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PO3POBHHUK:

bynanoB B.A. noueHt kadenpu mcuxoiorii Ta meaaroriku GakyiabTeTy COIliaabHO-
NICUXOJIOTIYHOI OCBITM Ta YIpaBiiHHSA JIHIIPONETPOBCHKOIO JAEPKABHOTO YHIBEPCUTETY
BHYTPIIIHIX CIIpaB, KaHIUJAT MCUXOJOTIYHUX HAYK, JOLICHT.

PEHEH3EHTU:

Bouemok B.M.- 3aBimyBau kapenpum mncumxonorii HarioHadbHOrO yHiBepCHTETY
«3arnopi3zbKa MOJITEXHIKa», TOKTOP MCUXOJIOTTYHUX HAYK, podecop.

barpauenko II. — mpodecop xadenpu mcuxomorii JIHITPOTIETPOBCHKOTO
VYHIBEpCUTETY MUTHOI CTIPaBH, JOKTOP MICUXOJOTTYHUX HAYK, MPodecop.

Posrnsnyro Ha 3acimanni kadenpu mcuxodorii ta menaroriku 26.06.2020,
npotokost Ne 11.

PexomennoBano HaykoBo-metoguuHoro pagoro yHiBepcutery 25.08.2020,

npoTokosr Ne 12,

CxBaneHo BueHoro pasioro yHIBEpCUTETY, PEKOMEHIOBAHO /JI1 BUKOPUCTaHHS
B OCBITHBOMY MPOLECI TPOTATOM TPhOX POKIB «27» ceprHs 2020, mporokon Ne 12.
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MeTo10 BUBYCHHS HaBYAIbHOI AUCHUILTIHE «KOoHpIIKTOMOTIAN € !

[TornubnenHs 3HaHb 3700yBadiB BHINOI OCBITH MIOAO KOHQIIKTY SK
Ccy0’€KTUBHO-00’€KTUBHOTO, 1/I€aJIbHO-MaTePIaJIbHOTO COIIOKYJIbTYPHOTO (PEHOMEHY.
VYCBIIOMIIEHHSI CYTHOCTI TaKOTO COIiadbHOTO (PeHOMEHY sIK KOH(IIKT Ta 3HAYCHHS
KOHDITIKTOJIOTI 17151 MaitOyTHROT mpodecii MeHeKeD.

PO3BUTOK KPUTHYHOTO MUCJICHHS MalOyTHIX MEHEIKEpiB, OCSITHCHHS
COLIIOKYJIbTYPHUX OCHOB KOHQUTIKTY i BUPOOJICHHS Ha 11 OCHOBI KOMILJIEKCY YMIiHb 1
HABUYOK MPOodeciifHOl AisITbHOCTI,

[locunenHss MopanpHUX 3acajl MJISUIBHOCTI MaWOyTHIX MEHEIKEpiB Yy
BIJIMTOBITHOCTI 13 BUCOKMMHU 3pa3KaMu MOpPaJi.

Hapuanpna pgucoumurina «KoHQIIIKTOJNOTIS»  HAJICXKHUTh 1O  BHUOIPKOBUX
JTACIIUILITIH.

[TpodeciitHi KOMIIETEHTHOCTI 3a pe3yiabTaTaMu BUBUEHHs «KoHGikTOIOrY!
3K1, 3K2, 3K3, 3K11,3K13, I1IK6, I1K13, I1K14, IIK15

IlepenymoBH /1Jis1 BUBYEHHSI HABYAIBbHOI AucUUILTIHU «KoHikTOoMO0TIS» €
3aCBO€HHS HACTYNHUX aucuuiuiiH: «Jlorikay, «Couionoris», «EThka Ta ecreruka
013HECY».

Pe3yjibTaTH BUBYCHHS HABYAIBHOI MTUCHUTLTIHU «KOHMIYKTOIOT1s1»:
[1PH1, ITPH 2, TTPH 4, ITPH &, I1PH 10, ITPH 11, ITPH 15, I[IPH 17.
O06car napuanabHoi qucuutinm: Jlogatku 1, 2. (onognoomucs wopiuHo).
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IIporpama HaBYAJBHOI M CHUILIIHA

TEMA 1. KoH(uikT0/10Tifl K HAYKA

[ToHATTS, CyTHICTD 1 IpU3HAYCHHS KOH(IIKTOJOT1I, 00’ €KT 1 MpeIMeT BUBUCHHS.
3B'130K KOH(IIKTOJNOrT 3 IHIUMU Haykamu. KitodoBi mpoOiemMu KOH(IIKTOJOTI.
Oyukiii ¥ 3aBgaHHs KoHIikTosorii. CTpykTypa KOHGIIKTY. 3HauY€HHS BUBYCHHS
KOH(IIKTOJIOTII /I MEHEKepa.

Metonu  koH(mikTonorii.  3aragbHa = XapaKTEPUCTHKAa TPy  METOAIB
KoHiKTOJNOTIi. ['pynu Ta KOHKPETHI METOIU KOH(IIKTOJIOT 1.

TEMA 2. Ilpuuuny, 1nHaMika ta kiacudikanis KoHQUIIKTIB

OCHOBHI 3aKOHOMIPHOCTI Ta MEPEAYMOBH PO3BUTKY KOHQIIIKTY SK COIIAIbHOTO
SBUIIIA.

Tunu KOHQIIKTHUX cUTYalllil Ta TPUYUHU X BUHUKHEHHS.

Knacudikamist konduiktiB. Etanu xondumikty. CroiBBinHOmIeHHs ¢da3 1 eTrariB
KoHpikTy. [TpyunrHM Ta TUHAMIKA KOH(IIKTIB.

TEMA 3. MeToau noaoJJaHHsA KOH(IIKTIB

[lepenymMoBH Ta YMHHUKH BUpIilIeHHS KOHQKTy. [IpsiMi Ta omocepenkoBaHi
METOJY TOJOJIaHHS IOPUWYHUX KOH(QUIIKTIB. 3HA4YeHHS O0O013HAHOCTI axiBisg 13
METOIaMH MOJ0JIAHHA KOH(IIIKTIB JJIs AISUIBHOCTI MEHEKEPIB.

TEMA 4. Kputnka Ta MaHinyasuii y npodeciiiHOMy CHJIKYBaHHI SIK
(pakTopu po3ropraHHa KOHPIIKTY

Kputuka y npodeciitHiii komyHiKalii MeHemxkepa. Peakuiss Ha KpUTHUKY Ta
3aCTOCYBaHHS 1 Y MPAKTUYHIA HISJTIBHOCTI: OCOOJMBOCTI Ta OO0 ’€KTHBHI BHMOTH.
[TpuitoMu 3MEHILIEHHS! HEraTUBHOTO BIUIMBY KPUTUYHMX 3ayBakeHb. KOHCTpYyKTHBHA
1 IGCTPYKTUBHA KPUTHKA.

Oco6muBOCTI MaHIMyIATUBHOI TOBeAiHKA. Tumm ManimysstopiB. Crocoou
MO0JIAHHS MaHIMYJISITUBHOT TTOBEIHKH.

TEMA Ne5. KepyBanHs KOH(JIIKTAMH

CytHicTe kepyBaHHS KoH@uiktamu. JliarHoctuka koHQikTIB. CHcTema
NPUHIUIIB, SIKI BU3HAYAIOTh XapakTep 1 €(EeKTUBHICTb KepyBaHHS KOHQIIKTaMH
TexHONOrYH1 MIAXOAU, SIKI BUKOPUCTOBYIOTHCS B KOH(IIKTHOMY MEHEIKMEHTI.
MeTonu BIIMBY Ha KOH(MJIIKTHY cUTyarito. Mozeni 1 CTUiIl BUXOy 3 KOH(JIIKTIB.


http://posibnyky.vntu.edu.ua/psihol/2rozd/22.htm
http://posibnyky.vntu.edu.ua/psihol/2rozd/22.htm
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®opmMa miICYyMKOBOI0 KOHTPOJII0 YCHIIIHOCTI HABYAHHSA

[TincyMKOBHI KOHTpOJIb — II€ NEpeBipKa PIBHS 3aCBOEHHS 3HaHb, HABUYOK,
BMIHb Ta IHIIMX KOMIIETEHTHOCTEH 3a IEBHUM IepioJl HaBYaHHS (HaBYaJIbHUN
CEMeCTp, HaBYAJIbHUH PiK).

3 HaBuanbHOI AucuUILTiHN «KoHpaikronoris» nependaueHo:

— 3aJIIK.

Kpwurepii Ta 3aco0M oliHIOBAaHHS YCHIIIHOCTI HABYAHHA

Kpurepiem ycninrHoro mpoxokeHHs 3100yBaueM MiJICYMKOBOTO OI[IHIOBaHHS
MOXe OyTH JIOCATHEHHS HMM MIHIMAQJIBbHHX IOPOTOBUX PIBHIB OIIIHOK 32 KOXXHUM
3alJIJaHOBAaHUM PE3yJbTaTOM HaBYaHHS HABUAJIHHOI JUCIIMILTIHU.

MiHiMaJIbHUM TOPOTOBUI PIBEHb OLIIHKY BU3HAYAETHCS 32 JIOTIOMOTOI0 SKICHUX
KpUTEPIiB 1 TpaHCHOPMYETHCS B MiIHIMAIbHY MO3UTUBHY OIIIHKY BHKOPHCTOBYBAHOI
YHCJIOBO1 (PEUTUHTOBOT) LIKAJH.

MiHiMaJbHUI IOPOrOBUi PiBeHb OLIHKHA BU3HAYAETHCS 32 10IIOMOI0K0
SIKICHMX KpUTepiiB i TpaHchopmyeThes B
Kpurepiem ycminHoro npoxoikeHHs 3100yBaueM IiICyMKOBOT'O OIIIHIOBAHHSI MOXKE
OyTH JOCSTHEHHS HHUM MIHIMaJbHUX TIOPOTOBHX pIBHIB OIIHOK 32 KOXXHUM
3aIIaHOBAHUM PE3YJIbTATOM HAaBUAaHHS HABYAJILHOI AUCIUTLIIHH.
MiHiManbHUM TOPOTOBUI PIBEHb OLIIHKA BU3HAYAETHCS 32 IOMTOMOTOI0 SIKICHUX
KpUTEPIiB 1 TpaHCHOPMYETHCA B MiHIMaJbHY MO3UTUBHY OL[IHKY BHUKOPHCTOBYBAHOI
YUCIOBOT (PEUTUHTOBOT) IIKAJIH.

Kpurepii Ta 3aco0u OLiHIOBaHHA YCHIIIHOCTI HABYAHHS

INOACHEHHA

BAJIN

[TuTaHHs, BUHECCHI HA PO3IUIS/, 3aCBOEHI Y MOBHOMY 00CsI3i; HA BHCOKOMY
piBHi cdmpMOBam HEOOX1/IHI MPAaKTUYHI HABUYKW Ta BMIHHS, BCi HaBYaJIbHI
3aBJaHHs, [Iepe0ayCHi IIAHOM 3aHATTS, BUKOHAHI B IOBHOMY 6. [Tix yac
5 |3aHATTA MPOJAEMOHCTPOBaHA CTa01IbHA aKTUBHICTH Ta 1HINIATUBHICTH. Biamosimi
HAa TEOPETHYHI THUTAHHS, PO3B’SI3aHHSA MPAKTUYHHMX 3aBJlaHb, BUCJIOBJICHHS
BJIACHOI JYMKH CTOCOBHO AHWCKYCIMHUX MHTaHb TIPYHTYETHCS HA TJIHOOKOMY
3HAHHI OCHOBHUX KaTETOPii 1 MOHITh KOHQIIKTOJIOTII, YCBIJOMIICHH] 3HAYEHHS
HAYKOBHX 3HaHb JJIs OpraHi3allii JisuIbHOCTI MEHEHKEPIB.
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[TuTanHs, BUHECEHI HA PO3IJIS, 3aCBOEHI Y MOBHOMY 00Csi3i; B OCHOBHOMY
copmoBaHi HeoOXiTHI MPAKTUYHI HABUYKH Ta BMIHHA;, BCi mependadeHi
IUTAHOM 3aHSATTS HaBYaJdbHI 3aBJaHHS BHKOHAHI B TMOBHOMY o00cs3i 3
HeiCTOTHUMH  HeTOYHOCTsIMU. [lim dac 3aHATTS TPOJAEMOHCTPOBaHA
IHIL[IATUBHICTb. BilmoBil Ha MWTaHHS, DO3B’SI3aHHS NPAKTUYHHX 3aBJaHb,
BHCIIOBJICHHS BIIACHOI JyMKH CTOCOBHO JMCKYCIHHHX IHTaHb IT€PeBAKHO
IPYHTYETHCSI HA 3HAHHI OCHOBHHX KAaTeropiil 1 MOHSTH  KOH(QIIKTOIOI,
YCBIIOMJICHHI 3HA4YeHHS HAyKOBUX 3HaHb I OpraHizamii IisuTbHOCTI
MEHEKEPIB.

ITntanns, BUHECCHI Ha POV, Y WIJIOMY 3aCBO€HI; NMPAKTHYHI HABUYKH Ta
BMIHHS ~ MalOTh  MOBEPXHEBHil  XapakTep, MNOTPEOYIOTh  MOJAIIBIIONO
HATIPAIOBAHHS T4 3aKPIIUICHHSA; HABYANbHI 3aBJAHHS, MepefOatcHi IIaHOM
3aHSTTS, BUKOHAHI, eIkl BU/IM 3aBJJaHb BUKOHAH] 3 MOMMJIKAMM.

[TuTaHHs, BUHECEH] Ha PO3IJIS, 32CBOEHI YaCTKOBO, IPOTaJMHH Y 3HAHHSX He
HOCATH iCTOTHOIO XapakKTepy; MPaKTU4YHI HABUYKA Ta BMIHHS c(opmoBaHi
HEJI0CTATHLO; OiIbIIICTh HAaBUAIBHUX 3aBJaHh BUKOHAHO, JI€SIKi 3 BUKOHAHUX
3aB/IaHb MICTAITh iICTOTHI MOMWJIKH, SIKI TOTPEOYIOTh MOJIAIBIIIOTO YCYHEHHS.

3100yBa4 BUIIIOI OCBITU He TOTOBHM /10 3aHSITTHA, He 3HA€ OUIBIIOT YaCTUHU

IPOrpamMHOro Marepiany, 3 TPYAHOMIAMH BHKOHY€ 3aBJaHHJ, HEBICBHEHO
BIITBOPIOE TCPMIHM 1 TIOHATTS, IO POSIVISAANACA TN Yac 3aHATTS, A0MYCKAE
3MIiCTOBHI TOMWIKH, He BOJIOAI€ BIJIMOBIIHUMU BMIHHSMU 1 HaBUYKAMH,
HEOOX1THUMH JUIs PO3B’si3aHHS MpodeciiHUX 3aB/IaHb.

BincyTHicTh Ha 3aHATTI.

Po3paxyHok migcyMkoBoi omiHKM 3 aucnuiuniHu - «KoHumikTomorisy

3IMCHIOETHCS BIMOBIAHO 10 (hOPMYJIIU:

I=IIK+3<100,
ne 11K — 6anu 3a notounuid KoHTpoJib (40-60 Ganis),
3 — 0anu 3a pe3yabTaTaMu CKJIaJlaHHs 3aJiKy

st 3a04H01 popMH HABYAHHA

[ToTounuit kouTposs (I1K) [TincymkoBuii
AynutopHa CamMmocrTiiiHa InuBinyansHa KOHTPOJIb
pobora pobora pobora 3AJIIK (3)
<20 <30 <10
<60 <40
ITincymkoBa ouninka y sunaaky 3aJuaiky (II) = IIK+ E <100

A= (20*B)/(5*n), ne
B — orpumani 3m100yBayem Oanu Ha 3aHATTAX
N — KUIBKICTh 3aHSTh
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Kpurepii nepeBenennsi ouinok 3a 100-0a71bH010 HIKAJI0K0 Y HANIOHAJIbHY HIKAJTY
Ta mKaay €EKTC nias neHHoi ta 3a04H0i (pOpMHU HABYAHHS

Oumninka 3a .
HALOHATLHOIO O nmimw k a 3 a m K a Jd 0 I
€ KT C
IIKAJIOK0

Ouinka B | 3aagik | Exzamen
0ajax / g

nudepen E IHosicHeHHs

niiioBaH @)

HH 3aJiK

«BinMiHHO» — TeOpETHYHHMIA 3MICT KypCYy 3aCBOEHUH Yy
NMOBHOMY 00cs3i; cpopMoBaHi HEOOXiTHI PAKTUYHI
90-100 Bigminno A HaBUYKM pPOOOTH 13 3aCBOEHMM MarepiaioMm; Bci
HaBYaJbHI  3aBIaHHs, IepeadadeHi MpPOrpaMoro
HaBYaHHS, BUKOHAHI B TOBHOMY 00Cs31.

«/ly:ke 100pe» — TCOPETHUHUH 3MICT Kypcy
3aCBOEHUI 'y TMOBHOMY 00Csi3i; B OCHOBHOMY
copMoBaHi HEOOXIHI IPAKTUYHI HABUYKH POOOTH 13
83-89 B 3aCBOEHMM MaTepiaioM; BCi HaBUaIbHI 3aBJaHHS,
nepeadaveHi MporpaMor0 HaBYaHHS, BUKOHAHI, SKICTh
BUKOHAHHS OLIBIIOCTI 3 HHMX OIliHEHA KIJLKICTIO
0aiB, OJIM3BKOI0 10 MAKCHMAJIbLHOI.

Hoope ™ - ™
«/lodpe» — TeopeTMUHUIl 3MICT KypCy 3aCBOEHHMI

LHIJIKOM; B OCHOBHOMY c(opMOBaHi IpakTH4HI
HaBUYKH pPOOOTH 13 3aCBOEHMM MarepiaioMm; Bci
C HaBYaJbHI  3aBJIaHHs, MepeadadeHi MpOrpaMoro
HABYAHHS, BUKOHAHI, SIKICTh BUKOHAHHS KOTHOTO 3
HAX He OmiHeHa MiHIMAJILHOI0 KUIBKICTIO OaiiB,
JIesIKi BHJIY 3aBJIaHb BUKOHAHI 3 MOMMJIKAMMU.

75-82

3apaxoBaHO

«3a10BiTbHO» —  TEOPETUUHHHA  3MICT  KypCy
3aCBOEHUI He MOBHICTIO, ajie MPOTrajJuHU He HOCATH
iICTOTHOrO Xapakrepy; B OCHOBHOMY c(gopMoBaHi
6874 D HEOOXIi/IHI TPaKTUYHI HABUYKU POOOTH i3 3aCBOEHUM
MaTepiayioM; OLIbIICTh TIepeIdaueHUX MPOrPaMOr0
HAaBUaHHS HAaBUYAJbHMUX 3aBJaHb BMKOHAHO, JesKi 3

3amoBlib .
BUKOHAHUX 3aBOAHb MICTATH MOMMJIKH.

HO o =
«/locTaTHBO» — TEOPETUYHUH 3MICT KYpCy 3aCBOEHHN

YacTKOBO; He cpopmoBaHi Jesiki MpakTHYHI
HABUYKHU poboTw; YyacTHHA niepe0aYeHuX
MPOrpaMol0 HAaBUaHHS HABYAJIbHUX 3aBIaHb He
BHKOHAHI a00 SKICTP BHKOHAHHS [EAKHX 3 HUX
OLIIHEHO YUCIOM OaiB, OJIM3bKAM 10 MiHIMAJILHOIO.

60-67 E

«YMOBHO HE3a/I0BiIbHO» — TEOPETUYHUN 3MICT
KypCy 3acBOE€HHI 4acTKOBO; He cdopMoBaHi
HEOOXIiJTHI TPaKTUYHI HABUYKH pPOOOTH; OLIBIIICTH
HaBYAJIbHUX 3aBIaHb He BHKOHAHO a0o0 SKIiCTh ix
FX BUKOHAHHS OIIHEHO KIILKICTIO 0amiB, OJM3LKOIO JI0
MiHIMAJIBHOI; IpU AOAATKOBIH caMocTiiHiil poboTi
HaJl MaTepiaJioM Kypcy MOKJIMBe MiIBUIIEHHS
SIKOCTi  BHUKOHAHHS  HaBYaJbHUX  3aBJaHb (3
MOKJIMBICTIO IOBTOPHOTO CKJIAJTAHHS).

He3anosi
JBbHO

35-59

He3apaxoBano
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Ouinka 3a .
HANOHATLHOIO O mwimnw kK a 3 a m K a Jd o 1o
€ KT C
HIKAJI0I0
Ouinka B | 3aigik | Exzamen
0asax / g
audepen E IMosicHeHHs1
niiioBan @)
Ui 3aJK
«be3yMOBHO He3a10BUJILHO» — TEOPETHYHHIA 3MICT
Kypcy He 3acBO€HHMii; He cgopMoBaHi He0oOXimHI
MPAaKTUYHI HABUYKHU POOOTH; BCi BUKOHAHI HaBYAJIbH1
1-34 = 3aBJaHHS MICTATh TPyOi MOMMJIKH a00 He BUKOHAHi
A B3araji; /Jd0JaTKoBa camocTiiifHa poOota Haj
MaTepiaJioM Kypcy He TIpu3Bede 0 3HAYHOTO
MiIBUIIIEHHS  SIKOCTI BUKOHAHHA  HAaBYAJIHHUX
3aBJIaHb.

JInst HaBuanbHOI nuctuiuiing «KoHduikTomaorisy 3aco0aMu 1arHOCTUKU 3HAHb
(YCHIIIHOCTI HaBYaHHS) BUCTYMAIOTh: MPE3EHTAIlli pe3yJbTaTiB BUKOHAHUX 3aBJaHb
Ta JOCI1KEHb, KOHTPOJIbHI TUTaHHS, TECTOB1 3aBJaHHS.
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JonaTox 1.

no PobGouoi mporpamum 3  HaBYaJIbHOI
JTUCIIUIUIIHA

3ATBEP//KYIO

[TpopexTop JHITPONETPOBCHKOTO
JIEP>KaBHOTO YHIBEPCUTETY
BHYTPIIIHIX CIIpaB

Japuca HAJIMBAHKO

OBCAT HABYAJIBHOI JJUCHUTILIITHA

KOH®DJIIKTOJIOI'IA

OcCBITHIi CTyNiHb _0aKaJjJaBp

OcBiTHI#l CTyIIHb OaKaJiaBp
CroemianpHicTh 073 « MeHeIKMEeHT

Ha 2020/2021 naB4aapHHI PiK

®opma Hapuannsa JAEHHA OO6car 3 kpenutu €EKTC (90 rogun).

Kypc2 TI'pymu b-M -941

2 & AynuTtopHa po0oTa
o Q < <
= E = | g 2
= Hasga Temu 5| E8E
C— [}
. ’E ~ % = Y
| (3rimno 3 PITH/) = o | o 2m 2
= I o — < . = = Q.
o K jas) = = st = = =
an § =| © = = = ® =
o = é = 8 5 E a o .=
~ » 2| @ = |O | B
1 2 3 4 5 6 7 8

1 cemectp

1 | Kondumikronoris sik Hayka 18 6 2 | 2 2| 12




o 5 AynutopHa poboTta
o Q S <
= E = | gz
‘= HasBa temu E | E 38
" Pl ; = S
s (srizso 3 PTTHJT) = 2| 8|23
o = = 8 = E’ B = E[ -
N SElQ |E|S |58 |8k
o = = g O O 5} o T
A~ I = ea) =S I O T ) =
1 2 3 4 5 6 7 8
1 cemecTp
[Tpuunnu, TMHAMIKa 18 6 2 | 2 2| 12
kjacudikaiisi KOH(IIKTIB
Metoau nofoslaHHs KOH(MJTIKTIB 18 6 2 | 2 2 12
Kputuka Ta  MaHITyJAII 18 6 2 | 2| 2 12
npodeciiiHoMy  CHUIKyBaHH1
(dakTopHu po3ropTaHHs KOHPIIKTY
KepyBanus koHdaikramu 18 6 2 | 2|2 12
Pa3om 3a naguanvnuil pik 90 | 30 |10 |10 |10 | 60

Dopma nioCymMKo8020 KOHMPOJIIO

34K

3aBigyBaua kadeapu
IICMXO0JIOrII TA MeJarorikm

PosrnsnyTo 1 cxBaneHo Ha 3acigaHHi kadeapu ICHUXOJIOTIi Ta Mearoriky,
npotoko Big 26.06.2020, mporokon Ne 11.

Oabra YEPEIIEXIHA
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JNOIAATOK 2
1o PoGoyvoi nporpamu 3 HaBYaIbHO1
JTUCIUTLIIHA

IH®OPMALIMHE TA METOJWYHE 3ABE3NEYEHHS
HABYAJILHOI JUCHUILIITHA

MNEJIATOI'IKA TA IICUXOJIOI'IS BULLIOI IIKOJIU

OcBIiTHIH CTYIIHb OaKaJaBP

CroemianpHIcTh 073 « MeHeTKMEeHT))

Ha 2020/2021 naB4anpHMIA PiK

OCHOBHI HOpMATHUBHI aKTH:

1. Koncrutyuiss Ykpainu Big 28 uvepBHs 1996 poky // Bidomocmi Bepxosnoi
Paou Vkpainu. 1996. Ne 30. Crt. 141 (31 3MIHaMH BHECEHUMHU 3aKOHOM Y KpaiHU
«IIpo BiHOBNEHHS A1i OKpeMux nosioxkeHb Koncrutymii Ykpainm» Ne 1401-VIII Bix
02.06.2016, BBP, 2016, Ne 28, (c1.532).

OcHOBHI JxKepena:

1. Koudmikronoriga. Hasu. noci6. / JI. M. I'epacina, M. I1. Tpe6in, B. /1. Boanik
ta iH. — X. : [IpaBo, 2012. — 128 c.

2. Kondikronoris. Hasu. noci6. [€menbsanenko JI.M., Ilettox B.M., Toprosa
JL.B., I'punenko A.M.]; 3a 3ar. Pen. B. M. Jlettoxa, JI.B. Toprosoi. K. : KHEY,
2003. 315 c.

3. Muponosa O. M. Koundnikronoria. Hau. nmoci6. — X. : Bun. XHEY, 2011.
168 c.

4. Martsiituyk T. ®. Kondmaikronoris. Hau. moci6. — JIeBiB : Bua-so «["AJINY-
ITPEC», 2018. 76 c.
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InrepHer-pecypcu:

1. http://www.crnhg.org «Conflict Resolution Network» - aHIJIOMOBHUN CaiiT,
MPUCBSIUYCHUN MPAKTUYHOMY 3aCTOCYBAHHIO 3HAHb 3 KOH(IIIKTOIOTII.

2. http://www.igidravlika.com «Kondnkronoris». Ha caiiti BuKIaACHO
TEOPETUYHI AaCHEKTH 3HAaHb 3 KOH(IIKTOJOTIT Ta MpPaKTHYHI TOpagd MIOJ0
3aCTOCYBaHHS iX Ha MPAKTHII.

3. http://www.psychologist.ru/  TlcuxoanamiTuuyHe  KOHCYJHTYBaHHS.
[Tpodeciitne koncynbpTyBanHs. [IcuxoTepaneBTHYHE KOHCYIHTYBaHHS.

4. http://www.loveis.ru/test/ - Tectn, siki TyT IpeacTaBicHi, JOMOMOXKYTh Bam
posibpatucs B cobi, cTaTH yreBHEHile. Bei TecT npairoroTh aBTOMAaTHYHO.

5. http://socion.club.org.ua/ - Ile couioniunmii caiit kinyoy "Couion". Hayka
COITIOHIKA ICHY€ Ha CTUKY IICUXOJIOTIi, COII0JIOT11, IHpOpMATHUKH 1 BUBYAE BITHOCHUHU
MIK OKPEMHUMHU JIOABMHU 1 IIITUMHU KOJIEKTUBAMHU.

6. http://psy.ft.inc.ru/index.shtml "Cam co6i ncuxomnor" - HaykoBo-nomysnspHa
TICUXOJIOTIS JUI BCIX: IOTYDKHEBI TEMAaTWYHI CTATTI, ICUXOJIOTIYHI TECTH, CBITOBI
HOBUHH, POpPYyM.

7.. http://tests.perchik.ru/ Tyt 3i0paHi TecTH, IO OXOILTIOIOTH 0AraTo acIeKTIiB
CYy4acHOT0 KUTTs, ToMy Kosiekiiisi mOCTIHHO OHOBIIOETHCS.

8. http://polbu.ru/moreno_sociometry Mopero f. ConriomeTpust
[DnexTponHbI pecypc] / . Mopeno. // bubnuoreka "Ilonka Oykunucra"

9. http://www.gumer.info/bibliotek Buks/Psihol/Konflikt/20.php Kopremnyc
X. Kaprorpadus kornduukra [Inexkrponnsiit pecypc] / X. Kopuenuyce, . ®aiip. //
XpecTtomaTus 0 KOH(PIUKTOIOTUN

10. I'ipauk A. OcHOBU KOH(DIIKTOJIOTI].
http://uchebnikionline.com/psihologia/osnovi_konfliktologiyi__ornik_am/osnovi_ko

nfliktologiyi_-_ornik_am.htm

Posrnsnyto Ha 3acimanHi kadeapu mncuxodorii Ta menaroriku 26.06.2020,
rpotokoust Ne 11.

3aBigyBaua kadeapu
IICMXO0JIOrII TA MeJarorikm Oabra YEPEIIEXIHA
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