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Metow pmuctmiUiiH € HAOyTTS Ta TOTJAMOJICHHS CHCTEeMH 3HaHb 3
KOH(IIKTOJIOT1, 110 CKJIaJla€ TEOPETUYHY OCHOBY JJIsI PO3YMIHHS J1arHOCTUKU Ta
npoOsieMaTUK KOH(JIIKTY, CHUCTEMM YIpaBIiHHSA KoHGIIKTamMu; (QopMyBaHHS
BMiHb T4 HABUYOK aHAJI3y Ta MPOTHO3YBaHHS PO3BUTKY KOH(MIIKTY, KOPEKTYBaHHS
MIOBE/IIHKHM MOTO yYaCHUKIB; MPaBUIHLHOTO TIIYMA4YCHHS Ta peajlizallii HopM mpasa y
MaiOyTHIN MisUTBHOCTI TPAaBOOXOPOHIIS.

CkJ1210BUMH METH €:

— OCBiTHf (HaBYaJbHA) — CHPUATH CTAHOBJIICHHIO  Cy4acHOIO
BHCOKOKBaJIi(hiKOBaHOTO (paxiBLA-IOPUCTA; OCBOEHHIO CTYACHTaAMU CHCTEMHU 3HAHBb
Ipo 3aKOHOMIPHOCTI, MEXaHI3MH, CHCTEMYy YIpPaBIiHHA KOH(MIIKTaMu, IO
HEOOX1H1 JIJIT TPOJYKTUBHOIO BHKOHAaHHS (YHKIIM 1 OOOB'SI3KIB Cy4acCHOTO
IIPABOOXOPOHIIS;

— po3BuBaw4Ya — @QopMyBaTH Ta pPO3BUBATH Yy CTYACHTIB YMIHHA
aHa3yBaTU KOHQIIKTHY CHUTYyaIlll0; BUPOOJSATH iX KOMYHIKATHBHI HAaBUYKH Yy
Ipoliecl HaBYaJIbHOI Ta MPOQECIiHOT JISTIBHOCTI; YMIHHS 3aCTOCOBYBAaTH OTPUMAaHI1
3HAHHS MPU OI[IHII KOHKPETHOI CUTYallli y IpoLeci NpoQpeciiHol AISUIbHOCTI;

— BHXOBHa — (OPMYBATH I[IHHICHI OPIEHTUPHU CTYAEHTIB BIANOBIIHO [0
1JealiB TyMaHi3My, JEMOKpaTii, COI[laJibHOI CHpPaBEMJIMBOCTI, IOBAaru Jo0
OCOOMCTOCTI;  BUXOBYBaTH AaKTHUBHY TPOMAISHCbKY  IO3MIII0;  CIPUATH
YCBIJOMJICHHIO POJII Ta 3HA4YeHHS IOPUAMYHOI MJiSUIbHOCTI B po30y/noBiI Ta
3MIITHEHHIO YKpaiHChKOi JepkaBu; (OpMyBaTH y MalOYTHIX OPUCTIB INPABOBY
CBIJIOMICTh Ta MPaBOBY KYJIbTYpy, MpoQeciiiHi Ta 0COOUCTI SIKOCTI.

OCHOBHMMH KOMIIETEHTHOCTSIMH €:

- PO3KPUTTS OCHOBHHUX IOHATH, KAaTE€ropii 1 cucTeMa KOHQIIKTOJOTI, ii
METO/I0JIOT1YH1 OCHOBH 1 METO/H, SIKI BAKOPUCTOBYIOTHCS Ha MPAKTHIIL;

- HaOyTTss  HEOOXIJHUX  3araJibHO-TICUXOJOTIYHUX 1  COLIaJbHO-
MICUXOJIOTIYHIUX OCHOB JJI 3aCTOCYBaHHS COLIAJIbHO-TICUXOJIOTIYHUX 3HaHb B
IOpUJIUYHIN TISUTHHOCTI;

- (dopMyBaHHS TPaBOBOI coIianizaiii 0coOuCTOCTI, (haKTOpu 1 YMOBH
(bopMyBaHHS PAaBOCB1IOMOCTI;

- BUPOOJICHHS TICUXOJIOTITYHMX acCIeKTIB B3a€MOJII Ta B3aEMOBIUIUBY
mrofe y npodeciiHii TisTbHOCTI;

VY pe3ynbTari BUBUEHHS HAaBYAJIbHOT IUCHUIUTIHUA CTYI€HT TOBUHEH
3HATHU:
1) Ha noHsATiiiHOMY piBHi: ...
- OCHOBHI TOJIO)KEHHSI CyYaCHMX TEOpId 1 METOJMK  aHaji3y 1 BUPIIICHHS
KOH(JTIKTIB;
- KaTeropiaJbHUM amaparT KOHMIIKTOJOrI B ii TEOPETUUYHOMY 1 MPAKTHUYHOMY
acCIeKTax;
- OCHOBM €THUYHOI MOBEJIHKH Yy pOo(deciiiHOMY CIIJIKYyBaHHI.
2) Ha pyHIAMEHTAJbLHOMY PiBHi: ...
- 3aKOHOMIPHOCTI TICUXOJIOT11 TPOQeCIHHOrO CHiJIKYBaHHS IOPUCTIB;



- OCHOBHI 3aKOHOMIPHOCTI BUHUKHEHHSI, BPETYJIIOBAHHSA 1 BUPIIICHHS COIIaIbHUX
KOH(JTIKTIB;

- chopMyIIIOBATH LIUTICHE YSIBJCHHS MPO COIlabHI Ta FOPUANYHI KOHDIIKTH;

- MEXaHI3MH Ta 3aKOHOMIPHOCTI TTOBE/IIHKH JT0JIeH Y KOH(QIIKTHUX CUTYaIllsIX;

3) Ha NPAKTHYHO-TBOPYOMY PiBHI: ...

- TaKTUYHI MPUHOMH BCTAHOBJICHHS KOHTAKTY i3 CITIBPO3MOBHUKOM

- OCHOBHI METOJH BPEryJIIOBaHHS KOHDIIIKTY;

- - 0cOOIMBOCTI B3aEMO/IIT 3 PI3HUMH KaTETOPISIMU JIIOICH;

BMITH:

1) Ha penpoayKTUBHOMY PiBHi:

- 3amaM’SITOBYBAaTH Ta BIATBOPIOBATH HAaBYAJILHUN MaTepial Ha BepOATbHOMY Ta
PaKTUYHOMY PIBHI;

- BHU3HAYaTH IHJIWBIIYAJIbHO-TICUXOJIOTIYHI ~ SIKOCTI 00’€KTIB  mpodeciiHOol
TISTIBHOCTI,

- 3aCTOCOBYBATH 3HAHHS 3 KOHDIIKTOJOTI y MpodeciiHiil isIbHOCTI.

2) Ha ATOPUTMIYHOMY PiBHI: ..

- aHai3yBaTH TICHUXOJIOTIYHHUUA CTaH 00’€KTa ISJIBHOCTI, METOAU 1 MPUHOMH
npodeciiiHOro BIUIMBY Ha HBHOTO; TOYHO M TOBHO J1arHOCTYBATH TPUYUHU
KOH(JITIKTY Ta HOT0 CKJIaJ0B1 KOMIIOHEHTH;

- BHU3HAayaTU pPIBEHb KOH(MIIKTOr€HHOCTI W 0a30Bl CTWJII TIOBEAIHKA B
KOH(DJIIKTHUX CUTYaI[IsIX YYACHUKIB KOH(DIIKTY;

- KOMIIETEHTHO BHUPOOJSATH M 3aCTOCOBYBATH MPAKTUYHI CTpATErii MOBEIIHKH B
X0/l KOH(DJIIKTHOT B3aEMOJIT;

3) HA TBOPYO-eBPUCTUYHOMY PiBHIi: ...

- BUKOPHMCTOBYBATHU MIJXOJAIIl MPUHAOMH KOMYHIKAIli, SIKI TOJETIIYIOTh MPOLEC
BUPIIIEHHS KOHPIIKTY;

- BUPOOJIATH TBOPYI KUTTE3/IaTHI BaplaHTU PIIICHh KOHPIIKTHUX CUTYAIIi;

- BUKOHYBaTH (QYHKIIIi MOCEPETHUKA BXO/I1 IEPETOBOPIB KOHPIIIKTYIOUHX CTOPIH;

- BHUKOPHUCTOBYBAaTH B YMOBaX KOH(IIKTY BeCh apCeHall IMCHUXOJIOTTYHOT
caMOperyJislLlii, CaM03aXHCTy B BIUIMBY Ha MPOTUJICKHY CTOPOHY;

- BHUpPOOJIATM HABUYKM  TIOBEAIHKM B TUIMOBUX  KOH(MIIKTHUX CHUTYyaIlisX
npodeciitHo-cy>k00BOT MiSUTBHOCTI.

IlepenyMoBH /1J151 BUBYEHHSI HABYAJIbHOI TMCHMIJIiHU.

3MICT [1aHO1 HaBYaJIbHOI MpOrpamMu BIAMNOBIAA€ HABYAJBLHOMY IUIaHY
cnemianbHocTi 262  «lIpaBooxoponHa aisuibHICTE». Kypc «KoHbmikrooris»
MOC1/Ia€ BXJIMBE MICII€ B MPOLECI MIArOTOBKM MalOyTHIX (axiBIiB IOPUIAYHOTO
npodinto, SIKUM JOBEIEThCA B mpouect npodeciiHol ISIbHOCTI MpalioBaT 3
PI3HUMH KaTErOpisSMUA TPOMA/ISH.

Busuenns muctmmiiinn «KoHikToNOTIS) TEepemayBalio 3HAHHSAMU 3
JUCIUIUIIH ~ TyMmadiTapHoro  Omoky  «Coriomnorisiy,  «CTpecocTIKICThY,
«TonepaHTHICTP Ta HEAWCKPUMIHAIISA B poOOTI mojinerchkuxy», «lOpumnyana
TICUXOJIOT 151,

OO0car HaByajabHOI qucouILIinm: Jogatok 1.1.



IIporpama HaBYAJBHOI JMCHHUILUTIHH

TEMA 1. IIpeamet koHdurikTOo10Tii. [IOHATTSA | TUIOJIOTiSE KOHQIIIKTY

O6'ekT 1 mpenMer KOHQIIIKTOJIOTiI. 3aBIaHHA KOHQIIKTOJOrIT SK
HaBYaJIbHOI AMCUMIUIIHA. BuzHaueHHss KoHQmiKTy. OCHOBHI CKJIaJ0B1 KOH(IIKTY.
KoMmrionenTn KoH(IIKTYy (TMi3HABaJbHUM, €MOI[IOHAJIbHUMA, BOJHOBUM). O3HAKU
KOHQIIKTY SK TICHXOJOTIYHOrO (EeHOMEeHY (HasBHICTb NPOTHUPIYYs, 3MiHA
XapakTepy CHUIKYyBaHHS B HalpsiMi KOHPPOHTAIlii, aKTUBHICTb CTOPiH, MPAarHeHHs
0 TiepeMoru Oyap-110, MiABUINCHWH eMorliiauii ¢oH). Knacudikaris Bumis
KOH(ITIKTIB (32 YHCIOM YyYacHHKIB 3a ()OPMOIO MpOSIBY, 3a TPHUBAIICTIO, 32
XapakTepoM BHHUKHEHHS, 3a pe3yjbTaTamu, 3a c¢epol0 BHUHUKHEHHA, 3a
MOCaJI0BUM CTaTyCOM YYaCHHUKIB). XapaKTepHI NPOSABU KOH(IIKTHUX CUTyalld B
OpraHi30BaHMUX 3JIOYMHHUX Trpynax (MparHeHHSd OKPEeMUX YYaCHHUKIB [0
CaMOCTBEP/IPKEHHS, YIIEMJICHHS TIAHOCTI OKPEMHX YYacCHUKIB, TepeBaKaHHS
BJIACHUX I1HTEPECIB HAJ| TPYNOBUMH, CIOHYKaHHS 1O 3aXUCTy BiJ YSBHOTO 4YH
peaybHOro 3a3iXaHHs Ha MpaBa YYaCHUKIB, CIIPOOU Jiijiepa mo30yTucs HeOaxaHUX,
OpyTaJibHE MIAKOPEHHS JIiJIEpOM CBOiM BOJII OKPEMHX YYacCHUKIB, IMpParHeHHS
MOMCTH KPUBJIHUKA Yy CBOId Tpymi, MiJo3pa y CHIBPOOITHHUIITBI 3 MIUTIIIEIO
OKpPEeMHUX YYaCHUKIB TPYMH, BOPOXKICTh OJIHUX YYACHUKIB JIO 1HIIMX Yy 3B'SI3KY 3
ixHIMH (I3UYHUMU BaJlaMu ).

KirouoBi MOHATTA: «KOH(IIKTOJOTIA», «IPEAMET KOH(MIIKTOJIOTID,
«00’€KT KOH(IIKTOJOTI», «IPUHUUNHA KOH(QIIKTOJOTI», «3araJbHOHAYKOBI
METOIHU KOH(IIKTOJIOTID», «crnenianabH1 METOIH KOH(IIIKTOJIOT11»,
«METOJOJIOTIYHUM  THCTPYMEHTapii»,  «IHCTUTYIOBaHHS  KOH(IIKTOJOTID,
«3HA4YEeHHS KOH(IIKTONIOTIT B JisITbHOCTI criBpoOiTHHKa OBCy.

TEMA 2. CTpyKTypa KOH(JIIKTY, HOro NPpUYUHH Ta QyHKUII.

OO6'exT KOH(IIKTY; Y4aCHUKH KOH(MIIKTY (YY4aCHUK aKTyaJdbHUH, y4aCHUK
MOTEHI[IATBHUI; OMIOHEHTH KOHDIIIKTY; IPOTUBHUK; arpecop; arpeCUBHICTh; BOPOT;
NPUXUIBHUK; CIIBYYBAIOUMH; 3aCy/DKECHHMH; MMOCEPEIHHK; apOiTp); cepeaoBHINe
KOH(DIIKTY: MIKpocepenoBuile KOHQIIKTY; MaKpOCEPEIOBHUINE KOHQIIKTY.
CkJ1a1oB1 KOMIIOHEHTH KOH(DJIIIKTY.

[Tpuurnan koHuikTy. KondumiktHa cutyarris. [lo3unia ydacHuka KOHOIIKTY.
Knacudikamis mpoTupid. AHTaroHiCTUYHI 1 HEAHTArOHICTMYHI MPOTHUPIYUA
YYaCHUKIB KOH(IIIKTY.

Oyukuii koHQIIKTY. KoHCTpykTHBHI (NO3UMTUBHI) (GYHKLID KOHQIIKTY.
JecTpykTuBHI (HEraTuBHi) PYHKIIT KOH(IIKTY.

TEMA 3. [lnunamika KOHQJIIKTY.

®a3u koHpmikTy. HaliBaknuBima XxapakTepucTUKa KOH(IIIKTY SK MPOIECy
(JTaTeHTHICTh 1 arPECUBHICTB ).

3aranpHl XapakTepucTHKU (a3 (JlaTeHTHA, JIEMOHCTPATHWBHA, arpecUBHA,
TOTaJIbHA).



3aranpHi  HampsMu  Aaedopmarnii  (mparMaTUYHUANA, KOMYHIKATUBHUM,
JICTITUMHHI aCIIeKTH ).

JluHaMmika HarpoMaJDKEHHs TOpYyIIeHb (aCHeKTHI MOPYIIEHHs, JUHaMIKa
HarpoMa/pKeHHsl TOpYIIeHb (acleKTHUX) 3a (a3zaMH, KOTHITUBHI 3MIHH 3a
dazamu). Dinan koHIIKTY. PeBepcis kKoHIIKTY (CyO'€KTHBHICTH, PEAJIbHICTD,
HOPMAaTUBHICTh). BumpapneHHss mopyiieHb (KiHIEBHH pe3ylbTaT 3 YCiX BHJIB
MOPYIIIEHb): MparMaTU4Hi, KOMyHIKaTUBHI, JIETITUMHI.

OcHoBHi emorii y KOH()IIKTI (TpUBOra, THIB, CTpaX, HEHaBUCTb, PadiCTh,
NEPEMOTH, T1PKOTa MOPa3KH 1 T.1.).

TEMA 4. Oco0ucrticHnii Ta MizK0COOMCTICHUIT KOH(JIIKTH.

Cy06’ext xoHmiKTy. OcobucticHi KOHMIIKTH. Mi>KOCOOUCTICHI KOH(ITIKTH.
XapakTepHi 0COOJIMBOCTI BUBHAUYEHUX TUIIB KOH(IIIKTIB.

Bunu ocobucrichux koH®mikTiB. Kondmikt notped. Kondimikr comiansHux
HOpM. MoTuBaniiiauii KoHQmkT. Konaikt HepeanizoBanoro 6axanus. Kondumikr
HEa/IeKBAaTHOI CAMOOILIHKH.

Crunp moBeniHKH B KoH(IikTI. JleMOHCTpaTMBHA TOBeAiHKA. BupimeHHs
KOH(DITIKTY 4 npuayieHds. Hacmigku pimeHHs.

Metonu BupimieHHs KOHQUIKTY. PaifioHanbHa KOMYyHIKAIlisi y KOHQIIIKTI.
Kputnka 3 OaxkaHHsM JomoMortu copasl. Kputuka 3 meroro mokasatu ceoe.
Kputuka 3 MeToro 3BeJIeHHS 0COOMCTUX paxyHKiB. Kputnka 3 MeToro 30epexeHHs
9l MIJBUIICHHS CBOTO CTAaHOBHWINA 1 mpecTky. Kputuka 3  MeToro
nepecTpaxyBaHHS.

ETn4HI NpUHLMNKA MOBEAIHKU Yy KOHQIIKTI. ETHYHI MOMEHTH CIiJIKYyBaHHS,
eTHKa J0Ka3zy, C€THUKAa BHUPAXCHHS BIACHOI TO3MINi, €THKAa KPUTHUKH, ETHKa
pearyBaHHS Ha KPUTHKY, €TUKA 3TO/IH.

OcHOBHI TpuUHOMH Ta METOAM BperyioBaHHsS KoHGikTiB. Hacmiaku
KOH(JITIKTIB.

TEMA 5. KonguikT B oprani3aitii.

Koudmikr sax ¢opma comianbHoi B3aeMopii. O3Haku KOHODIIKTY B
opranizamii. Crnernudika koHpIIKTY B opraHizamii. Tunu koHduikTy. BHYTpimHi
KoHDIiKTH. KOH(IIIKTH 3 30BHIIIHIM CEPEIOBUIIIEM.

YyacHuku KoOH(MIIKTY B oprasizauii. OCHOBHI YYaCHHUKM KOH(IIIKTY B
oprasizauii. ['pynu niaTpuMku.

Koudmikt mMixk kepiBHMKaMu W miayieriumu. CHiBBIAHOLIEHHS 1HTEPECIB B
opranizauii. BupoOunui koH}ikTH. XapakTepHi 0COOIMBOCTI BUZHAYEHOTO THUITY
KOH(JTIKTIB.

OCHOBHI TPUIOMH Ta METOAM BPETYJIFOBAaHHS KOH(IIIKTIB B OpraHi3ai.

TEMA 6. MikrpynoBuii KOHQIIKT.
ComianpHo-TIpodeciitna audepenmaris moge. Kmacu. Etnocm. Harrii.
Hemorpadiuni rpynu. Tepuropiasibhi rpynu. Brms rpynu Ha Jr0auHYy.
CoIr1laapHO-TICHXOJIOTIYHA CKJIaJ0Ba MDKTPYNoBuX KOHDIIKTIB. ['eHe3uc
couianbHUX rpym. ['pynosi noTpedu it iHTEpECH.



MexaHi3Ml BUHUKHEHHSI MIKTPYNOBUX KOHQIIKTIB. O0'€KTUBHUI XapaKTep
posroptaHHsi TpyrnoBoro KoHOIIKTy. I[Icuxosoriss MDKIPYNOBOro KOH(IIKTY.
[ncturymianizamis koHaikTy. CTpykTypHEe HacwibcTBO. CIIOHTaHHA TpynoBa
BOPOXICTb.

Cramii  MDKrpynoBux — KOHQUKTIB.  JudepeHmiamis  MDKIPYHOBUX
koHGuiKkTIB. [lomitnuni koH(ikTH. HamioHanpHi KoHQuIiKTH. MiXaep)kaBHI
koH(umikTH. ETHIUHI KOHQIIKTH. [IpuHIMIM peryssiii eTHIYHUX KOH(JIIKTIB.

[nepiis 30epexkenHss KOHGIIKTHOT cuTyarllii. HeBperyiaboBaHi Mix TpyHoBi
KOH(JIIIKTH.

TEMA 7. Ilpoginakruka KOH(IIKTY.

Kongmaikrorenni ¢axkropu. CoiaibHO-IICUXOIOTIYHI METOIU KOPEKTYBaHHS
JYMOK, TOYYTTIB 1 HAcTpoiB jrogeil. Meron 3roau. Meron A0OpO3UUWIMBOCTI.
Merton 36epexxeHHs pemnyTauii naptHepa. MeToJ B3a€EMHOTO J0NOBHEHHS. MeTon
HEJIONYIICHHS JUCKPUMIHALIT JIFOACH.

Tunu kKoHGIIKTHUX ocoOucTocTeil. 3pumi ¥ He3piai KosiekTuBU. Criocoou
03/10pPOBJICHHSI KOJIEKTUBY.

OpraHizaiiifHO-yIpaBIiHCbKI ~ METOAM  MOMNEPEPKEHHA  KOH(IIKTIB.
CyuacHuil MeHe/DKMEHT. [IpuHiun qoBrocTpokoBux mijiel. [IpuHIMI TOTOBHOCTI
no pusuky. [lpunum n gieBocti. [lpunmun cnpomenns. [punnun mnigbopy u
BUXOBAHHS e(EeKTUBHUX CHiBpOOITHUKIB-TIPO(ECIOHAIB. [TprHIIMD
CHiBpOOITHUIITBA.

Hopwmu n110Boi eTHKH.

TEMA 8. Oco0imBoCTi 3aCTOCYBAaHHSl CHJIOBHX METOAIB Yy BHPIlLCHHI
KOH(IIKTHUX CUTyAaIlil.

Tunu moBeAiHKM y KOHQIIKTHHX CHUTyarisx. Mojens BTpy4YaHHS
npariBauka OBC y koH(uikT. OCHOBHI e€Tanmud  BTPyYaHHS B KOHQIIKTHY
cutryauito. IlpubmmxkeHHs, MOYaTOK pPO3MOBH, YTPUMAaHHS yBaru. TakTHka
cniibHOi poboTu. Po3B’si3aHHs ipobiemu.

Ponp mocepennuka B TEperoBOpHOMY Iipoiieci. MOTHMBH 3BEpTaHHS [0
nocepenuuka. DyHKIi, cTparerii mocepeqHuka. UWHHHUKHU, SKI BHU3HAYAIOTh
YCHINIHICTh TocepeaHunTBa. [IpaBuia noBe1iHKU CTOPIH.

BukonanHs BnpaB Ha (opmyBaHHS roTOBHOCTI npauiBHuka OBC go niii B
KOH(DIIIKTHUX cuTyalisax. DopMyBaHHS HAaBUYOK MOBEMIHKA HpPU BTPYy4YaHHI B
HasBHY KOH(JIKTHY CHUTyalil0 B Majid Tpymi; 3MEHIIEHHA eMOLINHHOT
HAIPY>KEHOCT! YYaCHUKIB KOH(IIKTY, ONUTYBAaHHS Ta OTPUMaHHSA HEOOXITHOT
iH(opMallii; BCTAHOBJICHHS 1HII[IaTOpa KOHDIIIKTY.

TEMA 9. 3axoau BupinieHHs1 KOH(IIKTIB B OpraHax BHYTPIIIHIX CIIpaB.
[loBepHEeHHST [0 HOPMAJIBHOTO CIIJIKYBaHHS (YCYHEHHs HEIOBIPH,
HEPO3yMiHHS, HecTpaBeauBicTh). Kpok HazycTpiu. [lcuxonoriunuii KoMmpowmic.
Xapaktepuctuka (IICUXOJOTIYHOT0) KOMIIPOMICY y pi3HuX ¢azax. JlarenTHa da3a.
JlemoncTpatuBHa (aza. ArpecuBHa ¢aza. baransna daza. Komnpomicu 3a Bumamu
NopylIeHb (MparMaTuyHi, KOMyHIKaTUBHI, JeriTuMHi). "KnimaTuuni 30yproBanHs”



Ta ix nmpuuuHu. [lpuumuu "kaimMaTHuHUX 30yproBaHb" (30BHILIHI, BHYTPIIIHI).
YcyHeHHs: KOHQUIIKTIB (BUpIIEHHS! KOH(IIKTY 3 YpaxyBaHHSM CYTHOCTI 1 3MICTY
MPOTUOOPCTBa, PO3B'sI3aHHS KOHQIIKTY 13 BpaXyBaHHSM HMOTO0 IIUICH, BUPIIICHHS
KOH(QIIKTY 3 ypaXyBaHHSAM HOro (yHKIIIOHAIBHUX CTOPIH, BUPIIICHHS KOHQIIKTY
3 ypaxyBaHHSM €MOIIMHO-KOTHITUBHOT'O CTAaHY CTOpPiH, BHUpPIIICHHS KOH(IIKTY 3
ypaxyBaHHSIM HOTO NMPUYMHHO-MOTHUBAIIHHOI CTOPOHHU, BUPIMICHHS KOH(DIIKTY 3
ypaxyBaHHSM HOTo NWHAMIYHOI CTOPOHU, BUPIMICHHS KOH(IIKTY 3 ypaxyBaHHSIM
BIUIMBY Ha KOH(IIKTYIO4l CTOPOHHU, BHUPIIIEHHS KOHQIIKTY 3 YypaxyBaHHSIM
BIPOTITHMX MOr0 HACHIAKIB, BUPIMICHHS KOHQIIKTY 3 YypaxyBaHHSM BIJHOCHH
KOHQIIKTYIOUHX CTOPIH).



