TakoXk BTpavaroyu TepmiHHSA): TBO€T MICIYHOI 3apruiaTud He
BUCTAYUTh.
- CeHcopnuii (pO3JIIOTUBIINCK); I modekarocsi BiJl TeO€ KOHKPETHOI BIJMOBIII Ha

KOHKpETHE MATAHHSA?
- [umyimuenuti (yBa)karouu, 110 BIH JIaB BUYEPIIHY BIAMOBIAL): A YOMY THU TakK
Bepeayen?

[Topanpiia po3MoBa HaBpsiA uu OyJe MaTu NpoJoBkKeHHS. CEHCOPHOMY THUITY
noTpiOHa JeranbHa 1HGpOpMallis, a IHTYITUBHMH ii mpocTo He chnpuiiMae. Bin
3HaWIe Macy BIJMOBiAEH MPUOIU3HUX, HE 3aMHCIIOIOYUCH, SKI MOTO HUIKOM Ou
BJAIITYyBaJId. Tak MOX€ BHHHMKHYTH KOHQJIIKTHA CHUTyallld MDK OJHU3BKUMHU
JTIOABMH.

Jltomu Ha ocHOBI oTpuMaHOi iHGOpMAIl MOXYTh MO-PI3HOMY TpPHUIAMATH
pitneHHs. JronuHa po3yMOBOrO TUITY TPU MPUNHSATTI PIICHb OPIEHTYETHCS HA
MOCTaBJIEHY METYy, MOro yBara KOHILIEHTPYEThCS Ha pilieHHI 3aBaaHHs. JlronuHa



TUIY, IO TOYYyBa€, OPIEHTYEThCA Ha T, AK WOT0O pilIeHHS Oyae CIPHUIHATO
THIIMMU JIFOJIBMH, SIKUX BOHO CTOCY€ThbCA. TOMY BiH HE KBalUThCS 13 TPUUHATTAM
pilieHb. SIKI0 00uBa TUIHM 3MYIIIEH] IPUHUMAaTH PIIIEHHS pa3oM, TO MOXYTh OyTH
3ITKHEHHS. AJle, SKII0 KOKHHUM pO3yMi€ MepeBary 1HIIOro, TO MPU B3aEMO/I1i BOHU
MOXXYTbh JIONOBHIOBaTH oAuH opaHoro. [llo mouyBaioTh OyayTh CTpUMYyBaTH
PO3YMOBHUX BiJl TPUUHSATTS CKOPOMAIUTEIBHBIX PIIIEHb, & Tl Y CBOIO YEpry HE
TanyTh BIJIKJIACTH pilIeHHS Ha HEBU3HAYCHUI CTpOK.
[To BimHOIIEHHIO JIOAEH MO KUTTI B MMk kKiacudikamii iX IiIsITh Ha
BUPIIIATBEHUM 1 CIIpUiiMaounM. BupimanabHi BCl MIaHYIOTh, PIIICHHS NMPUIAMAIOTh
0e3 Hampyrd, BOHHM 3aBXAM I10-HEOynb poOmsaTh. CropuiiMarodi BOJIIOTH
HaKomuuyBaTH 1H(opmMaliio (Bce MOXe 3MIHHUTHCS), BOHM HE KBaIUISTHCS
npuiiMaty pimeHHs. [Ipu mocTiiHii criibHIA B3a€MOIIT MK IIMMU IBOMA TUTIAMHU
MOXYTh BUHUKATH KOH(JIIKTHI CUTYyalli TOJ1, KOJIM BOHH HE PO3YMIIOTh IEepeBar
CBOIX XapaKTepiB 1 XapaKkTepiB MPOTUBHOI1 CTOPOHH.
Tunosoris NEpeKOHINBO MOKAa3ye, 10 XapakTepu B JIOAEH pi3HIi, MPUHANMHI
icHye 16 TumiB xapakrepiB. biarononydna, 6e3KoH(IIIKTHA B3aEMO/IIA JIF0IeH Oy1e
MaTu OLIBITY WMOBIPHICTh, KOJM BOHU OyAyTh IAHOOJMUBO CTAaBUTHUCA IO TyMKHU
IHIIUX. A PI3HI MOTJIAIA Ha TE came SBUIIE IUIKOM mpupojHi, HemoposyminHs
yepe3 po301KHICTh THUIIB XapaKTepiB MOYMHAIOTHCSA TOJIl, KOJIU OE3KOMIIPOMICHO
BIJICTOIOIOTBCSI TIJIbKM CBOi BJAcHI mepeBard. YuM kpaie Joau OyayThb 3HATH
puCH, Y TIEPIILLYy Yepry, CBOr0 XapakTepy, TUM IJIOJOTBOPHIIIE Oy IXHS B3a€EMOI1s
3 THIIMMU JIIOJbMH. Y HUX Oy/e BUHHUKATH MEHILE MPETEH31d 10 IHIIUX JIOJEH.
Take MOBOKEHHA € CaMUM OJIaronoJlydYHUM CEPEJOBHILEM AJIA OE3KOH(IIIKTHOTO
CHIJIKYBaHHS.
3He3BaXKauM Ha Te, [0 TEMIIEPAMEHT 1 XapaKTep 3HAYHO BIUIMBAIOTH Ha
MOTHBALIIO OBOKEHHS JIFOAEH Y BUHUKHEHH] i 103BOJII KOH(JIIIKTIB, peakiis ix
Ha 30BHINIHI CTUMYJIM Ma€ OUIbIIE CKIaAHY NMpupoay. OcTaTouHe pillieHHS HA 10
npuitmMae ocoOuCTICTh. PiBeHb OCOOMCTICHOTO PO3BUTKY - IIE OJIMH BaKIUBUN
dakTop, 10 BIUIMBAE HA BUHUKHEHHS MDKOCOOUCTICHOTO  KOHQIIKTY.
JINIHOCTh PO3BUBAETHCA W YJIOCKOHAIIOETHCS B TMpoIeci ii coIriamizarii,
AKTUBHOTO 3aCBOEHHS W BIATBOPEHHS COIIaJLHOTO AO0CBimYy. JIFOIuHI JOBOAUTHCS
KOPEKTYBaTH CBOiX i BIAMOBIJHO JO 3araJlbHONPHUHHATHX HOPM 1 MpaBUIIaMU
NOBEIIHKM HABKOJMILIHIX. JIJI1 IIbOTO MpPOSIBY CBOIO TEMIIEPAMEHTY W XapakTepy
JIOBOJIUTHCSI TPUMATH M1 HOCTIHHUM KOHTposeM. Koy 0coOUCTICTh CIIpaBiseThCA
13 UM 3aBAaHHSAM, Y HEi MEHIIE TepTh 13 HaBKOJAUIIHIMU. [IpoOieMu BUHMKAIOTH
TOMi, KOJHM TIOBO/PKEHHS JIOAWHM BHU3HAYAIOTh T JIBKM TEMIIEpaMEHT 1 pucH
XapakTepy, a OCOOHUCTICTh HE Oepe ydacTh y I[bOMY Mpolieci, abo HEe B 3MO 1
«IIO0JIaTH 13 c00010».
OnHa 3 aBTOPUTETHUX HAYKOBUX KOHIIEMIIM OCOOMCTOCTI - «SI-KOHIEMIIIs,
po3pobnena K. Pomxkepcom. «S-koHueniis» MpeACTaBis€  YCBIIOMIICHY,
HEMOBTOPHY CUCTEMY OJaHb KO>KHOT JIFOIMHU Tp caMoMy cebe. Bona gpopmyernes
B MPOIIEC] CaMOITI3HAHHS, YePe3 CAMOCIIOCTEPEKEHHS i caMoaHaIi3 CBOiX YYHHKIB,
nepeKuBaHb, TyMOK, CTaHIB. Y I[bOMY IMpoOIieci BiI0YBA€ThCS BU3HAYEHHS CaMOTO
cebe, MOITYKH CBOTO MICIIsl B HABKOJIMIIIHBOMY CBITI. «SI-KOHIICTIIIIS - 11€ TIOJaHHS
po Te, sIK O JII0AMHA Jisij1a CTOCOBHO caMoro cebe. Bona Buctymae sk Te, 110 BiH



3HaYUTh JJs camoro cebe. «SI-KOHUEHIUS» - 1€ BHYTPIIIHIN MHp JIOAMHH,
JOCTYTHUN TUIbKK HoMy. BoHa - 1ie moJlaHHs He TUIBKU MPO Te, SIKI MU €, ajie !
po Te€, SKUMH MU ce0e TyMaeMo, IKUMHU XOTUIH 0 OyTH. «SI-KOHLENIlis» MICTUTh Y
co01 BiIacHWH iaean, A0 sKoro mparHe ii Hocii. Te, sk nroauHa cede OIlIHIOE,
BUCTYNA€ K PiBEHb BJIACHOTO JOCTOIHCTBA, Llel mpomec crBopenHs &laqu ;5-
KOHIICTIII1» BiAOYBAETHCSA MPOTATOM BCHOTO JKHUTTS - Bij ajamnTallii B CYCITUIbCTBI
3aMOJIONy, N0  Tepedadi  JKUTTEBOTO  JOCBIAY B JO3pLIMX  JIITaXx.

HeoOxigHicTh pO3yMiHHA «SI-KOHIEMIil» TojsArae B TiM, MO TpHU
MDKOCOOHMCTICHIA B3a€MOJIIT JIFOIU HE 3aBXKIU HAIXOMSTh aJeKBaTHO C(POPMOBAHO1
CUTYyaIlii, MOTHUBAIIiSl IXHROTO TOBOJKEHHS 3aJICKUTh BiJ TOTO, SIK BOHW 0Oadarth
cebe cami. [lcuxomorn 3HaXOJATh, IO CAaMOOILIIHKA IIOJUHH, BHpakeHa B «SI-
KOHIICTIIII{», MOXKe OyTH aaeKBaTHOI, 3aBUIEHOT ¥ 3aHWkeHoi. Big mmx
CaMOOIIIHOK 3aJI€KUTh 1 PIBEHb JIOMaraHb KOKHOI JIFOJUHU Ha BJIACHE BU3HAHHS -
aJICKBaTHUM, 3aBUIIICHUN 1 3aHMKCHUM.

IIpu amexBaTHIM caMOOIlIHIII W aJeKBaTHUX JIOMaraHHsIX y JroJed Oiiblie
yaad 1 MeHIe KOH(MIIKTHUX CHUTyallli Mpu B3a€MOAIl 3 IHIIUMHU JoapMu. [lpu
3aBUIIICHIN CaMOOIIIHIII B JIFOJWHH, 1110 HABMUCHO MIAKPECIIOE CBOIO MepeBary Hajl
IHITUMU, K TPaBWIO, MOCTIHHI MpoOieMu 3 HaBKoJuIIHIMU. HixTo HE MOXe
YIOKOPUTHCA 31 3HEBAXKIMBUM BIIHONIEHHSM JO0 ce0e, peakils Ha Take
MOBOJ/IPKEHHS 3aBK/IM HeraTUBHA. JI10/11 13 3aBUIIIEHOI0 CAMOOIIHKOIO MOTEHIIHHO
KOH(JIMKTHBI, OCOOJIMBO B CHUTYaIlisIX PI3HOTO POJAY 3a0XO0YE€Hb 1 BUHAropon, Y
JIFOJIEH 13 3aHMIKEHOI0 CaMOOIIIHKOO M 3aHIDKECHHMM JIOMaraHHsIMu Oarato HeBjaad,
a, OTXKe, 1 TMepeXWBaHb HeBAa4. [lOBOKEHHS JIOMWHU 13 3aHKCHUMH
JOMaraHHsIMu (opMye B HbOTO «KOMIUJIEKC HEMOBHOIIHHOCTI», HECAMOCTIMHOCTI,
3aJIEXKHOCTI BIJI 1HIIHX.

E. IlloctpoM y cBOiii KOHLENIII IIIUTh BCIX JIIOAEH Ha Mawinyiamopie W
aKmyanizamopis.

Maninynamopu - 11e J101U, O HE JOBIPSIOTH HIKOMY, Y TOMY YHCII, 1 COOL.
Yuyunkun ~ iX ~ TpOHM3YIOTh  HempaBay  ((danmplIuBiCTh,  IIaXpaiiCTBO),
HEYCBIJIOMJICHICTh (amaTisi, Hy/Abra), KOHTPOJIb (3aMKHYTICTh, HAMEPEHHOCTH) 1
muHi3M  (0e3Bip'sa).  MaHinmynsaTopu  3aBXKAM  MOTCHINIWHO  KOH(MIUKTHBHI.
[TpOTUIIEXKHICTH MAHIMTYIATOPAM CTAHOBIIATH AKMYANi3amopu. 1X XapaKTepu3yloTh
YeCHICTh (TPO30pPICTh, IMPICTh, ABTEHTUYHICTH), YCBIJOMIIEHICTh (BIATYK,
YKW3HEHAIOJHEHHOCTh, IHTEPEC), BOJISL (CTIOHTAHHICTh, BIIKPUTICTH), A0BIpa (Bipa,
nepexkoHaHHs1). BoHu ramuboko BipsTh B IHIINX i y cebe. B akTyanu3aTopoB MeHIIEe
npoOieM 3 HAaBKOJMILIHIMHM, 3 HUMH JIETIIE BPEryJIOBaTH BUHUKIL KOHQIIKTH.

. PoTTep ninuTh BCIX JIOAEH HA HKCTEPHAIOB M MHTEPHAIOB. DKCTEPHAIIBI
JyMaloTh, 110 BCE, 10 3 HUMHU BiJOYBAETHCA, € PE3YIbTATOM Jii 30BHIIIHIX CHJI,
o0CTaBWH, CJIy4alouM, IHIIUX JIIOAeH 1 T.M. Y CBOIX HEBJauYaX BOHU CXWIbHI
OOBHHYBauyBaTH 1HIINX, 10 YpeBaTe KOHMIIKTHUMH CUTYAIlISIMU TPU B3a€EMOJIT 3
moapMu. VIHTEepHANIbI BBaXKalOTh, IO BCE MPOUCXOJSINIECE 3 HUMH € p€ yJIbTar
BIACHHUX 3yCHb. Y BCIX BIAaCHMX HeBJayaX OOBMHYBAadylOTh TilbKH cebe. IM
BJIACTHBl aKTHUBHA >KUTTEBA IIO3MIIS, HE3aJEKHICTh, BIAMOBIAAIBHICTL 3a CBOI
BUUHKHU, MI>)KOCOOHUCTICHI KOH(DITIKTH TUTst HUX HEMPUIHSATHI.

K. Jleonrapa po3poOWB THUIIOJIOTIIO aKIIEHTYUPOBAHHBIX OcoOucTOCTEe. BiH



MOKa3aB, IO JIOAAM 3 MEpeOUTbIIEHUM PO3BUTKOM SIKUXOCh PHC XapakTepy
BJIACTUBE MOBOJKEHHSI, 1110 BIAPI3HAETHCS Bl HOPMHU, ajle 1€ He IEPETBOPUIIOCS B
natosiorito. Jlesiki 3 akueHTyalid € JOCUTh CHPUATIMBUM TIPYHTOM A
BUHUKHEHHS KOH(MITIKTHUX CUTYaIIii. Hamnpuknan, UCTEPOUTHAS
(IeMOHCTpaTHBHA) aKIEHTYallis - 11e MParHeHHs 3aJIy4uTH J0 ceOe yBara 3a BCSIKY
IIHY (CJIbO3M, HEMPUTOMHOCTI, CKaHIadH, XBOPOOM, XBACTOI, CXUJBHICTH JI0
obnmyaHocTi W (aHTazyBaHHS, BIJACYTHICTh KasATTIB COBICTI, CXWJIBHICTH JI0
HE3BUYANHUX 3aXOIICHB ).

Y miteparypi mnpenctaBieHi tumonorii ocobuctocti E. Kpeumepa, V.
ennona, b. C. bparycs, P. Moit # in. KoxkHa 3 HUX po3IIMpIOE YSBICHHS MPO
CKJIQHOCTI CTPYKTYPH OCOOMCTOCTI, ii NMCUXIYHMX KOMITOHEHTaX. Y C€ THITOJIOTI]
MOMIYal0Th Ty MOTHBAIIIHY TOMIHAHTY MOBOKEHHS JIIOJUHH, 0 chopmyBanacs
B HBOIO ¥ CTajla BU3HAYaJbHOI, 1 XapakTepu3ye HOro K IHAUBIIYaJIbHICTh M
OCOOUCTICTB.

[lornmubnene mojgaHHS TPO TMPOSIBU TEMIEPAMEHTYy, THUIY XapakrTepy,
0COOJIMBOCTEM OCOOMCTOCTI Ja€ pealibHy MOXJIUBICTh JIsi 3amoOiraHHs i
npoPUIAKTUKA MIDKOCOOUCTICHUX KOHMIIKTIB, IJi iXHBOTO KOHCTPYKTHBHOTO
JI03BOJTY, @ TaKOX JJIA CTBOPEHHS aTMoc(pepu CHPUITIUBOI B3a€EMOJII.

VY MiKOCOOMCTICHMX 3ITKHEHHSIX JIIOJIM BHPaXKalOTh CBOI MpPETEH3li Ipyr 10
Jpyra B OCHOBHOMY CJIOBaMHU, y BepOaibHiit popmi. Tomy BaxxIuBy pojb TYT Ipae
T€, SIK CJI0Ba BUMOBJIIIOTHCS - Y JOOPO3WWIMBIN a00 B arpecuBHii (opmi. J[aBHO
BIJIOMO - CJIOBO JIKYy€, ajie CJIOBO W KamiuuTh. HeoOXigHO mayxke ndaiiuBe
BIJIHOIIEHHS JpYr 10 Apyra B Oyap-fKiil cuTyauli, Oe3KOH(IIKTHA B3a€EMOJ1S
bopmye B Jro1eu MO3UTHUBHI eMOIIIi.

VHiBepcanbHUM 3aco00M J03BOJIly KOH(JIKTIB € mneperoBopu. Humu
3aKIHYYIOThCSL HE TIIBKH MIXKOCOOUCTICHI KOHQIIKTH, ajie HaBIThb MIKHApOIHI
BiifHH. J[J151 meperoBopiB MOBUHHI J03piTH YyMOBH. [lepiire, o HeoOXiaHO 3poduTH
Ha [[bOMY NUISXY Yy BUIAJIKy BUHUKHEHHS KOH(IIKTHOI CUTYyaIlii, HE BIAMOBIIATH
Ha o0pa3u o0pa3or0, HE JaTH BTATTH cebe B KOHQUIIKT. JlaliTe MOXIMBICTH
BUTOBOPUTHCS TIPOBOKYIOUIM CTOpOHI. Y BHUMAJKY, SKIIO BU BXKE BTIATIUCA B
KOH(DIIKT, HEOOX1AHO 3HAWTH B COOl CHJIM ¥ BUWUTH 3 HBOTO B OJHOOIYHOMY
nopsiiky. OHaK 3aMINAaTH HEJT03BOJICHOT MPobieMy He Tpebda, HEOOX1THO 3HAUTH
NPUYUHY KOHQIKTY ¥ 1HIII HOTO €JEMEHTH, OI[IHUTH CBOI MOMJIMBOCTI JIJISt
pimeHds mpobsaemu. Ilicas mosBU CIPUATIMBAX YMOB MOYKHA ITYKATH MUISXH 10
NEePEeroBOPiB, AKi BApTO BECTH HA PIBHUX, HE YUIEMJISIOUU IHTEPECIB OJIUH OJIHOTO.
Jlo macaMBOro KIHIS B JI03BOJII MI)KOCOOUCTICHOTO KOH(JIIIKTY MOXKE BECTU TUIbKU
MMOBOKCHHS, CIIPSIMOBAHE Ha KOMITPOMIC 1 CI1BPOOITHUIITBO.

MixocoOucCTiCHI KOH(MJIKTH BHUHHUKAIOTh Yy HaMpI3HOMAHITHIMKX cdepax
B3aemMojii Jroaer. Y uii riaBi OyAyTh pO3IJSHYTI KOH(MJIIKTH B pOAMHI U Yy
nearoriYyHoOMY IIPOIIECI.

Midcocobucmichi KOH@IIKmMuU 8 POOUHi

Ponuna - yHIKaJIbHUIA THCTUTYT B3a€MOJII1 JItO/IeH. Y HIKAIBHICTD 1 TIOJISATAE B
TIM, IO TI€H HAWTICHIMUN COI03 JEKUIBKOX JIOACH (YONOBIK 1 IPYKHUHA, MOTIM
JTH, 3 HUMH MOXYTh CIUIBHO MPOXUBATH M OaThKH 4OJIOBIKA a00 JIPY>KWHMU)
3B'SI3yI0Th MOpaJIbHI 3000B'si3aHHSA. Y 1IbOMY COIO31 JIFOJM TParHyTh MPOBECTU



SKHANUOIBINE Yacy B CIUIbHIA B3a€MOI1, TOCTABIISATH B MPOIIECI B3aEMOIIT paiCcTh
1 3aJI0BOJICHHS OJIUH OJIHOMY.
Ilepioou po3eum y POOUHU i iv dyHKyii
Opnak poauHa MOCTIHHO nepedyBae B MPOIIECI PO3BUTKY, Y PE3yJIbTaTi I[bOTO
BUHUKAIOTh HemepeadaueHi cUTyallii i 4jieHaM pOoJuHU JIOBOJAUTHCS pearyBaTv Ha
BCl 3MiHU. | Ha TXHE MOBOMKEHHSI B PI3HUX CHUTYAIlIIX BIUIMBAIOTH TEMIIEPAMEHT,
XxapakTtep ¥ ocobOucticte. He auBHO, 10 B KOXHIM pOAMHI MK i1 WjieHaMHu 3
HEMUHYYICTIO BUHUKAIOTh PI3HOTO POy 3ITKHEHHS. Y >KUTTI KOXKHOI POJMHH, IO
ICHy€ TpUBAJIMI Yac, € TIepiou, KOJW B HiM BIIOYBaIOTHCS BaXKJIUB1 3MiHH, 3/1aTHI
BUKJIMKATU KOH(ITIKTHI CHUTYaIIi. Hazsemo OCHOBHI 3 HUX.
Ilepsicnuii nepioo - BinOyBa€eThCs aanTallis 40J0BIKa i KIHKH APYT 10 Ipyra.
[To cratucTuii MPOTATOM MEPIIOTO POKY CIIIBHOTO KUTTS pyHHYIOTHCS A0 30%
UTI001B.
pyauti nepioo - nosiBa 1iTeH, IKUM HEOOX1THO NPUAUIATHA OaraTto yBaru, pizko
oOMexye MO>KJIUBOCTI YOJIOBiKa i KIHKH B
npogeciiHoMy pPOCTY, Yy 3aJI0BOJICHHI KOJIMLIHIX 3aXOIUIEHb, HAKOIHUYYETHCS
yTOMa, MOXYTh MpPOSIBIATACA MPOTWIEKHI MOJAaHHSA 3 IMUTaHb BUXOBaHHS W
npodeciitHoi  opienTamii  giTeil. Taka oOCTaHOBKa MOXE TPOBOKYBATH
MI>)KOCOOHMCTICHI KOH(IIKTH.
Tpemiu nepioo - MOsiBa HOBUX YJICHIB POJAUHH Y B3a€MOJIIT - HAPEUCHUX, 3STIB,
OHYKIB, OaTbKiB 1HIIOI cTOpoHHM. HacTymarody miiinury BIK 1 CTapicTh TaKOX
CTBOPIOIOTH CBOI1 npoOIemMu.
KoxHuii 13 1HMX TMepioAiB XapaKTepU3YEThCA CBOIMHU  CIEHU(PIYHUMHU
KOH(DJIIKTHUMU cUTyalisiMu i KoHGikTaMu. Ha BUHUKHEHHS MIKOCOOMCTICHHX
KOH(JIIKTIB y poANHI Ha OYJb-IKOMY BIIPI3KY il PO3BUTKY MOXKYTh BILUIUBATH PI3H1
30BHIIHI ¢akrtopu. Hacammepen, 1me 3MiHH, MO BiZOYBalOThCS B CYCIHLUIBCTBI,
HAIMPUKJIaJ], 3MiHA MOpAJbHUX 1 KYJIBTYPHUX KPUTEPIiB, TBEPIKEHHS KYJbTY
HQXMBU W OpIEHTAIlll HAa 3a/0BOJICHHS MOYYTTEBUX MOTped (HAa NpPOTHBAry
IHTEJEKTYalbHUX, MOTPEOYIOUMX BEJIMYE3HMX BHUTpaT dYacy W BHYTPIIIHBOI
eHeprii),  BIJCYTHICTb  COLIQJbHOI  3aXMIUEHOCTI  POAMHM W  I1H.
Coyionoecis 8UOiNA€E KilbKa HAUBANCIUBIUUUX (DYHKYIL POOUHU.

1. penpooyxmuery (BINITBOPEHHS HOBUX YJICHIB),

2. 6uxoeny (BUXOBAHHS HOBOTO MOKOJIIHHS),

3. eocnooapcvro-exonomiuny (bopMyBaHHS ¥ BHUTpaTta CIMEWHOTO
OrOKETY),

4. pexpeayitiny (mpobaemMa J03BULIA i MCUXIYHOTO PO3BAHTAXKEHHS).

KoxxHa poamHa Moxke sKychb 13 (DYHKI[IH YyBakaTh HaANOUIbLI Ba)JIMBOI.
[TpoTupiudst MOXYTh BUHUKHYTH TO1, KOJHM B YOJIOBIKa ¥ JPYKUHU PO3XOIATHCS
OYMKH 10 mpoOsiemi - akoi 3 (yHKIIN BIAJATH MepeBary 1 sK ii BUKOHYBATH.
Hampuknan, npyxuHa O0akae Matu 0arato MiTEi, a YOJIOBIK HE OUIbIIE OJIHOTO,
MOCWJIAIOYHNCHh HA HEMOJIIK Yacy Ha BUXOBaHHSA, Oa)KaHHS «IOXUTH CaMUM» W 1H.



Ipuuunu KOHpiKmis
VY nepummii niepios, nepioa MPUTHPAHHS YOJOBIKA M KIHKM, HAWOLIbII TUIIOBUMU
IPUYUHAMEU KOH(IIIKTIB €:

MIHCOCOOUCICHA HeCYMICHICb,
npemeHsii Ha 1i0epcmeo,

npemensii Ha nepesacy;

nOOL1 OOMAUIHIX CNPAs,

npemensii Ha Kepy8aHHs O100HCemoM,
NPOXOOHCEHHS pAOAM POOUYIB | OpY3i8;
IHMUMHO-0CcObUCIA adanmauyis.

No ko

Midicocobucmicha cymichicms Ma€e Ha yBa3l B3aUMOIIPUATHE OJIUH OJTHOTO, 1110
IPYHTYETbCS Ha MOMAIOHOCTI WIHHICHMX OpI€HTAIll, COLIAJIbHUX YCTAaHOBOK,
IHTEpECiB, MOTHBIB, NOTPeO, XapakTepiB, TEMIIEPAMEHTIB, pPIBHSI PO3BUTKY
ocobuctocteil. MiKOCOOUCTICHA HECYMICHICTh Ja€ Tpo cede 3HaTH B TOMY
BUIAJIKY, KOJH MO UUX 1HAUBIAYaTbHO-TICUXOJOTTYHUX XapaKTEPUCTUKAX Y KOKHOI
CTOPOHHM € CBOil, MPOTHJIEKHE 1HIIN CTOPOH1 AyMKa. Hanpukinaz, Tumn xapakrepy
JPYXKUHH - CEHCOPHHIA. Ii «mmpupoaa» BuMarae, mod yce Oy1I0 JAeTami30BaHO, BCi
pedl nepedyBaid B MOPSAKY, IO PO3yMi€e HEHO. A THUI XapakTepy ii 4OJIOBIKa -
iHTYITUBHUIA, TaK BiH [0 TOrO X Ie iHTpoBepT. Moro metani He TypOYIOTh, BiH iX
HE 3ayBaXKy€ uepe3 MepeBaru CBOI0 XapakTepy. YBIWIIOBIIM B KIMHATY, BIH CBOI
Tyl MOXe 3HSATH B CaMOMY HEBIAMOBIAHOMY MICIHI W 3aJIMIIUTH 1X TaMm, HE
obepTarodM yBaru, KOIITYIOTh BOHU a00 jeaTh Ha Ooril. /i1 HbOro BOHH CBO1
¢GyHKIIT BUKOHaIU. [[pyXuHa - CEHCOPHK, TaK O TOTO * 3KCTPaBEPT, 3aXkKalae,
mo0 Tydui OyiaM TOCTaBJIECHI «AK TMOKJIAJCHO», CYNPOBOKYIOYM CBOI BHUMOTH
«iekiiero». IIpuunHOI0 MOXJIMBOTO MIXKOCOOMCTICHOTO KOH(IIIKTY B LBOMY
BUMAJIKY OyZle HEpO3yMiHHA APY>KMHOIO TOTO, IO HA BIAMIHY Bij ii, Yy 4OJIOBIKa
CTBOPEHUH 1M «Oe3Najisn» He BUKIMKAE HISTKUX eMolliid. TouHo Tak camo Oyje Bce
B1I0yBaTHUCS, SKIIO MEPEBATM XapaKTEPiB BUIBIATHCA MPOTHICKHUMH. HOJIOBIK 1
JIpYyKUHA pOCTO NOMIHSIFOTBCS POJIAMH.

Jlns 3amoOiraHHs TOAIOHMX KOH(JIIIKTIB HEOOXITHO 3HATH OCOOJIMBOCTI
MPOSIBY XapakTepiB OJUH OAHOTO M pa3oM yuuTHCS ynpaBisTd HUMU. Henerko 13
nBOX chopmupoBaBmIMXCA «S» mp WTH A0 oaHOMYy «Mu». OIHaK Tepruisiue
BIIHOIICHHS JI0 3BHYOK OJHMH OJHOTO, CIiIbHA TepIiuigya poOoTa Haja Co00ro
CTBOPSTH YMOBU I O€3KOH(IIKTHOI B3a€EMOJIi B TMOJAJIBIIOMY IKHUTTI.

Jlioepcmeo 6 poouni. JlpyxuHa abo doJoBik (abo 000€) MOXKYyTh
chopmyBatucs 10 NUIO0Y JdigepaMu. 30EpeKeHHS TaKUX TMO3WIIN y U001
ypeBaTe nocTiHUMEU KoHpikTamu. Jlimep Moke BECTH POAUHY 3a CO0O0I0 BIIajo, a
MOXE€ MPUAYUIYBaTH IHIIATUBU 1HIIOTO, (OPMYHOUM B HBOTO BHYTPIIIHE
MPOTUCTOSIHHSA, YpeBaTe BIAKPUTUMU a00 CXOBaHUMH KOHQuiKTaMu. Buxogom 3
Takoi cutyalii OyAyTh B3a€EMHE OOrOBOpPEHHS MPOOJEMHU i KaTeropuyHa BiIMOBa
BiJI MPETEH31d Ha JJEePCTBO, JOSUIbHE BIJIHOIICHHS 0 ajJbTEPHATUBHOI JTYMKHU
1HIIOT O, CHiIbHE plLIEHHS CIMEHHUX MATAHb.

llepesaca. Y mo4aTKOBOMY NEpiojl CIMEHHOTO KUTTSA HEPIJKI BUIIAIKH, KOJIH



OJIMH 13 YOJIOBiKa i JKIHKM Iparue JOBOAUTHU CBOs mepeara. [logiOHe moBoKEeHHS
D. bepn ommcye B HoBem «Jlopora». YosioBIK MpuU TOCTAX Jla€ HEBTIIIHI
XapaKTEPUCTUKU JIPY>KMHI ¥ JKapTIBIMBO 3BEPTAETHCS /10 HET 3a MIATBEPIKCHHSIM:
«Tak, nopora?». JIpy>xuHa, Ipu TaKOMY IOBOJ[)KEHH1 YOJIOBIKA, BUSBISETHCS B HE
JyXKe MIPUEMHIN TS HEl CUTYyaIlii, il HacTpin 311ICOBAHUM.
[Toni6HEe MOBOKEHHS YOJOBIKA (APYKUHU) CTOCOBHO OJIU3BKOI JIFOJAWHU € TPOSB
HEBUXOBAHOCTI. Y HOpMalbHIA pPOJUHI YOJOBIK 1 JpyKHHa TepeOyBalOTh Yy
plBHOMy BiIHOMICHHI apyr go apyra. Omxke, 4uM paHune YOJIOBIK 1 JKiHKa
BIIMOBIISITECS BiJl TPHUHIDKYIOUWX OJWH OJHOTO TPETEH31 Ha TepeBary, TUM
OnaromosnyuHimie Oyne mojaibllla B3aeMOJis MDK HUMH. BapTo mrykatu rapHe
JIpYT y ApYTy W MiIKPECIIOBaTH MOT0, Y TAKUX BUITQJKAaX 3BOPOTHA peaKIlis Oy/e
3aBXKIU MTO3UTHUBHOIO.

Jlomawni cnpasu. Jleski ciMeiH1 napu JUISTh JOMAIIHIO poOOTy Ha KIHOUY i
4OJIOBIYYy. € POJUHU, y SKHUX ISl TpoOieMa 0COOMBUX 1HIIUACHTIB HE BUKIIUKAE.
Ane nis GaraThOX MOJII JOMAIIHIX CIpaB - BiYHA HEPO3B's3Ha Mpoliema W
npUYMHA KOH(MIIKTHUX CUTYyallld. BruimBaroTh Ha 1€ TUIH OCOOUCTOCTI ¥ HaBITh
JIHb OJHOrO 13 YOJIOBIKA M JKIHKH, a00 iXx 000x. Ha Bci BHIIAQAKH >KUTTA
JIOMOBHUTHCS HEMOXJIMBO, 3aBXJM HaWJEThCs B OyAMHKY HenepeadadueHui
BUIAJIOK - «KOMY 3aKkpuTH J1Bepi?». Tomy 3a JOMOMOIOH JOTOBOPIB
MI>)KOCOOUCTICHUX KOH(JTIKTIB YHUKHYTH HE MO>KHa.
Konu 4osoBiK 1 apyxuHa JTHO0IATh OAUH OJHOIO, T€ BapTO POOUTH IJIsi KOXAHO1
JIOUHU OUIbIIe TpUeMHHMX crnpaB. HeoOxigHO B3siTM cOO1 3a MpaBWiio, IO B
OyJIMHKY BC1 JieJia 3araJIbHUX 1 BC1X 3HAUUMI1, Hemae ApiOHUX cipas. HagxomkeHHs
Ha poOOTy - clipaBa BaXXJIUBE, 3HAYMME, ajieé BOHO B1AOYyBaeThCs pinko. A 1edpo 31
CMITTSIM HEO0OX1IHO BUHOCUTH II0HA. | cynmepeuka uepe3 Te, KoMy 13 40JIOBiKa U
JKIHKH 1€ 3pOOUTH, MOKE IIIOJIHS MCYBAaTH HACTPiii 000M, MPUBOJUTH O CYTUUOK
MIXK HUMH.

[IpoGiemy moOBWHEH B3SITH Ha cebOe JOOJIYMA YOJOBIK, TaKi CIpaBd
poOmsAThCA 0€3 3aydeHHs yBar 1HIIUX YiEHIB poauHu. bili € HeoOX1AHICTD, 1100
YOJIOBIK BHUKOHAB SIKYCh HE3HAyHy poOoTy, Tpeba 3BepTaTuCs 10 HbOTO HE B
MPUKa3HOMY TOHI, a 13 poxaHHaM. Hanpuknan, y Takuii crnocid: « AHAPIOIIEHbKA,
y Hac Ha CHiJJaHOK HeMae xJi0a. Moske OyTH, TH 301raci y Mara3uH, OKd HOTO He
sakpun?y». [loku Anpapromia 30MpaeThecsi, HEOOXITHO MPUTOTYBATH HOMY IMaKeT
JUIst XJi0a ¥ rpoii, a J0TOM MoOa)kaTyh yjaadl W BUAKOrO mnoBepHeHHs. Ilicms
MOBEPHEHHS MOLILTYBaTH W CKa3aTH WOMY, KMl BiH J0Opui. Y BUIAJIKY BIIMOBH,
He Tpeba crpaBa 3aroCTPIOBATH PI3HOTO POJAY «IIPOMOBIAIMU». Moxke OyTH, Take
MOBOJKEHHS 3 MOro OOKYy € MPUBOJOM JJIsi KOH(IIIKTY, B OCHOBI SIKOTO JI€XKaTh
30BCIM 1HII1 MpUYUHA?

Yos0BiK, BUXOBaHUN y TPaAMIlsAX - «YOJIOBIK - IjaBa POAUHW», HIKOJU HE
JTUIATH 13 JPYXKUHOIO poOoTy. BiH 3aBkau B CIpaBi, 3aBXKIU 3HAE, MO POOUTH,
HaMaraeThCsl M030aBUTH APYKHUHY BiJl YCSIKOI BaXKKOi poOOTH ¥ BOHA BIAMOBiIA€E
oMy THM >ke. Taka rapMoHis 3MEHIIy€ KIJIbKICTh KOH(QIIKTHUX CHUTYallH,
HEMOPO3YMIHHSI JIO3BOJIAIOTHCS HA PIBHI 1HIUAEHTIB. ['apHi BITHOCHHH MIiX
YOJIOBIKAMU MIIHIIOTh, BOHU 3BHUKAIOTH JO JyMKH, 110 BOHU HEOOXIJHI1 OJUH
OJTHOMY.



Cimetinui  61002cem. IlpobneMu MK YOJIOBIKOM JPYXKHHOIO MOXYTb
BUHMKATH B TUX BUIAJIKaX, KOJIU JPY>KUHA 3apo0Jisie OLIbIIE YOJIOBIKA, KOJIU BOHA
HoMy Mpo IbOMY IIOCTIHHO Harajaye, MparHy4yd HOPUHU3UTH HOTO YOJIOBIYE
nocToiHCTBO. KOH(IIIKTHI cUTyallii MOXXYTh BUHMKATH W TOJI, KOJIH OJHOMY i3
YOoJIOBIKAa ¥ JKIHKM 3Ja€ThCS, IO I1HIIMKA HEpacyeTIMBO BHUTpayae TIpoIil,
HaMpuKiIaa, Kynye pedi, 0e3 sSKux MoKHa oOiitucsa. [Ipu cmiapbHOMY KHUTTI
HEO0OX1THO 3BHKATH JI0 JIYMKH, III0 BC1 CIMEIHI MPOOJIEMH BUPIIIYIOTHCS pa3oM, HE
Ha UIKOAY OJWH OAHOMY, a B Oinaro. KondumikTiB Oyne MeHIe, SKIIO BUTPATH
OyIyTh 3aBXK/IM IMOTOKEH1 MIJK YOJIOBIKaMHU. Y TaKUX BUIAIKAaX KOKHOMY OYIyTh
BiJIOMI MOKJTUBOCTI OFO/DKETY, 1 KOKHMIA OyJie 3HaTH, M0 0e3 HOro yJacTi HisIKUX
CEepHO3HUX BHUTpaT He Oyae mouato. Bapro matu dyepes, mo HE 3aBXIu OyIe
NO3UTHUBHO CHOPUUHATUN JOpPOTUH TOJApYHOK JUIsl 1HIIOI CTOpPOHH ©Oe€3
MOTNEPETHHOT0 0OTOBOPEHHS.

Poouui 1 opyzi. Koxna poauHa 3700yBae CBIM BJIACHUM >KUTTEBUM JTOCBIA
CHUIBHOI B3a€MO/IIi, y MPOIIEC] SIKOTO 3yCTPivaroThCs Baxkkl cutyaiii. [lepedop Tu
iX caMOCTIMHO YOJIOBIKY a00 APY)KHHI HE 3aBXAM IMJ CHUIy. Y TaKUX BHUIIAJKaX,
1HO/I1 MpUOIratoTh 10 pajl POAWYIB, APY3iB, cHeliaidbHOI JiTepaTypu. Hanpukian,
JIPYXKUHI 37a70CH, 110 YOJIOBIK CTaB MEHILE NPUIUIATU 1 yBaru, HEBUIPABAAHO
rpyouts. BoHa 3BepTaeThcs 3a Mopaaocro A0 OaThKiB, MOAPYTaM, NEPEKOHYE iX Y
TIM, III0 BOHA POOUTH yC€ JJIsl YOJOBIKA, @ BIH BUSBIIAETHCS i HEBIAYHUM. SIKIIO
poaudi abo0 TMOJAPYTH BUSBISITHCA TOCBIIUCHUMH JIOJIbBMH, SIKI MEPEXKWIH cami
1I0Ch MOAI0HE, TO MBHU/LIE BCHOIO 3alPONOHYIOTH il caMoi y BCbOMY po310paTucs,
IpoaHali3yBaTU  CBO€  TMOBOJKEHHsS, HEMae YU B  HEl  HEAOIVIAMIIB.

Ane € npy3i, SKi 13 Kpalux CIOHYKaHb BiJipa3y NPUIMAalOTh CTOPOHY
«CKPUBIDKCHOD» APYKUHU (YOJIOBIKA) 1 MOYMHAIOTH YUYUTH IXHBOMY PO3YyMY
po3ymy. Camuii IEpEeKOHIIMBUIN «apryMEHT» y Takux BuUmnajakax: «Tak s 6 3Haerm,
mo 3pobuna (3pobuB)..». IIpoXoKeHHS TakMM pajaM IIBUIIIE BCHOTO
MOCIIYKUTh TIPUBOJIOM, IO TpHBeAe A0 KOHGIIKTHOI cutyarii. Panu poauuis 1
Jpy31B HE0OXiTHO BUCITYyxyBaTu. OJHAK CBOIO CHUTYAIIIO0 Kpallle 3HA€ TUIbKU TOM,
XTO B HIA BUSBHBCA. PilieHHS HEOOXIHO MNpHiiMaTh camMoMy, CBOE€ BJIACHE,
3aCHOBAHE Ha BJIACHUX MOYYTTIX 1 PAlliOHATILHOMY OCMHMCIIEHHI CIIYYHMBIIETOCS.
BrnacHe pillieHHs1, HaBITh OKA3aBILIEECs 3r0JJOM HEBIPHUM, 1acTh OJIbIIIE KOPUCTI B
npuaOaHHI OCOOMCTOrO JOCBiAY, UMM IMOTaHi paad. Y THUX BHUIAJKaX, KOJIHU
3/1a€ThCS, 1110 HEMA€E BUXOAY 3 MOJIOKEHHS, 1110 CTBOPUIIOCS, BAPTO 3BEPHYTHUCS /10
daxiBig - KOHYIUKTOTIOTY.

Iumumno-ocobucma aoanmayis Xajga€ Bl 4YOJOBIKA W JKIHKM JOCSATHCHHS
MOPaTBHO-TICUXIYHOT ¥ (i310JIOTTIHOI 3aT0BOJICHOCTI OJMH OJHHM B 1HTUMHHX
BiIHOCHHAX. SIKIIIO OJIMH 13 YOJIOBIKA ¥ KIHKU MOYMHAE BUIIPOOOBYBATH TICHUXIYHI
a00 (P1310J0T14YHI HE3PYUHOCTI BiJ 1HTUMHOI OJIM3BKOCTI, HE3aJI0BOJIEHICTh Bif il
pe3yJsbTariB, mMpo0jeMy HE MO’KHA 3ajIMIlaTH, 00 BOHA BHUpIIIyBajacs cama
cobor. Ha He3anoBUIbHI pe3ysbTaTH IHTUMHOI OJM3BKOCTI MOXXYTh BIUIUBATH
HEOOIPYHTOBAHI CTpaxu 3a CBOIO MOJIOBY «CJa0ICThy, HE3aI0BOJICHICTh 1 T.1. Take
MOJIOKEHHS CIpaB upeBaTe KOH(pIIKTaMu. ["'apMOHIYHE TOJI0OBE KUTTS YOJIOBIKA i



KIHKH CITy’)KaTh CBOTO POy TEPANEBTUYHUM 3aCOO0M JJISI BUXOY 3 PI3HOTO POIY
MICUXIYHUX CTPECIB. 3 MOSIBOIO B I cdepl IKUX-HEOyab HE3PYYHOCTEH, sIKi He
BJIA€THCSL TEPEOOPOTH CAMOTYXKKH, HEOOXIAHO OOOB'SI3KOBO 3BEPHYTHUCS [0
ncuxiarpa- SKino 11 npobjeMu He OyIyTh YCYHYTI Ha MOYATKy CHIJIBHOTO KHUTTS,
BOHU 3 HEMUHYYICTIO JaJyTh MPO ceOe 3HATH MI3HIIIe, Y CaMHUX HemepeadauyeHux
HETaTUBHUX IPOSBaX. 3JA€ThCS, 10 BUIIMNA OaJl B IHTUMHO-OCOOMCTIN amanTarii
MOXYTh TIOCTaBUTH COO1 YOJOBIK 1 >XIHKAa B TOMY BHUIIQJKy, KOJH BOHU
pPO3CTAIOThCSI HA OAWH J€Hb, & MPHU 3yCTPidl M 3a€ThCS, 110 BOHU HE OaqmMINCS
THXKACHB. A SKIIO HE OAYMIKCS TYKICHbB, TO TIPU 3yCTPidl MOBUHHE CTBOPIOBATHUCS
BpPa)XEHHSA, 110 BOHM He Oaumiucs UiIui pik. [HTUMHO-0COOHCTI B3aeMoAil Ha
TaKiil BUCOTI OYBaIOTh MK YOJIOBIKAMH TOJ1, KOJIM KOXKHHI 3 HUX MParHe 3poouTu
100po 1HIIOMY, MIKIYETHCS MPO HBOTO, JAOBIpsie oMy y BchoMmy. KoHbumikTu B
TaKuX BUIIAJIKaX JYyX€ PIIKi, a KOJM BUHUKAIOTh, TO MPOTIKAIOTH 3aBXKIU B
KOHCTPYKTUBHIN dbopmi.

Hpyruii nepioj, Mo BUKIUKAE KapJIWHAIbHI 3MiHH, MOB'A3aHUN 3 TMOSBOIO B
poauHi miTe. Y 1edl 4ac NMpUYMH 1 MPUBOJIB JUISI BUHHUKHEHHS KOH(IIKTHHX
CUTYyalllil 3'SBISETHCS 3HAYHO OUIbIIE, BUHUKAIOTH MPOOJIEMH, SKUX DaHille He
Oyno. JlutuHa BuMarae J1o cebe yBaru 24 roguHu Ha 100y. [IpyuHa cTae MaTip'to,
BOHA rOZy€ JUTHHY, OUIbIIC 4acy NPUILILE oMy, y HEl HAKOIMYYETHCS yTOMA,
0COOIMBO SKIO JWTHHA HECTOKiMHMHA. [if HeoOXimHWI BiINOYMHOK He TiNBLKH
GbI3UYHMMA, ae ¥ MCUXiYHE PO3BaHTAKEHHS. baraTo >KIHOK y TaKoMy TOJIOKEHHI
CTalOTh JIPaTIBIMBUMH, HEAJIEKBATHO PEAryrOTh Ha JesKl i 4yonoBika. KoH)ikT
MOXKE BUHUKHYTHU o OyIb-KOMY IIPUBO/II.

VY 1uux ymoBax 4oOJIOBIK 3000B'SI3aHUI CTaBUTHUCS [0 APYKUHU 3 OUIBIIONO
yBarorw, 4YMM JO HApOJDKEHHS IUTWHU- Po3apaTyBaHHS IpYKWHU OOOB'SI3KOBO
MO3HAYUTHCA HAa (OPMYBAHHI XapaKTepy IUTUHU. binblle TOro, BOHO MOXeE
BIUTMHYTH Ha (GopMmyBaHHS Horo ceHcy XutTTsa. llcuxomor JI. A. JleoHTheB
3aTBEP/KY€E, IO CEHC JKUTTS B KOXKHOI JIFONMHHU CKJIQJA€ThCA JIy>)KE€ PaHo.

Hpyrum  GyHIaMEHTAIBHUM TICUXOJIOTIYHMM (akToM € Te, M0 Ha
HECBIJJOMOMY PiBHI NMEBHUN 3MICT 1 CIIPSIMOBAHICTD XHUTTSA, IO IIEMEHTYIOTh ii B
€IUMHE IIJIe, CKJIATa€Thcsl B KOXHOI JIIOJMHM BXe g0 3-5 pokam...l
JlutiHa B POJMHI POCTE, JOAAIOTHCA MpoOJeMU BHXOBAaHHSA, HaBYaHHS,
npodeciiftHoi opieHTarlii ¥ 1H., BAHUKAIOTh HOBI MPUYMHHU JUIS PO301KHOCTEH, sIKi
MOXYTb CHPUATH MOSIBI MI>KOCOOMCTICHUX KOH(IIKTIB MI>K POAUTENSAIMU M AITHMU.
Po3noBCIOIKEHOI0 XBOPOOOIO MOJIOAUX OAThKIB € CIIPOOU OHOTO 3 HUX OYOJUTH
MPOLIEC «ITPABUIILHOTO BUXOBAHHS» HOBOT'O MOKOJIHHS, ITHOPYIOYM AYMKH 1HIIOTO
yosnoBika. Hanmpukiian, nutruHa oOpa3uBcs Ha mamy, BiH ODKUTH 10 MaMH, a Mama
MOYMHAE MOro 3acnokoroBath i roBoputh «Ilama B Hac moranuii, BiH Tebe
KpUBAUTHY». [logi0HE TOBOMKEHHS BaXXKO MEPEKUBAETHCS YOJIOBIKOM 1 MOXKE
dbopMyBaTH B AUTHHH PO3JIBOEHHS OCOOMCTOCTI, MOKE MPUBECTU 0 KOHQIIKTY
MDXK gosioBikamu. JIr000r0 3 6aThKiB, SKUM OU 00pa30M BiH HE HAIIUIIIOB BIJTHOCHO
JTUTUHU, Y TPUCYTHOCTI NUTUHU BiH 3aBXaAu TpaB. OOTOBOPEHHS MOBOKCHHS
OJIMH OJHOTO TPUITYCTUMO TUIBKH y BIJCYTHOCTI TUTHUHHU, Y JOOPO3ZUWINBOI JPYT
1S Apyra GopMi, 3 METOIO 3HANTHU €IMHE PIIICHHS.



1 JleontheB JI. A. Hapuc ncuxomorii ocoducrocrti. - M.: 3mict, 1993. - C. 31.

Jlo KOH(IIKTY MOXYTh HPUBECTH Pi3HI JNYMKH OaTbKiB 3 THTaHb IOKapaHHS
qutuHU. OQuH 3 HUX MOJKE BIJJIaBaTH NepeBary CWJIOBHM METOJaM, a 1HIIOI -
Binmkumatu ix. BuOip 1gomaTkoBWX 3aHATHh Il OUTHHUA (My3WKa, CIOPT, Pi3HI
KPY>KKH) MOXYTh TaKOX IOCIYKUTH NPUIMHOIO KOHGIIKTy. BinHomeHnHs 1o
HETaTHUBHUX OI[IHOK JWTHHH MOXE BHKJIMKATA TOCTPY KOH(IIKTHY CHUTYAaIifo.
Hanpuknan, mMaTu cTaHe AOKOPSTH AWTHHU 3a Te, IO BIH OFEpXaB HETaTUBHY
OIHKY. baTeko mopaxye, 1o 11e He MPUBiA AJIs Tpareii, Ckaxke, 1o BCE y CBid Yac
OJICP)KyBaJld HETAaTHWBHI OIHKK. Y Takii cUTyalii MaTH MOXE BCE CBOE
HEBJIOBOJICHHSI OIIHKOIO. BuriecHytu Ha 0aThka, cKa3aTh oMy, 1O BiH B3araii
HE 3aiiMa€eThCSl BUXOBAHHAM JITeH. Y MOMIOHUX BUIIAJKAX HE BPAXOBYETHCS AyMKa
OPOTUIICKHOI CTOPOHHU, IO 3aBXKIU TMPOBOKYE MIKOCOOUCTICHUN KOHQIIKT.
VY Ham yac, KoJaM Hemae rapaTii Oe3meku Hijge W HIKOMY, KOHQIIKTA MIXK
poIuTeNsIMU W JITbMU BHUHUKAIOTh Y€pe3 IiXHE Mi3HE TOBEPHEHHS JOIO0MY.
OcobnmBO 3pocTae TpuBOora OaTbKiB, KOJM NPOXOAUTH JOMOBIEHUH 4Yac
NOBEPHEHHS IUTUHU JI0/I0MY, a BiH He 3'aBuUBCs. Jleski aiTu, nepedyBarouu B 1
yac y KOMIIaHii, nmpo OyAMHOK He O0a)xaroTh 1 3raayBaTH, XO4a 3HAIOTh, IO
KOH(JIIKT 13 poauTensiMu HeMuHyuuil. Lle eroictTuuHe moBOHKEHHS 3 OOKY JIITEH.
BnacHe 3a10BOJIEHHS B1Jl IPUEMHOIO BPEMSIPEIPOBOKIAEHUS B KOJI OJHOJITKIB
JUISL HUAX BXJIMBIIIE, HDK TEPEKMBAHHS W CHOpPaBXKHI CTPAKIAHHA MpPO iX
HalOmwkuux mojaed. Ski 6 He OyiM BHUMOTM JUCUUIUIIHU POAUTENAMH, iX
HEOOXITHO HAaBUYMTHUCS BHKOHYBATH, BOHHM CHpPSIMOBaHI Ha O€3MeKy MITeH 1 BCIEl
POIUHH.

VY koHpIIKTAX MDK POAMTEISIMA W JIThbMH BEJIMKE 3HAYCHHS Ma€ IO3MINis
nopociux. [IUNTOK He 3aBXKAW 3AaTHUM MISTH SIK JOpOCia JIHOJIMHA. Horo
OCOOHCTICTh TiepebyBae B CTaiil CTAHOBJICHHS, TOMY peakIlis MiJJIITKIB Ha
30BHIITHIA BIUIMB Oulblle Oe3mocepenHs, UMM Yy JOpOociux. Y HHUX IIe He
BCTOSUTUCS «COLIQIBHI TallbMay. «SI-KOHIEMIis» y MUIITKIB HE TaK HaBaHTa)KeHa
pi3HMMH Taly CYCHIIbCTBA, SIK y JOPOCIUX, 1 BOHM HE MarOTh CHJ YITKO
KOHTPOJIFOBaTH CBO1 eMoIIii B pI3HUX CUTYyaIlsX.
KoHupaiktn 3100yBatoTh 0COOIMBY FOCTPOTY MIK POAUTENSIMHU W MIJUTITKAMU TaM,
ne OaTbKM HE MIIUIM Yy CBOEMY PO3BUTKY Jajieko Bif miamTkiB. Lo mymky
MIIKPIIITIOE KOHIIENIS aMepuKaHcbkoro ncuxosnora Jx. CtuBenca. Bin Buauise
CiM cTajin 3pUIOCTI 0COOUCTOCTI:
HEMOBJISI, JUTHHA; MaJisl, 10 POOUTH MEpIll KPOKH; MITTOK; FOHAK; J0pocia
JIOAMHA; MOYECHUM craperp; yuutenbl. CTHBEHC yBakae, 10 KOXKHA JIOpOCIa
JIOJIMHA JOXOJUTh J0 SIKOICh 13 TEpPEepaxOBaHUX CTaJlii 1 3aJUIIAEThCS HA HIN
Ha3aBXXIM B IJIaH1 PO3BUTKY ocoOucTocTi. Ha 11e He BIiinBae Hi piBeHb YTBOPEHHS,
HI 3aliMaHa JIIOJMHOI0 COIllaJIbHA POJb, HI HOro (hiHAHCOBA 3aMOXKHICTb.
Bin momivyae 1mie oaHy IIiKaBy JeTalb Yy TMOBOJKEHHI monei. [lpu meBHUX
o0cTaBHHAX JIIOJIMH MOXE JIETKO 3CKOB3YBaTH Ha SKUIICh MOMEHT Ha HUX41 11a0i,
AK1 BIH YK€ IpoioB. TakuMu 0OCTaBUHAMH MOXYTh BUCTYNATH KOH(MIIKTH MIXK
moaeMu. g nymka miarBepkyerbes U iHmuMu aBropamu. Tak, O. Kperep 1 JIx.



M. ThIOCOH MOMITHJIM, IO TOBOPKEHHA JIIOAEH Yy KOH(IIIKTaX HE 3aBXKIU HUMHU
KOHTPOJIOETHCA.

1 Crusenc [Ix. [Ipupyuu cBoix apakonis. - M.: 1996, - C. 53.

OpHak Ham JOCBiJ MOKa3ye, IO JKOJCH MCUXOJIOTTYHUN TUIl HE OJUIIHUTH Y
KOHQIIKTHUX CHUTYyalisix. Baxko ckazatu, yomy, ajge KOHQIIKT CIpHUSE MPOSBY
TIpIIMX PUC 13 TUX, KOTPUMHU MU BOJIOZIEMO . Y TpeTbOMY NEpiojii, KOJIU B POAMHI
3'SIBJISIFOTHCA HOB1 WjieHH (HEBICTKH a0o0 35T1), MOKE BUHHUKHYTH Oarato NMpUYdH
JUIT MIDKOCOOMCTICHMX KOH(IIIKTIB. BapiaHTIB MOSBUM HOBOI JIIOJAWMHU B POJUHI
MoOke OyTH OaraTo, OJIHaK caM MOMNYJSPHUM € TOW, KOJM YOJIOBIK MPUBOIUTH
JIPYXKUHY B POAUHY, 10 OaTbKiB. Y TaKuUX BHUIAJKAX MOXKJIMBI KOHQIIKTA: MaTH -
HEBICTKa, MAaTH - CHH, CUH - JIpyXuHa. L1 KoH)IIKTH 3 HEMUHYYICTIO BTATYIOTh Y
CBOIO opOiTy OaTbKa CUHa 17} pOIHYIB noro OPYKUHU-

Math cHHa micig MOro OJPYKEHHS MOXKE MPETEeHAYBAaTH Ha Te, 100 BIH
NPUALIAB 11 CTUIBKM K yBaru, sIK 1 10 OAPYKXEHHSA. A CHH, K TOTO BUMarae cama
npupoaa, BCsS yBara NpUAUILE MOJIOAIN ApyxuHI. MaTu mouyMHae peBHYBAaTH U
IIyKa€ TPUBOJY NPUUENUTUCA SAK JO CHHA, TaK 1 JO HEBICTKH IO PI3HUX
npiOHMISIX. BoHAa MoOYMHae 3ay4atv Ha CBOIO CTOPOHY YOJIOBIKA, 11O 3MYIIEHUN
BTATYBaTHUCS B KOH(IIKTHY CUTYaIlIIo.

CuH moOUTh APYKUHY U JIIOOUTh MaTH H HE MOKE€ BU3HAYUTH, YHIO CTOPOHY
OpUMHATU. SIKUiCh Yac BIH HaMaraerbcs X NPUMHUPUTH, OJIHAK Takl CIpoOH, sIK
OpaBWJIO, HE NPUBOJATH N0 Yycrixy. JlpyKuHa 3pemror MOpUXOJuTh 10
MEePEeKOHAHHS, 10 B POJIMHI YOJOBIKA 1i BCl KPUBIATH, 1 MOYMHAE CKAPIKUTHUCA
CBOIM OaTbKam, ITyKa€ B HUX MIATPUMKH. [HOI OaThku 0€33aCTEPEKHO CTAIOTh Ha
CTOPOHY JOYKH. MIDKOCOOUCTICHUN  KOH(MIIKT OXOIUIIOE TPU  POJUHH,
IpPOTHOOPCTBYBATH MOUYMHAIOTH MPUXWIBHUKU JAPYKUHUA TPOTH TPUXMIBHUKIB
yoJioBika. Takuil KOHQIIKT MPAKTUYHO HE MA€ KOHCTPYKTUBHOTO 103BOJTy. OHAK
HOro MOHa 171 HEO0OX1JTHO MONIEPEAUTH.

[licns BeTyny B HUTIOO MOJIOJMX JIFOJEH BCIM HEOOXIIHO 3pPO3YMITH, L0 HE
TUIBKM BOHH, ajle ¥ BCl POJMYl MEPEXOJATh y 30BCIM HOBY SIKICTb, HE BiJIOME
paHille HIKOMY 3 HUX - 3'IBUJIacs HOBUM «PIAHUID JIt0MHA B poauHi. Bei 3ycums
pOJIMYIB MOBHHHI OYyTH CHPSAMOBaHI Ha T€, N00 JTOMOMOITH MOJIOAUM APYXKUHAM
3HAUTH B3a€EMOPO3YMIHHS. YCe B HOBIM pOAMHI MOBUHHE OyTH CIpsiMOBaHEe Ha il
3MIIIHEHHS, a HE Ha pPyWHYBaHHS, HE Ha MPOBOKOBAaHUN U € MIXKOCOOMCTICHHX
KOH(JTIKTIB, a HA IXHE MOMEPEIKCHHS.

1 Kperep O., Tetocon I)x. M. Tunu mroaeit 1 6i3uecy...-C. 199.

IIpobnema Kepy8aHHs xapaxmepom
[IpobGnema kepyBaHHS XapaKTEpPOM - OFHA 13 KJIIFOYOBHUX Y CHCTEMI BUXOBaHHS
i camMoBHXOBaHHS. Y TIM, HAacKiJIbKM OCOOMCTICTh YCHIIIHO YIpPaBJsi€ CBOIM
XapakTEepPOM 1 TEeMIEPaMEHTOM, BU3HAYAEThCS il PO3BUTOK, ii PyX BiJ OJIHOTO
madIst 40 1HIIO1, 10 OLIbIIe BUCOKOTO SIKICHOTO PiBHS. BHpa3HO BHCIIOBIIOETHCS
mo i mpobsemi mcuxonor JI. A. JleontheB. «Pozeunena 3pina ocobucmicmo



000pe 60100i€ CB8oiM Xapakmepom 1 30amHa KOHMPOIIO8AMU CB0I NPOABUY.
[Ipu 103BOJI KOH(ITIKTIB MK pOJUTEISAMH U ITHbMU 111 00OCTaBMHA BapTO MaTH Ha
yBa3i B mepmry uepry. Tam, ne B OaThKiB JIy’KE€ BHCOKHWH PIBEHb PO3BUTKY
0COOMCTOCT1, KOH(MIIIKTH Maiyke HE BUHUKAIOTh. A TIPH BUHUKHEHH1 HEMIOPO3yMiHb
BOHH, fIK MPaBUJIO, JO3BOJISIIOTHCS BIIACHUMHU CHJIAMH 0€3 CTOPOHHBOI YYacTi.
CimeliHi KOH(IIIKTH 3aBXI1 HEOOX1JTHO PO3IJISAAATH K CKiIagaHe sBuiie. [Ipuuun y
OYJIb-IKOTO MI)KOCOOMCTICHOTO KOH(JIKTY B PpOJAMHI MOXe OYTH KIJIbKa.
Hampuknan, miamiTok HE AoBipse OaThkam, Ha Oyab-sIKe 3ayBaKCHHSI pearye
HiKPECIECHO Pi3KO, BIIMOBISETHCS BUKOHYBATHU MpoxaHHs OarbkiB. [Ipuunnoro
TAKOro KOH(IIKTHOTO MOBODKEHHS MiJJIITKA MOXYTh OYyTH Hacammepesn cami
0aTbKH, SIKI YaCTO HE JKWJIM B 3TOAI B MPHUCYTHOCTI AWTWUHHU, CTaBUJIHCA W
CTaBJIATHCA IO HHOTO CYXO, dKOPCTOKO, 32 HAaMEHII MMPOBHHU KaparoTh (Pi3UUHO.
[HII0F0 MPUYMHOIO MOXKYTh OyTH pajayd OJHOIITKIB BIAKPUTO MPY4YaTUCS TAKOMY
pexumy. IlpuunHO0O MOXKe OYTH TakKoXXK TIPOIEC CTAHOBIEHHS OCOOMCTOCTI
M1JUTITKA, BiJICTOIOBAHHSI im CBOET CaMOCTIMHOCTI.

CimeitHi MDKOCOOMCTICHI KOH(IIKTH 3aBXIHU 3aJIMIIAIOTh Ba)KKI HETaTUBHI
EMOIIiiHI CTaHW y BUMIISIAL quckoMdopTty, ctpeciB 1 aenpeciit. Tomy xoHbIIKTH
Kpamie mnornepemkartd. s 1poro Mmcuxosiord W KOH(MIUKTOJIOTH MPOMOHYIOThH
0arato pi3HUX BapiaHTIB BJIACHOTO MOBOKEHHS:

1. eumpumka 6 6yOv-sakit cumyayii, He BTATyHUTeCS B KOHQIIKT, JalTe
MOBHICTIO BUCJIOBUTHUCS CTOPOHI, 1110 TPOBOKYE KOH(IIIKT:

2. cmasmecsi 00 0Y0b-5K020 THYUOEHMY 3 NUILHOK Y8a2oio, TIaBalTe
Horo aHaizy:

3. euxmouatime 3i CniIKysamHs 0yO0b-AKI npemeH3ii Ha nepesaey,
OPUHIDKCHHSIM  1HIIOTO HE  MiAHIMaiWTe cebe, TMOKa3yl4Yd CBOIO
HEBHUXOBAHICTb:

4. eusnasatime U ananizyume GiOKpUMO C80i NOMUIKU, HE TIEPEHOCUTE
CBOIO TIPOBHUHY Ha 1HIIII;

5. He pobimb kamacmpogu 0 poOUHU, KOJIU TOMUISIOTECS 1HII (110
B110yI10Cs,. T€ BIiOYJIOCS):

6. Haomipne nepedcusanHs U CNiBNEPEN’CUBAHH GMpam upesame
QDi3uyHUM PYUHYBAHHAM Op2aHiZM) KOXKHOTO 31 WICHIB POAWHU (BUPA3KHU.
cTpecH, IH(papKTH i T.1.);

7. 0yOb-sKi 3aysadcenus Opye 00 opyea 3's1coeyiime milbKu HAOOUHYI, a
BCl MpETEH31i BUCIIOBIIIONTE BUHATKOBO B JIPY>KETIOOHINA MOBaxHIA (opmi
(«K TYKHETbCSI, TaK 1 BIITYKHETbCS):

8. saxwo He Oae cnokorw Oymka, IO Balla JAPYyXWHA (YOJIOBIK) cTaja
«BaIlllUM OCOOMCTUM BOPOIOM», 3alIUTa€Te cede, YoMy Iie BiAOyJIOoCs, YoMy
BU CTaJIM TaKUM, I1I0 TaK MOTaHO AyMAETe MPo yIt00ICHUH paHillie JI0A1HI?

9. wykaiime Hedoniku 6 cobi, a HE y CBOIX OJM3bKUX:

10. 6ci Henopozyminna midc coboro 3'acogyiime nio uac 6i0CymHoOCmi
dimetl, HE BTATYUTE B A03B1J KOHQIIKTIB pPOAUYIB, IPY3iB;

11. 3ycunns 6 posesazanui KoH@ikmy Hanpasidiime HE Ha IEPEMOTY CBOET
OJIM3BKOT JTIOAMHY, a Ha CIIJIbHUN JO3BLI CUTYallli, 0 CTBOpHUJIACS;



12. nosuyis cmocoeno 0iti dimeil nogurHHa OyMu EOUHOI"

13. He obiysaiime dimsam, AKIIO HE 3MOXKETE BUKOHATH iXHE MIPOXAHHS:

14. ne niokpecnioiime wHedonikie y Oimeti, 3HAWIITh Yy HUX TrapHE B
MIOBOJ[)KCHHI, Oa)KaHHSX, PArHEHHSX, 3aTOCTPUTE YBary Ha I[bOMY:

15. 3miynioiime Humxu, wo 301udxcaromo ac iz oimemu (J10Bipa, MUPICTD,
MPaBIUBICTh 1 T.J.):

16. nomsmatime, SIKII0 BU cKa3zaiu MajiaTi: «Tu B HaC 30BCIM JIOPOCIIHIN,
BOHO Oyjie HamaraTtwcsl BUTJISIIATH TaKUM 3aBXKIW, a HOMY I e He T
CHUITY:

17. ne Ooxopsiime Oumunu 1O OYIb-IKOMY BHUMNAaAKy, ajie H He
MEPEXBATIOUTE WOTO!

18. cnyxaiime 6yov-sKi nopadu, aie MOMHETE, IO JKUTH BaM Pa3oM HE 3
MOpaHUKAMHU, a 3 TUM, Ha KOTO BH CKap>KUTECS.

Midcocobucmichi KOH@aiKkmu 8 neodazo2iuHoOMYy npoyeci
VY menaroriyHiii IpakTUIll OCHOBHUMHU BHUJIAMU Mi>KOCOOMCTICHUX KOH(QIIIKTIB
€ KOHQIIKTHU:

1. yuenw - yuens,
2.  yueHb - yyumernv,
3. yuumenw - yuumens.

Kondghnixm «yuenb - yuenby

binbma yactTuHa KOHQIIKTIB cepell Y4YHIB BHHHMKA€E uepe3 MpeTeH3li Ha
JAEPCTBO B MiKporpymnax. MixKOCOOUCTICHI KOH(MDIJIIKTH MOXYTh BHHUKATH MIXK
YCTOSIHUM J1IEpOM 1 HaOWparoluM aBTOPUTETOM JIiJIepa WICHOM MIKPOTPYIIH.
KoH(uikTHI cuTyauii MOXYyThb BUHUKATH MpPU B3a€EMOIl JIJIEPIB MIKPOIPYIL,
KOKHHH 3 SIKHX MOJKE MPETEHIYBAaTH HA BU3HAHHS WOTO aBTOPUTETY BCIM KJIaCOM.
Jlinepy MOXYTb BTATYBaTM B KOH(MJIIKTH CBOIX NPHUXUIBHUKIB, PO3LIMPIOIOYU
MacmTabu MixkocoOucTicHOoro KoH(uikTy. KoHGIIKTHI cuTyamii MK YYHSIMU
yCYBaIOThCA KEPIBHUKOM KJIAacy, IO MOBHHEH 3HAWTH KOXKHOMY JiJEpOBI CBOIO
cnenudiuny  chepy  JmOUpyBaHHSA,  1HOAI  pa3oM 3 POJUTEIISIMHU.

BunaakoBi Mi>KOCOOMCTICHI KOHGIIKTHA 3yCTPIYAIOThCS MK JIBUYMHKAMU WU
XJIOMMYUKAMH 4Yepe3 JIEMOHCTpAIlil0 OCOOMCTOI TMepeBard, IWHI3MY, BIJCYTHOCTI
CHIBUYTTS [0 IHIIMM, a TaKOXX MDK OKPEMHUMH YYHSIMH MOJIOALIUX KJIaciB.

Kongnixm «V4eHb - yuumesnvy
MiKOCOOUCTICHI KOH(IIKTH MIXK YYHAMH W YYUTENISMH BUHUKAIOTH Y
CTaplMX Kjacax. Y MOJOJAIIMX KjacaXx YYUTeNb IJs Y4YHS - Takuhd xKe

He3arnepeyHuil aBTOPUTET, K 1 OATbKH, TOMY MIKOCOOUCTICHMX KOH(QIIKTIB HE
BUHUKAE. Y MIUIITKOBOMY BIlll BiJOYBA€TbCS 3MiHA OCOOMCTOCTI, BiJCTOIOETHCS
no3uuis «5 - mopociauity, MO COpUsE CTBOPEHHIO KOH(IIKTHUX CHUTyallil 3
BUKJIJaueM.

VY crapmux kiacax HIKOJSIpI MParHyTh 10 aBTOHOMIi, BIAKPUTO BIJCTOIOIOTH
npaBo OyTH caMHUM CO0OI0, CaMOCTIMHO BHPIIIYIOTh MUTAHHS, IO CTOCYIOTHCS
0COOMCTO #MOro, MarOTh BJACHI IMPUXWIBHOCTI, a TaKOXX BJIAcCHI NOTJISAIA Ha



IPOUCXOZSIIEee HABKOJIO HOro. Y 1poMy Billl peakiiis Ha HETAKTOBHI 3ayBa)KEHHS
cTae Habarato rocTpime i MoKe MPUBOIUTH 10 KOHGIIKTIB Yy Oyab-saKik dopmi.

KoHuikTu M yuyuteneM i yUHSIMU MOXKYTbh BUHUKATH Yepe3 HECTPaBeIJIuBI
OILIIHKHU. Y TaKUX BUMAJKaX Y KOHMIIKT MOXE BTATTUCS BECh KJIac, BUCTYMAIOUU Ha
CTOpOH1 yuHs. Jlesiki BUMTENl JOTPUMYIOTHCS JIBOX NPOTUJICKHHUX CTpaTerii B
OLIHII 3HaHb Y4YHIB. OJIHa BUPAXKAETHCS B 3aHM>KCHUX BUMOTaX JJIs1 BCTAHOBJICHHS
COPUSTIMBUX BIIHOCHH 3 YYHSIMM, IHIIA - y 3aBUIIEHUX BHUMOTrax 3 METOI0
MIATOTOBKHM YYHIB JUIsl HAJAXO/KCHHS B 1HCTUTYT. OOMIBI cTpaTerii MOTEHIIIHO
KOH(QIUKTHBL. 3aBUINEHI OIIHKA BIAYYYIOTh TapHHX YYHIB BiJ] AKTUBHOTO
HABUYaHHS, 3aHIDKCHI OIlIHKK CHPUMMAIOTHCSA KJIACOM SIK CBAaBOJISI BYMTEIIS.
HeoOxinna CHpaBeINBa OLlIHKa 3HaHb YUHIB.

Kondghnixm «neoazoe - neoazoz»

KoH@uuikTHI cuTyalii B cepeIoBUIIl MEJaroriB BAHUKAIOTh HE TUIBKH 4Yepe3
CBOEPIJIHICTh TEMIIEPAMEHTy M XapakTepy, aje ¥ y BUIAJKaX HEBHUCOKOTO PIBHS
PO3BUTKY OCOOMCTOCTI. BUIIIAIOTE KiJbKa BapiaHTIB MOBOKCHHS B CEPEIOBHIIII
BUKJIQIAY1B:

1. cynepuuymeo euumens, MO TUIBKH JOCSITa€ BHUCOKOTO PIBHA
npodeciiiHoi AiSNIBHOCTI, 3 paHillle BU3HAHMMH aBTOpUTETaMH. BiH Moxe
NOIIMPIOBATH HETaTUBHY 1H(OpPMAIIIO PO BU3HAHI aBTOPUTETH, SIK1 TABHO 1
YCHIITHO TPAMmIo0Th 13 y4HsAMU. [loYMHAETHCS HE3TOPOBE CYNEPHHIITBO,
ypeBaTe MI>KOCOOMCTICHUMU KOH(DITIKTaMUu;

2. noeoodiceHHs, w0 NIOKpecato€ CTYIiHb TIEpeBard JOCBIIYCHHUX
BUKJIAJa4lB HaJ MOJOAMMH, KOJHM BOHH JO3BOJISIOTH CO01 MOOIa’KIHMBO
MOBYATH 1X, BUpaXaTH HEBIOBOJICHHS IXHIMH METOJAaMH, HaB'A3yBaTH Yy
BUTJISI/IL 3pa3ka CBOIO METOJIUKY;

3. cmeopenHs desaKumu UKIA0a4amu CIIPUSTIMBOTO BPaKCHHS PO cebe
HE MPOAYKTUBHOIO JiSTLHICTIO, @ IMITAIIEIO i1 YYaCTIO B PI3HUX CYCHITBHUX
3aX0/1aX, CAMOPEKIIAMOIO i T.II.

Koncmpykmuene — pozesaszanms koH@uikmie y  nedacociuHomy  npoyeci

Kon@uiktu B nenaroriynomy npoieci Hemunyui. [Ipodecis nenarora Bu3nana
B YMCJIl HAHBAXKYUX, 11O CBOIN MCUXO0(1310J0T1UHIA HAMPY>KEHOCTI BOHA KOIITY€E Ha
piBHI JIbOTYMKIB-BUNIPOOyBauiB W anbmiHicTiB. ToMmy ofHi€i 13 mpoOiem Yy
IeIarorimi € MMATAHHA KOHCTPYKTHUBHOT'O JI03BOJTY KOH(TIKTIB.

Yuutenb, 1m0 HE YHHMKAe KOH(QIIIKTIB, a TparHe iX J03BOJUTH, 37100yBae
HEOITIHEHHUW OCOOWCTHII JOCBi[ KepyBaHHS HUMH. J[0 HBOTO MPUXOIUTH
PO3YMIHHS MOTHBIB IOBOJKEHHS Y4YHIB, MOCTYHNOBO BHPOOJISAIOTHCS HAaBUYKU
OPOrHO3YBaHHS ¥ KepyBaHHS HUMHU. PO3yMmiHHS LUX MpoOiieM [dae peanbHy
MO>KJIMBICTh BHUKJIa/Iauy€Bl HANPABIISITH €HEPTiI0 MI>KOCOOMCTICHUX KOHQJIIKTIB Ha
BJOCKOHAJIIOBaHHS ~ TPOIECY  YTBOPEHHS H  BHXOBaHHSI  IIKOJIAIPIB.

Ilenarorika mMae Ha 030pPO€HHI PsJ ANTOPUTMIB BEIIHHSA, HEOOXITHUX IS
yCHIITHOT pOOOTH BUUTEIS:



1. y wxoni nosunen 6ymu minoku pooouuti Hacmpiil, HETATUBHI €MOIIil,
NOB's13aHi 3 0COOMCTHMH MPOOIEMaMH, 3aIUINAIOTHCS 32 MTOPOTOM IIIKOJIH:

2. He YHUKamu KOH@aiKmie, HANPABISATH MPOILEC iXHHOTO JO3BOIY B
KOHCTPYKTHUBHE PYCJIO, HE 3aTATyBAaTH iXHBOTO JTO3BOJIY;

3. 00Haxoee, cnpasediuse BITHOIICHHS J0 BCiX YUHIB:

4. gca OisnbHicmb yyumens 30cepedxcyc Ha Tpolleci HaBYaHHS U
BHUXOBAHHS:

5.  He npunudicysamu yyHie, a MIHIMATH iX 10 CBOTO PIBHS:

6. yuumu wkonapie yMiHHIO BUUTHUCS:

7.y 8iOHOCUHAX 3 KOJe2amu OeMOHCMPY8amu MilbKu aCCEPTUBHY PopMy
TTOBOJ[)KCHHSI.

Midcocobucmichi KOH@aikmu y suUill WKOJL
Lle Taki BUAM KOH(IIKTIB:

cmyoeHm - cmyoeHm,
CmyOeHm - 8UKIA0at,
8UKIAOAY - BUKIAOAY,
BUKIA0AY - KePIGHUYMEBO.

Pwn e

YV cepeoosuwyy cmyoenmis Ha mepuux Kypcax i7ie mpoIec caMOCTBEPIKEHHS
B IpyIli, OCOOJMBO B MOYATKOBMM Mepioa. Y Ied 4Yac Ha MOTHUBAIIIO IXHBOTO
BEJIIHHS BEJIMKUM BIUIUB pOOJIATH TEMIEPAMEHT, PUCH XapakTepy W piBEHb
BUXOBaHOCTI. HenoctaTHbO BHCOKMU piBeHb «S - KOHIIEMIN» CTyAEHTa MOXE
NOPOXKYBaTU KOH(IIIKTHI cutyauli. JlocnigHUKNA BKa3ylOTh, 110 NEPILIOKYPCHUKIB
XapaKTEepU3y€e 3aroCTPEHE IMOYYTTS BJIACHOTO JOCTOIHCTBA, MAKCHUMAJIi3M,
KATerOPUYHICTh W OJHO3HAYHICTh MOPAJIBHUX KPUTEPIiB, OLIHKH (PaKTiB, MOJIIH,
CBOTO MOBOUKEHHS. BiacTuBuil 1bOMY TMEpIOAY palliOHANI3M 1 HeOaKaHHS
puiiMaTH BCE Ha BIpYy, CTBOPIOIOTH HEAOBIpAa 10 CTapUIUX, Y TOMY YHCIl ¥ 10
BUKJIa/a4uiB BY3iB. [0 cTapmmx KypciB MIKOCOOHCTICHI B3a€MOIIi CTYICHTIB
3M00yBalOTh OlbIIE  YCBIAOMIIGHUW XapakTep, BIIOyBaeThcs (HopmMyBaHHS
MIKPOTPYM 3a MPUHIMIIOM MI)KOCOOMCTICHOI CYMICHOCTI, Y SIKUX MIKOCOOHCTICHI
KOH(DIIIKTH CcTatoTh piakuM siBumieM. KoHGIIKTH T03BOJSIOTHCS  CaMUMU
CTYJI€HTaMU, a MOXYTb 3aK1H1yBaTHUCS PO3pUBOM BIJTHOCHH.

Tpyonowi y 83aemo0ii, Ikl MOKYTh BECTU JI0 KOH(MIIKTIB, HEPIIKO BUHUKAIOTh
MDK CTyJA€HTaMH ¥ BuKiIagadyamu. HaiimommpeHnima npuyuHa KOH(IIKTIB -
HEAJCKBATHICTh OI[IHKM 3HaHb CTYJEHTIB. Y TaKUX CHUTyalisiX CyO'€KTHBHOIO
CTOPOHOIO MOXXYTh BHUCTYNaTH HEOO0'€KTUBHI MpPETEH31l CTyAeHTa Ha OlIbIe
BHUCOKY OI[IHKY M Cy0'€KTHMBHICTh BHKJIaJaya, 1110 3aHM)KYE OI[IHKY CTYIEHTOBI. €
BUKJIa/layi, sIK1 Mai>ke HIKOJIM HE CTaBJISATh OL[IHKY «BIAMIHHO», BOHU NIEPEKOHAH1 B
TiM, 1110 JJOCKOHAJIO 3HAIOTh MPEAMET TUIbKU BOHM cami. Takuil BUKIagad MoCTiHHO
nepedyBae B KOH(IIKTHIHN cuTyarti 31 CTYJECHTAMU.
BrnnuB Ha OLIHKY MOXYTh pPOOUTH OCOOMCTICHI SIKOCTI CTyAEHTa, HOTO
MOBO/KEHHS Ha JISKIISNX 1 MPaKTUYHHUX 3aHATTAX (PEIUIIKU, CTIepEeYaHHs, BCTYIY B
CYNEpPEUKHn ).



3ycmpiuaromovces U imwi cyo'ekmueni MoMenmu TIPU OIHIN 3HAHb CTYACHTA
BHUKJIaJa4eM. byBalOTh CyMHIBY B OIlIHIII - TIOCTABUTH «J100pe» a00 «3aJ10BLIHLHOY
CTYJICHTOBI. Y Takii CUTYyaIlii BUKJIaJlau OPIEHTYETHCS Ha OI[IHKH, IIPOCTABJICHI B
«3auetke». llpu mepeBa3i «3aJOBUIBHUX» OIIIHOK THTAaHHS BHPIIIYEThCA Ha
KOPHCTh OIlIHKM «3aJ0BUILHO», «BIJIMIHHO» TaKHi BHUKJIaJad HE TOCTaBUTh
CTYJICHTOBI H1 3a AKY BI/IIIOB1/Ib.

[HOMI CTYZeHTH, y BUMAAKaX HEAJCKBATHOI OI[IHKY iXHIX 3HaHb, KOH(IUKTYIOT
y BIIKpUTIH (Qopmi, aje yain CTyJeHT Hece 13 CO00I0 CXOBaHI (POPMHU TPOTECTY Y
BUTJIAJII HETaTUBHUX TMOYYTTIB: HEJOBIPH, HEHABUCTI, MPE3UPCTBA, BOPONKOCTI,
PEBHOIIIIB, CIIPard MECTH H T.JI., IKUMU JUTUTHCS 3 YCIM CBOIM OTOYCHHSIM.

Midicocobucmichni xkoughnikmu 3 xonecamu U KepiGHUYMBOM I1CHYIOTh Uy
TaKUil BUCOKOCTATYCHIN Tpymi, K BUKIaAadi BUIOT MKOJU. CYTHYKH MOXKYTb
BUHHUKATH 4Yepe3 PO301KHICT, JAYMOK IO SIKHIICh OOroBoproBaHili Ha Kadempi
npoOsemi, He 00OB'SI3KOBO HAYKOBOI, HANPUKJIIAJ, IiJl 4ac OOTOBOPEHHS BHUMOT
Tpyn0BO1 aucuUIUIiHU. OJH1 BUKIAJa4l CTaBISATHCA JIO I[HMX BUMOT SK JI0
HEMHUHYYOCTI, a IHIIUX - MOXYTh YBa)XaTH iX YHUCTO CYO'€KTUBHUMH, IO HE
CTaBIATHCA 10 HaBYaJIbHOTO Tmporecy (e pi3HOTO poOay UepryBaHHS,
IIPUCYTCTBEHHBIE TH1 17} T.IL.).

MiocoOUCTICHI KOH(MJIIKTH MDK KEpIBHULTBOM Kadeapu il BHKIaJadyaMu

MO>KYTh BUHHUKATH Y€pe3 HEPIBHOMIPHUI PO3MOALIT HABAHTAKEHHS, OCOOIMBO B TI
B THX BHMAJKaX, KOJM HAJA€TbCA MOXJIMBICTh JOJATKOBOTO 3apoOiTKy.
Hecnpasenmsuii pO3MoLI 3aBXKIU IIPOBOKY€E KOH(JTIKTH.
M1i>k0COOHUCTICHI 31ITKHCHHS MOXKYTh BUHUKATH MK BUKJIaJadyaMHy ¥ JiijiepaMu, 1110
OpratizyloTb HeopManabHe KUTTS Kadeapu (Pi3HOTO POy YarOBaHHSA 3 HArojau
CBAT, JHIB HAPO/KEHHS ¥ T.m.). CyTHYKM BHUHHKAIOTH MpU 300pi1 3aco0iB Ha IIi
3aX0/IH.
Axmo KoH(IIIKTHI cuTyalli mpu B3a€EMOIi CTYIAEHT - CTYIEHT J03BOJISIOTHCS
CaMUMHU CTYJICHTaMH, TO JI03B1J1 MI>KOCOOMCTICHMX KOH(IIKTIB Ha PiBHI BUKJIAaY -
CTYIEHT TmpuiimMae Ouiblie ckiagHi ¢opmu. OCHOBHa pojib Yy iXHbOMY
MOTIepe/KEHHI ¥ JI03BOJII BUMNAAae HA BUKIA[ada, M0 MOXXE BUKOPHUCTATH IS
I[LOTO JIeSIKI HEeMHUHYY1 B IIUX BUMAJKAX METOJIMKH ¥ BUMOTH:

1. npu 36imi cmyoenma Heo6XiOHO TICUXOJOTIYHO PO3TAIIYBATH HOTO 10
MaKCHUMaJIbHO MOJKJIMBOI IUTIAHOI BIAIIOBIAI, BHUKIIOYUTH BUHUKHEHHS
CTPECOBOI CUTYaIIIi:

2. Yy 6unaoky He3a008ilbHOI 6i0n06idi B3a€EMOJIIA CTYJICHT - BHUKJIaaad
MOBHMHHE 3aKiHYyBaTUCS YCBIJOMJICHHSM CTYJCHTOM TOTO, IO HOro
BIAMOBIAL HE 3aJ0BOJbHAE HE BHUKJIAQJa4da, a HE BIANOBIZAa€ BHUMOIraMm
IPOrpaMu:

3. Hi 6 sakil ¢opmi Ui HIi no sAKOMY TPUBOJAI HE JOMYCKAIOTHCA 00pasu
CTYyJICHTA:

4. 60100iHHA c0OOM0 T CBOIMH €MOIIISIMH B OYyIb-sIK1M CUTYaIlii:

5. 6ci Hesdaui y 83aEMOO0Ii 31 cmyoeHmamu, y CTBOPEHH1 KOH(MIIKTHUX
CUTYyaIlill yBa)KaTH CBOIM BJIACHUM ITPOPAXYHKOM.



[TonepemxeHHs KOHQIIKTHUX CHUTYyallll, CyTHYOK MPH B3a€EMOJIl BHUKIAIad -
BUKJIaJa4, BUKJIAAa4d - KEPIBHUIITBO 3aJICKUTH Bl OaraTbox (akTopiB, y TOMY
YHCIi ¥ BiJ] HACTYITHHX:

1. xomnemenyii  Kepienuxa 1 ~ WOTO  MHUCTEITBA  KEPYBaHHS
M1>KOCOOHCTICHOIO B3aEMO/TIEIO;

2. BUCOKO20 pPi6HA 0COOUCMICHO20 PO36UMK) KOKHOTO BHKJIa/1a4a;

3. HaoaHHa Mmodciueocmeu OnA  peanizayii  meopuoco nomenyiany
KOXXHOTO yYaCHUKA HaBYAJILHOI TPYTIH;

4. pignomipHo2o  po3nodiny pobouo20  HABAHMAdMCEHHs ~Ha  BCIX
BHUKJIa/1a41B;

5. nocmitinoco e0ockonanto8anns memoouxku B3a€EMOIII 3 THUMH, SKHX
HABYAIOTh,,

6. eunpasoarnozo U cxeaneHo2o HaBYAIHHOIO TPYIIOI0 BBEJICHHS HOBAIIIN;

7. Kkyrmemugyemoi Ha Kageopi  NOOPO3UUIMBOI  MIXKOCOOUCTICHOT
B3a€MO/I1i KEPIBHUKOM 1 JIiIEpPaMHU.
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JIEKLIIA 5 . KOH®JIIKT B OPTAHI3ALIIL
[JIAH JIEKIIIT:

1. Cnenudika kKoHGIIKTY B OpraHizallii;
2. OcHOBHI BUJY KOH(IIIKTIB B OpraHi3ailii;
3. Oco6iuBOCTI ynpaBiiHHSI KOHGIIKTaMH B OpTraHi3allii.

META: 3aranpHi ysABIEHHS PO CYTh Ta MPUPOAY KOHGIIIKTIB B OpraHizaliii.
3ABJIAHHA:

1. Po3rnsHyTH O3HaKW, 3a SKAMH BH3HAYAIOThCSI KOHQJIIKTH B
oprasizariii ;

2. BuzHauuTH XapakTepHi 0COOIMBOCTI BU3BHAYEHOTO TUITY KOH(IIIKTIB;

3. OsnailomMuTHCS: 3 OCHOBHMMHM  TMpUHiOMaMM Ta  METOJaMH
BPETYJIIOBaHHS KOH(MIIKTIB I[LOTO THUITY.

CycnijabCTBO K ILUIICHE YTBOPEHHS XapaKTEPU3YETHCS CKIAJHOI0 CHUCTEMOIO
BIJIHOCHH - CKOHOMIYHHX, COIlIaJIbHUX, IOJITHYHUX, MOPAJIbHUX, POIUHHUX,
JTyXOBHUX M 1H. B OCHOBI IIMX BIJHOCHH J&XaThb MOTpeOM W 1HTEpecH JrOJIeH.
SkIo BUHHUKAIOTH TMO3HAYKOI Ha NUIAXY peaiizaiii IuX motped i 1HTepecis,
1iJel i O4iKyBaHb, 11€ MPUBOIUTH IO 3arOCTPEHHS MPOTUPIY MIX JIFOJAbMHU, IXHIMU
COIIIAIbHUMH TPYyMaMH, HApOJKy€ HamNpyry, KpU30Bl CHUTYyallii, NpUBaTHI
BIJIKDUTOIO ~ KOH(PPOHTAIlI€I0, CBIOMUM  NPOTHOOPCTBOM,  KOH(IIKTAMHU.

OcoOnuBe Miclle B psAl KPU30BHX CHUTyalllll 3aliMalOTh KOH(IIIKTH B
OpraHizaiisx.

Opranizartiisi - e HE TIIBKM BUPOOHUYO-TEXHOJIOTIYHE 00'€IHAHHS JIOJEH 1
3ac001B BUpOOHMITBA. Lle TakoX 1 KOJEKTHUB TPYIIBHUKIB, sIKI 00'€IHYIOTh CBOI
3yCWIUIA M 3[aTHOCTI JJIi PO3BUTKY BUPOOHHUIITBA, OEpyTh AKTHBHY YYacTbh Y
pIlIEHH] COLIabHO-€KOHOMIYHMX MpoOseM. Oprasizaiis - 1€ Taka CYKYIHICTb
JIOJICH, y SKIM 1HAMBIAW OO0'€HaHI TMEBHUMM 3B'S3KaMHU W BIJTHOCHUHAMH. Y
CyCHiIbCTB1 (PYHKITIOHYIOTH Pi3HI THUITM OpTraHi3aliil: nionpuemcmeda, YCmauosu,
VHIBepcumemu, IHCMuUmMymu, @IHAHCOBI CMPYKMYPU, 2SPOMAOCHKI OpeaHizayii
(Hanpukiao, noximuyni napmii, npo@cnitku U iH.), acoyiamueui opeauizayii
(hanpuxnad, poouna). Opraizaiii CTPYKTYPHO CKJIAJAOThCA 13 IJIOTO PSIY
MIIPO3AUTIB:  Yexis, 3MiH, OKpemux ciayxco, oOpuead u in. Lli oO'eqHanHs
BUCTYNAIOTh SK TIEPBUHHI TPYIH, TOOTO € COIIAJIBHUM CEPEIOBUINEM, y SKIH
JHOJIMHA 0e31mocepeTHbO KOHTaKTy€e 3 THITIMU JIFOJTEMU.

Opranizanii BUKOHYIOTh PI3HOMaHITHI (QYHKUII W BIAPI3HSIOTHCS IPYT BIJ
Jpyra 3a poJIOM JIsUTbHOCTI IXHIX YJIEHIB, PIBHIO OpraHizaiii W 3rypTOBaHOCTI,
KUIBKICHOMY CKJIaqy. byayuun HallBaxJIMBIIIMM  OCEPEIKOM  CYCHIIbCTBA,
oprasizaiis 3'€IHy€ ¥ KOOPJAMHYE TOBOKEHHS JIFOACH, IO CIeiali3yIOThCs Ha
PI3HUX TUMNAaX AISUIBHOCTI, BKIIOYAE 1X y €AUHUN TPYIOBUW IPOLEC, BUPIIIYE HE
TIJIbKA BUPOOHWY1 3aBJIaHHS, ajle i CTBOPIOE YMOBHU JUJISl PO3BUTKY CBOIX YJICHIB.



Tyt y cepenoBuii 6e3mocepeHHOr0 CHIIKYBaHHS CKJIAJAIOTHCS MepIIl ysSBICHHS
JTrOACH, POPMYIOThCS TYMKH, 3aKPITUTIOIOTHCS 3BUYUKH, MPOSIBISIFOTHCS CXMIIBHOCTI,
3aTBEPIKYEThCS CYCIUJIbHA penmyTallis IpailiBHUKIB. B3aeMH1 3B'SI3kM 1 BITHOCHHU
CKJIaJIAl0ThCA HE TUIBKM Ha OCHOBI BUPOOHMYOI JISJIBHOCTI, ajie¢ ¥ IIiJl BIUIMBOM
pEATbHUX YMOB JKHUTTS: TOJITHYHUX, TICHXOJOTIYHUX, MOpaNbHUX # iH. Jlromei
3'€IHYIOTh CIIUJIBHI HTEpec, 171e1, i, MOpaJibHI HOpMHU U npuHIUIU. OIHAK MOPST
13 COJIIIAPHICTIO B TPYJOBOMY KOJIEKTHBI BUHUKAIOTh 1 KOH(IIIKTHI CUTYaIIii.

1. Cnenudika koHGIIKTY B opraHizaiii

KondmaikT B opranizariii - e Bigkpurta ¢dopma iCHyBaHHSI IIPOTUPIY 1IHTEPECIB,

110 BUHUKAIOTh Y TIPOIIEC] B3aEMO/IIT JIFOJICH TIPH BUPIIIIEHHI TUTaHh BUPOOHUYOTO

i 0COOUCTOTO MOPSIIIKY.

Coyianvna HANPYIHCEHICMb.

[IpenrTeueit kKOHQUIIKTY B OpraHi3allii € colllajJbHa HaMPYKEHICTh Y KOJIEKTHBI.
MoskHa Ha3BaTH KiJIbKa TOYOK 30PY Ha CYTHICTh COLIaIbHOT HAIIPYKEHOCTI.

1. Coyianvna mnanpyoicenicmov 'y peaJbHOMY KHUTTI BHUCTYMA€E 5K
YCBIJOMJICHHSI OUTBIIICTIO YJIEHIB TPYJOBOTO KOJEKTHBY OYEBHIHHUX
NOpYILIEHb MPUHIUILY COLIAJbHOI CHPaBEIIMBOCTI ¥ TOTOBHICTh 3HAUTH
BUXI1] 13 CUTYyaIlil 4epe3 Ty abo iHiry GopMy KOHDIIKTY.

2. Coyianvna  HanpydceHicmv  SBIAE  COOOI0  TPOTUPIYYS — MDK
O00'€KTMBHUM  XapaKTepOM  COIlaIbHUX BIJHOCHH 1 CYO'€éKTUBHUM
XapaKTEepOM MOBOKEHHs CyO0'€eKTIB LMX BiAHOCMH. Ha piBHI opranizauii
NpOsSIB  HANpY>KEHOCTI  OyJe CynpOBOKYBATHCS  BIAXWJIEHHSM  BIJ
HOPMAJIbHOTO  CIIBPOOITHMIITBA, W0 €  CHEHU(PIYHOIO  SKICHOIO
XapaKTEPUCTUKOIO COLIIAIbHUX BIIHOCUH Y MPOILIEC] TPYAOBOIL IISTIbHOCTI.

3. CorianbHa HaAMPYKEHICTh - 1€ MOPYIICHHS HOPMaJbHHUX BiAHOCHH 1
HeaJZIeKBaTHE (PYHKIIIOHYBAHHS yYACHUKIB B3aEMO/III.

Buninsote 181 rpynu  (pakTopiB, IO CHPHUSIOTh BUHUKHEHHIO COIIAbHOT
HAMpY>KEHOCTI B TPYJOBOMY  KOJICKTHBI: BHYMPIWHI U 308HIUIHI.
o énympiwmnix hbakTOpiB BITHOCATHCS:

1. HesuxoHnamHs KepieHuymeom opeaHizayii CBOiX OOILSIHOK 1 HeOakaHHS
MOSICHUTH JIFOASIM JIMCHUM CTaH CIpaB;

2. NOPYWIeHHS PedCuMy SUpPOOHUYMEa 4depe3 TOCTIMHHUI 3pUB MOCTaBOK
CUPOBUHHU W MarepialliB; HEMOXKJIMBICTh I YJIEHIB TPYJOBOIO KOJIEKTHBY
no00pe 3apoOuTH;

3. sidcymuicmb euouMux pe3yibmamié TPEIMETHOI TypOOTH TIPO
HOJIIIIEHHS YMOB Ipailli, Mo0yTy i BIANOYMHKY MPalliBHUKIB;

4. Kougpommayis nepcoumany KEpyBaHHS ¥ TpaIiBHUKIB 4epe3
HECIpaBeUIMBUI PO3MOILT MaTepialbHUX OJar 1 OHy OIJIaTH Mpalli;

5. 6mposaoddcenHs IHHOGayil 1 PpAIUKAIbHUX TEpPETBOpPEHb 0e3
BpaxyBaHHS 1HTEPECIB MPAllIBHUKIB;



6. niobyprosanvra disnibricms HePOPMAIBHUX JI1JIEPIB.
J1o 30BHIIIHIX (paKTOPIB:

1. Oecmabinizayis 0OCTAaHOBKM B KpaiHi, 3ITKHEHHS IHTEPECIB PI3HUX
HOJIITUYHUX TPYII;

2. GUHUKHEHHS 20Cmpoeo Oeghiyumy Ha TPOAYKTH W TOBapH MeEpIIOi
HEOOXI1THOCTI;

3. obmedicenHs coyianvbHux nijibe y HOBUX 3aKOHOJABUYUX aKTaX;

4. piske ocnabnenHs MPABOBOTO COIIATBHOTO 3aXUCTY IHTEPECIB UJICHIB
TPYZOBOTO KOJICKTHRBY;

5. He3zakoHHe 30acauenHs OKPEMHX TPOMA/ISH.

Hapocranns coiianpHOT Hampy>XK€HOCTI B Opradizailii, 110 MEpepoCcTae B
KOH(JIIKT, MOke OyTH mepebopeHe NpH aJeKBATHOMY PO3B'A3aHHI KOHQIIKTHOT
CUTYyallii

CnisgioHowlenHs IHmepecie 8 opzauizayii
Koudmiktu B opranizaiii po3BUBaIOTHCS, SIK MPABUIIO, Yepe3 KOHPPOHTAI[IIO
OpUBATHUX 1 CHOUIBHUX HTepeciB. CHIBBIIHOIICHHS 1HTEPECIB MOXE OyTH
BUPAXKEHE SIK:

1. nosna momoowcnicms, TOOTO OJHOCHPSIMOBAHICT IHTEPECIB;

2.  PO3XOOXCEHHSI 8 CHPAMOBAHOCMI iHmepecig, TOOTO Te, 110 BUT1IHO
OJIHMIM, 1HIITUM BHT1JIHO HE TIEFO0 CAMOIO MIpOI0;

3. npomunedcua cnpamogauicme iHmepecié - KOIA CyO'€KTH IS
3aJI0BOJICHHSI CBOTX MOTPeO MOBUHHI pyXaTUCS B MPOTUIICKHUX HAMPIMKAX.

JIrtoqu, mo 3ailMaroTh Pi3HI CTaTyCH B OpraHizalii, MOXYTh YCB1JOMITIOBaTH
ab0 He YCBIIOMJIIOBATH CBOI OO'€KTHBHI IHTEPECH 1 iXHIO CYNEpEwIMBICTh. AJe
TIJIBKH YCBIJJOMJIEHI 1IHTEPECH MEPETBOPIOIOTHCS B JXKEPEIO aKTUBHUX COLIIAIBHUX
nii mpatiBHuka. Lle ycBimomieHHs BIIOyBaeTbesi a00 B pe3yJsibTaTi CaMOCTIHHOTO
OCMHCIICHHSI ~ BJIACHOTO JKUTTEBOTO JOCBiAy B  opraHizamii, abo mpu
pO3'ICHIOBAJIBHIN POOOTI THX, XTO YCBIIOMHUB paHiIlle CYNEPEWINBICTh BUHUKINX
iHTepeciB, ab0 B pe3yJbTaTli MaHIMYJIOBaHHS CBIJIOMICTIO WIEHIB OpraHizarii.
OpHak yCBITOMJICHHSI TIPOTHJICKHOCTI IHTEPECIB 1€ HE BeJe aBTOMATHYHO [0
KoH(DIiKTY. Kongnikm - ye Bimkputa hopMa iICHYBaHHS CYNIEPEWINBUX 1HTEPECIB.
KoH(}mikT MOKe BUILIMBATHU SIK 3 PEAbHO MPOTHIICKHUX 00'€KTHBHUX 1HTEPECIB,
TaK 1 3 1JII030PHOTO YSABJICHHS TPO iXHI IpoTuiexkHocTi. KoH(mikT Ha mTydHOMY
IPYHTI MOXE BHHHKHYTH Yy BHUIAIKy, KOJM HOTO YYaCHHKH MPUIAMAIOTh
PO3X0/DKCHHS 1IHTEPECIB 3a IXHIO IPOTHIICKHICTD.

2. Tun KOHQIIIKTY 1 HOTr0 yYaCHUKHU

[Ipu ananmi3i KOHGIIKTY BaXXJIMBO 3PO3YMITH, SKi Jii JIe)KaTh B MO0 OCHOBI.



Yuacnuuxu xongnixkmy ippayionanonoco muny ( 10 BUILUIMBAE 31 CTaHy aQeKTy,
THIBY, NIAHIKW ¥ T.J.) IFOTh, ITHOPYIOYH PO3PAXYHOK, CITIBBIIHOIICHHS MOKJIMBOTO
Burpamy i Brpar. IIpHKnajg Takoro THIYy - CTUXiHHI cTpaiiku. IxHi Hacmimxw,
3BHYANHO, HE 301raloThCsl 3 YCBIJIOMJIGHUMH 1HTEpeCcaMu W HaBiTh MOXYTh OyTH
30BCIM im MIPOTHIICHKHI.
Yuacnuxu xongnixmy payionanrbhoco muny BPaxOBYIOTh CITIBBIIHOIICHHS
MOJKJIIBOTO BUTpAIITy i BUTpAT, IIIAHCIB Ha TIEpeMory i mopasky. Takuii KOHQIIKT
MOYMHAETHCS TUIBKH TPU MEPEKOHAHHI OJAHIET 31 CTOpPIH y BUCOKIH IMOBIPHOCTI
yemixy. Cy6'exkmamu, abo cTOpoHaMHu, KOH(IIKTY B Oprasizaiii MOXYTb
BUCTYNATH SIK MpUBaTHI, Tak W o@imiifHi ocobu (TpeaCTaBHUKU YCTaHOB M
oprasizaiiiif), ik OKpeMi CHiBpOOITHUKH, Tak 1 1l rpynu. CTymiHb y4acTi CTOPiH
y KoH(pmikTi Moxke OyTm pi3Ha: Big Oe3mocepeAHbOi MPOTHAIL A0
OTIOCEPEKOBAHOTO BIUIMBY Ha X17] KOH(MIIKTY. BUX0As4H 13 IbOTO BUAUISIOTH:

1. OCHOBHMX YYaCHHKIB;
2. TpyIH MiATPUMKH,
3. 1HIIHMX YYaCHHKIB.

OcHo6Hi yuacnuxu - 1e IPOTHII0YI CTOPOHU. IXHi iHTepecu HecyMicHi i aii
CIpsIMOBaHI1 Ipyr IPOTH apyra.

I'pynu niompumxu - y4acCHUKUA KOH(MIIKTY, K1 TPal0Th, CKaXIMO, JIPYTOPSIHY
poJsib. BoHM MOXyTh:

1. BmIMBaTH Ha X1 KOH(IIKTY i MaTy CBOi IHTEPECH;

2. HE TepecligyBaTH KOPUCIHMBHX IHTEpECiB 1 HE BIUIMBATH Ha XiJ
00poThOU. AJie BOHM MOXKYTh OyTHM BHIIQJIKOBO YTSATHEHI B KOH(MIIKT a0
MO>KYTh MaHIITYJIFOBATH 1HILIUMH ISl TOCATHEHHS CBOIX LIJIEH;

3. CHpusATH PO3BUTKY KOHQIIKTY IMOpaJaMH, ITOMOMOTOK a00 IHITUMHU
3aco0amu;

4. Oytu oprasizaropamMu KOH(IIKTYy, IJIaHyBaTH KOH(MIIKT 1 HOro
pO3BUTOK. BOHM MOXYTh BHUCTYMHaTH SIK CAaMOCTIMHI YYaCHUKH KOH(IIKTIB
(HampuKIaI, CTpAKOMHM).

Jlo 1HIIMX YYacCHUKIB BITHOCATBCS nocepednuxku t cyooi. lle ctporo
HeUTpasibHI ocoOuM. BoHM mparHyTh 3amo0irTv, 3yNUHUTH abo po3B'sA3aTu
KOH(JTIKT.

Buympiwni  koughnikmu.  Koughnikmu i3 308HiwHIM  cepedosuuyem

B opranizarisix po3pi3HsOTh:

1. BHyTpimHI KOH(IIIKTH;
2. KOH(QJIKTH 13 30BHILIHIM CEPEIOBUIIIEM.

BHyTpimHi KOH(MIIKTH BUHUKAIOTH y paMKax Oprasizaiii (MiJnpueMcTBa) 1
BUPILIYIOTHCS, K MPaBUJIO, 4Yepe3 ICHYIOUl HOPMAaTWBH M Yroaw, TOOTO Tak
Ha3MBaHl MpaBuUiia TP, NPUUHATI HA MEBHOMY pIBHI W MDK 3alllKaBJICHUMHU
cTopoHaMmH. J{0 1IuX KOH(MIIIKTIB BITHOCSATHCS:



1. mixcinousioyanvusiii (Midicocobucmichuti) KoHgaikm - PO301KHICTH
ocoOuCcTHX IIiiel chiBpoOITHUKIB. [IpukiamomM Takoro KOH(IIIKTY MOKe
CIIY)KUTH KOH(JIKT MDK aBTOPUTAPHUM CTHJIEM KEpyBaHHS KEpiBHHMKA M
MparHeHHAM JCSKUX IIJIETJINX JI0 1HIIaTUBU W TBOPYOCTI;

2. eHympicpynosuii  KOH@ikm - MDK  CIHIBpOOITHUKaMH, IO
CyNepHUYAIOTh, YCEPEIWHI MiAPO3AiTy ado M KepIBHUKAMHU ITiIPO3/1JIiB
yepe3 MUTAHHA«XTO BAXJIMBIIIE B l€papXii BiAAUTY a0o MiANpUEMCTBA?.
Tyr dYacTo BUHUKAIOTH 3MIIIaHI MOTHBAIlli, TMOB'sI3aHI 3 aMmOIIMisMHu,
Kap'€pHUMH ITSIMU;

3. wmidcepynosuii  KOH¢hnaikm -  HaOpUKIan,  KOHQIIKT — MK
CHIBBIAaCHUKAaMHU MianpueMcTB. Llg curyarlis ocoOGnmMBO cKiagHa, SKIIO
BJIACHICTHh MOJIJIEHA MDK oOpraHamu Biaau (QenepasibHa, MyHIIUNAIbHA
BJIACHICTH) 1 IPUBATHUMHU 0COOaMHU.

Kongnikmu i3 306uiwHiv cepedosuwem - ye KOH@AIKmu 30e0i16uioco
KepigHUKi6 [  GIACHUKI8 NIONPUEMCME I3  KOHKYPEHMAMU,  KIIEHMAamu,
nOCMAa4anbHUKAMU, i3 811ACHOIO npoghcninkoio.

Jloxongnixmua cumyayis i KOH@NIKMHI oii

KoH@uikTi B opraHizaiisix mopoKyrThCs TEBHOIO KOH(IIKTHOIO CUTYAIIETO,
0 MOXK€ ICHYBAaTH 3aJ0BrO JI0 MPSMOTO 3ITKHEHHs 1i y4yacHUKiIB. [loHSTTS
KOHQIIKTHOI cuTyaIrli He 30ira€rbCs 3 TMOHATTSIM KOHQIIKTY, TOMY IO
XapaKTepU3ye JIHUIIE TMEePEIyMOBY, CTBOPIOE TPYHT Il BUHUKHEHHS PEaIbHOTO
KOH(JIIIKTY, a TakoX peajbHl il CTOpPIH MO BIJCTOIOBAHHIO CBOiX IHTEPECIB.
VY KOH(IIIKTHUX CUTYyAIlISX, SIK MPABUIIO, MEPEIUIITAIOTHCS COIIATbHO-EKOHOMIYHI,
MOpaJibHI ¥ 1HIN BIJHOCHMHM JroAei. HailOinplmr xapakTepHUMH O3HAKAMHU
KOH(JIIKTHUX CUTYaIlill B OpraHizaiisix MOXYyTh OyTH:

1. npunusxcennss oocmoincmea ocoOUCTOCTI B OQiMiiHIN 1 HeodimiiTHIN
00CTaHOBIII;

2. yXuneHHsi 8i0 BUKOHAHHsA BKa31BOK, PO3MOPSIKEHb O€3MOocepenHixX
KEpIBHHUKIB;

3. Hecamu@Hi 8UCNO6NIeHHs HA aJpecy ujeHa KOJEKTUBY, CIOBECHI alo
¢b13uaHI 00pasy;

4. 3amxHymicme, Oatioyscicmv, camoma, NpPUSHiYeHicmb OKPEMUX
IIpaIliBHUKIB.

KoHu@uikTHa cuTyalis nepepoctae B KOHQIIKT TUIBKK TPU HAsIBHOCTI /11 000X
cTopid. Takumu IiIMH MOXYTb OyTH:

1. 30BHIINIHI HOBEIIHKOBI aKTH;
2. Aii, SIKi YCBIAOMITIOIOTECS KOH(PPOHTYIOUOIO CTOPOHOIO SIK CIIPSIMOBaH1
IIPOTH Hel.



Konghnixmui 0ii’ - ye 0ii, cnpsamosani nHa me, wob npimo ab6o nooOIYHO
nepeuxkooxcamu  KOH@GPOHmMYouiti cmopoHi oocsiemu il yineu. Bonu pi3zxo
3a20cmpioloms  YMOBU  NPOMIKAHHA — KOH@MIIKMY: MOXMCYMb  YCKIAOHIO8AMU
KOH@AIKM, nopoodcysamu meHOeHYiI0 00 11020 3KCKAAYUU.

Ymosamu, mo BIUIMBaIOTh HAa BUHUKHEHHS KOH(IIKTIB B OpraHizaiisx,
MOXKYTb OyTH:

1. mecamueni 36uuai, MO 30epiraloTbCsi B TPYJOBUX KOJIEKTHBAX, 1
TpaJuIIii;

2. Heoosipa HA4AIbHUKA 1O TIIJIETIIOTO (SIKOTO MOXKE MPOSIBISATUCS B
3aiB1M OIMIIl MJIETJIUX TP BUKOHAHHI HUMU CBOiX 00OB'SI3KIB);

3. ynepeOowcene HecamugHe GIOHOUIEHHs OJHOTO YJieHAa KOJICKTHUBY 0
1HIIIOTO;

4. nobaadciuse GioHouleHHss 00 Jio0ell, MO TPOSBISETHCSI B 3alBid
TEPIUMOCTI JI0 HUX 1 BCEMPOIICHCTBI;

5. HassHicmb 8  opeanizayiax — HeopmanrvHux — Mikpoepyn, 10
XapaKTepU3YIOThCA JAUCOYHKIIOHATBHICTRIO, IO MOXE BHPaKaTHCS B
HEBJIOBOJICHHI BUCOKOIO BUMOTJIUBICTIO KEPIBHUKA, Y MPOSBI MI)KOCOOUCTUX
AHTHUIIATIMH.

3 HalOUIBIIO CHJIOK II€ MPOSIBISETHCA B MalMX BUPOOHWUYMX TIpyIax,
Opuragax, jaHKax, 3MiHax 1 T.O1., TOOTO TaM, Ji¢ CTBOPIOIOTHCS MaTepiasibHi
I[IHHOCTI, BUPIIIYIOTHCS OCHOBHI MpoOsiemMu BUpOOHUITBA. KOH(IIIKT mpakTudHO
3aBXK/IM BUJIHUI, TOMY L0 BIH NPOSBIISE€THCA YEPE3 TAKU 30BHIIIHI O3HAKU:

1. eucokuil pisenv Hanpyicenocmi B KOJEKTHUBI;
2.  3HUdICEHHs npaye30amHocmi 1 IK HaCIIOK - TIOTIpIIEHHS BUPOOHUUNX
1 (hiHAHCOBMX MOKA3HMKIB, B3A€EMUH 3 MOCTAYaIbHUKAMU, TIOKYTIIISIMH i 1H.

Kouduiktn B opranizamisix € pe3yabTaTOM NPOTUPIY, BUKIUKAHUX
PO30DKHICTIO 1HTEPECIB, HOPM MOBOJKEHHS, IIHHOCTEeH roaei. Cepen HUX Tpeda,
HacaMIiepes, BHUJIUJIUTH HACTYIIHI TUIKA TPOTUPIY: OpraHizaliiiHi, BUPOOHUYI,
JIJIOB1, 1HHOBAIIMHI. BIIMOBIIHO 10 IIbOTO MOXKHA BWIIJIATH W OCHOBHI THIIH
KOH(JTIKTIB B OpraHizaIiisix:

Op2aHi3ayiuHi;
BUPOOHUYIL,
mpyoosi,
IHHOBAYIUHI.

o=

Opeanizayiuni KOH@hnikmu

Opeanizayivinuti KOHGAIKM - ye 3IMKHEeHHs NPOMUNEHCHO CHPAMOBAHUX Oill

VUACHUKIB KOHQIIIKMY, BUKIUKAHE PO3DINCHICIIO IHMepecis, HOPM NOBOONCEHHS U

YiHHicHUX opienmayii. BoHu 6uHuUKaomsb 6HACIIOOK PO30INCHOCMI POPMATbHUX

Op2aHi3ayiiHUX 3acad [ peanrbHO20 NOBOOJCEHHs UleHi8 Kolekmugy. Taka
HEY3TO)KEHICTh Bi10YBa€ThCS:



1. xonm mpariBHUK He BUKOHYE, I2HOPYE BUMOTH, 3aIIPOIIOHOBAHI HOMY 3
Ooky opranizamii. Hanpuknan, nporynw, TMOpyIIEHHS TpPyJAoBOiI U
BHKOHABCBKOI JUCIMIIIHU, HEIKICHE BUKOHAHHS CBOIX OOOB'A3KIB 1 T.II.;

2. KOJIU  6umoeu, 3alpONOHOBAHI  MPAIIBHUKOBI,  Cynepeuius,
HekoHkpemni. Hampukmnaa, HU3bKAa SKICTh IOCAJAOBUX  1HCTPYKIIIH,
HEMPOAYMaHUN PO3MOAUT MOCATOBUX OOOB'SI3KIB 1 T.II. MOXKE MPUBECTH O
KOH(ITIKTY;

3. Komu € TocazoBi, (YHKIIOHATBHI OOOB'SI3KM, aje caMe IXHE
BUKOHAHHS YTATYE YUYACHUKIB TPYAOBOTO MPOLECy B KOH(IIIKTHY CUTYaLIIO.
Hampuknan, euxounanus ¢yukyiti pegizopa, HOPMYBaHHS, OIIHKH,
KOHTPOIJIIO.

Opranizaiiiiii KOHGIIKTA MICTSATh MpOOJeMH, 3B'Si3aHI B MEpIIy 4Yepry 3
opraHizamiero W ymoBaMu JisuibHOCTI. CHTyallil0 TyT BH3HA4alOTh: CTaH
YCTaTKyBaHHA i IHCTPYMEHTA, TUIAHYBAaHHS ¥ TEXJJOKyMEHTAIIUN, HOPM 1 PO3IIIHOK,
3apoOITHOI TJIaTH W MpeMiajJbHUX 3aco01B; CIPABEIIUBICTh OIIIHKH «KPAIIUX),
«TIPIIMX»; PO3MOJILT 3aBAaHb 1 3aBaHTAXKEHHS JIIOJICH; BUCYBaHHS W MiABUIICHHS 1
T.4. ChOroAH1 Oprasizauis, K 1 CyCHIIbCTBO B IIIOMY, IMOCTYIOBO BHXOJSATH 13
KpU3U W NEepexoAsTh Yy SKICHO HOBY (pa3y cBOro ICHyBaHHS - (pa3y pO3BUTKY.
[HTeHcudikanis po3BUTKY B Oprasizauii, 0coOJMBO BUPOOHWYOI, MOXke OyTH
oOyMoOBJIeHa O1JIbIIIE BUCOKUM CTyNEHEM B3aeMo/ii pi3HUX cuil. Lle, y cBoro uepry,
HEMUHYY€ MPUBOAUTH JO PO3IIMPEHHS 0a3u KOHQIIKTY i CKOPOUYEHHIO Yacy Horo
BU3PIBaHHS.

B xoni momyky ¥ BHpoBaJKEHHS HOBHX OpraHizamiiHux ¢GopMm KOHQIIKT
MOK€ TPUMMATH BUJ OpraHizaiifHoro KOHGIKTy. Takuil KOHQITIKT € HeOOX1THUM
JUIsL PO3BUTKY Oyab-sikoi opranizamii. [lomiOHi koHiikTH dYacTime 3a Bce
MPOSIBJISIIOTE  ce0€ Yy BUMIISIAI  HEBIAMOBIAHOCTI MDK TIOCTaBJICHUMH TEpe
KOJIEKTUBOM 3aBJaHHSMM ¥ 3acTapiiumMu (opmMamMu oOpraHizailii, MOKIUKAHUMHU
320€3MeUnTH iXHE pillleHHA. IXHIMH Cy0'€KTaMH MOXyTh BUCTYHNATH SK TIPyHH
MpAaIiBHUKIB, TaK i OKpeMi OCOOMCTOCTI; SIK POOITHUKH , TaK 1 MPEICTABHUKU
aJaMiHICTparii.

Tak, Hampukian, opraHizamiiiHuil KOH(MIIKT Ha oxHOMY 3 3aBoaiB Kuesa
SICKpaBO BUPA3UB HEBIAMOBIAHICTh MK YCKIIAJITHCHUMH 3aBJaHHSIMHU,, 110 TTOCTAIH
nepea  TPYAOBUM  KOJEKTHBOM CBOTOAHI, 1 oOpraHizamiiHumMu (Gopmamu
BUOPAITHBOTO JIHA. BJXWUTI 3axoaM TO TOAOJAHHIO KOH(MIIKTY JO3BOJIAIU
BJIOCKOHAJIUTH CTPYKTYpYy Oprasisarii, JoJatd il HEOOXiIHO1 SIKOCTI. Y Mipy
PO3BUTKY TIPOILIECIB MPUBATHU3AIT TIATPUEMCTBA TIEPETBOPATHCSA B OpraHi3aIliitHO-
npaBoBi (OpMH, BIACTUBI PHUHKOBIM eKOHOMIl (yHITapHI MiJNPUEMCTBA,
KOMaHJIMTHI TOBAapUCTBA, AKI[IOHEPHI TOBApUCTBA, TOBAPUCTBA 3 OOMEKEHOIO
BIJINOBIIAIBHICTIO U T.4.). KokHa 13 nux oprasizauiii ¢opmye opranu, HeoOX1aHi
JUTs 11 KepyBaHHS, 10 3a0€3MeuytoTh i1 poOOTYy il MPeCTaBIAIOTh i1 y BIIHOCHHAX 3
IHIMMMU ~ MANPUEMCTBAMH,  JICpKAaBHUMH ~ OpraHaMH W TpoMajsHaMHU.

Tak, B aKkIlioOHEpHOMY TOBapHUCTBI pealibHE MPABO Ha BEACHHS T'OCIOAApCTBA,
PO3MOPSIKEHHS 1 KOPUCTYBAaHHS BJIACHICTIO Ma€ TMPABIIIHHS Ha YOJi 3 TOJOBOIO



(im Moxe OyTH, TeHEpATbHUN JUPEKTOP, BAKOHABYUHN TUPEKTOP, MPE3UAeHT). TyT

MOXJIMBI MPOTUPIYYS TPU MEPETHHAHHI NMOBHOBAXKEHb W IHTEpPECIB IMPaBIIHHS M

paau JTUPEKTOPIB aKI[IOHEPHOTO TOBApUCTBA. JlOCUTH BHUpaKEHI NPOTUPIUYS

MOXYTh IOPOJIKYBaTH KOH(IIKTH.
SIK IpUYUHYU TaKUX KOHQIIKTIB MOXKYTh OyTH:

1. posxoooicennss 6 oyinyi Pamor0 TUPEKTOPIB 1 UYJICHAMHU TPABITIHHS
CTHJIIO i METO/IIB KEPYBAaHHS BUILIUX OPTaHiB;

2.  eunaoku Hey32002ceHocmi iHmepecie PaBIiHHA U paaul AUPEKTOPIB 3
NUTaHb BHYTPIBUPOOHUUOT TISITBHOCTI;

3. wmyuna Hey3200%ceHicmb iHmepecié GUPOOHUYMBA U KepyB8aHHs,
KOJIM BUHUKAIOTh TEPTS MK KEPIBHUKAMHM I1€X1B, TIJITHOK, CIIYXKO 1 YJIeHaMH
MpaBJIiHHS 3 MMTaHb y4acTl YWICHIB MPaBIiHHS B 3aCiJIaHHIX y poOoumii yac;

4. HeyzeoOdxcenicmb iHmepecié NpasiiHHA U MepumopiaibHux OpeaHiB
KepyBaHHA, 30KpeMa yIpaBu paiioHy. B ocTaHHbOMY BHUIAJKy MOXYTh
BUHUKATH HEY3TOJPKEHICTh MO3UIlIN YWICHIB MPaBIiHHA MPO MOPSIIOK BUILIAT
Ha TOTpeOM palioHy 13 KOIITIB, 3apOOJICHUX KOJEKTUBOM MIAMPUEMCTBA, 1
METOJAMH IXHBOTO oJepkaHHs. I[IpaBiiHHS, BHCTyHaro4yud BiJ 1MEHI
aKI[IOHEPIB y POl «Xa3sdiHay, BUSBISE IIKABICTh 0 OOJNIKY W BUTpaTH
3aco0iB 1 BOpaBl 3amepedyBaTH MPOTH HEOOIPYHTOBAHMX BHIUIAT 3a
BKa31BKOIO BUILECTOSIIUX OPraHi3aliid, 1[0 MOYKE€ CTBOPUTH HaNpPYKEHICTb,
KOH(DJIIKTHY CUTYaIli0 i HABITh MPUBECTU IO KOHQIIIKTY.

B opranizamisx MOXyThb BHHUKATH KOH(MIIKTH MK KEpPIBHUKOM 1 HOTO
3aCTYITHUKOM Yy Tiporieci kepyBaHHS. L{i KOHQIIKTH MIBUIKO MEPEHOCITHCS Ha
KOJIEKTHB, TOMY IO KOXHHH 3 KOH(IIKTYIOUMX Ma€ ONopy B IMEBHIH Tpymi
TPYAOBOTO KOJEKTUBY. | TyT HEMalOBaXXHYy pOJb Tpa€ CTUIb KEpPIBHHUIITBA
KepiBHUKA 1 Moro 3actynHuka. [loromkeHicTs y iXHiM MisUTBHOCTI, 11O JO3BOJISE
YHUKHYTH KOH(JIKTHOI CHUTYyallli, MOXe OyTH [OCATHYTa, SIKILO, HANPHUKIAI, Y
KEpIBHUKA - TEMOKPATUYHHUI CTUJIb, @ B MOT0 3aCTYNMHHMKA - JEMOKPATUYHHUI a0o
aBroputapHuil. HaliyacTimie KOH(IIKT BUHUKAE HA IPYHTI HECYMICHOCTI CTHUIIIB,
KOJM KEpPIBHUK 1 MOro 3acTymHHUK JOTPUMYIOTHCS aBTOPUTAPHOTO CTHIIIO
JISITBHOCTI, 3@ IPUHIUIOM «XTO BaXJIMBIIIE B 1€papxii BIAAUTY a00 opraHizalii?y.
VY nmaniil cuTyallli crocTepiraloThCs 3MilllaHl MOTHBAIIii, TOB'sA3aHl 3 aMOIIIsSIMH,
Kap'epHUMH [UIAMHA. [lomMiTHMO, IO KEpiBHUK 1 HOTO 3aCTYNMHHUK ITOBHHHI
JIOTIOBHIOBATH OJIMH OJIHOTO, 3a0€3Meuy0ud poOOTy BCHOTO TPYAOBOTO KOJIEKTHUBY.

Bupobnuui KOH@haikmu
Bupobruui xongnixmu - ye cneyughiuna gopma eupasicenHs npomupiu y
BUPOOHUYUX BIOHOCUHAX mpyo06020 KOJIeKMUs).

BupoOHuui KOH(MIIKTH ICHYIOTh Ha BCiX piBHSAX. MOKHa BUAUIMTH HACTYIHI
TUTIA BUPOOHUYNX KOH(IIKTIB:

1. xougnixmu ycepeouni manux 6upobHuuux epyn (BHYTPITPYIOBI
KOH(DITIKTH):* KOH@DAIKM MidC pA00SUMU NPAYIBHUKAMU, ® KOHDIIKIM MIdiC




KEPIGHUKAMU U NiQNeiuMu,® KOH@IIKM MidC NpauieHUKamu _pi3Hoi
Keanigixauyii, 8iKy,

2. Koughnikmu Mmidxc manumu 8upooHuuumu epynamu  (MDKTPYIIOBI
KOH(IIKTH);

3. Kouuikmu Mmidc SUPOOHUYUMU SpYNAMU U AOMIHICMPAMUBHO-
VIPABIIHCOKUM ANapamom;

4. eHympiepynogi KoH@ikmu,

5.  Kon@ikmu midc cnissracnuxamu nionpuemcme (opranizaiiii). Bonn
BUHUKAIOTh y MaluX rpymnax (Opuramax, JaHKax, BiJJIiIax), MK JTFOJbMH,
10 3A1MCHIOIOTH CHIIBHY AiSUTbHICTh. [[Jst HUX XapakTepHi CHUIbHI HTEepec 1
11, BHYTPIIIHA PO3WICHOBAHICTh (YHKIIH 1 poseil; BoHH mepedyBaloTh y
0e3rmocepe/IHIX B3a€EMO3B'3KaX 1 B3aEMUHAX.

Kongnixm misxxe paoosumu npayignukamu - 1€ MOXYTbh OyTH CIiBPOOITHUKHU
OJTHOTO BIAJLTY, IO 3aiiMalOTh OJJHAKOBI NIOCA/IH, ajie MPArHyTh 10 MPOCYBaHHS 110
ciyk01 ¥ ojepkaHHIO OuIbIlle BUCOKOI 3apruiaTd. Hampukiaza, criBpoOiTHUKH
BIJIUTYy KOHKYPYIOTh Mk COOOI0, HAMAratoO4uch CIIpaBUTH CIPUSITINBE BPAKEHHS
Ha CBOr0 HadaJbHUKA. 30BHI BITHOCMHU MIX MpAaI[iIBHUKAMH BUTJISIAAIOTH SIK OU
OnaronpucroiiHo. Asile B TVIMOMHI KOXXEH TOTOBUM HAHECTH IHIIOMY
«cMepTenpHui» yaap. bopoTeba Mixk HUMU B1JOYBAa€ThCS JOCUTH 3aBYaJIbOBAHO,
BUKOPHUCTAIOTHCS MPHU IIbOMY pI3HI NPUMOMH: TOHKI HATSAKH; IMPArHEHHS B O4Yax
KOJIEIr CTBOPUTH NpO ce0e BpaKE€HHS 3/aTHUX 1 BIANOBIJAIbHUX MpalliBHUKIB;
MOMCTa; TPOSIBU BOpoOXKOCTi. [licTaBor0 [jis BUHUKHEHHS KOH(IIKTIB €
HECYMICHICTb 1HTEpeCiB CHIBpOOITHHKIB.

MoyHa BHWIUIMTH KOHMJIKTH, [0 BUHUKAIOTHh SK PEaKIlis Ha IMEPEenIkoad B
JIOCSITHEHHI OCOOMCTHX IIJIEH TMpaIliBHUKIB Yy paMKaxX CHIUIBHOI TPYI0BO1
JUSITBHOCTI, 10 BHUHHUKAIOTh, HAMPHUKIIAJ, Yepe3 PO3MOALT BUPOOHHUYMX 3aBIIaHb
(BUTIIHMX - HEBWTIJHWUX), HEBIOBOJICHHS TrpadikoM BIJIIYCTOK, HapaxyBaHHS
peMii 1 T.JI.

KOoH(JIIKTH MOXYTh BHHHMKATH 4Yepe3 CHPUNHATTA BEJIHHSA UWIEHIB Maloi
Ipynu K HE BIANOBIIHOTO MPUUHATAM Yy KOJIEKTHBI HOpMaM. Tak, nmpu poOOTi Haj
BUKOHAHHSM CIIUJIBHOTO 3aBJIaHHS 3apIuiaTa KOXKHOTO 3aJ€KHUTh BiJI YCHIIIHOI
pobotu Bcix. llopymieHHs X OZHUM TNPAIIBHUKOM AMCIUIUIIHA TIparli MOXKe
INPUBECTU 10 M030aBIEHHS MpeMIi BCIX 1HIIMX YYaCHUKIB TPYJAOBOI AISIIBHOCTI U
BUKJIMKATH KOHDITIKT.

Konghnixm misc xepisHukamu 1 nioneenumu - 'y IXHI OCHOBI Haidacriiie
JeXaTh BITHOCHHU, OOYMOBJICHI IMOCAJOBUM PO3IMOAUIOM CIIYKOOBHX poieil. Y
MajJuxX TPymax € KepiBHE SAIpO ¥ PsIOBI MPAIIBHUKHA. SIKIIO MDK YJIeHaAMHU
KOJICKTHBY BCTAHOBWJIMCS  BIITHOCHHH  B3a€EMOPO3YMIHHS - 1€  CHOpHUSE
rapMOHIYHOMY (DYHKI[IOHYBaHHIO Tpynu. Ajie MK HUMH MOXYTh BHUHHUKATH U
OPOTUPIYYS, TOPOJKYBaHI OCOOMCTICHUMH  OCOOJIMBOCTAMM  JIIOACH, 1110
BIUIMBAIOTh HA BUKOHAHHS HUMHU CBOIX poJied. Y mepiry 4depry, Iie MoB's3aHe i3
npoOiemMamMu NiANopAaKyBaHHs. Tak, mpalliBHUKH, 1110 BOJOIIIOTh aBTOPUTAPHUM
TUIIOM OCOOMCTOCTI MiJ Yac mpari miJKopsAOThCs Bial 1HIKUX. Matouu crpaBy i3



TBEPAUM, HETMOXUTHUM HauaJbHUKOM, BOHH MIIKOPAIOTHCS HOMY TUIBKH 30BHI.
JIroau 3 TaKMM TUIIOM OCOOMCTOCTI MOXKYTh OYTH JIKEPEIOM KOH(IIKTY.

3. OcobnuBocTi ynpaBiiHHSA KOHPIIKTAMHU B OpraHi3aiii.

Cepen (akTopiB, 10 CHOPABIAIOTh BIUIMB Ha [ISJIBHICTH OpTaHi3allii,
HaHOUIBIILY POJb BIIITPAIOTh B3a€EMHHHM KEPIBHUKIB 1 MJIETIMX. 3 HAWOLIBIION0
CWJIOIO BOHO TMPOSIBISETHCS B MaIMX Tpymax, TOOTO TaM, JiI€ CTBOPIOIOTHCS
MaTepialibH1 W JYXOBHI I[IHHOCTI, BUPIIIYIOTHCS OCHOBHI MPOOJIeMU BUPOOHMIITBA.
Came TyT HaWyacTilie 3apoJKYIOThCS KOHQIIKTHI CHUTyalli W KOH(QIIIKTH.
BunukaioTh BOHU TOJi, KOJU IIiTi, MOTUBU TMOBOJIKCHHS, 1HTEPECH, COIllaIbHI
OUIKyBaHHS B KEpiBHHKAa M TMIAJIErMX He 30iratorbes. Tak, KEpiBHUK He
3abe3reuyye yMOBH Il YCHINIHOI BUPOOHMYOI  AISUTBHOCTI  MIJJIETIIHX,
MOPYIIYETHCA PUTMIYHICTh iXHBOI POOOTH, 1€ MPU3BOJUTH JI0 MPOCTOIB 1
HEraTUBHO BILUIMBA€ HA 3apoOITHY IJIaTy poOITHUKIB. BUHMKae HE3a10BOJIEHICTD,
BUKJIMKaHA THUM, II0 TIpalliBHUK HE OJIEP)KYyE TOro, mo Homy mosiokeHo. [ls
CUTYyallist poOuTh KOH(JIIKT HalOIbII HMOBIpHUM,

VY NOBCSAKIEHHOMY >KMTTI BUHUKAIOTh OOCTaBUHM, MPHU SKUX y BIJHOCHHAX MIXK
KEpIBHUKOM 1 MIJJIErJIuM 3'SBISEThCA HAIPYXKEHICTh, 3JaTHa TMEPEPOCTH B
koH(pikT. Hampukinag, Ha BUMOTY KEpIBHUITBA MIANPUEMCTBOM, ajie TPOTHU
COBICTI, KEpIBHUK BIJUIUTy MOBUHEH 3BUIBHUTH CHIBPOOITHHKA. HeBuKOHaHHS
IPO3UTH 3aTPUMKOIO ITPOCYBAHHS MO CIY>K01 KEepIBHUKA BIIJILTY. Y 1IbOMY BUTIAJKY
MaroTh MICIIE JIBa MOXJIMBUX PIIIEHHS i 000€ MalOTh HETATUBHUM HACTIIOK. TyT y
HASIBHOCTI MPOTUPIYYS, IO CHPHUSIOTh HAPOHKEHHIO KOHIIKTY MK KEPIBHUKOM 1
T JUTETJIAM.

[lepeayMoOBOIO 3ITKHEHB 1 HAIPYKEHOCTI MOXKYTh CIIY’KUTH HEBIAMOBIIHICTb
MK CTUJIEM poOOTH KEpIBHUKA, 110 ITHOPYE YMOBH AiSUIBHOCTI KOJIEKTUBY, HOTO
BUPOOHMYMMHU TOTpeOaMHu ¥ OuiKyBaHHsAMHU migjiernux. Lle moxe BinOyTHcH,
HaMpUKIaJd, SIKIIO B KOJICKTUB, OPIEHTOBAHWM Ha SIBHI IHTEpeCH W LI, MPUALE
KEpIBHUK BUMOTJMBUMN, MPUHLUUIIOBUM, 13 COLIAIbHO-I[IHHICHUMU OPUEHTALUSMHU.

KepiBHUK, BUXOS4M 31 CBOTO MOCAOBOTO MOJOXKEHHS, CTABUTH TIEpe]] WICHAMU
KOJIEKTHBY 3aBJaHHS, 4acOM He HAHMpOCTil. IXHE BUKOHAHHA BUMArae IeBHOI
HAIpyTHu, TOJIMIIEHHS OpraHi3aiii mpaill, Nmeperisaay cGopMOBaHUX MPaBHI Ta
yMOB. Y Takii cuTyallii He BCl MpaliBHUKU 3[aTHI Bipa3y 3pO3yMITH CUTYallil0 i
MIBUJIKO TEepenmKyBaTtucs. YacTuHa Bce-Taku OyJie TpaIfoBaTH MO CTapHHIN U
3aBa)KaTH KOJICKTUBY BUKOHYBATH MTOCTABJICHE 3aB/IaHHSI.

Crae 04EBUIHUM, 110 HE3AATHICTH MIBUIKO MEPEIIMKYBATUCST MOXKE TTOPOIUTH
HarnpyxeHicTb. OCKUIBKM HOBUM HayaJbHUK HEJIOCTATHHO 3HAB POOITHUKIB 1 HE
JOBIPSAB iM, BIH BHUPINIUB, 110 HEOOXITHO 3aMpOBAJAUTH TBEPAY AUCHUILIIHY.
PoGiTHUKIB 00pa3uiio Take BIAHOIICHHS ¥ BOHM CTaju MpalfoBaTH Tiplie, HE Ha
MOBHY CHJTY. AJle CTPOTHI HaIJIsII HE JOTIOMIT BUPIIIATH Tpodsiemy. | B miicymKy
YTBOPUIIOCSI TIOPOYHE KOJIO, KOJIM Oalay>KHICTh POOITHUKIB IO CBOiX OOOB'SI3KIB
CTAJIO TPUYMHOK OUIBIIE CTPOroi JIUCHHUIUIIHU, BUKIUKANIO IIe OUIbITy



Oaiiay>xHicTh i omip. PobiTHUKHM Oynu BOpOKe HACTPOEH], TOMY IO MOYYBAaJH, 1110
KEpIBHUK TOBOJMBCS TaK, HEMOB OyB «Kpale» CBOiX MIJIErNINX. 3HAIOUWN 1
JIOCBIJYEHUM KEpIBHUK BI3bME y CBOI PYKHM KEpPYBaHHSI CHUTYalll€l0, YCTAHOBUTH
HOPMAJIbHI JIIOJICHKI BIAHOCHMHM W HE JOMYCTUTh MEPEPOCTAHHS MPOTUPIYYUS B
KOH(JTIKT.

Crtunp KepiBHMKA TOBUHEH BIANOBIAATH PIBHIO PO3BUTKY KOJEKTUBY. Jlis
HOpPMaJbHOI OOCTAHOBKM B KOJICKTHBI HEOOXigHO, 1100 odiliifHa MO3UIls
KEepIBHUKA HE CyIepedria Horo MOJOKEHHSIM y HeoQIiiHIi CTPYKTypl TpyIu.
Moro NisuIbHICT HOBHHHA 3aJ0BOJBHATH BUMOTAM, SIKi IIPEISBISIOTH O HBOTO
YICHW KOJICKTUBY. Bennke 3Ha4eHHS TYyT Ma€ rpaMOTHA MOCTAHOBKA KOHTPOJIIO
BUKOHAHHS. Tak, KOXKHUN TOBWHEH 3HATH TI BUMOTH, SKI TPEI'SBISIOTHCS [0
00CsTY 1 SIKOCTI BHUKOHYBaHOi pOOOTH, CTpPOKM W BHAM KOHTpoiio. | kparuii
KOHTPOJIb - CUCTEMaTW4Ha yBara 10 poOoTu mijgjersoro. CyMmiiHHa 1 SKICHO
BUKOHYBaHa po0OTa MOBUHHA OyTH BiJ[3HaUY€HA KEpIBHUKOM. BaxkinBo mam'sitaTt -
HIYOTO HE KOIITY€ TaK JICMIEBO W HE I[IHYEThCA Tak JOPOTo, K JI00pe CIOBO.
Kputnuni 3ayBakeHHss U ¢opma iX BHUCIOBJICHHS T[OBUHHI poOUTHCA 3
ypaxyBaHHSAM OCOOHMCTICHUX OCOOJMBOCTEH MiAJIErNIOro mpaiiBHUKA. KepiBHHK
MTOBUHEH TIPH IIbOMY BPaXxOBYBAaTH HACTYITHI 3arajbHi IpaBUIIa:

1. nepwe 3ayeadgxcenns podbumvcsi HaoOuHyi, MO IO3BOJSIE 3'SICYBaTH
IPUYHUHH, IK1 MOKYTh OyTH YCyHYTI 0€3 y4acTl IHIIMX MpaliBHUKIB, 100 HE
3a4eIIUTH CaMOJIIOOCTBO;

2. HeoOXIOHO npazwymu 3pO3YMIMuU MOYKY 30py OHOHenma, He
BIJIKMIAF0OYH 11 BiFpa3y i pi3Ko;

3. NOMUIKY U HeGIpHUL KPOK Ni0Ne21020 8apmo 6USHABAMU WEUOKO
pluiyye.

KoH@uikTy B opranizauii MOXyTh BUHUKATH, SKIIO KEPIBHUK 1 MIJJIETI MO-
pI3HOMY, 3 PI3HMX NO3ULINA, PO3YMIIOTh IOCTaBJIEHI Mepell HUMHU 3aBIaHHS.
Tak, Hanpuknaa, CcyTb KOH(MIIKTY, IO BHHUK MK KEpIBHUKOM 1
IpaliBHUKaMU OJJHOTO 3 KOHCTPYKTOPCBHKIX O010po JIHIIpONeTpoBChKY moJidraia B
HACTYyTHOMY: Mepe] BIPOBAKEHHSM Y BUPOOHUIITBO BaXKIJIMBO TPOBECTH CTEH]IOBI
BUNMPOOYBAaHHS BCIX arperariB, aje CTPOKM BHU3HA4Y€Hl OylIM JTOCUTh CTHUCIIL.
KepiBHUK TIpUITHSB PIIIEHHS TPOBECTH BUMPOOYBAHHS TIIbKUA HaWBaKIMBIIIUX
BY3J1iB, a MPaIliBHUKA KOHCTPYKTOPCHKOTO OIOPO BUCIIOBUIIM HEBIIOBOJICHHS 3 IIBIO
npuBoay. SIKOM CIIBpPOOITHHUKK KOHCTPYKTOPCHKOTO OIOpo Oynu 3HaiioMi 3 ycima
yMOBaMH,  BUMOramu, TO HW He  Oyao  KOHQIIKTHOI  CHUTYyalli.
KepiBHUK NOKIMKaHUM pEryJioBaTH B3a€EMUHU B KOJEKTHBL. B ymoBax
Nepexoly 10 PUHKOBOI €KOHOMIKHM YCITIX KEpiBHHKA Oy/ae BU3HAUATUCS CTYNEHEM
PO3BUTKY MOro JUIOBUX MW OCOOMCTICHHX SKOCTEH, YMIHHAM JOCSTaTH
KOMIIPOMICIB, YHHMKATH MIXKOCOOUCTICHUX KOHQUIIKTIB. Big ernyHux HOpm
KEpIBHUKA, MOr0 BMIHHS CHUJIKYBAaTUCA 3 MiAJETNIMMH, BIJ CUJIM MOTO BIUIMBY Ha
JIOJIEH 3aJeXaTh U YCIIX KOJIEKTHBY, 1 HOro ocoOucTi ycmixu. KepiBHUK MOBUHEH
BOJIOJITA ¥ PO3BUBATU TaKi SIKOCTI, SIK AUIUIOMAaTUYHICTh, THYYKICTh Y METOJax
KepyBaHHs, YMiHHA OyTH TPUHIUIOBAM 1 MaTH MHUCTENTBO JOMAaraTUCs




KOMITPOMICY.
Cepen HainommpeHimux (GakTopiB, M0 BUKJIMKAIOTH 3arOCTPEHHS] MIX
KEPIBHUKOM 1 MANIETTUMU, MOXKHA BUILJTUTH HACTYTIHI:

nopyutenHs EOHocmi CyCIIIBHAX H 0COOMCTUX 1HTEPECIB;
i2HOpPYBAHHA HOPM 3aKOHOJJABCTBA;

HeOOMPUMAaHHs MOPATbHUX MIPUHITUIIIB,

ieHOpYBaHHs 6UMO2 TPYAOBOI i BAPOOHUYO1 AUCIUILTIHH;
63AEMHA BOPOIUCICMb CMOPIH,

gk

B3zaemna opooicicmes MK KEPIBHUKOM 1 TIJICTIIMMU MOXKe OyTH MOPOJKEHA
pI3HUMH  OOCTaBMHAMM: HEBHKOHAHHSIM  KEPIBHUKOM  CBOiX  OOIISHOK,
HEYBXKHICTIO MOT0 JI0 3alUTIB ¥ 1HTEpPECIB MpaIliBHUKIB 1 T.1. I, sk BiAmoBigHa
peakKIlisi - BOPOXKICTh 10 HbOrO mijajierux. Hampukian, nis Toro mod BUKOHATH
3aMOBJICHHS TIpaIliBHUKaM OpHUTaayd 3aTPUMYIOTHh BIAIYCTKH, ajie IMO3UTHBHUI
pe3yabTar, JOCSATHYTUN OpUraaor M MiANPUEMCTBOM, Oyl€ OTPUMAHMM IIHOIO
3HEBaru 1HTEpECIB CIIBPOOITHUKIB.

Cnin 3a3HaudTH, 110 TaKa SKICTh, SK BOPOXKICTh, MOXE IHIIIIOBAaTUCA U
caMmuMu  mipiernuMu.  [{poMy  MOXYTh  CHOPHSTH  HEJUCUUIUIIHOBAHICTD,
HOPOBUCTICTh, TMPOTUCTABICHHS OCOOMCTHX 1HTEpeciB cychnuibHuM. Pa3
BUHUKHYBIIIM, BOPOXKICTh MOXKE YCKJIQIHUTU MPOTUPIYYS] ¥ MPUBECTH JO HOBUX
KOH(JTIKTIB.

KepiBHUK € HalOIIbII BIUIMBOBOIO W aBTOPUTETHOIO OCOOOI0 B CTBOPEHHI
HOPMAJIbHUX MIKOCOOMCTICHUX BIJIHOCHH. SIKIIIO KEPIBHUK HE TOBAXa€ CBOIX
MJUIETIINX, HE 3Ba)KAa€ Ha iXHIO JYMKY - MOXE BUHUKHYTH KOHQIIKT. ByBaroTh
CUTYyallii, KOJM OJHA 31 CTOPIH HE CIpUHMAa€e HOPM 1 IPHUHIMMIIB 1HIIOI CTOPOHH,
ajie Mpo IIe¢ HE TOBOPUTH BIAKPUTO M HE JOMaraeTbcsi 3MIHM CPOPMOBAHOTO
nosiokeHHs. Lle 0coOamMBO 4acTo MPOSBIAETHCA Y BIJHOCHHAX MIXK KEPIBHUKOM 1
nigieriuM. OctaHHii 00yproeTbesi (HErJacHO) MOBOKEHHSM CBOTO KEPIBHHUKA,
ajle He XOYe IMCyBaTM 3 HHUM BigHOocuHU. Hanpuknaa, ¢ipma 3aiiMaeTbes
BUTOTOBJIEHHSAM 1 peaji3allielo BUHO - TOPLIOYHOI MpoAyKuii. YacThuHa nmpoaykiii
peani3yeTbcsi, aje Tpoull BiJ peamizailii HagXxoJsATh HE Ha paxyHOK ¢ipmu, a
BUTPAYalOThCA B  OCOOMCTHX 1HTepecax KepiBHHMKa. lle crae BigoMmo
CHiBpOOITHUKAM 1 BHUKJIMKA€E iXHE Pi3Ke HEBIOBOJCHHS. BOHU 3acCymKyroTh Adil
CBOIO KEpIBHHMKA, ajieé BIAKPUTO HOr0 HE KPUTUKYIOTh, TOMY IO ICHY€ I€BHa
3aJIeKHICTh MIJJIETJIOTO BiJl KEpiBHUKA. BiACYTHICTH MOJIMBOCTI BIJIKPUTO
BUCJIOBJIIOBATH KPUTHYHI 3ayBa)KEHHS, 3aTUCK KPUTHUKHU - HETraTWBHI (akTopu,
3/1aTHI MIPUBECTH 110 KOH(ITIKTY B oprasizariii.

Kongnixm misc npayienuxamu piznoi keanigikayii u 6ixy. YacTo BUHUKAIOTh
Takl KOH(JIIKTH B rpymnax, A€, HanpHuKiaa, Mpy 30UIbIIEHH]I 1HTEHCUBHOCTI IMpalll
BUHHUKA€E MOJIMBICTh 3HAYHO MIiJABUIILYBATH 3apoO0iTHY IMjaTy. Aje B LHX
CTPYKTypax 4acTO MPalIOIOTh JIOJH JITHBOTO BIKY ¥ MpaliBHUKHU, Y CHIIY CBOIX
G13MYHUX MOJKJIMBOCTEW HE 37aTHI 3HAYHO IMIJIBUIIYBaTH I1HTEHCHUBHICTH CBOET
npati. [TomiOHi oOcTaBUHM CHPUSIIOTH IXHHOMY BIIUYKEHHIO W BUHUKHEHHIO



COLIIaJIbHO-TICUXOJIOTIYHOT HAlpyrd B TPymi, IO 3MYIIyE JIOJACH ILIyKaTH I1HIIE
MicIie poboTH.
[IpencraBHUKaM pI3HUX BIKOBUX TPyI BJIACTUBI OCOOJMBI MPUYUHH
koHGuikTIB. Hanmpuknan, mis roHaKiB 1 AiBYAT, K1 TUIBKM TOYHMHAIOTH CBIN
TPYJOBUN NUISIX, HAWOUIbIIE TOCTPO CTOITH MpoOjemMa ajanTaiii B TPYIOBOMY
KOJIGKTHBI, B3aEMHUH 3 Kojeramu. MoJjioauil CriBpOOITHHK, IO HE Ma€ JIOCBIAY
poOOTH B KOJICKTHBI, MOXXE BCTYIIUTH B KOH(IIKT TOMY, IO HE 3HA€E TPAIUIIIM
KOJICKTUBY, MOTO0 MOpPAJIbHHX HOpPM, HE MPUHAMAEe BUMOT KOJEKTHUBY, CTHIIIO
KEepiBHUIITBA. Y TepioJ ajamnTaiii NpaliBHUKH BHUSIBJSIOTHCS YYaCHHUKAMU
KOHQJIIKTY 4epe3 HEeBMIHHS JOTPUMYBaTH BUMOI BUPOOHUIITBA, TOOTO HEBMIHHS
HiKOPATH CBO1 IHTEPECH IHTEpPECaM CIPaBU M KOJIEKTUBY. AJie 3'IBISIOTHCS MOTIM
1 HOBI mpoOnemu. Hanpukian, nepen MOJIOIUMH WICHAMU KOJIEKTUBY, IO YKIIAJIH
B LUIO0, TOCTPO TNOCTAlOTh MHUTAHHS >KWTIA, 3apOO0ITKY, 3MIHHOCTI POOOTH.
HeMoxMBICTh 3aOBOJIBHATH I MOTPEOH, BIJACYTHICTh MEPCHEKTUBU MOXKYTh
CTaTu JIKEpPETIoM KOH(ITIKTY.
VY no3puiux jdiTax mpaiiBHUKA XBUJIIOIOTH YXK€ 1HII MPOOJIEMU: M1IBUIIEHHS
KkBanmiikailii, mepcrnekTuBa pocty ¥ iH. Heposp'sizanHs 1mux mnpobiem, ToOTO
HEBIJIMOBIJIHICTh MK MPETEH31SIMU i MOKJIMBICTIO iX peani3yBaTH, CIIPUSE BCTYITY
B KOH(JIIKT 3pLI0i JFOJUHMU.

BucHoBKM

TakuM YWMHOM, C YCI€I0 OYEBHAHICTIO MOXKHAa 3pOOUTH CaMUN TOJOBHHM
BHUCHOBOK PO T€, MO KOH(DIIKT, sIK HaWOUIbII XapakTepHa ¢opma COLiabHOI
B3a€MO/IIi, TpUTaMaHHa TakoX 1 opranizamisaMm. KondiikT B opranizarii HalOUTbII
SCKpaBO BUSIBIISIETHCS HA PIBHI 31TKHEHHS 1HTEPECIB WICHIB TPYMH, KOKEH 3 SKHX
MOC1/Ia€ CBOIO MA0IMHY B 3arajbHiN 1€papxii CTPYKTYpHOI oprasizaiiii.

BaxxnuBy, SIKIIIO HE CKa3aTH, BU3HAYAIBLHY POJIb Y BPETYIIOBAHHS KOH(IIIKTY
B OpraHisaili Bijirpae kepiBHHK. [Ipu 11omMy, BiH MOBUHEH 0COOJIMBO BPaXOBYBaTH,
10 B HBOT'O € PeaJIbHUI, X0ua i HEOPIIHHNUNA KOHKYPEHT - He(OpMalbHUM JiAep.

JUist KepiBHMKA, BMIHHSI YCHIIIHO BUPIIIYBaTH KOH(DJIIKTH, PETyJIOBaTH iX,
YIOPABJISTH XOJ0M KOH(DJIIIKTIB B OpraHizallii € 3aopyKor0 WOro Kap'epHOTO pocTy,
a g KOJIGKTMBAa TaKMM KEpIBHUK € 3alMOpyKOBIO HOro TapMOHIYHOTO
(GYHKI[IOHYBaHHSI.
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JIEKIIA 6 : MixrpynoBuit KOHQITIKT

TUTAH JIEKIIII:

1.  Oco0GauBOCTI MIKIPYyHOBOTr0 KOHQIIKTY;
2. MexaHi3M BUHUKHEHHS MDKXTPYTIOBOTO KOH(IIIKTY;
3. Tumnomoriss MDKTPYMOBUX KOH(IIIKTIB.

META: 3aranbHi ysSBiI€HHS PO CyTh Ta MPUPOY MIKIPYIIOBOTO KOHQIIIKTY.
3ABJIAHHA:

1. 3'acyBaTu MOHATTS MDKIPYIOBOTO KOH(DIIKTY;

2. PpO3IIIAHYTH MEXaHI3M BHHUKHEHHS Ta PO3TOPTAaHHS MDKTPYIIOBOTO
KOH(JTIKTY;

3. O3HAMOMHUTHUCS 3 OCHOBHUMH THITAMH MIXTPYTIOBOTO KOH(IIIKTY

BCTVII

Huni Ha 3emii npoxuBae Outblie 6 MUIbSPAIB YOJIOBIK. BOHM MO€AHYIOTHCS
OUIbII HIK Yy JABlI COTHI HAI[lOHAJIbHO-AEPXKABHUX YTBOpeHb. 20 MIUIbIOHIB
€KOHOMIYHMX OpraHi3allii i COTHI MUIBMOHIB 1HIIMX OUTBIINX 1 MaJIUX COIlaIbHUX
rpyn, Oyab Te poauHa, pesiriiHa rpoMaja, CUIbChbKHM CXiJl a00 MOJITUYHA €JIITa.
BigHocuHM MK HUMH CBIJJOMO HE€ MOXYTh OyTu Oe3xmapHumu. [lpuumn nms
BUHUKHEHHSI KOH(QIIKTIB MiX COIIIAJIbHUMHU TpynamMu Oe3lidu: OOMEXEHICTh
pecypciB, BHCOTa COLIAJbHOIO CTAaTyCy. HaB's3yBaHHS COLIOKYJIbTYPHHX
IIHHOCTEHN U 1H. P0o3BepTaloThCcsi MIKIPYIOBI KOH(IIKTHA MPUOIU3HO 32 TUMHU KE
CIieHapisiMu, 1Mo W MikocoOUCTiCHI. OmHak caM (akT BTATHEHHS y KOHMIIKTH
BEJIMKUX TPYI JIOJICH ICTOTHO BHUIO3MIHIOE SK MEXaHI3MH iXHbOi IOSIBH, Tak 1
pPEXUMH MPOTIKAHHA, HE TOBOPSAYM BKE MPO MacuITabu HachiAkiB. ToMy Mae ceHe
BUJIITUTH cnenu@iuHl 0COOJUMBOCTI MDKIPYHNOBUX KOHQIIKTIB 1 HPOCTEXKUTH
COLllAJIBHI MEXaHI3MUA IXHBOT'O BUHUKHEHHS.

1. Ocob6MBOCTI MIKTPYITOBUX KOH(JIIKTIB

Hamr >xutTeBuil AOCBIJ CBITYUTH: KOH(DIIIKTYIOTH MDK COOOI HE TUIBKH
IHAUBIIY, aje W coulajdbHl Tpynu, Mail ¥ Benuki. PI3HOBUAIB TakuX rpym y
CYCIUJIbCTBI icHY€E Oe3mid. 3 00'€KTUBHO CKIaAHUX COIIaJbHUX CHIJIBHOT 3BUYAWHO
BU/IITISIIOTh:

1. epynu, wo eunukaromv Ha ocHOGI nodoau npayi (coyianvHo-
npogheciiina ougepenyiayis nrooet);



2. 2pynu, 3aCHOBAHI 20JI06HUM YUHOM HA PO3XOONCEHHI IXHIX 8IOHOCUHU
00 3aco6i6 supobHUYmMea (Kiacu),

3.  epynu, 3acnosaHi Ha 6a3i CRIIbHOCMI MOBU, MEPUMOPIL, KYJIbMYPHUX
ocobusocmeltl (emnocu, Hayiti);

4. oemoepagiuni epynu (Oughepenyiroromovcs no cmami, 6iKy, pOOUHHOM)
cmawy);

5. mepumopianvHi epynu (Micmo, ceno, pe2iot) i m.o.

Yumano comianbHUX TPYN BUHUKAE W 3aBASKH CBIIOMHUM, IJIECIIPIMOBAHUM
3YCUJUIAM JIIOJIeH: MOJITUYHI MapTii, npodeciiiHi COr3U, MOJOAKHI 00'€THAHHS,
peniriitxi KoH(ecii 1%} T.I1.

Koxuuii 3 Hac HEOJMIHHO € YJICHOM BiJIpa3y KUIBKOX COIIaJbHUX Tpym. A
OCKIJIbKUA 1HTEPECH PI3HHUX TPYI, SK MPaBUIIO, HE 30IraloThcs ¥ BIAHOCHMHH MIX
HUMU KOH(JIIKTHI, TO OyAb-SKHM 1HIMUBIA MPOTITOM BCHOTO KHUTTS MOCTIMHO
BUSIBISIETHCSL  YTATHEHUM B Ppi3HI  MUKTpynoBi  koHQuuiktd. Yu  Moxke
CEpEeIHbOCTATUCTUYHA JIFOJIMHA BIUIMHYTH Ha X1J UUX KOHGIIKTIB? 31€0UIBIIOTO0
H1 (SIKILIO TUIBKY BIH HE BUO'€ThCS B SIKI-HEOYAb JiiepH). Alle i yXUIUTUCA Bl HUX
BIH TEX, HaXallb, HISIK HE MOXe. YacTKOBOIO pO3pajiol0 B Takii CUTyallli MOXe
cTath Xo4a O pO3yMiHHS TOTO, IO BiOYBA€THCA: 3BIIKH «POCTYTH» MIKIPYIOBI
KOH(ITIKTH i qOoMYy BOHU HEMUHYYi?

CyvacHa KOH(QIIKTOJNOrIS HarpoMajawia JesKli 3HaHHS MO0 LbOMY IMHUTAHHIO,
njonpasaa, Tpeda BHU3HATH, B OCHOBHOMY BOHH 3allO3WY€HI 13 COI[aJbHO1
MICUXOJIOTIi ¥ comioorii. Buxigny npo6ieMy 11b0ro po3aiiny KOHMIIKTOIOTIYHOTO
3HaHHS MOXHa CQOpPMYIJIIOBAaTH Tak: YM 30IraloThCcsl MO CYTI CBOEI YM €
MPUHITUTIOBO PI3HUMHU TPUPOJIa U MEXaHI3MH MIKOCOOUCTICHUX 1 MIKIPYIIOBUX
KOH(DITIKTIB?

BignoBige Ha 11e MUTaHHA HE € OJHO3HAYHOK. 3BHYAWHO, HANIIPOCTIIIE
BBA)XATH, IO CKJIAJ0BI BCiX KOH(IIKTIB OJHAKOBI, Oy/lb TO Cymepeyka CBITOBHX
JIep’KaB 3a BIICHKOBY IepeBary, Mo30BM HaiMaHUX POOITHUKIB 3 MIIMPUEMISIMU
abo ckaHjan y UUIIXeTHoMy ciMeilctBl. | cmpaBai, mkepena KOHQIIKTIB
OJIHOMAHITHI: BCl Ti X BIKOBI CYNEPEYKH MPO PO3MOALT ACPIUUTHUX PECYPCIB,
BJIAJM, MPECTHKHUX COLaIbHUX poJied 1 T.4. | cTpykTypa BCiX LHMX KOH(JIIKTIB
cxoa (cy0'exTH, BIIHOCUHH, 00'€KT) 1 JUHAMIKA iX MICTUTh 3arajibHl MOKAa3HUKHU.
Ane AKIIO B HMX TaKk 0arato 3arajabHOro, YW MOJKHA MOJCII MIKOCOOMCTICHUX
KOH(JIIKTIB TMOIIMPIOBaTH, Xo4ya O 1 13 3aCTEpeKEHHSIMH, Ha KOHQIIKTH
MDKrpymnoBi? OT Ha 11e TUTAaHHS BapTO BIAMOBICTH KateropuuHo: Hi. [Ipuyomy He
TOMY TUIbKH, MO Cy0'€KTH B IHMX KOH(IIKTIB pi3HI (TpynmH B OCTATOYHOMY
MIJCYMKY TEX CKIAIAlOThCs 3 1HAMBIAIB). A TOJOBHUM YHMHOM TOMY, IO TIPHU
o0'elHaHHI 1HAMBINIB y TPYyMy IXHE TOBOJKEHHS pPAJAUKAIbHO MIHSAETHCS.

Ak epyna enausae Ha JIIOOUHY.

PazoM Mu aymaemo, moudyBaemo, a BIAMOBIIHO ¥ MOBOAMMOCS 30BCIM IIO-
IHIIOMY, HDXK moofuHIll. JIF0OOB 1 HEHaBUCTh MiJACHIIOIOTHCS, CYIKEHHS CTalOTh
Ol/bllle KaTerOpUYHUMH, a Jii — pIIIyduMH (K BIJIOMO, «HA MHPY U CMEPTh
KpacHa»). [Ipu 11boMy 3HaK Takux i 30BCIM HE 3aBXKIU € MO3UTUBHUM. Hepiako



JIOAMHA B HAEJIEKTPU30BaHii 10pO1 MEpeTBOPIOETHCA HA arpeCMBHOTO IPHUMITHBA.
Ane cnopaBa He TUIbkM B «topOi». Tak Ha3uBaHE «MAacCOBHUJHE IOBOXKCHHS
JI0JIeH, TpU SIKOMY HeMae 0e3MmocepeqHbOro (i3MUYHOrO KOHTAKTy, a € JIMIIE
BIIUYTTSI MPUHAIEKHOCTI 10 KOi-HEOyAb BEJIMKOI TPyMNH, TaKOX OydyeThCs 3a
1HIITUMA 3aKOHAMH, HIK OJIMHOYHI i 1HIUBI1JA.
MiHsi€TbCA HaBITh CHPUMHATTS TOBOKCHHS I1HIIUX JIIOJICH. YsBITH COO1
JIOJMHY, 10 Tsirae, Hanpukial, no KueBy rmuakat 3 Hamucom «Bces Bmaga —
BepxoBuiii Pani!». binpma dactuHa mnepexoXMX HANEBHO BBaXKaTUME HOTO
HEHOpPMAJIBbHUM. AJle SKIIO T€X caMe 3p00JIATh OJHOYACHO KiIbKa TUCAY YOJIOBIK,
e BXKe He O0XKEBULIA, a IIJIKOM HOpMalbHA aKilisg — IMOJITUYHA AEMOHCTpAIis,
CTaBUTHUCS 10 AKO1 Tpeba IaHOOJIUBO.
[losiBa y BKIIOUEHHX Y TpYIy JIIOJE€H SK OM HOBHUX SAKOCTEH - TBEPIO
BCTAHOBJICHUH colliaJIbHOIO Mcuxosnoriero ¢akt. [Ipomec meil o0'ekTMBHMI, BiH
B1IOyBa€ThCs MHMO BOJI M CBIJIOMOCTI caMUX IHAMBIZAIB. Bce 1e 3mymrye
OPUIYCTUTH, O MIKTPYHOBI KOHGIIKTA TMOBUHHI OyTH 3aJ€XHHM Bl Oe3niyi
JOAaTKOBUX  (akToOpiB, HE NPHUCYTHIX Y KOHMIIKTaX MIXKOCOOUCTICHHX.
Creuudiyni 0CO0JIMBOCTI MDKIPYTTOBUX KOH(DITIKTIB
Otxe, y ixHpoMy (opMyBaHHI i PO3BUTKY MOBHHEH CIOCTEPITaTHCS Psi
1ICTOTHUX OCOOJIMBOCTEH, BIIACTUBUX TUIBKH 1M, a caMe:

1. o06'ekmuenuu xapaxmep po3eopmanHsi;

2. 30amHicmb 6ms2Y8amMuU 8 «CUioBe Noje KOHQIIKMY» macu aooell,
HEe3ANeNCHO BI0 IXHbO20 OadxMCamHs U HABIMb YCEIOOMIEeHHS Cymi U yinell
KOHpiKmy;

3. iHcmumyyianizayis Kongaikmy;

4. HaABHiCMb HACUILCMBA,

5. npu eupiuenHi KOHGDIIKMI8 nepesadcac  CHNPAMOBAHICMb  HA
IHCMUMYYIOHAbHI 3MIHU, A HE HA 3MIHY NOBOONCEHHS YUACHUKIB,

6. nossea Oodamxoeux Odjicepenr  KOH@Aikmy Y  uensioi  camoi
npuHanedcHocmi 00 miei abo iHwoi coyianbHoi epynu;

7. 3HauHi gumpamu 3yCuisb i pecypcié Ha BUPILUEHHS KOHPIIKMIB,

8. icmomuo 6invuia inepyis 30epedicents KOHPAIKMHOI cumyayii, Hagimo
AKWO il niocmasu 82acaiomeo.

OO0'eKTUBHICTb MIKIPYHOBOTO KOH(GIIKTY O3HAYae, M0 BiH Ma€ BJIACHY JIOTIKY
BUHUKHEHHA W pO3rOpPTaHHs, IO MPAKTUYHO HE 3aJEeXKUTh BIJ CBIJIOMHX
YCTPEeMJIiHb JIFOJICH, Xo4ua BiH 1 peasli3oBaHUN 4Yepe3 iXHI0 CBIIOMY JisITBHICTb.
AJKe cama TosiBa BEJIMKHUX COIlalbHUX Tpyn (KJIAaciB, CTaHIB, Hallli) € mpolec
00'ekTMBHUI. BOHM BHHHMKAIOTH SIK HACIIJOK €BOJIOLII CyCHuIbCcTBa. bynyun
CaMOPETYJIIOI0YO0I0 CUCTEMOI0, CYCIUILCTBO CTUXINHO IIyKAa€ W 3HAXOJUTh IOCUTh
e(eKTHBHI MEXaHI3MU CBOrO PO3BUTKY: NOJAUI Mpalll, NPUBATHY BIACHICTH,
MOJITUYHY ¥ TPaBOBY OpraHizamilo >KUTTS W T.O. 3alycK IUX MEXaHI3MIB
COIlIaJILHOTO PO3BUTKY U MHU(EPEHITII0E CYyCHIIBCTBO, «CTBOPIOE» COIllalIbHI TPYIIH.



Lle#t mporiec CyCHUIBHOIO CBIJOMICTIO HE KOHTPOJIOETHCA, a JuiIe (PiKCyeThes
MOCT(HAKTYM.

Kpim Toro, koxHe HOBE TOKOJIIHHS JIOJIEH 3acTae Bxke cPOPMOBaHY COIliaIbHY
nudepenrIrialio 1 3MyIIeHo MpUuiMaTH ii K 00'€KTUBHY JIaHiCTh. BoHa, MpupoaHO,
KOH(QUIIKTOreHHa. AJie OCKUIbKM KOH(IIKTH 11l PpO3ropTarOThCsl Ha PiBHI
CYCHJIbCTBA B IIJIOMY, BOHU BTATYIOTh Y CBOIO OpOITY BCIX 0€3 BUHATKY. ['pymnoBa
MIPUHAJIEKHICTh 1HIMUBIAA (MO (GaKTy HApPO/PKEHHS B MEBHIM pOJMHI, Ha TEBHIN
TEPUTOPii, O KOJBOPY WIKIPH, CTaTi, HAABHOCTI 3JaTHOCTEH ¥ 1H.) MPUMYCOBO
CTaBUTh MOTO B TO3UIlII0 yYaCHHUKA TOTO a00 IHIIOTO MIKTPYMOBOTO KOH(IIKTY.
Buiitn 3 HBOTI'0 abo YHUKHYTH H0TO HE MOJKHa.

Bapro HaM TuTbKM 3'SBUTHCA Ha CBIT, SIK MH Bigpa3y BHUSBISIEMOCS
rpOMaJsiHAMH ~ AKOi-HEOYyJb JepKaBH 1 aBTOMAaTHYHO pPO3TIAAAEMOCS — SIK
HApOJIOHACEJICHHS , 1[0 MOKE MepedyBaTH y KOH(IIIKTI 3 HAPOJIOM IHILOI IEPHKABU.
A00, T0NyCTUMO, Y JO3PUIUX JIITAX MU BUPIIIUIN HE OpaTH y4yacTh B «IOJITHYHUX
Irpax» 1 He XOAUTH Ha BHOOpH. AJie 1€ TeX BUSIBISETHCS OMHIET 3 MOMKIMBHUX
MO3UIIINA Y TOJITUYHOMY KOH(IIIKTI, Ha SIKIi pO3paXxOBYIOTh i SIKY BUKOPUCTAIOTH Y
CBOIX IJIAX CEPHO3HI MOJITUYHI TPaBIIi.

OT 1 BUXOIUTD, 110 COTHI MUIBHOHIB JIFOJI€Hl MHMO CBO€I BOJII BUSABIISIOTH ceOe
YTSITHEHUMH B TOHKY 030pO€Hb HaJJIep)KaB; MUTbAPAM JIFOJCH, PO TiM HaBITH HE
Bijlatoun coOi 3BiTYy, OepyTh ydacTh y MDKIMBUIBZAIIAHUX KOHGmikTax (Cxin -
3axin); 1, 3BUYANHO, KOKHUHN 3 HAC 00'€KTUBHO BUSBIISIETHCA «0€3 BUHU BUHHUMY Y
0e3114l 1HIIKUX MIKTPYHOBUX KOH(IIIKTIB.

[lin comiasibHUMHU 1HCTUTYTaMH (BiJ JaT. institutum — YyCTaHOBJICHHS,
YCTaHOBY) pO3YMIIOTh CTiiiKi, CcTaOUIbHI (OPMH CYCHUIBHUX BIJHOCHH, IO
MOPOJ/KYIOTh KOMIUIEKC OpraHizaimid ¥ yCTaHOB, SKi BOJOMAIIOTh IEBHUMU
COLIIAJIBHUMH peCypcaMy M BUKOHYIOTh KOHKpeTH1 (yHKLII (AepkaBa, CyJl, apMis,
1epkBa). Y TOM ke Yac I1e¢ ¥ crmociO oprasizaiii pi3HMX BUIIB HiSJILHOCTI, IO
MPUITYCKA€E HASBHICTh MEBHUX CTaHAAPTIB, 3BUUHUX (POpPM MOBOHKEHHS. OCKUIBKU
MDKTPYIOBI KOH(UIKTH (€KOHOMIYHI, TIOJNITUYHI, €THIYHI) TIOCTiiiHI, BOHHU
HEMUHYYE I1HCTUTYIIAT3yIOThCsA. T00TO, BiIOYyBa€ThCs SK OU «BUIUBOK)»
KOH(DJIIKTHUX BIIHOCUH y MIIHY ¥ cTaOUIbHY (hopmy.

OpHouacHO 3'SBISIOTHCS TIEBHI TpaBHJIa, HOPMH, CTaHAAPTH TOBOKCHHS
KOH(DJIIKTYIOUUX CTOpiH, sIKI poOOJATH HOro mnepeadadyyBaHUM 1 HE 3aHAJTO
pyiiHiBHUM. Tak, B €eKOHOMIYHIN cdepl B Oararbox KpaiHax MNPUHHATO IIOPIYHO
NepeyKIaaTi TPUCTOPOHHI yroAau MiX ypsaoM, TIANPUEMUISIMH i ipodceniikaMu
PO B3aEMONPUMHATI MEX1 MIJBUIIEHHS 3apoO0ITHOI IUIaTHU, MPO MOJINIICHHS
coriagpHOro 3ade3nedeHHs ¥ T.1. KoJekTUBHUN MOTOBIp MK MpalliBHUKaAMHU ¢
aJIMIHICTpAIlIEl0 TaKOX MOXHa pO3TIsAgaTd Sk (GopMy IHCTUTYLIaTU3aLlii
TPYJOBOTO KOH(JIKTY, 32 JOMOMOIOI SIKOT IMBIII30BAaHO BHU3HAYAIOTHCS
JI03BOJIEH] MeEXi1 KOH(IIKTHO1 B3aeMoIii.

HaiiGinpie X 1HCTUTYIIAIM30BAaHOK HA CHOTOJHI € 00JIACTh TMOJITHYHHUX
KOHQiKTIB. CydacHe CYCHUIBCTBO MAa€ y CBOEMY pPO3MOPSIKEHHI BEIHUYE3HY
MEpPEXKy MOTITHUYHUX 1HCTUTYTIB (MapTIii, MOJITUYHI PYXH, YCTAHOBH 3aKOHOJIaBYOf,
BUKOHABYOI W CYJOBOI BIaAM), SAKI JO3BOJISIOTH 3aiKCyBaTH MIXIPYHOBUI
KOHQIIKT 1HTepeciB Ha cTafli HOro BHUHUKHEHHS W HamNpaBUTH 3YCHILISA



KOHQIIKTYIOUUX CTOpIH y HafiiiHe, 100pe MepeBipeHe pyclio AEeMOKPAaTUYHHUX
nporieAyp  po3B’s3aHHS  KOHQMIKTIB. YacTEeHbKO  MOJITHYHI  1HCTUTYTHU
BUKOPUCTAIOTHCS SIK IHCTPYMEHT PpO3B’SI3aHHS U HEMOJITUYHHX MPOoOJIeM
(€eKOHOMIYHHX, €KOJIOT1UHHX, neMorpagiyHux i 1H.).

besniy MDKrpynmoBux KOH(UIKTIB MOXKe OYTH BIJHECEHa OO0 pO3pAIy
CTPYKTYPHHUX, TOMY IO iXH€E ICHYBaHHSI IOPO/I’KEHE BIJIMBOM SIK Ha 1HJIMBIJIIB, TaK
1 Ha Il COLlaJIbHI TPYNH PI3HUX COINAIbHUX CTPYKTYp ((iHAaHCOBHX 1
HOJIITUYHUX €JIT, CTPYKTYpP BIaaH, 3aco0iB MacoBoi iHopmarii i T.1.). Tuck, mo
BOHM pPOOJIATh Ha CYCHUIBCTBO, MO CBOIX HACHIJKaX MOPIBHIHHHUMA 13 MPSMUM
¢i13nunuM HacuibcTBOM. (Zlomyctumo, mapyOok He Oa)kae CIy>KUTH B apMii 3
pENrifHNX TIEPeKOHaHb, a 3aKOH MOMY IIbOTO HE JO3BOJISE.) AJie MPOSBISETHCS
BOHO, SIK TIPaBHJIO, CXOBaHO, IMOOIYHO: Yepe3 HEpIBHUU pO3MOILT Pecypcis,
HEMIPUCTYIHICTh BJaJHW, TPUXOBaHHSI ab0 TEPEeKPYIyBaHHS BaKIWUBOI IS
cycniuibcTBa 1HGOpMAaIlii, HaB's3yBaHHS WHOMY HeaJeKBaTHUX IUIeH 1 T.J.

Takuif BIUTMB O/iep»aB HA3BY CTPYKTYPHOTO HACHIIbCTBA. ABTOpP SIK CamMoOro
TEepMiHa, TaK 1 1[I0 KOHIIEMIIT 3 aHAJIOTTYHOI0 HA3BOI0 — HOPBE3bKUU COIIOJIOT
Hoxan Tantysr (p. 1930). Bin aymae, o cTpyKTypHE HACHIBCTBO € B CYy4acHOMY
CYCHIJIbCTBI HITPOXH HE MEHII PO3MOBCIODKCHUM I 3HAYMMHM, HIK TpajulliiiHe
¢b13uune HacuiabcTBO. CaM ¢deHOMEeH CTpyKTypHOro HacuibcTBa WM. TanTyHr
OIMKCY€ HACTYITHUMHU MOJI0KEHHIMHU:

1. cmpykxmypHne Hacuibcmeo € NPUpoOOHUM (HeHOMEHOM, MOMY WO MIdC
coyianbHUMU 2pynamu  ICHYIomv Ne8Hi pPO3XO0JNCEeHHs, Hacamnepeo y
NO3UYISAX 61A0U, KL BI0OUBAIOMbCS 8 CIMPYKMYPI COYLANbHOL 83AEMOOIL;

2. ni0  CMPYKMYPHUM  HACUIbCMBOM  DPO3YMIEMbCSA — COYIAIbHA
Hecnpaseoausicms y 3MICMi HepiBHO20 PO3N00INYy pecypcieé [ HepieHUX
HCUMIMEBUX ULAHCIB,

3. Y Kameeopilo CMpPYKMYpHO20 HACUILCEA HONAOAOMb MINbKU M
ABUWYA, SAKUX MOANCHA OYII0 6 00'€EKMUBHO YHUKHYMU,

4.  cmpykmypHe HACUNLCMBO, K NPABUJLO, € HACTIOKOM HeOANbHOBUOHUX
nonimuynux piwens (Lum. no: Koughnixmu 6 cyuachiu Pocii (npobnemu
ananizy u pecynrosanis). - M.: oumopuan YPCC, 1999. - C. 22).

OCHOBOIO CTPYKTYpPHOTO HACWJIbCTBA € Hacamrepe] HEpiBHUA OOMiH, Yy
pe3yNbTaTi SKOTO BEPXHI COIIalbHI IIApU OACPKYIOTh 3HAYHO OlibIe Onar i
MOKJIMBOCTEH, yuM 1HII. Hampuknaa, po3nepxkaBieHHS BIACHOCTI B YKpaiHi Ha
noyaTky 90-x pokiB OyJ0 MPOBEIEHO TaKUM UYHWHOM, IO NMPAKTUYHO BCS BOHA
BUSIBWIACS B pyKaX JOCHUTh HE3HAYHOI IPYIMH OCi0, 110 Maju JOCTYM J0 Biaau abo
70 PO3MOPSIKEHHS] PI3HUMHU MaTepiaibHUMHU pecypcamu. [Ipu oMy mpsMoro
HacWJIbCTBA OyJ0 He Tak Oararo. Maibke Bce 3M1MCHIOBAJIOCS B paMKax 3aKOHIB
npo mnpuBatuzaiito. ToOTo (akTHyHO cami coulajdbHI CTPYKTYpH (IHCTUTYTH)
BJIaAM U KepyBaHHS BEIMKUMH TIANPUEMCTBAMH BUSBUJIMCS MHMOBUIBHUM
JUKEpesioM 30arayeHHs OJIHUX T'pyM 1 3yOOKIHHS 1HIIMX. | cpaBa HE B TIM, IO



camMi CTPYKTypu Oyiau TMoOrani, a B TIM, SK BOHM BHUKOPHCTAJHUCS.

CTpyKTypHE HACHJIBCTBO HEOE3NMEYHO THUM, IO BOHO, SIK MPABWIO, HE
YCBIJOMIIIOETBCS  KOH(MJIIKTYIOUMMH CTOPOHaMHM K HacwibcTBO. HepiBHui
pO3MoALI Oar 3BUYAHO MOAAETHCS SIK PE3YNbTAT IPU CTUXIMHUX PUHKOBUX CHII,
HEpIBHICTh Yy peaiizailli >KUTTEBUX IIIAHCIB CIHCYEThCS HAa PO3XOJKECHHS B
3MI0HOCTSIX, a MAaHIMYJIIOBAHHS CBIJOMICTIO TPUKPUBAETHCS BOJICIO CJIOBA.

CTpyKkTypHE HACWJIbCTBO HaifuacTiiie OyBae BUHHE U Y TIM, IO IPOBOKYE BXKE
npsMe HAacWIbCTBO. Sk 3 OOKy BIAgHUX CTPYKTYp, 3JaTHHX MOOLTi3yBaTu
JIep’KaBHUN PEMpecUBHUN amapaT JJisg MPOIITOBXYBAaHHS CBOiX IHTEpECiB, Tak 1 3
00Ky «3allemMJIeHuX» TPyI, IO Yac BiJl YacCy BJIAIITOBYIOTH COLIaibHI Oe3manms.

CydacHe CyCniJIbCTBO HE MOKe OyTH OJHOPITHUM, HE CTPYKTYPOBAHUM. AJDKe
e croci0 foro ¢gynkiionyBaHHs. [1o 3a iCHyBaHHS BEJMKHX CTIHKHX COIIaJIbBHUX
CTPYKTYp BOHO 3MYIICHO pO3IIAYyBAaTHCS TMIABUIICHOK  MDKIPYIOBOIO
KOH(ITIKTHICTIO.

Taki 0COOAMBOCTI MDKIPYNOBUX KOH(IIKTIB, AK IHCTUTYyIai3amis W
CTPYKTYpHE HAaCHUJILCTBO, CBIAYATh, IO iXHI JHKepesia 3MIIMalThCs Bl 0COOMCTOCTI
JI0 COIlaJbHUX 1HCTUTYTIB 1 HOpM. [J10GaTbHUMHM TPHYMHAMHU COIlAJIBHUX
KOH(JIIKTIB, OT)KE, BUSHAETHCSI HEMOXKIIUBICTD JJIs1 COIIIAIbHUX TPYIT 3a/10BOJIBHSTH
CBO1 OTpEOU I IHTEpPECH B paMKax ICHYIOUMX HOPM Ta IHCTUTYTIB. 3BiJICH Cy4acHa
KOH(JIIIKTOJIOTiSI pOOUTh BUCHOBOK: MPH PO3B’SI3aHHI MDKTPYMOBUX KOH(IIKTIB
TOJIOBHI 3yCHJIJISl IOBUHHI HAIpPAaBIIATHCS HE Ha 3MIHY MOBOJKEHHS YYacCHUKIB, a
Ha TpaHc(OpMaIlilo COLIaTbHUX ITHCTUTYTIB, TPAAULIMHUX cUCTeM Biaau i T.4. Lle
me  OJHAa  HaWBaXJMBIIA  OCOONUBICTD  MDKIPYHNOBUX  KOH(IIIKTIB.
[HIIMM OTaTKOBUM JKEPEJIOM BUHUKHEHHS W XapaKTEPUCTHKOIO MIXIPYIOBOTO
KOH(IIKTY MOKe OyTH cama MPUHAJIEKHICTh OCOOMCTOCTI /10 Ti€l a00 1HIIOI Tpynu
(kmacoBoi,  HaIlOHAJIBHOI,  peniriiHoi, mnpodeciiHoi ¥  1H.).  Amke
camMoiIeHTH(IKAaIlisT OCOOMCTOCTI 3 SKOI-HEOYJh TPYIOI MHUTTEBO BKIIIOUAE
MEXaHI3M CHPUUHATTS 1HIIUX JIIOJCH, SKUW i€ 32 MPUHIIUIIOM «CBIM - UyKHID).
CHoKOHBIYHO, 10 OyAb-SIKOTO palliOHAJILHOTO OOTPYHTYBaHHS TEpeBara «CBOIiX»,
HaBIThH SKIIO IM HEMa YOTO JUIATH 3 «IY)KUMW», MOXKE BIIIrpaBaTu N€CTPYKTUBHY
pOJIb y COITIAJIBHOMY KHUTTI.

W, mnapemti, ABI OCTaHHI OCOOJMBOCTI MIKTPYMOBUX KOH(IIKTIB 13
3aIpPONOHOBAHOTO BUIIE MEPEiKY — ICTOTHI BUTPATH W 3HAUHA 1HEPIlIT — JOCUTH
OoueBUAHI U 0e€3 JOKIagHUX PO3'ACHEHb. SICHO, 110 BTpaTU CYCHIILCTBA uepe3
HEBPETYJILOBAHI MDKIPYNOBI KOHGIIKTH (0COOJMBO MK BEIUKUMHU COLIATBHUMU
rpynamu), 3Ha4yHO BHIIIE, HI)K Mi>KocoOucTicHUMH. HaBpsi un Mo>kHA CyMHIBaTHCS
U y TiM, 110 MDKTPYNOBI KOH(IIIKTH, TOPKAIOUUCh OUIBIIOI YaCTUHU TOro abdo
IHIIIOTO CYCMUILCTBa a00 HaBITh BCHOIO MHOro IIJIKOM, OUIBII TIPYHTOBHO
«YKOpIHEHI» Yy COIllyMi, HE MOXYTb OyTH BHUpIIIECHI BiApa3y, 1 TOMY MaloTh
TCHJICHIIII0O 30epiratucss B JHUHAMII COILIAJIBHOTO JKUTTS JOCHTH JOBIO.
[TpuXUIbHUKY PI3HUX CBITOBUX PEIITiH, TPUMIPOM, «3'SICOBYIOTh BITHOCUHIY YK€
OunbIe ABOX THCSY PoKiB. KitacoBi KOHGIIKTH OYyb-IKO1 ICTOPUYHOI €moxu (3a
BUHSITKOM TIEPBICHO1) HAPAXOBYIOTh COTHI POKIB; 1 HaBITh HaWBaXX4l, MDKIEPKaBH1
BIIChKOBI KOH(IIIKTH (3ramaiiMo CTOMNITHIO BiifHY B €BpoOIIi) MOXYTh TPUBATH HE
OJIMH JECATOK POKIB.



Taxi B 1iI0My TOJOBHI OCOOJMBOCTI MIKTPYNMoBuX KOH(QIIKTIB. BoHu sicHo
MOKa3yI0Th, 10 MPHU CIPoOaxX MOSCHEHHS CYTHOCTI KOH(IIKTIB MK COLIAJIbHUMU
rpynaMi HE MOXKHa TMPSAMO KOPHCTYBAaTHUCS CXEMaMH aHalizy KOH(QIIIKTIB
MDKOCOOHMCTICHMX. 3aHaATO OaraTo TYT MOTYKHUX JOAATKOBHX (DAKTOPIB, IO
MEePETBOPIOIOTh MDKTPYMOBUN KOH(IIIKT y SKICHO OCOOJIMBE SIBUILIE COIIaJbHOTO
KUTTS .

2. MexaHi3MU BUHUKHEHHS! MDKTPYTOBUX KOH(IIKTIB

Bcest mroackka icTopiss € iCTOpist MEXKTPYIIIOBBIX KOH(IIIKTIB: MOJITHUYHHX,
HalllOHAJIbHUX, peNiriiHux ¥ iH. HaBiTh ysaBuTH c001 OE€3KOH(IIKTHY 1CTOPIIO
HeMO>JIUBO. DaHTa3is BIAMOBIIsiE. 3BIJCH HAIl 37J0POBUM ITy3]1 pOOUTHh BUCHOBOK,
0 KOHQUIKTH HeMuHydi. BoHM € cmoci® po3BUTKY JIOACTBa. Alle OT IliKaBe
MUTAHHS: KOJMW KOH(IIKTIB Oysi0 OUIbIIE - Y BapBAPCHKY M KOPCTOKY CTapOBUHY
abo B cyuacHOMYy IuBLII30BaHOMY cBiTi? [lo sorimi pedeil BIAMOBIAL MOXe OyTH
TITBKH OJIMH: 3PO3YMUIO, Y CHOTOJIHIIIHBOMY CBITI KOH(IIKTIB NMOBHHHE OYyTH
outbmie. Ilo-mepmie, ToMy, MO NPAaKTHYHO OyAb-SKE HUHIIIHE CYCHIIBCTBO
HabaraTo OUIbII PI3HOPIAHO, AudepeHliioBaHHs, uuM wMuHyse. CoiliaabHa
CTPYKTypa Ha OCHOBI MOJIONY IMpalll YCKJIAJHIOETHCS, PI3HUX COIUAJbHUX TPYI
YTBOPUTHCS 0araTo OLIbIIe i, BAXOAUTH, IMOBIPHICTh KOH(IIKTIB MK HUMHU YHCTO
MaTeMaTHYHO TOBUHHA 3pocTaTH. [lo-mpyre, 1, HalleBHO, I1€ - TOJIOBHE, HEYXWJIHHO
pocTe HacelleHHd 3eMJll, a KUIbKICTb OMOpecypcoB, MOTPEOHBIX MJII HAIIOTO
ICHyBaHHA, oOMexxeHa - Oilocdepa He TymoBa. ToMy KOHKYpeHIlis 3a Ae(IiIuTHI
pecypcu  HEMHHY4Ye  30UIBIIYEThCS, MHOXKAUM  KIUIBKICTh  KOH(IIIKTIB.

3 iHmoro 60Ky, pa3 JIIOJICTBO B IIJIOMY MPOTPECYE, TO pa3oM 3 HAPOCTAHHIM
KUIBKOCT1 KOH(JIIKTIB TOBUHHI HAJIaroJXKyBaTH, TEXHOJIOTH3UPOBATHCA 1 criocoOu
iXHBOI peryJsiii. Im, mo inei, BapTO CTaBaTH IIMBUII30BaHIIINK, pallioOHAJbLHIMHU.
[Ipo cTymiHb TOCKOHAIOCTI METOIIB JO3BOIY KOH(IIKTIB MOXKHA CYAUTH IO IXHIX
Hachiakax. Ajie AMBHA piy - AKIIO B3ATH HAWUOUIBII TOCTPI MEXIPYIIOBHIE
KOH(JTIKTH (BICHKOBI1), T€ MO KUIBKOCTI KEPTB OCTAHHE CTOPIYYSA MPOCTO HE MAE
co01 piBHUX B ictopii. JItogu 3 HeOaueHUM A0CI €HTYy31a3MOM BUHHUIIYIOTH OJWH
OJIHOTO ¥ HISIK HE MOXYTh 3YNMUHUTHUCA. | 1110 HalOUIbIIE CIAHTEIUYYE - Y IbOMY
HE BHUJHO HISKOTO pallioHaJIbHOTO 3MicTy. JltoguHa amke ictora HayeOTo O
posyMHe. YoMy >k Takuil OOXKEBUIBHUN BHUJ Ma€ HOro ChOTOJHIMIHS 1CTOpisA?

I3 yaciB IlpocBitHuurBa (XVII- XVIII BB.) MU 3BUKIM BBaXXaTH, L0 MpU
CIPHUSTIIMBUX COIIIAIbHUX YMOBAaX 1 BIAMOBIIHOMY BUXOBaHHI JIIOJWHA - ILJTKOM
po3yMHa i go0pa ictoTa. Anle XTO K TOJ1 BIAMOBIIA€ 3a BCI JIMXOAIMCTBA iCTOPIi?
Sk mnpaBuino, me SKICh aHOHIMHI «IHII» - Jep)kaBa, THUPaHH, JCCIIOTH,
TOTAIITAPU3M, AJAMIHICTPATUBHO-KOMAH/IHA CHCTeMa, OJiirapxu W T.1. bimbmiicts
Ke JIIOJIeH IUTKOM Oe3TpilliHi i He BIAMOBIIAIOTH 32 HE3JIIUEHHI )KePTBU PEIpecii,
BiffH, €KOHOMIYHI KpHW3H, IOTIPIICHHS €KOJOTii W 1H. AJe TOMI, MDK I1HIIUM,
BUXOJUTh, 1[0 OUIBIIICTh 13 HAC - OTaKl IOPOCII HETSIMU, SIKi IPOCTO HE BiAIOTh,
110 TBOPATH. A BCIEIO 1ICTOPIEIO 3aNPABIISIIOTH TAK HA3UBaH1 «CHIIbHI OCOOMCTOCTIY,
1o OUTBIIM YacTuHI Juxoaii. HaBpsin 4 MM MOTOAMMOCS 3 TaKOI 3HEBAKIMBOIO



OLIIHKOIO HAIIUX MOXJIMBOCTEH. AJle TOAl NMpUNJE BU3HATH HASBHICTh SKHXOCH
CXOBaHUX, HEOYEBUJIHUX (PaKTOpIB, 3aKOHOMIPHOCTEH, MOTHUBIB HAIIOTO
MOBO/UKEHHSA, SKI «IJIMBAOTh MAacjo» y BOTOHb COLIAJIBHUX KOHQJIIKTIB.
[TommykoM Takux 3akoHOMipHOCTeH B XX B. aKTHBHO 3aiiMaiacs coIlliajgbHa
ncuxonoris. [i yaanocs BiIKpUTH psf MIKABUX SBMIL MEXIPYIIOBOrO B3a€MOJI,
32 JIONOMOTrOK SIKMX 1CTOTHO TPOSICHUJACS MW MpUpofa MEXIPYHIOBBIX
KOH(JTIKTIB.

Ilcuxonocis MIHC2PYNOB0O2O KOHixmy

Mu Bxke roBOpWIM TPO Te, MO Npu 00'€THAHHI IHAWBIAIB y TPymy ixHE
MOBO/DKEHHS CEpHO3HO MiHsAeThCsA. ColliaibHa TICMXOJIOTiS BHUSBHIA O34
¢dakTopiB BIUIMBY TpyNH Ha 1HAMBIAA, M0 Ae(OPMYIOTH HOTO MOBOMKEHHsAl. VY
iXHbOMY YHCJIL:

colfiajgbHa (pacuiauTanus;
COIIAJIBHI JIIHOIII,
JEVHIUBU Yy aJIU3alls;
rpyInoBa noJisipu3atis;
OTpyMIJICHUE MUCIICHHS;
rpynoBuit GaBOpPUTHU3M;
IPYNOBUM TUCK 1 T.J.

NoabkowhE

LTi XapaKTePUCTHKU BIUIMBY rpym 03HA4al0Th HACTYITHE.

1. Coyianvna ¢pacunumayus (Big anri. facility - nerkictb, COpHUsTINBI YMOBH)
- e(eKT MOCUJIEHHS AOMIHYIOUMX PEakUiid y MPHUCYTHOCTI 1HIIMX. TOOTO HaBITh
POCTa MPUCYTHICTh KOTO-HEOY/Ib IHIIUN MOKE IMIJIBUILYBATH €HEPT1MHICTh HAIMX
i (y Tomy 4uMcii i KOH(QIIKTHHX). Tak, MIKOJSAp Mepea KJIacoM BHYABIIIOE 13
CHWJIOMipa TPOXH Olble, HIXK MOOANHIN. HaB4aHHS mpOCTUM HaBUYKaM Yy TPYIIi, SIK
MPaBUIIO, 171e yCHeuHee 151 T.J.
Ane ¢eHomeH cisit HeogHO3HAYHUI. He BUMmankoBo B 10r0 BU3HAYEHHI PUCYTHE
CJIOBOCITIOJIYYCHHST «IOMiHYyI0Ua peakiiis». Lle o3Havae, 1m0 MPUCYTHICTh IHIIUX
MO3UTHUBHO TIO3HAYAETHCS HA PINIEHH] 1HAWBIZAMU MPOCTUX 3aBlaHb (y SKHUX
JIOMIHY€ TpaBWJIbHA BIANOBIAB). PilIeHHS X 3aBAaHbh CKIAJHUX, HABIPOTH,
YTPYAHSETHCS TPUCYTHICTIO IHINIWX JIIOJIeH. AJie B KOXXHOMY pa3i MOBOJKEHHS
1HIMB1Ia 3MIHIOETHCS.

2. Coyianvui ninowi - TEHACHIA JIOJIEHM 3MEHIIYBATU CBOi 3YCHJLIS, SIKIIIO
BOHU TOEHYIOTHCS 3 1HIIIMMH JIJIS1 JOCSITHEHHS OOIINI METH, ajie HE BIATIOBIIAIOThH
3a KIHIEBUN pe3ynbTar. EKCeprMEHTanbHO TEPeBIPEHO, IO TPH TMepeTsAraHH1
KaHaTa yYaCHUK TPYNHU PO3BHUBAE ICTOTHO MEHILE 3YCHJb, YUM SIKOM BIH TST
nooaunii. [lpaBma, 1 TyT € 3BOPOTHE MpPaBWJIO: KOJEKTHUBHICTh 3yCHJIb HE
MPUBOIUTH JI0 iXHBOTO OCTAOJICHHS, SKIIO 3arajJibHa MeTa HE3BUYAMHO 3HaYMMa i
BaXJIMBA, a00, SKIIO BIJOMO, MO IHAWBIAyaJdbHUN pE3yIbTaT MOXKEe OyTH



BU3HAYCHWI. TUTbKM B IIMX BHMAAKaX MOXHA CMIJIO 3aTBEPIKYBATH, IO «Y
€JTHOCTI - CUJIaY.

3. Jlelnousuoyanlzaylsa - BTpaTa IHAMBIIOM Y T'PYINOBUX CHUTYaIliIX MMOYYTTS
IHAMBIAYAIBHOCTI W CTPUMYIOYMX HOPM CaMOKOHTPOJIIO. 3HEOCOOJIEHICTH,
QHOHIMHICTh IHJIMBIZAa B TPYIl MOXYTh «BUIMYCKAaTH COIIalbHI ragbMa». Yum
OinpIe Tpyma, TUM CHJIBHINIC JCUHAMBUIyIM3alUs ¥ TEM IMOBIPHIIIE MPOSB
aKTIB HACHJILCTBA, BaHIQTI3MY " 1HIIAX acoIlaJbHUX TH.

4. I'pynosa nonapuzayis - BUKIMKAHE BIUTMBOM TPYIH MOCWJICHHS MEPBICHOI
TYMK{ 1HIWBINA, CXWJIBHOTO TPHAHITH PU3UKOBaHE a00, HABIIaKH, OOEpEKHE
pimeHHs. ['pymoBe oOroBOpeHHsI HE yCpeaHSET AYMOK 1HAMBIAIB, a HaBOPOTH -
3MINIa€ iX 10 OJHOMY 3 MOMJIMBHX IOJIOCIB. SIKIO Tpymna JIIOAEH CIIOKOHBIYHO
HACTPOEHA, IOMyCTUMO, BKJIACTH TPOIII B sIKe-HEOYh PU3UKOBAHE MiANPUEMCTBO,
TO MICJIA JUCKYCIi HA JaHy TeMy 1€ IPArHeHHs TUIbKH MIJCUINThCS. BracTuBicTh
Ipynu TOJSAPU3YBATU HAsABHI TEHACHIIT MOXKE MNPUBOAUTH W 10 MOCUIICHHS
arpeCUBHUX HaMIpiB TPYIIH.

5. Omomooichenns mucaenHs - TSHACHIS 10 OJHAKOBOCTI AYMOK Y TPy, 110
4acTO 3aBaka€ 1Ml PEAJTUCTUYHO OI[HIOBATH MPOTHIIEKHY TOYKY 30pYy.

6. I pynosuii goasopumizm - iepeBara CBO€I rpyIu 1 11 YJIeHIB TUIbKUA 1O (PaxTi
npuHajaexHoCTl 10 Hei. [logiOHa yrepemKeHIiCTh BUSABICHA B JIIOJACH BCIX BIKIB 1
HarioHanbHOCcTeH. [IpaBaa, y KyJabTypax KOJEKTHBICTCHKOI KOPUCTI BOHA MEHIIIE,
HIXK y KyJbTypax 1HAUBITYaJTICTUYHOTO IUIaHy.

7. Konghopmizm sk pezynomam epynoozo mucky - TEHACHIIS 3MiHIOBaTH
MOBOJIPKEHHA a00 NMEPEKOHAHHS B Pe3yJIbTaTl peaibHOro ado ysBIIOBAHOTO BILIUBY
rpynu. SIKmo Ham, MpUMIPOM, 3allPONOHYIOTh 3PIBHATH JOBXUHU JABOX BIAPI3KIB
(omuH 13 sIKUX HeO0arato KOpOTIIE 1HIIOTO), TO MOOJMUHIII MU BIEBHEHO JaMoO
NpaBWIbHY BIAMOBIAL. A OT AKIIO KiJbKa JIIOACH HABKOJO Hac OyIyTh
3aTBEP/KYBATH IIOCh MPSIMO TPOTUIICKHE, MH YK€ CHUIBHO 3ayMaeMocs, 1
HMOBIPHICTB TOTO, III0 HaIlla BiAMOBIIb Oy/ie MpaBUILHUM 3HU3UTHCS BIJICOTKIB Ha
40 (K 1e TOKa3aHO B KJIIACMYHUX EKCIEPUMEHTaX aMEPUKAaHCHKOTO TCHUXOJIOTa
Conomona Ama). 3 OuIbIIe CKIAIHUMH W BXJIUBUMU 17€IMU MU, OyTH MOXKE,
MOYTNPSIMUMCSI O1JTbINIe, aje YHUKHYTH TPYIOBOIO THUCKY B3araji, 3BUYaiiHO, HE
3MOKEMO B TPUHITATII.

Bci mi XapakTepUCTUKU TPYNOBOTO TOBOJDKEHHS JIFOACH MiATBEpHKEHI
eKcriepuMeHTanbHo. OTke, iXHE OOTPYHTYBaHHS MOXHA BBaKaTH JOCHTH
HajiiauM. [IpaBaa, K10 CTPOro MiAXOAUTH 0 1M mpoOiemi, Tpeda BiI3HAYUTH,
10 BCI 111 (paKTOPH IPYIOBOIO BIUIUBY €KCIIEPUMEHTAJIBHO 3a()1KCOBAH1 TITBKH JIJIs
BIJIHOCHO HEBEJMKUX rpyn. be3zactepekHe nommpeHHs ix Ha Tpynu Oiibii (HaIli,
KJIaCH - 3 BOHH-TC SIK CKCIEPHUMEHTYBAaTH?) YK€ HE MOKEe OYTH CTOIPOIICHTHO
HaJliHUM. AJie B TIM, IO BiJ3Ha4eHi (akTopu B TiM ab0O 1HIIOMY CTYIIEHI
MPOSIBISIIOTECA ¥ HA PIBHI OUIBIIUX COIIATBHUAX TPYI, BaXKO CYMHIBATHCS.

YoMy, HampuKIiIaja, HE BUIPABIABCS MOMYJISPHUN Yy CBI Yac MapKCHUCTChKa
T€3a Mpo Te, 110 Nepenaya NpuBaTHUX (PaOpHK 1 3aBOAIB y CYCHUIbHY BJIACHICTD
npuBee 10 HEOAUYeHOTO MIABUINEHHS MPOIYKTUBHOCTI Tpari? Amke poOiTHUKU
CTaHYTh Xa3sisIMU 1 OyIyTh TPyIUTHUCS Ha ce0e, a He Ha Oyp)KyHHA-3KCILTyaTaTopa.
[le moBUHHE MIABUIIMTH IXHS 3aI[IKABJIEHICTh Y KiHIIEBOMY pe3ynbrari. OHaK yce



BUHIIUIO HaBMaku. | HareBHO, HE B OCTaHHIO Yepry TOMY, L0 B MiJICYMKax poOOTH
badpuku 1HAMBITYyaIbHUNA BHECOK OKPEMOTO MpalliBHUKA 30BCIM PO3YHHSIETHCS,
BiH HE BHUJHUN 1 BIAMOBIJHO HE MOTHBYE pPOOITHHMKA TEPS)KMBATH 3a BCE
HIJIPUEMCTBO SIK 32 CBOE BJIaCHE. A B TaKMX YMOBAaX, MU 3HA€MO, 3YCUJUIS JTIOJEH
3MEHIIYIOTbCS. 3BHYAHO, 116 HE €IMHMM (paKTOp HEBAA4l MAPKCUCTCHKOI 1€l
yCyCHiJIbHEHHS 3aco0iB BUPOOHHUIITBA, ajié ¥ BIH HAIMlEBHO 3IrpaB CBOIO POJIb.

AO0o0 iHmmMH pukian. Ak He mobaunTh PEeHOMEHIB «OTPYIIICHUS] MUCICHHSD)
W «aewmHIuMBH3yadu3anuu» y (akTax MacoBOi MIATPUMKH  TOTATITapHUX
MOJIITHYHUX PEXKUMIB XX CTOMITTS?

Taxk 1m0, pakTOpH TPYMOBOTO BIUTMBY HA 1HAWBIAyalbHE MOBOIKCHHS ICHYIOTb,
1 ITHOPYBATH iX MpPH MOSCHEHHI COIIAIbHUX B3a€MOJII CHOTOIHI BXKE HE MOKHA.
Aje sKe BIJHOIIEHHS BOHU MAlOTh J0 MEXIpPymnmoBbIM KOHQmKTIB? Came
oe3nocepenHe. byayun CXOBaHMMH, HEYCBIIOMIIIOBAHHUMH TNPSIMO (PakTopamu
HAIIOTO MOBOJKEHHS, BOHU 3aBaXAalOTh K BapTO PO3IJISHYTH M 3pO3YyMITH IIUPI
OPUYUMHU  MEXIPYIIOBBIX  KOHQJIKTIB, MOPOKYHOUM  TaK  Ha3MBaHy
MEXTPYIIIOBYIO BOPOXKICTb, 110 y 0ararb0X BHIIAJKaX BUIJISAA€ MUMOBUIBHOI,
BUHHUKAIOYOI SIK OM «Ha MOPOKHIM MicCI[i». ¥ 0araTb0X COLIaIbHO-TICUXOJOTTYHUX
eKCIIEpUMEHTax OyJi0 BHpa3HO IMOKa3aHe, K IIBUIKO W JIETKO Bl IPyNH 30BCIM
MUPOIIOOHUX, «HOPMAJIBHUX) JIIOJEH NEPEeTBOPIOIOTHCS B JIFOTO HEMPUMUPEHHUX
CYNEpHHKIB, JJI1 SKUX BCl 3acOOM TapHl1 3apajJyd NEPEeMOTH HaJ KOHKYPEHTOM.

Cnoumanna Mexcepynnosas 80podHCiCMb

AwmepukaHcekuil nicuxosior Mysadep Ulepud y kiacnyHOMY €KCIIEpUMEHTI
po3ainuB 22 He 3HAaHOMHX OAWH 3 ofHUM 11-12 - MITHIX XJOMYUKa Ha JIBI TPYIU U
BIJIIPABUB iX y OOMCKayTChbKUU Tallp MOPI3HO, OCENUBIIM B PI3HUX MICLSX (IUB.
ri. 7). Mailke THXKAEHb KOXKHA 13 TPyN HIYOrO HE 3Haja MpO ICHYBAHHS IHILOI.
CniBpoOITHUYAKOYM B PI3HUX CHUIBHUX CpaBax H irpax, Ko>kKHa rpyna 3a Lei yac
cTajla TICHO 3rypToBaHoi, ToAl eKCIepUMEHTATOp J03BOJIMB iM «BHUSIBUTH» OIUH
OJTHOTO ¥ 3amlporoHyBaB YJAIUTYBAaTU TYPHIp 3 pI3HUMU BUAAMHM 3Marasb
(OeticOou, mepeTsraHHd KaHaTa, MOIIYK CKapOiB W i1H.) Bci mpusu mictaBanucs
nepeMoXisaM. Pe3ynbrar BUSBUBCS TIOCUTh HAOYHWUM: MUPHUU TaOlp CTaB MiCIleM
«OomoBux ni». KoHGIIKT movaBcs 13 MpOCTOi JTaWKH IMiJ1 Yac 3MaraHb 1 MOCTYIIOBO
JOCSIT CTajlii B3aEMHUX «HAOIriB» 1 O1ioK. MK XJIOMISIMU 13 IBOX TPyl HE OyJo
HISKUX KyJIbTYpHUX a00 EKOHOMIYHMX PO3XOJ/KEHb, BCl BOHU HaJICKAIH JI0
«MPUCTOMHOrO» IlIapaM CYCIUIbCTBA, ajlé B TOM MOMEHT, MO BH3HaHHIO M.
[epuda, BoHM HaraayBaau 301TOBUCHKO 31101 ¥ po3rHy3aaHoil mmnanu. [Ipuyomy ix
HIXTO HE TIPOBOKYBaB Ha arpecuBHi [ii: y poJi CIOYCKOBOTO MeEXaHIi3My
MEXTPYIIIOBOM BOPOKOCTI BUSIBUJIACS cama CUTYyallisl KOHKYPEHIli 32 0OMexeHui
pecypc, y poJi SKOTO BUCTYNMaJIM Meaii, HOXI1 ¥ 1HIa OoickayTchka aTpuOyIlisl.

Y 1UbOMy €KCIepMMEHTI BHUHHUKIA KOH(pOHTAIisl XO04Y SKOCh 3'ACOBHA
60poTh0010 3a mHediuTHUN pecypc (OHAK MACIITa0u «IPU3iB» 1 BOPOXKHEYI, 1110
BUSIBUJIACS, CBIJJOMO HEMOPIBHSHHI). B 1HIIOMY X, HE MEHII 3HAMEHUTOMY
excriepuMenTi @Dimina 3umbapno, mpoeaeHomy B 1970 p. Ha dakynbTeTi
IICUXOJIOT1] OJJHOTO 3 aMEPHUKAHCHKUX YHIBEPCHUTETIB, IBOM IpylaM CTYAEHTIB 1
JUTH-TE 10 BEJIMKOMY paxyHKy Oyjio Hema 4oro. Arne i Tam cmpaa Aiinuia 1o
AKOPCTOKOTO MpPOTUOOPCTBA.



®. 3umOapmo BCHOTO JHINE 3aNpPONOHYBAaB CTYACHTaM-J0OPOBOJBIISIM
«IOTpaTH y B'A3HMIIO». MOro IiKaBMB TIMTaHHA: YA € TIOPEMHi 3BipcTBa
MOPOJKEHHSIM BIJMOBIIHUX SIKOCTEM JIroJiel (ITOpOKIB 3JIOYMHINB 1 3JIICHOI BHayi
OXOPOHIIIB) a00 X caM 3akKJajJ, TOOTO PO3MOJIIJ COIlAJbHUX POJICH, 03JI0015€
TIOpeMHUN TmiepcoHan? BimiOpaBmm 24 cryaeHTa, HE 3aMiYeHUX paHIlIe B
arpecMBHOMY a00 JKOPCTOKOMY IOBOJDKEHHI, EKCIIEPUMEHTaToOp Mo kepedi
PO3IIUIMB iX Ha «OXOPOHIIB» M «B'sa3HIBY. [lepmmm BuaaB yHipopmy, KUHKH,
CBUCTKH ¥ TIOSICHUB, SIK MIATPUMYBAaTH TUCHUILIIHY. J[pyrux e 3aMKHYB Y
KaMepH, OOJayuBIIM B SKICh OalaXxOHHW, M0 CHUMBOJI3YIOTH TIOPEMHI OJSTH.
[Topsinku B 1iif irpoBidi B'I3HMILII OyJIM BCTAHOBJICHI cami JliOepaabHi. Y MpUHIUII
«yKJIaJIeH1» MOTJIA POOUTH BCe, IO XOTUIM, KPIM OJHOTO: BOHM HE TOBHHHI OYJIH
«36iratu». Ilepmii neHp eKCIEepPUMEHTY MPOMUIIOB IIJIKOM MUPHO ¥ Becelo - yce
BXKMBAJIMCA Y CBOI pojl. A nani moyaBcs kKommap. «OXOpoHII» M «yKIIaJIeHD,
HEMOB 3a0yBIIU IIPO YMOBHOCTI CUTYallli, IOYalIu BCepio3 3'COBYBAaTH BIJHOCUHU
K y camiil niiicHii B's3HUIl. «OXOpPOHI» CTaly MPUHMKYBATU «YB'S3HEHUX),
IPUAYMYBATH JIJIs HUX JKOPCTOKI M 00pa3iuBi npaBuiia. «B's3H1» He BUTpUManu i
30yHTYBaAJIHCS, «OXOPOHLSIM» JTOBEJIOCS 3aCTOCOBYBaTH cuiy il T.4. [lobororounce
HernepeadaueHoi eckananii HacwibcTBa, ®. 3umOapno OyB 3MylIEHUN yxKe Ha
NIOCTUNA JIEHb TPUIIMHUTA EKCIEPUMEHT, pO3paxOBaHWM Ha JBa THXKHI.

Jlerkicth, 3 SKOi YHMCTO YMOBHA CHUTyallii BHUKJIUKala CbOTOJICHHS
MEXKTPYIIOBOE 31TKHEeHHs, cnaHTtenuuye. Lo x Tomal roBopuTu mpo peanbHUi
MO COUIAIBHUX CTaTyCiB 1 poJied y CYCHUIBCTBI - BUXOJUTh, BOHO IOBHUHHE
0e3yNMMHHO MOPOKYBAaTH MEXIPYNIOBYIO BopokHeuy? Takuii BUCHOBOK OyB OW,
3BUYANHO, TOMHJIKOBUM. Sk OM He OyB CXO0KHMIl €KCIEPUMEHT Ha peaslbHE KUTTH,
BOHO OJIHAKOBO 3QJIUIIAETHCS EKCIIEPUMEHTOM, TOOTO IITYYHO 3MOJAEITHOBAHOIO
CUTyalll€l0 13 3a3Jalierip 3aJaHuMU  yMoBamu. Ska-HeOyap OakTepiss B
7a00paTOpHOMY  KUBWJIBHOMY PO3YHMHI MOXE JEMOHCTPYBaTH  pEKOpAU
PO3MHOXEHHSI, ajie MOTPAINMBILIN B peajbHUI OpraHi3M, 3MyIllIeHa OOMEXHUTH CBOI
arieTUTU 4Yepe3 Macy He CHPUSATIMBUX IS Hel (pakTopiB. AJie IIe HE CIPOCTOBYE
7a00paTOPHUX PE3YNbTATIB - BOHU MOKA3ylOTh, IO BIAOYIETHCS, SIKIO OakTepis
3Haijle B Opra”iami MiIXonsmll yMmoBH. Ta >k icTopis W 13 COIIaJIbBHUMH
EKCIIEpUMEHTAMU: BOHU JEMOHCTPYIOTh SIKICh (DOPMU HAIIIOTO BENIIHHS B «XIMIYHO
YUCTOMY» BHUAl. Y peaJbHOMY TMOBCSIKICHHOMY HUTTI Il (OPMH MOXYTh
CTpUMYBAaTHCS 0e3144t0 (aKTOPIB 1 MPOSABIATUCS HE TaK CHIIbHO, IK B YMOBHHUX
cuTyarisax. Ayie BOoHH €! IxHs dikcarist i CTAHOBUTH T'OJIOBHE 3HAYEHHS OMUCAHUX
BUILIE COLIATBHO-TICUXOJIOTTYHUX €KCTIEPUMEHTIB.

3okpema, ekcnepumeHT @. 3umOapio HAOYHO MIATBEPIKYe Trinmoresy M.
["anTyHra Tpo iCHyBaHHSI CTPYKTYPHOTO HACHJIBCTBA, TOOTO CXOBAHOTO THUCKY Ha
MOBOKCHHSI JIFOJICH CaMHX COIIaIbHUX CTPYKTYp, IO MPUIMYCKAIOTh HEPIBHUMN
MO COLIAJILHUX CTAaTyCiB 1 poyieid. Y TMOAIOHMX EKCIePUMEHTaX 4YiTKO
MPOTJISIIAIOTRCA W 0araTo  OCOOMMBOCTEH TPYMOBOTO TOBO/KCHHS  JIIOJIEH
(rpynoBuil (GaBOPUTU3M, THUCK, NEUHAMBHIyalW3aldsg W 1H.), 110 CTBOPIOIOTH
CXHJIbHICTh COIIaIbHUX rpyn 10 KOH(DJITIKTIB.

I'pynoge CNpUUHAMMSA

[ctoTHY ponb y pO3BUTKY MEXKIPYIIOBBIX KOH(MIIKTIB Tpae TaKOX



NepeKpydeHe CIPUHHATTS OJUH OJIHOTO JIIOJbMH, IO HAJEXKaTh 0 PI3HUX TPYIL.
[lincTaBor0 Takoro TmEpeKpydyyBaHHS BHUCTYMA€ 3HOB-TAKM camMa TIpPyIoBa
MPUHAJICKHICTh 1 TIOB'S3aHI 3 HEH OCOOJMBOCTI MOBO/DKEHHS. Tak, rpynoBuit
(dhaBOpUTI3M, TOOTO CXUJIBHICTD JI0 YJICHIB «CBOED» IPYIH, 3MYIITY€E HAC CIPUIMATH
BJIACHY TPYMY 5K T1JIHY, CWIbHY, MOPaJIbHY, «4y>Ka» e Ha IIbOMY TJi 3000B's13aHa
BUTJISIAATH 30MTKOBO1, HU3KOIO, 3JIOBMUCHOI. [loMMpeHicTh TaKUM NEpPEeKOHAHHSIM
3a0e3neuye 3ragyBaHui BUIlEe (EHOMEH «OTPYMIUICHUS MUCICHHS», 1110
NEPETBOPIOE iX y CTiKuil cTepeotun. ['pynoBa *x mojspusaliis J0BOAUTH «00pa3
BOpPOTa» /10 aOCOMIOTHUX KOHAULIN («iMIIepii 371a», IK BUpakaBcsl 00 KOJHIITHBOMY
CPCP onuH 3 AMEPUKAHCHKUX npe3uaeHtis). [Ipu npomy CHIPaBIKHL HECYMICHICTh
e y4acCHUKIB KOH(l)JIlKTlB MOke OyTM HE TaK BYX 1 BeNUKHi. Ale B
CKPHUBJICHOMY MPOCTOPI MEXIPYMIOBOTO CHPUUHATTS BOHA PO3POCTAETHCS JI0
HEMUCIIUMUX pO3MIpIB.

OCKUJIBKY K MEePEeKpYUYBaHHS CIPUUHSATTSA OJHAKOBI B 000X KOHQIIKTYIOUUX
CTOpIH, BOHU BUXOJATH J3epKaibHUMH. KoKHa rpyria BoJi€ HaAUIATA YECHOTAMHU
cebe, a BCl MOPOKM MPUIKMCYBATH BUHITKOBO CYNPOTHBHHUKOBI. Y peE3yibTari
BUXOJISITH MapaJoKCalbHI pedi: BCl JiepKaBu Ha 3eMHINA KyJi BPOUHCTO KIISTHYTHCS
y CBOiMl MPUXUIBHOCTI MHUPY M 3r0/li, ajie B IXHIM 3arajipHiid iCTOpIi HEMOXKIMBO
BIJIIYKATH Tiepiolly, y sAkomy He Oyno O BiiickkoBux KoH(puikTiB. Lle - He
auneMipcTBo. Lle miikoM uCKpeHHee MEePEeKOHaHHsI, M0 «Halla» TOTOBHICTH JI0
MHUPY CIIPaBXKHS, a «iX» - YCbOTO JIMIIE XUTpUK BUBEPT. [Ipn mboMy mpotubopdi
CTOPOHHU TOMANAI0Th SIK OM B 3a4apoBaHE KOJIO: MEPEKPy4eHE CIPUNHATTS (MH
MUpPOJIFOOHI - BOHM arpecHBHI) BEAE€ [0 PO3POCTAaHHSA KOH(MDIIKTHUX [1d, a
eckanamis KOH(MJIKTY Yy CBOI 4Yepry MiJICUIIOE CTYMiHb TEePEeKPydyBaAHHS
CIIPUMHATTSL.

Tak uyM 1HaKmie, MO MPOUCIUIM J03BUI, KOHQIIKTY Beae H 10 3MIiHU
cnpuitHATT. Hemonceki  OypiKyi-BU3HCKyBadl panToM MEPETBOPIOIOTHCS Y
TBOPIIIB CYCIIUJIBHOTO OaraTcTBa, J0alIMBIIB OAaThKIBIIMHU ¥ 3aCTyITHHUKIB
MUCTENTB. A sKi-HEOyJb BIPOJIOMHI 3arapOHHKH-caMypai Ha TMEpeBIpKY
BUSIBJISIIOTHCS CKPOMHUMHM W JUCIUTIIIHOBAHUMHU TPYJOTOJIMKAMU, 10 OOTaHAIOTh
CBITOBUU TexHIYHMI mporpec. [lomiObni Tpancdopmarliii BiOyBarOThCS HUHI IO
KUIbKa pa3iB MPOTITOM JKUTTS OJHOTO TMOKOJIHHA. OCKUIbKK palrlioHaJIbHO
MOSICHUTHU 1X HEMPOCTO, YACTEHBKO BUKOPHUCTAETHCS 3PYYHUHN IITAMII: «IIOTaHUMN
Jiaep - rapHuil Hapoa». Himeupkuil Hapon, IpUMIpOM, BUHSATKOBO KyJIbTYpPHUH,
MPabOBUTHH 1 T.J., @ OT BOXK/I1 HOMY JICTaJIMCS B Mepiiiid mosoBuHI XX CTOMITTA
npocTo mapaHougaidbHble. Ham pociiicbkkuit HapoJ TUM OuIbIlIe CJIaBHUM CBOIMHU
BCECBITHBO BIJOMHUMHU YE€CHOTaMHU, aje 1 oMy micis [lerpa I daranbHo 3 nigepamu
He Bese. Uu Tpeba roBOpPUTH, IO MOJIOHI «IOSCHEHHS» - II€ OJIHA LII031S B
NOTYKHOMY IIapl NEPEKPYUYEHOTO CHPUUHATTS MEXIPYNHOBBIX KOH(MIIKTIB?
3BUYAITHO, 3yCHIIJIS BOXK/IIB BHOCATH CBIlf BHECOK y MEKTPYIIIOBBIE KOHPPOHTAITI].
Ane  HaBpsnq 4d BIH  MOXe ~ OyTM  BH3HAaHMW  BHU3HAYAJIBHOI.

OTxe, COiabHO-TICUXOJIOTIYHA CKJIaJI0Ba MEXTPYIIOBBIX KOH(IIIKTIB TOCUThH
Baroma. Ii BUBYEHHs J03BOJISIE KOH(IUKTONOTHH c(OPMYIIOBATH JEsKi 3araibHi
BUCHOBKH 111010 MPUPOIU 1 MEXaH13MIB MEXTPYIITIOBONA BOPOKOCTI:



1. nmiroumit  aHami3 MEXKTPYNIOBBIX KOH(MIIKTIB HEMOXJIUBUM 0e€3
JOCIIKEHHS COIIaIbHO-TICUXO0JIOTTYHUX €JIEMEHTIB KUTTEISUIBHOCTI TPYII:
iXHBOTO B3aEMHOTO CTIPUUAHATTS, KOMYHIKAIIii, B3aEMOJII1;

2. KOH(JIMKTHOCTh MEXIPYIIOBOTO B3aeMOIli B 3HAYHIM  Mipi
BU3HAYAETHCSI CAaMHUM O0'€THAaHHSM JIIOJIEH y TPYIH, IO BUIAO3MIHIOE iXHE
TTOBOPKEHHS;

3. He cmig aymaTH, M0 BCIO BIANOBIJAIBHICTD 33 «PO3B'SI3aHHS»
COLIIaTbHUX KOH(IIIKTIB HECYTh JiAepH (BOXKI1, OJNIrapXu, TEPOPUCTU # 1H.),
rpynoBa KOH(DJIMKTHOCTh «CHUIUTH» Yy KOXKHOMY 3 HAaC, OCKUIBKH MU
HEMHUHYYE HAJIEKUMO JI0 ICKIJIbKOX COLIALHUX TPYTI;

4. HEKEpOBAaHICTh MEXIPYINIOBBHIX KOHQIIKTIB y YUMAIOMYy CTYIEHI
oOyMOBJIEHa HEMPO30PICTIO, MPUXOBAHICTIO MEXaHI3MIB BIUIMBY TPyl Ha
IHIUBI/IIB;

5. YHUKHYTH MEXIPYIIOBBIX KOH(IIKTIB HE MOXHA, aje MOXHa
3HU3UTH 1XHBOI BHUTPATH; IICHXOJOTTYHHMA -TICUXOJIOT1YHI-COIIaJIbHO-
MICUXOJIOTIYHI COCOOU 3MEHIIICHHSI TaKUX BUTPAT MOJISITAIOTh Y3araJlbHEHO
B: BUIIPABJICHH] IEPEKPYUYEHOTO CIIPUNHSATTS, MOJIMIIEHH] KOMYHIKALIN M1k
rpynaMu (poO3IIMPEHHs CHUIKYBaHHA) 1 B KOpEKUii Mpoueayp iXHboOi
B3a€MO/IIT 3 ypaxyBaHHSIM 0COOJIMBOCTEN IPYMOBOTO BILIUBY.

Coyionoeis MeHCSPYNNOBO20 KOHIKmY.

CorloIOTIYHUM MAXIA JO BUBYEHHS MEXKTPYIIIOBBIX KOH(IIKTIB BIAPI3HSE
TPOXHU 1HIIMI pakypc OaueHHs npobieMu. JJis KIIaCMYHOT COMLIOJOTIT BUXITHOIO
abcTpakiliero 3aBxau OyB HE «IHIUBII» 1 HaBITh HE «TPYIay, a «CYCILILCTBOY» Y
uuiomy. Il Hayka BHOYIOBye MOJCNIb CYCIUIBCTBA SK SKOICh IIJIICHOCTI,
BHYTPIIIHBO PO3YJIEHOBAHOI HA CKJIaJ0B1 YacTUHM (colliaibHl rpynu). B3aemois
MIDK HUMH OOOB'SI3KOBO NOBHMHHE 3a0€3IEUMTH €IHICTh, CTIHKICTh M €BOJIOIIIO
BCi€l cycminpHOI cucteMu. ToMy MOTIISIT COITi0IOTa HA TPOOIEMY MEKTPYTIIIOBBIX
B3a€MO/IiH 3aBXK/IU OYB OTAKUM «B1JICTOPOHEHHUM», 00'€KTUBICTCHKUM, K SIKOU BIH
JIMBUBCS Ha KOJIi31l COLIaJIBHOTO JKUTTS 3 OOKYy, 3 TO3UIlN Oe3MpUCTPACHOTO
crocrepiraya.

Ao NpUWHATH PO3MOBCIOKEHE BU3HAYCHHS KOHQIIKTY SK CHpHIIMaHOI
HECYMICHOCTI [/ 1 IJICH, TO TICUXOJIOT Yy ik (pa3i 3aBkKIAU HATOJOCUTH HA CJIOBI
«CTIPUIIMaHOI», COLIIOJIOT K€ OOOB'A3KOBO HATOJIOCUTHh HA CIIOBO «HECYMICHICTHY.
Tomy B cOITIOJIOTIT TPYNH 3'SABIAIOTHCS 00'€KTUBHO pEaTbHUMU YTBOPECHHSIMH, IO
MarTh HE MEHII 00'eKTUBHI (TOOTO iCHYIOUl sIK OM caMi 1Mo coOi, SIK TMPUPOIHI
SBUIIA) THTEPECH W METH, B3aWMMOHAJIOKECHHE SKUM 1 3a0e3medye HErmOBTOPHICTh
MaJOHKa IPOMaJICEKOTO KHUTTHA.

[IpoGiiemu KOHQIIKTY B COIIOJIOTIYHOMY 3HAHHI BXX€ BHUCBITIIOBAIUCS B
nonepeAHix jekmisx. B XX B. HallOUIbII BIUIMBOBUMHU TEOPISIMHU, JI€ TOHSITTS
coIiagpHOro KOHGIIKTY OyJI0 OJHUM 13 KJIOUOBUX, cTainu KoHIemniii M. Bebepa,
O. Hrwopkreiima, P. Hapenmopda, T. Ilapconca #t iH. Mu He Oymemo 3apa3 ix
MOBTOPHO ONUCYBATH, aje CpoOyeEMO KOPOTKO BIATBOPUTH 3arajbHy JIOTIKY pyXy



COLUONOrTYHOT JYMKH B aHali3l MEXIPYIIOBBIX KOH(IIKTIB, 3allydarovi,
3BUYalHO, i imei cyuacHmx koudumukronoro (JIblomca KpucGepra, Moxama
['anTyHra, J>xona beprona 51 1H.).

BuxXiJIHOIO MOCUIIKOIO BCiX IIMX TEOPii € BU3HAHHS a0CONMIOTHOI HEMUHYUYOCTI
MEXTPYNIOBBIX KOH(DIIKTIB (KJIacOBHMX, HAIllOHAJIBHUX, peiridHux 1 T.4.). Lle
CYMHIBY He mijuisrae. He BUKiIMKae 0cOOJMBUX YTPYIHEHb 1 BUSBJICHHS OCHOBHU
abo JoKepella MEXIPYINOBOM KOH(JIMKTHOCTH: II€, 3BHYaiiHO, OOyMOBJEHa
PO3BHTKOM CYCIUIBCTBA COITiabHA nmbepeHulaulﬂ 10 BUHHUKAE Ha 0a3l Mmojomy
mparfi, IO MNPUBOAUTH JO0 TOSBH BCI HOBHUX 1 HOBHX COIAJBHUX TPYII.

Yomy Midcepynosa KOHpAUKMHOCMb Hemuny4a?

CorianpHO-TpynoBa AudepeHIfiais CyCluIbcTBa - O00'€KTUBHO HEOOXI1THUMN
CJIEMEHT HOro pPO3BUTKY. I3 MM HIXTO HE CHEPEUYaEThCA. AJe YoMy XK I
nudepeHianis HEOJMIHHO NPUBOAUTH 10 KOH(MIKTIB? Xiba 1e 000B'sI3KOBO?
AJKe MOYKHa TIPUBECTH Macy MPUKJIAIAIB rpynoBoi audepeHialii Jroaei, mo Hi
70 AKuX KOHQUIKTIB He Befe. Y (GyTOOJIbHOI, HANpHUKIAJ, KOMaH/II TEX ICHY€
«IOJIN  Tpami»: BOpOTapi, 3aXMCHUKH, 10 HANaJarTh; ajle€ BOHU XK HE
KOH(DJIUKTYIOT Mik c00010. BoHU - €1rHa KoMaH/a, 110 MO Mpalll JIUIIE CIOOE,
poouTh OiIbIe eeKTUBHOI. AOO B3STH BIAHOCHMHHU B POAMHI - MO KIHOYHX 1
YOJIOBIYMX POJIEH, TPAIUISEThCSA, 1 MPUBOAUTH 10 KOHQIIKTIB, aje 30BCIM HE
aBToMaTH4YHO. € Maca pojAWH, 110 >KUBYTh Yy TMOBHIM TrapMOHii, J1I000B1 i 3roi.
YoMy * CyCHiJIbCTBO HE MOXE OyTH €IMHOIO KOMaHJI010 a00 APY>KHOIO POJIUHOIO?
AJl’K€ B HBOTO ChOTOAHI CTUIBKU 3arajibHUX MpOOJIeM, 110 BUMAraroTh CIUIbHUX,
MOTOJPKEHUX 11 (€KoJIorisl, KocMoc i iH.). HaBiio % HeoAMIHHO KOH(IUKTOBATh?

Ha >xanb, MOBOIWUTHCS KOHCTATyBaTH, IO JOTENEp ICHYHOYE CYCIIJIBLCTBO B
OPUHIUIOI HE MO0 OYyTM «EIMHOK KOMaHJoo». [ copaBa 30BCIM HE B
«HE3PUIOCTI» CYCHUIbCTBA, KOJM JIOAM HayeOTo O «HE pPO3YMIIOTh» BJIACHOI
BUTOU (QKe SICHO K, IO CHIBpOOITHWYATH BWTIJHIIIEC, HDK BoroBaTH). Came
HABITAKHU: CYCIUIBCTBO MPEKPACHO «PO3YyMi€» CBOIO BUTOAY M Ji€ BIAMOBIAHO IO
nei. TibKM OT CIIOBO «pO3yMie» TpeGa 06OB'SI3KOBO B3ATH B JANKH. Moro 3MicT y
IbOMY BUMAJKy TPOXH IHIIMH, YUM Yy 3BUYANHOMY CJIOBOBXKMBAHHI.

OO1ecTBO  «po3yMi€»  ONTUMAJbHY  CIPSMOBaHICTh CBOTO  PO3BUTKY
mpUOJIM3HO TaK CaMo, M0 K ODKUTH 13 TIPCHKOTO CXWIY BOJA «PO3YMI€», SKUU
NUISX YHU3 caMHUii KOpoTkuil. He 3aHanTo ckiiagHa mpupojHa cucTeMa 10 IMEHi
«pIYKa» 3aBXkAM 3HaWe HAUKOPOTIIMK HUIAX A0 MOps. Tak 1 CycniyibcTBO, Oyayuu
JIOCUThH CKJIQHOIO COIMO-TIPUPOAHON CHCTEMOIO, 3aBXKIW 1HTYITUBHO 3HAXOIMJIIO
3pydYHE «PYyCI0» CBOTO CaMOPO3BHUTKY. Lle 30BciM He O3Haudae, MO KOXKEH YJIeH
cycnibcTBa ab0 xo4a O SKICh TPYNU JIIOACH SICHO VYSBISIOTH COO1 M YITKO
YCBIIOMJIIOIOTh JIOCTOTHCTBA IILOTO CaMOI0 «pyciia». 30BCIM HE OOOB'S3KOBO.
Bonu mpocto 3aiyyeHi B SKMIICh 3aKOHOMIPHUM MOTIK CYCHUIBHUX MOJAIM, IO
HAIpaBJISETBCS 1O OJHOMY 3 JO3BOJICHMX 3aKOHAMHU €BOJIOIII IIJISXIB.

Tak y yoMy % mossfrae couiajbHa «BUT0Ja» KOH(IIKTHOTO CIIOCO0Y PO3BUTKY
MEXTPYNTIOBBIX BiAHOCHH? JIJIT HAOYHOCTI CKOPUCTAEMOCS 1€ pa3 HEXUTPOIO
aHAJIOTI€I0 13 CIMEWHMMH BigHOCHMHamMu. PoawHa - 11e MiHI-Tpyma 13 YiTKO
QUKCHpyeMBIME iHTepecaMM # IiNAMH. i TONMOBHI 3aBIaHHA - BIKUTH,
30eperTucsi, 3aJOBOJIBHUTH OCHOBHI MOTpeOM CBOiX wWIEHIB 1 3a0e3meunTd



BiaTBOpeHHs. (fIk i y cycniibeTBa B miiomy.) 1I{o6 BukoHatu ix ycmimHo, Tpeoa,
MPUPOJIHO, CIOYATKy AOOYyTH 3aco0y 10 ICHYBaHHA. A 1€ MOXXHa POOHUTH MO-
pizHOMY. MOXKHA 3MyCUTH BCIX (YOJIOBIKA, XKIHKY, JITEH) TPYAUTHUCS BT 30pi 10
30pi B mojie abo 3alHATUCA SKUM-HEOYIb MPOMHUCIOM. A MOXHa PO3ILIUTH
GbyHKIIIT: $13u4HO OUIBIIIE CHIILHOTO YOJIOBIKA BIAPSAIUTH Ha JOOYBaHHS 1K1, KIHITI
JOPYYUTH JIOMiBKa ¥ BUXOBaHHS JIIT€H, a OCTAHHIX 3MYCUTH BUYUTHUCS, 1100 Yy
MaiOyTHbOMY YCITIIITHO BUKOHYBATH Y0JIOBIY1 a00 KIHOY1 colialibHI poui. Skuii 13
UX CHOCOOIB iCHyBaHHS poAMHU Outbine edekTuBHUA? Jlyig OUTBIIOI 4acTUHU
JIIOJICHKOI iICTOpIi BUPA3HO - APYTHH, O mepeadadae moiia CiMeHol mparii. Aje B
POMY BHWIIaJKy YOJOBIK MPHUPOJAHO BHSBIAETHCA Ha OuIbllle BHUTPAIIHIN
COLIIaNbHIN MO3MUIlli: BCl YJIEHH POJWHH BiJl HBOTO ICTOTHO 3alieXHi. A OT
MO>KJIMBOCTI IHKM B TUIaHI CAMOCTIHHOCTI i camopeaini3allii cBoix 3paTHocTel R
TaKMX yMOBax HEBOJIaraHHO chexuBaroTcs. Hy Tak mo 13 1bOro, CckKaxke
00'€eKTUBHUH COIIIOJIOT: HEXall MPOrpae B PO3BUTKY XTOCh 31 UJIEHIB POJUHU, aje
3aTe y BWTpalll BUABISIETbCS BCS poAuHa B nuiomy! JliTh min gorasgoMm 1
BUXOBaHI, MOOYT y MOPSAKY - Taka poJMHA MilHime W edekrtuBHime. Bona
ycCIIelHee BUpIILIYE rOJIOBHE 3aBAaHHS - BIJITBOPEHHS.

[IpumepHO Taka cuTyallis ICHye W Ha pPIBHI CyCcHUIbCTBa B IijoMmy. Sk Hi
CYMHO, aj€¢ CYCHNUIbHMA Mporpec y MHUHYJOMY (Tak, HAameBHO, 1 3apa3 TeX)
HaWOLIbIIe MIBUIKO MIT 31HCHIOBATHUCS TIJIBKH «3a PAXYHOK» SIKUXOCH COIllaJIbHUX
rpymn. Burisgae Bce 11e nmapagokcaibHO, alie MpoTe PakT: MOJIMIICHHS MOJ0KEHHS
JOJeH y LUIOMY (3pOCTaHHS TapaHTId 3aJ0BOJICHHS MaTepilalbHUX MOTPED,
M1JBUILIEHHS KOM(POPTHOCTI i TPUBAJIOCTI KUTTS i 1H.) 3/11MCHIOBAJIOCS 33 PaXyHOK
peagbHOro MOTIPIICHHS KUTTS YU JIeJB€ HE OUIBIIOCTI HaceIeHHsl. BUHUKHEHHSIM
HayK, MUCTEUTB, MPOPECIHHOTO KEPYBaHHS, MOXJIMBICTIO 3A1MCHIOBATH IPaHA103H1
OyJiBeIbHI MPOEKTU JIIOJICTBO 3000B'si3aHE paOOBIACHUIITBY a00 CXOXUM 3 HUM
dbopmam opraizaili CyCHUIbHUX BIJHOCHH. [HTYITUBHO ONTHUMU3HUPYS TMPOTPEC,
CYCIIJIbCTBO 3aCTOCOBYBAJIO UM JIEIBE HE CHOTOJHIIIHIO YIPABIIHCHKY TaKTHKY:
AKWO 3acobi6 Mano, mo He NompiOHO iX po3nopowysamu, po30aroyu 6cim
cecmpam no cepeax. Habacamo egexmugniuie axymynroeamu HAaseHi 3acodu Ha
AKIMCb _0OHOMY HAnpsaMky (i 6 0OHUX pyKax), wio ooiyse wieuokui sucpaui. A
QOMIWIUCL YCHIXY U 00epaicasui  8u200y HA UbOMY HANPAMKY, MOJICHA Hel
sukopucmamu U _Ha po3sumok inwux. Hexaii kpawe cbo200HI Komycb He
dicmanemuvcs dehiyumuux 3aco0is, 3ame 3a8mMpa BOHU X 3MOHCYIMb 00epIHcamu 8
HOPMAbHOMY 00ca3i. «llpoepac uwacmuna - eucpae yiney - maxuii CMUXIUHO
3HAUOeHUll CYCRITbCMBOM CHOCIO DO38UMKY, AKOMY B0HO SUNIUBANU HE OOHY
mucady DOKIS.

Came co0or0 3po3yMisio, IO II€ HE € PETEeNbHO IMepeliiueHa W CBIIOMO
peanizoBaHa JIIOJBMHU CTpaTeris po3BUTKY. Lle -, mo mpocTymae Kkpi3p 3aBicy
XAa0THMYHUX [ JIOoJIeH, CTypOOBaHMX OCOOMCTHMMH IHTEpECaMH, 3arajlbHUN
eBOJIFOLIMHUN 3MICT iXHIX 3ycmib. CyCHiJIbCTBO B IIIOMY 3aBXKIU BHSIBIISLIOCS
MmyJnpime Oynb-fKOi CBO€l YacTMHU. ToMy, MHpU TaKOMy CHOCO0I PO3BUTKY
CYCIIUJIbCTBO ¥ HE MOXKE OYyTH «EIMHOIO KOMAHJIOK0» a00 «APY>KHOIO POJIUHOION.
kim0 4ieH poaWHM B TPUHITUIN W MOXE CBIIOMO «IPUHECTH ceOe B JKEPTBY»
3araJlbHUM CIMEHHHUM IHTE€pecaMm, TO BMOBUTH Ha TaKi «yCBIJIOMJICHI» >KEPTBHU B




IM's  CyCHiJIbCTBa B LUIOMY OUIBIIy COIUANbHY TPYIy BXE HEMOXIHBO.
3anumraeTbes - KOH(JIMKTOBATh.

OTXe, HEeMUHYYICTh MIKTPYHOBBIU KOH(DIIIKTIB OOYMOBJIEHA CAMUM CIIOCOOOM
CYCIIJIBHOTO PO3BUTKY.

I'enesuc coyianbHux cpyn.

3'sCyBaBIIM  3arajbCOIIONOTIYHY TPUPOJY MEXKTPYIIOBBIX KOH(IIIKTIB,
MOJIMBUMOCSI Ha KOHKPETHI MEXaHI3MHU IXHbOTO BHHUKHEHHs. [lepmn HiX movatu
KOH(QJIUKTOBaTh, Tpyna, MPUPOJHO, TIOBHHHA  BUHUKHYTH. [lpuumHu
B1JIOKpEMJICHHSI YaCTHHHU JIFOJICH B 0COOJIMBI CIIJILHOCTI YUCICHHUMN:

1. cycnuibHMIA OALN Mpall, IO PO3NOAUIAE JTIOAECH MO PI3HUX Mpodecisax
1 pI3HOMaHITHUX (PYHKIISIX;

2. TpoCTOpoBO-TeorpadidHi TpaHMIN CepenoBUIa TepeOyBaHHS U
MO>KJIMBOCTI BUKOPUCTAHHS 11 pecypciB;

3. 010JIOTI4HI PO3XOJKEHHS IOl (M0 pacoBUM, MOJOBUM, BIKOBUM 1
MIPOYUM IIIJICTABAM);

4. 4YuCJEeHH] €THIYHI (A3UKOBI, TOBEIHKOBI i 1H.) (haKTOPH.

Taki T1 00'eKTMBHI mMiACTaBM AW(epeHuianli JoAe, sKI MNPUPOJIHUYO-
ICTOPUYHUM XOJIOM CYCHIJIBHOTO PO3BUTKY IEPETBOPIOIOTHCS B COLIANIbHI Oap'epH,
110 BIATOPOKYIOTh OAHI collianbHi rpynu Bijg iHmMX. (MoBa e, 3p03yMijo, mpo
00'€eKTMBHO CKJIQJHUX OOIIHOCTSX, @ HE MpO CBiIOMI OO'€qHAHHS JIIOAEH Yy
nomiTu4yHi mapTii abo mnpodeciiini  coro3u). CorianbHy Tpyny JOPIBHIOE
HApOJKYIOTh SIK TPOTHCTABICHHS IHIIMM (BIAOKPEMJIGHHS BIJ HHX), TaK 1
CHUJIBHICTh COIIIAJIBHUX 3B'SI3KIB, BIJIHOCHH, YOPT YCEpPEIWHI CcaMoOi TpyIu.

UucTo MexaHIYHO CMOCOOM BHUHUKHEHHS COIIAIbHUX TPYN MOXKHA PO3IIITUTH
Ha JIBa BUJIM; OINMOJIAPHUMN 1 0araTonoiMrOCHUN. Y TepIIoMy BUMAAKY SKUH-HEOY b
COIIIAJIbBHUM TIOAUT TOPOJIKYE TMApHY CTPYKTYpPY, IO CKJIANAEThCS 13 JBOX
B3a€EMO3AJICKHUX, ajie CIIOKOHBIYHO HEPIBHUX EJIEMEHTIB: OypKya W mpoierapi,
KEpIBHUKM ¥ BUKOHABIIl, €JITH ¥ Macu, TOPOASIHU U censsHu U T.1. CTOPOHM LMX
nap 3B'sA3aHi MeX COOOH HEPO3PHMBHO, 1 MAaIOTh CEHC TIILKM B MPOTHUCTABJICHHI
onuH ojgHoMmy. Hemae emitu 6e3 macu, a Oypkya - 0e3 mpojeraps, K HeMmae
MiBHOYI oe3 MBIHS abo IPaBoro oe3 JIBOTO.

[Hma cnpaBa - Tak 3BaHMI OaraTOMOJIOCHUN, TOOTO MHOXKMHHHMM CrOCIO
YTBOPEHHSI COLIANIbHUX Tpyn. Tak BUHUKAIOTh NpodeciiiHl Ipymnu, Hailii, pi3Hi
TepuTopianbHi ciibHOCTI. CyCHIBCTBO B IIbOMY BUTAJIKY «IPOOUTHCS» HE HA JBI.
a Ha COTHI pi3HuX 4yacTuH.Take pO3pI3HEHHS Ma€ ICTOTHHUW CEHC JyIs
kKoH(pmukTONMOTMU.  «bimonsipHUi»  cnoci®  YTBOpPEHHS  COIIABHUX TPyl
CIIOKOHBIYHO <«Bapsi/KEHUI» KOHQIIKTOM - ajpke caM (pakT IXHBOTO 1CHYBaHHS
Ma€e Ha yBasl HEPIBHUM PO3MOIT PECYpCiB, BIaj, HaB's3yBaHHS YYXKOPITHHUX
miHHOCTEH 1 T.71. OHA 3 KOHPPOHTYIOUHX TPYII 3aBXK/IM JKUBE K OM «3a paxyHOK»
THIIIO.



[Ipu «OaratomoiarOCHOMY» >K€ BapiaHTI PO3XOKEHHS MK COLIaTbHUMU
rpynaMu 30BCiM He (aTtanbHO KOH(PJIMUKTHBL. SIKIO pi3HUM HalisM  abo
npodeciiiHuM rpynam ocoOJIMBO HEMa 4YOro JUIMTH, TaK BOHU il HE BOPOTYIOThH
Mex coboro. CamM MexaHi3M BUHUKHEHHsSI KOH(IIKTIB TyT TpOXH I1HIIUNA. Bin
Harajaye BIJXWJEHHS BiJ pIBHOBarM B CHCTEMi, y IUJIOMY CIOKOHBIYHO
pIBHOBaXXHOI. SIK y PHUHKOBIM €KOHOMIIl KOJIMBAHHS I[iH HABKOJIO BapTOCTI
CIIpSIMOBaHI Ha BIJIHOBJICHHS PIBHOBarW MiX ITOIMUTOM Ta IPOMO3HUIIEI0, TaK 1
KOHQIIKTH MK TpodeciiHUMU, HAPUKIIAA, TPyIIaMU BUHUKAIOTh 13 HEOOX1AHOCTI
«BUMNPABUTH KPEH» COIIABHOTO KOpabjsi, y SKOMY, JJOIMYCTUMO, YacTKa
COIMaIbHUX OJlar, M0 MICTAlOThCA «OIKETHUKAM», BUSABWIACS Ha TMOPSIOK
«XyJee» 4acTKU HailMaHUX pOOITHUKIB HEAEpPKaBHOTO cekTopa. Taki KOH(IIKTH -
€JIEMEHT KOJIMBaHb HAaBKOJIO CcoLiaJIbHOT PIBHOBArHU.

KoH]IIKTH % MK «OITOISIPHUMKY COLIAIbBHUMHU T'PYMaMH MO CyT1 CBOET 1HIIIL.
TaMm cucTeMa BITHOCHMH HEpaBHOBECHA CIIOKOHBIYHO ¥ BIIMOBIAHO HA MIATPUMKY il
B piBHOBa31 (TOOTO (paKTUYHO - Ha CTPUMYBaHHS KOH(MIIKTY) MOTPIOHO BUTPATUTU
KOJIOCAJIbHI 3YCHJUIS. A SIKIIO iX HE BUCTA4Ya€, TO CUCTEMAa HE KOJIMBAETHCS
HABKOJIO PIBHOBAaru, a MPOCTO BaJUThCS. 3BUYAMHO, COIliaJibHA pIBHOBara 4epes
SKUWCh Yac BIIHOBIIIOETHCS, i€ BXKE B «IHIIIN CHUCTEM1», Ha IHIIIOMY COIlIaJIbHOMY
pIBHI.

TakuM YuHOM, caM CIOCI0O YTBOPEHHS COIliadbHOI TPyIlud Oarato B 4YOMY
BU3HAYAE ii MiCIIE B CUCTEMI «COIIaJIbHUX KOOPAUHATY 1 XapaKkTep MaOyTHIX K.

«

I'pynosi nompeou u IHmepecu

OCHOBOIO YTBOPEHHS COIIAIBHOI TPYMH € CHIJIBHICTh YMOB 1ICHYBAaHHS JIIOJIEH.
Ane caMma 1o co0l CHIJIBHICTh IMOJOXKEHHS 1HIWBIAIB HE MOXKE 3MYCHTH iX IISTH
CIIJIBHO, K €IUHE IJIE. AKE 1€ BCHOTO JIMIIE «OAHAKOBICTBY IXHIX COLIAJIbHUX
MO3UIIlA, a He €aHICTh. OCTaHHE HAPOJHKYETHCA TOMII, KOJH Tpyla siCHO abo He
Iy’)ke, ajge  YCBIIOMJIIOE  CHOUIBHICTb  CBOiX  MOTped W IHTEpeciB.

Axne 1o Take rpynoBa notpeda? Lle mpocto MexaHiuyHa cyma moTped BXiTHUX Y
Hei moaei? He 3oBciM. TloTpebu iHAMBIAA HUHI TPUUHATO Kiacu(ikyBaTu 1o A.
Macioy, 1o pa3aiimB iX Ha Taki piBHi:

Gbi31010T14HI;

Oe3IIeKH;

MPUHAJIEKHOCTI 1 J1I000BI;
MOBard i camopeai3ariii.

P

Buxinaumu €, 6e3yMoBHO, (i1310JI0T1UHI B 1K1, BOMAI, 3M0pOB'T ¥ T.m. Ase 4yu
MOXHa Takl MOTpeOUW MpUIKCYBaTH coIliainbHIA Tpymi? Bupsmyro, 3BHYaiiHO,
HEMAE:
rpyna sK Taka HI40ro He iCTh 1 HE m'e, 1€ poOJISATh KOHKpETHI iHnuBian. Arne! B
yMoOBax c(hopMOBaHOTO TMOAOJY TIpalll, JIOJU, 10 BXOASATh, HAMPUKIIAL, Y TPYILY
PEMICHHKIB, 3MOXKYTb I10-HEOYIb MOICTH, TIIBKU SAKIIO OOMIHAIOTHCS POAYKTaMU



CBOET Mparli 13 Tpymnor xJji0opo6iB a60 MucauBIliB. BuxoauTs, moTpiOHI rapaHTii,
10 TaKU OOMiH BIJIOYAEThCS i OyJie 10 MOXKJIIMBOCTI €KBiBaJieHTHUM. OT 11e-T€ 1 €
rpynoBa motpeba - He B DKI SK Takuid, a B TakoMy croco0i oprasizarii
COITIaJILHOTO XKHUTTA (PO3MOALTY XapuoOBHX M 1HIIKUX PECYPCIB), IO TapaHTyBaB OU
KOKHOMY YJICHY IpyIu « CT1JI, 1 OyJIMHOKY.

Ta x icTtopis ¥ 3 iHIIMMH noTpedamu: y Oe3meli, 1IeHTUHYHOCTI ¥ 1H. Tak 1mo
noTpeOu TPymoBl BIAMIHHI BiJ 1HAMBIAYaJIbHMX, X04a 3a CTPYKTYPOIO CBO€I B
npuHnui Ti K cami. ['pymoBi moTpebum gk Ou HanOydOBYIOTbCS —HaJ
IHAWBITyaIbHUMHE, MIAKOPSIOYHM iX cOOl: 3aJ0BOJICHHS IHIWBIAyalbHUX TOTPEO
BUSIBISIETHCS. MOXJIMBUM TUIBKM B TOMY BHITQJIKY, SIKIO 3aJI0BOJICHI MOTpeOH
rpynosi. [Ipocrimie TOBOpsSYM, 1HAMBIA BHKHBE, fKIIO BWXHBE pil. Aye He
HaBITaKH.

3a/10BOJIEHHS CBOIX MOTPEO 1 CTAHOBUTH 3MICT AISUIBHOCTI COLIAJIIBHOI TPYIIH.
TyT ke KOpPEHUThCA ¥ caMe TIMOMHHE JKEPENI0 MEXTPYIIOBBIX KOH(MIIKTIB:
He3a/loBoJieHa 1oTpeda  (¢izionoriyHa, Oe3MeKd, I1ASHTHYHOCTI ¥ 1H.).

Opnak moTtpeba cama mo cobi - IIe BChOro Jmuilne '"paccorjacoBaHHOE"
BIJIHOIICHHS 13 CEpeIOBUIIEM TepeOyBaHHs, CTaH NMoTpedu B yomy-HeOyab. 11[00
cTaTu JpKepenoM Jii (y TOMy 4YHCH ¥ KOHQJIIKTHOrO), BOHO IOBHHHA OyTH
ycBijomsieHo. KpiM Toro, moBuHEH OyTH BHUSBJICHUN 1 CHOCIO 3a70BOJICHHS
noTpeOu (Hexail HaBiTh M UTIO30pHUIN - TTOTpebda B Oe3relll, HAPUKIad, LLITKOM
MOX€ 3MYCUTHU INIyKaTH 3aCTYMHUIITBA «HEOECHUX CHII»). KO 1l yMOBHU
JOTPUMaHl, BHXOJHMTb, y TIpynu cQOpMyBaBcs COLIAJbHUNA 1HTEpeC -
CIPSIMOBAHICTh Ha 3MIMCHEHHS TMEBHOI METH, peaii3ailis SKOoi MpUBEAE 10

3a0BOJIEHHS noTpeou.
Came iHTEpeC COIlladbHOI TPyNU W CTae PyUIHOI CUIOK ii Jid, a 31TKHEHHS
1HTEpECiB - BUJIUMOIO MIPYKUHOO MEKTPYIIIOBOTO KOH(JITIKTY.

06'exm i cmaoii MeHCSPYNNOB020 KOHQIIKMY.

Corr1anpHO-TPYIIOBI IHTEPECH 3IIITOBXYIOTHCS HA TPHOX MPOOJIEMHUX «IOJSIX,
110 MPEJICTABISIOTH COOO0IO:

1. comianbHi pecypcu (€KOHOMIYHI - 1 aHCH, TEXHIKa, TEXHOJOrI],
MIPOJIOBOJIBCTBO; CUJIOBI, 1H(OpMAaIIiiiHi H 1H.);

2. comiadbHHUI cTartyc (pIBHONPABHUN - HEPIBHOMPABHHM, BUIIUHA -
HUKYHH, IEHTPATBHU - iepudepiiiHnii, OCHOBHHM - MapTiHAIBHUN);

3. COIMOKYJbTYpHBIC IIHHOCTI (pENiriiiHi, MOpaibHi, KOHCEPBATHBHI,
Ji0epanbHi, €THIYHI ¥ T.11.).

[li Tpu «s61yKa po30paTy» 1 CTAHOBIISITH 00'€KT MEXIPYIIOBBIX KOH(JIIKTIB.
Po3noain pecypciB, CliBBIIHOIIEHHS CTAaTyCIB, MPUXUIBHICT TUM a00 1HIIIUM
IIHHOCTSAM - JIOCUTh DYXJMBI €JeMEHTH COI[ialbHOI OpraHizamii kuTTa. IX
CUIOMHHYTHOE CTaH BHU3HAYA€THCSA  CITIIBBIJHONICHHSM CHJI  3aIliKaBJIICHUX
couianpHUX rpyn. I skmo ska-HeOynab rpyna yCBIAOMIIIOE CBOE YIIEMJICHHS IO
OJIHOMY 13 MHMX TapameTpiB, I1I€ 3HAYUTH, IO BOHA «TOTOBAa JO0 KOH(DIIKTY».



VY AuHaMIKy PO3rOpTaHHS MEXIPYIIOBOr0 KOH(MIIKTY MOXe OyTH BHALIECHO
KiJIbKa cTajii, Hanpukian, Taki (o JI. Kpucbepry):

1. o00'ekTHBHI BIIHOCHMHHM, IO CTAHOBJISATH OCHOBY  KOH(IIIKTY
(koH(ITIKTHA CUTYAITis);

2. YCBIJIOMJICHHS ITiJIEH SIK HECYMICHUX (BUHMKHEHHS KOH(IIKTY);

3. BuUOIp NUIAXIB JOCSITHEHHS 1IJICH KOXKHOI 31 CTOPIH;

4, mnpsma KOHQIIKTHA B3aeMO/Iis (ecKajallisl i 1e eckajallis KOHMIIKTY);

5. 3aBeplICHHS KOHQIIKTY.

Eeonoyis MIHCCPYNOBUX KOHiKmis.

VY CyTHOCTI CTaH CYCHUIbCTBA B OYyIb-SIKMI MOMEHT SIBJIIE COOOI0 SIKUHCH
MPOMIKHHUI MiZICYMOK J03BOJIEHMX MEKIPYIIIOBBIX KOH(IIKTiB. IXHS Bemuka
Mepexa B IIIJIOMY 33/Ia€ThCsl COLIaIbHOIO AU(EPEHIIIAIlEI0 CYCILIBCTBA, aJI€ BOHA
MiHJUBa. BiAMOBIIHO MOBMHHA MIHATHCS ¥ KOH(Irypalis «KOH(QIIKTHOTO TOJIS.

Tak, manpukmaa, g0 KiHg XIX B. JOMIHYIOUYHM €JIE€MEHTOM COIiaabHOT
ctparudikamii Oynu kimacu. OmHak TpaHcdopmaiiss B XX B. 1HAYCTpiadbHOTO
CYCIIUJICTBA B MOCTIHAYCTpiajbHE (a ChOTOAHI - 1 B 1H(QOpPMAIIAHE) «PO3ZMUIA»
KJIACOBY TOJISIPU3AITIIO, ITIIKOPUBIIH 11 1HIIUM CTPAaTU(PUKAIMOHHBIM TOpSIKaM. Y
cepenrHi XX B. JOMIHYIOYHH CTpaTU()UKAIMOHHBIA MOPAIOK Oa3zyBaBci HE Ha
KJlacax 1 MpUBATHIA BiacHOCTI B cdepl BUPOOHHUIITBA, a HA JEpKaBl W PI3ZHHUX
OpraHizaliifHiX cucTeMax (KOpopaTUBHUX, MIPOPECIHHUX, MYHILIUIAIBHUX 1 T.]1.).
BianoBiiHO 3MIHUBCS ¥ XapakTep MEXIPYNIOBbIX KOHQIIKTIB: BOHU CTAJIU SIK OU
«IIp10HIIIe», ajie 3aTe OUIbIIe PI3HOMAaHITHI i HaBITh «pi3HouepcTi». Cy0'ekTamu
KOH(JIIKTIB yce Oulbllle BHCTYNAalOTh TPYNU HE TUIBKUA «COLIaNbHI», TOOTO
MPUHAJIEKHOCTI, 1110 CTBOPIOIOTHCS HAa OCHOBI J0 SIKOICh COILaIbHO-TIPOQECIHHOI
KaTeropii, ajne W «IIIbOBD» a0 «IHILMIATUBHI», TOOTO 00'€qHYHOUUX JrOJEH
BIIMOBIHO JI0 KOHKPETHOTO 3aBAaHHS, N0 BOHH BHPIIMIYIOTh (E€KOJOTIYHI,
CIOKHBY1, TIpaBo3axucHi). CTPOKATOCTI B TKAHUHY MEXTPYMNIOBBIX KOHQIIIKTIB
J0/1a€ ¥ HEPIBHOMIPHICTh COINAIBHOTO PO3BUTKY CYYaCHOTO MHPY: B OJHHX
KpaiHax MPEeBaIOTh KOHMIIKTH TPaIUIIMHOTO THUITY, 0OYMOBJIEHI KJIACOBUMH I
HaBITh POJIOBUMH CTPYKTYpaMu; B 1HIII, OLIbIIE MPOCYHYTUX TOH 33Jal0Th HOBI
COLiaJIbHI pyxu.

Takum YUHOM, CYy4acCHHI CBIT BUSBIISIE€ TCHCHIIIIO IO YCKIAIHEHHS 3arajibHOI
KAPTUHU MDKIPYHNOBUX KOH(QIIIKTIB, HAPOCTAHHIO I1XHBOTO PI3HOMAHITTS M
B3a€EMHOTO NepeTIeTCHHS,

Sk meBHMI MIACYMOK BHUIITUMO OCHOBHI TO3HIIII COI[10JIOTIYHOTO OauyeHHs
MeXaH13Mi1B BUHUKHEHHS MEXTPYTIIOBBIX KOH(MIIKTIB:



1. 3aranpHO0 0a3010 MEXIPYNHmoBOM KOH(MIMKTHOCTH BHCTYIA€E
comiagpHa  gudepeHiiaiis  CyCHUIbCTBA, TOJOBHMM  BHJOM  SIKOi
OTOJIONIYETHCS MO TIpalti;

2. TIPUHIIMIIOBA HerepeOOpHICTh MEKTPYITITOBBIX KOH(ITIKTIB
BU3HAYAETHCSI KOHKPETHUM THUIIOM 1CTOPUYHOIO MPOTPECY, 3A1MCHIOBAHOTO
3a MPUHLMIIOM: IIPOTPA€ YACTUHA - BUTPAE LILTIEM;

3. 0araro XTO MEXIPYIIIOBbIE KOH(MIIKTH € Crmocid MiATPUMKH
COLIIaTbHOI PIBHOBAru, 6aNaHCy TPYMOBUX 1HTEPECIB;

4. TOJOBHHMM JDKEpPEJIOM BHUHUKHEHHS MEXIPYMIOBBIX KOH(DIIKTIB €
HE3aJI0BOJICHI MOTPeOH COIIaTbHUX TPYII;

5. 00'eKT MEXTrpynmoBbIX KOH(IIKTIB CTAaHOBIATH COLIAJIbHI pecypcH,
CTaTyCH; IIIHHOCTI;

6. CYKymHICTP MEXIPYNIOBBIX KOH(MIIKTIB Mae€ TEHIEHIIO 0
YCKJIQAHEHHS 1 HApOCTaHHS PI3HOMAHITTA.

3. Tumnosorist MiXKIrpynoBUX KOH(IIKTIB

VYci maM'saTaroTh XpecToMaTiiHO 3HaMeHuTHil «3auns» JI. H. Toncroro mo
«Anan KapeHiHoi»: «Bci wacausi poouHu cxoxci 0OuH HA O0OHO20, KOMCHA
Hewjacauea poouna Hewjacausa no-ceoemyy. Hemacnusi BOHU, HAaLIEBHO, TOMY, 110
HE MOXYTb TO3BOJIUTU CBOT KOHQIIKTH. AJie YOMY 5K BCE-TaKH '"MIO-CBOEMY», SIKIIIO
KoH(DIIKTH Ti1 cami? Tak TOMy, BHAMMO, IIO0 OJHAKOBI IO CBOEMY MEXaHI3Mi
KOH(DJIIKTH MOXYThb BIJOYBAaTHCS Ha PI3HUX PIBHAX «ciMeiHOoro OyTTs" 1 mo-
pI3HOMY MEpeKUBaTHUCS JIIOAbMH. BcCl comiaibHi Tpynu TeX KOHQIUKTYIOT «I10-
cBoeEMY». OCOOIMBOCTI MEKTPYIIOBLIX KOH(MIIKTIB 3aJI€XaTh Bl PO3MIpy TPYyIH,
il OpraHi3oBaHOCTI W 3TypTOBAaHOCTI, c(hepu po3ropTaHHs KOHQIIKTY, HOTO
npeaMera W T.0. 3HAHHA LUX OCOOJMBOCTEH BAXIMBO MJII KOH(MIMKTOJIOTHUH,
OCKIJIbKHU B 1i 3aBJaHHS BXOAMTH CKJIQJaHHS PEKOMEHJIAllIN 3 103BOJIY KOH(IIIKTIB.
A iXHA [I€BICTh y YMMAJIOMYy CTYyNEHI 3aJIeXuTh BiA OOJIKYy creuudiku
KOH(DJIIKTIB. BUaiB MeXTrpynmnoBbeIX KOHQIIKTIB Tyke Oarato. Y LbOMY NHUTaHHI
MH PO3IIISTHEMO HaWBaXXIUBILI1 3 HUX.

VY cknagHOCTI nMpoOaeMu TUTONOTIT KOH(IIIKTIB MU B)KE€ MOTJIM NEPEKOHATUCS
panime. €1uHoro cnoco0y kiacudikaiii KOH(IIIKTIB TTOKK TaK 1 HE 3JI0KHIIOCSH,
OCKUIBKM 3aHAATO 0araTo ICHY€ MiJCTaB iXHBOTO MIAPO3ALTY, KOXKHE iX SKUX Mae€
CBIM PE30H.

Kpumepii oupepenyiayii MedHcCPYNnnosuix KOH@IIKmMIi8
Jnst  MEXrpynmoBbIX — KOHGIIKTIB  HAWOUIBII  TPOCT 1  parioOHATLHUMU
00'ekT1 KOHDIIKTY. AJKe OyAb-sIKU KOHQIIKT, Y TOMY YUCI1 ¥ MEXKTPYIIOBOH, -
e Hacammepe] BIAHOLIEHHS MIDK HNPOTUOOPYUMHU CTOPOHAMH. A CyCHUIbHI
BIJIHOCHUHHM caMe TakK 1 KJIacU(DIKYIOThCS B COIllaIbHUX HayKax: Mo Cy0'ekTi (XTO
BCTYNA€ y BIIHOCHUHU) 1 1O 00'€KT1 (13 MPUBOAY YOT0 JaHE BIIHOUIEHHS BUHUKAE).
[IprueM aBa 3a3HaUYE€HHUX PSAAU BITHOCHH XOuya W Pi3HI, TOMY IO BUJUICHI IO
pI3HMX TIJACTaBax, ajlé MOXYTh 1 B3aumornepecekarbcsi. KiaacoBi BIIHOCHHH,



HANPUKIIAJ, SICHO BiJCHJIAIOTh HAC JO MEPIIOi MiJACTaBU: XTO, SIKi caMe COLIalbHI
IPYIU CIIBBIIHOCATHCS. AJI€ SKIIO TMOIIKABUTHCS CYTTHO KJACOBUX BIJTHOCHH 1
3alUTaTH, SIKOTO THUIY Il BIIHOCHHHM - €KOHOMIYHI, TOJITHYHI, a00 1J1€0JI0T14HI,-
BIIMOBIb OyJie KOMIJIEKCHUM - 1 T1, 1 1HIII, 1 TPpeTi. AJI’KE BITHOCUHU MIXK KJlacaMu
CKJIQJIAfOThCA U 13 IPUBOJY BJIACHOCTI Ha 3aCO0M BUPOOHHUIITBA (€KOHOMIYHI), 1 13
MIPUBOJIy 3aBOIOBAHHS JIep>KaBHOI Biiaau (MOJITUYHI), 1 B YACTHUHI BI1JCTOIOBAHHS
1ICOJIOTIYHUX I[[IHHOCTEW. AOO HaIlOHAJILHI BIZHOCHHM. Has3Ba cCcBO€ BOHU
OJIEPKYIOTh MO Cy0'e€KTi (CHiBBIAHOCATHCS HAIlii), @ 3MICT - MO 00'€KTi, TOOTO 13
MPUBOIY YOTO0 BOHM CKJIAJIAIOTHCS. SIKIIO HAIllOHAIBHI TPYNH IIISATH MaTepiaiabHi
pecypcy, BIIHOCMHM MDK HHMH CTalOTh CKOHOMIYHHMMH, SIKIO, - BIaaAy U
TEPUTOPIIO - HOJIITHYHUMU 17} T.J.
Ta s icropis ¥ 3 MIKIPYNOBUMH KOH(JIIKTAMM. IX MOXHA (HOPMAIILHO
po3AUIATH TO CyO'eKTax KOH(IIKTHUX BIJHOCUH. XTO, BJAcCHE, KOH(IUKTYE:
KJIacH, CTaHW, Halid, npodeciiiHi Tpymnu, rany3eBi, TEpPUTOpIalibHI, EJITHI,
nemMorpadiudi i 1H. TakuM YUHOM, Ma€EMO BIJNOBIJIHE YTPYNOBaHHS KOH(IIKTIB:

KJIaCOBI;

CTaHOBI;

HaI[lOHAJIbHI;
TEepUTOpIaIbHI;IPOQECiiiHI;
KOH(JIIKT €JIIT;

KOH(TIKT MOKOJIIHb (0aThbKU U JIITH);
POIOBI 00 KJIAaHOBI U T.I.

NooabkowdE

Ane 3MICT 1uX KOH(JIIKTIB 33/1al0Th HE TPYMNH 5K Takl, a Te, IO iX PO3IIJIsE,
TOOTO 00'€eKT KOH(IIIKTY. A B AKOCTI HOro, sSIKk MU THaM'sSTaEMO, BUCTYIMAIOTh B
OCHOBHOMY pecypcu, cmamyc i yinHocmi. BiIOBITHO, O1€PKYEMO TPU FOJIOBHUX
TUINX KOH(DIIKTIB MK OyJlb-IKUMHU TPylaMH B TPhOX OCHOBHHX cdepax JIOACHKO1
TISUTBHOCTI:

1. comiaJbHO-eKOHOMIYHI (IIISATHCA PECYPCH);
2. TOJITUKO-TIPABOBI (IUISTHCS Biajaa i BIUIUB);
3. JyXOBHO-1/1€0JIOT14uHI (HaB'sI3yIOTh CBOI LIHHOCTI).

YcepenuHi KOXHOTO 13 IMX BHUAIB KOH(MIIIKTIB Jajdi MOXHA BHUIUISATH
BHYTPIIIIHI Tpajailii Mo BCUIAKUX ITi/ICTaBax:

1. 1o cryneHto BUSBICHHS (SIBHI i IPUXOBaHi);

2. TO CTYNEHIO YCBIZOMJIEHOCTI (YCBIZOMIIEHI aJieKBaTHO  abo
HEaJICKBATHO);

3. 1o xapakTtepy nuiel (KOHCTPYKTHBHI i JECTPYKTHBHI);

4. 3a miacyMKamMu JUIS KOXKHOI U3 CTOpiH (KOH(JIKTH 3 «HYJIHOBOIO
CYMOIO» - BUTpall - Mporpail, ado 3 «HEHYJIhOBOIO CYMOIO» - BUTpall -
BUTpAIII);



5. IO CTYIEHIO OJTHOPITHOCTI YYaCHUKIB (TOMOTEHHI i TETEPOTeHHI);

6. 1O CTyNEeHIO CTPYKTYPOBAHOCTI M MHCTUTYIHAIN3AIMH (TTIOBHICTIO 200
JaCTKOBO);

/. 1o cnocobax peryiaroBaHHA (KepyBaHHS, y3TOIKEHHS, J03B1I) 1 1H.

Takux miacraB qudepenuianii KoHMIIKTIB icHye 0e3miu. HaBiTh KOpOTKO BCl iX
OIKCATH TYT HE MPEACTABISAETHCS MOXIMBUM. TOMY OXapaKTepU3YEMO JIHILE JBa
HaOUTbII (yHAAMEHTAIBHUX W aKTyalbHUX JJIS CHOTOAHINIHHOTO HS BHIY
MEXKTPYIIOBBIX KOH(MIIKTIB - noaimuuui U Hayionanvui. Takuii BUOIp MOKHA
BUTIPABIIATH HACTYITHUMH MipKYBaHHSIMHU.

Honimuuni u HAYIOHAIbHI KOH@AIKmu

[Ipy BCbOMY PI3HOMAHITTI Cy4YaCHUX MEKIPYIIOBBIX KOH(PIIIKTIB OUIBIIICTD 13
HUX MarOTh TEHACHINIO K OU CTATATUCS B OJHY KparKy - JO HEHTpa MOJITUYHOI,
JepkaBHOI Biaau. SIKIIO KOHQIIKT MDK OyAb-SKMMH COIQJIbHUMHU TpylaMu
JIOCUTh CEpHO3HUMN, TO paHO ab0 Mi3HO BiH «BUPOCTAE JIO PO3MIPIBY» MOTITHUYHOTO.
CrpykTypa i coliaigbHa Oprasizailis HUHIIIHOTO CYCHIJIbCTBA HACTUIBKU CKJIQ/IHI
W OpUMXJIKBI, 1[0 JepKaBa MIPOCTO HE MOXKE HE PEryjoBaTh EKOHOMIYHI,
coliayibHl (MEAUIMHA, YTBOPEHHS, BECh «COLKYJIBTOBIT») 1 HAaBITh JJTYyXOBHI
nporecu. CkiaaHi B ux cdepax «rpynu iHTEpeciBy» He 0e3 MiJIcTaB yoadaroTh Yy
MOJIITUHYHUX 1HCTUTYTAaX HAWIIMOBIMINI 1 HAAIMHUI 3aci0 pilIeHHS CBOiX MPOOJeM.

VY domy-HeOyAb 3alieMiieHa collialibHa rpymna (maxtapi, Gpepmepu, oiirapxu,
HalllOHAJIbHI MEHIIOCTi) 0auuTh, SK MPABWIO, OJWH IUISIX TMOJIMIICHHS CBOTO
MOJIOKEHHS: YITKAa apTUKYJSLIS CBOIX IHTEPECIB, CTBOPEHHS BJIACHOI OpraHizailii,
MPOCYBaHHS CBOIX KaHJWJIATIB y BiIaay ad0 THCK Ha Hel OyIb-IKUMH JT03BOJICHUMU
cocobamu. Y Takui crnoci® HaBiTh 3BUYAWHUNA TPYAOBUH KOH(MIIKT MOXKE
npuadati momituyHe (apOyBaHHS. Tomy TOMITUYHI KOH(IIKTH HEMHHYYE
BUSIBJISIIOTHCS MepEeBAXHUMU B Cy4acHOMY CYCIIIbCTBI.

Kouduniktu Hayionaneni (MIXKETHIYHI) TEX OCTaHHIM YacOM BHUSBUJIUCS Ha
oyax, Xoua, 3AaBajiocsi O, MpolLec YTBOPEHHS Hallii B OCHOBHOMY JaBHO
3aBepmiuBcs. KoHQikTH 1pboro tumy (BUAUIEHI MHO cy0'ekTax KOH(MIIKTHHUX
BIJIHOCHH) MO CUCTEMHMX TiJCTaBaX HaueOTO O pO3KIANalOThCS Ha TPAIUIIHI
CKJIQJIOB1: €KOHOMIUHY, MOJITUYHY i HEHHOCTHO-IyXOBHYI0. [IpuoMy royioBHOi1 3
HUX, SK TPAaBUJIO, BUSBISETHCS TOJITH HAa - 3HAXO/HKCHHS ETHIYHOIO TPYIIOIO
BJIACHOT JIeP>KaBHOCTI.

OpHako cripaBa YCKIJIaJHIOETbCSI TUM, IO B TaKMX KOHQJIIIKTax (Ha BIAMIHY BiJ
KJIACOBUX a00 conuonpoecCuOHaNbHBIX) HA MEPIIMNA IUIAH BUXOAUTH OJIUH 3
BU/IIB 0a30BHX TPYMOBUX MOTPEO - MOTpeda B iIEHTUYHOCTI, TOOTO B 30epeKeHH1
IITICHOCTI ¥ crienii(igHOCTI caMoi rpynu (eTHOCY). | mOpHio BaKKO 3p03yMiTH, €
B HAI[IOHAJIBHUX KOH(IIKTaX IIb, a Je - 3aco0y. Um TO HaIllOHaJIBHI Tacia
BUKOPUCTAIOTHCS JIMIIE SAK 3aci0 I mepeaily EKOHOMIYHHX PecypciB 1
MOJIITUYHOT BJIAJM, YA T€ HABMAKW - PECYpCH U BiIaja MOTPIOHI TPYIi BUHSATKOBO
K 3aci0 TBEpPI)KEHHS HallOHAIbHOI caMoOyTHocTi. Tak uyM iHakie, ane
HalllOHAIbHI KOHQIIKTA JEMOHCTPYIOTh HanpukiHii XX - noyatky XXI BB. siBHY
TEHJICHIIIIO JI0 3aTOCTPEHHSI, 110 POOUTH MPUCBIUYCHUM IM PO3/I1JT KOHPIUKTOIOTUH
rOCTPO AaKTyaJIbHUM, 1 3MYIIy€ MEPEerjiiHyTH Oarato TpaJuLIMHUX MPOTHO31B



€BOJIFOLIIT HaIlOHAJILHUX BITHOCHH.

Honimuuni KOH@hnikmu

[lin momiTHUKOI B3araji 3BHYAHO PO3YMIIOTH TOJIOBHUM YHWHOM MisSJIbHICTH
COIlIaJIbHUX TPYyN M 1HAMBIAIB MO peatizallii CBOIX CYINEepeuIMBUX 1HTEpECIB 3a
JIOTIOMOTO10  Jiep>kaBHOi Bnaau. IlomiThka 3'sSBis€ThCA TaMm 1 TOAl, A€ W KOJIU
CYCHIJIBCTBO PO3MIAPOBYETHCS, AUDEPEHINIOEThCS HA Pi3HI TPyNU 3 HE30DKHUMHU
iHTepecaMu. SIK TIIBKM CYCHIJIBCTBO KOJHCH (y MEpioa MEepexoay BijJ POIOBOIO
Jany 0 KIJIacoBOro) mepectano OyTH OAHOPIAHUM, NOTpiOeH OyB SKUIACH
THCTPYMEHT PETYIISIi B3aEMUH COIMIBHHUX TPYII, IO BUILIMINACS, 00 BOHHU, K
e(eKTHO BUpAKAIUCS KJIACHKU MApKCU3MY, «HE MOKEpJIM OJIMH OJHOTO B MapHii
B3aeMHI 00opoThOi». Takuil iHCTpymMeHT OyB BMHaAWACHMI - iM cTana JepkaBa,
TOOTO TIONITHYHA OpTraHi3allis, MO0 MPEJCTaBIse€ COOO0I CHCTEMY YCTaHOB, IO
BOJIOJIIOTh BEPXOBHOIO BIIAJI010 Ha MIEBHIM TEPUTOPII.

l'onoene npuznauenns oepaicasu - 3a0e3MeUyBaTy MUTICHICTh COIIyMY IUIIXOM
perysiii B3a€EMHUH MDK COIllaJbHUMH TpYyIaMH, a TakoX 1HauBigamu. OpjHak
pO3MIISIIATU ICPKABY SIK OTAKHM TpeTeHChKUii cyis ab0 HEUTpaabHOTO apoiTpa B
HECKIHUEHHHX CyNepeykax 3a0isiKyBaTUX COLIAbHUX Tpyn Oyino 6 HaiBHO. SKIio
nepkaBa - 1 apOiTp, TO Jnajexko He OesctoponHiit. CrnpaBa B TOMy, IO B
CYCIUJIbCTBI, PO3AUIEHOMY Ha NPOTUOOpYI TPYIH, «TPETHOI», HE3alIKaBICHOI
CTOPOHM TIpOocTO Hemae. JlepkaBH1 ycTaHOBU (ypsiiy, NapJIaMeHTH, CY[IH)
3aIOBHIOIOTHCS JIFOJBMHM, 10 HaJIEKaTh 10 Ti€i ado 1HIIOI comianbHOi rpymd. I,
MPUPOIAHO, HE N0 OyIb-SKWH, a 10 Ti€i, KOTpa HA MaHWA MOMEHT BUSBHJIACS
cuibHime. Tak mo s UTrocTpanii cyTl JepaBu OuIblIIe MIAIAAE aHAoTisd HE 3
apOiTpOM CHOPTHUBHOTO 3MaraHHs, a 3 AWUTAYOI TPOI0 B «Iap TOPU» - XTO
3IITOBXHE BCIX CYNEPHUKIB 3 BEPIIMHMU, TOW 1 MpaB. 3BYyYUTh, MOXKE OyTH, 1
rpyOyBaro, 3arTe Osrx4e 10 1CTHUHH.

CyTHICTh TOJITUYHOTO TPOILIECY B OCTATOYHOMY IIIJICYMKY H CTaHOBHUTh
O00poTh0a PI3HHUX COIIAIBHUX TPYIl 32 3aBOIOBAHHS W BUKOPUCTAHHS JEP>KaBHOI
Bnaau. HaBkono ii #  po3BepTarOThCAd  BCl  MOJITHYHI  KOHQIIKTH.

Cmpykmypa NOJIIMUYHO2O KOH@aiKmy

THonimuunuii koHghaikm - 31ITKHEHHS CY0'€KTIB MOJITUKU B IXHBOMY B3a€EMHOMY
MparHeHHl peani3yBaTd CBOI 1HTEpecM W MeTH, 3B's3aHI Hacamiepes 3
JOCSITHEHHSIM BIIa a00 11 Tepepo3NoiiioM, a TaKoX 3: 3MIHOI iXHBOTO
MOJITUYHOTO CTaTyCy B CYCHUIbCTBI. [CTOYHHMK MOJITUYHUX KOH(QIIKTIB
yHIBEpcalabHE - 1€ BCl T€ K 3aJ0BOJIEHHA 0a30BUX MOTPEO COLIAIBHUX Ipyn U
IHAMBIAIB, IO Y CKJIQJHO CTPYKTYpPOBAHOMY CYCHIJIBCTBI HE MOXe OyTH
3a0e3nedyeHe 0e3 Y3ro/KeHHs M LEHTpalIi30BaHOI KOOpAMHAIT 3yCHJIb, YUM 1
3aMa€EThCSA JIepKaBHA BJIAJ1A.

[To BenukoMy paxyHKy MOJITHYHA Bllaja JJisg TPyNu - HE caMmolllib, a 3acid
rapaHTyBaTy 3aJ0BOJICHHS (yHAaMeHTaIbHUX ToTped. OmHaK ycepenuHi camoi
NOJITUYHOT cdepr YacoM BiAOYBaeTbCS CBOEPIAHE 3pYIICHHS IICH: 1S
npodecifHOro MojJiTHKa a00 HaBiTh IUJIOI MOJITHYHOI OpraHizaiii Biajga cTae
CaMOCTIMHOIO I[IHHICTIO, IO TiAKOpsie coOi Bce iHmE. ['0JOBHUM pyHIiAHUM
MOTHBOM TaKWX JIOJEH 1 rpyn (i, 3BUYAMHO, JHKEPEIOM JOJATKOBUX KOH(DIIKTIB)
CTae «cmpara Biaan». Taky MmiIMIHy METH 4acTO TaBPYIOTh SIK O€3MPUHIUIHICTD



abo eroizm. Aje, MOXKIMBO, AapMma. Lle amke HE TUIBKUA MONITUYHHM (EHOMEH.
3apaau 4oro, CKaxkemo, 60peTbcs OOKcep Ha PUH31 - 00 CTaTH MEPIIUM Y CBITI
abo mo6 3abe3neunTH poauHy? byBae, mo mnepmie s HbOTO BaXKIMBIIIEC.
["oBOpSATH, 1110 caMe Taki SIKOCT1 i CTBOPIOIOTH BENMUKHX criopTcMeHiB. [1]ock cxoxe
€ i y TIOJIITUKY - «YUCTE» MPAarHEHHs JI0 BJIaJU Ui MOJITHKA pupoaHo. Lle oana 3
0COOJIMBOCTEH «TOJIITUYHOT Tpu».

Sk 00'eKT MOMTUYHUX KOH(MIIKTIB BUCTyNAE crielpIYHUN COLIAIbHUN pecypc
- JIlep’)kaBHA BIafa, a TaKOX MOJITHYHUN CTaTyC COLIaJbHUX Tpyn (CTYIIHB
HAaOJIMDKEHOCTI a00 JaJIeKOCTI BiJ BaXKENB BIIAJH, 3JaTHICTh BINIMBATH Ha
OPUMHATTSA O0OOB'SI3KOBUX JJISi BCOTO CYCHUIBCTBA PIIIEHB) 1 MOJITUYHI IIIHHOCTI
(matpioTusm, IPaKJaHCTBEHHOCT, npasa 17§ BOJII 17§ 1H.).

CyObekTaMy TOJMITHYHUX KOHQIIKTIB 3BHYANHO BU3HAIOTH a00 COIliaabHI
rpynu, abo iXHi MOJITHYHI IHCTUTYTH, IO MPEACTABISIOTh. TyT KPUETHCSA OJHA,
JIOTETep He J03BOJICHA N0 KIHIS MpoOiieMa; KOro BBa)KaTH PEAIbHUM, a KOro -
HOMIHAJIBHUM CYO0'€KTOM mMOJITHYHOrOo KOH(pIikTy? besymoBHO, 3a misiMu
MOJIITUYHUX 1HCTUTYTIB (ypsAndy, HapiiaMeHTy, CYJOBUX I1HCTaHIIIi) KOIITYIOTh
IHTE€pECH COILAIBHUX TPyI. AJie MOJITUYHI PIIEHHs, Y TOMY YKCIIl i TaK Ha3WBaHi
«CyAbOOHOCHBIEY, TPUIMAIOTh BCE-TAKHU MOJIITUYHI YCTAHOBH, 1[0 KOPUCTYIOTHCS Y
CBOIX JIIX BIJOMOIO aBTOHOMIEIO BiJI MIATPUMYIOYHUX iXHIX COIIAJIbBHUX TPYIL.

Cy6'exmu NOJTTMUYHUX KOH@NIKMI8

VY CBI 4ac TOCUTh CTPYHKA CXeMa aHalli3y Cy0'€KTIB MOJITHYHOTO KOH(MIIKTY
Oyna 3ampornoHoBaHa Mapkcu3MoM. [loiiTuka B HbOMY, K BIJIOMO, PO3YMIETHCS SIK
BIJIHOIIIEHHS] MK KJIacaMH 13 NMPUBOAY 3aBOIOBAHHS W BUKOPUCTaHHA JEpP>KaBHOI
BJIaJI. AJie KJIacH - 1€ IOCUTh OUIbIII TPYMH, 10 BKJIHOYAIOTh YaCOM COTHI THUCAY 1
HaBITh MUIBHOHU 1HAWBIAIB. 3a0€3MEYUTH €OHICTH I TaKOl BEIWYE3HOI MacH
MOK€ TUIBKM ii OpraHizailisi B MOJITHUYHY NapTilO, IO MPEACTaBligie cO0OI0, MO
JyMIT KJTACHKIB MapKCU3MYy, HAMOUIBII CBIIOMY ¥ OpraHi30BaHy YacTUHY TOTO a0o
IHIIIOTO KJIacy, WOTO MOJITUYHUIN aBaHrapA. [1apTii )k y CBOIO uepry BUCYBaIOTh 31
CBOTO CEpEJOBUINA HAWOUIBII ABTOPUTETHUX 1 BIUTMBOBUX OCIO, MOJITUYHUX
JiepiB, BOXK/IIB, 110 3aiMarOTh BHUII MOJITHYHI IIOCTH B caMiil apTii ¥ y BUMTAKy
il yCHIXy Ha BUOOpax - y JIepoKaBi.

VY miacyMKy BUXOAMTH JOCUTH UiTKa i€papxis Cy0'€KTiB MOJITUYHOTO MPOIIECY
(Macu - KJacu - mapTii - BOXJ1), y MiJCTaBl SKOi mepedyBae Oiiblna coliagbHa
rpyna (Kjac), mo i € rIMIOMHHUM JHPKEPEIOM MOJITUYHOI aKTUBHOCTI, @ BUXOAUTh,-
1 peasibHUM ii cy0'ekToM. Boxai Ta iHII npodeciiii MOMITHKY, IO 3al0OBHIOIOTh
MOJITUYHI YCTaHOBH, 313HAIOTHCS JIMIIIE «JEJIETraTUBHBIMUY CY0'€KTaMU, OCKIJIbKU B
OCTAaTOYHOMY IIJCYMKY JIMILIE BHUPAXKaIOTh BOJIIO MIATPUMYIOUOI iX BEIMKOT
COLIIAJIBHOT TpyIu.

Mapkcuctcbka JOKTpUHA CTBOpIoBasiacsa B npyrid mosoBuHl XIX B. Opnax
y)Ke Ha mo4yaTky XX B. CTaJO $CHO, IO COIaJibHa CTPYKTypa CYCHIJIbCTBa
EBOJIIOIIIOHYE TPOXM 1HakKie, yuM mporHodyBaB K. Mapkc. 3amicte TOro mo6
CIIPOITYBATHUCS JI0 IBOX MOJIAPHUX €JIeMEHTIB (OypKya - mpoJjieTapi), BOHA CTaBaja
OUIbIIIe CKIAAHOI W OaratorapoBOi0. YCKIAAHWIOCS M TOMITUYHE XUTTA 3 1l
oe3nepectaHHUMHU KOoHGikTamu. KitacoBa Momens ii cy0'eKTiB cTana BUTISIATH
3aHAATO 3arajbHOi W YOPOIIEHHOW. AJKe YycepenuHl KiaciB icHye Oe3niy



caMOCTiiHUX Tpyn (mpodeciiHuX, perioHalbHUX) 31 CBOIMH I1HTEpecamu, IO
BIIPI3HSAIOTHCS BIJ 3arajbkiacoBux. KpiM Toro, kjiacoBuil aHami3 TOAUTHCS s
MOSICHEHHSI KPYTHUX IMOBOPOTIB iCTOPIi, 3MiH CYCIUJIbHO-€KOHOMIYHUX (opMallii,
K1 TPAIUIAIOTHCS HE KOXKHE CTOpiuysl. Ajie BUTIyMauyyBaTH 3 MOTO JOMOMOTOIO
MEHIII TJ100JIbHY AMHAMIKY TMOJITHYHUX KOH(IIIKTIB, IIBUAKY 3MIHY MOJITHYHHUX
CUTyallli y  paMKax  JIOKQIbHMX  ICTOPHYHMX  TEpiodiB  BaXKO.

Tomy me Ha mouyatky XX B. aMEPUKAHCHKUM COILIOJIOTOM 1 MOJITOJIOTOM
Aptypom bentni Oyno 3ampomoHOBaHE MOHSTTS Ipyna IHTEPECIB, MO0 JOTENep
BUKOPHUCTAETHCA B MOJITOJOTIYHOMY W KOH(IMKTOJIOTHYecKoM aHaumizl. Llum
MOHATTSAM TIO3HAYAETHCS 00'€THAHHS JIFO/ICH HAa OCHOBI CIIJILHOCTI 1HTEPECIB 1 Jii
y KOHKpETHIH momiTuyHiii cutyanii. Bonu Oepyrb Ha cebe ¢yHKIil
NPEICTAaBHUITBA 1HTEPECIB BXITHUX Yy HHUX JIOACH y B3aeMOJii 3 MOJITHYHOIO
BJIAJ0I0 ¥ BIJIMOBIJHO BKJIIOYAIOTHCA B MOJMITUYHI KOHQmKTH. Cepen Takux rpyn
IHTEepecCiB, SIK TPaBUJIO, acomiarii MiAIPUEMINB, MPOMCIUIKKA, MOJIOADKHI M
BETEPAHChKI OpraHizailii, CcOow3u ¥ cycnuibcTBa (depMmepiB, Mis4IB HAYKH,
KyJIbTYpH, peJirii, ekoJyioriuHi, ()eMIHICTChKI Ta I1HIII PYXd ¥ opraHizaii.

3a nymxoro A. beHTii, B3aeMOJisl TakKUX TPyl 1 JEpkKaBU € CEPLEBHHOIO
NOJITUYHOTO Tmporiecy. [Ipu 1bOMy HaBiTh caMi JepxkaBHI 1HCTUTYTH MOXYTh
po3misinatucs sk oimiiina rpymna iHTepeciB. ToMy came BOHU MOBHHHI BBOKATHUCS
pealbHUMHU CYO'€KTaMH TMOJITHYHOI AKTHUBHOCTI W KOH(IIIKTIB y mmikl cdepi.
B ocratouHoMy miJICyMKy, MOJITUKA aJXKe 1 € coci0 KOH(MIIKTHOTO y3rOoIKeHHS
IHTEPECIB PI3HUX COLIAIBHUX IPYI. Y IXHBOMY JUHAMIKY CbOT'OJIHI B1A3HAYAIOTHCA
JBI TPOTUIIC)KHO chpsmoBaHl TeHaeHiii. [lepmia, Oinplie  TpaguiiiiHa,
BUPAXKAETHCS B YKPYIHEHHI, arperyBaHHl MOJITUYHUX IHTEPECIB JABOMa-TpPbOMa
MPOBIIHUMH TOJIITUYHUMU CUJIaMU. TBepe30 OL[IHIOIYH CBOI peasibHl MOKIUBOCTI
NpoOUTHUCS A0 BIAJAM, BIJIHOCHO HEBEJIMKI IPYNH IHTEPECIB MOUYMUTAIOTH 3a OJaro
HOIATPUMATH OJIHY 3 TOTYXHHUX TOJITUYHUX YIPYNOBaHb, IO PO3TAIIOBYIOThH
pEaNbHOIO BJIAOK0. Y 1bOMY BUNAAKY «JIPIOHUID MOMITUYHUA KOHQIIIKT K Ou
MOTJIMHAETHCS, PO3UUHSIETHCS B OUIBIIOMY, IO B MPHUHIUIN CHPHUSIE CTIHKOCTI,
CTa01ILHOCTI MOTITUIHOT CHUCTEMU B I[1JIOMY.

Inma TteHaeHIS CcydYacHOT JIMHAMIKM TIIOJITUYHUX 1HTEPECIB Ma€ IPSMO
MPOTUIICKHUI 3MICT: BOHA TIOJISATAE B AUBEPCH(IKOBAHOCTI MOJITUYHUX THTEPECIB,
TOOTO B HApPOCTAaHHI IXHBOTO PI3HOMAHITTA W 301JIBIIEHHI KPAIOK MEePEeTHHAHHS.
[Topo3ymiBa€eThCs 11€ SIK «PO3MYIISHHSIMY» KOJIUMIIHBOI TBEPAOI COIliaTbHO-KIIACOBOI
CTPYKTYPH, TaK 1 HApOCTaHHSM «HEOAHOPITHOCTI cdep KUTTS» (TepmiH P.
Hapennopda). OcraHHe oO3HaAYae, IO BCl YacTille JIIOAW BUSBISIOTHCS B
CUTyaIllIX, KOJM TEBHI CIUIbHI HTepec B OJHIN 31 chep XUTTA (HAIPUKIIA,
3aI[IKaBJICHICTh Yy 30€peKE€HHI HABKOJIMIIHBOIO CEpPEJOBUINA) MOXKYTh I[IJIKOM
MUPHO Y>KMBAThCA 3 PO3XOKEHHSIM IHTEpECIB B IHIIUX cdepax (HampuKIal,
TpyaoBuii). Jlrogu Bke He BBaXarOTh ceO€ >KOPCTKO NMPUHAICKHUMH 10 SKOiCh
KOHKPETHO1 COIIAbHO-TIONITUYHOI TPYNHU, a MIHSAIOTh CBOIO «OPIEHTAIIIO»
3QJICKHO BiJI TOTO, KA 3 0aratbox MpoOeM 37a€ThCs iM Ha ChOTOMHINTHIA JIiHB
HalOUTbII BaMBOi. Bce 1e, 3BUYAlHO, YCKIATHIOE 3arajbHy KapTHHY
MOJTITHYHUX KOH(JTIKTIB, pooOuUThH il 0aratomipHOi.

TakiM 9YMHOM, Cy4yacHI TPYNU IHTEPECIB IJIKOM OOIPYHTOBAHO 313HAIOTHCA



pealbHUMHU Cy0'€eKTaMHM TOJMITUYHUX KOH(IIKTIB. AJie HE MEHIIe Mi/ICTaB
MpEeTEeHyBaTU Ha IO POJb U y PopMaIbHUX MOJITUYHUX THCTUTYTIB (MPE3UICHT,
ypsa —TapiamMeHT). AJpKe KpiM  TpPYNOBUX IHTEpPECIB ICHYIOTh Iie M
3arajlbHOHAIlIOHAIBHI - 3a0€3IMeUeHHs] CYyBEpEHITEeTYy, O€3MeKH, MPaBOMOPSJKY,
peaizallis BeJIMKOMacIITaOHUX eKOHOMIYHHMX MPOEKTIB 1 T.J1. BoHM He po3kiajeHi
Ha TPYIOBI CKJIaJ0Bl ab0, MpuUHANWMHI, HE CBOJUMBI JO0 HHUX 0e3 3aymimKy. Kpim
TOTO, JEpKaBHMM YyCTaHOBaM, HE3BaXKal0OuW Ha BCIO iX TPyNoBi-TpymHoBe-
TPYMOBUN-COIIATBHON-TPYIIOBY  aHT@XHUPOBAHHOCTh, BCE-TAKH  JOBOJUTHCS
BUKOHYBaTH apOiTpaxHi ab0 mocepenHuIpki GyHKIII B yperyatoBaHHI 31TKHEHb
KOHKYPYIOUHX TPYTL. AJDKe HaBITH ycepeJmHi MAHYIOUUX TPYT MOXKYTh BUHUKATH
npompmqﬂ (Hammm eKcriopTepam, HpHMlpOM BUTITHUN JemeBuid pyOib, a
iMITOpTEepaM, - HaBMaKku, JOPOTOIO; 1 Ti, 1 1HIII HE MPEMHUHYTh TTPOJI0OOOUPOBATH CBOT
IHTEpEeCH B JIEPKABHUX CTPYKTypax). bimemie Toro, mpoTupiuds ¥ KOHOIIIKTH
MOXYTh BHUHHMKAaTH ¥ YycCepeAuHl caMHuX JepKaBHUX CTPYKTYp (3ITKHEHHS
BUKOHABYOi M 3aKOHOAABYOI Tajy3ed Biaau, Hanpukiam). Tak 1o, MOJiTHYHI
IHCTUTYTH TaKOX MOBUHHI OyTH BU3HAHI TOBHOMPABHUMU CY0'€KTaMU MOJITHYHUX
KOH(JITIKTIB.

Ocobausocmi ROJITMUYHUX KOH@AIKmMI8

Crneundika o0'ekta ¥ CcyO0'eKTIB MOMITUYHUX KOHQIIKTIB HAJa€ iM P
XapaKTEpPHUX PUC, IO BIAPIZHAIOTH LIEW BUJI MEKTPYIIIOBBIX KOH(IIIKTIB BiJl BCIX
THIITNX:

1. mepeBakHO BIAKPUTHI XapakTep, OILIbIIe BHUABJICHHS 3ITKHEHHS
inTepeciB. [lomituka - 1e cdepa J03BOJICHOI CYCHUIBCTBOM OOpPOTHOH,
cnoci® mocnabuTH coliaibHa Harpyra po3psaKOoI €MOIIN y MOMITHYHOMY
3MaraHHi. 3BIACM - CXWIBHICTH [JI0 3O0BHIIIHIX e€(eKTiB, BigoMa
TeaTpaJbHICTh MOJITUYHOTO KUTTS.

2. HeoamiHHa myOmiuHicTh. s XapakTepucTuka o3Havae, Mo-mepie, mo
MOJIITUKA HHUHI TPO(ECCHOHATU3NPOBANIACh 1 3IIHCHIOETHCS OCOOJIMBOIO
TPYMOIO JIMII. HE CIIBMAJa0y0i 3 Macol Hapoay. A, mo-apyre, e 3HAUUTH,
mo Oyab-sIKMd KOHQUIKT y Ml 1O-CIpaBXHbOMY HpodeciiiHoMy
CEpENIOBUIIIl TPUITYCKAE amelAlio g0 Mac (HempodecioHaliaM), aKTUBHY
MOO1TI3aII0 TX HA MATPUMKY Ti€l a00 1HIIOT CTOPOHHU.

3. migBuimieHa dactota. KoHQUIKTIB y momiTU4YHIA cdepi ChOrojH1
Oararo Ounpiie, HIX B iHII. | HE TUIBKM TOMY, MO KOH(DIIKT € SK Ou
TOJIOBHUM cmoCi0 [ii, crmoci0 MHUCIEHHS i MaHepa MOBOKECHHSI TOJIITHUKIB.
AJle TOJIOBHMM YHWHOM TOMY, IO 0arato KOHQJIKTIB HEMOJITHYHOI chepu
KUTTA Jrofed (SIKy NpUiHATE Ha3WBATH LMBUIBHUM CYCHUIBCTBOM), HE
3HAXO/SIYM CBOI'O MHUPHOTO JI03BOJY, NEPEIUBAIOTHCA B cepy MOTITHUHY,
TOOTO BUMAararOTh JJIsl BPETYJIIOBaHHS JEPKaBHOTO BTpydaHHS. Tak, Oy/Ib-
SAKUU TPYJOBUN KOH(MIIKT y NMPUHIHIIL € CIIPABOIO JIBOX AOTOBIPHUX CTOPIH 1
MOXe OyTH JO3BOJICHHM iXHBOIO IOJIOOOBHOIO YroAor0. AJie SIKIIO TaKoi
VIO JOCSTTH HE BIAETHCS, TOCTPOTa KOH(IIKTY HapocTae, 1 KOXKHA 31



CTOpIH TOYMHAE amejloBaTH [0 Jep>KaBHUX IHCTaHIId, HaMararo4uchb
BUKOPHUCTATH iXHI MOXKJIMBOCTI 001 Ha OJ1aro.

4, 3arajgpbHa 3HAUYUMICTh. SIK OWM mpUBaTHUM abO JIOKAJbHUM HE OYB
MOMITUYHUN KOH(JIIIKT, aje 3aBEepUIYEThCS BIH yXBaJCHHSAM pIIICHHA Ha
Jep’KaBHOMY piBHiI, a BOHO OOOB'SI3KOBO JUIsi BCIX WICHIB CYCILJIbCTBA.
TakuM 4UHOM, 4M Jie[Be HE OyAb-IKUU MOJITUYHUN KOH(QIIKT MOHEBOJIE
3a4inae KO>KHOTO 3 Hac.

5. «maHyBaHHS - TIANOPSAKYBAHHS» SIK OCbOBUN MNpUHIUMN. OCKUIbKU
MOJIITUYHI KOH(IIKTH PpO3BEPTAIOTHCS B COLIAJBHOMY MpPOCTOpi, e
JIOMIHYIOYOIO BICCIO € BEpPTHKaJIb JCPXKABHOI BIAJM, IXHBHOIO TOJIOBHOIO
METOI0 HEMHMHYY€ CTa€ BCTAaHOBIICHHS  TOJITUYHOTO  TAHYBAaHHA
okasasiueiics cunpHime ctoponu. (IlomiTumo mpu 11pOMY, 1110 B MOMTITUYHUX
HayKax TEPMiH «[TaHYBaHHs» HE MAa€ HEraTUBHO-I[IHHICHOTO BIATIHKY. L{e He
eKCIUTyaTallisi a0 THOOJIEHHsI, 11€ MPOCTO BCTAHOBJIEHHS MEBHOIO MOPSJIKY

KOMaHJyBaHHS W MIANOPSAKYBaHHA.) 3BIJACHM - TOCTPOTa MOMITHYHUX
KOH(IIKTIB, X YacTi «3puUBW» Yy KpailHi (QopMu - TyT4i, 3aKOJOTH,
MOBCTaHHS.

6. MOXXJIUBICTh BHUKOPHUCTAHHS CHJIOBUX PECYPCIB K 3aco0y J03BOIY
KOH(DITIKTY. [3 BCIX BUJIIB BJIaJU B CYCHIIBCTBI TUIBKHU JIEpKAaBHA MA€ MPaBO
JerajibHOro 3actocyBaHHS cuiIM. OCKUIBKM JepKaBa SIK MOJITUYHHUM
IHCTUTYT € HEOJAMIHHUM YYaCHUKOM MPAKTUYHO BCIX MNOJITHYHUX
KOH(UIIKTIB, 3aBXJIH ICHYE€ BEJIMKa CIIOKyca SK OCTaHHIA apryMeHT
BUKOPHUCTATU CUJIYy, MIPUYOMY Ha 30BCIM 3aKOHHUX THijcTaBax. Lle poOuth
MOJIITUYHI KOH(IIIKTH NOTEHIIITHO OlblIe HEOEe3MEYHUMU 1 PYHHIBHUMHU 10
CBOIX HACJIIIKaX.

Buou RONIMUYHUX KOHQIKmMIi8

Uepe3 ckiagHIiCTh 1 MHOTOCIOMHOCTH TOMITUYHOI cdepu  Kiacudikaris
BJIACTUBUX i1 KOH(DIIKTIB HE MOXKe He Oyt OararomMipHoi. TpaauiiiitHo HAMOLTBIIT
3arajJbHUMHU IM1ICTABaMU BHUJUJIEHHS MOJITUYHUX KOHQIIKTIB PI3ZHOTO THITY
BUCTYTIAIOTh:

1. cdepa nomupeHHs;
2. THUI NOJITHYHOI CUCTEMHU;
3.  Xxapakrtep npeameTa KOH(DJTIKTY.

ITo nepuIin ITiJICTaB1 PO3PI3HAIOTH BHYMPIWHbONOIIMUYH] 71
308HIUHbONOITMUYHI (MDbKIepKaBHi) KOH(ITIKTH.

[To npyromy - KOH(IIKTH mMOMAMMAapHux 1 O0eMOKPAmu4yHux TOJITHIHUX
CUCTEM.

[Io TpeTtboMy - KOH(IIIKTH 1HmMepecid, cmMamycHo - pOab08i, a TaKOXK
KOH(IIKTH yiHHoCmell u i0oenmugbikayii.



OCKUIBKY TACTAaBY BUAUICHHS BCIX IMX BHUIB MOJITUYHUX KOHQIIKTIB Pi3Hi,
T€, MPUPOJIHO, OOCATH iXHIX MOHATH, 110 MO3HAYAOTh, YaCTKOBO 301raroTbes. Tak,
HaAIMpPUKIAd, MDKICP)KaBHUM KOH(QIIKT MOXE OJIHOYACHO OYTH BHUpPAKEHHSIM
HECYMICHOCT1 PI3HUX MOJITHYHUX CHUCTEM (TOTaJITapHUX 1 JEMOKPATHYHOI), a
IHTEpeCiB, 110 TaKOX BIJICTOIOIOTH IIUMU CHUCTEMaMH, 1 I[IHHOCTEH.
Midicoeporcasni KOH@aikmu [ HAYIOHAIbHI IHmepecu
3MICT MOy MOMITUYHUX KOH(IIKTIB Ha yCepeauHi- 1 30BHINIHbOMOIITUYHI
OUTBII HIXXK OoueBHIHUN. B ocTaHHI K Cy0'eKTiB KOH(IIKTY BUCTYIAIOThH JACPKaBH
(a00 koamimii agepkaB). BigHOCMHEM MK HHMH 3aBXKAW XapaKTepU3yBaJHUCs
B3a€MHOIO0 KOHKYPEHIII€10, 10 13 CYMHOIO NEPIOANYHICTIO MpHUiiMaia caMi rocTpi
¢dopmu (BiiicbkoBi). [IpuiiHATO BBaXkaT, 10 JepKaBaMU PyXalOTh TaK Ha3WBaHI
HaL[OHA/IBHI iHTepecu. IXHIO OCHOBY CTaHOBNATH HANWBAXIMBIII JUIS iCHYBAaHHS
HapoJy-Hallil noTtpedu: y Oe3neni, KOHTPOJI W BHKOPHUCTAHHI IPUPOJIHUX
pecypciB, 30epexeHHl KyJbTYpPHOI ULUIICHOCTI ¥ HalllOHAIBHOI crenudiku.
[IpupoauumMu 0OMeXHUKAMH HAIllOHATBHO-JIEPKABHUX 1HTEPECIB BUCTYIAIOTh
OOMEXKEHICTb ~ pecypciB 1  HaI[lOHaJIbHI ~ IHTEPECHM  IHIIMX  KpaiH.
Peanuu XX cropiyus mpuBeiad 0 TOTO, 10 HA4eOTO O TOCUTH YITKE 1 SICHE
MOHSATTS «HAIIOHAJBHUM 1HTEepecy» Miamanocs icToTHii metamopdo3i. Lleit iHTepec
(oco0nuBO 171 HajjAep:KaB) MOYaB 3arpo3jMBO po30yXaTu U JOCAT IUIaHETapHUX
MacimTabiB. ['nmobainizalliss pUHKIB, TEXHOJOTIM, 3B'SA3KYy, MOTOKIB iHoOpMarlii
npuBeia 10 TOro, M0 «HALIOHAJbHI 1IHTEPECH» CTaJM BUSBISATU ceOe Jajeko 3a
MEXaMH TEPUTOPi HallOHATBHHUX JAepxkaB. SIKIo, HampHUKIag, HOPMallbHE
(yHKLIOHYBaHHS €KOHOMIKM HaBITh TaKoi MOTYKHOI Kpainu, ak CIIIA, 3anexuTsb
Bl moctaBok HadTu 13 bauszbkoro Cxomy, TO 1IeH PErioH OTOJONIIYETHCS 30HOIO
(CKATTEBUX IHTEPECIB» CEBEpOaMEpPHUKaHLEB. SKII0 KepiBHUKU KOoJUHEOro CPCP
PO3LIHIOBAJIM PICT 3aXiAHOrO BIUIMBY B AdraHictani sK TMOIrpo3y CBO€l
HaIllOHAJIbHOT O€3IeKH, BOHW HEIOBrO JyMalid, SK IPOCTIIIEC BIJICTOATH CBIH
«HALlOHAJIbHUN 1HTEepec.
[To morimi pedyeit, AKIMIO YOPHOOMIILChKA paAJI0OAKTMBHA XMapa HaKpuia
JacTUHY €BpOmNH, TO O€3YMOBHO MOCTPAXKIATIN «KHUTTEBI IHTEPECH» €BPOTICHIIIB.
Buxoauth, mi 1HTEpeCH NOJISTalOTh Yy IMATPUMIN TEXHOJOTIYHOTO TMOPSJKY Ha
VYkpaini? Ilpubnuzno tak. He BumaakoBo 3axigHi KpaiHu (B OCHOBHOMY,
monpasaa, CIHIA) nHamaioTh (iHAHCOBY JOmMOMOTY YKpaiHi Il 3aKpUTTS
YopHOOUIBCHKOI AEC.
Illo nmopobuty, Cy4acHi TEXHONIOTIi HE BMIIIAKOTECS B PAMKU HALIOHAIBHUX
rpaHuib. IXHil MaclITab maHeTapeH fK IO 3aCTOCYBAaHHIO, TAaK i 10 HACHiJKaXx.
Sxmio BUpyOyIOTHh TPOMiYHI JiCK AMa30HKH, TO Yepe3 SKUHCh Yac moraHo Oyne
BCIM, a HE TUIbKM IIboMy perioHy. fAxmo Pocis 3a0pyaHioe baiikan, To BoHa
HIKOJAWTH HE TIIBKH CcOOl, alieé i yChbOMY CBITY, TOMY 110, 32 JECSIKUMHU OLIIHKaMH,
nepimuii 13 OJM3BKUX 10 BUCHAXKEHHS MPUPOJHUX PECypCiB - TMpicCHA BOJA, YU
JenBe  He  TpeTMHAa  SKOI  30CepePkeHa B 3HAMEHUTOMY  O3epi.
O4eBUHO, CY9aCHUN MUP BOPUTYN MIAIMIIOB JO HEOOXIMHOCTI CTBOPCHHS
HOBOTO  CBITOBOTO TOpSJKY, 10 Oyae 3acHOBAaHUM HA  TPIOPUTETI
IHTepHAIIIOHAIPHUX, 3arajbHUX JIJI1 BCHOTO JIFOJACTBA 1HTEPECIB. AJle TIOKH IILOTO
He BinOyBaeTbca. HuHINIHI Aep)kaBH BIEPTO MPOJOBXKYIOTH 3allpOBAKYBAaTH B



KUTTS 17ICI0 3aXUCTy «HAIIOHAJTBLHUX IHTEPECIB», M0 B YMOBAaX BUCHAXEHHS
HETOHOBJIIOBAHUX PECYPCIB Oyae HEMUHYYE NMPUBOJUTH JO 301IBIICHHS KUIBKOCTI
MDKJIEpKaBHUX KOH(JTIKTIB.
Bigomi Ha chOro/IHI CIIOCOOM MIPOTUCTOSIHHS ITI€T TEHACHITT YMCIIOM HEBEJIUKI, ajie
TEM Ba)KJIMBIIIIE IXHE 3HAYECHHS:

1. 1iHTerpariifHi TpoleCH B EKOHOMIII (CaMUM SICKpaBUH TPUKIAI -
JIOCUTH OJarornoiyyHa AuHaMmika po3BUTKY €EBpomeiicbkoro Coro3y, 1110
MIOTUXEHBKY MPOCYBAETHCS BIJl EKOHOMIYHOI 1HTETPaIlii 10 MOTITHIHOTO);

2. TIOCWIECHHS MHPOTBOpUOi poiai MixHapogHux opraxizauiii (OOH,
OBCE, OAT (Opranizauis Amepukancbkux [epxkas), OAE (Opranizaris
Adpukancekoi €1HOCTI) 11H.;

3. 3HWXKEHHS pIBHA BIHCHPKOBOTO TMPOTUCTOSIHHS TiJ] B3a€EMHUM
KOHTPOJIEM;

4. 3BHYKA JJ0 MOBard HOPM MI>KHAPOJIHOTO MPaBa;

5. yCUISIKE PO3IMIMPEHHS CIUIKYBAHHS MIX HapOAaMHu;

6. nmeMokparm3allisi BHYTPIIIHIX MOMITHYHUX MOPSAAKIB y HAI[lOHATBHUX
JiepKaBax.

OcTaHHIM MYHKT LBOTO MEPENIKY 0COOIMBO BAXKIUBUI, TOMY 10, SIK CBITYUTH
cymMHM nocBimi XX B, HalOUIblIa TOrpo3a MEPETBOPEHHS MIKJIEPKaBHUX
KOH(JIIKTIB y BIACHKOBI 3ITKHEHHS BUXOIUThH BIJ TOTANITAPHUX MOJITHYHHUX
PEXUMIB.

Honimuuni  xoughnixmu  momanimapuux [  OeMOKpAMUYHUX — CUCHIEM.

CyTh BHYTPIIIHBOMOMITUYHUX KOH(IIIKTIB 3HAYHOIO MIPOI0 BHU3HAYAETHCS
XapakTepoM MOJITUYHHUX cHUCTeM. CBOEPIAHICTH K€ TONITUYHUM CHCTEMaM
HAJA0Th MOJITUYHI PEKUMH, TOOTO CYKYNHICTh KOHKPETHUX METO/IB 3A1HCHEHHS
NOJIITUYHOI BJaJM TIEBHOIO COLIANBbHOIO TIpynor. Takux «CyKymHOCTEN»
MOJIITUYHI HAYKH BUIUISIOTH SIK MPABUJIO TPU:MOMANIMAPUIM, ABMOPUMAPUIM U
oemoxpamisi. OCKITBKA aBTOPUTAPHHUN PEKUM SBISIE COOOI0 SKHICH KOMIIPOMIC
MDK JBOMAa IHIIMMH, BI3bMEMO TUIBKHA KpaiHi, «4UCTI» (HOPMHU TMOTITHIHUX
PEXKUMIB.

Tomanumapu3sm (Bin nat. totalis - MOBHUH, IUTHIA) - 1€ TTOJITUYHUAN PEXHM, IO
XapaKTepU3y€eTbCS BCEOCSHKHMM KOHTPOJIEM 3a IpoMaAsHaMHu 3 OOKYy Jep>KaBH,
MOBHUM MIiANOPSAKYBAHHIM OCOOUCTOCTI ¥ HMBIJILHOTO CYCHIJIBCTBA MOJITUYHOI
Bragd. Moro BimmiTHi pucu - 3arajbHa TOMITH3AIS W HWACOJOTH3ALMS
IPOMAJICBKOTO KUTTS, HASBHICTh MOTY)KHOTO amapara COL[albHOTO KOHTPOIIO M
npumyca, sTatu3anus (oepKaBieHHs) BCIET TOCHIOAPChKOI i HABITH IPUBATHOTO
KUTTS, OOMEXKEHHsI a00 JIKBiAAIllsl TPUBATHOI BIACHOCTI, YCYHEHHSI KOHKYPEHIIli,
PUHKOBHX BIJHOCHH, IIEHTPaJI30BaHe IJIaHYBaHHS W KOMaHIHO-aJIMIHICTpaTUBHA
cucrema KepyBaHHS.

Jlemokpamiss € CBOEPIIHMM aHTUIOIOM TOTalITapHOro pexumy. Bona (B
171eati) XapakTepu3yeTbCsi KOHTPOJIEM ITUBUIBHOTO CYCIUIBCTBA HAJl TOJITUYHOIO



BIafor0. 1i 6a30Bi NPUHUUIM  BKIIOYAIOTh  IOPMAMYHE BU3HAHHA i
IHCTUTYIIIOHAJIbHE BUPaXEHHS BEPXOBHOI BJIaJId HAPOAY, MEPIOAUIHY BUOOPHICTh
OpraHiB BJaju, PIBHICTh MpPaB T'POMAJIIH HA Y4acTh Y KEpyBaHHI CYCILJIbCTBOM,
Oe3yMOBHE  JIOTpUMaHHS  BCiX mOpaB 1 cBodog  ocodbu W T.o.

[Ipu TakoMy NOPIBHSIHHI MOK€ 3[1aTUCS, 1110 TOTATITaApU3M - 1€ OCEPEIOK BCIX
MOJITUYHUX TOPOKIB, a JIEMOKpaTisl, HABIPOTH,- CBITIUHN 17€an yChOTO JIFOJCTBA.
Ile, 3BuyaiiHo, He 30BCIM Tak. ToTaiTapHI MOJTITHYHI PEKUMHU HAPOIKYIOTHCS HE
nmo 37 Bodi (ropepoB ab0 TeHEepambHUX CeKpeTapiB. BoHM € BupakeHHSIM
po3nmawIMBOr0 Oa)KaHHS HAPOAHMX Mac IMBHAKO ¥ €(EeKTHBHO TEpeyamTyBaTh
CYCIIJIBCTBO Ha 3acafiax COIaJbHOI chpaBedauBocTi. OCTaHHS PO3YMIETHCS B
OCHOBHOMY SIK piBHICTh. | He TIIbKM Tiepel 3aKOHOM, aje W y BCiX cdepax
KUTTEMISUTBHOCTI JIIOIMHUA. AJie PUHKOBA EKOHOMIKAa OE3yIMUHHO HapOHKYeE
HEPIBHICTh. 3HAUUTH ii NOTPIOHO MEPETBOPUTH, 3aMIHUBIIN MPUBATHY BIIACHICTh
Ha CYCIUIbHY, a MEXaHI3MH PHUHKOBOI pEryJssiii MOMUTy Ta MPOMO3UIIT
[EHTPaII30BaHUM TUTAHYBAHHSIM: aJ[’)K€ 30BCIM HEBAXKKO MOPAXyBaTH, CKUIbKU THX
a00 1HIUX OJar moTpiOHO CyCHiILCTBY. JleTanbHe MIaHyBaHHS BCbOTO M BCS Mij
CUJIy TIIBbKHM OJHIET opraHizallii - aeprkaBi. Ycski 3001 ¥ BIAXHIICHHS BiJ| IJIaHIB
OyIyTh MOPOJHKYBAaTH Xa0C, 3HAUYUTH MOTPIOHUNA CTPOTHM 1 JIFOUMM KOHTPOJb 3a
iXHIM BHUKOHAHHSM, a II€¢ 3HOB-TAKM MOXKE 3a0€3MEeUUTH TUIBKU JepkKaBy. Y
MIJICYMKY Bi0yBa€eThes rinepTpodoBaHUN PICT IHCTUTYTIB MOJITUYHOT BIaU, BIJ
AKUX 3aJCKUTh OyKBaJIbHO Bce: 3a0€3MeuUeHHs JIoJied poOOTO, KUTIIOM,
JO3BULISIM, J03BUT OylIb-siIKMX KOHQIIKTIB 1 T.7. CollalibHa JUCTAHIS MIX
PI3HHMHM IPYIAMH ¥ CIIpaB/il CKOPOUYETHCS (X04a COolllajIbHA PIBHICTh OJJHAKOBO HE
JOCSITAETHCS ), aJle KOIIMAPHOIO I[IHOKO MOBHOI BTPaTH OCOOMCTOI M rpyINoBOi BOJIL,
CaMOCTIMHOCTI, MOXJIMBOCTEW BIUIMBY Ha BIaAy MW 3amoO0iraHHs MOJITUYHHX
aBaHTIOP.

Bunnkae «3akputuii», AECHOTHYHUN THUN CYCHUIbCTBA, JI€ BCE MIAJIETIIO
MOMITUYHOT JOIIBHOCTI. 3araJlbHUM IICHTPOM NIPHUTSATAHHS BCIX 3yCHJIb CTa€
MOJIITUYHA  BJajJa, MOHOIMOJU3UpyeMash CKJIQJHOI  HABKOJO 11  eJTOr0
(HoMeHKaTypor).  Jlorika ~ caMOpO3BUTKY  CYCHIJIBCTBA  MiJIMIHIOETHCS
HACHJIBHUIIBKOIO peali3alli€l0 SKOro-HeOyb YTOMIYHOTO MPOEKTY 3arajbHOTO
IacTsl, yCsiKa HE3rojia 3 SKUM aBTOMATUYHO TMEPETBOPIOE OYIb-AKOi JIIOAWMHHU B
«BOpOTa HapOIy».

Kongnikmu momanimapnux peosicumige. Y CyCHIIBCTBI MOAIOHOTO THUIMY, €
NEepeKpyyeHl BCl HOPMaJIbHI MPONOPLIi €KOHOMIKH, MOMITHUKA W KyJbTypH, 1
MOJTITUYHI KOH(IIIKTH 3700yBaOTh P/ XapaKTEPHUX PUC:

1. 13 ycix MOXJIMBUX BHUJIIB TMOJITUYHUX KOHQIIKTIB (IHTEpECIB,
CTaTyCiB, IIHHOCTEN) Ha nepuwiull N1aH 6UCY8AIOMbC CTATYCHO - POJIbOBI
KOH(TIKTH, MOB's13aH1 13 OJU3BKICTIO a00 TAJIEKICTIO BiJl TOTITUYHOT BIaIH.

2. OCKIJIBKHM PO3XOJIKEHHS 1HTEepeciB Mpo(eciiHUX, €THIYHUX W 1HIIHUX
COIlIaJIbHUX TPYII JIIKBIIyBaTH HE MOXHA, & BU3HATH KOH(PJIMKTHOCTH IXHIX
BIJIHOCUH Y 30BHI €IWHOMY, BIIMOO1Ii30BaHOMY CYCIUIBCTBI TOJITHYHA



BIaga He Oaxae, Oiibwicmeb peaibHuX KOHQIIKMIE cmarms npuxo8anuMu,
nooagnenumu. Y YHUCIEHHUX COLIAJBHUX TPYI BJIACHE KaXydd HEMae
MOXJIMBOCTI apTHKYJIMPOBAaTh 1 BIJAMOBIAHO YITKO YCBIJOMIIFOBATH CBOL
IHTEepecH, fAKI XOBalOThCA B 005acTh ippaiioHansHoro. Came ToMy
KatacTpoda ToTaTiTapHUX PEXKUMIB Y OaraTboxX BHIAIKaX BEJE /10 CIIaJiaxiB
HAaCUJIbCTBA, CEPHUO3HIM MOrpo3i TPOMAJISHCHKOI BIMHM - I11€ TOJaBJICHI
KOH(JIIKTH BUXOIITh HA30BHI.

3. TomTHYHI KOH(MIIKTH  TOTAJITAPHOTO  CYCHIIBCTBA  2PAHUYHO
i0eonocizoeani. lIneonoris (mpencrtaBistomas Cco000  BCHOTO  JIMIIE
TEOPETUYHO OCMHUCIICHHIM BaplaHT CYCIHUIbHOI mepeOyaoBU, PO3poOICHHI
SKOI0-HEOYIb COIIAIBHOIO TPYIIOI0) TIEPETBOPIOETHCS B «CBSAIICHHY KOPOBY»
TOTATITAPHOTO PEXKUMY, HE3alepedyHy I[IHHICTh, MO HE MAJATaE HiAKiH
KpuTull. BoHa, MNpuUpOIHO, «EAMHO BIpHA» 1 3arajbHOOOOB'A3KOBA.
IHakoMucienHs - MOJIITUYHUN 3JI04HH. bynb-sxun pyx
«TecTupyercsa&;raquo;  Ha  BIANOBIIHICTh  1JICOJIOTIYHUM  JIOTMaM.
30BHINIHBOMOMITHYHI KOH(IIIKTH, a TAaKOX KOH(IIIKTH, 3B'13aH1 B3a€MOJIEI0
NapTIHO-JEPKABHUX CTPYKTYP, MIAKOPSIOTHCS 1/IE0JIOTTYHUM MPIOPUTETAM.
VY e 6unbin pi3kiit popmi Ta K KapTHHA CIIOCTEPIraeThes M y cdepi ayxy -
HayIll, MUCTENTBI, peiirii, mopam. Cama TOTadiTapHa 17€0JIOTis, BJIAJIHO
OPUAYIIYIOUM CaMOPO3BUTOK IHHMX cdep, CTa€ JOJATKOBUM JKEPEIOM
KOH(JIIKTY.

4. rineptpodis NOJITUYHOI cepu KUTTA TOTAIITAPHOIO CYCIHLIBCTBA
NPUBOJIUTHL JO TOrOo, II0 B HHOMY HAaBITh cami JalieKl BiJl TOJITHKH
KOHGhIKmMuU 3600amvcsi 8 pane noximuynux. HeBUKOHAHHS TAIPUEMCTBOM
IJIaHy, pO3JyYeHHS B POAWHI, 3HAHOMCTBO 3 HECAHKIIIOHOBAHUMH BJIAJ0F0
JokepenamMu  iHdopMalii - yce MEepPEeTBOPIOETHCS B MOJITUYHI 3JIOYMHHU.
UutanHs # 30epiraHHa «3a00pOHEHOI» JITEpaTrypu pOOWUTH JIIOJIUHU
YYaCHUKOM TIOJIITUYHOTO KOHQIIIKTY 3 JIepKaBOIO!

5. y&nb p; Takux yMoBax OUIBIIICTh KOH(IIKTIB HOCATH WUMYUHUL,
Hag'sizanuti xapaxmep. Lliii XapakTEepHUCTUIIl TOBHICTIO BIAMOBIAAIOTH 1
KOH(JIIKTH, 1110 BHUHHUKAIOTH SIK HACHIJOK CHpoO BIAau HAMpaBUTU
HEBJIOBOJICHHSI HACEJICHHS Ha TMOIIyK Bopora (IIKIIHUKH, KOCMOTIOJITH,
JTVCUJICHTH), Ha SKHM MO)KHa Oysio O crucaTtv BiacHi HeBradi. He menmn
IITYYHUH 1 TOMUJIKOBUH MO CBOiM CyTi KOH(JIIKT, MOB'A3aHUI 3 HEOAMIHHOI
JUIS.  TOTAJITApHOI 1ACO0JIOTii 17e€10 COIlalbHOI TIepeBaru SKOi-HEOYIhb
COIllaIbHO1 Ipynu (apilicbKol pacu, poOITHUYOTO Kjacy # iH.).TOTaTiTapHUM
MOJITUYHUM PEKUMaM BJIACTHUBA TaKOX MeHOeHyis IHmepHayioHanizayii
nonimu4yHux Koughnikmie. Jlexada B iXHIM OCHOBI yHiIBepcallbHa 11€0J0Tis
JT03BOJISIE TPAKTYBATH BC1 CBITOBI MOJII SIK, IOMYCTUMO, 3ITKHEHHSI THTEPECIB
poOiTHMYOTO Kjacy ¥ Oypikyasii. 3BifcH W IUIaHHW E€KCIIOPTY PEBOJIIOLIII,
MIATPUMKA Oyb-SKUX aHTHIMIEPIATICTUYHUX PYyXiB, OJIOKOBE CIPUIHATTS
MUPY K apeHH OOpOTHOM BOX HEMPUMHPEHHHUX CHUCTEM - KamiTaJiCTHYHOI
1 coIlaTiCTUYHOI.



Kongnixmu oemoxpamuunozo cycninecmea. CUCTEMU TEMOKpPATHUYHI,
HaIeBHO, HE MEHII KOH(MIUKTHBI. OHaK XapakTep IuX KOHQIIKTIB iICTOTHO
1HIIINH:

1. 6omu € BIIKpUTUM, SBHUM, BHU3HAHUM CYCIUIBCTBOM 1
JIEPIKABOIO HOPMAIbHUM A8UWyeM, 10 BUILUIMBAE 3 KOHKYPEHTHOI'O
XapaKTepy B3aEMUH y OUIBIIOCTI 001aCTel TPOMAICHKOTO KUTTS.

2. B JEMOKPAaTMYHMX  CYCHUIbCTBAX  TOMITHYHI  KOHQIIKTH
JIOKANI308aH ) e1acmuso noaimuutiu cgepi. Bouu ne nowuproromocs
Ha TIpUBATHE >KUTTS TPOMAJSH, HE MIAKOPSAIOTH €001 PO3BUTOK
C€KOHOMIKH, HE BU3HAYAIOTh «IPABWIO (PYHKIIOHYBAaHHS JTYXOBHOI
ctepu.

3. OCKITBKM Y BCIX COLIaJbHUX Tpymn € 0e3lniy CcrnocoOiB
apTHUKYJIALII CBOIX 1HTEpeCiB, 00'€JHAHHS B PI3HI OpraHizailii 3 METOIO
HaJaHHS TUCKY Ha Blagxy W T.J.,, KOH(IIIKTHI CHUTyalli
Xapakxmepuzylomscsi MeHulolo Hanpydcenicmio. MeHle HeOe3neka
«BUOYXIB» COLIAJBHOTO OOYpEHHSA, HACWIbHHUIIBKOTO JI03BOJY
KOH(DJTIKTIB.

4. nemokparis OyJayeTbcs Ha IUTIOpali3Mi JAYMOK, IMEpPEKOHaHb,
17ICOJIOT1H 1 TOMY BOHA 30amua 0o0ciiodxcysamu KOH(MPIKTHI cuTyarii
BUIBHOIO pPAaIllOHAIBHOIO JIHCKYCi€I0, BOHA B CTaHl BIAIIYKYyBaTH
Habarato OLIbIlle TPUHUHATHUX CHOCOOIB JI03BOJIY TMOJITHYHUX
KOH(JITIKTIB.

5. CTaTyCHO - POJBOBI TMOJITUYHI KOH(MIIKTH B JEMOKPATHYHHX
peXUMaxX Maroms BIOHOCHO MeHUWie 3HAYEeHHs, YAM KOH(IIIKTH
1HTEPECIB 1 I{IHHOCTEM.

6. OCKIIbKM TOJITHYHA BJIaJja B JEMOKPATUYHOMY PEKUMI HE
CKOHILIEHTPOBaHa B OJHOMY Oprani abo B OJHHMX pyKax, a
po30cepeKeHa, po3NoiieHa MK pI3HUMU HEHTPAMH BIUIMBY, TaK 10
TOTO K KOKHa 13 COLIlaJbHUX T'PYIl MOXE BUIBHO BIJCTOIOBATH CBOI
IHTEPECH, TO BIAKPUTUX MOJITUYHUX KOH(DIIKTIB ikcyemubcsa Oinvuue,
HiJc 'y TOTAIITApHOMY CYCHUIbCTBl. Bouu "muocoobpasnee i
pasnokanubepuee”. Ane 1e 313HAETHCA BUPaXKEHHSM HE ci1abocTi, a
CIJIM JEMOKpaTii, I0 po3yMie siKk OajaHC IHTEPECIB KOHKYPYIOUHX
COIIAJIBHUX TPYII.

7. CUNbHOIO CMOPOHOIO OeMoKpamii € TaKOX WBIAIPaIbOBaHICTh
YITKUX TPOIENyp, MPaBUJI JOKami3alii i peryatoBaHHS MOJITHYHUAX
KOH(JITIKTIB.

Bce ckazane, 3po3yminio, He O3HAyae, IO JEMOKpaTis € 0e3J10raHHUM
IHCTPYMEHTOM J03BOJIy MOJITHYHUX KOH(QIIKTIB. Y Hei cBoi mpoOiemu.
Kpurtuku Cy4acHO1 IUTIOPATICTUYHOT ~ JIEMOKpATIi, HaIpuKIa,
HEOE3MiICTAaBHO BKa3ylOTh Ha (OpMambHUN XapakTep JAEMOKPATHUYHUX



IpoLeAyp; MPEeAnoNaralonfil Juiie PUIUYHa PIBHICTh 1HAUBIAIB 1 TPy,
II0 B YMOBax INaHyBaHHS pPUHKOBUX BIJJTHOCMH HEMUHYy4Ye 30epirae
colliajgpHy HepiBHICTh. [IpuBabavBO, 3BUYAliHO, IPEACTABIATH JIEMOKPATIIO
OaylaHCOM 1HTEpEeCiB KOHKYPYIOUHMX COIIaIbHUX I'PYIL. AJie sika KOHKYPEHITis
MOXe OyTH MIX TpylnaMH, CKa)KeMO, NEHCIOHEpIB 1 BEJIMKOro Karmitamty?
[lincymkoBuii «0ajaHc» IXHIX BIJHOCHMH BigoMuM 3a3gaieriib. Ao0o,
OPUIYCTUMO, SIKAWCh 1HAUBIA ab0 rpyna He MNPEeBCTUTIU B PUHKOBOMY
3MaraHHi, sIK e ToAl OyTH 3 iXHIMH TpaBaMH Ha TIJHE KUTTS, BOIIIO,
BJacHICTh? CBSAIIEHHE MPaBO Ha BIACHICTb, KOJM HE Ha IO KUTH, MOXE
JIOCUTH CHJIBHO JpaTyBaTH.

VY Takoro pomy aprymeHTax, 0€3yMOBHO, € CBiii pe30H. BOHM BKa3yrOTh
Ha peaJbHI BaJW JAEMOKPATHYHOTO CIOCOOy Oprasizamii MOJITUYHOTO
KuTTA. OgHAK PEIenTH IXHBOTO MO0JIAHHS, IO BUMTUCYIOTh TOTAJIITAPHUMHU
17IC0JIOTIIMH, HAa TPAKTUIN BEAyTh JO KyJId OLIbIIE TIPIIMX HACHIJIKIB.
Binomuii aBcTpiiichkuii ekoHOMICT Dpiapix Xaiiek y KiiacuuHid poOoTi, 110
ctana, «Jlopora g0 pabGcTBa» 3ampoONOHYBaB [JIsi PO3YMIHHS PO3PI3HEHHS
JIBOX OOTOBOpIOBaHUX (POpPM KepyBaHHS CYCHIJILCTBOM TaKy aHajorirool.
Pi3Huns Mixk HUIMU TPUOJIM3HO Taka Xk, K MDK MpaBUJIAMHU JOPOKHBOTO
pyxy (abo IOpOXHIMU 3HAKAMH) 1 PO3MOPSKEHHSIMHU, KyIu W MO SIKIA
J0po31 ixaTu. Y JAEMOKPAaTMYHOMY CYCHUIBCTBI BJaja JIUIIE€ BCTAHOBIIOE
dbopmabHI «IIpaBuia pyxy», TOOTO MOBIAOMIISIE 3a3/alieTib, sIK1 J1i BOHA
IIOYHE B CHUTyallsX MeBHOro tumy. «Jlopory» koxxHuii BuOupae cam, 1
BJIaJia HE TapaHTye, 10 «BOJIA» HEOJAMIHHO J00EpeThCs TyId, Kyau oMy
noTpiOHO i y cTpok. BiH Moxe moTpanutu B «IIpoOKy», HE PO3paxyBaTH
MIBUAKICTh 1 T.A. Tak, Moxe OyTH, JepKaBl Kpalle B3STU y CBOI PYKH
KEpyBaHHS PyXOoM - 3a3fajeriib MpopaxyBaTH KIUJIbKICTh BOJIIB, IXHI1
BaHTaX1, BU3HAYUTU ONTUMAaJbHI Mapmpytu? Ha xanb, SK CBIIYUTH
MpaKTHKa, 30BCIM HaBITh HE Kpalle. 3arjaHoBaHuM rpadik ogHaKOBO Oyje
30MBaTHCS PI3HUMH OOCTaBUHAMU (TOTOJI0I0, KalpU3aMHU TEXHIKH),
HEOOXITHICTh WOro JOTpMMaHHs OyJe BUMaraTd yce OuIbllie TBEPIOro
KOHTPOJII0, KOMYCh TPUNJE daBaTH «3€JIEHY BYJUIIO», IOPOKYIOUH
npuBiiel i 1H. Y came npoTuBHE - JUIIIE AepxKaBa Oy/ie BUPINIyBaTH, KyIH 1
K HaMm ixatu. be3 #oro no3Boiy ¥ 3 Micis pymuTd He MoxHa. [lomiOHa
MEPCIIeKTHBA BCE-TaKW 3MYIIYE Cy4dacHE JIOACTBO CXUISTHCS O BUOOPY
«popManbHUX  TPaBWID»  JEMOKpaTii, sKi  JIHCHO HOCATh  YHUCTO
IHCTpYMEHTaJIbHUN XapakTep 1 He OOIUAI0Th O0€3yMOBHOIO TOpPKECTBa
COIIAJIBHOI CITPaBETMBOCTI.

Y mnaHi po3pi3HEHHS KOH(QIIIKTIB TOTATITAPHUX 1 JEMOKPATHYHHX
PEXKHUMIB POCIMCHKI MOMITHYHI KOH(IIIKTH TEepeOyBalOTh B «IIPOMIKHOMY»
nojio)keHHl. Hamie HuHIIIHE CYCHIIBCTBO Hece Ha €001 BCl  pHUCH
«MepexXiTHOrO» THUITy BIJ TOTANTapU3My [0 JAEMOKpaTii: ciabicTb
LIMBUIBHOTO CYCHIJIBCTBA ¥ BIAMNOBIAHO «O€30MOPHOCTHY» JAEMOKPATHUYHUX
IHCTUTYTIB, 3QJMIIKOBUI BIUIMB TOTANITAPHUX Tpaguliid Oe3yMOBHOIO
NIANOPAJIKYBAHHS MOJITUYHUM «BEpXam», MOCTYINKa iM BCIX MOJITHYHHX



IHIIIATHB 1 BIAMOBIAAIBHOCTI, IIHHICHUN PO3KOJ Y CyCIUIBCTBI 1 T.11. 3BiACH
U pi3ko KOHGPOHTAIIMHUKM XapaKTep HaIUX ChOTOJHINIHIX MOJITUYHHX
KOH(TIKTIB, IXHS XAOTHYHICTh, HECTIMKICTh, HEOTPAOOTAHHOCTh MPOIETYP
yperymoBanHg ¥ go3Boimy.  [logonmanHs  muxX — ocoOiMBOCTEM
«MOCTTOTANITAPHOD» KOH(MIUKTHOCTH € aKTyaJlbHEeWIled 3aBlaHHSM SIK
Hamoi  MOJITMYHOI  €’iTH, Tak 1  CyCHUIbCTBA B IIJIOMY.
Honimuuni KOH@aikmu IHmepecis.
Tpere 13 3ampomOHOBAHUX BUIE MIACTaB TOMITY TOJITHIHHX
KOHGIKTIB (iXHIA 00'€KT) Mae Ha yBa3i BHUIIJICHHS KOH(IIKTIB 1HTEPECIB,
IIHHOCTEH 1 craryciB (poseit). HaiiOinpim Baromi cepen HUX KoH@aiKmu
inmepecig. «IIpo30picTh» KOHQIIKTY I1HTEPECIB y MOJMITUYHOMY >KHTTI,
TOOTO sICHE i BHpa3zHe pO3yMiHHS (PaKTy KOHKYpPEHLI Pi3HUX COLIaTbHUX
rpyn 3a MOCIAaHHS BIAaJH - JOCATHEHHS 3aX1IHO1 AEMOKPATHYHOI Tpaaullli.
CropaBa 1e I1CTOpMYHO J0Bre i Bakke. CTaHOBJIEHHS KOXHOI Tpynu
IHTEpECIB MPOXOJUTH PSII MOCTIJOBHUX CTaAid: MOMITHYHA 1ICHTU(IKALIS,
YCBIJOMJICHHSI ~ CIUIBHOCTI  1HTEpeciB,  (oOpMyltOBaHHA  JOMaraHb,
MOOLITI3AIlS MOJITHYHUX PECYpPCiB, CTBOPEHHS (DOpMai3oBaHUX CTPYKTYpP
(mapriii, pyxiB, Tpym), OpsMi Aii MO HaJaHHIO THUCKY Ha Biaxy. Pi3Hi
COIlaJIbHI TPYNH MPOXOJATh 11 a3y B PI3HUIN TEPMiH 1 3 PI3HUM YCIIXOM.
VY ChOTOAHIMIHBOMY CBITI Il 3BUYHI AJIs1 3aX1JHOTOCBITY MPOLIECU MOKU
TIIBKH PO3TOPTAOTHCA. TOMY BIUIMB 1€ IO HE OPOPMUIIUCS SIK Tpeda rpyn
IHTEpECIB Ha Biaay CyMOYpHO, XaOTUYHO ¥ MaJIOMHCTUTYLHAIM3UPOBAHO.
Bix 1boro CTBOPIOETHCA BpPaKE€HHSA, L0 OCHOBHI IMOJITHYHI KOH(IIKTH
IHILIIOOTHCA 1 PO3BUBAIOTHCS YCEPEANHI CaMOl MOMITHYHOT Biaau. | MoxkHa
JWIIE JOTaayBaTHCS, IO «3a CHUHOIO» TOro abo IHIIOTO MONITUYHOTO
yIPyHOBaHHS KOILUTYIOTh 1HTEpecH OubmMX couianbHux rpyn. (Kpim, xi6a
0, BEJMKOTO  KamiTally - OTyT BC€ JOCTaTOYHO  IIPO30pO.)
Ane ipu BCiit aMOp(HOCTI HAIIOT TOJMITUYHOI CUCTEMH YiTKO BUIHO» 110
OCHOBHI «ME@XOBI1» JIiHIT KOHQIIKTYIOUUX CTOPIH Ti K, 0 W Y PO3BUHEHUX
nemokpatisix. (Lle B mpuHnum noBuHHE paayBaTu. SIKOu 1ie i 103BOISIUCS
1l KOHQIIKTA TaKk caMo JeMOKpaTtuyHo.) [lo3uilii y4acHUKIB MOJITUYHUX
KOH(DJITIKTIB BUOYIOBYIOTHCSI HUHI TIO TPHOX PO3ALIOBUX JIHISX:

8. Tmomin BIaaM - BAKOHABYA MPOTH 3aKOHOAABYOT;
9. monin gpakuiii y napinamentax (BepxoBHa Paga Ykpainn);
10. mojis TOBHOBa)XKEHB PET1OHATBHOT BIAIH.

Kongnixmu eanyseii naou. Ilomin Bnaau (Ha 3aKOHOIaBYY, BUKOHABYMX
i cynoBy) - omMH 3 6a30BMX JEMOKPAaTHUHHMX iHCTUTYTiB. Moro 3mict - y
3armo0iraHHi KOHIEHTpalli BJIagd B OJAHOMY OpraHi, y B3a€EMHOMY
3pIBHOB)KYBaHHI i KOHTPOJII TaIy3sIMHU BJIaJd OJuH ofHOTO. Llel mpuHImm
TaKOX 3aKJIaJIeHUd B apXITEKTypy Halioi ChOTOJHINIHLOT JIepKaBU



(merryTaTh  HE  MOXYTh OyTM  YMHOBHMKaMU  a00  CYIIsSMH).

B ycraneniii neMOKpaTU4yHiA CHUCTEMI BUTOJM 3aCTOCYB HHSI MPUHLIUILY
MOJIUTY BJIAJU MEPEBAXKYIOTh BUTPATH MOT0 NMEPMAHEHTHOI KOHMIUKTHOCTH -
VY pecny0nikax MapiIaMeHTChKOTO THUIY BOHA 3HIMAETHCS THUM MPOCTUM
dakTom, 10 ypanx (Bi1ajga BUKOHaBYa) (OpPMyEThCS HA  OCHOBI
nmapJaMeHTChKOi  OuIpIIOCTI  (BJAJ  3aKoHOAaBYa). Y  pecmyOiikax
MPE3UICHTChKUX (TaM, Je ypsaa GopMmye MPEe3uaeHT) CKIaJHIIIE, OCKUIbKH
JIBa HAPOJIHUX BOJICBUSIBIICHHS - Ha BHOOpax MapiiaMeHTy ¥ Mpe3ujeHTa -
MOXYTh 1 He 30irtucs. Tak Oyno, Hanpuknaa, y ®pannii 80-x pokiB, KoiaH
npesuaeHT-couiamict ®. MutTtepan y>kuBajucs i3 mpaBuM (collianicTu Oyiu
B MEHHIOCTSX) mapiamMeHToM. [IpoTe KOHQIIKT MK HUMH HE CTaB
Tparei€ro, OCKUIbKHM HaJlaro/KeHa MapTiiHa i ep)kaBHa CUCTEMU HA/Ial0Th
0arato MOXIJIMBOCTEW JJII KOMIIPOMICIB y CylepeyKax MpeACTaBHULBKOI U
BUKOHABYOI BIIA/IM.

Emmniuni KOH@haikmu.

Opna 3 dbyHAaMEHTATBHUX TOTPEO JIOJUHU - TOTpeda MPUHAIECKHOCTI
0 SKOI-HEeOy/Ib CIUIBHOCTI - CiMEHHOi, pojoBui, mpodeciiiHoi W T.II.
HaliBaxnuBimie wiclie B IIbOMY pAJli HAJIEKUTh CIUIBHOCTI ETHIYHOI.
Camoinentudikaiiis «s - pOCIIHHH» a00 «sI - yKpaiHelp» - 1€ He MPOCTO
dikcaris AKoiCh MPUKPIIIICHOCTI IHAUBIJA IO CITKH COIIAIbBHUX KOOPJIUHAT,
asie 1 BUpaX HHS INIMOMHHOI MOTPEeOW JIOJWHU OyTH YAaCTHHOK OJHIETL 3

HalOUIbII CTIMKMX COLIAJIBHUX OOIIHOCTENl - eTHocy. Ske-HeOyap
OOMEXeHHA i€l noTpeOu HEeMHHy4Ye BeA€ [0 TNOSBU KOH(IIKTIB.
Lo maxe «emuocy?

HesBakatoun Ha BKE JTOCHTH JIOBI'Y ICTOPiF0 HAyKH OSTHOJOTHHU
3araJbHOBU3HAHOTO TMOHATTA «ETHOC» Tak 1 He BHpoOseHuld. Pi3Hi
ATHOJIOTUYECKHE IIKOJM BHCYBAaIOTh Ha TEPIIMA TIJIaH T€ OO0'€KTHBHI
daktopu (GopmyBaHHS E€THOCIB (3B'I30K 13 MPUPOJHUM CEPEIOBHUIIEM,
CHUIBHICTh TEPUTOPIi, MOBH), T€ Cy0'€KTUBHI (CaMOHa3Ba, CIUIBHICTh IyXY,
penirii, TMOYYTTS COJIJApHOCTi), TE€ TMPUPOJHI, Te IictopuuHi. He
BKJIIOYAIOYHCh Y II0 CYNEPEUYKy, ITOBIPUMO IIPOBITHOMY POCIHCHKOMY
cremiamicropl B miki oOmacti B. A. TumkoBy, sakui aymae, 1o
"...emHIYHICMb 3ameepodicye cebe YIIKOM BUPA3HO K CMIUKA CYKYNHICMb
NnO6eJIHKOBUX  HOpM  ab0  COYIANbHO-HOPMAMUBHOI  KYyIbmypu, U0
NIOMPUMYEMbCS  NEBHUMU — KOJNAMU — GHYMPIemHIUHOI  iHgopmayiiHol
CMpYKmypu (A13UK 08I, POOUHHI abo iHWi koumaxkmu,)".

X04 1 CJOKHOBAaTO BUPAXKEHO, aj€ CYTh 3PO3YyMITH MOKHA: €THIYHA
IICHTUYHICTh ~ 3a/Ia€ThCSl  HAcaMIiepell BHYTPITPYNOBUMH  HOpMaMu
MOBOJIP)KEHHS, 0COOJIMBOCTI SIKUX (DIKCYIOTHCS SI3MKOBUMHU, TICUXOJIOTIYHUMH,
MOPAJILHUMH, 3CTETUYECKUMHU, PENITIHHUMU U THIIUMH 3ac00aMH KyJIbTYpH.
JlonaTkoBl MILIHICTh M €IHICTh €THOCY HAJaOTh CIUIBHICTH 1CTOpIi i
3TypTOBaHICTh HABKOJO 3araibHUX CUMBOJIB. [lomiOHO TOMYy, sK
BUITYCKHUKU MIKITFHOTO KJacy a0 CTYJAEHTCHKOI TPyHU BCE KHUTTS, IIIO
3ITUIITUIIOCS, CUMIIATU3YIOTh OJMH OJHOMY, XO4a CHUMBOJI IXHBOTO €THAHHS
(KOHKpeTHa MIKoJia ad0 By3) AJIS IHIIOTO MHUPY MOXYTh 1 HE MaTH HisIKOTO



3HAYCHHS.

Emnoc i Hayil.

[lopsin 3 MOHATTAM «ETHOCY» [JIsi XapaKTEPUCTUKH BIAHOCHUH MIXK
HapOoJlaMi BHUKOPHUCTAETHCS TMOHATTS «HAIii». Y CBITOBIM MpakTHIll BOHO
O3HAYa€ COI3 TPOMAJSIH OJIHIEl JepxkaBu. Y IbOMY 3MICTI JlaHE CIIOBO
BUKOPHUCTAETHCS, HaMpUKiIad y Ha3Bi - Opranizamis O0'eqnanux Hamiit. Lle
opraHizailisi He SKHXOCh €KOHOMIYHUX a00 KyJIbTYpHHX CIIBTOBapHCTB, a
caMe CYBEpCHHHUX JIepiKaB, SIKI MPUHHATO HA3WBATH HAIIOHAJTLHUMU TOMY,
110, SIK MPaBWIIO, nepkaBu HoBoro dacy dopmyBanucs Ha 6a3i ogHOTO a0
JIEKITbKOX BEIMKUX €THOCIB. ToMy, BU3HA4YarO4YM CITIBBIJHOIICHHS MOHSITH
«ETHOC» 1 «HaIlii», MokHa OyJio O cKka3aTH, IO HaIlil - 11e €THOC, 0OpeTITHit
CBOIO JIePKABHICTb.

Tinbku npu 11bOMY Tpeda OOOB'SI3KOBO MIJKPECIUTH, 11O T'PAHULl MIXK
Jiep’)KaBaMU  HIKOJIM TOYHO He 30irajgucs 13 TpaHUIEIMUA JIOKAJbHOTO
MIPOKMBAHHS TMPEJACTABHUKIB KOHKPETHUX €THOCIB. barato eTtHociB B3arasi
4acTO BUSIBJISUIMCS] PO3/IIJICHUMU TPAHULIAMHU JiepKaB (TMOJSKHU, BIpMEHH). A
JIOT1Ka CTAHOBJICHHS BEJUKHX JEpKaB JUKTyBaja HEOOXIAHICTh 00'e THAHHS
Oe3iul €THOCIB MiJl OJMH JEpKaBHY «dax». Hampukmnan, amepukasiii
(rpomagsau CIIIA) - 11e ogHa Harlii. Xo4ya €THOCIB y HiMl IepeMillIaHo Cula-
CUJICHHA.

Hayii - ue npoaykt Oypkya3Hoi emnoxu. IIpoBigHi cywacHi Harii
snmokmimes B XVII-XIX BB. y mopy karactpopu aOCONMIOTUCTCHKHUX
MOHapX1id 1 JiKBiAawii (eorasbHO-CTaHOBOI collanbHOiI opranizauii. o
I[bOI0 Yacy €THIYHA MPUHAJIEKHICTh JIOJUHU OCOOJIMBOTO 3HAYCHHS HE
Mana. Ilo Tiif nOpocTiii npuyMHi, MO CcOIiajdbHE CEpPeJOBUIIE MOro
nepeOyBaHHs OyJ0 3aMKHYTO, B1I0COOJIeHa BIJ 1HIIOTO MHUPY W
reorpagiqHo, 1 EKOHOMIYHO, 1 JyX0BHO. ToMy, HanpukiIaa, PpaHiry3u ax 110
XV1I1I B. dpaniryzamu (TOOTO €IMHUMHU HAIlIIMH) ceO€ HE YCBITOMIIIOBAIU
i He HasmBaiu. Toal B Xoxi OyJiM 1HIN O3HAKH COIIAJIBHOI 1ICHTHYHOCTI:
CTaHOBHUH (TAMOPSAIKOBAHICTh KOHKPETHOMY CIO3EPEHOBI1), peiTriiHMiA
(mpunHanexHicth g0  Tiei  abo  iHmoi  koHdecii)) 1 T.O.

Curyaris 3MiHWIAacs 3 HacTaHHAM OypxkyasHoi epu. CTaHOBJICHHS
€HOCTI OCIOJAPCHKOTO JKUTTS HAa OUIBIIUX TEPUTOPISIX, MOSIBA HOBUX
3aco0iB 1 (opM opranizamii npaili, norpeda y BUIbHIM poOouiit cui,
dhopMyBaHHS LIMBIILHOTO CYCIJIBCTBA, 34aTHOTO KOHTPOJIIOBATH MOJTITHYHY
BJIQJly TMOPOAMIIM 1JICH0 HAIlIM SIK SIKOiCh IIUBIIBHOI CHIJIBHOCTI, 110 CTBOPIOE
CyBepeHHY JepkaBy. Llsg imes momomoria OypiKya3HO-IEMOKpPATHIHUM
pyxam nodatky HoBoro uacy 311MCHUTH CBOi METH, y MPOILIECi TOCATHEHHS
SAKUX BEJIHMKlI STHO-TEPPUTOpPUAIbHBIE CIUIBHOCTI W CHOpaBll MOYald
yCBiI[OMJ'IIOBaTI/I cebe SIK €JINHE ije - Hari.

Ta x izmes 3irpasa CBOIO POJb 1 Ha Mo4aTKy XX B., KOJIM po3nanucs u
ABCTpo-Yropchka immepii, 1 B CEpeIuHI CTOJITTSA, KOJM 3BAIMIIACS
KOJIOHIaJIbHAa cucteMa. To0To, He chopMOBaHUX HaIl MOPOHKYIOTh TaK
HA3WBaHl «HAIIOHAJIHLHO-BU3BOJBHI» PYyXH, a HABMAKUd - BHU3BOJIbHE (Bl
eKCIUTyaTarlii, 1HO3eMHOTO 3aXOIUICHHs) PyX MPUBOAUTH 10 YyTBOPECHHS



HaIlli. A «MOTOPOM» IMX pyXiB BHUCTYNAlOTh €THOCHU, IO TParHyTh
30epertucss W 3MIIHITH Yepe3 3HAXO/PKEHHS BJIACHOI JIEp>KaBHOCTI.

Cymmuicmbo MIDICEMHIYHUX KOH@AIKMIB.

Came B 1IbOMY TOJIATA€ CYTh MIKETHIYHUX KOH(IIKTIB: KOXKE€H €THOC
yBaXae€, M0 3aXUCTUTU CBOIO KYJIBTYpPY, CAaMOOYTHICTh 1 JYXOBHY €IHICTb
BiH 3MO€ TUTBKH 3a JOIOMOTOIO JIepKaBOTBOpeHHs. (Mu OyneMo BXXUBaTU
MOHATTS «MDKETHIYHMM KOHQJIIKT», OCKUIBKH MOHITTS «MIKHAI[IOHATBHUM
KOH(JIIKT» y TOYHOMY 3HAa4Y€HHI O3HAYa€ TUTLKU MDKICpKABHE 31TKHEHHI. )
ETHOCOM pyxae morpeba B caM030epekeHHI, 3aXHCTI CBOIX I[IHHOCTEH 1
Tpaauiid. ¥ 1mpoMy Horo cmia: Taky noTpedy HNpHUIyLIMTH HE MOKHA, HE
3HUIIUBIIA CaM €THOC. Y IIbOMY XK, SIK IPaBHIIO0, 1 Horo Tparedis. OCKUTbKU
MOBHA peali3alis i/1ei «KOXXHOMY €THOCY - MO JAepkKaBi!» - 4mcTa yTomis.

VY  ChOrOJHIIIHBOMY CBITI HamuyeTbcsi Onu3bko 200 CyBepeHHHX
nepxkaB. «Ha migxonmi» - mie mpuOIM3HO CTUIBKUA K (MaloOThbCs Ha yBasl
eTHocH, M0 OQIUIHHO 3asBUIM MPO CBOI JOMaraHHs Ha CaMOCTIHHY
JIepKaBHICTh). A BChOTO €THOCIB, 3a JIEIKUMH oOlliHKaMmHu, Oiabiie 5000. B
omHii Timbku Pocii iX Oing Tucsui. e x Ha Hamid OIgHIA IUIaHETI
PO3MICTUTU CTUIBKH JEpKaB 3 iXHIMU HEOJMIHHUMH apMisiIMH, TPAHUIISIMH,
MUTHUISIMU 7| 0e301HEI0 YUHOBHUKIB?

3BHUYAHO, MOYKHA 3aIle€pEUUTH, 10 OUIBIIICTh €THOCIB - HEBEIHUKI, 1 iM
HEMae MOTPeOM CTBOPIOBATH CBOI Jiep»aBu. ETHOCIB UMCENBHICTIO OlIbIIe
MIJIBHOHA YOJIOBIK ychoro 267. Tak Moxe OyTH HUMHU il oOMexutucsa? Y
IIbOMY, HAIleBHO, € TIEBHUH 3MICT, alie 5K MOSCHUTH €THOCY, «HE JOTAT» 10
*ajgaHoro wmiabioHa (800 Tucsy, HAmpUKIaD), IO HOMY Jep)KaBa «HE
nokmaneHa»? lle omHakoBO, IO JIOASM HIDKYE CEPEAHBOTO POCTY
OTOJIOCUTH, IO BOHW BTPAYarOTh IMOJITHYHHUX IPaB, OCKUIBKH POCTOM HE
BUNLIM. b nmpaBo €THIYHOI CHIJIBHOCTI HAa JE€P:KaBOTBOPEHHS 313HAETHCH,
TO BOHO MOBUHHE OYyTH PIBHUM JUIsl BCIX.AJle Iie NUIAX TynukoBuil. Kpim
TOTO, BIH OJIHO3HAYHO CYINEPEYUTh CYYACHUM TEXHOJOTIYHUM TEHCHIIISIM
70 1HTEepHaIoHami3amii, yHidikamii ¥ cTaHgapTu3ailii BChOrO i Bces.
3aranoMm, TEOPETHYHO MpoOsieMa 37a€ThCS HEPO3B'sI3HOI0. Sk ke BOHA
3BAXKYETHCS Ha MPaKTHIL ?

Emuo-nonimuuna €801yl

[Toku 110 NUISIXOM «IIPUPOJHOTO A000pY». XTO CUJIBHILIE - TOM 1 Mpas.,
TOOTO 0JIePKY€ MOKIIMBICTh YTBOPUTH CAaMOCTINHY JepKaBy. Ajle cuiia - pid
BiIHOCHA. BoHa MiHsieTbes 3rojoM. | pUBOK Jiep>kaBa mporaBuia, O SKUN-
HEOy/lb TEXHOJIOTIYHMM, clialiae, TryOJsud KOHTPOJIb HajJd CBOIMHU
perioHaIbHUMH CTPYKTypamMHu. B ocTaHHIX 3'SBIS€ThCS IIAHC CrpoOyBaTu
CMaK CaMOCTIMHOCTI. [CTOpUYHO 1iel Mpoliec 11e XBWISIMU. 3 HUHI ICHYIOUUX
JBOX COTeHb jepkaB Hampukiami XIX B. icHyBamu Tutbku 60- [HIm
3HAXOAWJIM He3alnekHicTh mapTismu. Ilicns Ilepmoi cBiTOBOi  BiliHU
po3Bamurcs ABctpo-Yropebki, Himenbki, Ocmancbka immepii. (Pociiicbka
IMIIepiss Maibke yzaepskanacsi, xoua W Brpatuina [lompmry ¥ DiHISHAIO.)
[Ticns Jdpyroi cBITOBOI BiifHM 3BayiMJIacs KOJIOHIaJdhHA CHCTEMA, 1 10 COTHI
ATHO-HAIIMOHANBHBIX Tpyn Adpuku, A3ii it JIaTuHCEKOT AMEpUKHN 3HAMIILIH



KaJTaHy JepKaBHY HE3aJIe)KHICTb.

3naBanocsa O, yKe BC€ - MUP MOJUJICHUN JEp>KaBHUMHU KOPJAOHAMU
OCTaTOYHO W 0e3MoBOPOTHO. BinbHUX TepuTOpiil Oiubliie HEeMae. 3MydeHe
KPOBONPOJIUTHUMHU  BIHaMH  CBITOBE  CIIBTOBAapPUCTBO  BPOUMUCTO
MPOroJIocCUIIo crodatky B fokymeHTtax OOH, a notiMm y XenbCUHKCKOM AKTI
1975 p. nOpuHOMINM  B3aEMOMOBAara  JEP:KaBHOTO  CYBEPEHITETY,
TEPUTOpPIAIbHUNA IIIICHOCTI W  HemopymHocTi rpaHullb. (IcHyroumx,
MOMITUMO B AYyXKKaX, Ha TOHM MOMEHT aepxaB. [Ipo MOXIMBOCTI TOSIBH
HOBHUX HaBITh MOBa He 3axojuia.) Xoya O €BpOIEHChKI TpaHHUIll MOBUHHI
Oynu cTatu OCTaTOYHHUMH.

Arne He mpOHIUIO W JBOX MECATKIB POKIB, SIK MHUP 3IPUTHYBCS T[T
HACTYITHOIO XBUJICIO CYBEpeHi3alli 3THO-HAlMOHANbHBIX Tpym. Ha 15
camocTiitHux aepxkas po3mnaBcs CPCP, 3 BenMkKoo KpoB'I0 pO3IALUIHC
MaiKe BCl KOJIMIIIHI FOTOCTABChKI pecyOIiku (MOKH I11€ pa30M TPUMAIOThCS
mume Cepbis 13 YopnHoropiero), minma 3 Ediomi Oputpes, mupHO
pos'ennanacs YexocnoBakus, 3aTe ob0'ennanacs Himeuuwnna. I meit mporiec
JTAJIEKO HE 3aKIHUYEHUH, YKe He NMPOCTO BUMAraroTh, aje 31 30po€ro B pykax
BIJICTOIOIOTH CBOE MPABO Ha CAMOBHU3HAYEHHS Kypau B TypedyunHi, 4eyeHIl -
y Pocii, abxa3u - y I'py3ii. KocoBckue anbaHii yMyApuiucs BTIATTH y CBi
KOH(IIKT LA BIMCHKOBO-IIOIITHYHAMN OJIOK.

Emuiunuu napaooxc KiHYs XX cmonimms

[leit nuBHUI (PeHOMEH HA3UBAIOTh €THIYHUM PEHECAHCOM, a00 €THIYHUM
napajokcoM cydacHocti. CrnpaBa B TOMy, IO Maiike Bcl c(hOpMOBaHI B
MUHYJIOMY JOKTpUHU U i7eosiorii (1 JiOepasibHi, 1 paAuKaibHi) Oyiu
MPOHU3aH1 BIEBHEHICTIO, [0 MIKHAI[IOHAJIbHA BOPOXkKHEYA, TUM OUIbIIE Y
BapBapChKUX i1 (popmax, MOCTYNOBO MOBMHHA MUTH B MHUHYJIE MiJi HAIOPOM
IHTepHAIlIOHAI3aIlli €KOHOMIKM W KyJIbTypH. AJie Ha Kajib, MPOTHO3U HE
30ynucs. MuHyne 3HeHallbka CTajio MaOyTHIM. A SIKIIO BpaxyBaTH, IO
MPAKTUYHO BCl HUHINIHI JEp>KaBH MO ETHIYHOMY CKJaJli 30BCIM He
OJIHOP1/IHI, T€ MTPAKTUYHO KOKHE 3 HUX (2 0COOIUBO - (heiepaTUBHI) UpeBaTe
MDKETHIYHUMU KOH(DIIKTaMH.
daTtanpHa CTOpOHA IIi€l MPOOJIEMH TOJATaE B TIM, IO MIKETHIYHI
KOH(JIIKTH HE MOXHA 3amo0IrTH HISKUM 3arajJbHUM JIOTOBOPOM TIPO CBIT 1
3rofy. JomoBnstrcst OyAyTh JiepKaBU ICHYIOYl, a KOH(DIIKTH OyAyTh
MOPOKYBATH «JCP’KaBHM», SAKI TUIBKM XOUyTh BUHUKHYTH. BTOJKyBaTh k)
«CKpUBIDKCHHM)» €THOCAM, IO iXHHOIO METOI MOBHUHHE OYTH IMBiJIbHA
pIBHICTb, 110 3abe3medye yci MpaBa Ha PO3BUTOK iXHBOI OCOOJIMBOI
KyJIbTypH, a HE BJAacHa JepXaBa, IMOKMA IIe HIKOMY HE BIaBaJIOCS.

VY 1mux yMoBax HIYOro IHIIOTO HE 3aJMUINAETHCA, SK CIOAIBATHUCS, IIO
HUHINTHIA €THIYHUN peHecaHCc BUCOXHE caMm coboro. [Ipubnms3HO Tak, sk
ChOTO/HI, TOTUXEHBKY «PO3CMOKTYEThCS» Tpobiema aemMorpadidyHoro
BuOyxy. B 60 - 70-1 poku crpamHo Oarato IIymy HapoOWJIH MPOTHO3U
neMorpadiB Mpo MPUNICHIHE B HAWOMIDKY1 NECITHIITTA KaTacTpopiaHOMY
nepeHaceneHdl miaHetd. ChOTONHINIHI iXHI TPOPOKYBaHHS Habararo
OlnplIe ONTUMICTHYHI. | HE TOMy, MO HAIii-AepXKaBU CTPOTO B3SIH



HApOKYyBaHICTh MiJl CBi KOHTpPOJb (xoua crpoOu Oynu). HeGesmeka
NepeHaceICHHs TUIAHETU 3MEHITY€EThCS PUPOTHUM XOJI0M OMOCOLUATIBHOTO
PO3BUTKY: YHMM BHIIE piBEHb JI00pOOYTYy KpaiHM, THUM HIDKYE B Hii
HapOJ/KYBaHICTh. A OCKUIBKU BIJTIOBIIAJIbHHUI 32 B3PHIBOOOPA3HBIA MPUPICT
HACeJICHHs MHp KpaiH, 1o po3BuBaroThes (Adpuxu, A3sii, JlaTmHChKOI
AMepukH) Hexal OiJTHO, aje BCE-TaKW PO3BHBAETHCS Yy BIAMOBIIHOCTI 31
CBOEI0 HA3BOIO, T€ W HApPO/KYBaHICTb TaM paHo abo mi3HO Bmoaze.
YUCETBHICTh HaCeJICHHS 3emui CTaOLTI3y€EThCS.
[TomiOHMiT cueHapiid, BUIUMO, 0q11<ye W HUHINIHIA CIUIECK JTHO-
TIOJUTHYECKOH aKTUBHOCTI. Ii Cramaxy, MiX iHIIAM, IPAKTHYHO OOXOATH
CTOPOHOIO MHUpP HaWOUIbII PO3BHHEHMX, OJAromoilyyHuX Kpain (xiba mio
OputaHchkuit OJbCTEp ICye BCIO KapTuHy). Yum Ooraue W KyJibTypHille
KpaiHa, TUM MEHIIE B HIi MPUBOJIB JJI MIKETHIYHHUX 31TKHEHb. Y Tiil Xke
BenukoOputanii lotnanmaisa # Yenbc HaBITh MPOrOJOCYBAIIM 32 CTBOPEHHS
CBOIX BJIACHUX TMAPJIAMEHTIB, PO3PAXOBYIOYH B TaKUM CIIOCIO 3MIITHUTH CBiif
CTHIYHUI cTaTyc. AJle MPU IbOMY HIXTO ¥ HE JyMae BiJOKPEMIIIOBATUCS Bij
AHIII1 ¥ ynamToByBaTH 13 IOTO MPUBOY BitHU. OCTaHHI, 0 BUPAKEHHIO
3. BXKe3MHCKOTO, CTadu «PO3KIIIII0, JOCTYIMHOI Juile OeIHbIM Hapoaam
bOT0 MUPY». Tak 110, paHo a0o Mi3HO y CBITI MTOBUHHE BCTAHOBUTHUCS SKACh
mogo0a ATHO-TIOJIMTHYECKOTO PIBHOBArW, KOJW BCl €THIYHI CITUIBHOCTI,
JTIACHO 3JaTHI ChOTOJHI 1O JIEP’)KAaBOTBOPEHHS, Take 3HAWUIYTh.
3BUYaiiHO, MOA10H1 MIpKYBaHHs Majo yTimatoTk. Konu mie us piBHOBara
BCTAaHOBUTHCS, a Te"-Te-youBaTtu”™-Te 3apa3. Ha 1ne xoH(aukronoruu
3aJIMIIAETHCS IOBTOPIOBATH CBOE «30JI0T€ MPABUIIO»: YHUKHYTHU KOH(DIIKTIB
HE MOJKHA, TpeOa HABYMTHUCS 3 HUMH KUTU U MIHIMI3YyBaTH BUTpAaTH. A 1Jis
bOT0, y MEpIy Yepry, Tpeda HaBUUTUCA PO3YMITH NMPUPOAY M crenudiky
BCIX  KOH(MIKTIB  B3arajx, a BYX €THIYHUX -  OCOOJIMBO.
Ocobnusocmi MIDICEeMHIYHUX KOH@IIKMI8
J10 MIXKETHIYHOTO BITHOCATH KOHGIIKTH Oyab-skux (popm (opraHizoBaHi
MOJIITUYHI /i1, MacoBi Oe3Najjs, CEenapaTUCTChbKi BUCTYIHU, TPOMAJISHCHKI
BIiHM ¥ 1H.), «y SKI TNPOTHCTOSIHHS TPOXOAMTH IO JIHIi CTHIYHOI
CHIJLHOCTI». IXHI OCHOBHiI 0co6mmBOCTi Taki.Bci MikeTHiuHI KOHQPIKTH
HOCSITh KOMIUIEKCHUHM xapakTep. OCKUIBKM CyTh iX BHU3HAUYA€THCA B
OCTaTOYHOMY TIJCYMKy TIpParHeHHSM €THOCY JIO BJIACHOI JepKaBHOCTI
(HaBITH SAKIIO B TaHUN MOMEHT TakKa IIeJIb 1 HE CTaBUThLCS Yepe3 BIIACYTHICTh
peanabHOi MOMJIMBOCTI 1i JIOCATTH), T€ 11 KOH(IIKTU HEMHUHYYE CTaloTh
MOMITUYHUMU. AJIe IIOTO Majo: JJISI TOrO MO0 €THIYHA KpHU3a «JI03PiB»,
€THOC TIOBMHEH I[I0YyBaTH ce0e JAUCKPUMIHOBAaHMM 1 3a COIlaJIbHO-
€KOHOMIYHMMHU TIOKa3HUKaMu (HU3bKWWA PIBEHb [IOXOJIB, IepeBara
HETMPECTIKHUX MPpodeciid, HEMPUCTYITHICT, TAPHOTO YTBOPEHHS H T.1.), 1 IO
JTyXOBHUM  (TIpUTHOOJIOIOTH  PETirito,  OOMEXYITh  MOKIUBOCTI
BUKOPUCTAaHHS MOBHU, HE MOBAXKAIOTh 3BUYAi ¥ Tpamuilii...). Tak mo Oy/b-
KWW MDKETHIYHMM KOH(IIIKT - 11e HaBITh HE «Ba B OJHOMY», a W TpH, 1
YOTUPU «3BHYAWHUX» KOHQIIKTU B €IMHOMY MIKETHIYHOMY MPOCTOPI.
KoH(ikTu 11p0r0 poy 3aBXKAU BiIPI3HAIOTHCS BUCOKUM PO3KAPEHHIM



eMOLIil, CTpacTel, MPOSIBOM IPpPalllOHAIBHUX CTOPIH JIOACHKOI MPUPOIH.
BimblIicTe 13 BENMKUX MIKETHIYHUX KOHQJIKTIB MarTh TNIMOOKHX
ICTOPUYHUX KOPiHb. A SKIIIO HABITh TaKUX 1 Hi, T€ KOHMIIIKTYIOUYl CTOPOHH X
HEOJIMIHHO CTBOPSTH ICEBAOICTOPUYHHMMHU BUINYKYBaHHAMH Tumy: «Hari
peaKu 3aBXKIH TYT KU .
MixeTHIYHI KOHQIIKTH XapaKTepU3YIOThCSI BHCOKOK MOOLII3aIlI€l0.
ETHIUHI 0COOGIMBOCTI, IO 3aXHUINAIOTh, (MOBa, MOOYT, Bipa) - 1€ HE BOJSA
cioBa abo 300piB, sAKI XBWIIOIOTH Janeko He Bcix. Ili ocobmmBocTi
CTaHOBJISITh MOBCAKACHHE KUTTS KOKHOTO WJIEHA €THOCY, 10 i 3a0e3neuye
MacOBHM Xapakrep pyxy B ixXHIH 3aXUCT.
MixeTHIuHI KOH(IIKTH HOCATh «XPOHIYHUN» XapaKTep, BOHU HE MAIOTh
OCTaTOYHOTO J103BOJTy. TOMY 110 €THIYHI BIAHOCHUHH JOCUTH PyXJuBL. | TOM
CTYMiHb BOJI i CAaMOCTIMHOCTI, IKUW 33/I0BOJIBHAETHCS HUHIIIHE MTOKOJIHHS
€THOCY, MOXeE 3/1aTUCS HEJI0OCTATHHOI HACTYTTHH.
ETHO-moniTH4HI BiHOCHMHU cami 1o co01 koHdikrorenHi. Komu x 1o
I[bOTO JI0JIAI0THCS TOJITUYHI TOMIWIKH, IXHIM BUOYXOBUH MOTEHIIA 3pOCTaE
OaraTopa3oBo. Tak, Ha Teputopii komumHboro CPCP xeBpie maca 3THO-
MOJINTUYECKUX KOH(IIKTIB, MOB'SI3aHUX 13 TPYOMMU MOMMIIKAMH (2 HEPIAKO
W 3j704YMHaMHU) paAsSHCHKOTO KepiBHUIITBA. lle KOHQUIKTH, MOPOKEHI
npoOJeMOI0  BIIHOBJIEHHS TMpaB JIEIOPTOBAHMX HapoJiB  (IHTYIIIB,
KPUMCBKUX TaTap, TYpPOK-MECXETHHIIEB), IOBUIBHUMHU TEPUTOPIaIbHUMU
3MiHaMH, 1110 nopyuryBainu nuticHicTs eTHociB (IliBnenna Ocertist, Haropuuit
Kapabax, Kpum), HaamipHOIO pycudikaili€ro BChOro COLIAIBHOTO KUTTS B
paiioHax KOMIAKTHOTO MPO>KMBAaHHS HAllIOHAJIBHUX MEHIIOCTel 1 T.1. Beix
IUX KOH(IIIKTIB MOIJIO i He OyTU.AJie BOHM BUHUKIIU i pO3BEPTAIOTHCS 11O
o0l cxemi: MOTEPIIIUNA €THOC BUMArae BiJHOBJIEHHS CIPaBEJIMBOCTI
(JacTeHbKO 3 TIEpEeXJIECTOM), a TapaHTis il BCTAHOBJICHHS - BJacHa
JIEP’KaBHICTh y Tik abo iHmmM dopwmi. [lepmra x o3HaKa BCIKOI JEp>KaBH -
teputopia. ToMmy TepuTOpiajgbHl JOMaraHHs BHCTYIAIOTh OCHOBOIO
npubauM3HO 2/3 BCIX €THIYHHUX KOHQJIIKTIB Ha MPOCTOpaX KOJMIIHIX
pecnyonik CPCP. 1le BuMoru ¥ 3MiHU TpaHUIlb, 1 BIATBOPEHHS BTPAYCHUX
HaI[lIOHAIBHUX YTBOPEHB, MMOBEPHEHHS PEIPECOBAHUX HAPOJiB Ha KOJUIIIHI
Miclis TIpoKuBaHHS ¥ 1H. [lo jeskuM omeHkam, Hi TEPUTOPIT KOJMUIIHBOTO
CPCP na mepion 1992 p. Oyno 3adikcoBano 200 eTHOTEPUTOPIATIBHUX
cynepedok, a a0 1996 p. 30epiranu akTyanbHicTh 140 TepuTOpiaTbHHUX
JIOMaraHb.
Ipunyunu peayaayii eMHIYHUX KOH@AIKmMi8
Jii no HeiTpamizamii KOHPPOHTAUIMHUX YCTPEMIIHb YYACHHKIB
MDKETHIYHUX KOH(IIKTIB YKIaJAI0ThCA B PAMKHU JIEIKUX 3arajlbHUX MPaBUI,
BUBEJICHUX 3 HAsABHOTO JOCBIIY 03BOJIy TaKMX KOHQIIKTIB. Y IXHbOMY
YHCIIL:

11. neritTumizauiss KOHQIIKTY - oQiuiiiHe BU3HAHHA 1CHYIOUUMH
BJITHUMHU CTPYKTYpamMu W KOH(IIKTYIOUMMHU CTOPOHAMHU HAsIBHOCTI



camoi pobnemu (mpeamera KOH(IIKTY), 10 Oixye B 0OTOBOpEHHI i

JTI03BOJII;
12. iHcTHTYIIANI3AIA KOHMIIIKTY - BUPOOJICHHS BHU3HAHUX OOOMa
CTOpOHAMH  TpaBWJI,  HOPM,  pErJaMeHTy  IWBLUIi30BaHOTO

KOH(JIIKTHOTO MOBOJKEHHS;

13. NOUUIBHICTB NepeBeAeHHS KOH(IIKTY B FOPUAUYHY IUIONTUHY;

14. BBeneHHS  IHCTUTYTY TOCEPEIHMIITBA TIPU  OpraHizaiii
MIEPETOBIPHOTO TIPOIIECY;

15. indopmariiine 3a0e3neUCHHS BPETYIIOBAaHHS KOHQIIKTY. TOOTO
BIIKPUTICTb,  «MPO30PICTH»  IEPEroBOpiB,  JOCTYNHICTh  H
00'eKTUBHICTh 1H(OpMAaILi MPO XiF PO3BUTKY KOHQIIKTY IJIs BCIX
3aIiKaBJIEHUX TPOMAJISH i 1H.

VY cdepi 3THONONMUTHYECKUX KOH(DIIKTIB, SIK 1 y BCIX 1HIIHUX, BCI TaKOX
JIEBO CTape MpaBWIO: KOHQIIKTU JIETHIe NOMNEPEAUTH, YUM 3T0JIOM
no3Boautd. Ha ne ¥ nmoBuHHaA OyTH CHpsMOBaHa HalllOHaJbHA MOJIITUKA
Jep>kaBu. Y HAIIOl ChOTOAHINIHBOI JIepKaBU TaKUM 4YITKOI W BHpa3HOI
MOJIITUKU TIOKM 1[0 HEeMae€. | He TUIbKM TOMY, IIO B MOJITHUKIB «PYKH HE
JTOXOAATh», @ B 3HAYHIA Mipi TOMY, IIO0 HEACHO BHUXIJHY 3arajbHy
KOHLIETILII0 HAI[IOHAJIbHOTO OY/JIBHUITBA B MYJBTUETHIYHOMY CBITI.

IIpo HayioHanbHe CAMOBU3HAYUEHHS].

['onoBHa mnpoOnema: 1m0 poOUTH 13 TPUHIMIIOM IIpaBa HaIlil Ha
CaMOBHU3HAYEHHS (MPOroJ0meHoro, Mix iHmuM, y Koncrutyuii P®)? Axmo
BM3HATH HOTO TMOBHICTIO M Ha /T, a HE Ia CJIOBaX, TO B MEPCIECKTUBI MU
Ma€eMO COTHI TpU-TPhOX-TPHU-JIBI-TPU CYTyOO CYBEPEHHHUX OCKOJKA HIKOJIHU
€IMHOI JIEp’KaBH, pO3Maj Ha sKi Oy/e CyImpOBOKYBATUCS KOH(DIIIKTAaMHU Ha
3pa30K HUHIIMIHBOTO POCIMCHKO-UYEUEHCHKOTO, POCIMCHKO-TPY3UHCHKOTO. A
HE BHU3HATU - T€X HE MOXKHA, TOMY LIO 1ie Oy/ae O3HayaTH MOBEPHEHHS 0
IMITIEPCHKHUX TPaIUIIIH.

Tomy mpu po3poOIll KOHIEMIIi 3arajJbHOPOCIHCHKOI HaIllOHAIBHOL
MOJIITUKK MOXJIMBO MAa€ CEHC B3ATH JI0 yBaru JEsKl MiJICYMKH CBITOBOIO
nocBiAy B 1iil o0nacTi. CyTh iX MOJSrae B HACTYMHOMY. [/1€s1 HalllOHATbHOTO
CaMOBM3HAUYEHHSI «aX 10 TMOBHOTO BIUIJIUICHHS» SIK 0a30BUN MPUHIUII
HalllOHAJIBHOrO OyMIBHUITBA HeBAaa. [lo-nepiie, ToMy, 1110 CTaBUTh MpaBa
CIIJIBHOCTI BuIe mnpaB iHauBiga. lle, sk mpaBwio, Beae 10 TMOSBU
y3ypHaTOPChKUX PEXHUMIB, IO MPUAYLIYIOTh -BiJl IMEHI HapOAy» CHOYATKY
IpaBa MEHIIIOCTEH, a TIOTIM 1 IMBUIBHI TIpaBa BChOTO HaceneHHs. [lo-apyre,
I8 17es MOTUBYE HaIllOHAJILHO-ICPKABHI CHIJIBHOCTI JO BCTAHOBJICHHS
€THIYHOI OJTHOPITHOCTI HACEJICHHSI, 110 3HOB-TaKM HEMHUHYYE MPUBOIUTH JI0
HOpYILIEHHS UBLIBHUX npas.

[li MipkyBaHHS HE O03HA4alTh, M0 OyIb-sIKE TEPEKPOIOBAHHS
CHOTOHINIHIX HAI[IOHAJILHUX TPaHUIh Yy MPUHIMIN HEmpumyctuma. BoHu
O3HAYaIOTh JIMIIE T€, 1[0 MOJIMBI 3MIHU JIEPKABHOTO YCTPOIO HE MOBHHHI
YIIEMJIATH [IUBLIBHI MpaBa il BOJI1 1HAWBIIIB, BOHM MalOTh MPIOPUTET MEpe]
npaBaMu  OyAb-SIKMX  Ipyln, Yy TOMYy  4YUCIl W  ETHIYHHX.



[ me omne mipkyBaHHs. JlepKaBHI KOPJOHM HEMOXIIHUBO IPOBECTH
CTpOro 1O apeajiax MpoKUBaHHS €THOCIB. TOMy MOHOETHIYHA Jiep)KaBa - 1€
yromis. Crpobu #oro cTBOpeHHs (110 MM CIOCTEPIraEMO B HUHIIIHIX
NPUOANTINCHKUX PecITyOIIiKax) MpUpPEeUYeHl Ha IPOoBad 1 HI JI0 YOro, KpiM
TUpaHii, 3BICTKM HE MOXYTh. 3arajibHUI MiJICYMOK: CAMOBU3HAYEHHS Hallll
MOX€ CBhOTOJHI PO3YMITUCS TUIBKH SIK PIBHICTD IIpaB €THOCIB Ha
30epexeHHsT ¥ PpO3BUTOK CBOET KyIbTypH, IO 30epiraerbcs He
BUIITOBXYBAHHIM HOCIIB 1HIIIO KyJIBTYPH 3a CBOi TEpUTOpiajbHI IPAHULIL, A
B3a€MOIIOBAra i TEPIUMICTIO hi (6] PO3XOJIKEHb.
ScHo, MmO 1e - SKWUHCH iean, S B PEaTbHOCTI BCE BUTIIAAAE OiIbIIe
«KocTpybaToy». AJe 1ei iean MiIkoM TPaKTUIHUN, TOMY 1[0 OpPIEHTYE Ha
CTBOPEHHSI «BIIKPUTOTO CYCITUILCTBA», a HE 3aMKHYTHUX Yy COOl HaIllOHAJIbHI
aBTapkii. Boopyxkach nmumu igesMu, ocBiueHa €Bpomna (€Bporneichkuil
Coro3) npyxHo BBitinuia B XXI cromitrs. [rHOpyroun 111 1€l miJi TOpBaHUM
MPUBOJIOM CBO€1 CAaMOOYTHOCTI, MU PU3UKYEMO HE MEHIII IPY>KHO CTYIHYTH
B cromTrd XIX, BIZOMHUM YHCICHHUMH MDKHAI[IOHAJbHUMH 3BajJaMH.
Haspsin qu neu pU3UK WG BUIIPABIAHU.

Bucnogok

CHiJIKyro4nch, B3a€EMO/IIIOYUH, JIFOJM TaK UM 1HAKIIE BIUITMBAIOTH OJIMH Ha
onHoro. KepiBHUKHM CHOHYKYIOTh MUIIENNIMX [0 Mpall, BUKIagayl
nepealoTh YYHSIM 3HAHHS, 0aTbKM BUXOBYIOTH CBOiX AiTed. | BCi 1i BUAM
B3a€MO/II] ypeBaTi KOH(JTIKTaMU.

[Ipu npochimxkeHHi npoOieM KepyBaHHA KOH(IIIKTHOK B3a€MOIIEIO
KOH(JIMKTOJIOTUSI OTIUPAETHCS MOPS]] 3 BACHOBKAMHU COILIIOJIOT1T i MCUXOJIO0T11
TaKOXX 1 Ha OCHOBHI TMOJIO’KEHHSI CYYaCHOI HayKH KEpYyBaHHSI, 110 PO3TJISIae
OCHOBHI TPUHIMIIN YIPABIIHCHKOT MISUIBHOCTI BCIX BHIIB Y OYIb-SIKUX
OpraHizamisix BiJi MaJuX TPyl 1 0 CycnuibcTBa B MuioMy. OcoOJIuBy
3HAYUMICTh JJI1 KOH(IMKTOJIOTUN Ma€ TON PIBEHb TEOPii MEHEIKMEHTY, 110
po3MIIsiiac  MPUKIATHI  aCTeKTH KEepyBaHHSA, po3poOiisie MpaKkTH4HI
peKOMeHaIlli 3 parfioHamizalii TPyA0BOI ¥ 1HIIOI JIFOACHKOI AISUTBHOCTI,
0CO0JIUBO MeToaaM COI[IIbHO-TICUXOJIOTTYHOTO BILINBY.

[IpyyoMy HaWOUIBII 3HAYUMUM JJIS  KOH(DJIUKTOJIOTUHM € TOH
TeopeTHuHuid (yHAaMeHT, 1o OyB 3aKIaJeHHi y HayKy KepyBaHHS
aMEpPUKAaHCHKUM YUYE€HMM OJTOHOM Melo y BUIJISAI Tak Ha3MBaHOI
JOKTPUHHU JIOJACBKUX BigHOCHH. OOIpyHTOBaHa II€}0 TYMaHICTHYHOIO
JOKTPUHOIO 171es BUPIIIAJIBHOT POJII JIFOACHKOTO (pakTopa y BUPOOHMYIN
JISJTBHOCT1 LIJIKOM BIJIIOBIJIa€ YCTAaHOBKAM CY4aCHOI KOH(JIMKTOJIOTUH TIPO
O0COOJIUBY POJIb COILIAIBHO-TICUXOJIOTTYHUX MIAXOAIB MPH PIlIEHH] 3aBJaHb
KepyBaHHsS KOH(IIKTHUMHM B3aeMUHaMH. SIK 1 cyyacHa Hayka KepyBaHHS,
KOH(JIMKTOJOTUS BUXOJIUTH 13 TOTO, IO YNPaBIiHChKA ISIIBHICTD, Y TOMY
yucial W KepyBaHHA KOH(JIIKTaMH, TOBWHHA BIUIMBATH HE TUIBKK Ha
MaTepianbHO- TeXHIYH1 (haKTOpU BUPOOHMUIITBA, ajie i Ha JIIOJICHKUH (hakTop,
HE TIIBKUA Ha 00'€KT, ajie ¥ Ha Cy0'€KT, HE TUIBKM Ha PECypCcH, ajie W Ha
JIOACH, BiJl SIKMX y BUPIIIAIBHOMY CTYTICHI 3aJIEKHUTh PE3yNbTaT OyIb-SKOl



COIIAJIBHOT TUSITTEHOCTI.

Ane 13 1poro Tpeba BaXKJIUBUN BUCHOBOK, IO MOXJIMBOCTI OYIb-SKO1
YOPaBIIHCHKOI MiSIIBHOCTI OOMEXEH1. AK€ BOHA BIUIMBA€E HE TUIBKU Ha
pedi, aje ¥ Ha KUBUX JIOJCH, MOBOMKEHHS SIKMX BU3HAYAETHCS HE TIIBKU
palioHAJIbBHUMHU, ajie 1 ipparlioHaIbHUMU IMITYJIbCaMU M TOMY OyBa€e Ba)kKKO
nepeadoadyBaHuM. L{i MOMEHTH CTHUXIHHOCTI OCOOJIMBO 3pOCTAalOTh B YMOBaxX
EMOIIIHHOT HAIIPY>KEHOCTI, a MIOPHUI0 M CTPECIB, 3 IKMMHU 3B's13aH1 KOHDJIIKTH,
o ¥ poOWTHh 3aBAAHHS IXHBOTO PETYIIOBAHHS 3a JOIMOMOTOI0 HAyKOBUX
METO/IIB HaJ[3BUYAHO CKJIAJTHOI.

[Ipote, ommpar4nch HA TEOPETHYHI BHCHOBKH CY4YacHOI COIIOJIOTIT,
MICUXOJIOTIi ¥ Teopii KepyBaHHSA, a TaKOXX Ha HASBHY NPAKTHKY ITO3BOITY
KOH(ITIKTIB, cydacHa KOH(IMKTOJIOTHS PO3poOuria UMK apCceHal Crmoco0iB
3a0€3MeUYeHHs] ONTUMAIBHOTO MOBOKEHHS JIIOJIeH Y KOH(IIKTHIN cuTyarlii,
o 3abe3neyye KOHCTPYKTHUBHE 3aBEPIICHHS KOH(IIKTIB, a TaKOX IXHIO
npodiIaKTUKy, TONepekeHHs. Po3rsimy roJoBHUX 13 ITMX CIIOCOOIB 1
MPUCBAYEHI JBA HACTYIIHI IJIaBU.
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JIEKOIA 7. TPO®UIAKTUKA KOHOJIKTY.

[IJIAH JIEKLIIT:

1. TpynHou npodigakTUKUA KOHPIIKTIB;
2. TIpobGaemu KOHMIIKTHUX 0COOUCTOCTENH;
3. Hopmu ainoBoi eTuKH.

META: 3aranpHi ysSBICHHS MPO CYTh Mporiecy NpodiIakTHKUA KOHPITIKTY.
3ABJIAHHA:

1. 3'acyBatu MOHATTS MPOPUIAKTUKUA KOHPIIIKTY;
2. O03HAMOMUTHCS 3 PI3HUMH CTaBJICHHSIMHU JIIOJICH 10 KOH(IIIKTIB;
3. 03HAWOMHUTHCS 3 OCHOBHUMH HOPMaMH €THYHOI MTOBEIHKH JIFOIUHHU.

BCTVII.

KepyBaHHs KOHGIIKTOM MPUITYCKA€E HE TIIbKUA PErYyJIIOBAHHS BXKE BHUHUKIUM
IPOTUCTOSIHHAM, ajie W CTBOPEHHS yMOB A Horo mnomnepemxeHHs. [lpuuomy
HaWOUIBIy 3HAYMMICTh 13 JIBOX 3a3HAYEHUX 3aBJaHb KEPyBaHHSI Mae
npodirakTuka ado MOMEpeHKeHHs, 10 CYTTIO € OJHUM 1 TUM xe. Came goOpe
NOCTaBJIeHa po00Ta 3 MONEPEKEHHSI KOH(IIIKTIB 3a0€31euy€e CKOPOUEHHS iXHBOTO
9uclia W BUKIIOYCHHS MOJKJIMBOCTI BUHHKHEHHS JCCTPYKTHUBHUX KOH(IIKTHHX
cuTyaniuii. Bes IisUIbHICTD 13 TOMEPEKEHHI0 KOH(IIKTIB sBjsie OO0 OJIHE 3
KOHKPETHUX BUPAXKEHb JIIOJICHKOI 3/JATHOCTI y3arajlbHIOBaTH HasiBHI TEOPETUYHI U
EeMIIIpUYHI JaHl ¥ Ha WLId OCHOBI MPOPOKYBAaTH, NPOTHO3YBaTH MaillOyTHE,
MOIIUPIOIOYH, TAKUM YMHOM, 00JIaCTh IMI3HAHOTO Ha IIe HemizHaHe. L[g mronchka
3IaTHICTb Ma€ OCOOJIMBE 3HAYEHHS B YMPABIIHCHKIN AisuibHOCTI. CripaBennBO
TOBOPSTb, 110 KepyBaTu - 3HAYUTh nependayvaty.

[Ipodinaktuka KOHQIIKTY W TNpENCTaBis€ TaKWW BUJIl YNPaBIIHCHKOI
JUSTTBHOCTI, IO TMOJSITa€ y 3aBUYaCHOMY DPO3Mi3HAHHI, YCYHEHH1 a00 ocialiaeHH1
KOH(DJIMKTOTeHHBIX (PaKTOPIB i OOMEKEHHI TaKUM IUIIXOM MOXJIMBOCTI iXHBOTO
BUHUKHEHHsI a00 JECTPYKTUBHOTO PO3BUTKY B MaWOyTHbOMY. YcmixX IIi€l
JUSITTEHOCT1 BU3HAYAETHCS PSAOM MEPEIyMOB:

1. 3HaHHAM  3araJbHUX  MPUHUUIIB  KEPYBaHHS  COLIAJIbHUMHU
OprasizaiisiMid, (HOpMyJIHPYEMBIX CY4YaCHOIO TEOPIEI0 MEHEKMEHTY, 1
BMIHHSIM BUKOPHUCTATH 1X JIJISl aHATI3y KOH(IIKTHUX CUTYaIlii;

2. PpIBHEM 3araJbHOTEOPETHYHUX 3HAHB MPO CYTHOCTI KOH(IIIKTY, HOTO
NpUYMHAX, BHUAAX W  eTamax  pPO3BUTKY, SKI  (OPMYIIOIOTHCS
KOH(JIUKTOJIOTHETH;

3. TIMOHOIO aHANi3y Ha I 3arajibHIi TEOPETUYHIN OCHOBI KOHKPETHOI
NPEeAKOH(IMKTHOM CcHUTyallli, MO0 Yy KOXHOMY OKPEMOMY BHUIAAKY



BUSIBIIIETHCSL YHIKAIBHOTO W MOTPEOYIOUOTO OCOOIMBOTO KOMILIEKCY
METO/IIB 1 3aC001B 10 ii yJIaro/)KyBaHHIO;

4, cTymeHeM  BIANOBIIHOCTI  OOpaHMX  METOJIB  KOPEKTYBaHHS
chopmMoBaHOi HeOe3meyHoi cuTyalli i1 KOHKPETHOMY 3MICTy; Iid
aJICKBaTHICTh BHKOPHUCTOBYBAHUX 3aCO0IB peallbHOI CUTYaIlil 3aJICKUTh HE
TUIBKH B1JI TJIMOMHU TEOPETUUYHUX 3HAHb MOXJIMBUX yYYaCHUKIB KOH(JIIKTY,
ayie 1 BiJl iXHROTO BMiHHS OONIEPTHCS HA CBIiH JOCBII U IHTYIIIIO.

[3 mporo MokHa 3pOOWUTH BUCHOBOK, IO: AISUTHHICTH IO TMONEPEIHKEHHIO
KOH(IIKTIB € JOCHTh HEMPOCTOI CIPaBor0. ToMy MOXKIMBOCTI MPOQiIaKTUIHOI
JUSTTBHOCTI HE CJIIJ TIEPEOLIHIOBATH, X04Ya HEI0 HE MOKHA ¥ 3HEBa)KaTu. 3 METOIO
3a0e3nedeHHs] il €QeKTHUBHOCTI BapTO SCHO OayuTH TI TPYAHOLI, SKI
MCTEPIratoTh HAC HA IBOMY IILIAXY.

l. Tpyasomi NpOQLIAKTUKH KOH(JTIKTIB

IcHye psin mepemKko, Mo 3HWKYIOTh MOXKIUBICTh TONEPEHKEHHS! KOH(IIIKTIB,
Ta CIPSIMYBAHHS iIXHBOTO PO3BUTKY B KOHCTPYKTUBHE PYCJIO:

1. 1l mepemkoja Mae TCHUXOJIOTIYHY MNPHUPOAY M TOB'A3aHE 3 TaKOIO
POJIOBOIO  SIKICTIO  JIFOJICBKOi  TCHXOJIOTii, IO XapaKTePU3YEThCA SIK
HernepeOopHe MparHeHHs JIOIUHU J0 BOJ1 i HE3aJIeXKHOCTI. Y 3B'SI3KY 13 IIUM
JIOJU CIIPUIMAIOTh, SIK MTPaBUJIO, HETATUBHO BCSIKI CIPOOM BTPY4YaHHS B iXHI
B3a€EMHUHH, OINHIOIOYM MOAIOHI Aii SK BUpPaXCHHS TPArHCHHS OOMEXKUTH
iXHIO HE3aJIeKHICTh i BOJTIO.
IcHyBaHHS NESKUX 3araJbHOMPUWHATHX MOPATBHUX HOPM, IO PETYIIOIOThH
JIOJCHKI B3a€MUHU. BUXOISIun 3 HUX, JIOIU BBAXKAIOTh CBOE TMOBOKCHHS
Cyry0o 0COOMCTOIO CHPaBOIO, a BTPYYaHHS TPEThOI OCOOM PO3MIISIAAIOTH SIK
MOPYIICHHS 3araJbHONPUNUHATAX HOPM MOPAIBHOCTI, OJHIET 3 SKHX €
HEJIOTOPKAHHICTh OCOOMCTOTO KUTTS.

2. lla mepemkona Mae MpPaBOBHI XapakTep 1 IMOB'sS3aHE 3 TUM, IO B
KpaiHax 3  pPO3BUHEHUMHU  JICMOKPATUYHUMHU  TPAJMISIMU  JIESK]
3arajbHOJIIOJICBKI HOPMH MOPaJIBHOCTI Mpuadanu GopMy IpaBOBUX HOPM,
110 OXOPOHSIOTh OCHOBHI IpaBa it cBOOOIM OCOOM. IXHe MOpymIeHHs B Tii
a6o 1Hm Gopmi Moxke OyTH KBaTM(DUIIMPOBAHO HE TUTHKU SK HE IIUIKOM
MOpajibHEe, ajieé 1 SIK MPOTUIpPaBHE, TUM Oliblle, MO0 B PAAl KpaiH yxe
NPUUHATI  CHELiabHI  3aKOHOTOJIOKEHHs, 10 3a00pOoHsIOTH  dipMam
BTPY4YaTUCS B OCOOMCTE KUTTS CBOIX CITIBPOOITHHUKIB.

Tomy ycmimHa MiSUIBHICTH 13 TOMEPEIKEHHIO KOH(IIIKTY MOXE BECTHCS
TITBKH B TPAHUIIX, YCTAHOBIIOBAHUX: TICUXOJOTIYHUMH, MOPAJIbHUMH U
MPaBOBMMU BUMOTAaMU JIO0 PETYJIIOBAHHS JIOJACHKMX B3aeMuH. [Ipuyomy Taka
JUSTBHICTD CTa€ JOIUIBHOI TUTBKM B TOMY BHUMAJAKY, SKIIO BUHHUKIA peajibHa



HeOe3neKka MepepoCcTaHHd OCOOMCTHUX a0 TPYNOBUX B3a€EMUH Yy PpYIHIBHI,
JECTPYKTUBHI (OPMU, TakKi, HANPUKIAJ, K PO3PUB OCOOUCTHX B3a€EMHUH, PO3MAJ
pOAWHU, PO3BAJ TPYAOBOI TPYIH, MIDKKJIACOBI, MDKETHIYHI a00 MDKIEp:KaBHI
3ITKHEHHS.

[IpodinakTrka KOHPIIKTY SBIsIE COOOIO MO CBOIH CyTi BIUIMB Ha Ti COIIAJIbHO-
NICUXOJIOTIUHI SIBUINA, SKI MOXYTh CTaTH €JIEMEHTAMHU CTPYKTYpH MailOyTHHOTO
KOHQIIIKTY, Ha OTO0 YYaCHHUKIB 1 Ha BUKOPHUCTOBYBaHI HUMH pecypcu. OCKiIbKU
KOKeH KOH(QIIIKT MOB'A3aHUI 3 00MEXEHHSIM THX a0o 1HIIWX MOTped W iHTepeciB
JrOAEH K MaTeplalbHUX, TaK 1 JyXOBHHX, MOYWHATH HOTO MOMEpEeIKeHHs Tpebda 3
HOTo Janekux, TIMOMHHUX MEePEAYyMOB, 3 BUSBIICHHS TUX NMPUYUH, SIKI MOTEHILIIMHO
MICTSITh y co01 MOXJIUBICTh KOH(IIKTY.

KondmikTorenni MIPUYUHU.

Sk Big3HAuUaANIOCs, BCl PI3HOMAHITHI NPUYUHU KOH(QIIIKTIB MOXYTh OyTH

MpECTAaBIICHI SIK MalOTh JIBA PIBHI:

1. o00'exkTuBHHI, a00 COIIaTbHUN
2. CyO'eKTHMBHUM, a00 TICUXOJIOTUYHUH.

PosrasitueMo 111 rpynu KOHGIMKTOTEHHBIX IPUYUH 1 CIOCOOU BIUIMBY Ha HUX 3
MeTor0 mpodutakTuku KOHGIIKTIB. OO0'€kTUBHI, a00 coOIlialdbHI MPUYUHU - 1I€
C€KOHOMIYHI, MOJITUYHI ¥ AYXOBHI MPOTUPIYYS ColiayibHOTO XUTTA. Lle pizHOro
poy MEPEeKOCH B €KOHOMIIll, Pi3Kli KOHTPACTH B PIBHI JKUTTS COLIAIBHUX TPy,
Hee(DeKTUBHE KEpyBaHHA, JyXOBHAa HETEPNHUMICTh, (aHaTU3M 1 T.I. Metoau
NOMNEePE/KEHHSI MPUYMH KOHQIIKTIB LBOTO pPIBHSA JOCUTH Jo0pe BiaoMmi U
3BOJSTHCS J10:

1. mnpoBeneHHS EKOHOMIYHOI W KyJIbTYypHOI TOJITHKH, 3aCHOBAHOI Ha
MPUHITUIIAX PIBHOCTI ¥ COIIAJIBHOI CITPaBEJIMBOCTI,

2. 3MIIHEHHS Y BCIX cepax KUTTS CyCHUIbCTBA MPUHIIUIIB 3aKOHHOCTI
Y MPaBONIOPAIKY;

3. TMIABUILIEHHSA KYyJIbTYPHOTO PIBHS HACEJEHHS, ICTOTHUM €JIEMEHTOM
SKOTO BUCTYIA€ KOH(PIIIKTOJIOT1YHA TPAMOTHICTb.

Peanizariist nux coriagbHUX MPOTrpaM - caMUid HaJAIWHUM 3aci0 BUKITIOUCHHS 13
COLIAJIBHOTO KUTTS PYHHIBHMX KOH(JIIKTIB, SIK 1 0ararbox I1HIIMX HEraTMBHUX
saBulll. HallBaXJIMBIITY poJib CEpel LIUX MPOTrpam Ipae:

1. BmmMB, Hacammepen 3a JOMOMOTro0 3aco0iB MacoBoi 1H(popmarrii, Ha
JTyXOBHUH CBIT JIFO/ICH;

2. BUKOPIHIOBAHHS 3 MAacOBOI CBIJIOMOCTI «CyOKYJIbTYpU» HAaCHJIbCTBA U
arpecii;

3. 3MiHa [[IHHICHUX Opi€HTAIii B HaNpsIMKy T[OBaru JA0 TIpaB
0COOHUCTOCTI, TOOPO3UUWINBOCTI Y B3a€EMHUHAX, 3MIIIHEHHSI B3A€EMHOI JTIOBIPH;

4. TOAO0NaHHS HETEPIUMOCTI i HACHIIbCTBA.



CydacHe CyCHUIbCTBO, y TOMY YMCI i yKpaiHChKe, Ille JOCUThH JajeKO Bij
pllIEHHSI UUX 3aBlaHb. Tak, HaNpuKIaJ, 3a JAHUMHU AOCHIHKEHb BITUYU3HSIHHX
TICUXOJIOTIB, B YKPAiHCHKUX CIM'SX MOIIUPEHHUM SIBUILIEM € HACUIBCTBO B POJIMHAX
HaJ JKIHKaMH 1 JiThbMU. | SKIIO HACHUIBCTBO HaJ J>KIHKAaMH - II€ pe3yJbTar
JIeBIaHTHO1 MOBEIHKK YOJIOBIKIB, TO JITH MOTEPIIAIOTh SK BIAMATEPiB, TaK 1 BiJ
0aTbKiB. 3BUYAHO, TOBHICTIO YHUKHYTH MPOSIBIB HACUJICTBA HE MOKHA, OCKLITBKH
BOHO € OJIHI€I 13 MPUPOJHUX TMOBEAIHKOBUX PEAKIIN JIOJUHU. 3 TOSBOIO XUKOTO
3Bipa MM 1HCTUHKTHBHO 3aBMHPAEMO, TikaeMo abo HamamaeMo. [Ipudomy cepen
JIOACH YMMallo TaKuX, AKl B MOAIOHINA CHUTyallil CXWJIbHI CKOpillle HAamacTd, YuM
yrekTH. Takux Jrofe Mu BBaKa€MO arpeCMBHUMHU. AJleé 1HCTUHKT HACHIJIbCTBA
MOXE€ CTPHUMYBATHCS PO3yMOM JIIOJMHH, a TaKOX MOPAJbHUMH PETYJIATOpaMU
HOro MTOBO/IPKCHHS.

3HaHHS W BpaxyBaHHSA Yy NPaKTUYHIA JISJIBHOCTI 3arajlbHUX NPUYUH
PI3HOMAHITHUX KOH(IIIKTIB JOMOMAarae Ha OCHOBI 3aCTOCYBAaHHS JI€TyKTHBHOIO
METOJY, PYXY BiJ] 3arajJbHOTO JJO KOHKPETHOTO pO310paTucs B JpKepesax He TUIbKU
MDKOCOOUCTICHUX KOHQIIKTIB, ajie ¥ y KOH(IIIKTaX yCepeauHi MajluxX TPy, a
TaKOXX Yy THUX MaclITaOHUX MPOTUOOPCTBAX, SKI MOPOI0 OXOIUIIOIOTH BCE
CYCNUIbCTBO. JIEIyKTUBHUM METOJOM, TOOTO BIAIITOBXYIOUHCH BiJ 3arajbHUX
MOJaHb TMPO TPUYUHU KOH(IIKTIB, MOXHA TMPOrHO3YBAaTH, MPOPOKYBATH
MOXJIMBICTh BUHMKHCHHS HaWPI3HOMAHITHIIIMX COLIAIBHUX KOJI31M 1 BUACHO iX
MOTIEPEKATH.

Ane AK TOKa3ye KUTTS, TPAIUISIOTHCS 3ITKHEHHS MDK JIIOJBMH W 49acom
31ITKHEHHS TpariyHi, siKi HE MalOTh SIBHO1, BUJMMOI IPUYMHU, BUHUKAIOYH SIK OU «3
noBiTps». Kondumiktu Takoro poay onucani llekcnipom B «I"amneri» i «OTemnom,
[lymkinum B «€BrenieBi OHerini», JlepmonToBuM B «Mackapazai», Toiactum B
«I"anni Kapenunoit». besniu poauH po3najgaroThCs, IO BU3HAYAETHCS TaKUM
PO3IUIMBYACTUM TEPMIHOM, SIK «BIIMIHHICTh XapakTepiB». Uumano Tpamiserbes i
OinbIl MacmTaOHUX KOH(IIKTIB, SKI Ba)XXKO ITOSICHUTH OJHMMH COIllaJIbHUMH
npuauHaMu. ToMy KOH(IIIKTOJIOTUSI W BUILISE Cepel] MPUYUH, IO MOPOIKYIOTh
KOH(MJIIIKTH, KPIM COLIAJbHUX, TAKOX 1 MPUYUHU I1HIIOTO POAY - TCHUXOJIOTIYHI.

3BUYaitHO, 1 B OyAb-SIKOTO COIIaJIbHO OOYMOBJIEHOTO KOHMIIKTY 3aBXKIU €
CBOsI TICMXOJIOT1YHA CKJaJoBa. AJDKEe PO3BHHEHA IICHXIKAa - HEBIJT'€MHA SKICTh
JIIOJIMHY, IO TaK YW 1HAKIIIE MPOSBISETHCSA Y BCIX (opMax HOTo AiSIIBHOCTI. Ale
151 0COOJIMBICTD JIFOACHKOT MCUXIKH, 11 BUCOKUI PIBEHb PO3BUTKY OOYMOBIIIOE 1 1i
BIJIHOCHY CaMOCTIMHICTb, HE3aJEKHICTh BiJ TOr0 MPUPOJHOTO U COIIAIBLHOIO
cepelioBUINA, 3 K01 BOHA 3B's3aHa. [Ipuyomy Isl cCaMOCTIHHICTh 1 HE3AJIEKHICTh
MPUBOJUTD 1HOMI IO CTBOPEHHS JIFOJIbMH PI3HOTO poay MidiB, JOCUTh JaleKUX BiJl
pealibHOI MOPUPOAHOT W CoIiadbHOT JIACHOCTI, aj€ BUCTYMAKUYUX MPOTE SK
KEpIBHUITBO JO [Jii $SK B OCOOMUCTOI, Tak ¥ y CYCHUIBHOMY JKHUTTI.

Tomy # icHYIOTH (POPMU JTFOJCHKOT aKTUBHOCTI, Y TOMY YHCJII ¥ KOH(PIIIKTHOMY
XapakTepi, MOPO/IKEHI YHCTO TCHUXOJIOTIYHUMH MOMEHTaMHU, Y SKHX BaXKO
JOTJSTHYTH TOM a0o0 IHIIWK colialbHUN TiATeKCT. Taki KOHQIIKTH, TOPOIKEHI
MOYYTTSIMU OOMaHyTOi JOBIPH, B3aEMHOI BOPOXKOCTI, 3aIIEMIIEHOTO CaMOJFOOCTBA,
CyMHIBAaMH B TPaBWJIBHOCTI OOpPaHOTO KUTTEBOTO NUIAXYy W IHIIUMHU CyTry0o
MICUXOJIOTIYHUMU TpuunHaMu. [IpudoMy, He3Bakaloud Ha CBOIO e(eMepHY,



17ieasibHy MPUPOAY, LI MOTHUBU MOXYTb 3HAXOJIWUTH JOCUTH 3pUMI, JApaMaTHUHI
dbopmu arpeCUBHUX T YYaCHUKIB KOH(ITIKTY.

[Tontepenutr a60 moc1abuTH KOHQIIIKT ICUXOJIOTTYHOTO PIBHSA MOXKHA, TIIBKH
HEWUTpasi3yBaBIId arpeCHBHI TMOYYTTS MW YCTpEeMIIIHHS JIIOACH, IO € JOCUTh 1
JIOCUTh CKJIaJHUM 3aBlaHHsM. Jlomortucs TpaHcdopmariii chopMOBaHHUX
arpeCUBHUX YCTaHOBOK, TYMOK 1 MOYYTTIB MOYKHa TUIBKM Ha OCHOBI TJIMOOKOTO
aHaJi3y TIICUXOJIOTIYHOI CHUTYyaIlii MO MOXJMBOCTI Ha CaMHX paHHIX eTamnax
BUHUKHEHHS BIINOBIIHUX MOTHUBIB y MPOTHOOPYMX CTOPiH. T1NBKK HA 1[I OCHOBI
MOJKJIIBO JIOMOTTHUCSI OJIOKYBaHHSI PO3BUTKY KOH(JIKTY B IECTPYKTUBHY (a3y i3
3aCTOCYBaHHAM HACUJIbCTBA 17} THIIMX PYHHIBHHX 3ac00iB.

OpnHak y po0oTi 3 momepemxeHHs] KOHPIIKTY OyIb-SKOTO BUAY HE MOXKHA
CIOJIIBAaTUCS Ha BUKOPUCTAHHS SKUXOCh IMBHUIKOIIIOUNX, Yy IOAIMHUX 3aco0iB. e
poboTa He emi30AuYHa, HE pa3oBa, a CUCTEMATH4YHA, IMOBCSKICHHA, OyJCHHA.
HaiiGinpmr HagiitHUM criocoOoM MpOQiIakTUKH KOH(MIIKTIB SK TMCHUXOJOTIYHOTO,
TaK 1 COILIAJIBHOTO PIBHS € CTBOPEHHSA B POAMHI, B OpraHizailii, y KOJEKTHBI,
HapEIIITi, Y CYCIUIBCTBI B IIIJIOMY TaKoi MOPaJIbHO-TICUXOJIOTTYHOI aTMOC(epH, 110
BUKJIIOYA€E CaMy MOKJIMBICTh BUHUKHEHHS arpECUBHUX YCTPEMIIIHb, 110 BEAYTH 10
BAKKOI'O KOH(ITIKTY.

JloCsITHEHHS 11i€1 BUCOKOT METH MOKJIMBO TUIBKH B PE3YJIbTATI MOCTIOBHOTO
3MIIMCHEHHSI 1IJIOTO KOMIUIEKCY MPOJYyMaHUX 3aXOJIB I0J0 3MIIHEHHS BIJIHOCUH
CIIBpOOITHUIITBA ¥ B3a€EMOJIONIOMOTH M1X JIFOAbMU. 3BUUAMHO, YU€H1 U (inocodu
JOTENep CHEpPeYaroThCs NpO  JOCSHKHICTh — 171eally  3arajlbHOro  Mupy u
CHiBpOOITHULITBA. AJie BOHM 3TOJIHI B TIM, LIO JIFOJCHKE CYCHIIBCTBO, SIK 1 CBIT Y
LIJIOMY, SIBJISIFOTH COOOIO0 MOCTIMHY 3MIHY Xaocy U MHOpAIKY, Ae3opraHizaii i
oprasizaiii, OpoOTUpPiYYsl 1 €IHOCTI, KOHQIIKTY MW KoHceHcycy. llpuuomy cama
JIOAWHA, SBISIOYM COOOI0 OJHE 3 BHINUX JOCATHEHb OPTaHi30BAHOTO TMOYATKY Y
CBITi, IPUPOJHO TIOKJIMKaHA 3aTBEP/HKYBAaTH HABKOJIO cebe came Ied MOoYaTok,
MPOTUCTOSITH HEOPraHi30BaHOCTI, Xaocy, 6e3maao.

ToMy KOXEH KEpiBHHUK, YCBIIOMJIIOIOUM HE TUIBKU TPYIHOIII, ajie ¥ peanbHi
MOXJIMBOCTI PIIICHHS I[bOTO HAMBAXJIMBIIIOTO YIPAaBIIHCHKOTO 3aBIaHHS,
MOKJIMKAHUM Yy MIPY CBOIX CHUJI MPOTUIISATH OYIb-SKUM MPOSBaM JI€30praHi3allii,
OCOOJIMBO THM, SIKI MPUBHOCATH Yy JKUTTA HeOe3NeKka BUHUKHEHHSI PYWHIBHOTO
KOH(QIIKTY. YHIBEpCcalbHUM CIIOCOOOM 3aro0iraHHs TakuX KOH(QIIKTIB W €
MPOBEJICHHSI JIIHIT HA 3MIIHEHHS CIIBPOOITHUIITBA, IO MOCIIIOBHO 3A1HCHIOETHCS

AK Ha COIllaJIbHOMY, TaK 1 Ha MICUXOJIOTTYHOMY pIBHI.
[linTpumMka CcHiBpOOITHHMIITBA SIK YHIBEpCaJbHUM cmoci0 3amoOiraHHs
KOH(JTIKTIB.

[linTpuMka ¥ 3MiITHEHHS CIIBPOOITHUIITBA, BIAHOCHH B3a€EMOJIONIOMOTH €
LIEHTPAILHOIO NPOOIEMOIO BCi€l TaKTHKM TONepeIKeHHs KoH(mikTy. Ii pimeHHs
HOCUTh KOMIUJIEKCHUM XapakTtep 1 MICTUTh y co01 METOau CoIliadbHO-
MICUXOJIOTIYHOTO, OpraHi3amifHO - YHPaBIIHCHKOTO ¥ MOPaTbHO-ETUYHOTO
XapaKkTepy.

HaliBasxauBIIIUMHU 13 COLIAJILHO-IICUXOJIOTIYHUX METO/IB, 10 BILUIMBAIOTH HA
KOPEKTYBaHHS TyMOK, IOYYTTIB 1 HACTPOIB JIOJIEH €:



1. Meron 3roauM NPUITYCKAE TMPOBEACHHA 3aXOJlIB, HAIICHUX Ha
3QJIy4eHHS TOTCHIIMHUX KOH(JIMKTAHTOB Yy CIIUIbBHY CIpaBy, y XO/Ii
3M1MCHEHHS] SKOTO B MOJJIMBUX CYIMPOTHUBHHKIB 3'SIBISETHCS OLIBII-MEHII
HIMPOKE MOJIE CHIIBHUX HTEpPEC, BOHU Kpalle JOBIIAIOTHCS OAMH OJHOTO,
3BUKAIOTh CIIBPOOITHUYATH, CIIJIBHO PO3B'SI3YBaTH BUHUKAIOYHX MPOOIEMBI.

2. Merton no0po3uunMBOCTI, ab0 AMIIATUM, PO3BUTKY 3JaTHOCTI JI0
CIIBIEPES)KMBAHHS W CIIBYYTTS I1HIIUM JIFOJSM, JIO PO3YMIHHS iXHIX
BHYTPIIIHIX CTaHIB MPUIYCKAE€ BHUPAKECHHS HEOOXIIHOTO CIIBUYTTA
TOBApUIIIEBl MO pOOOTI, MAPTHEPOB1, TOTOBHOCTI 3pOOUTH MOMY MpaKTUYHE
cupusHHA. Lleit MeTon BuMarae BUKIIOYEHHS 13 B3a€EMUH HEBMOTHBOBAHOI
BOPOXKOCTI, arpeCMBHOCTI, HEBBIWIMBOCTI. BUKOpHUCTaHHS LBOTO METOIY
0COOJIMBO B@XKIMBO B KPHU30BUX CHUTYalliIX, KOJM BUPAKEHHS Xl MU
CHIBUYTTS, IIMpOKa ¥ omepaTuBHa 1HQopmamis 0Opo MOAll, IO
B1JI0yBaIOTHCS, 3100yBalOTh OCOOJIMBO BAXKJIMBE 3HAYCHHS.

3. Meron 30epexkeHHs pemyTailii mapTHepa, MoBaru 10 HOro TiJHOCTI.
[Ipn BUHUKHEHH1 OyIb-SIKUX PO30DKHOCTEH HaMBAXKIMBIIIUM METOJIOM
IOMEPE/KEHHS! HEraTUBHOTO PO3BUTKY TMOAIM € BHU3HAHHS T1IHOCTI
napTHepa, BUSBIIECHHS HaJIEKHOI IOBaru 10 oro ocodbucrocti. Buznaroun
TIHICTh W aBTOPUTET OMOHEHTa, MU TUM CaMUM CTHUMYJIOEMO BIJIOBITHE
BIJIHOIICHHS TAapTHEpa 10 Hamoi TiAHOCTI ¥ aBToputeTy. lleit meton
BUKOPHUCTAETHCA HE TUIBKH 3 METOIO MOMNEPEIKEHH KOH(IIKTY, ajle i mpu
OyIb-aKuX (hopMax MiKOCOOUCTICHOTO CIUIKYBaHHS.

4. Ille onHUM JIFOYMM THCTPYMEHTOM MPOQPUIAKTUKH KOHPIIKTY € METO]T
B3a€MHOTI0 JIOTIOBHEHHS. BiH mpuiyckae onopy Ha Taki 31aTHOCTI IapTHEpa,
SKUMHU HE pO3TalIoByeMO MU cami. Tak, Jr0u TBOPYl HEPIJKO HE CXMIIbHI
JI0 MOHOTOHHOI, PYTHHHOI, T€XHIYHOI poOoTH. OOHAK s ycHmiXy CIpaBu
noTpiOH1 ¥ Ti, 1 1HII. MeToa B3auMOIOMIOBHEHHS OCOOIMBO BAKIUBUN TIPH
dbopmyBaHHI POOOYMX TPYI, SKI B IbOMY BHIIQJIKy YacTO BHSBISIOTHCS
JOCUTh MIIMHUMHU. Hepiko MIIHUMH BUSBISIOTBCS W POJUHU, TIPH
CTBOPEHHI SIKAX TaK YM 1HAKIIE BPaXOBYIOTHCSI BUMOTH METOY TOTIOBHEHHSI.
OO6mik 1 BMIJIE BUKOPHUCTAHHS HE TIIBKH 3JaTHOCTEH, ajie ¥ HEIOJIKIB
JIIOJICH, SIK1 TICHO 3B'I3aH1 OJIMH 3 OJTHUM, JOIIOMaraloTh 3MIIIHUTH B3aEMHY
JOBIpY ¥ TMoOBary JtojeH, iXHe CIBPOOITHUIITBO, a OTXKE, JOIMOMAararTh
YHUKHYTH KOH(JIIKTIB.

5. Meton HemomylieHHs AUCKpUMIHALI JIIOJEH BUMAarae BUKIIOYEHHS
NIJKPECICHHs MepeBaru OJIHOTO MapTHepa Haja 1HIIUM, PO3XOJKEHb MK
HUMHU. [3 11€0 METOI B MPaKTHUIl KEpyBaHHSA, OCOOJMBO B SIMOHCHKUX
¢dipMax, 4acTO BUKOPHUCTAIOTHCS €JIEMEHTHU 3PIBHJIBHOIO MaTepiabHOTO
320XOUYEHHS BCIX Mpauwyux y (ipmi. 3BHMYailHO, MOXHAa KPUTHKYBaTH
3pIBHSJIBHUI METOJ PO3NOALTY SIK HECIpaBeAJIMBUMN, IO YCTYMA€E METOIY
IHIUBIIyaJIbHOI BUHArOpoau. Ale 3 TMOriasiny Tpo]iTakTUKu KOHGIIKTIB
3pIBHSJIBHUI METOJ| pO3MOALTY Mae O€3CyMHIBHI IepeBard, J03BOJISIOUH
YHUKHYTU MOSIBU TAaKUX HEraTUBHUX €MOIIiH, K MOYyTTA 3a3pOCTi, 00pasu,
3IaTHUX CIPOBOKYBAaTH KOH(QIIIKTHE NpOoTHOOpPCTBO. ToMy B iHTEepecax
HAPOIIyBaHHS aHTUKOH(IIKTHOTO MOTEHITIaTy OpraHi3aiii JOMUTEHO TiTUTH



3acIyTd ¥ HAropoJd Ha BCiX, HAaBITh SKIIO BOHM B 3HAYHINA YacTHHI
HajeXaTb KOMYChb OJHOMY. Lleli NpUHIMI IIMPOKO 3aCTOCOBYETHCS B
MOBCSIKJIEHHOMY KUTTI. Tak, B apTUISIX, KOMITaHISIX MUCIIMBIIIB a00 prUOaIOK
3/1aBHA MPUUHATO IUIATH BUAOOYTOK HAPIBHO, HE3AJICIKHO BiJl YAAWIMBOCTI
OKpeMOro MHCHHBIA abo pubanku. LliHHICTE came I1OrO MpaBuUiIa
M1JKPECTIOETHCS CTAPUM SITOHCHKUM MPUCHTIB'AM: « HaBiTh sIKII0 BU poOuTe
poOOTY Kpallle 1HIIUX, HE TOBOABTECS SIK IEPEMOXKEIIbY.

6. W mapemTi, OCTaHHIA 13 TICHUXOJIOTIYHHX CIOCOOIB TOMEpPEHKCHHS
KOHQIIKTIB 3amo3uyeHuil y (axiBUiB 13 TpPEeHyBaHHS TBapwH, Yy
JPECUPYBAIBHUKIB, SIKi, SIK BIIOMO, 3aBXIM 3a0X0YYIOTh CBOIX BHXOBAHIIIB
3a 100pe BHKOHaHI KomaHnu. Lleli meronx yMOBHO Moke OyTH Ha3BaHUU
METOJIOM TICUXOJIOTIYHOTO MOTJaJKyBaHHS. BiH mpumyckae, mo HacTpii
JOJEH, IXHI MOYYTTA MIJJAI0THCS PEryJIOBaHHIO, MOTPEeOyIOTh MEBHOI
miaTpuMKy. J{is 1boro mpakTthka BUpoOMia 06arato croco0iB, TakuX, sK
I0BUIET, Tpe3eHTallli, pi3HI (GopMU NpOBEACHHS YICHAMH TPYIOBUX
KOJICKTUBIB CIUIBHOTO BIAMOYMHKY. [Ii ¥ momiOHiI iM 3axoau 3HIMAIOTh
MICUXOJIOTIYHY HAmNpyry, CHPUSIOTh EMOIINHINA pO3psiill, BUKIUKAIOThH
MO3UTHBHI TMOYYTTS B3a€EMHOI CHUMMATii, 1 TaKMM YHUHOM, CTBOPIOIOTh
MOPaJIbHO-TICUXOJIOTIYHY aTtMocepy B oOpradizaiii, IO TMONEPEIKYE
BUHHUKHEHHS KOH(IIIKTIB.

VY3aranpHIOIOYM CKa3aHe, BApTO MIAKPECIHUTH, IO 3aro0IraHHI0 KOHQIIKTY
CIpHsIE BCE, 110 3a0e3neuye 30epekeHHS HOPMAIbHUX JIJI0BUX BIIHOCUH, 3MILIHIOE
B3a€MOIIOBAry i J0BIpY.

2. [IpoGnema KOH(MITIKTHUX ocoOucTocTen
[TpodinakTuka KOH(DIIKTIB Ka/a€ BiJ KepIBHUKA HE TIUIBKH 3HAHHS CIOCOOIB
BIJIMBY Ha KOJIEKTUBHY, TIPYIOBY IICHUXOJIOTiI0, ajleé W 3HAHHSA OCOOJIMBOCTEU
1HJIMBITyalIbHOI TICUXOJIOTIi, YMIHHSI BIUTUBATH HA MOBOXKEHHSI OKPEMUX JIIOJCH.
[Ipu 11bOMY BaXKJIMBO BPaxOBYBATH, IO ICHYIOTh IICUXOJOTIYHI TUIH, IO IPAIOTh
OCOOJMBY pOJIb y TEHEpPYBaHHI KOH(MIIKTIB, IO BUIUISIOTHCA JCIKUMHU
cienupiyHMMH pUcaMM  XapaKTepy. IX iHOAI Ha3MBAIOTH KOH(IIKTHUMH
ocobuctoctsimMu. Cepell HUX 3yCTpiyaroThes M Takl, 32 SIKUMH 110 BCbOMY iXHbOMY
KUTTIO TATHETHCS NUICH( PI3SHOMAHITHUX KOHQIIKTHUX 1CTOPiH, IO CTBOPIOE iM
CTIWKy pemyTailiro «(paxiBIliB 13 ICYBaHHS BIAHOCHHY. Taki JIFOAU BIAITPAIOTh POJIH
CBOr0 ponay (epMeHTiB, 10 0araropa3oBO NPUCKOPIOIOTH MPOLEC PO3BUTKY
KOH(IIKTHOI CHUTYyalii B HEraTUBHOMY HampsiMKy. ToMy Ba)JIMBOIO YMOBOIO
MOTIEPE/IKEHHSI KOH(IIKTIB € BMIHHS CBO€YacCHE PO3MI3HATH CHiBPOOITHUKIB
noAi0HOTO POy ¥ MPUUHATH CTOCOBHO HMX BIJIMOBITHI MIpH, 110 HEHTPAII3YIOTh
IXHIO HETaTUBHY pOJIb.
Tunm KOH(DITIKTHUX 0COOUCTOCTEM.
HaiiGinp1ie yacto, Ha AYMKY IICUXOJIOTIB, 3yCTpIYatOThCa HACTYITHI PI3HOBUIN
KOH(DITIKTHIX 0COOMCTOCTEH:



1. KouHbaikTHa 0COOUCTICTh JEMOHCTPATUBHOTO THMY. [IparHe mocTiiHO
Oyru B ILeHTpi yBaru. JIIoOMTH J00pe BHINIAAATH B OYaxX iHMHUX. i
BIJIHOIICHHS 7O JIIOJIed BU3HAYAETHCS THM, SIK JI0 HEl CTaBJISATHCS IHIIIL.
JlronuHa MoIOHOTO THUITY JIETKO ceOe MoYyBae B MOBEPXHEBUX KOH(IIIKTAX,
0 BUHUKAIOTH 3 ApIOHUX NpUYUH. Asie A00pe NPHUCTOCOBYETHCS U [0
KOH(IIKTHUX CUTYyalid iHIoro ponay. IlepeBakae eMoIliiiHE MMOBOJIKEHHSI,
pallioOHAJIbHUIM MOYaTOK BUpaKeHHUH ciaadko. [lmanyBaHHS CBO€I MisTBHOCTI
3MIACHIOE Yac BiJg Yacy W cimabko BTUTIOE #oro B kuTTA. KpomiTkoi,
cUCTeMaTU4yHOi poOotu yHuKae. He iinme Binm KOHGIIKTIB, y CHTYyalli
CyIepeukH TMouyBae cebe HemoraHo. Yacto cam BUSBISIETHCS JIKEPETIOM
CYIIEpPEUKH, ajie caM TaKuM ceOe He BBaXae.

2. KoH(IIKTHA 0COOHMCTICT, HEKEpoBaHOro tumy. Ile mroguHa
IMITyJIbCHBHA, HEIOCTaTHLO ceOe KOHTPOIIOI0YA. li MOBOMKEHHS BAXkKKO
nependadyBaHe. YacTo MOBOAMTHCA 3yXBajo, arpecUBHO. Y 3amajli He
3BEpTA€ yBaru Ha 3arajbHOMPUIHSITI HOPMU TTOBOJIKEHHS B KOJIEKTUBI. Mae
3aBUIIEHY CaMOOIIHKY. [locTiiiHO BMMarae MiATBEP/XKEHHS CBO€I BJIACHOI
3HAYUMOCTI. Y 0aratbox CBOiX HEBJa4yaxX CXUJIbHUNA OOBHHYBauyBaTU
iHmmx. He Mo)ke TpaMOTHO CIUIaHYBaTH CBOIO AISUIBHICTH a00 TOCIIIIOBHO
NEePEeTBOPUTH CBOI IUTAaHM B JKUTTS. HemocTaTHRO pO3BUHEHA 3AAaTHICTD
CHIBBIJIHOCUTH CBOi BUYMHKH 13 3aTaJIbHUMH IUISIMU TPYIHU W 3 KOHKPETHUMHU
oOcTaBUHaMH. 3 MHUHYJOIO JOCBily, HaBITb TIPKOTro, pPOOUTH MaJlo
BHUCHOBKIB, KOPUCHUX /ISl MAaiOYTHBOTO.

3. llimecnpsiMoBaHO KOHQIIKTHUM TuI ocobuctocTi. Posrmsnae
KOH(JIIKT sIK 3aci0 JOCSTHEHHS BIACHUX Lied. YacTo BUCTyNae aKTUBHOIO
CTOPOHOIO B pO3B'A3aHHI KOHQIIKTY. CXWIbHUA A0 MAaHIMYJIALIH,
MICUXOJIOTIYHUM 1rpaM y B3aeMuHax. PaifioHanbHO 1i€ B KOH(IIKTHIM
CUTYallii, 3JaTHUI MPOPAaXOBYBATH MOKIIMBI BapiaHTHU ii PO3BUTKY, TBEPE30
OIIHIOE CHJIBHI ¥ Ci1abKl CTOPOHM B TO3MIISAX CTOpiH. Bomosaie mobpe
BIJIMPAI[bOBAHOIO TEXHIKOIO CIUJIIKYBaHHS B Tapsidiii cymepedii. SBmusie
co0010 HallHeOe3MeyHIIUN THI KOH(PIIKTHOT 0COOUCTOCTI.

PimenHs npoOnemMu KOH(MIIKTHUX OCOOMCTOCTEN € OJHIM 13 CKJIAIHUX
3aBlaHb, 110 BUHUKAIOTH TEpPea KEPIBHUKOM. 3BHUYAMHO, MOXKE 3/IaTHUCA, IO
MPOCTIIIE BChOTO ii BUPIMIUTH, MO30YBIIMCH OCOOMCTOCTEN MOAIOHOTO poay. Ale
Ha TPAKTHII 1€ JAJICKO HE 3aBXIHM BHABISETHCS MOKJIUBUM, y CHJITy TUX MPUYHUH,
po sIKi MOBa Hiia Buie. ToMy HalOLIBIT MPUHHATHAM CIIOCOOOM HEHTpasti3arii
HEraTUBHUX BIUIMBIB 3 OOKY KOH(IIKTHUX ocobuctocTedi € ¢GopMyBaHHS B
oprasizaiii CTIHKOrO MOPaJIbHO-TICUXOJIOTIYHOTO KIIIMATy, 3/IaTHOTO HaJIHHO
MPOTUCTOSTH OyAb-SIKMM HETAaTUBHUM TEHACHI[ISAM. HallBa)XHMBIIIIOI O3HAKOIO
CKJIQJaHHS B TPYIIl 3pUIOTO MOPAILHO-TICUXOJIOTIYHOTO KJIiMaTy € (OopMyBaHHS B
HIN MIEBHOTO CTUJIIO B3a€MUH.

CyvacHUi MEHEIKMEHT Npo Npo(duUIakTUKYy KOHQIIKTIB. 3pull ¥ He3pill
KOJICKTHBH.

ITix ctueM BITHOCHH PO3YMIIOTBCS JEAKl CTIMKI CTEPEOTHIIN CBIAOMOCTI M



MOBO/KCHHSI, 110 HaOyBarOTh y JaHIM opraHizauii XxapakTep MILHUX TpaauliH,
3BHYOK, 1HCTUTYTIB. 3BUYANHO, I1i 3BUYKH ¥ Tpajullii, a TAKOX CTYIiHb IXHHOTO
PO3BUTKY MOXYTh OyTH pI3HUMH. 3aJI€KHO Bl IXHBOTO XapakTepy TIpYIH
HAPO3IUISIIOTECS Ha:

1. 3pimi, 3 BUCOKUM PIBHEM PO3BUTKY IMO3UTHBHUX B3a€MUH;
2. He3pidi, 3 BIIHOCUHAMHU HU3BKOTO PIBHSI.

3aKkpilyIeHHs] B 3pLIMX KOJEKTHUBAX TMO3UTHUBHUX MOjENIed MOBOKEHHS B
3HAYHIA MIpl YCKJIAQHAIO€ BUHUKHEHHS B HUX SBHUI HETaTUBHOTO XapakTepy,
CIpHsi€ IXHbOMY aBTOMAaTUYHOMY BIATOPrHEHHIO. TUIbKM Taki KOJEKTHBU MAalOTh
HaJIHHUN aHTUKOH(IIKTHUM iMyHITeT. Tol abo 1HIIMK piBEHb B3aEMHUH y TPyl
INPOSIBISIETBCSL Y BCIX cdepax ii KUTTEASUIBHOCTI W Hacammepen y Takux il
napaMmerpax, sK:

1. wMmimHiCTh 3B'I3KIB MDK WIEHAMH TpyId, Yy TOMY 4YHCI W
He(OopMaTbHUX, BHETIPOU3BOICTBEHHBIX;

2. HASBHICTbH MOYYTTS TOPJOCTI 32 CBil KOJEKTHUB, (POPMYBaHHS HA I
OCHOBI CTIMKHUX TpaJINIIIi;

3. MOXJIMBICTH JUIA PO3KPUTTSA  MpaliBHUKAMH CBOIX TBOPYHX
31aTHOCTEH, 3allIKaBJICHICTh IXHHOIO CBOEIO MPAIICIO;

4. yacToTa ¥ XapakTep BUHUKAIOYUX Y Tpymi po30DLKHOCTEH 1
KOH(JTIKTIB, YCHINIHICTh IXHBOTO JJO3BOITY.

Jlo uucna He3pUIMX, KOJEKTUBIB, 3 HU3bKUM PIBHEM B3a€EMHUH KOH(IIKTOJIOTH
BIJIHOCSITh T1, JJIS IKMX IO IIUX [apaMeTpax XapakTepHI HACTYITHI O3HAKHU:

1. axkTUBHMI TNONIYK BUHHUX Yy BUMNAAKY SKHUX-HEOYIb BHUPOOHHUUX
HEBJlay;

2. HENOOLIHKAa KOJIGKTMBHMX METOMIiB KEpiBHHUIITBA, aBTOPUTApHI
TEHJICHIII1 B CTWJII KEPIBHUIITBA;

3. TPpOBEACHHS 3aTHKHUX 1 0e3pe3ybTaTHUX BHUPOOHUYUX Hapas, IO
3BOJISITHCA /10 OOPOTHOM aMOiIIiif;

4. ouiHka poOOTH CIIBpOOITHUKIB HAa TOBEPXHEBOMY, €EMOLIIITHOMY PiBHI;

S. 6aI/II[y)KICTB CHIBPOOITHUKIB J0 3MICTy MPUUHATHX pillleHb 1
HiJCYMKIB IXHbOTO BUKOHAHHS;

6. wdacTi 1 3aTsHKHI PO301KHOCTI M KOH(IIKTA 3 HECYTTEBUX IMPHUBOJIB

(.dus.: ¥V 3ureprt 1 JI. Jlaar. KepyBatu 6e3 xoHdmikTiB. - M.: ExoHOMIKA,
1990. - C. 219 - 222))

[IposiB moai6HOrO poay nepeAKoH(GIIKTHUX O3HAK Y B3aEMUHAX CBIAYUTH PO
HU3BKUWA PpIBEHb 3pLIOCTI M Cia0Koi KOH(IMKTOYCTOMYMBOCTA KOJIEKTHUBY.
Crnocobu 03/10pPOBJICHHS KOJICKTHBY.



3 METOI0 03/I0pPOBJICHHS KOJEKTUBIB MOAIOHOTO PIBHS, 3aM00IraHHs peajbHOi
HeOe3MeKH 1XHBOTO PO3Bajly B JINIOBOMY JKUTTi, OCOOJMBO 3aXigHUX KpaiH, BCE
qacTiIie BUKOPHUCTOBYIOTHCS MOCIYTH (axiBIliB KOHCAQJITHHTOBUX
KOH(IIKTOJOTIYHUX CIIYkKO0. 3arajibHa peKOMeHAAIlls, 1110, SIK MPaBUJIO, HAEThCS
HUMH, 3BOJUTBCS O TMPOMO3MUIlT TMIANPHUEMIISIM PO3POOUTH JJIsi  KOKHOTO
CI1BpOOITHUKA TBEP/Il MpaBUja AISTILHOCTI H TUM CaMHM MaKCHMAaJIbHO 3BY3UTH T€
moJie, Ha SIKOMY MOXKITUBI «irpu 0€3 MpaBMD», MOMPOCTY TOBOPSYH, IUTyTaHWHA. L5
OCHOBHA PEKOMEH/Iallisl BUIUIMBAE 3 aHANII3y NPUYUH HU3BKOTO PIBHS B3a€EMUH B
oprasizaiiii, Mo 3BUYAIHO BUSBISAE, IO MPU BCbOMY IXHBOMY PI3HOMAHITTI B
PI3HUX OpraHizalisx BCi Il IPUYMHU TaK UM 1HAKIIE 3BOSITHCS IO HACTYITHUX:

1. BiACYTHOCTI YITKMX TIOCQJOBUX IHCTPYKIIH, IO BCTaHOBJIIOIOTH
CYKYNHICTh OOOB'SI3KIB TMpalliBHUKIB Ta YITKO BHU3HAYalOTh pOJb y
3arajgprpynoBid poOOTI KOKHOTO. THM caMHUM YCKIIaTHIOETHCSI MOKJIUBICTD
TOYHOI ¥ OO0'€KTUBHOI OI[IHKM BUKOHAHHS KOXXHUM CIIBPOOITHUKOM CBOiX
CIIy’kKO0BHX OOOB'SI3KIB, UMM 1 CTBOPIOIOTHCS YMOBHU JJisi KOH(QIIKTHUX
CUTYaIIiif;

2. BIICYTHOCTI y 3B'SA3Ky 13 IIUM Yy TpaIiBHUKA IMMOBHOTO PO3YMIiHHS
BiJIBEICHOI MOMYy TMO3HIlii, BUMOT 10 HBOTO 1 IOSBA B HOT0 HACTPOSX
MOYYTTSAX HETICBHOCTI i TPUBOTH;

3. CymepedIuBUM, K TIPABUIIO, 3aBUIIICHIM OUYiKYBaHHSIM 3a0XOUCHHS 3a
CBOIO po0OOTYy, IO HEPIIKO OOyMOBJIEHI Oe3miuyio (PyHKIN, sKi
CHiBpOOITHUK 3MYIIICHUI BUKOHYBAaTH, BUTpavyarO4Y Ha HUX 0arato CHIL

3BuYaitHO, 111 Ta iM MOAIOHI HEraTHBHI MPOSIBU HU3BKOTO PIBHA B3a€EMHH OYIyTh
YCHIIIHO TiepeOOpeHi TUTbKM 3a YMOBH, SIKIIO iM OYyIyTh MPOTHUIIOCTABIICHI YITKI
«mpaBuiia rpu». llpuuomy 1l npaBwia MOBUHHI OyTHM HE MPUBHECEH1 330BHI, a
BUpOOJIEH1 Ha MICII], 3YCUJUISIMU camux CIIBPOOITHUKIB.
He3zaminHy ponb y wil copaBi rpatoTh BHYTPI(IPMOBI JMCKYCIi, «KpYIJi
CTOJIN», y XOJIl IKUX OOrOBOPIOIOTHCS CHIpHI MPOOJEMH, Y TOMY YHUCII M TOCTpi
MUTaHHS PO3NOLITY 000B'SI3KIB MK CIIBpOOITHUKaMU. Bce Ouiblly NOmyasipHICTh
OCTaHHIM 4acoM 37100yBa€e il TAKUH METOJ aKTUBHOTO COLIIAJIbHO-TICUXOJIOTTYHOTO
TPEHIHTY, SK AiIoBa rpa. bynyun HaiOuibm HaOMMKEHOI 10 peajbHOI CUTYallli,
BIJIPI3HSIOYUCH BiJ IHIIUX (OPM JAUIOBOTO CHIJIKYBAaHHS BEIUKUM CTYIECHEM
eMOLIIHHOT HACHYEHOCTI, J1I0Ba Irpa crpuse OUTBII iHTeHCI/IBHOMy CHUIKYBAaHHIO i1
y‘—IaCHI/IKIB Jla€ MOXJIMBICTh OUTBII TJIMOOKOTrO aHali3y BUHHUKAIOYHMX MPoOJeM i
HUISAX1B 11 PIIICHHS.
[lonepemkeHHs KOH(DIIKTIB SIK TaKTUKa Cy4aCHOTO MEHEIKMEHTY.
3BUYaitHO, TIpW BHPOOJICHHI 3BOJY MPABWJI 1 HOPM 13 METOIO ITi/IBUIIICHHS
PIBHSI B3aEMUH HE CJIiJi 0OOMEXYBaTUCS TUTbKH MIpaMHU COLIaJIbHO-TICUXOJIOTTYHOTO
xapakTepy. BapTo TakoX aKTMBHO BHUKOPUCTaTH OpraHi3aliiHO-yIpaBIiHCHKI
METO/IM, ONUPAIOYUCh NPHU IIOMY HA 3HAYHI JIOCATHEHHS BYEHUX 1 MPAKTHUKIB
YChOTO CBITY B 00JIacTi Cy4acHOTO MeHekMeHTy. CaMe OCHOBHI MPUHIIUMM U
HOPMH, PO3POOJIEHI CY4YaCHOIO HAyKOK KepyBaHHS, 3a0€3Meuuiid HE TUIbKU
YCHIITHUN €KOHOMIYHUI PO3BUTOK, aje i MILHY COIiallbHy CTa0LIbHICTh 0araThoX



kpain i y nepmy yepry CIIA, 3axinnoi €sponu 1 Anonii. [Topsia 13 npuHmmnamu
# HOpMamMH TICUXOJIOT1i, aJrOPUTMHU CYYaCHOTO MEHEIKMEHTY € BaKJIMBOIO
TEOPETUYHOIO TEPEAYMOBOIO BCi€l TAaKTUKU TOMEPEKEHHS  KOH(IIIKTIB.
3 mo3ulllid Cy4yacHOT HayKH KepyBaHHS MOIMEPEIHKEHHIM KOH(IIIKTIB BUCTYTA€E

y BUIVIAAI OCOOJMMBOI TAaKTHUKH, 3IMCHIOBAHOI B HAJI3BUYAWHMX CUTYyallisX.
[IpyyoMy BHHHKHEHHS CamMOi MOXJIMBOCTI KOHQUIIKTY JUIsI  Cy4acCHOTO
MEHEKMEHTY TMPEACTABISIETbCS CBIAYEHHSIM 30010 B CHUCTEMI YIPABIIHCHKOT
JISUTBHOCTI, pe3y/IbTaTOM HETOTPUMAHHS 11 OCHOBHUX HOpM. Po3po0OKka 1ux mpaBui
1 HOpPM - 3aciIyra KJIaCHKiB Cy4acCHOTO MEHEKMEHTY. Jlo IXHBOT0 YucIia BiTHOCSTh
Hacamriepen amepukaniii ®Openepuka Teiopa (1856-1915) 1 dpanmysa Axrpu
Daiions (1841 - 1925), siki BHepilie cTanu po3risgaTH MpaLio K HE CTUXINHUIM, a
KEPOBaHMI TPOIEC, OO'€KT CTPYKTYPHOIO JOCHIKCHHsS, HOPMYBaHHS ¢
MaTeplalbHOTO CTUMYJIIOBAHHS, 32 MO0 ¥ Oyl MOXpElIeHl OeIKUMHU 31 CBOIX
HEAOOpO3UWIMBLIB  OaThbKaMU  «HAYKOBOi  CHCTEMH  BW)KMMAHHA  IOTY».
OpHako 17ei TBOPIIB MEHEKMEHTY, X04a il He OyJIu mo30aBjeH1 HEJOJIKIB,
BCE-TaKu B LUIOMY BHUsBWIMCS MiuiaHUMU. Jlo cepenuHu XX B. BOHH HaOysH
NOJAJbIIOTO PO3BUTKY Yy MpalsiX aMEepUKAaHCBKOro Icuxojora InaToHa Meiio
(1880-1949), 1m0 eKclIepUMEHTAIbHO JOBIB  C(PEKTHUBHICTH HE  TIJIBKH
OIIOCEPEIKOBAHOT0, MaTepiaJibHOTO, ajle M 0e3MoCepeHbOr0, ICHUXOJIOTTUYHOTO
CTUMYJIFOBaHHS MPAIIBHUKIB 1 THM CAMHUM TOKJIaB IMOYaTOK TaK 3BaHiMl JOKTpPUHI
JIIOJICBKUX B1JIHOCUH y HayIIl KEPYBaHHSI.
I3 IBOTO YaCy MOMMT Ha MEHEPKMEHT B yCiM CBiTi CTaB JyKe BHCOKHM. Horo
CTalM BHUBYATH B SKOCTI OJIHI€E]I 3 HAWBAXKIUBIIIMX JUCHUIUIIH Yy BCIX
yHIBEpCUTETaX 1 MIKoJax 0i3Hecy AMepukH, 3axiHoi €Bponu 1 AnoHii, a NoTiM |
y KpaiHaX, 10 po3BUBaIOThCS. [IpuyoMy BHUXiJHI, KOHUENTyaJlbHI MIJIXOIU
Cy4acHOTO MEHEIKMEHTY JOKOPIHHO 3MIHWJIHCS.
k1o TpaguImiiHUR MaxXia, TPeACTaBICHUH 3auMHATEISIMA HAYKU KEpYBaHHS,
BUXOJWB 3 TOJAHHS, IO JIFOJU IO CBOIM MPUPOAl Jieaadi, BiAIyBalOTh TITHOOKY
BiJIpa3y J0 Tpaill ¥ MiJIKOPSIOTHCS B MPOIECI TPYAOBOI MISUIBHOCTI TUTBKH THUCKY
CBOIX MaTepiaiIbHUX MOTpeOd, TO HOBHM MEHEIHKMEHT BHUCYHYB 30BCIM IHIILY,
OinpIlle TyMaHHY KOHIEMI0. BiamoBigHO 10 Ii€l HOBOi yCTAHOBKH, JIFOJAWHA
MOCTIHO BiIUyBa€ MPUPOJHY MOTpeOy B mpami. Y ik cdepi BiH 37aTHUN Ha
MposiB  IHIIIATUBU, CBOIX TBOpuYMX MoxuBocTte. Came 11 TyMmMaHICTUYHA
KOHLEMNLIST ¥ cTajJa TOJOBHUM (YHIAMEHTOM BCi€l CTpaTerii Ccy4acHOro
MEHEKMEHTY, Ha AKii IPYHTYIOTbCS BCl ii MpaBuiia i HOPMH, BCl YACTKU TAKTHUKH,
y TOMY quCIi 17} TaKTUKa MONEePEIHKEHHS KOH(JITIKTY.
CydacHuii MEHEKMEHT HAaIllJIeHWd Ha MaKCHUMalbHE BHKOPHUCTAHHS
BUPOOHUYOTO TIepcoHaTy. ['0JIOBHUM OararcTBOM Oyib-s1KOi (PipMU € JIFOAH, piIBEHb
W SKICTb IXHBOTO JKUTTS OIIIHIOETHCS SIK TOJIOBHUM TIOKA3HUK ii MpoOrpecy.
[Ilupoko BH3HAHO, IIO0 HAWOUIBIIMX YCHIXIB y peaii3alii T'yMaHHHUX ifeH
Cy4aCHOTO MEHEPKMEHTY IOMOTJIHCS SMOHCHKI (ipMu. SIKIIO amMepUKaHCHKHIM
O13HECMEH, AOTPUMYIOUUCh YCTAaHOBOK TPATUIIITHOTO MEHEIKMEHTY IOYaTKy
CTOJIITTSI, MIKITYBABCSl MEPEBAXKHO MPO Te€, 100 MIIBUIUTH CBOIM IpaIlliBHUKAM
3apIuiaTy, TO SMOHCHKUHN MiMPUEMEIH KPIM I[HOTO CTaB I MIKIyBaTUCS i Oarato
npo mo inme. [Ipo Te, Hampukman, y SKHX yMOBaX >KMBE IMpAaliBHUK, SK



XapyyeThCs, SK TMPOBOIUTH BUIBHUN dYac, J€¢ BYaThCid HOro MAiTM # T.IL

[TocnimoBHO peanmi3yroud IeW 3aradbHUNA MiAX1T y BCiX ¢dopmax CBOET
JISJIBHOCTI, CyYacHUM MEHEKMEHT BHUPOOWMB DS TOJOBHHUX IPUHITUIIIB,
peamizaiisg SKUX 3a0e3ledye Ha OpraHizaliiiHO-yNpaBIiHCHKOMY pIBHI MIIIHE
CIIBpOOITHUIITBO, 3TYPTOBaHICTh Y TPYJAOBUX KOJCKTHBAX, iX BHCOKHM
aHTUKOH(IIKTHUN ToTeHIian. HalBaxauBimi 13 IMX MNPUHIMIIB TOJSITAIOTh Y
HACTYITHOMY:

1. TlpwHIMO AOBTOCTPOKOBHX IIJICH MPHUITyCKae, MO I opraHizamii
MOBHHHI OyTH JOBrOCTPOKOBUMH, TPYHTOBHHUMH, po3paxoBaHuMH Ha 10-15
pokiB. BoHu 1moBuHHI OyTH HaIliJIeHl Ha BCEOIUHHMM PO3BUTOK BHUPOOHHUIITBA
W BUpOOHWKa, BKJIIOYATH MOJICPHI3AII0 BUPOOHMIITBA, HABYAHHS
MpaIiBHUKIB, 3a0€3MeUYCHHS MTOCTIMHOTO IMABUIIEHHS SKOCTI IPOIYKIIi a0
nociyr. Tak, 3 icTopii 6i13Hecy B1JIOMO, 1110 HEMPABWJIBHO BU3HAYMBIIH B 70-1
POKH CBOIO CTpATETiuHy METY Y BUIJISIIII Opi€EHTAIlll BUPOOHUIITBA HA BEJIHUKI
aBTOMOOWIl, amepukaHChbki kommaHii («Dopa», «JllkeHepan MOTOpPCY,
«Kpaiicnep») moctynuiaucs yepe3 JIecATb - M'SATHAIUATh POKIB YAaCTHHOIO
CBITOBOTO aBTOPBIHKY SIOHCHKUM KOMIIAHISIM, SIKI BHUSBUJIMCS OLblle
JAJeKOTISIIHUMU, BU3HAYUBIIM $IK TOJIOBHA METY OUIbIIE EKOHOMIYHI
aBTOMOOUTl  Mayioi  moTykHOcTi. (Came 3JaTHICTb MEHEIKepa 110
JIOBTOCTPOKOBOTO,  CTPATETIYHOTO IUIAHYBAaHHS BU3HAETHCS  CHOTOJHI
HAMIIHHIIIOW SKICTIO CY4acHOrO KEpIBHUKA, BIJ SIKOrOo 0arato B 4OMY
3ajexaTh CTAaOUIBHICTh  Opradizamii, ii MOXJIMBICTD HPOTUCTOSTH
koHuikTaMm. [Ipudomy melt npuHIMI MOXe OyTH 3aCTOCOBAHUM HE TUTBKH
JI0 TOCHOJApCHhKOTO, aje 10 Oyab-fKOro IHIIOTO BHAY COIaIbHOTO
KEepyBaHHS.

2. [ITlpuHIMD TOTOBHOCTI JO PHU3UKY TMPUIIYCKa€ CTaBKy HE Ha
CIIyXHSTHOTO TIpalliBHUKA, M0 HAWOUIbIIE OOiThCS 3pOOMTH MOMHIIKY, a Ha
JOJIeH, 3IaTHUX HAa OOMIPKOBaHUM PU3UK, HE JUBJISYNCH HA 3pOCTAIOUy MpU
IIbOMY MOJIMBICTH MOMUJIOK. CBO€ 3aBIaHHS CydyaCHUU MEHEIXep 0auyuTh
y TiM, 100 CTBOPUTU B TPYIl TaKy COLIaIbHO-IICUXOJOTrIYHY atMmocdepy,
10, JOMYCKAl0YM MOXJIMBICTh TIOMHJIKH, pa3oM 3 THM 3a0e3meuye
JUHAMIYHUM PO3BUTOK oOpradizauii, il mBuakui picT. IligTpumyroun
CHiBpOOITHHKIB, 110 BMIFOTh PU3UKYBATH 3 PO3YMOM, JOCBIJYEHHI KEPIBHUK
TUM CaMHM CTBOPIOE CTIPUATIUBI YMOBH JUIsl BAKOPUCTaHHS Ha Oyaro ¢pipmu
IPUPOAHOIL JTHOJCHKOI TOTPEON B PU3UKOBAHIN Ipl i OJIOKY€E TAKUM IUIIXOM
MO>KJIMBICTh ii 3aJI0BOJICHHSI B XOJ[I PU3UKOBAaHUX KOHQIIKTIB. 3BHYAIHO,
Ipy I[bOMY BpPaxXOBYETHCS, IO TMOYMHAIOYH PU3UKOBAHE MiANMPUEMCTBO,
NOTPIOHO BMITH BYACHO 3YNMUHHUTHCS, HANPUKIAA, BYACHO MPUIUHUTH
¢dbiHaHCYBaHHS TPOEKTy, IO HEBHWMpaBaaB cebde. Sk ToBOpUTH cTapa
MYJPICTh: «SAKIIO BH MPOTPAETE TUTPOBI B MEPETITaHHI KaHATa, BiJIanTe
oMy MOTY3KY, IMOKH BiH He q0OpaBcs J0 Balmux pyK. Bu 3aBxnu 3mMoxeTe
JICTaTH HOBY MOTY3KY».

3. [TlpunHiun BU3HAHHA HOBOI 1€l SK TOJOBHOI IIHHOCTI OYy/b-SKO1
crpasu. lnsaxu peanizamii bOTO MPUHITUITY CKJIAIM 3MICT 1HHOBAI[IHHOTO



MEHEKMEHTY, 110 BUJIIJIMBCS OCTaHHIM 4acOM B OCOOJMBHI pO3AiI Teopii
KepyBaHHs. BimoBiIHO 10 1IbOTO MPUHITUITY Y (ipMaX CTBOPIOETHCS KIIIMaT
3a0XOUYCHHS HOBAIlil, 10 XapakTEepPU3YEThCS BUIbHOI, HEPOPMaILHOIO
00CTaHOBKOIO, TEPIUMICTIO JI0 MOXKJIMBUX Y BCSKIM HOBIM crpaBi HEBAad.
Hesxi GipMu BUIUIauyIOTh HOBATOPAM YaCTHUHY MPUOYTKY, OTPUMAHOIO BiJT
HOBOBBEJICHb. BIpOBa/)KeHHSI HOBOBBEICHb CTBOPIOE YMOBH TBOPUOl
HaIpPYTHU JIIOJIeH, 3HAYHO 3BY)KYE MOKIIMBICTH BUHUKHEHHS MCHUXOJIOTTUHUX
CTpEeCiB HETaTUBHOTO XapaKTepy, 3 SKUMHU MOB'sI3aHI KOH(IIIKTHI CUTYaIIii.
3BUYaliHO, HOBI 1€1 MOXYTh CTATh 1 JP)KEPEJIOM TaK 3BaHOTO 1HHOBAIIITHOTO
KOHQIIKTY, aje KOH(MIIKTH Takoro poay MpH BMUIINA TaKTHUIl ILIKOM
MOKYTh OYTH BHUpIIIEHI KOHCTPYKTUBHUM HUIAXOM. [lo3uTuBHMIA pe3ynbTart
No/1I0HOTO KOH(IIKTY MOKE CIIY’)KUTH OJHUM 3 JiI0YMX (aKTOPiB PO3BUTKY
013HecCy.

4. [IlpuHUUI I1€BOCTI KOHIIEHTPYE yBary KEpiBHUKIB HA TOMY, 110 METOIO
Oi3HEeCy € Bce-Taku He TeHepallisi HOBUX 1/ei, a BUPOOHHUIITBO SIKICHUX
TOBApIB 1 MOCIYT 1 BUTAT 13 IILOTO BUCOKOTO MPUOYTKY. 3 HHOTO BUILIUBAE,
M0 BCSIKE OOrOBOPEHHS HOBATOPCHKUX 1€l IMOBMHHO HEOJMIHHO
3aBEPIIYBATUCS YXBAJICHHSIM PIIIEHHS PO KOHKPETHI Jii, SIKIO, 3BUYAITHO,
i 171ei HE CTOCYIOThbCS 3arajJlbHUX OCHOB OyTTs. Ilpuyomy pimieHHs
BBAYKAETHCS HAAIMHUM, OCOOJMBO B IPAKTHIIl SIOHCHKOIO OI3HECY, SIKIIO
BOHO 3'SIBUJIOCS TIPOAYKTOM MEPEKOHAHHS HE TIJIBKU OJHOTO KEePiBHUKA, aje
U MI0IOM pO3yMIHHSA MpPOOJIEMH BCIEIO TPYNOI, TOOTO SKIIO BOHO €
pe3yibTaTOM KOJIEKTUBHOI TBOpUYOCTi. Hepiake pilieHHs BBa)Ka€TbCA
NPUIHATUM TUIBKH TOJ1, KOJIU IepeOopeHi BCl po301KHOCTI i KOJIH, Y TaKUi
cnoci®0 JocsraeTbCd 3arajbHE BU3HAHHS MOro mNpaBUIIBLHOCTI. Bucoky
I[IHHICTh TPYIIOBOMY PIIIIEHHIO HAJa€ Te, 1110 BOHO 3a0e3reuye HalKpaium
CIIocOOOM TIOTO/KEHI i CHIBPOOITHUKIB, HAWKpallle pPO3KPUTTS iXHIX
MNOTEHIITHUX MOxJMBOcTel. CydacHUN MEHEIKep MEPEKOHAHUM Y TiM, IO
aBTOPUTAPHUN JyX € MUIAX 0 BAXKKUX KOH(IIIKTIB 1 Jerpajaiii rpymnu.
OnHOO0CO000BI BKa3iBKU 4acTO BEAYTh O HEPO3YMIHHS, a OT)KE, MICTATh y
cob1 3epHa pO301KHOCTEH, MPUHOCATH INKOAA JIJIOBOMY CIIJIKYBaHHIO.
JlocBig mokasye, 1o JTOOpPOTHUM € TUIBKU T€ PIIIEHHS, 10 IPYHTYETHCS Ha
HaWOLIBII TOBHIM 1HGOpMAIlii, TOYHO BHU3HAYAE BIAMOBIJAIBHUX 32 HOTO
BUKOHAHHS W MICTUTh Yy cOOl KUIbKa aJlbTEPHATHBHUX CHOCOOIB HOro
BUKOHAHHSI.

5. IlpuHuun cnponieHHs NpUITycKae CUCTEMaTUYHE OJIOKYBaHHS CTIMKOT
TEHJEHIIT 10 YCKJIaJHEHHSI BUPOOHUYUX ¥ THIIMX COLIaTbHUX CTPYKTYp. Lls
TEHJICHIIISl Bee 10 po30yXaHHs IITATIB 1 JJAaHOK KEPYBaHHSI, KOXKHE 3 SKUX
NOTEHI[IHHO MICTUTh y €00l MOJKJIMBICTh BHHUKHEHHS KOH(IIIKTIB.
Peanizamiss 11bOTO TPUHIUIY, SIK MPABUIO, TOYHUHAETHCS 13 TPOIO3HUIIIL
mpaliBHUKaM 3aayMaTHCs HaJ MPOOJIEMOIO CIPOIICHHS CBO€I poOOTH,
BIJIOBIBIIIM HA TaKi MUTAHHS: SIKUMU € pe3ynbTaTH MO€i podotu? Sk s ix
nocsiraro? o 3 Toro, mo st pobmto, € 3aiiBum? IlporBitaroui xKommnaHii
MalOTh 3BHYAMHO TMPOCTy CHUCTEMY KEpyBaHHS, HEBEJIMKUN MITaT
CHiBpOOITHHKIB 1 MiHIMabHa KUTBKICTh JJAHOK KepyBaHHA. Tak, BiOMO, 110



KaTOJIMLIbKA LEPKBa, Oyaydn OJHIET 3 HAHOUIBIINX OpraHi3aliil y CBITI, Ma€
BCHOI'O JIMIIE M'ATh JIAHOK KEPYBAaHHS BiJl MapadisuibHOTO CBSIIEHUKA U 10
Maru pUMChKOro. A 6araTo BITYM3HSHUX BUPOOHUYUX 00'€THaHh MalOTh CIM
1 OUyIbIIIEe TAHOK KepYBaHHS, 110 CKOBYE IXHii pO3BUTOK B yMOBaX Cy4acHOT'O
puHKy. [IpuHIUI CHIpOIIEHHS, HE BUMAaralroud JTOJAATKOBUX BUTpaT, MOXE
3a0€3MeUuTH 3HAYHUN pICT €PEeKTUBHOCTI BHUPOOHUIITBA, IOJIMIIUTH
MICUXOJIOTIYHUHN KJIIMaT B OpraHi3allii.

6. Ilpunnun migGopy ¥ BuUXOBaHHA e()EKTHUBHHX CIIBPOOITHUKIB-
npodecionani. Lleit mpuHIUN NpUITyCKae TaKy MOCTaHOBKY YIPaBIIHCHKOT
poOoTH, TIpW sAKi cami 3BUYAWHI JIOAU 3a0€3Medyr0Th HE3BUYAHUUN
pesynpTar. Moro peamizamis IpUITycKae Hacamiepen Iigbop TaKHX
daxiBIiB, SKi 34aTHI BUKOHATH JaHy poOOTYy, TOMY IO TOH, XTO 70 Hei HE
3IaTHUW, HE OJEPKUTh MOTPIOHOTO pPE3yJIbTATy, HAaBITh AKIIO BIH MPOJUIE
npu 1bOMYy «1eOpa moTy». Ane W 37aTHUN TpaliBHUK CTaHe AINMCHUM
npodecioHaIoM TIJIBKH 32 YMOBH 3alliKaBJICHOCTI B IIpalli, IO JIOCATAEThCS
IpU  HAABHOCTI 3HAYMMOI METH JISUTbHOCTI, YITKOI CHCTEMHU OI[IHKH
IHIMBIAyaJlbHOTO BHECKY IIpalliBHUKAa B 1i JOCATHEHHS, 1 3BUYalHO, 3a
YMOBH T1JIHOT BUHATOPOJIU 3a 11el BHECOK. 3BUYATHO, KEPIBHUK KPIM I[HOTO
MOBUHEH 1€ W MIKIyBaTUCS MpO MpodeciiHui pICT, yIOCKOHATIOBaHHS
CHIBpOOITHHKIB, JKaJal0OYd B HUX TIOCTIHHOTO OCMHCICHHS U
KOPEKTYBaHHSI SIK IIOCTaBJICHOI METH, TaK 1 CHOCOOIB 1i JIOCATHEHHS.
3aranpbHUM MIICYMKOM peaiti3allii 1[boro NpuHLIUIY € GopMyBaHHA y Qipmi

CHiBpOOITHHUKIB-IPOECIOHANIB, =~ OCHOBHMMH  O3HaKaMH  SIKUX €
. piaka BIJICYTHICTh Ha po0oTi
. 3aTHICTH MpalroBaTh oe3 30BHIIIHLOTO THUCKY
. SKICHE 151 CBO€YACHE BUKOHAHHS poboTtu
. TOTOBHICTb 3poouTH bipmi JI0JTaTKOBI NOCJIYTH
. rapHa pobota npu BIJICYTHOCTI meda
. YIOCKOHAJIFOBaHHS CBOEI1 pobotu

* TparHeHHs 3amoO0irTd KOH(IIIKTY, BHECTH CBIMi BHECOK Yy 3MIIHCHHS
aTMoc(epH CriBpOOITHUIITBA.

7. I, HapemITi, MPUHLMUII CHIBPOOITHUIITBA TIJCYMOBYE, IHTETPYE Y
CBOEMY 3MICT1 BCl MOMNEPE/IHI YCTAHOBKU €(PEKTUBHOTO aHTUKOH(MIIKTHOTO
KEpyBaHHS U peanizyeTbcsl TUIBKA Ha OCHOB1 IXHHOTO TIOBHOTO 3/11MICHEHHS.
Sk Big3HAUYaAIOCAd BUIIE, JOCATHEHHS IIHOTO YHIBEPCAIBHOTO pE3yJbTaTy B
TiSTBHOCTI  GipMu  3a0e3MeuyeThCss K TNCHUXOJOTIYHUMH, Tak W
OpraHizaniifHo-ynpaBIiHChKUMUA METOAaMHU.

Oco0nrBe 3HaUEHHS Ha OpraHi3aIiitHO-yIpaBIiHCHKOMY PiBHI Ma€ CTBOPEHHS
B KOJICKTHBAaX TaKOi OOCTAHOBKH, IO CIIPHUSE CIUIKYBaHHIO, TICHIA B3aEMO/IIT MIXK
cniBpoOiTHUKaMU. []e 3a0e3neuyeThcsi HACTYMMHUMU OpPraHi3aliiHUMU 3aX0JaMU:



1. OGararonpodibHOIO, BCEOIYHOIO  MIATOTOBKOIO  CIIBPOOITHUKIB,
PO3paxoBaHOIO Ha Te, 100 KOKEH MpalliBHUK 3HAB HE TiJILKH CBOIO POOOTY,
aJyie i Te, IK BUKOHYIOThCS POOOTH 1HIIIHX;

2. CTBOPEHHSM TaKOl CHCTEMH PO3MOJAUTY POOOTH, MPHU SKIM BUKOHAHHS
onHi€ei 11 YaCTUHU 3aJIC)KUTHh Bl BUKOHAHHS 1HINOI, 1 B TakKuM cHociO
BUHHUKAIOTh YMOBU B3a€MO3JICKHOCT1 B AISTILHOCTI MPaIliBHUKIB;

3. chemajbHUM CTHUMYJIIOBAaHHSIM B3a€MOJIl CIIBPOOITHUKIB, iXHBOIO
BUHATOPOJIOI0 32 B3aEMOJIOTIOMOTY;

4, peryjaspHOI  pOTaImi€ro, pPyxXoM  KaapiB, IO  JTO3BOJSIOTH
CHIBPOOITHUKAM TMOBHIIIE 3pO3yMITH LIl OpraHizamii, mo0auuBImIK iX 3
p13HUX IIA0JIIB CITY)KOOBUX CXO/IIB.

Sk moka3zye 10CBij, JiHIA HA PO3BUTOK CIIBPOOITHHUIITBA Ma€ 3HAUHI MepeBaru
nepea albTEPHATUBHOIO JIIHIEI0 HA PO3BUTOK KOHKYPEHINT M CYNEpHHUIITBA MIX
mpaliBHUKaMU. Xo04a OCTaHH, K 1€ 3p03yMUIH III€ IPEBHI pUMJISHE, 1 MOXKE JJaTH
TUMYACOBUH YCIIIX, alie, SIK PO T€ CBITYMB iX K€ JOCBIJI, 115 JIiHis 3PEIITOI0 BCe-
TakKd TPUBOJUTH THUX, XTO HEIO KEPYEThCSA, AO CyMHOro pesynbrary. CydacHi
MEHEKEPU POOJISTh TOJIOBHY CTaBKY Ha PO3BUTOK JIIHII CHIBPOOITHUITBA, X04a 1
HE 3aMepevyroTh MOBHICTIO 3HAYEHHSI 3MaraHHs i CyIepHULITBA B IISUIBHOCTI (DipM.
Came Ha pO3BUTOK 1 3MILIHEHHS CIIBPOOITHUIITBA HAIIJICHI BC1 METOAM M 3ac00u
KEpyBaHHS HE TUIbKU Ha COI1aJIbHO-TICUXOJIOTIYHOMY 1 opraHi3aliitHomy, ane i Ha
MOPaJIbHO-ETUYHOMY PiBHI.

3. Hopmu pginoBoi eTtuku ¥ mnonepemkeHHs KoHOikTiB. Poms rymopy.
Opni€el 3 yHIKQIBHUX 3JaTHOCTEH JIIOJMHM € HOro BMIHHS Haa0yd0BYBaTH
NPUPOAHY M COLIAJIbHY JIMCHICTh IHIIMM CBITOM, CBITOM 1/I€aJIbHUM, Y SIKOMY
MPOBIIHY POJIb TPAIOTh YSBIEHHS TPO J00po ¥ 370, TOOTO €TUYHI, MOpabHI
IIIHHOCTI.
Hopmu JI0BOT €THKHU.
MopanbHi HOpMH W TIpaBuja, BUPOOJIEHI JIOJbMU 3 METOIO0 PEryJIIOBaHHS
CBOIX B3a€MHUH, HAJ3BUYANWHO PI3HOMaHITHI. Lle pI3HOMAHITTS MOSICHIOETHCA SIK
BCEMIPOHUKAIOUMM XapakTepoM IMX HOPM, IO BIUIMBAIOTH Ha BCi cdepu
COIIIAJIBHOTO KUTTS, TaK 1 MOXJIMBICTIO BUIBHOTO BHOOPY KOKHHUM 3 HAac THX a0o
THITUX MOPANbHUX MiHHOCTEH. OTHUM 13 TIPOSBIB IILOTO PI3HOMAHITTS MOPATEHUX
paBuil 1 HOPM i TXHBOI BHCOKOI pouti B OyIb-aKii cepi JFOCHKOI MisUTBHOCTI €
ICHYBaHHS HE TUTBKH 3BOJIIB HOPM 3arajbHOJIOJICEKOI MOpaJli, aje i pi3HOTO POy
Moau(dikamiii 1MX 3arajJbHUX HOPM y BUTIJISAl CYKYHHOCTI HpPaBWJI, KOJEKCIB
KoprnopaTuBHOi, mpodeciitHoi etuku. OpHiel 3 Pi3HOBUAIB MOIOHOT TPYIOBOT
Mopaii € eTuka 0i3Hecy, abo ginoBa etuka. [IpaBga, HemMae HISIKUX CHEIlabHUX
YCTaHOB, SIKl, Ha 3pa30K OpraHiB MPaBONOPAJIKY, BIJICIIIKOBYBaIU O NOTpUMaHHS
uux HopM. OpHak JOCBiqYeHI O13HECMEHHM BpPAaXOBYIOTh y CBOIM NpPaKTUYHIN
JUSTBHOCTI BUMOTH LIMX HOPM HE HE MEHILIOI0 MIpOI0, HI’K BUMOTM HOPM IpaBa.
Kuttd HaBUMIO 1X, IO CaMUM BHUTIJIHUM € TOH OI3HEC, IO 3aCHOBAaHHMH Ha
JOTPMMaHHI BUMOT HE TIJIbKM TpaBa, ajie ¥ JimoBoi Mopani. Henucani HopMmu



CTUKHU, SKUMU KEePYIOThCA TaK YW 1HAKIIE YYAaCHUKH JIJTOBUX B3a€EMUH 3 METOIO
3ano0iraHHs MOXKJIUMBHX KOH(IIKTIB, MOXYTh OyTH 3BEIE€HI 10 HACTYITHHX
MIPOCTHUX BUMOT:

1. He cmizntoiitecs. 3ami3HeHHsS MOKe OyTH OI[IHEHO BalllUM MapTHEPOM
SK TIPOSIB HEMOBard 70 HHOrO. SIKIIO BU 3aTpUMyeTeCs 3 HemepeadaueHux
oOcTaBWHA, Kpaimie CIOBICTUTA Tpo 1e 3asmaierimb. lle mpaBuio
BITHOCUTBCA HE TUIBKH JI0 SBKM Ha poOOTy, Hapany, aie i A0 JOTPUMAaHHS
BCTAHOBJICHUX CTPOKIB BHUKOHAaHHA poOoTH. I1l060 yHHMKHYTH 3ami3HEHb,
3aTPUMOK, BapTO BUJIISATH Yac HAa BUKOHAHHS POOOTH 3 TUM abo0 1HIIMM
3amacoM. 3a 3arajbHUM BHU3HAHHSM, MYHKTYaJIbHICTh € HAWBaXKIUBILIIOO
BHUMOTOIO JIIJIOBOTO €THUKETY.

2. byabTe HEeOGaraTociIiBHUMHU, HE TOBOPUTE 3aMBOT0. 3MICT 111€i BUMOTH
B TiM, 1100 Oepertu cexpeTu GpipMu Tak camo, siK 1 CBOT 0COOUCTI TAEMHHUITI.
3aranpHOBIIOMO, IO OXOpOHA CIY:KOOBOI TaeMHHUIII € OJHIET 3
HaWBXJIMBIIIUX JIJIOBUX TIpoOJieM, sKi HEPIAKO CTalTh JHKEPEIOM
cepito3Hux KoHGIKTIB. L1 HOpMa BITHOCHTBCS M IO CEKPETIB 0COOMCTOrO
YKUTTS TOBapHILA MO cykO01, K1 cTaid BaM 3 HaroAu Bigomi. [Ipuyomy ne
CTOCY€EThCS SIK TapHHUX, TaK 1 MOTAaHUX HOBUH 3 OCOOMCTOTO KHUTTS BaIlMX
KOJIET.

3. bynpre noOpo3wunuBi ¥ mpuBiTHI. JlOTpUMaHHA UHOTO MpaBHIIA
0COOJIMBO BaXXJIMBO, KOJIM TOBAPUIII MO CITY»01 a00 MIJIETIIl YilUISIFOTCS 10
Bac. | B mbhOMYy BHUMNAJAKy BHW IIOBUHHI TOBOJWUTHCS 3 HHUMH YEMHO,
noopo3uwinBo. IloTpibHO mam'stath, IO HIKOMY HE I10A00a€eThCs
MpaIfoBaTH 3 JIOJbMU HEBPIBHOBAXXEHUMU, OYPKOTIMBUMH, IPUMXJIUBUMHU.
BiunuBicTh, MPUBITHICTH MOTPIOHI ISl CHUIKYBaHHS Ha BCIX PIBHAX: 3
HavyaJbHUKAMH, TIJICTIIMMH, KI1€EHTaMHM, IMTOKYIIISAMHU, K OW 3yXBajo BOHH
ceOe HE TTOBOAMIIN.

4. CniBuyBaiTe JIOJsM, TyMalTe HE TUIbKHU TIpo cebe, ae i mpo 1HIIIX.
Hyxe dacto OyBae, 110 B KIIIE€HTIB, IKUX BU OOCIYyrOBY€TE, € HETaTUBHUU
JIOCB1J] CIIIJIKYBaHHS 3 1HIIUMH OpraHizauisiMi. Y bOMY BUIAJIKy 0COOJIMBO
BAXJIMBO BHUSIBUTH YYWHICTh, CHIBUYTTS W TONEPEIUTH  3aKOHHI
no0oroBaHHs. 3BUYAfHO, yBara 0 OTOYCHHS TMOBMHHA MPOSBISATUCS HE
TIJIBKH BIJIHOCHO KJIIEHTIB 1 MOKYMI[IB, BOHO MOIIUPIOETHCS i HA TOBAPUIILIIB
no ciyx01, HayaibcTBO W mijyernux. [loBaxkaliTe AYMKY IHIIWX, HaBITh
SKIO BOHM HE 301iratoThcs 3 BamuMmu. He mpubiraiite B 11bOMy BUTIAJIKY 0
PI3KUX 3amepeyeHb, K0 BU HE XOUeTe BUSBHUTHCS B PO3PSiIl JIOACH, Kl
BU3HAIOTHh ICHYBaHHS TUIBKH JIBOX JYMOK: CBOTO W HempaBuibHOro. Came
JFOAM MOAIOHOTO CKJIaly YacTO CTAlOTh MPU3BIAHUKAMHU KOHQIIIKTY.

5. CrexTte 3a CBOIM OJArOM, 30BHIIIHIM BUIJIsiAOM. Lle 3HauuTH, 110
NOTPIOHO BMITH OPraHiYHO BIUCYBATHUCA Y Balle OTOYEHHS Ha CIyxOi,
CEpeloBHUIIlE TPAI[IBHUKIB Bamoro piBHA. [Ipuuomy 1€ He BHKIIOUYAE
MO>KJIMBOCTI OJSITATUCS 31 CMAKOM, IMIIOUPAI0YH BIAIOBIAHY KOJIPHY ramy i
T.. byayuu omeparopoM y 0aHKy, He BapTo OyTH Ha poOOTY 3 JOPOrHM
KeiicoM, 10 HE MO KHWIIEHI HaBITh MPE3UJCHTOBI OaHKy. 3BUYAWHO, II€



npi0'sI30K, aje Takui, M0 MOXKE 3alIKOJWTH BalIiOMy TMPOCYBaHHIO II0
CITYXOT.

6. [oBopiTh i NMuIIITH TapHOIO MOBOM. Le 03Hayvae, 1110 BCe BUMOBJICHE 1
HaIMCaHe BaMW IOBUHHO OYTH BHUKJIQJIEHO TPaMOTHOIO, JIITEPaTypHOIO
MOBOIO. SIKIIIO y Bac € Ha el paXyHOK CYMHIBH, ITepell THM SIK BiJIPaBUTH
JUCT BijJ iIMeH1 (ipmu, 3BIpTE NMPaBUILHICTh HAIUCAHHS 31 CIIOBHUKOM a00
JalTe TIePeBIPUTH JIMUCT CIIBPOOITHUKOBI BAIllOro piBHSA, SKOMY BH
noBipseTe. Hikonm He BXMBAaTH JIAOK, HABITH Yy PO3MOBI 0OCOOHMCTOTO
XapakTepy, TOMY IO 1€ MOXE TIEPEPOCTH B IIKiIJIUBY 3BUUKY, Bij sIKO1 Oy
BaXko mo30ytucs. He BiaTBOproiiTe THX Irojed, sKi MTOMAIOHI cilOBa
B)KMBAIOTh, OCKIJTBKM MOJKE 3HAWTHCS JIOJWHA, IO 3PO3YyMI€ IIi CIIOBa SK
BalIl BJIACHI.

I{i ocHOBHI MpaBWia JAUIOBOI €THKH CIYXaTh HaWBaXKIMBIIIOK MEPEIYMOBOIO
dbopmyBaHHs Tiel aTMocdepu CIIBPOOITHUIITBA, IO CTBOPIOE HAMIMHUI 3aciiH
OpPOTU JIECTPYKTUBHUX KOH(IIKTIB. 3BHUYAlHO, peajbHE KHUTTSA CKIAJHE,
cynepewiuse. JloOpe BijoMo, 0 KPIM IIUBUII30BAHOT0, TYMAaHHOTO O13HECY, ICHY€E
nie i Oi3HEC KpUMIHAIbHUI, 110 BUKOPUCTOBYE 30BCIM 1HIII METOAM U CHOBIAYE
1HIIT MopaibHi MiHHOCTI. OCHOBHUMM METOJaMU TYT € OOMaH 1 IIaxpailcTso,
NOTPO3M ¥ IIaHTaXK, 3aMOBJIEHI BOMBCTBA U Tepop. ToMy KOXKHHI, XTO BCTyNae B
cyBopuil mup Oi3Hecy, poOUTH CBiii BHUOIp MDK LIHHOCTSIMU IUBLII30BAHOTO i
KPUMIHAJIBHOTO, TIHBOBOTO 013Hecy. | KoxeH paHo a0o Mi3HO MEPEKOHYETHCS B TIM,
[0 TI0 CHOTOACHHIO €(EeKTUBHUM, YCHIITHUM MOXE€ OyTH TUIBKH LMBLII30BaHUMH,
ryMaHHM Oi3HEC, 3aCHOBAHHMM Ha TO3UTUBHUX MOPAIbHO-ETUYHUX I[IHHOCTSX.

Po3riasiHyTi BUMOTH TICUXOJIOTIYHOTO XapaKTepy, OpraHi3aiiiHo-ynpaBIiHChKI
MPUHITUIHN, @ TAKOX MO3UTHUBHI MOpPAJIbHI HOPMHU POOJISATH OyAb-sIKYy OpraHi3ailiio
HaJiHOI, cTabunpbHOI. Bcei 11 HOPMH € JOBTOCTPOKOBOIO OCHOBOKO  JIJISI
MOTIEPE/KEHHS W KOHCTPYKTHUBHOTO BHpIIIEHHS KOHGMIIKTIB. Y KpaiHax 3
PO3BHUHYTOI0 PHHKOBOIO €KOHOMIKOIO I1i BUMOTH ¥ HOPMH YacTO BKJIFOYAIOTHCS B
TEKCTH JOroBOpiB Mik KoMmmaHisiMu. Cepen TakuxX HOPM, CHEIladbHO
COPSIMOBaHUX Ha TONEpPEKEHHS KOH(IIKTIB, HAWOLIbIIE YaCTO 3yCTPIYAIOTHCS
HACTYTIHI:

1. Bukopucransas npu BUHHUKHEHHI po301KHOCTEH bopm
OC€3KOHTAKTHOTO  CIUJIKYBaHHS, Hanmpukiaa, y ¢opMmi JHUCTIB  abo
€JICKTPOHHOI MOIITH, OCKUIBKM B YMOBaxX BHUHHUKIIOI €MOLIWHOI Hampyru
Oe3mocepeiHi KOHTAKT YpeBaTU MOXKIIMBICTIO 3arOCTPEHHS BIJTHOCHH.

2. JlopyueHHsI BEJCHHS TIEPETOBOPIB TO CHIPHUX NHUTAHHSIX TUIBKU
ocobam, 110 3aliMal0Th BUCOKE MOJIOKEHHS y (ipMi Ta MarOTh BCl HEOOX1/IHI

MOBHOBAKEHHSI.
3. 3anydeHHss B HEOOXIIHMX BHUIIAJKaX YK€ Ha paHHIX CTaisIx
KOH(MIIIKTHOI cuTyamii @axiBiiB - KOH(QIIIKTOJOrIB, 00 YHUKHYTH

MO>KJIMBOT'O MOJANBIIOTO MOTIPIIEHHS CUTYyalli i OLIBIIMX MaTepiaibHUX 1
MOpAJIbHUX BTpaT.



4. BuUKOpHUCTaHHS B XOJ1 MEPEroBOPIB BCiX, HABITh HAWMEHIIMX IIAHCIB
JUIs JIOCATHEHHS NPUMHUpPEHHS. Y BHIIQAKy HEBJaul MEPEeroBOpiB YiTKO
BU3HAYUTH TOAAIBIINN MOPSIOK PO3TISAY CYHEpeuKH B JOCYIOBOMY abo
CYZAOBOMY HOPSIZIKY.

Ili 1 iMm moxiOHI HOpMHU ¥ TpaBWia BIUTMBAIOTH HA JIIOJEH, YITKO BU3HAYAIOTh
OUiKyBaHE, ONTHMAJIbHE TTOBODKEHHS, CXBAJIIOBAaHE OPraHi3aIli€lo, CYCIiIbCTBOM.
PazoM 3 TMM HOpMHM ¥ mpaBuja BKa3ylOTh 1 Ha TI YMOBH, SKi J0O3BOJISIOTH
BUKOPHUCTATH Ti a00 IHII CaHKII MPOTH MOPYIIHUKIB, aXX N0 3aCTOCYyBaHHS
npumyca, CHWJIH.
['ymop K 3acid ONEePe/KEHHS KOH(DIIIKTY
Cepen pi3HUX 3ac001B MonepeKeHHsT KOH(IIIKTIB HE CIIijl 3a0yBaTH il 111e TIpo
OJIMH: TIPO BJIACTUBE JIOASAM MOYYTTA TyMopy. HasiBHICTH 1IbOTO TTOUYTTS - OJIHE 31
CBITYEHBb JYXOBHOTO 3/IOPOB'Sl JIFOJAUHU, KOTO ONTUMICTUYHOTO MOTJISAY Ha CBIT 1
moned. ['yMop 1HO/I BU3HAUYAIOTH SIK «IIPUMHUPHY MOCMIIIKY», 3/1aTHICTh JIFOJUHU
3'€eTHyBaTH, IPUMUPSITH, 37aBajiocsi O, HEMOEJHYBaHE W HENPUMHUPEHHE: T00po I
3710, TigHEcCeHe U JpiOHe, cepiio3He ¥ cMmiuiHe. byayuyu Oil0o4uM 1HCTPYMEHTOM
CHPHATIMBOTO CITUTBHOTO JKUTTS JIIOJEH, TYMOp CIPHUS€E PO3PSANl BUHUKIOL
HAIpyTH B JIIOJICBKUX B3a€EMUHAX, € TAPHUM 3aCO00M JJIsl TOTO, MO0 «BUITYCTHTU
napy», BUKJIMKATH MO3UTHBHI MOYyTTSI.
3urmyHn @peiln yuuB, IO TYMOpP 3IJIQJUKY€ HPOTHUPIYYS, IOINEpPEIKaE
HeBlloBoJIeHHs. bepHapn 11loy roBopus, 0 1HOA1 Tpeda pO3CMILIMTH JIOACH, 1100
BIZBOJIKTH IX BI1J Oa’kaHHS Bac IIOBICUTH. 3BHYaWHO, HE MOKHA CIOIIBATHCS
MOBHICTIO PO3B'S3aTH  KOH(MIIKT TUIBKA «IPUMUPHOIO TOCMIIIKOKOY», —aje
nocaabuTH HOro TrOCTPOTY 3a JONOMOIOK BIAJIOTrO JKapTy ILIUIKOM MOXIJIMBO.
['ymop 30mmkye Jtofel HaBiTH TaM, JI€ 3[A€ThCS HE 3AIUIIUIOCS BXKE OLUIbIIe
HISIKUX Haaii Ha mpuMmupeHHs. Lle BinOyBaeThCcs TOMY, 110 3a JIOITOMOI'OK0 TYMOPY
BUSBIISIETBCS XO4Y SKAach CIIBbHICTD MIDDK HHMH, 3arajbHe UISI BCIX JIOJEH
PO3YMIHHS CMIIIIHOTO.
3MaTHICTb PO3YMITH TYMOp, OYyIydd BaXJHBOK TMO3UTHUBHOIO SIKICTIO
O0COOHUCTOCTI, CITY>KUTh OJTHUM 3 JIOAATKIB JI0 11 MPECTUKY. 3BUYAITHO, IIUM 3aCO00M
BapTO KOPUCTYBATHCS, AOTPUMYIOUM TMOYYTTS MipW, Mar4d Ha yBasi, MO 3a
JIOTIOMOTOI0 TYMOPY MOKHA JOMOITHCS JIMIIEe KOPOTKOYACHOTO TIiABHUINCHHS
MO3UTHUBHOI aKTHUBHOCTI Jofeil. KopucTyrounch kapToM, HE MOXKHA JOMYCKaTH
NEPETBOPEHHA BCiEX cripaBu B xapT. OJHAK 1 3HEBaXKaTU IIUM 3ac000M He Tpeda,
OCKUJIbKH B TaKiil CKJIQJIHIH 1 BIMOBIIAbHIN CIIpaBi, SK 3a100iraHHs ¥ BUPIIICHHS
KOH(DJIIIKTY, HE MOKe OyTH Jpi10's3KiB.

BMCHOBOK

[ToBHICTIO YHHMKHYTH KOH(JIKTY, $K COLIQJIbHO OOYMOBJIEHOTO SIBHINA,
HEMOJKJIHBO. MIOro MOKHA IepeBECTH B iHITY IUIONUIMHY, TTOCIAGHTH HOro, 3MiHATH
xapakrep. JlionuHa Bechb 4Yac CBOrO JKUTTS IMepeOyBae B TEHETaX KUIbKOX
KoH(DIIKTIB ogHOo4YacHOo. OnHI BOHA YCBIIOMITIOE, 1HIIMX He momivae. Hepimko,



HECTMOMIBAHO JUIsl CaMoOi JIIOJMHH, 3'SBISIOTHCS 30BCIM HEOUIKYBaHI 1Jisi Hel
pesynbTaT. JItoguHa HE MOXKE 3pO3yMITH, 3BiJIKM BOHU. Taki pe3ynbTaTH MOXYTh
OyTH K HEMPUEMHUMHM, TaK 1 MPUEMHUMH, KOPUCHUMHU. 371€OUIBIIOrO JIIOJAWHA 3
yacoM 3a0yBae Ipo 1e, 00 JKUTTA 3aXOIUIIOE 11 "HOBUMH MpUrogamMu".

Taxe, 00epe)HO KaKydH, HEYBa)KHE CTaBJICHHS JIIOAUHH JI0 BIACHOTO JKUTTS 1
poOuTH ii HEpiAKO >KEPTBOI KOH(IIKTIB, B fKi BOHa OyBae BTATHYTOIO I03a
BJIACHOIO BoOJICl0. Pe3ynbrat KOHQUIKTIB (OPMYIOTHCS TUHAMIYHO 1, SIKIIO HE
3BEpTaTH Ha 1I€ YBaru, TO POJb XKEPTBU OyAe CyNpOBOKYBATH JIIOJIMHY BECh 4ac.
KoxkeH 3 Hac XOTh pa3 y ®KUTTI CTOSB MiJl AO0IyHEIO, CIIUBOIO a00 aOPHUKOCOI0 B TOM
qac, KOJIM XTOCh 3 BallUX JPY3iB, HECIOMIBaHO MJisi Bac, CTPYCHB JepeBo. Bu
3aKpUBAETE TOJIOBY pyKaMH, MpUcCigaeTe abo Tikaere, a s0JyKa 3 aOOCIIOTHOIO
0ailyKICTIO 1 3aKOHOMIPHICTIO JIYIIIOIOTh Bac MO pyKax, roJ0B1, 00IMYYI0, CITHHI.
[e Bama po3miiara 3a HEYBaKHICTb JI0 JKUTTH.

TobTO, Tpeba MOCTIHO OLIIHIOBAaTH CBOE MICIIE3HAXOKEHHSI 1 CBOI
MOXJIMBOCTI B TIA 4M 1HIIN cuTyarii. I, Buxoasuu 3 1poro, GopmMyBaTU CBOE
peanbHEe CTaBJICHHS J0 pEaJbHUX OOCTaBUH, CBOE OYIKYBAHHS BiJ KOHKPETHOI
KUTTEBOI CUTYyallli B SKiil BM Ha AaHU 4ac onuHuiucs. Lle i €, mo BeaIukoMmy
paxyHKy, IpodiIaKkTUKa KOHIIIKTY.
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